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Commercial Energy Consumers Association of British Columbia 
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P.O. Box 49130 
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2900 – 595 Burrard Street 
Vancouver, BC 
V7X 1J5 
 
Attention:  Mr. Christopher P. Weafer 
 
Dear Mr. Weafer: 
 
Re: FortisBC Energy Inc. (FEI) 

Project No. 1598917 

2017 Price Risk Management Plan (PRMP) (the Application) and the 2018 PRMP 
(the Revised Application) 

Response to the Commercial Energy Consumers Association of British 
Columbia (CEC) Information Request (IR) No. 1 

 
On June 13, 2017, FEI filed the Application referenced above.  On January 5, 2018, FEI filed 
the Revised Application.  In accordance with the British Columbia Utilities Commission Order 
G-22-18 setting out the amended Regulatory Timetable for the review of the Application, FEI 
respectfully submits the attached response to CEC IR No. 1. 
 
If further information is required, please contact Mike Hopkins, Senior Manager, Price Risk & 
Resource Planning at (604) 592-7842. 
 
Sincerely, 
 
FORTISBC ENERGY INC. 
 
 
Original signed:  
 

 Diane Roy 
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1. Reference:  Exhibit B-1-2, page 4 and page 5 1 

 2 

1.1 Please confirm the hedging program adds no risk to FEI’s security of supply. 3 

  4 

Response: 5 

Confirmed. 6 

 7 

 8 

 9 

1.1.1 If not confirmed, please explain why not.  10 

  11 

Response: 12 

Please refer to the response to CEC IR 1.1.1. 13 
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 2 

 3 

1.2 Please identify if FEI has prioritized one of its objectives over the other.  4 

  5 

Response: 6 

Please refer to the response to BCUC IR 1.1.4. 7 

  8 
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2. Reference:  Exhibit B-1-2, page 5 and page 11 1 

 2 

2.1.1 Please confirm that FEI would alter its hedging price targets if its market 3 

knowledge indicated that the market price would likely decline 4 

dramatically in the future?  5 

  6 

Response: 7 

FEI would consider altering its hedging price targets if there was market knowledge indicating 8 

that the market price would likely decline dramatically in the future.  FEI would consider this 9 

information as well as several other factors in its determination of its hedging price targets.  10 

These include, for example, gas producer break-even costs, price probability ranges, market 11 

price forecasts and FEI’s current and historical commodity rates as well as recent and current 12 

market prices, as discussed in Section 3.1 of the 2018 PRMP.  Setting hedging price targets 13 

based purely on where FEI thinks market prices might go in the future would be speculation and 14 

more aligned with a “market view” rather than a “risk view”.  15 
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 1 

 2 

 3 

2.1.1.1 If not confirmed, please explain why not. 4 

  5 

Response: 6 

Please refer to the response to CEC IR 1.2.1.1. 7 

 8 

 9 

 10 

2.1.2 If yes, please confirm that the hedging strategy includes a general 11 

expectation of future market prices and where FEI considers the current 12 

market price to be relative to both the past and the future.  13 

  14 

Response: 15 

FEI does not have an expectation of future market prices.   Rather FEI has assessed the risks 16 

of adverse changes to market prices based upon consideration of forward market price 17 

probability ranges as well as gas producer break-even costs and FEI’s recent commodity rates 18 

and this assessment is that there is a greater risk of price increases than price decreases.  FEI 19 

is proposing to hedge against this risk.  20 

  21 

 22 

 23 

 24 

2.1.3 If not, please explain why not.  25 

  26 

Response: 27 

Please refer to the response to CEC IR 1.2.1.2.  28 

  29 
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3. Reference:  Exhibit B-1-2, page 8 and page 9 1 

 2 

3.1 Does the Forward AECO/NIT market price reflect the prospective easing of 3 

pipeline constraints?  4 

  5 

Response: 6 

FEI believes that the forward AECO/NIT market price reflects the potential easing of pipeline 7 

constraints.  This is reflected in Figure 3-4 of the 2018 PRMP with the AECO/NIT and Station 2 8 

forward market prices moving up relative to Henry Hub prices from 2017 to 2024.  However, 9 

some of these potential pipeline projects that may alleviate the constraints are still proposals at 10 

this time and have yet to be finalized with committed start dates and contract volumes.  Once 11 

there is more certainty regarding the volume and timing of these pipeline projects, forward 12 

market prices may increase from current levels.  If these projects are delayed or do not proceed, 13 

then forward market prices may decrease from current levels.  Furthermore, the current low 14 

market price environment reflects market prices at AECO/NIT that may not be sustainable for 15 

some gas producers, especially those without liquids-rich or oil production. This is because 16 

many gas producers that do not receive the additional benefits from market oil prices as well as 17 

gas prices may incur gas production costs above current gas market prices.  The market 18 

anticipates that some gas producers may need to cut back on their gas supply which will help 19 

increase market gas prices. Therefore, further tightening of the forward AECO/NIT basis, i.e. 20 
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increasing AECO/NIT gas prices, may occur when/if these projects actually proceed and supply 1 

adjusts.   2 

 3 

 4 

 5 

3.1.1 Please explain why or why not.  6 

  7 

Response: 8 

Please refer to the response to CEC IR 1.3.1.  9 

  10 
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4. Reference:  Exhibit B-1-2 page 12 1 

 2 

4.1 Please provide Figure 3-7 monthly and overlay this with the FEI customer cost of 3 

gas.  4 

  5 

Response: 6 

The following shows Figure 3-7 updated to present the monthly commodity rate and an overlay 7 

with the actual weighted average cost of gas in FEI’s commodity portfolio. 8 
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  2 
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5. Reference:  Exhibit B-1-2, page 12 and 13 1 

 2 

5.1 Please clarify whether or not the 2 instances of bill increases over 10% above 3 

involved commodity price changes from the prior quarter or FEI cost of gas to 4 

customers changes from the prior quarter.  5 

  6 

Response: 7 

The mechanism used in the quarterly commodity rate reviews includes the determination of the 8 

rate impact of the projected CCRA balance at the end of the current period plus the rate impact 9 

of the forecast over / under recovery of FEI’s gas costs for the next 12 months compared to the 10 

gas cost recoveries at the existing rate. 11 

The table below shows that in the 2 instances referenced the main driver triggering the large 12 

rate increase was the forward market pricing for the 12-month prospective periods. The 13 

projected CCRA balances at the end of each current period were relatively small, amounting to 14 

only 9 percent and 10 percent of the increase, respectively. 15 

 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 10 

 

 1 

 2 

 3 

 4 

5.2 Please provide the customer bill rates by month for the last 10 years.  5 

  6 

Response: 7 

Please refer to Attachment 5.2 for a functional Excel spreadsheet. 8 

  9 

July 1, 2013 Cost of Gas (Commodity Cost Recovery Charge) Increase Forecast Period Approved Rate Component 

2013 Q2 Gas Cost Report ($/GJ) July 2013 to June 2014 Component Percentage

Forecast Commodity Costs with 12-month forward prices 3.829$                                  

Projected CCRA Deferral Deficit @ June 30, 2013 0.084                                     

Approved Commodity Cost Recovery Charge effective July 1, 2013 3.913$                                  

Previous Commodity Cost Recovery Charge in effect since April 1, 2012 2.977                                     

Approved July 1, 2013 rate increase 0.936$                                  100%

Rate increase component - Deferral 0.084$                   9%

Rate increase component - Commodity Cost 0.852$                   91%

April 1, 2014 Cost of Gas (Commodity Cost Recovery Charge) Increase Forecast Period Approved Rate Component 

2014 Q1 Gas Cost Report ($/GJ) 
1

April 2014 to March 2015 Component Percentage

Forecast Commodity Costs with 12-month forward prices 4.506$                                  

Projected CCRA Deferral Deficit @ March 31, 2014 0.135                                     

Approved Commodity Cost Recovery Charge effective April 1, 2014 4.640$                                  

Previous Commodity Cost Recovery Charge in effect since October 1, 2013 3.272                                     

Approved April 1, 2014 rate increase 1.368$                                  100%

Rate increase component - Deferral 0.135$                   10%

Rate increase component - Commodity Cost 1.234$                   90%

1
 FEI proposed us ing a  24-month timeframe in setting the Apri l  2014 rate; the Commiss ion denied that request. The approved rate was  based 

 on the 12-month forecast period .



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 11 

 

6. Reference:  Exhibit B-1-2 page 13 1 

 2 

6.1 How did FEI define ‘bill stability’ to its customers in the above survey?  3 

  4 

Response: 5 

The concept of bill stability was conveyed to survey respondents through the preamble to 6 

question 12 which discusses how natural gas bills can go up and/or down several times a year 7 

even if customer usage stays the same.  8 

 9 

 10 

 11 

6.2 Please confirm or otherwise explain that FEI is referencing customer sensitivity to 12 

an increase of 25% or more to their total gas bill in the above clipping.  13 

  14 

Response: 15 

Confirmed.  16 
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 1 

 2 

 3 

6.3 Please confirm that the commodity accounts for about 18.7963% of the total 4 

natural gas bill. Please distinguish between residential and commercial 5 

customers if there is a difference. 6 

  7 

Response: 8 

FEI cannot confirm this exact percentage to be correct as bill components are dependent on the 9 

rate schedule (and applicable charges) and the monthly/annual consumption used for the 10 

calculation of the monthly/annual bill.  Please refer to the response to BCUC IR 1.11.1, which 11 

outlines the current FEI cost of gas charge per gigajoule for a Rate Schedule 1 Residential 12 

customer.  This shows that, based on a monthly consumption of 6.4 GJ, the cost of gas charge 13 

accounts for approximately 15 percent of the applicable total monthly bill.  The current FEI cost 14 

of gas charge for a Rate Schedule 2 Small Commercial customer based on a monthly 15 

consumption of 28.3 gigajoules accounts for approximately 17 percent of the applicable total 16 

monthly bill. 17 

 18 

 19 

 20 

6.4 Please confirm or otherwise explain that footnote 11 indicates that FEI 21 

backwards calculated the acceptable increase in commodity rates assuming that 22 

customers were willing to pay a premium on their ‘total bill’, and not just a 23 

premium on the cost of gas.  24 

  25 

Response: 26 

Confirmed. 27 

 28 

 29 

 30 

6.5 Please confirm or otherwise explain that customer surveys of willingness to pay 31 

always exceeds by a large margin the customer choice to pay for the service.  32 

  33 
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Response: 1 

It is difficult to make a generalized statement that, “customer surveys of willingness to pay 2 

always exceeds by a large margin the customer choice to pay for the service”. There are, 3 

however, factors which may lead to a disparity between a higher stated willingness to pay and 4 

lower actual results. These include a lack of consumer awareness of the product, inertia and a 5 

tendency of respondents to want to support a “good” cause. It can also depend upon the 6 

wording of the question. For example, there is some evidence that different responses are 7 

achieved when the question is changed from “how much would you be willing to pay” to “how 8 

much would others be willing to pay”. In the survey Sentis purposely used neutral language by 9 

asking, “How much do you think it is reasonable to pay”. 10 

 11 

 12 

 13 

6.6 Please provide all research FEI has done comparing customer expressed 14 

willingness to pay on a survey versus customer’s actual choice to make the 15 

payment. 16 

  17 

Response: 18 

FEI has undertaken three surveys looking at customers’ willingness to purchase Renewable 19 

Natural Gas (RNG). The first was conducted in 2009 prior to the design and implementation of 20 

the RNG program and therefore survey participants were asked about willingness to pay for 21 

RNG without the knowledge of exactly how the program would be structured. The second 22 

survey was conducted in 2012 approximately 18 months after the launch of the RNG program. 23 

Both surveys indicated that in a perfect market, customers being both aware of and having 24 

understanding of the program that potentially 16 percent of customers would be willing to pay.  25 

The most recent research project (2017 RNG Insight Report) looked at customers’ willingness 26 

and intent to purchase RNG, and compares it with the actual participation rate in the RNG 27 

program.  The 2017 RNG Insight Report found that approximately 2.3 percent of residential 28 

customers were willing to purchase RNG and indicated a likelihood to do so. That compares to 29 

an actual participation rate at that time of 0.7 percent. The average participation rate for similar 30 

programs undertaken by other utilities is between one and two percent. The survey also found 31 

that only one-in-three survey participants had any type of familiarity with the RNG program and 32 

this is likely a factor in the difference between the stated intent to participate and the actual 33 

participation rate. 34 

  35 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 14 

 

7. Reference:  Exhibit B-1-2, Appendix A page 9 1 

 2 

7.1 How did FEI initially segregate respondents into their respective groups of 3 

Stability Seekers, Strong Opponents and Anxious & Uncertain. 4 

  5 

Response: 6 

In marketing research, cluster analysis is the task of grouping a set of individuals in such a way 7 

that individuals in the same group (called a cluster) are more similar (in some sense or another) 8 

to each other than to those in other groups (clusters). The variables used as input into the 9 

cluster analysis could be motivational, attitudinal or behavioural – or some combination of the 10 

three.  In this survey the clusters were based on three attitudinal survey questions (11, 12 and 11 

13), reproduced here. 12 

A k-means cluster method was used in this study to produce the segments. k-means is a type 13 

of cluster segmentation in which “k” represents the desired number of clusters to be produced 14 

using an algorithm that assigns cases (or people) based on the distance between the case and 15 

the mean for each cluster. 16 

Q11. Some products fluctuate in price because they are traded on the open market, which 17 

means no one knows for sure if the price will go up or down. When it comes to paying for a 18 

product that has a fluctuating price, which most closely matches your point-of-view? 19 

RANDOMIZE TWO OPTIONS  20 
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1. I would rather pay a bit extra each month to protect against possible, larger monthly 1 

increases in the future  2 

2. I would rather not pay a bit extra each month and not be protected against possible, larger 3 

monthly increases in the future  4 

98. Don’t know  5 

Q12. Paying extra to ensure stable bills/payments applies to natural gas. Since it is possible for 6 

natural gas prices to fluctuate , this could mean your natural gas bill could go up and/or down 7 

several times a year even if your usage remains the same.  8 

Knowing this, how much more do you think is reasonable to pay each month to provide greater 9 

stability in your natural gas bill? Type in the percentage increase below  10 

Paying __________% more each month on my natural gas bill is reasonable RANGE IS 1-11 

100%  12 

 Zero/ Do not want to pay more for greater stability  13 

 Don't know 14 

Q13. Generally, what do you think of the idea of paying extra now to ensure a more stable 15 

nature gas bill? Select only one.  16 

1. I like it, keeping IF RES: my / IF BUS: our natural gas bill stable should be a top priority for 17 

FortisBC  18 

2. It’s ok, but I worry that IF RES: I / IF BUS: we will end up paying too much for natural gas  19 

3. I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it 20 

fluctuate  21 

97. No opinion/ doesn’t matter to me. 22 

 23 

 24 

 25 

7.2 Could FEI develop an option whereby Strong Opposers could opt out and 26 

Stability Seekers could opt in?  Please explain why or why not.  27 

  28 

Response: 29 

In the past, FEI has explored the option of providing a hedged commodity rate for only those 30 

customers that want greater rate stability.  As discussed in Section 7.2 of the FEI 2014 Price 31 
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Risk Management Review Report submitted to the Commission on October 20, 2014, FEI’s 1 

customer research indicates that customers generally prefer fewer rate options and have a low 2 

understanding of their natural gas bill, which would make alternative offerings challenging for 3 

FEI. Furthermore, there could be significant requirements and costs relating to customer 4 

education, administration and systems. Therefore, FEI recommends price risk management on 5 

a portfolio basis for its commodity rate customers rather than tailoring specific price risk 6 

management strategies to optional commodity rate offerings.  7 

 8 

 9 

 10 

7.2.1 If yes, please provide an overview of how such a program could be 11 

managed. 12 

  13 

Response: 14 

Please refer to the response to CEC IR 1.7.2. 15 

   16 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 17 

 

8. Reference:  Exhibit B-1-2 Appendix A page 27 1 

 2 

8.1 Please provide the full dataset for the Appendix A results or indicate where in the 3 

application it may be found. 4 

  5 

Response: 6 

Please refer to Attachment 8.1 for functional spreadsheets with the requested information. 7 

 8 

 9 

 10 

8.2 Please provide (or indicate where in the application)  the dataset, calculations 11 

and the sources of information used in making the statement that ‘On average 12 

residential customers think paying almost four percent more each month is 13 

reasonable to provide greater stability in their natural gas bill’.  14 

  15 

Response: 16 

The statement “On average residential customers think paying almost four percent more each 17 

month is reasonable to provide greater stability in their natural gas bill’ is based on the results 18 

from question 12.  19 
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Q12. Paying extra to ensure stable bills/payments applies to natural gas. Since it is possible for 1 

natural gas prices to fluctuate, this could mean your natural gas bill could go up and/or down 2 

several times a year even if your usage remains the same. 3 

Knowing this, how much more do you think is reasonable to pay each month to provide greater 4 

stability in your natural gas bill? Type in the percentage increase below 5 

Paying __________% more each month on my natural gas bill is reasonable RANGE IS 1-6 

100% 7 

 Zero/ Do not want to pay more for greater stability 8 

 Don’t know 9 

A mean score was derived from the participant responses. The mean score was calculated as 10 

follows: 11 

 Only included those respondents who provided a response (i.e. those responding ‘don’t 12 

know’ were not included in the calculation).  13 

 Those responding with ‘Zero/do not want to pay more for greater stability’ were 14 

included in the mean calculation.  15 

The table below details the sample or base sizes for the calculation. 16 

Respondent Group # responding to Q12 
# responding ‘Don’t 

Know’ to Q12 

# included in mean 

calculation 

All residents 857 140 717 

Low income residents 99 19 80 

Small commercial customers 167 35 132 

The formula used to calculate the mean score for each respondent group is as follows: 17 

Mean Score = (Sum of all responses to Q12 among those giving a valid response [i.e. 18 

excluding Don’t Know]) ÷ (Total number of respondents answering Q12 excluding those 19 

responding with Don’t Know)  20 

A simplified example is below: 21 

Imagine 5 respondents answered question 12 and their responses were as follows: 22 

Respondent 1: 3 23 

Respondent 2: Don’t Know 24 

Respondent 3: 2 25 

Respondent 4: 0 26 

Respondent 5: 2 27 
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The calculation would be as follows: (3+2+0+2) ÷4 = 1.75 1 

Please refer to Attachment 8.1 for the dataset results for this question. 2 

 3 

 4 

 5 

8.3 Please rationalize the All Residents N of 717 with the All Residents N of 857 both 6 

of which are shown on the page. 7 

  8 

Response: 9 

857 is the total number of residential customers who answered the question, whereas the mean 10 

score is based on the 717 who provided a price payment range. Those who answered “Don’t 11 

Know” were excluded. 12 

 13 

 14 

 15 

8.4 Please rationalize the Low Income Residents N of 80 with the Low Income 16 

Residents of 99 both of which are shown on the page. 17 

  18 

Response: 19 

99 is the total number of low-income residential customers who answered the question, 20 

whereas the mean score is based on the 80 who provided a price payment range. Those who 21 

answered “Don’t Know” were excluded. 22 

 23 

 24 

 25 

8.5 Please rationalize the Small Commercial N of 167 with the Small Commercial N 26 

of 132 both of which are shown on the page. 27 

  28 

Response: 29 

167 is the total number of commercial customers who answered the question, whereas the 30 

mean score is based on the 132 who provided a price payment range. Those who answered 31 

“Don’t Know” were excluded. 32 
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 1 

 2 

 3 

8.6 Did FEI survey large commercial customers?  Please explain why or why not.   4 

  5 

Response: 6 

Rate Schedule 3 customers (large commercial) were included in the sample frame. Large 7 

commercial customers in Rate Schedule 23 were excluded from the survey as they are 8 

transportation customers only (i.e. these customers purchase their commodity supply from a 9 

marketer or shipper agent rather than FEI).  10 

  11 
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9. Reference:  Exhibit B-1-2 Appendix A  page 35 and Appendix A Survey page 4  1 

 2 

9.1 Please confirm that a customer responding to QDS12 on page 4 of the Survey in 3 

Appendix A (and shown on page 35 of Appendix A) were reporting their total 4 

monthly natural gas bill, and not just the commodity/Cost of Gas portion.  5 

  6 

Response: 7 

Confirmed.  8 

  9 

 
 

Survey Page 4 
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10. Reference:  Exhibit B-1-2, Appendix A, survey page 6 1 

 2 

10.1 Please confirm that the statement ‘In the rest of the survey we will be talking 3 

about the Cost of Gas part of the bill’ is the primary statement in the survey that 4 

distinguishes that the remainder of the survey is evaluating the response to a rise 5 

in Cost of Gas rather a rise in the total natural gas bill.  6 

  7 

Response: 8 

The purpose of the statement, “in the rest of the survey we will be talking about the Cost of Gas 9 

part of the bill’ is to prime participants that the following questions will focus on the potential 10 

impact of changes of gas prices, but within the context of their overall bill.   11 

 12 

 13 

 14 

10.2 Please confirm that this statement occurs prior to the survey questions regarding 15 

tolerance for natural gas bill fluctuations (7,8,9) and the questions on preferences 16 

for managing natural gas fluctuations (11,12,13,14). 17 

  18 

Response: 19 

Confirmed.  20 

 21 

 22 

 23 

10.3 Please confirm that the customer was at no time provided with information 24 

regarding the proportion that the natural gas commodity accounts for in their total 25 

natural gas bill.  26 

  27 
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Response: 1 

Confirmed.  2 

 3 

 4 

10.3.1 If not confirmed, please identify in what part of the survey the customer 5 

was provided with, and/or identified accurate awareness as to the 6 

relative size and value of the commodity portion of their natural gas bill.  7 

  8 

Response: 9 

The customer was not provided with information about the relative size and value of the 10 

commodity portion of their natural gas bill.  The intent of the survey was to gauge customers’ 11 

tolerance of natural gas bill fluctuations caused by an increase in the cost of the commodity. 12 

Providing a price per GJ or estimating what percentage of the bill was due to the commodity 13 

cost was likely to cause confusion for respondents and to distract them from considering the 14 

increase on their total bill.  15 

 16 

 17 

 18 

10.4 Please confirm that FEI did not provide customers who were surveyed with data 19 

on FEI’s cost of gas charged to the customer and any proposed hedging impact 20 

on the customer’s cost of gas and total bill over time. 21 

  22 

Response: 23 

Confirmed. As discussed in the response to CEC IR 1.10.3.1, providing the data on the 24 

commodity cost was likely to confuse the respondents.  The intent of the survey was to 25 

determine customers’ tolerance for bill instability and their willingness to pay extra to maintain 26 

bill stability.  FEI also does not know what the hedging program’s impacts on the cost of gas will 27 

be, so FEI could not have provided this information in the survey.   28 

 29 

 30 

 31 

10.4.1 If not confirmed, please identify in what part of the survey the customer 32 

was provided with this information. 33 

  34 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 24 

 

Response: 1 

Please refer to the response in CEC IR 1.10.4.  2 

 3 

 4 

 5 

10.4.1.1 Please identify is customers demonstrated understanding of 6 

this information.  7 

  8 

Response: 9 

Please refer to the response in CEC IR 1.10.1 and 1.10.3. 10 

  11 
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11. Reference:  Exhibit B-1-2 Appendix A Survey page 6 and page 6 and page 7 1 

 2 

11.1 Please confirm that the statement  3 

“Imagine that for the next year your average monthly natural gas bill was going to 4 

increase from [AMOUNT FROM QDS12] to [AMOUNT FROM QDS2 x 1.25] due 5 
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to an increase in the cost of natural gas and not because of any increase in the 1 

usage on the part of your IF RES: household/ IF BUS: organization” implies that 2 

the total customer bill would rise by 25%, 50% or 100% as a result of an increase 3 

in the Cost of Gas.   4 

  5 

Response: 6 

The series of questions about tolerance of natural gas bill fluctuations (questions 7, 8 and 9) are 7 

based on bill increases of 25 percent, 50 percent and 100 percent respectively due exclusively 8 

to increases in the cost of natural gas. Therefore, the actual percentage increase in the cost of 9 

gas would be greater than the percentages stated above as other charges such as delivery, 10 

storage and transport, and taxes would remain unchanged on the overall bill.  11 

 12 

 13 

 14 

11.2 Please confirm that a discussion of increases in the total monthly gas bill is 15 

inconsistent with the prior statement that the remainder of the survey would be 16 

‘talking about the Cost of Gas part of the bill’.  17 

  18 

Response: 19 

The discussion of increases in the total monthly bill is not inconsistent with the prior statement 20 

that the remainder of the survey would be “talking about the Cost of Gas part of the bill”. The 21 

preamble to question 7 is explicit that the bill increase is purely due to an increase in the cost of 22 

natural gas rather than increased consumption. 23 

 24 

 25 

 26 

11.3 Please confirm that to the extent customers provide their total natural gas bill in 27 

response to question QDS12, and not just the commodity portion, customers 28 

could be imagining increases of 25%, 50% and 100% to their total bill when 29 

responding to Q7, Q8 and Q9. 30 

  31 

Response: 32 

Confirmed.  33 

Respondents were presented with increases of 25 percent, 50 percent and 100 percent on their 34 

total bill. The increase intervals of 25 percent and 50 percent were chosen to represent 35 

commodity prices experienced in the period 2008 to 2018 and the 100 percent level represented 36 
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an outlier price increase. Using the upper ($80 per month) and the lower ($55 per month) 1 

ranges of bill amounts described in the preamble to question QSD12, the 25 percent and 50 2 

percent increase levels translate into commodity prices ranging between $4.60 and $7.65 per 3 

GJ while the 100 percent increase translates into prices per GJ of between $11.80 and $13.45.  4 

 5 

 6 

 7 

11.3.1 If not confirmed, please explain why not.  8 

  9 

Response: 10 

Please refer to the response to CEC IR 1.11.3. 11 

 12 

 13 

 14 

11.4 Please calculate the percentage increase that would be required in the Cost of 15 

Gas at present for a customer to experience an increase of 25%, 50% and 100% 16 

in their total natural gas bill.  Please provide for both residential and commercial 17 

customers. 18 

  19 

Response: 20 

Please refer to the table below which outlines the required per gigajoule and percentage 21 

increases in the Cost of Gas per GJ for FEI Rate Schedules 1 (residential), 2 (small 22 

commercial) and 3 (large commercial) to result in corresponding monthly burner-tip impacts of 23 

25 percent, 50 percent and 100 percent. 24 

 25 

 26 

 27 

 28 

Monthly Burner-tip 

Impact 1
FEI Cost of Gas 

per GJ 2 $/GJ Increase % Increase

Calculated Cost of 

Gas per GJ $/GJ Increase % Increase

Calculated Cost of 

Gas per GJ $/GJ Increase % Increase

Calculated Cost of 

Gas per GJ

25% $2.491 161% $4.040 $1.746 113% $3.295 $1.391 90% $2.940

50% $4.983 322% $6.532 $3.493 226% $5.042 $2.782 180% $4.331

100% $9.967 643% $11.516 $6.986 451% $8.535 $5.564 359% $7.113

1
 Average monthly bills are inclusive of applicable taxes.

2 Current BCUC approved FEI Cost of Gas rate per GJ of $1.549 per GJ effective January 1, 2018 applicable to Rate Schedules 1 to 7.

 Slight differences may exist due to rounding.

$1.549

Rate Schedule 1 Rate Schedule 2 Rate Schedule 3
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11.4.1 Please discuss the likelihood of an increase occurring in the price of the 1 

natural gas commodity over the next five years that would cause an 2 

increase of 25%, 50% and 100% in the total natural gas bill.  3 

  4 

Response: 5 

As shown in the table in response to CEC IR 1.11.4, market prices at AECO/NIT would have to 6 

be in the range of $3-$4 per GJ for a 25 percent increase, or $4.50 - $6.50 per GJ for a 50 7 

percent increase, or $7 - $11.50 for a 100 percent increase in the total natural gas bill. 8 

Figure 3-6 in the 2018 PRMP shows AECO/NIT price probability range of $1 per GJ average 9 

lows and $4 per GJ average highs for the next five years.  There is a greater likelihood of 10 

market prices increasing during the next five years, with the most likely increase being a high of 11 

25 percent in the total natural gas bill.   Further increases in the natural gas bill beyond 25 12 

percent have a higher probability of occurring after 5 years.  Please also refer to the response to 13 

BCUC IR 1.22.1.  14 

 15 

 16 

 17 

11.5 Please confirm or otherwise explain that FEI has no reason to expect that market 18 

prices will increase to a level which could increase total bills by up to 25%, 50% 19 

or 100%  in the next 5 years. 20 

  21 

Response: 22 

Please refer to the response to CEC IR 1.11.4.1. 23 

 24 

 25 

 26 

11.6 Please confirm that FEI’s survey questions regarding tolerance for rate 27 

fluctuations did not address the possibility of bill reductions. 28 

  29 

Response: 30 

Confirmed. 31 

There were two primary reasons why respondents were not asked about bill reductions. First, it 32 

was considered less likely that respondents would be concerned about declines in their bills. 33 

Second, due to current low commodity prices, commodity costs represent less than one quarter 34 
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of the overall bill, therefore at the time of the survey anything greater than a 25 percent decline 1 

would be impossible. 2 

 3 

 4 

 5 

11.6.1 If confirmed, please explain why not. 6 

  7 

Response: 8 

It was decided that asking customers’ tolerance for bill decreases was unlikely to provide much 9 

insight. The survey results support that view with two-thirds of both residential and commercial 10 

customers perceiving that commodity prices have increased over the past decade and greater 11 

than one-half indicated concerns about future increases; results showed residential (54 percent) 12 

and commercial (63 percent) customers being concerned about future increases.  13 

  14 
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12. Reference:  Exhibit B-1-2, Appendix A survey page 8 1 

 2 

12.1 In question Q12 FEI requests information regarding the percentage increase 3 

customers would find reasonable to ensure a more stable natural gas bill. Please 4 

confirm that FEI has interpreted this response as referring to an increase in the 5 
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total natural gas bill, and not just an increase in the commodity portion of the 1 

natural gas bill.  2 

  3 

Response: 4 

Confirmed.  5 

 6 

 7 

 8 

12.1.1 If not confirmed, please explain why not and rationalize FEI’s statement 9 

on page 13 of the application and footnote 11. 10 

  11 

Response: 12 

Please refer to the response to CEC IR 1.12.1.  13 

 14 

 15 

 16 

12.2 Please explain where FEI distinguished that the survey was at that point referring 17 

to a percentage increase in the total natural gas bill and not to a percentage 18 

increase in the Cost of Gas which was declared as the subject matter for the 19 

remainder of the survey on page 6 of the survey.    20 

  21 

Response: 22 

The respondent is made aware that the percentage increase is based on the overall amount of 23 

their bill both through the wording of the preamble to Question 12 (“this could mean your 24 

natural gas bill could go up and/or down…”) and by the wording of Question 12 (“how much do 25 

you think is reasonable to pay each month to provide greater stability in your natural gas 26 

bill?”). 27 

  28 
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13. Reference:  Exhibit B-1-2, page 13 and 14 1 

 2 

13.1 Please quantify the potential cost premium of FEI’s current opportunistic hedging 3 

strategy and show how it is calculated.   4 

  5 

Response: 6 

As stated in the response to BCUC IR 1.21.1, FEI’s opportunistic hedging strategy does not 7 

have any cost premium. However, the potential hedging cost (and gain) of FEI’s current 8 

opportunistic hedging strategy is dependent on hedged prices compared to the corresponding 9 

market prices. FEI does not expect significant hedging costs while hedging in a low market price 10 

environment, as market prices are near break-even costs for many gas producers and have a 11 

higher probability to increase in the future.  12 

The potential hedging cost, or gain, is determined by calculating the difference between hedged 13 

prices and market prices multiplied by the hedged volume for a particular period of time.  Please 14 

refer to the response to BCUC IR 1.22.1 for the calculation of potential hedging cost and gain of 15 

FEI’s hedging strategy.  16 

 17 

 18 

 19 

13.2 Please elaborate on how much lower the cost premiums are likely to be than the 20 

average customer premium tolerances.  21 

  22 

Response: 23 

Please refer to the response to BCUC IR 1.19.4. 24 
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 1 

 2 

 3 

13.3 Please elaborate on the term ‘out-of-the-money’ and why it is important that FEI 4 

does not expect hedges to be out-of-the-money for an extended period. 5 

  6 

Response: 7 

The term “out-of-the-money” refers to the market price falling lower than the hedge price, thus 8 

the value of the hedge is negative or at a loss, resulting in a hedging cost. By hedging near the 9 

low end of market prices in the current price environment, FEI does not expect hedges to be 10 

significantly out-of-the-money for an extended period and believes there is also the likelihood of 11 

hedging gains over time.  This is important as FEI considers that the price risk management 12 

objectives and implementation of the hedging strategy should be achieved in a cost effective 13 

manner for customers as discussed in Section 4.3.1 of the 2018 PRMP.  14 

 15 

 16 

 17 

13.4 Please define ‘extended period’. 18 

  19 

Response: 20 

FEI defines “extended period” as a period of more than 12 months.  21 

 22 

 23 

 24 

13.5 Please provide a full discussion of each of the ‘other’ price risk management 25 

tools or strategies that FEI is currently using for its customers or reference those 26 

discussed in the application to which FEI is referring.  27 

  28 

Response: 29 

The other price risk management tools to which FEI is referring include costless collars or call 30 

options.  As discussed on page 7 of Appendix B of the 2018 PRMP, these instruments would 31 

enable FEI to cap market prices in exchange for a floor price or paying a premium to the 32 

hedging counterparty.  As discussed in Section 6 of the 2018 PRMP, there was no stated 33 

support from stakeholders in the workshops for the strategy of limiting market price increases or 34 
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price spikes with low-cost call options. Nevertheless, FEI believes that a defensive hedging 1 

strategy with call options could provide low-cost price spike insurance for customers, especially 2 

if market conditions change such that market prices were higher and price volatility continued.  3 

Another price risk management strategy to which FEI is referring includes the use of VaR.  As 4 

discussed in Section 8 of the FEI 2014 Price Risk Management Review report, Aether suggests 5 

FEI consider the VaR methodology to help measure potential price risk in the FEI gas portfolio. 6 

This approach uses historical or forward implied market price volatility to provide a range of 7 

potential portfolio outcomes.  This strategy could be part of a monitor and respond approach to 8 

hedging, in order to balance customers’ risk tolerances with out-of-market outcomes. 9 

  10 
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14. Reference:  Exhibit B-1-2, page 17 1 

 2 

14.1 Why does FEI use the ratio of 60% for monthly index and 40% at daily index 3 

instead of some other ratio? Please provide a brief explanation.  4 

  5 

Response: 6 

When determining how much supply to contract for at monthly and daily indexed prices, FEI 7 

takes into consideration a number of factors, such as pricing volatility, customer migration 8 

between FEI’s variable rate offering and Gas Marketers, and excess commodity resale.  9 

Monthly priced supply and daily indexed supply have different strengths in light of these factors: 10 

 Monthly priced supply helps to cost-effectively reduce price volatility and exposure to 11 

daily price spikes. 12 

 Monthly priced supply also provides FEI with flexibility to implement hedges, as the 13 

percentage to which the commodity portfolio is at a monthly index price would determine 14 

the maximum percentage of the commodity portfolio that can be hedged. 15 

 Daily priced supply assists mitigation and negates any pricing exposure when excess 16 

volumes are resold in the marketplace. 17 

 Daily priced supply also effectively manages monthly variances between actual and 18 

forecast customer enrolments between FEI and Gas Marketers under the Customer 19 

Choice Program. 20 

Market price conditions are also a consideration.  For example, during periods of declining 21 

market prices, the daily market prices will average lower than the monthly market prices. During 22 

periods of rising market prices, the monthly market price will average lower than the daily 23 

market prices. 24 
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Overall, over a long period of time, such as ten years, the daily and monthly market prices will 1 

be, on average, similar.  At this time, FEI believes the current 60 percent monthly index and 40 2 

percent daily index is still the appropriate mix for the commodity portfolio.  A higher mix of 3 

monthly price supply, such as 70 percent, could result in adverse effects when FEI needs to 4 

resell excess volumes on a daily priced basis. 5 

 6 

 7 

 8 

14.2 Would a ratio of 70% monthly and 30% daily provide FEI with more or less 9 

volatility in FEI’s gas costs? Please explain.  10 

  11 

Response: 12 

Please refer to the response to CEC IR 1.14.1.  13 

  14 
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15. Reference:  Exhibit B-1-2, page 18 1 

 2 

15.1 Please discuss what would occur for pricing volatility if FEI changed prices every 3 

2 months instead of every quarter.  4 

  5 

Response: 6 

FEI does not automatically change the commodity rate quarterly; FEI reviews the commodity 7 

rate quarterly and requests a change in the recovery rate when the forecast over / under 8 

recovery of costs (including the deferral account balance) falls outside of the Commission-9 

approved thresholds. 10 

A review of the commodity rate every two months instead of every quarter (three months) may 11 

result in more frequent commodity rate changes.  More frequent rate changes, all else equal, 12 

may reduce the magnitude of commodity rate changes when they occur. However FEI believes 13 

the trigger mechanisms would remain the same - the 12-month prospective period would be the 14 

same length and subject to similar market pricing, and the CCRA deferral account is only 15 

exposed to one additional month of over / under recovery before the next review of the 16 

commodity rate under the existing quarterly review cycle compared to a review every two 17 

months.  18 

FEI would need to review the efficiency of performing commodity rate setting every two months 19 

as there would be more costs involved and an analysis would be required for possible process 20 

issues related to the need for more frequent communications with customers and to the 21 

Commission for review and approval of the more frequent filings.  FEI believes more frequent 22 

customer commodity rate changes could add to customer confusion and administrative burden. 23 

FEI further believes the current quarterly commodity rate review and rate setting mechanism 24 

provides an appropriate balance of managing the size of the CCRA deferral balance with 25 

managing the frequency and magnitude of rate changes.   26 
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16. Reference:  Exhibit B-1-2, page 20 1 

 2 

16.1 Please overlay the customer bill rate on Figure 4-1. 3 

  4 

Response: 5 

The following shows Figure 4-1 with an additional line representing the per GJ total of all the 6 

components relating to the customer bill (i.e. customer bill rate), excluding carbon or other 7 

taxes. 8 

The rates are based on the FEI Mainland Rate Schedule 1 residential effective rates per GJ 9 

based on an average annual consumption of 90 GJ. 10 
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 1 

  2 
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17. Reference:  Exhibit B-1-2, page 23 1 

 2 

17.1 Please confirm that Figure 4-2 uses daily market prices. 3 

  4 

Response: 5 

Not confirmed.  Figure 4-2 uses AECO/NIT monthly market prices not daily market prices. 6 

 7 

 8 

 9 

17.1.1 If not confirmed, please specify the market prices used. 10 

  11 

Response: 12 

Please refer to the response to CEC IR 1.17.1.  13 

 14 

 15 

 16 

17.2 Please provide the same data using 60% monthly and 40% daily pricing.  17 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 41 

 

  1 

Response: 2 

The following figure includes the pricing data with 100 percent monthly pricing (in red) and a 3 

blend of 40 percent daily and 60 percent monthly pricing in dark green.  4 

The 40 percent daily pricing in the figure is based on an average of the daily prices for each 5 

month shown.  As the figure shows, there is little difference between the 100 percent monthly 6 

pricing series and the 60 percent monthly and 40 percent daily pricing, averaged for the month.   7 

There is no corresponding 60 percent monthly and 40 percent daily pricing blend for the 8 

simulated spike in 2014 (the blue line). This would require developing new simulated daily 9 

information not based directly on historical information and therefore not provide any relevant 10 

information.   11 

 12 

  13 
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18. Reference:  Exhibit B-1-2 page 24 1 

 2 

18.1 Please provide Figure 4-3 using 60% monthly and 40% daily pricing or confirm 3 

that 60% monthly and 40% daily pricing has been used.  4 

  5 

Response: 6 

Confirmed. The pricing in Figure 4-3 is using 60 percent monthly and 40 percent daily pricing.  7 

 8 

 9 

 10 

18.2 Please provide the actual bill rates for each year. 11 

  12 

Response: 13 

Please refer to the response to CEC IR 1.5.2. 14 

  15 
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19. Reference:  Exhibit B-1-2, page Exhibit B-1-2, page 27 1 

 2 

19.1 Please confirm, otherwise explain that FEI is not willing to be measured for the 3 

success of its hedging strategy by comparing its hedged prices against the 4 

market prices.  5 

  6 

Response: 7 

Confirmed, as the measurement standard proposed does not reflect the objectives of FEI’s 8 

proposals. FEI’s objectives are to mitigate market price volatility to support rate stability and 9 

capture opportunities to maintain commodity rates at historically low levels. FEI believes 10 

success in the hedging program will be based on supporting rate stability by reducing market 11 

price volatility and capturing low, but not necessarily the lowest, market prices for customers.  12 

Price risk management strategies are not being proposed to “beat the market”, but rather 13 

capture opportunities to lock in prices that are favourable relative to historical market price 14 

levels, and reduce rate volatility.  FEI plans to continue to monitor the market price environment 15 

and the effectiveness of its price risk management.  FEI intends to submit to the Commission an 16 

Annual Report by May 1st each year, which discusses the effectiveness of the hedging program, 17 

if approved, in meeting the objectives.  Please refer to Section 7 of the 2018 PRMP for specific 18 

items that will be included the Annual Report. 19 

 20 

 21 

 22 

19.2 How can FEI be measured for success on its hedging program if it is not to be 23 

measured against the market? Please provide quantification of any measures 24 

that FEI deems appropriate.  25 

  26 

Response: 27 

Please refer to the response to CEC IR 1.19.1.  28 

  29 
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20. Reference:  Exhibit B-1-2, page 27  1 

 2 

20.1 Please provide the hedging costs for the last 20 years.  3 

  4 

Response: 5 

Please refer to the response to BCOAPO IR 1.5.1.  6 

 7 

 8 

 9 

20.2 Please confirm or otherwise explain that FEI is referring to a five year forward 10 

price. 11 

  12 

Response: 13 

FEI is referring to the current low market price environment and the forward market prices for 14 

the duration of the proposed hedging program.   15 

 16 

 17 

 18 

20.3 What does FEI consider to be ‘significant hedging costs’? Please explain and 19 

provide quantification.  20 

  21 

Response: 22 

FEI would consider hedging costs to be significant if they amounted to more than 10 percent of 23 

the value of the commodity portfolio on an annual basis.  For example, if the total value of the 24 
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commodity portfolio were about $270 million, based on 370 TJ per day of commodity supply for 1 

365 days of the year at an average costs of $2 per GJ, then hedging costs in excess of 10 2 

percent, or $27 million, would be significant.   3 

  4 
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21. Reference:  Exhibit B-1-2, page 15 and Appendix B 1 

 2 

21.1 In a separate column for all of Appendix B, please identify which Price Risk 3 

Management tools FEI has employed in the past and any that FEI proposes to 4 

introduce as new.  5 

  6 
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Response: 1 

Appendix B has separated the price risk management tools to show “Alternatives currently used 2 

or available to FEI and its customers”, which are tools that are currently employed or can be 3 

employed if needed, and “Potential Tools”, which are tools that could be introduced as new or 4 

reintroduced before FEI were to use them.  Within the “Alternatives currently used or available 5 

to FEI and its customers” under the physical gas contracting tools, FEI is currently not 6 

employing the fixed price purchases tool.  FEI has used financial fixed price swaps for hedging 7 

instead.  8 

 9 

 10 

 11 

21.2 Please identify whether each of the Price Risk Management tools that FEI has 12 

utilized in the past have been successfully employed.  13 

  14 

Response: 15 

FEI has used a portfolio of price risk management tools to help manage price risk in different 16 

market conditions. The tools that FEI has utilized and successfully employed in the past include 17 

physical gas contracting strategies, the use of rate setting mechanisms and deferral accounts, 18 

and hedging programs.   19 

FEI’s gas supply contracting practices have ensured reliable and cost-effective supply for 20 

customers over time and during extreme winter peak weather events.  FEI’s supply hub, 21 

pipeline and storage contracting diversity have ensured reliable delivery of supply to customers 22 

even during periods of gas supply plant outages or regional pipeline constraints.   23 

FEI’s commodity rate setting mechanisms, such as the quarterly rate setting, 0.95/1.05 cost 24 

recovery ratio deadband and $0.50 per GJ minimum rate change threshold, and use of deferral 25 

accounts have successfully provided a balance of rate stability, price transparency, managing 26 

deferral account balances, and efficiency of process.   27 

FEI’s previous hedging programs have helped contribute to providing more stable commodity 28 

rates for customers.   However, at times, this has come at a higher than expected cost, as 29 

indicated by the hedging gains and costs provided in the response to BCOAPO 1.5.1.  Starting 30 

with the 2015 PRMP and continuing in the 2018 PRMP, FEI has moved away from this 31 

programmatic hedging approach and towards a more market-responsive, opportunistic hedging 32 

program with significantly lower hedging price targets.  This will reduce the likelihood of 33 

significant hedging costs going forward and help mitigate rate volatility for customers.  34 
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As Figure 3-7 of the 2018 PRMP shows, FEI is, through its effective price risk management, 1 

providing gas customers with relatively low and stable commodity rates.    2 

  3 
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22. Reference:  Exhibit B-1-2, page 34  1 

 2 

22.1 Please confirm that the hedging program components that FEI proposes to utilize 3 

will also confer benefits or costs on FEI’s customers and gas marketers and not 4 

on FEI’s shareholders. 5 

  6 

Response: 7 

The hedging program components that FEI proposes to utilize will benefit FEI’s customers.  8 

FEI’s proposed hedging program does not affect gas marketers or FEI’s shareholder.   9 

  10 
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23. Reference:  Exhibit B-1-2 page 36 1 

 2 

23.1 Please show the differences in gas costs FEI would have charged its customers 3 

over the last 5 years between the existing hedging criteria and those proposed 4 

above in quarterly price for gas, back tested over the last 5 years. 5 

  6 
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Response: 1 

Portions of this response indicating FEI’s hedging price targets are redacted in the public 2 

version of these IR responses, pursuant to Section 18 of the Commission’s Rules of Practice 3 

and Procedure regarding confidential documents, established by Order G-1-16. A confidential 4 

version will be provided to the Commission and parties who have executed and filed a 5 

Confidentiality Declaration and Undertaking form. 6 

The following tables show the gas costs on a per GJ basis FEI would have charged its 7 

customers and the differences in gas costs over the last 5 years between using the 2015 PRMP 8 

hedging price targets and the 2018 PRMP hedging price targets. The 2015 PRMP and the 2018 9 

PRMP were put through a rate simulation model using each of the PRMPs’ hedging criteria. The 10 

hedging price targets used were XX.XX per GJ and XX.xX per GJ for the 2015 and 2018 11 

PRMPs, respectively.  FEI does not have the capability at this time to include different summer 12 

and winter price hedging targets in the model and so has used an average summer and winter 13 

hedge price target price. The rate simulation model used actual market forward and settle prices 14 

for AECO/NIT during the time period from January 2012 to November 2017 and FEI is 15 

assuming that both plans would have been approved so that they were in effect from January 16 

2012 and would continue to be rolling 3-year hedging terms. The rate simulation model includes 17 

the $1 per GJ rate change cap, which was not used before 2015, and excludes any previous 18 

hedges implemented prior to 2014 which is why rates produced from the model may differ from 19 

FEI’s actual commodity rates.   20 

In the simulation, the first hedges executed for both PRMPs were implemented in February 21 

2016, as market prices did not fall to or below the hedging price targets until that time. Both 22 

plans hedged the summer 2016 term, as market prices fell to XX.xx per GJ, and the 2015 23 

PRMP hedge price targets allowed for an additional hedge to be implemented for summer 2017 24 

term, with prices dropping to xx.xx per GJ. The 2015 PRMP added additional hedging, for the 25 

summer terms of 2017, 2018, 2019 and 2020, in the months of February, May and August 2017, 26 

as market prices fell below the hedge price target of xx.xx per GJ for the summer terms. No 27 

further hedging was implemented for the 2018 PRMP hedge price targets as market prices did 28 

not fall to or below xx.xx per GJ during the time period of this model simulation.  The model 29 

calculates mark-to-market on unsettled hedges and calculates the gain or loss on the settled 30 

hedges into the cost of gas for the next rate reset.  Due to the mark-to-market on the hedges 31 

executed under the 2015 PRMP, the cost of gas would be $0.02 per GJ lower compared to 32 

2018 PRMP starting in January 2017 to October 2017.   33 
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Table 1: Simulated Gas Costs ($ per GJ) using 2015 PRMP and 2018 PRMP Hedging Criteria 1 

 2 

  3 
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24. Reference:  Exhibit B-1-2, page 38 and 39 1 

 2 

24.1 For how many, and which years, has FEI conducted hedging? 3 

  4 

Response: 5 

FEI has conducted hedging for every year from 1995 to 2012 (with the last hedges expiring in 6 

2014) and restarted hedging again in 2017; therefore, FEI conducted hedging programs for 17 7 

years.  FEI’s hedging activity was paused for two years (2015 and 2016) as FEI undertook a 8 

review of its hedging strategies and customer research and discussed price risk management 9 

with stakeholders in workshops before filing its 2015 PRMP.  Market prices did not fall to the 10 

hedging targets in this PRMP until 2017.   11 
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 1 

 2 

 3 

24.2 Please provide an overview of FEI’s historical hedging practices and their results. 4 

  5 

Response: 6 

Please refer to the response to BCOAPO IR 1.5.1.  7 

 8 

 9 

 10 

24.3 Please provide FEI’s views as to which strategies have been most effective over 11 

the period and explain why.  Please provide quantification to support the 12 

statements.  13 

  14 

Response: 15 

Please refer to the response to BCOAPO IR 1.5.1.  16 

 17 

 18 

 19 

24.4 Why is FEI recommending a 5 year term if it believes that a 10 year term would 20 

be better? 21 

  22 

Response: 23 

FEI believes that consideration of implementing hedges of terms more than five years, and up to 24 

ten years in length, is appropriate in the current market price environment.  This would help 25 

achieve the objectives for a longer period.  However, FEI recognizes that its current 26 

opportunistic hedging strategy for up to three years out is newly approved, and that the 27 

Commission and/or stakeholders may not, at this time, be supportive of extending hedging to 28 

include terms of up to ten years.  While FEI believes that the ten-year, longer term hedging 29 

request would help to meet the 2018 PRMP objectives and has provided reasons for the 30 

request, FEI is recommending a maximum five-year hedge term at this time.  31 

  32 
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25. Reference:  Exhibit B-1-2, page 42 1 

 2 

25.1 What reporting did FEI undertake during its past/existing hedging program? 3 

Please identify where the results may be accessed.  4 

  5 
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Response: 1 

FEI’s reporting relating to its past hedging programs prior to 2015 includes monthly and 2 

quarterly reporting of hedging transactions.  FEI’s reporting relating to its existing hedging 3 

program includes the annual report, as discussed in Section 7 of the 2018 PRMP, and quarterly 4 

reporting of hedging transactions. 5 

The previous reporting for hedging prior to 2015 included a monthly mark-to-market (MTM) and 6 

potential credit exposure by counterparty, hedging position by hedging term, and a summary of 7 

transactions.  The quarterly submission included the monthly information as well as a month-to-8 

month breakdown of historical realized hedging costs and gains and MTM hedging costs and 9 

gains by financial instrument.  The existing reporting for hedging transactions is provided on a 10 

quarterly basis and the report includes MTM and potential credit exposure by counterparty, 11 

hedging position by hedging term and a summary of transactions.  The reports are filed 12 

confidentially with the Commission so FEI’s ability to obtain favorable commercial terms for 13 

future hedging transactions is not impaired.   14 

FEI submitted its first annual report to the Commission on April 27, 2017.  FEI submitted a 15 

confidential version as well as a public redacted version to the Commission.  Access to the 16 

redacted versions of annual reports can be made through a request to the Commission.  The 17 

confidential version was also provided to all participants of the 2015 PRMP proceeding and the 18 

stakeholders involved in the February 24, 2017 Price Risk Management Workshop conducted 19 

by FEI.   20 

 21 

 22 

 23 

25.2 Please provide FEI’s historical results for its past/current hedging programs 24 

including: 25 

• A financial summary of any gains or costs, which have resulted from hedging 26 

activities by year 27 

• A description of the impact on rate volatility of any hedging activity as 28 

compared to what would have occurred had hedging not been undertaken 29 

• The commodity rates achieved relative to historical averages 30 

• An overall assessment of the effectiveness of any hedging activities 31 

undertaken and comments on potential improvements or changes 32 

• A description of the impact on rate volatility related to the implementation of 33 

recent enhancements made to the commodity rate setting mechanism and 34 

comments on any issues arising. 35 
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• Please provide quantification for the above.  1 

  2 

Response: 3 

For the financial summary of the past hedging activities please refer to the response to 4 

BCOAPO 1.5.1. 5 

The following figure and table shows FEI’s commodity rate with and without hedging from April 6 

2004 to April 2018.   7 

FEI’s current hedging program per the approved 2015 PRMP commenced effective April 2017.  8 

FEI’s commodity rate of $2.050 per GJ, effective October 1, 2016 through to December 31, 9 

2017, decreased to $1.549 per GJ effective January 1, 2018 – the data shows that without 10 

hedging the January 1, 2018 commodity rate would have been set slightly lower at $1.485 per 11 

GJ. This was partly due to being hedged 12 percent for the summer 2017 term and 16 percent 12 

hedged for winter 2017/18 term and not hedging to the full implementation limit of 50  percent.  13 

FEI’s commodity rates with hedging during 2017 and 2018 so far are well below historical 14 

averages, as shown in Figure 3-7 of the 2018 PRMP.  15 

For previous periods, the figure and table show a higher commodity rate with hedging due to 16 

market prices falling as the shale gas era began. FEI has since updated the hedging strategy 17 

with lower price targets and the addition of a five-year hedging term. With more time and 18 

hedging, FEI can better assess impacts of hedging on the commodity rate and expect that it 19 

would reduce commodity rate volatility as illustrated in Figure 4-5 in the 2018 PRMP, help 20 

maintain low commodity rates and do so at a low cost or gain.  21 

FEI has not yet had the opportunity to implement any of the recent enhancements made to the 22 

commodity rate setting mechanism approved within the 2015 PRMP.  Therefore, more time is 23 

required to make an assessment of these tools and their impact on commodity rate volatility.   24 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 58 

 

 1 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 59 

 

 1 



FortisBC Energy Inc. (FEI or the Company) 

2017 Price Risk Management Plan (PRMP) and the 2018 PRMP (the Application or the 
Revised Application) 

Submission Date: 

April 6, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 60 

 

 1 

 2 

25.3 Is FEI able to determine whether the rates it provided to its customers exceed or 3 

are lower than the rates it would have provided had there been no hedging? 4 

Please explain. 5 

  6 

Response: 7 

Please refer to the response to CEC IR 1.25.2. 8 

 9 
 10 

 11 

25.3.1 If yes, please provide an analysis of whether the rates FEI has provided 12 

its customers exceeded or were lower than the rates that would have 13 

been provided had there been no hedging.  14 

  15 

Response: 16 

Please refer to the response to CEC IR 1.25.2. 17 

 18 
 19 

 20 

25.4 How many years are required to determine whether or not low market prices 21 

have been achieved?  Please provide an explanation for the number. 22 

  23 

Response: 24 

FEI believes that several years are required to determine if low market prices have been 25 

achieved. This would provide sufficient time to determine if low market prices are resulting from 26 

a short term event, which could impact a summer or winter season and the following 27 

consecutive season, or more fundamental supply and demand factors.  For example, a warm 28 

winter season could result in low market prices for the winter period as well as the following 29 

summer period as less storage injections would be required to fill storage for the next winter.  30 

This would not be an indication of a period of sustained low market prices.  On the other hand, 31 

high gas production combined with declining market outlets for supply could result in several 32 

years of low market prices until new demand markets and export pipeline capacity is developed.  33 

  34 
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		4/5/17 13:55		83		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		3		3		3		4		Yes		turned down the thermostat		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I like having smaller bills during the summer		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/5/17 11:03		84		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		25 to 34		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		2		5 - Extremely Concerned		2		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Turn furnace off in summerkeep furnace down in the winter		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I would rather pay for the cost of gas as I consume it. If I use more I would owe more at the end of the year. I like paying less in the summer.		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/5/17 11:06		85		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3E		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Not very clear		2		3		3		3		2		2		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Might or might not		Probably																		Don’t know						Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		not a large household expense. I hundred or so dollars a month is nothing I think about		We can afford to cover fluctuations ourselves						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		Don't know		Never heard of EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Don't know				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/5/17 11:38		90		Vancouver Island/ Sunshine Coast		V8T		35 to 44		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		63		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		3		3		3		3		1 - Not At All Concerned		Yes		used wood-burning fireplace, insulated attic, showered at work		Actively looking to replace natural gas with other fuel/energy alternatives		Added insulation		Reduced hot water consumption / installed hot water control		No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 11:49		91		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3T		35 to 44		Large		Male		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		95		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		5-9%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 11:49		92		Vancouver Island/ Sunshine Coast		V8T		35 to 44		Large		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/5/17 11:59		94		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		55 to 64		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I have no problem paying the bill regardless of how much it is.		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 12:04		95		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7H		45 to 54		Large		Female		5		5		5		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Yes		put in double glazed windows		Replaced windows/doors						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		don't want to overpay		I don't want to overpay						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/5/17 12:16		96		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4B		65 or older		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		98		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I just prefer not to use it. This way I have more control over the bill		We don’t need it/happy the way it is now		Prefer to pay for actual usage				Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/5/17 12:56		100		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1W		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		110		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		3		4		4		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 13:31		102		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1E		65 or older		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		4		1 - Not At All Concerned		Yes		upgraded an existing homebuilt 2 R2000 homes		Other						Yes, assumed this was the case		Understood it very well		Probably		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		we can manage our monthly blls		We can afford to cover fluctuations ourselves						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 14:32		105		Vancouver Island/ Sunshine Coast		V0N		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		48		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		We moved and had to go through completed cycle to establish a new rate		I moved / no longer needed service						Very interested										Increased significantly		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		5-9%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Own		Island / Coast		Island / Coast		Email		No		Used to be		Natural Gas		Thorough		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 15:50		109		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		45 to 54		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Protested		Other						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		Yes		Moved to. A brand new residence		I moved / no longer needed service						Somewhat interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$50 to $59		1-4%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		South Interior		South Interior		Mail		No		Used to be		Natural Gas		Thorough		Yes		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/5/17 15:11		110		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		4		4		4		3		2		Yes		Reduced the temperature of the house 1.5 decrees.  Used the fireplace only in November through March.  Replaced all door seals.		Turn down the thermostat / heat		Turned off fireplace		Draft-proofed doors/windows		No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 15:45		114		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		65 or older		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Somewhat clear		3		3		5 - Extremely Concerned		2		3		3		3		Yes		installed a heat pump - put max insulation in the attic - try to keep the interior of the house at an even temp all the time - installed all new windows		Purchased / installed a heat pump		Added insulation		Replaced windows/doors		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/5/17 15:53		116		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		25 to 34		Rural		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Keeping the heat turned down		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Dont want a massive bill at the year end.		I don't want to owe FortisBC after						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/5/17 16:11		119		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		25 to 34		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Cancel the service		Other						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not at all interested		Its [REMOVED]		It's a scam by FortisBC						Increased significantly		Other		body heat		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$80 to $99		0%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Not aware		Other		Thorough		Yes		Anti hedge		Not willing to pay more		I like it		Prefer less frequent		4		Don't know		Don't know

		4/5/17 16:18		120		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6A		25 to 34		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		12		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		1 - Not At All Concerned		2		2		2		2		2		Yes		Changed my habits.		Increased awareness/budgeted/researched						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/5/17 16:23		126		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2E		65 or older		Medium		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		3		5 - Extremely Concerned		4		5 - Extremely Concerned		2		Yes		Addressed air escaping from around windows and doors		Replaced windows/doors		Draft-proofed doors/windows				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		I like that during the warmer months my bill is very low.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/5/17 16:44		130		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		120		Rarely review the bill		Not very clear		3		4		5 - Extremely Concerned		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		It would make little difference in the long run. The arrangement would only benefit FORTIS.		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		10%+		Never heard of EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Not aware		Natural Gas		Rarely / never		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/5/17 16:54		134		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4L		55 to 64		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		48		Thoroughly review the bill		Somewhat clear		2		2		3		3		2		3		2		Yes		lowered water temphigher efficiency furnaceautomated thermostat		Turn down the thermostat / heat		Purchased / installed an energy efficient furnace		Bought an adjustable thermostat (NEST)		Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 17:25		137		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4M		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		86		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		4		4		4		2		4		2		Yes		switched our gas fireplace off much earlier after the winter. reduced our thermostat to 18		Turned off fireplace						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 17:22		138		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		45 to 54		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/5/17 17:31		139		Vancouver Island/ Sunshine Coast		V0R		65 or older		Rural		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		41		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		2		2		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Replaced natural gas hot water tank with tankless hot water system		Purchased / installed a new hot water tank						Yes, definitely aware of this		Understood it very well		Probably not		Might or might not		Might or might not		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/5/17 17:30		140		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4M		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		61		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		smart thermostat, heat pump, newer furnace		Bought an adjustable thermostat (NEST)		Purchased / installed a heat pump		Purchased / installed an energy efficient furnace		Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/5/17 17:36		141		Vancouver Island/ Sunshine Coast		V9V		65 or older		Medium		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		3		4		4		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Very interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		I like it		Prefer less frequent		4		Don't know		Don't know

		4/5/17 18:28		149		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		65 or older		Rural		Female		2		2		2		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		90		Thoroughly review the bill		Somewhat clear		4		4		3		4		4		4		3		Yes		Plastic on windows in winter. Turning off vents to unused spaces. Turning thermostat down at night, and only on as needed after April.		Draft-proofed doors/windows		Reduced electricity consumption		Turn down the thermostat / heat		No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		0.746221		0.524071		$80 to $99		5-9%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/5/17 18:33		150		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		25 to 34		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		2		3		3		5 - Extremely Concerned		Yes		I turn my heat off in the spring as soon as it is warm enough to do so. I'm planning on changing my thermostat to one that is programmable.		Turn down the thermostat / heat		Bought an adjustable thermostat (NEST)				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I feel it makes me more aware of my usage each month to actually pay for the gas at the time. Plus the cheaper bills in the summer are really nice.		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/5/17 18:41		154		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3L		55 to 64		Large		Male		5		5		5		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		3		3		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Natural gas bill is only higher about 4 months of the year.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/5/17 18:50		157		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6H		45 to 54		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		42		Rarely review the bill		Not very clear		3		3		5 - Extremely Concerned		5 - Extremely Concerned		3		4		3		Yes		mostly dishwasher - not use as much		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		it's not a big enough expense that would make a difference in our budget		We can afford to cover fluctuations ourselves						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex		duplex		Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$100k+				Female		Rent		LMFV		LMFV		Mail		No		Never		Electricity		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/5/17 19:09		159		Vancouver Island/ Sunshine Coast		V9K		65 or older		Rural		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No										Not very interested		I believe in a consumer driven economy.  The current cost of natural gas fluctuates with the market and this helps to keep our economy going.  I have no problem with small fluctuations in what I pay.		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 19:36		165		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		45 to 54		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		Yes		I turn down the heat at night time, use less hot water, wash in cold water, put on a sweater if I feel cold		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Wash with cold water		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						wash clothes is cold water		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Mobile home		Mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		0.746221		0.935049		$50 to $59		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K				Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/5/17 19:50		166		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		68		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		Yes		take more showers instead of baths, have daytime temperature at 68 and nite time 62.		Reduced hot water consumption / installed hot water control		Turn down the thermostat / heat				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 21:11		168		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		35 to 44		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not at all interested		no trust		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Not aware		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 20:33		171		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		65 or older		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		84		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		Yes		My thermostat is set for different times of the day.  I try and turn off the heat early in the spring, dependent onoutside temps.  I turn it back on in November		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Because I use less in the spring/summer/fall months and do not wish to carry a credit		I prefer to pay what I owe						Somewhat interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		0%		Previously on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		South Interior		South Interior		Mail		Yes		Used to be		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/5/17 20:34		172		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7C		25 to 34		Large		Female		5		5		5		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		150		Thoroughly review the bill		Not at all clear on how your bill is calculated		3		4		3		3		3		3		4		Yes		Tried to reduce my consumption		Reduced electricity consumption						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		0.746221		1.302422		$120+		Don't know		Never heard of EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Email		No		Not aware		Natural Gas		Thorough		No		Pro hedge		Don't know		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/5/17 20:42		173		Northern Interior (North of Kamloops)		V2M		45 to 54		Medium		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		12		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Layered clothing rather than turned up heat, wash clothes in coldifferent water, vacuum ducts		Dress warmer / use portable space heaters / blankets		Wash with cold water		Conducted inspection/regular servicing		No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		Less than $49		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Rent		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/5/17 20:46		174		Vancouver Island/ Sunshine Coast		V8W		45 to 54		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Very clear on how your bill is calculated		3		4		4		3		3		3		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Probably		Probably		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$100 to $119		5-9%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Rent		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/5/17 21:01		175		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5V		45 to 54		Large		Male		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Rarely review the bill		Not very clear		4		3		2		3		3		1 - Not At All Concerned		2		Yes		upgrade to an ultra-high efficiency furnace, install of programmable thermostat		Purchased / installed an energy efficient furnace		Bought an adjustable thermostat (NEST)				No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Not at all interested		It's immaterial to me that the bill fluctuates. Most of my bills do so it doesn't concern me. Plus, I'd have to check FortisBC's math... :)		We can afford to cover fluctuations ourselves		Our consumption fluctuates/lower bill in the summer		I like to know what I'm spending each month / manage it myself		Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Heard of but don't know if previously on		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No				Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 21:14		177		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5N		25 to 34		Large		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		2		2		4		4		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I don't need the service and it's not necessary for me.		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 21:36		179		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		35 to 44		Large		Male		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		2		2		2		3		2		Yes		Adjust the thermostat program to keep heating down at night and mid-day.		Bought an adjustable thermostat (NEST)		Turn down the thermostat / heat				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Prefer to pay the actual amount each month and know what it is so I can adjust usage if necessary.		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/5/17 21:37		180		Vancouver Island/ Sunshine Coast		V8Z		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/5/17 21:55		181		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		45 to 54		Rural		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Yes		Turned the heat down. Installed new windows and doors.		Turn down the thermostat / heat		Replaced windows/doors				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/5/17 22:18		183		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		65 or older		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		because I just do not trust Fortis to be fair and do proper forcasting		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/5/17 23:17		185		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		45 to 54		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		2		2		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay for the amount of gas I use each month as I use it.		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/5/17 23:15		189		Northern Interior (North of Kamloops)		V0K		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		55		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		Inprove insolation, new stat, weather stripping.		Added insulation		Draft-proofed doors/windows				Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Pay as you use.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 0:05		192		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5X		55 to 64		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 6:23		196		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		45 to 54		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Don’t know		75		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		3		4		3		3		Yes		new furnace and fire place. change filter more often		Purchased / installed an energy efficient furnace		Purchased / installed other energy-efficient appliances				No, did not know this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail				Yes		Natural Gas		Thorough		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 6:46		198		Northern Interior (North of Kamloops)		V2G		45 to 54		Rural		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		2		3		3		2		2		2		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Probably		Probably not		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like to have a bit more cash in the summer		Our consumption fluctuates/lower bill in the summer						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 7:36		199		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2Y		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		37		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		3		2		Yes		Don't use gas fireplace as much.		Turned off fireplace						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 8:22		206		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		45 to 54		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/6/17 8:39		207		Vancouver Island/ Sunshine Coast		V9T		65 or older		Medium		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		installed heat pump		Purchased / installed a heat pump						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		prefer to pay for all purchases up front...as they occur.		Prefer to pay for actual usage						Decreased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Rarely / never		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 9:10		214		Vancouver Island/ Sunshine Coast		V9C		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		75		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		5-9%		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Not aware		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 13:44		217		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7S		65 or older		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		3		2		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Don’t know/ not sure		Don’t know/ not sure																								Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		i like the low summer bills		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		Don't know		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 13:02		235		Vancouver Island/ Sunshine Coast		V8L		65 or older		Large		Female		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		3		3		3		4		2		No				No actions taken (from q4)						No, did not know this		Understood it very well		Probably		Probably		Probably		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I like the bill to accurately reflect the past months useage.		Prefer to pay for actual usage						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 12:59		236		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7H		55 to 64		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/6/17 12:59		239		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		45 to 54		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		5 - Extremely Concerned		3		4		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 13:04		240		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		65 or older		Medium		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		4		3		4		4		Yes		We turn the thermostat down early in the evening.   Better blankets on the bed.   We learn to live with a cooler temperature in the house.		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				Yes, definitely aware of this		Understood it somewhat		Probably not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/6/17 13:02		241		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		18 to 24		Large		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		2		Yes		I have set a plan and budget.		Increased awareness/budgeted/researched						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Not very interested		I have no need.		We don’t need it/happy the way it is now						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$70 to $79		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes				Electricity		Thorough		No		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 13:02		242		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7C		65 or older		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		85		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		4		3		4		4		1 - Not At All Concerned		Yes		Program thermostat much lower when away		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 13:13		251		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7C		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		2		4		2		4		2		1 - Not At All Concerned		Yes		energy efficient appliances		Purchased / installed other energy-efficient appliances						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/6/17 13:19		253		Northern Interior (North of Kamloops)		V2M		45 to 54		Medium		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		2		3		2		3		2		3		Yes		The thermostat is on a scheduled timer. Windows are sealed/covered in winter with clear film. Door and window seals are maintained regularly.		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		I prefer to pay as required.		I prefer to pay what I owe						Not at all interested		My current method is fine.		We don’t need it/happy the way it is now						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		0%		Previously on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Rent		North Interior		North Interior		Mail		No		Used to be		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 14:56		256		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3J		35 to 44		Large		Male		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		5 - Extremely Concerned		5 - Extremely Concerned		2		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Purchased an on demand hot water system instead of a hot water tank, new windows for better insulation, higher insulation when we renovated		Reduced hot water consumption / installed hot water control		Replaced windows/doors		Added insulation		No, did not know this		Understood it very well		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		25		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 13:31		260		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5R		25 to 34		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		3		4		4		3		3		3		Yes		take shorter showers, used less warm water		Reduced hot water consumption / installed hot water control						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 13:32		263		Vancouver Island/ Sunshine Coast		V8X		35 to 44		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		3		Yes		I try to consume less energy to bring the bill down. I also have an equal payment plan so I know how much I will pay each month		Reduced electricity consumption						Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/6/17 13:35		266		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		35 to 44		Large		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Thoroughly review the bill		Somewhat clear		4		4		4		4		4		4		4		Yes		don't use it		Other						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		no need		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/6/17 13:33		267		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6H		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		75		Rarely review the bill		Somewhat clear		4		3		3		3		4		3		3		Yes		Purchased a new furnace and hot water tank		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				No, did not know this		Understood it somewhat		Probably not		Probably not		Probably not																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		7		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/6/17 13:37		269		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		35 to 44		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		2		5 - Extremely Concerned		2		2		2		2		Yes		monitor energy/hot water usage		Reduced electricity consumption		Reduced hot water consumption / installed hot water control				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not at all interested		I like looking at the fluctuations and that my personal changes are reflected in the bill		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 13:38		270		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5S		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		2		3		3		2		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Just can be bothered.  I know I pay more in the Winter and budget for it, and I pay less in the summer.		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 13:58		271		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		45 to 54		Medium		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		1 - Not At All Concerned		3		4		3		1 - Not At All Concerned		3		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 13:41		272		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		25 to 34		Large		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		12		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		4		4		5 - Extremely Concerned		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Probably		Probably				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey												Not very interested		Dk		Don't know, N/A						Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/6/17 13:43		274		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5P		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		2		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		it'll lock me in, and Fortis will screw me over in the process		It's a scam by FortisBC						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 13:46		275		Vancouver Island/ Sunshine Coast		V9P		65 or older		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		2		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		it give Fortis my money to use		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 13:58		278		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		47		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		5 - Extremely Concerned		3		5 - Extremely Concerned		4		Yes		we maintain the furnace as best as we can including keeping the surrounding area clear and cleaning the ducts and replacing the filter regularly		Conducted inspection/regular servicing						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 14:01		282		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5L		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		lowered the temperature indoors.furnace was changed a few years agowindows were done a few years agocurtains on windows over blinds at nightweatherstripped doors, etc for heat loss		Turn down the thermostat / heat		Purchased / installed an energy efficient furnace		Draft-proofed doors/windows		No, did not know this		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 14:12		285		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3E		35 to 44		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		4		4		4		4		Yes		tried to use less		Reduced electricity consumption						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay for what I use, when I use it.		Prefer to pay for actual usage						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 14:02		287		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		25 to 34		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		20		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Not very interested		dont know		Don't know, N/A						Stayed the same		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		0%		Heard of but don't know if previously on		1		Not low income		Not low income				Apartment / Condo		Female		Own		LMFV		LMFV		Email		No				Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/6/17 14:15		289		Vancouver Island/ Sunshine Coast		V9Y		65 or older		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		3		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 14:09		292		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		25 to 34		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		3		5 - Extremely Concerned		3		5 - Extremely Concerned		1 - Not At All Concerned		4		Yes		Limit the heat in the winter		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		Seems like I will be paying to much		I don't want to overpay						Increased significantly		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$50 to $59		5-9%		Never heard of EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Mail		No		Not aware		Electricity		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 14:12		294		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5H		25 to 34		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		25		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		4		4		4		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Don’t know/ not sure																								Don’t know		4		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		We don't use much natural gas		Our bill isn't very high right now						Stayed the same		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		1-4%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Thorough		No		Don't know		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 14:20		295		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		55 to 64		Large		Male		1		1		1		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		5 - Extremely Concerned		Yes		insulated walls and around windows		Added insulation		Draft-proofed doors/windows				Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Definitely would not make any changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		0.746221		0.435843		Less than $49		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/6/17 14:31		297		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		2		Yes		Installed and new furnace and hot water tank		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Probably		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		The gas price is what it is and equal payments doesn't change the annual cost of gas.		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 14:22		298		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		70		Never review the bill		Not very clear		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		set the thermostat to 68 degrees		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Gas charges are not significant to me		Our bill isn't very high right now						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 14:36		303		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		18 to 24		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		300		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		4		5 - Extremely Concerned		Yes		Limit pool heater usage.  Ask everyone  not to have lengthy showers.  Turn fireplaces off when leaving the room.		Reduced electricity consumption		Reduced hot water consumption / installed hot water control		Turned off fireplace		No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Easier to remember your usage from the past month if you see the variations.		I like to know what I'm spending each month / manage it myself						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 14:50		307		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		25 to 34		Medium		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Never review the bill		Somewhat clear		3		5 - Extremely Concerned		5 - Extremely Concerned		4		3		5 - Extremely Concerned		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather pay exactly what I owe		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 15:14		310		Vancouver Island/ Sunshine Coast		V8R		65 or older		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		4		4		4		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay my bills monthly!		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$100 to $119		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 15:15		312		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		92		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		4		5 - Extremely Concerned		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		Other		old trailer		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K				Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 15:17		315		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		3		4		4		4		1 - Not At All Concerned		3		Yes		Lowered the thermostat, especially at night.  Got a heat pump.  Added storm windows.		Turn down the thermostat / heat		Purchased / installed a heat pump		Replaced windows/doors		No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 15:19		316		Northern Interior (North of Kamloops)		V2M		35 to 44		Medium		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		72		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		4		4		3		4		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 15:30		317		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4K		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn down thermostats.Close of some of the rooms.		Turn down the thermostat / heat		Other				Yes, definitely aware of this		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/6/17 15:31		320		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3E		45 to 54		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		280		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		2		4		4		3		4		3		Yes		Turned off lights when not in the room or out of house. Turn off heat when away - use programmable thermostats		Reduced electricity consumption		Bought an adjustable thermostat (NEST)				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 15:43		322		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		46		Thoroughly review the bill		Very clear on how your bill is calculated		3		4		4		3		3		1 - Not At All Concerned		3		Yes		Keep thermostats at 70 degrees doing the day and 60 degrees at night and when away travelling set for 50 degrees		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								Move to a warmer climate		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/6/17 15:43		323		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		55 to 64		Medium		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		3		4		3		4		Yes		I set our thermometer lowerMake sure the furnace filter is clean or replacedWe have set the hot water temperature lowerTurn off the thermometer on nice days		Turn down the thermostat / heat		Conducted inspection/regular servicing		Reduced hot water consumption / installed hot water control		No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		0.746221		0.524071		$60 to $69		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/6/17 15:46		324		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		55 to 64		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		4		Yes		Installed a more efficient furnace		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Very interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		10%+		Heard of but don't know if previously on		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No				Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 15:40		325		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		45 to 54		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		4		4		4		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)												Very interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 16:22		327		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		25 to 34		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		3		4		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey												Not very interested		it seems like i might owe a huge lump sum at the end of the year, or i have a credit with the company at the end of the year. if i ever moved, then it wouldn't be efficient. i would rather no the cost upfront		I don't want to owe FortisBC after		Prefer to pay for actual usage				Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		5-9%		Never heard of EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/6/17 15:54		330		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6S		55 to 64		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Electricity		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/6/17 16:04		334		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		35 to 44		Large		Female		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		5 - Extremely Concerned		4		5 - Extremely Concerned		4		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		doubled billed bank account once too often !!		Incorrect billing / overcharged						Not at all interested		don't like the [REMOVED] as my grandpa and husband both say !!		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$100 to $119		0%		Previously on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/6/17 16:04		335		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7C		55 to 64		Large		Female		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		5 - Extremely Concerned		3		4		4		Yes		Lower the temperature setting of the house		Turn down the thermostat / heat						Yes, assumed this was the case		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		10%+		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/6/17 16:10		345		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		45 to 54		Medium		Male		5		5		5		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Rarely review the bill		Somewhat clear		3		4		3		3		2		2		3		Yes		Programable thermostat		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Electricity (heat pump)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Rent		North Interior		North Interior		Mail		No		Never		Electricity		Rarely / never		Yes		Pro hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/6/17 16:09		346		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		65 or older		Large		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		17		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		monitored use of oven, cooking on high heat and using electric kettle rather than heating water on stove.		Increased awareness/budgeted/researched		Reduced electricity consumption				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Male		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/6/17 16:11		349		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		35 to 44		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		43		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		3		Yes		tankless water heater		Purchased / installed a new hot water tank						Yes, assumed this was the case		Understood it somewhat		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 16:15		352		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		62		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		3		3		Yes		installed a progamable thermostat, double glazed windows, upgraded insulation		Bought an adjustable thermostat (NEST)		Replaced windows/doors		Added insulation		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/6/17 16:21		353		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		55 to 64		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						Use cold water in laundry		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 16:34		355		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		55 to 64		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		87		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		1 - Not At All Concerned		4		3		2		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Probably										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		The fluctuations are not significant enough to matter.		Our consumption fluctuates/lower bill in the summer						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 16:19		358		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		64		Rarely review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		2		5 - Extremely Concerned		3		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Rarely / never		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 16:24		361		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		45 to 54		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		Windows were changed. Furnace is serviced every year or two. Furnace filters changed regularly. Heat turned down at night. Dress warm in the house.		Replaced windows/doors		Conducted inspection/regular servicing		Turn down the thermostat / heat		Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I like to keep an eye on what we are spending each bill. I enjoy the lower bills in the warmer months and expect them to be higher in the winter and cold months. This way I can keep us on our toes and lower the furnace use.		I like to know what I'm spending each month / manage it myself		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Rent		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/6/17 16:43		362		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		120		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		4		4		4		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes																		Don’t know						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Somewhat interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/6/17 16:26		365		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5T		25 to 34		Large		Male		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		2		1 - Not At All Concerned		3		3		5 - Extremely Concerned		Yes		turned down heat		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		4		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		i don't know, nice to have low prices in the summer		Our consumption fluctuates/lower bill in the summer						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 16:32		366		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		87		Rarely review the bill		Not at all clear on how your bill is calculated		2		5 - Extremely Concerned		5 - Extremely Concerned		4		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 16:54		371		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		35 to 44		Rural		Male		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Not at all interested		Good way things are		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$100 to $119		0%		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No				Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 16:48		373		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		55 to 64		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		38		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		3		2		4		1 - Not At All Concerned		Yes		Installed high efficiency furnace		Purchased / installed an energy efficient furnace						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Moved to where gas bills are much lower		I moved / no longer needed service						Somewhat interested										Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		0%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		North Interior		North Interior		Email		Yes		Used to be		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 16:49		374		Vancouver Island/ Sunshine Coast		V9R		65 or older		Medium		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		48		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		3		4		5 - Extremely Concerned		2		Yes		have heat exchanger hooked up to my gas furnaceturn heat down at night and when I'm outkeep heat as low as I can stand it		Changed to natural gas/use natural gas appliance		Turn down the thermostat / heat				No, did not know this		Understood it somewhat		Probably not		Probably not		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I want immediate feedback on my gas usage.  I want to pay as I go.I was on an equal payment plan in Ontario, and my equal payments amounted to more than I actually used.  That gave Ontario Hydro my money ahead of time and THEY got interest on the overpayment.  I want to make interest on my own money.		I like to know what I'm spending each month / manage it myself		Prefer to pay for actual usage		Other		Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		0.746221		0.373361		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 17:02		377		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Changed thermostat settings		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Pay as I go		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 16:58		378		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5Y		45 to 54		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		4		4		4		5 - Extremely Concerned		Yes		Purchased more efficient furnace		Purchased / installed an energy efficient furnace						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I had never heard about the EPP before this survey												Not very interested		Equal payment is based on prior gas usage...what happens if you consume less gas than previous year or years.  You would be paying more than you use.		I don't want to overpay						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		5-9%		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/6/17 16:58		379		Vancouver Island/ Sunshine Coast		V9E		18 to 24		Large		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		25		Rarely review the bill		Very clear on how your bill is calculated		3		3		2		5 - Extremely Concerned		4		2		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		Island / Coast		Island / Coast		Email		Yes		Never		Electricity		Rarely / never		Yes		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/6/17 17:03		380		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		25 to 34		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		52		Rarely review the bill		Not very clear		4		4		4		5 - Extremely Concerned		3		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Yes		Electricity		Rarely / never		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 17:12		385		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5Z		25 to 34		Large		Male		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		4		2		4		2		2		5 - Extremely Concerned		Yes		keep heat low		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Not very interested		doesn't lower bill		I don't want to overpay						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$50 to $59		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No				Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/6/17 17:38		392		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		45 to 54		Large		Female		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		83		Rarely review the bill		Very clear on how your bill is calculated		2		3		2		2		2		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives										Address my issue to the government		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 17:41		393		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		55 to 64		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/6/17 17:51		394		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1X		45 to 54		Large		Male		6		6		6		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		110		Rarely review the bill		Somewhat clear		4		4		4		4		4		4		4		Yes		call		Other						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Might or might not										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Rarely / never		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 17:47		396		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5X		35 to 44		Large		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I like to pay the actual amount each month.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/6/17 17:49		397		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7N		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		5 - Extremely Concerned		4		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		manage well the way it is  used to it		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 17:55		399		Vancouver Island/ Sunshine Coast		V8A		65 or older		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		350		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Installed double glazed windows		Replaced windows/doors						Yes, assumed this was the case		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Inclined to take it as it comes		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$120+		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 17:52		400		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5A		65 or older		Large		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		51		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/6/17 18:04		403		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1T		45 to 54		Medium		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Yes		Installed a programmable thermostat		Bought an adjustable thermostat (NEST)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances												Move		Other		Don’t know		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather deal with the fluctuation than give extra monies to FortisBC in lower consumption months.		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 18:08		408		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2W		45 to 54		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		dont know enough		Don't know, N/A						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 18:15		409		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		45 to 54		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		why pre-pay?		We don’t need it/happy the way it is now						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/6/17 18:17		410		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7J		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 18:17		412		Northern Interior (North of Kamloops)		V2G		45 to 54		Rural		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		61		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		4		3		3		1 - Not At All Concerned		Yes		Closed in our carport, put extra insulation in the attic, put extra insulation around the outside of the house before putting on the new siding, new energy efficient windows.		Added insulation		Replaced windows/doors				No, did not know this		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat																						Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 18:20		413		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Just rather pay per use.		Prefer to pay for actual usage						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/6/17 18:20		414		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1R		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		3		5 - Extremely Concerned		4		2		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 19:03		422		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		55 to 64		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		35		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		4		4		3		3		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 19:01		425		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Y		35 to 44		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		92		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		3		3		4		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/6/17 19:12		427		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3E		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Rarely review the bill		Not very clear		3		3		2		2		3		2		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Financially we dont need to equal out payments. comfortable with paying much more in winter, much less in summer		We can afford to cover fluctuations ourselves		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 19:18		431		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		55 to 64		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		4		4		3		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 19:16		432		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		35 to 44		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		3		3		2		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Layered up, used fireplace instead of forced air when only in living room, kept the heat down.		Dress warmer / use portable space heaters / blankets		Changed to natural gas/use natural gas appliance				No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 19:28		434		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7R		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		28		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		3		2		1 - Not At All Concerned		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Wash laundry in cold waterAlways hang laundry outside if not rainingIf wet laundry hangs on a rack to dryFurnace - temperature reduced to 60f overnight. In mornings set at 68f for an hour then turned down to 60f.Extra sweaters.		Wash with cold water		Reduced electricity consumption		Turn down the thermostat / heat		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		because we can always pay our gas bill.		We can afford to cover fluctuations ourselves						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 19:36		435		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6G		25 to 34		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Never review the bill		Somewhat clear		2		3		4		5 - Extremely Concerned		2		2		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would not make any changes		Probably not		Probably		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not at all interested		It sounds like a scam		It's a scam by FortisBC						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$80 to $99		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Not aware		Natural Gas		Rarely / never		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/6/17 20:21		437		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4M		45 to 54		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		2		3		3		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/6/17 19:56		440		Northern Interior (North of Kamloops)		V2N		35 to 44		Medium		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		68		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		4		4		Yes		Taking less showers, reprogramming furnace to run at a lower temperature for longer periods of the day.		Reduced hot water consumption / installed hot water control		Bought an adjustable thermostat (NEST)				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 20:12		441		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7L		45 to 54		Large		Female		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		4		4		4		3		5 - Extremely Concerned		Yes		Reduce heat.		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/6/17 20:15		442		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		25 to 34		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		3		2		2		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		because i do not need the service, we have the funds to cover the ups and downs of the monthly bill		We can afford to cover fluctuations ourselves						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$50 to $59		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Quick review		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 20:18		444		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		195		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		I am happy with current direct debit		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/6/17 20:26		447		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		87		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		Yes		Keep house thermostat to 17 at night and 19 during the day.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/6/17 20:30		448		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7H		45 to 54		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		5 - Extremely Concerned		3		3		2		Yes		New hot water tank, more efficient furnace.		Purchased / installed a new hot water tank		Purchased / installed an energy efficient furnace				Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay what is owed each month.  I have set up my budget to pay more during the cold months, and less in the warm months.		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer		I like to know what I'm spending each month / manage it myself		Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 20:58		450		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5A		18 to 24		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		used less of stuff		Reduced electricity consumption						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Very interested										Increased significantly		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		0%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Female		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 20:54		453		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4W		65 or older		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		35		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would not make any changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		Mobile home		Mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		Less than $49		0%		Never heard of EPP		1		Low income		Low income		Less than $62K				Female		Own		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/6/17 21:14		455		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6H		25 to 34		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		4		4		4		4		Yes		TURN DOWN HEAT		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/6/17 20:59		456		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		18 to 24		Rural		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		- turn the thermostat down a notch and dressing warmer- 'showering' faster		Turn down the thermostat / heat		Reduced electricity consumption				No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		- just pay as I go		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Mail		Yes		Never		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 21:09		458		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4B		45 to 54		Large		Male		1		1		1		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		3		3		3		Yes		Keep the heat turned down. don't use a lot of hot water		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				No, did not know this		Didn’t understand it very well		Probably not		Probably not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not at all interested		I can easily afford to pay my utility bills		We can afford to cover fluctuations ourselves						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 21:26		461		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		35 to 44		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Try to use the heat less even though it's been a terribly cold and long winter and taking shorter showers		Reduced electricity consumption		Reduced hot water consumption / installed hot water control				No, did not know this		Didn’t understand it at all		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 21:47		463		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		45 to 54		Large		Male		5		5		5		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		4		2		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 21:50		464		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0N		55 to 64		Rural		Male		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		1 - Not At All Concerned		1 - Not At All Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Might or might not		Definitely would make some changes																		Don’t know						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Not at all interested		My bill is small and consistent		Our bill isn't very high right now						Don’t know/ not sure		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		Don't know		Never heard of EPP		1		Not low income		Not low income				Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Not aware		Electricity		Quick review		No		Anti hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 22:10		469		Vancouver Island/ Sunshine Coast		V9W		65 or older		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn the furnace off before going to bed.Lower or turn the furnace off before going out.Open the blinds fully when sunny to let the sun heat the house.Set the hot water tank lower.THE HIGHER PRICE FOR DELIVERY IS A SCAM..THE CARBON TAX IS ALSO A SCAM.		Turn down the thermostat / heat		Other		Reduced hot water consumption / installed hot water control		No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not at all interested		Too easy to not notice changes,		I like to know what I'm spending each month / manage it myself						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		0%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Not aware		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/6/17 22:09		470		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		65 or older		Medium		Male		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		78		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		3		4		3		5 - Extremely Concerned		Yes		Use lower house temperatures.  Turn thermostat down when gone out of the house.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/6/17 22:32		473		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		115		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		1 - Not At All Concerned		3		2		3		3		Yes		Turned the thermostat down at night.		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		Yes		Moved and haven't established our usage yet		I moved / no longer needed service						Very interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		Don't know		Previously on EPP		1		Not low income		Not low income				Single Detached		Female		Rent		LMFV		LMFV		Email		Yes		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/6/17 22:25		474		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5V		45 to 54		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		3		4		3		3		2		Yes		reduce house temperature		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Probably		Probably		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Fine with fluctuating price; like the lower bills in the summer; using the equal payment plan may result in a large year end adjustment.		Our consumption fluctuates/lower bill in the summer						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/6/17 22:31		476		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6Y		35 to 44		Large		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		40		Rarely review the bill		Not very clear		3		5 - Extremely Concerned		4		3		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Probably		Probably		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Don’t know/ not sure		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		10%+		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No				Electricity		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/6/17 22:35		479		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5Z		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Rarely review the bill		Very clear on how your bill is calculated		4		4		3		3		3		3		2		Yes		lower the thermostat		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Rarely / never		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/6/17 23:09		483		Northern Interior (North of Kamloops)		V2K		45 to 54		Medium		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		200		Rarely review the bill		Not very clear		4		4		4		4		4		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		prefer to pay what i owe at the time		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$120+		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k				Female		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/6/17 23:22		484		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		25 to 34		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		174		Don’t know/ not sure		Somewhat clear		4		4		4		3		4		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Not aware		Electricity				Yes		Pro hedge		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/6/17 23:20		485		Vancouver Island/ Sunshine Coast		V8N		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		4		3		5 - Extremely Concerned		4		3		4		2		Yes		installed a tankless hot water system replacing a gas fired water tank		Purchased / installed a new hot water tank						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		At the present time and for the foreseeable future, there is a glut of natural gas on the market.   The advent of 'Fracking' has made surpluses of natural gas foreseeable for the long term.		Other						Decreased significantly		Other		a cobination of natural gas, electric baseboards and electric heated flooring		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Other		Thorough		No		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/6/17 23:19		486		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5H		55 to 64		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		We can afford the current rate		We can afford to cover fluctuations ourselves						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Electricity		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/6/17 23:20		487		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		4		4		4		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Might or might not						Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/7/17 1:37		495		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5T		25 to 34		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 2:16		497		Vancouver Island/ Sunshine Coast		V8A		45 to 54		Rural		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		4		3		3		3		5 - Extremely Concerned		Yes		We changed to an on-demand natural gas water heater instead of a natural gas hot-water tank.  It didn't save us any money.  Our bills remain about the same.		Reduced hot water consumption / installed hot water control						No, did not know this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		We don't really have any trouble absorbing the bill fluctuations throughout the year.		We can afford to cover fluctuations ourselves						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$80 to $99		Don't know		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Not aware		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 2:13		499		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3G		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		75		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		3		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably														Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/7/17 5:08		500		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4V		55 to 64		Rural		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		320		Never review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned		3		1 - Not At All Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it at all		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Not at all interested		It probably means a higher unreasonable cost for the consumer. I do not trust Fortis		I don't want to overpay		It's a scam by FortisBC				Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Not aware		Natural Gas		Rarely / never		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/7/17 6:13		503		Vancouver Island/ Sunshine Coast		V0N		55 to 64		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Weatherstripping, programmable thermostat, upgrade to 97% furnace, extra insulation		Draft-proofed doors/windows		Bought an adjustable thermostat (NEST)		Added insulation		No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 6:40		505		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn down thermostat and use automatic one  for furnaceWhen travelling, turn off hot water heater and reduce temperature in the house or turn off the furnaceUse air conditioner less in summer		Turn down the thermostat / heat		Reduced electricity consumption				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 7:25		511		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		55 to 64		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		3		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Probably				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I'm ok with what my bill is right now.		We don’t need it/happy the way it is now						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/7/17 7:47		515		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		55 to 64		Rural		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		3		4		3		2		Yes		Installed nest to control heating		Bought an adjustable thermostat (NEST)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 8:07		518		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2T		45 to 54		Large		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		2		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		I just pay for what I use. Not estimates of that.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		Yes		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/7/17 8:07		519		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		45 to 54		Rural		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		66		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Lower temperature in house		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Like to see each month's usage		I like to know what I'm spending each month / manage it myself						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/7/17 8:23		520		Vancouver Island/ Sunshine Coast		V8R		25 to 34		Large		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		160		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		4		1 - Not At All Concerned		3		1 - Not At All Concerned		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		7		2.628424		1.030467		2.708503		$120+		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 9:07		524		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		45 to 54		Large		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		Yes		New Furnace		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		It has to get caught up some day, they you get hit with a large bill		I don't want to owe FortisBC after						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/7/17 9:28		526		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		35 to 44		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		3		5 - Extremely Concerned		2		2		2		4		2		Yes		We have as time and finances permitted replaced older single glass windows with newer double glass ones, we have lowered the temperature settings for our thermostat and hot water tank.		Replaced windows/doors		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		It provides me with no discernible benefit and being unable to see directly and immediately what I am consuming in natural gas (budget wise) each month would lead to a less proactive attitude towards ensuring that natural gas is not wasted in my household.		I like to know what I'm spending each month / manage it myself						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/7/17 9:21		528		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Turned down the thermostat when we leave the house and turn down when we retire.		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I like to pay my bills as I get them.		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/7/17 9:45		529		Northern Interior (North of Kamloops)		V2J		65 or older		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Bought a new/bigger wood stove that gives out as many BTU's as my existing gas furnace		Actively looking to replace natural gas with other fuel/energy alternatives						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I am on the EPP with BC Hydro am I don't 100% care for it. My monthly pyt's. have varied 3 times up and down thru the last 12 mos. To hard to monitor my budget.		I like to know what I'm spending each month / manage it myself						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		1-4%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/7/17 9:44		530		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		45 to 54		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		3		5 - Extremely Concerned		3		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I would like to pay as I used it. nothing more.		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/7/17 12:14		533		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		45 to 54		Rural		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		63		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		4		2		2		2		2		2		No				No actions taken (from q4)						No, did not know this		Understood it very well		Probably not		Probably not		Might or might not						Cut back spending in other areas																		Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		0.746221		0.947065		$60 to $69		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/7/17 10:28		535		Northern Interior (North of Kamloops)		V1K		65 or older		Rural		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		36		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		Yes		Eco Furnace purchase		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 10:35		536		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		35 to 44		Large		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		2		4		Yes		Turn Off Pilot light for fire place earlier in the spring.		Turned off pilot light						Yes, definitely aware of this		Understood it somewhat		Probably not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 10:30		538		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		35 to 44		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		4		3		4		4		Yes		Replace Furnace		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/7/17 11:19		539		Vancouver Island/ Sunshine Coast		V9P		55 to 64		Rural		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		4		2		2		1 - Not At All Concerned		Yes		- energy audit;- heat pump installation		Conducted inspection/regular servicing		Purchased / installed a heat pump				No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Not very interested		My budget has enough 'headroom' that it makes no difference to me if I pay a fluctuating or non-fluctuating bill over the period of the bill if the total annual outlay is the same.		We can afford to cover fluctuations ourselves						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		1-4%		Heard of but don't know if previously on		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No				Electricity		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 11:23		542		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5P		18 to 24		Large		Female		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		3		2		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not very interested		Not sure how it's different from now and if it'll be beneficial or not		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		0.746221		1.302422		$100 to $119		0%		Never heard of EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/7/17 12:39		548		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2W		25 to 34		Large		Male		3		3		3		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Rarely review the bill		Somewhat clear		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not										Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Decreased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		0.746221		2.068201		$120+		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Electricity		Rarely / never		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/7/17 12:50		550		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7S		65 or older		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		4		4		1 - Not At All Concerned		4		1 - Not At All Concerned		Yes		Turn down the thermostat at night, and when we are out of the house.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		It makes no difference to me, I can afford to pay each month. I pay now or I pay later, and I can manage my own cashflow, I do not need another org to manage my cashflow.		We can afford to cover fluctuations ourselves		I like to know what I'm spending each month / manage it myself				Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 13:11		555		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		45 to 54		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Thoroughly review the bill		Somewhat clear		2		3		2		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		moved to a new residence where our useage is lower		I moved / no longer needed service						Not very interested		we can handle the bigger payments in the peak season, knowing that they go down in the summer		We can afford to cover fluctuations ourselves						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Previously on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Used to be		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/7/17 14:09		562		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Z		45 to 54		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		99		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		5 - Extremely Concerned		4		3		4		2		Yes		replaced our old boiler for a high efficiency system		Purchased / installed an energy efficient furnace						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 14:49		563		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		25 to 34		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Reduce usage		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Definitely would not make any changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Stayed the same		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Female		Rent		LMFV		LMFV		Email		No		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/7/17 15:00		570		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6H		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		59		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 15:05		571		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Rarely review the bill		Somewhat clear		4		4		4		2		3		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Replaced the old gas furnace with a new, higher efficiency model.		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		Yes		Anti hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/7/17 15:01		572		Vancouver Island/ Sunshine Coast		V8A		35 to 44		Rural		Female		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		3		3		2		3		3		2		Yes		Turned furnace down at night.  Used gas fireplaces to heat a single room, instead of furnace to heat entire house.  Bundle up in sweaters.  Heavier blankets on beds.  Turn furnace off when away for extended periods of time (a few days or weeks).  Weather stripping around doors.		Turn down the thermostat / heat		Actively looking to replace natural gas with other fuel/energy alternatives		Dress warmer / use portable space heaters / blankets		Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/7/17 15:42		574		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		25 to 34		Large		Female		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		110		Thoroughly review the bill		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Double glazed windows for better insulation		Replaced windows/doors						No, did not know this		Didn’t understand it very well		Probably not		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$100 to $119		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 15:23		579		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5P		35 to 44		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		555		Thoroughly review the bill		Somewhat clear		3		3		4		3		3		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		Don't know		Heard of but don't know if previously on		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes				Electricity		Thorough		Yes		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 15:25		581		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4R		65 or older		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		89		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		4		4		Yes		managed the thermostat		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets						programable thermostat		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 15:34		583		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		65 or older		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		3		4		3		3		3		1 - Not At All Concerned		Yes		put in a 80% efficiency furnace, new double pane windows, new patio doors and front door, change filters more often, have vents vacuumed out.		Purchased / installed an energy efficient furnace		Replaced windows/doors		Draft-proofed doors/windows		No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						already turn down thermostat/heat & wear warmer clothing		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		Less than $49		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/7/17 15:34		586		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		45 to 54		Large		Female		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		59		Rarely review the bill		Somewhat clear		4		4		4		4		4		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets						not use our fireplace		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/7/17 15:47		587		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1R		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		Yes		Have a wood heater		Actively looking to replace natural gas with other fuel/energy alternatives						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																		burn more wood		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Our bill is not that much		Our bill isn't very high right now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 15:49		588		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1R		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		52		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		2		4		1 - Not At All Concerned		4		1 - Not At All Concerned		Yes		Installed 94% efficient furnace		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat																						Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/7/17 15:51		591		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		45 to 54		Medium		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		5 - Extremely Concerned		3		4		5 - Extremely Concerned		Yes		Turned down the heat, hot water tank, installed new windows., take shorter showers.		Turn down the thermostat / heat		Purchased / installed a new hot water tank		Replaced windows/doors		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I'm okay with paying whatever amount the bill is each month.		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I don't like it		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/7/17 16:12		597		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		45 to 54		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		65		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		Yes		hung clothing up to dry instead of using the dryer, thrown on a sweater instead of turning on the fireplace every time we are cold.		Other		Dress warmer / use portable space heaters / blankets		Turned off fireplace		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		because I would just rather pay as I go     I also don't do equal payments for insurance or anything else either as I'm just not into that sort of thing.		Prefer to pay for actual usage						Increased somewhat		Other		we HAVE electric baseboard heaters but NEVER use them - we live in a small condo & only use the gas fireplace to keep us warm - also, when I've baked something, I turn off the stove & open the oven do		0		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Female		Own		LMFV		LMFV		Mail		Yes		Never		Other		Thorough		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/7/17 16:21		599		Vancouver Island/ Sunshine Coast		V9W		65 or older		Medium		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		55		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Electricity		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/7/17 16:35		600		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1E		45 to 54		Rural		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Rent		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/7/17 16:52		605		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0K		35 to 44		Rural		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		90		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Stopped using my gas fireplace to reduce the cost of my monthly bill		Turned off fireplace						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather pay for what I use Vs possibly getting a large bill at the end of the year.		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$80 to $99		5-9%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		North Interior		North Interior		Email		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 17:08		606		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		2		2		1 - Not At All Concerned		2		2		Yes		hot air curtailment seal windows etc,		Other		Draft-proofed doors/windows				No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like having low payments in the summer months, more money for vacations		Our consumption fluctuates/lower bill in the summer						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/7/17 17:13		607		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1A		65 or older		Rural		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		66		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		2		2		2		2		1 - Not At All Concerned		Yes		reduced the use of the gas, chiefly - wash clothing with cold water; insulated hot water pipes; stopped drafts as much as possible without doing a major reno of the shack I'm in; keep the heater thermostat at its lowest setting and wear more clothing -- those sorts of things		Wash with cold water		Added insulation		Draft-proofed doors/windows		No, did not know this		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Might or might not																None of the above								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		0.746221		0.435843		$60 to $69		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/7/17 17:15		613		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5G		55 to 64		Large		Male		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Somewhat clear		3		5 - Extremely Concerned		5 - Extremely Concerned		4		3		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		Want to pay the actual cost and not (a usually over-averaged) cost.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		Don't know		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/7/17 17:30		615		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7N		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		68		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Probably		Probably				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Other		heat pump		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Other		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/7/17 18:02		618		Northern Interior (North of Kamloops)		V2J		65 or older		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		5 - Extremely Concerned		5 - Extremely Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		Yes		turned the thermostat down.		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I'm fine with how it is already		We don’t need it/happy the way it is now						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/7/17 18:29		621		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5G		55 to 64		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Rarely review the bill		Somewhat clear		4		4		4		4		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I like to pay for actuals		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Rarely / never		Yes		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/7/17 19:51		624		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		45 to 54		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		using timed thermostat		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		this way i can see how fortis keeps charging its customers more as time goes on.		It's a scam by FortisBC						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/7/17 19:46		625		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6P		45 to 54		Large		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		140		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I prefer to pay for what I use each month		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/7/17 20:03		626		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7A		65 or older		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		5 - Extremely Concerned		4		4		4		2		Yes		High efficient furnace		Purchased / installed an energy efficient furnace						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/7/17 19:58		627		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Y		35 to 44		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		5 - Extremely Concerned		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I can afford the bill		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 20:06		628		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5A		45 to 54		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/7/17 20:09		630		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5A		25 to 34		Large		Female		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 21:01		633		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		25 to 34		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		2		3		4		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		turned the heat down a degree. The only gas appliance we have is the furnace.		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I don't need equal payments. the fluctuations are not going to sink my financial ship.		Our consumption fluctuates/lower bill in the summer		We can afford to cover fluctuations ourselves				Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/7/17 21:26		635		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6Y		35 to 44		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		15		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		5 - Extremely Concerned		5 - Extremely Concerned		3		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Definitely would make some changes						Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		1-4%		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/7/17 21:19		636		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5N		25 to 34		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		3		2		3		2		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/7/17 22:09		638		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		25 to 34		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		32		Thoroughly review the bill		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Might or might not																None of the above								Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/8/17 0:12		643		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5M		25 to 34		Large		Male		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		225		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		replaced everything that required natural gas with more energy efficient ones		Purchased / installed other energy-efficient appliances						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/7/17 23:52		644		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		45 to 54		Medium		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		30		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		3		4		1 - Not At All Concerned		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		My gas ill is typicallysmall		Our bill isn't very high right now						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 7:04		649		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		45 to 54		Medium		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		62		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		5 - Extremely Concerned		5 - Extremely Concerned		4		2		2		1 - Not At All Concerned		Yes		1) bought a Nest thermostat2) programmed our daily temperature lower3) bought energy efficient hot water tank 4) bought energy efficient applicances		Bought an adjustable thermostat (NEST)		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Might or might not		Might or might not										Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/8/17 7:37		650		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		35 to 44		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		200		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		0.746221		0.935049		$120+		10%+		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Email		Yes		Yes		Electricity		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 8:39		651		Northern Interior (North of Kamloops)		V0K		65 or older		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		108		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/8/17 9:07		654		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		45 to 54		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		88		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		4		1 - Not At All Concerned		4		4		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Prefer to pay less when the cost of gas declines		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/8/17 9:17		655		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7P		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		200		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Lowered my thermostat; try not to use my fireplace; lowered the setting on my hot water tank		Turn down the thermostat / heat		Reduced electricity consumption		Reduced hot water consumption / installed hot water control		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas																		Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey												Somewhat interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		Don't know		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Not aware		Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/8/17 11:21		659		Northern Interior (North of Kamloops)		V2G		65 or older		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		129		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		5 - Extremely Concerned		3		2		Yes		NEW FURNACE AND WATER HEATER		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				No, did not know this		Understood it somewhat		Probably not		Might or might not		Might or might not										Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I dont like EPPs. I want to be at zero debt at all times possible.		I don't want to owe FortisBC after						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		No		Don't know		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/8/17 12:17		669		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5B		25 to 34		Large		Male		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		shower shorter		Reduced hot water consumption / installed hot water control						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/8/17 12:26		671		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		45 to 54		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		69		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Use less nat. gas		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 12:44		674		Vancouver Island/ Sunshine Coast		V9N		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		67		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		3		2		Yes		Timer set for furnace Use fireplace more often to heat only where we spend evening		Bought an adjustable thermostat (NEST)		Changed to natural gas/use natural gas appliance				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/8/17 12:54		676		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1W		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		25		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		Yes		Don't use the gas fireplace		Turned off fireplace						Yes, definitely aware of this		Understood it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Own		South Interior		South Interior		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/8/17 12:53		677		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6L		45 to 54		Large		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Thoroughly review the bill		Somewhat clear		3		3		3		3		3		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		5-9%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Female		Rent		LMFV		LMFV		Email		No		Not aware		Electricity		Thorough		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 13:23		682		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		39		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Might or might not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/8/17 13:24		683		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5L		35 to 44		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		50		Thoroughly review the bill		Somewhat clear		3		3		3		3		3		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know						Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Don’t know				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes				Thorough		Yes		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/8/17 14:06		691		Vancouver Island/ Sunshine Coast		V0N		65 or older		Rural		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Rarely review the bill		Somewhat clear		3		3		3		3		3		3		1 - Not At All Concerned		Yes		Wash clothes in cold waterTurn hot water off when travelling		Wash with cold water		Reduced hot water consumption / installed hot water control				No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Because we usually are in Europe for the summer and are away for a short time in the winter so that would make it difficult to assess especially if we had to change travel plans		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/8/17 13:55		692		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		55 to 64		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Turn down the heat at night, bought a Gas fireplace.		Turn down the thermostat / heat		Changed to natural gas/use natural gas appliance				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		Because we pretty well know our monthly costs since our children moved out.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		Don't know		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/8/17 14:23		696		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1T		25 to 34		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		90		Rarely review the bill		Not very clear		4		4		4		4		4		4		4		Yes		i have plastic on the windows, i only do laundy with cold water, and i turn the heat off when i go out		Draft-proofed doors/windows		Wash with cold water		Turn down the thermostat / heat		No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Not very interested		I like to pay my bills as they come up		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		$80 to $99		0%		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Rent		North Interior		North Interior		Email		No				Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/8/17 14:32		697		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		65 or older		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		42		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Not use fireplace as often....  Do not run hot water unnecessarily.		Reduced electricity consumption		Reduced hot water consumption / installed hot water control				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Other		Modular home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K				Female		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/8/17 14:53		699		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6Y		35 to 44		Large		Male		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		2		4		3		3		Yes		Cut back on heating/cooking throughout winter & cold temperatures		Turn down the thermostat / heat		Reduced electricity consumption				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$60 to $69		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/8/17 14:59		702		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5E		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		62		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		5 - Extremely Concerned		Yes		Lowered automatic thermostat settings for both day and night.  Occasionally set thermostat manually to a lower setting .		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/8/17 15:10		705		Vancouver Island/ Sunshine Coast		V9T		18 to 24		Medium		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		3		4		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Electricity (baseboard heaters)				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		7		2.628424		0.746221		1.961386		$60 to $69		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Rent		Island / Coast		Island / Coast		Email		No		Yes		Electricity		Quick review		No		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/8/17 15:23		707		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4M		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		58		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		3		5 - Extremely Concerned		5 - Extremely Concerned		2		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 15:27		709		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		45 to 54		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		54		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		5 - Extremely Concerned		3		1 - Not At All Concerned		3		Yes		new furnace, lowered my water temp		Purchased / installed an energy efficient furnace		Reduced hot water consumption / installed hot water control				Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 15:33		710		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Y		35 to 44		Large		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Rarely review the bill		Somewhat clear		3		5 - Extremely Concerned		3		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Not very interested		I think I am on it		Other						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		10%+		Heard of but don't know if previously on		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No				Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 15:30		712		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5Y		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		62		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Male		Own		LMFV		LMFV		Email		No		Yes		Electricity		Thorough		Yes		Don't know		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/8/17 16:08		715		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1R		65 or older		Rural		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		4		4		4		4		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		0.746221		0.435843		Less than $49		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Male		Rent		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/8/17 16:37		719		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		45 to 54		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn the heat down in winter. Shut it off when on vacation.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I like paying for what I use and not getting a bill at the end of the year.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Rent		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/8/17 17:16		725		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		25 to 34		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		63		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		use my microwave more		Other						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 17:28		727		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		55 to 64		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		Yes		Hanging clothes on line, use blankets in winter, new furnace.		Other		Dress warmer / use portable space heaters / blankets		Purchased / installed an energy efficient furnace		No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/8/17 17:42		728		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4B		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Rarely review the bill		Not at all clear on how your bill is calculated		4		4		4		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/8/17 18:27		732		Vancouver Island/ Sunshine Coast		V9P		65 or older		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		32		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		2		3		2		4		Yes		turned the fireplace offused less water		Turned off fireplace		Reduced hot water consumption / installed hot water control				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I want to pay my bill ever month		Prefer to pay for actual usage						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I like it		Prefer less frequent		4		Don't know		Don't know

		4/8/17 19:53		741		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		45 to 54		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		58		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		3		4		3		2		3		Yes		programmable thermostat, use cold water for laundry, shorter showers		Turn down the thermostat / heat		Wash with cold water		Reduced hot water consumption / installed hot water control		No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/8/17 19:59		743		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6B		25 to 34		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		try to reduce usage		Reduced electricity consumption						Yes, definitely aware of this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/8/17 21:20		746		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		25 to 34		Large		Female		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		4		4		4		2		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I don't mind the fluctuations		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/8/17 21:18		749		Northern Interior (North of Kamloops)		V2N		65 or older		Medium		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		30		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/8/17 21:34		753		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		45 to 54		Large		Female		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		4		4		Yes		upgraded windows and doors, had house inspected for air leaks and loss of heat		Replaced windows/doors		Conducted inspection/regular servicing				Yes, definitely aware of this		Understood it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		because i had built up a large credit and i don't think it was applied appropriately so i ended the EPP and just have never gone back on it.		Could not afford / price too high / unexpected charges						Not very interested		i manage the bills that are higher in the winter and don't really need it		I like to know what I'm spending each month / manage it myself		Our consumption fluctuates/lower bill in the summer		We don’t need it/happy the way it is now		Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		0%		Previously on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/8/17 21:45		755		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		45 to 54		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/8/17 22:23		756		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5X		18 to 24		Large		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		167		Never review the bill		Somewhat clear		4		1 - Not At All Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		5 - Extremely Concerned		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey												Somewhat interested										Stayed the same		Oil				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		Don't know		Never heard of EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Not aware		Other		Rarely / never		Yes		Pro hedge		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/8/17 23:19		757		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		55 to 64		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		18		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Bought new energy saving thermostat		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/9/17 0:15		761		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7H		25 to 34		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		200		Thoroughly review the bill		Somewhat clear		4		4		4		3		3		4		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Probably														Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Yes		Electricity		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/9/17 1:25		762		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		45 to 54		Rural		Male		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		77		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		tried to lower the overall temperature of the house. also trying to shorten shower times. a little hard with a teenage girl		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		0.746221		0.947065		$70 to $79		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Rent		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/9/17 1:24		763		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3L		25 to 34		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		2		5 - Extremely Concerned		Yes		Unplugged everything when leaving house.  Not use electricity in a room i'm not in.		Other		Reduced electricity consumption				Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/9/17 2:05		764		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		35 to 44		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		110		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		LED Lighting		Other						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/9/17 7:02		765		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		55 to 64		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		I like paying for the gas I use at the time I use it. I do not want to pay for it in advance.		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/9/17 7:52		766		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7G		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		92		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		2		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Other		water		0		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Yes		Other		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/9/17 9:33		771		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7W		65 or older		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		4		4		4		4		2		Yes		purchased a high efficiency furnace some years ago, reduced the size of the hot water tank when it needed replacement		Purchased / installed an energy efficient furnace		Reduced hot water consumption / installed hot water control				Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																		take shorter showers		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Not aware		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/9/17 10:06		773		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		55 to 64		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay for what I USE		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/9/17 10:10		774		Vancouver Island/ Sunshine Coast		V9M		45 to 54		Rural		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		110		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		4		4		4		4		5 - Extremely Concerned		Yes		sealer around doors - replaced, turn down the thermostat		Draft-proofed doors/windows						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I budget for higher winter costs.		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/9/17 11:46		777		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3T		45 to 54		Large		Male		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Somewhat clear		3		4		3		4		3		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/9/17 12:07		781		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5G		25 to 34		Large		Female		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		79		Rarely review the bill		Somewhat clear		4		4		4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Rarely / never		Yes		Anti hedge		Don't know		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/9/17 12:11		782		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		55 to 64		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		58		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		Yes		turn heat off at nite when going to bed   use the fireplace to heat the lving room		Turn down the thermostat / heat		Changed to natural gas/use natural gas appliance				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/9/17 12:18		783		Vancouver Island/ Sunshine Coast		V9V		65 or older		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		3		3		2		2		4		1 - Not At All Concerned		Yes		Reduce the usage		Reduced electricity consumption						No, did not know this		Understood it somewhat		Probably not		Probably not		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not at all interested		I am okay the way it is now so why change		We don’t need it/happy the way it is now						Decreased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Not aware		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/9/17 12:16		785		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		45 to 54		Rural		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		61		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		3		5 - Extremely Concerned		Yes		Added LED BULBS & MADE CONCERNED EFFORT TO SHUT THINGS OFF WHEN NOT IN USE.		Other		Reduced electricity consumption				Yes, definitely aware of this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Thorough		Yes		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/9/17 12:47		790		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		3		2		3		1 - Not At All Concerned		3		Yes		Weather sealed my home. Weather strips, etc..		Draft-proofed doors/windows						No, did not know this		Understood it somewhat		Probably not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Male		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/9/17 12:52		791		Vancouver Island/ Sunshine Coast		V0N		55 to 64		Rural		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Thoroughly review the bill		Somewhat clear		4		4		4		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/9/17 12:58		792		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		4		4		4		1 - Not At All Concerned		Yes		Turn off furnace at nightReduced heat when elsewhere for extended periods during the day		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		Not going to be around long enough to matter		Other						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/9/17 13:00		793		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		45 to 54		Rural		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		2		3		3		2		3		Yes		added solar panels to power heaters		Actively looking to replace natural gas with other fuel/energy alternatives						Yes, assumed this was the case		Understood it very well		Might or might not		Probably		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		Pay as I go/use is preferred		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		Mobile home		mobile		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		0.746221		0.947065		$80 to $99		1-4%		Never been on EPP		1		Low income		Low income		Less than $62K				Male		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/9/17 13:07		795		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V8B		55 to 64		Large		Female		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		5 - Extremely Concerned		3		3		3		3		5 - Extremely Concerned		Yes		I don't use our natural gas fireplace at all.		Turned off fireplace						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Definitely would make some changes																None of the above								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		My payments are very low all year round.		Our bill isn't very high right now						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Email		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/9/17 13:32		800		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		55 to 64		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Thoroughly review the bill		Very clear on how your bill is calculated		3		4		4		3		2		4		2		Yes		installed electric baseboards		Purchased / installed other energy-efficient appliances						Yes, definitely aware of this		Understood it very well		Probably not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		moved		I moved / no longer needed service						Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		Don't know		Previously on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Used to be		Natural Gas		Thorough		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/9/17 13:40		803		Vancouver Island/ Sunshine Coast		V9W		55 to 64		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		new windows, furnace, insulation, hot water tank upgrades.		Replaced windows/doors		Purchased / installed an energy efficient furnace		Added insulation		No, did not know this		Understood it somewhat		Might or might not		Probably		Probably																				change energy source, no more natural gas...		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		seasonal usage varies with seasonal income. works good for us the way it is now.		Our consumption fluctuates/lower bill in the summer						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/9/17 14:01		806		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		77		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		4		4		4		3		1 - Not At All Concerned		Yes		Wear more sweaters!		Dress warmer / use portable space heaters / blankets						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/9/17 14:22		808		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		45 to 54		Rural		Female		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		122		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		make sure all gas hardware/fittings are efficiently operating, reduce using gas fireplace. turn off pilot during down times, turned hot water tank to electiric heat.		Conducted inspection/regular servicing		Turned off fireplace		Turned off pilot light		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$120+		10%+		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/9/17 14:47		813		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		25 to 34		Large		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Thoroughly review the bill		Very clear on how your bill is calculated		2		2		1 - Not At All Concerned		2		2		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Very interested										Stayed the same		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$50 to $59		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/9/17 15:04		814		Northern Interior (North of Kamloops)		V2M		45 to 54		Medium		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		92		Rarely review the bill		Somewhat clear		3		3		3		3		3		3		2		Yes		High efficiency furnace.  Added insulation.		Purchased / installed an energy efficient furnace		Added insulation				No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/9/17 15:36		816		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1S		45 to 54		Medium		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		Turned the thermostat down		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Because we were charged too much for the payments and didn't have to pay when it was time to settle up at the end of the year and then the payment would go up every year and we had no choice in what t		Could not afford / price too high / unexpected charges		I prefer to pay what I owe				Not at all interested		See my last comment.		Other						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		0%		Previously on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		North Interior		North Interior		Email		No		Used to be		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/9/17 15:41		817		Vancouver Island/ Sunshine Coast		V8N		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		76		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		3		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I am happy the way my account is set up.		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Thorough		No		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/9/17 15:35		818		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		45 to 54		Large		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		4		3		3		3		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat																						Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased significantly		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$100 to $119		Don't know		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Mail		Yes				Electricity		Quick review		No		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/9/17 16:56		829		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5L		25 to 34		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turndown the heat		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		12		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Female		Rent		LMFV		LMFV		Mail		Yes		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/9/17 17:32		833		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3G		45 to 54		Large		Male		5		5		5		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		2		2		2		1 - Not At All Concerned		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/9/17 17:41		835		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		25 to 34		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Rarely review the bill		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased significantly		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		0.746221		1.214544		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Female		Rent		South Interior		South Interior		Mail		No		Never		Natural Gas		Rarely / never		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/9/17 18:33		837		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		65 or older		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Thoroughly review the bill		Very clear on how your bill is calculated		2		4		2		3		2		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/9/17 19:11		840		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		45 to 54		Large		Male		5		5		5		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		63		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		3		5 - Extremely Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/13/17 12:16		841		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		1 - Not At All Concerned		3		3		3		2		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I have a boat in the summer so I have to pay for that. Gas bills are higher in the winter and lower in the summer.		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		0.746221		0.435843		$80 to $99		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K				Male		Own		South Interior		South Interior		Mail		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Don't know				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/9/17 19:44		845		Vancouver Island/ Sunshine Coast		V8T		35 to 44		Large		Female		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		63		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		2		2		2		2		2		Yes		Instant water heater, thermal windows, regular furnace servacing		Reduced hot water consumption / installed hot water control		Replaced windows/doors		Conducted inspection/regular servicing		No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I have tenants and believe that the fluctuations in payment (particularly during heavy usage months) helps us all to keep in mind that we need to conserve.		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/9/17 22:07		846		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		45 to 54		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Thoroughly review the bill		Somewhat clear		4		4		4		4		4		2		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		It won't change the amount paid overall.		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/9/17 20:12		851		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		45 to 54		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		NOT HAVE HEAT UP AS MUCH		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$70 to $79		5-9%		Currently on EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Male		Rent		LMFV		LMFV		Email		No		Yes		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/9/17 20:30		853		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		65 or older		Rural		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		18		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		4		3		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I like to know what my true gas bill is each month that I use gas		I like to know what I'm spending each month / manage it myself						Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		South Interior		South Interior		Email		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/9/17 21:32		858		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		45 to 54		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I don't want to pay in advance for something I haven't used.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/9/17 21:40		859		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		45 to 54		Medium		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		58		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		3		3		2		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Decreased significantly		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$50 to $59		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income				Single Detached		Male		Own		South Interior		South Interior		Mail		No				Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/9/17 21:40		860		Vancouver Island/ Sunshine Coast		V8Y		25 to 34		Large		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		4		3		4		5 - Extremely Concerned		Yes		installed more insulation		Added insulation						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but I am not sure if we are on it		No										Not very interested		prefer lower bills in summer months		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		7		2.628424		1.030467		2.708503		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Rent		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/9/17 23:25		869		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4M		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		Yes		thermostat is lowered when out of the house thermostat is lowered during nightthermostat during warm month is turned as low as possibleblankets and sweaters used when sitting watching T.V. or doing craftsoil filled heater used to quickly warm up spaces furthest from furnace dur		Turn down the thermostat / heat		Reduced electricity consumption		Dress warmer / use portable space heaters / blankets		Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Paymentus charges fees		I don't want to overpay						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/9/17 23:34		871		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3H		65 or older		Large		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		4		5 - Extremely Concerned		4		3		3		Yes		hang most of the laundry to dry either inside or out when weather permits. always wash on cold water wash. when I use the drier it is set to cool.		Other		Wash with cold water				Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like to pay for what we use as the year goes by, paying less during summer months feels good I feel more in control		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 1:03		873		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		25 to 34		Large		Male		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		shower less		Reduced hot water consumption / installed hot water control						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 6:38		875		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5S		25 to 34		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		5 - Extremely Concerned		4		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I am afraid I will pay more than I need to pay because the plan is based solely on an estimate.		I don't want to overpay						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 8:35		881		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5L		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Don’t know		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		2		3		1 - Not At All Concerned		Yes		lower thermstat		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email						Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/10/17 9:45		883		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2T		45 to 54		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		29		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		Yes		shut off natural gas fireplace		Turned off fireplace						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Yes		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 9:59		884		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		55 to 64		Medium		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		20		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		5 - Extremely Concerned		3		1 - Not At All Concerned		3		Yes		Installed geothermal heating/cooling system		Purchased / installed other energy-efficient appliances						Yes, assumed this was the case		Understood it very well		Probably not		Probably not		Probably not																								Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I only use natural gas for 2 things - a gas fireplace & a barbecue. That's it.  My usage is minimal for most of the year as we only use the fireplace during the worst of the winter.		Prefer to pay for actual usage						Increased somewhat		Other		geothermal		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Mail		Yes		Never		Other		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 9:54		886		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		Yes		reduced thermostat settings		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer pay as you use		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 10:19		887		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		35 to 44		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		Don't know		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Thorough		No		Anti hedge		Don't know				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 10:24		891		Northern Interior (North of Kamloops)		V2N		45 to 54		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		5 - Extremely Concerned		4		3		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Might or might not				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay my bill every month no matter what the cost		We can afford to cover fluctuations ourselves						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 10:51		894		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V8B		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		We like the larger amount in winter and lower amounts during warm weather.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 10:55		895		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		35 to 44		Large		Male		6		6		6		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		4		Yes		Turn down thermostat, increase time thermostat is off in a day, install tankless water heater, high efficiency furnace		Turn down the thermostat / heat		Purchased / installed a new hot water tank		Purchased / installed an energy efficient furnace		No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																		Don’t know		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		1-4%		Heard of but don't know if previously on		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes				Natural Gas		Thorough		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 12:17		902		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		25 to 34		Medium		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		3		3		2		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$50 to $59		Don't know		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		South Interior		South Interior		Mail		No				Natural Gas		Quick review		No		Don't know		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/10/17 12:35		907		Vancouver Island/ Sunshine Coast		V9N		55 to 64		Medium		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		3		5 - Extremely Concerned		Yes		Put water heater on vacation setting, turned off fireplace pilot light in summer		Reduced hot water consumption / installed hot water control		Turned off pilot light				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No				Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/10/17 12:47		910		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7M		55 to 64		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		35		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Reduced Usage		Reduced electricity consumption						No, did not know this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		No good reason		Don't know, N/A						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 12:48		912		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4P		55 to 64		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		Yes		run the dishwasher less frequently and wash clothes in cold water most of the time		Reduced electricity consumption		Wash with cold water				Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I can roll with fluctuations - it's what I'm accustomed to		We can afford to cover fluctuations ourselves		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 12:59		913		Northern Interior (North of Kamloops)		V2N		65 or older		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		133		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Looked to other sources for pricing, no luck.		Increased awareness/budgeted/researched						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								Installing wood heat.		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay my bill monthly , it goes on my income tax. Have gas pipeline across my property but get no rebate.		We can afford to cover fluctuations ourselves						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 12:47		914		Vancouver Island/ Sunshine Coast		V9N		65 or older		Medium		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		2		3		3		3		2		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		Our gas bill is not high and I budget for it and don't believe it would be an advantage to me to be on the Equal Payment Plan.		Our bill isn't very high right now		We don’t need it/happy the way it is now				Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 12:54		920		Vancouver Island/ Sunshine Coast		V9N		65 or older		Medium		Female		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		32		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		3		3		3		3		Yes		added heat pumpelectrical furnaceturn fireplace pilot light off in summer		Purchased / installed a heat pump		Purchased / installed an energy efficient furnace		Turned off pilot light		No, did not know this		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																Don’t know		12		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I am aware of the EPP, but we are not on it		No										Somewhat interested										Decreased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Quick review		No		Don't know		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 12:58		925		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Y		25 to 34		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		4		4		Yes		Turn off lights		Reduced electricity consumption						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably						Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Don't need it		We don’t need it/happy the way it is now						Increased significantly		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Electricity		Thorough		No		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 13:05		926		Northern Interior (North of Kamloops)		V2G		65 or older		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		45		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		3		2		Yes		Installed a high efficiency furnace in 2016. purchased a programmable thermostat 2015		Purchased / installed an energy efficient furnace		Bought an adjustable thermostat (NEST)				Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 13:02		928		Vancouver Island/ Sunshine Coast		V9P		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		2		Yes		Did not turn on at least one of my gas fireplaces		Turned off fireplace						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like the fact my FortisBC bill is much lower in the late spring and summer and early fall.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Thorough		Yes		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 13:17		929		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		350		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		4		3		Yes		In February this year we bought four electric plug in space heaters from Canadian Tire on sale for $63.00 each.  We turned off our natural gas furnace. We recently got our electric and natural gas bills. In total we saved $50 a month for the past two months by using electricity		Turned off fireplace		Dress warmer / use portable space heaters / blankets				Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Based on our results so far we will be replacing our natural gas furnace with electric space heaters backed up by a new electric furnace.  Our son has already done it and saves $500/year. We are also putting solar panels on our roof to reduce dependance on rising electricity prices.		Other						Increased somewhat		Other		natural gas for the past 40 years. Electric space heaters for the past two months.		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Other		Thorough		Yes		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 13:39		930		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		45 to 54		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		44		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		4		Yes		bought a timer for my furnace		Bought an adjustable thermostat (NEST)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/10/17 13:08		932		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2N		65 or older		Medium		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		48		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		More installation, turn down heat		Added insulation		Turn down the thermostat / heat				Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but I am not sure if we are on it		No										Not very interested		Like paying what I owe when I owe it not being over charged and then adjusted. We are on this with hydro Equal monthly billing and then don't pay for 2 months at end of year so they are making interest off my money		Prefer to pay for actual usage		Other				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 13:04		935		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4X		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		150		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		lowered evening temperature setting		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																Don’t know		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Don't know		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 13:07		937		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		65 or older		Rural		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		3		3		4		3		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 13:15		938		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4W		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		51		Thoroughly review the bill		Very clear on how your bill is calculated		4		3		3		4		2		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Checked the meter reading and found a discrepancy - advised Fortis and corrections were made to subsequent billing cycle - being on a budget payment schedule it made no difference to cash flow but unless corrected it would eventually cause an anomaly to the account and consumpt		Other						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes																				shut off pilot light on gas fireplace to avoid delivery charge during summer season		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 13:14		942		Northern Interior (North of Kamloops)		V2J		65 or older		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		4		3		4		3		2		Yes		put in new exterior doors and frames to less loss of heat in home		Draft-proofed doors/windows						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/10/17 13:08		944		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		45 to 54		Large		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		136		Rarely review the bill		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 13:09		945		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		45 to 54		Medium		Male		5		5		5		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		4		3		4		1 - Not At All Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No				Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 13:12		946		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4M		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		52		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		3		3		3		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		Moved and rented for 12 months		I moved / no longer needed service						Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		1-4%		Previously on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Used to be		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 13:13		950		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6M		65 or older		Large		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		48		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 13:19		951		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		55 to 64		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		55		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn heat down.  Drive less.  Turn lights out when not in use		Turn down the thermostat / heat		Reduced electricity consumption				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Just not interested		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 13:22		953		Northern Interior (North of Kamloops)		V2K		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		turned off all lights when not in the room, turned thermostat down when away or at night hours when sleeping		Reduced electricity consumption		Turn down the thermostat / heat				Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Because this way I know exactly how much each month costs us		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 13:23		955		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		55 to 64		Large		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		125		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		When I moved, they "estimated" the usage rather than actually reading the meter, and it was very confusing on the final bill, made even more confusing by the equal payment plan.		Other						Not very interested		because of previous confusion in the bill when moving.		Other						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		0%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 13:38		961		Vancouver Island/ Sunshine Coast		V0N		65 or older		Rural		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		3		3		4		3		2		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Don’t know/ not sure																None of the above								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Electricity		Thorough		No		Pro hedge		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/10/17 13:31		962		Northern Interior (North of Kamloops)		V0K		65 or older		Rural		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		3		Yes		Turned water heater and furnace settings down when leaving home for any length of time		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		Yes		moved to different area		I moved / no longer needed service						Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$100 to $119		0%		Previously on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Used to be		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 13:48		966		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		use wood stove, use sun on solarium to heat living area, turn down thermostats, make sure doors and windows are properly sealed,  shut windows to keep heat in, if open, as sun sets,		Actively looking to replace natural gas with other fuel/energy alternatives		Turn down the thermostat / heat				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		20		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather pay as the bills come		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$70 to $79		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Willing to pay more		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 13:49		975		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6L		45 to 54		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Yes		Used our gas fireplace less when we realized it was probably not an efficient heat source.		Turned off fireplace						No, did not know this		Didn’t understand it very well		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I feel like I am less in control of my bill on a monthly basis. And if I end up paying too much based on past usage, I'm not sure how long it takes to get refunded/whether I even get my money back.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 13:48		978		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7S		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		93		Thoroughly review the bill		Very clear on how your bill is calculated		4		3		3		4		4		5 - Extremely Concerned		2		Yes		Had a high efficiency gas furnace installed to replace an older, less efficient model.		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								investigate cost effectiveness of installing solar PV or thermal devices		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		Because I prefer to pay for what I consume as close to the time I consume it (natural gas) as possible.  Averaging out masks rate fluctuations and I prefer transparency in Fortis' billing.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 13:51		983		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1W		65 or older		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		84		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		2		3		2		2		2		2		Yes		added insulation, got high efficiency furnace, caulked cracks, double setback thermostat, adjusted hot water tank		Added insulation		Purchased / installed an energy efficient furnace		Draft-proofed doors/windows		No, did not know this		Understood it somewhat		Probably		Probably		Probably																				Natural gas is the cheapest so would be stuck.		Other		Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Rent		South Interior		South Interior		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 13:53		986		Vancouver Island/ Sunshine Coast		V8N		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay as I use it.   heavy in winter, Light in summer, This is normal.		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 13:53		989		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		35 to 44		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		5 - Extremely Concerned		4		3		3		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		I want to pay for what I used not an average		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		1-4%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 14:04		993		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		25 to 34		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Rarely review the bill		Not very clear		3		4		4		4		4		4		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		10%+		Heard of but don't know if previously on		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes				Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 14:03		997		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		55 to 64		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		127		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		Turned the temperature down		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$120+		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I don't like it		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/10/17 14:07		998		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		45 to 54		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Use less		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Somewhat interested										Don’t know/ not sure		Natural Gas				1		Other		Single home w/two units		Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		$80k to < $100k				Female		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 14:15		1001		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		65 or older		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		3		4		4		4		3		4		3		Yes		insulation, windows, thermostat lower		Added insulation		Replaced windows/doors		Turn down the thermostat / heat		Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		i prefer to see the bill and assess the costs		I like to know what I'm spending each month / manage it myself						Decreased somewhat		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Other		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 14:15		1002		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Y		25 to 34		Large		Female		5		5		5		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Use less		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 14:25		1005		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3H		65 or older		Large		Male		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		160		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		2		4		3		2		Yes		Thermostat on timers, made sure washer and dishwasher are full before running, have 'cool' rooms		Bought an adjustable thermostat (NEST)		Reduced electricity consumption		Turn down the thermostat / heat		Yes, definitely aware of this		Understood it very well		Probably		Don’t know/ not sure		Don’t know/ not sure								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 14:27		1007		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6M		45 to 54		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		3		4		4		5 - Extremely Concerned		Yes		turned the heat down-		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		sometimes we use very little gas-		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 15:24		1008		Northern Interior (North of Kamloops)		V2M		35 to 44		Medium		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Thoroughly review the bill		Not at all clear on how your bill is calculated		3		3		4		3		3		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$80 to $99		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		No		Pro hedge		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 14:34		1012		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		25 to 34		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		70		Rarely review the bill		Somewhat clear		1 - Not At All Concerned		2		3		1 - Not At All Concerned		1 - Not At All Concerned		4		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Not at all interested		ID RATHER PAY WHAT I AM SUPPOSED TO PAY.  EVEN ON THE EPP THE CONSUMER WILL MOST LIKELY PAY MORE THAN THEY ARE SUPPOSED TO		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$70 to $79		0%		Heard of but don't know if previously on		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Email		Yes				Natural Gas		Rarely / never		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 14:40		1014		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1A		25 to 34		Rural		Female		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		300		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		3		3		3		2		Yes		Energy smart decisions in general - reduce, use more efficiently, etc		Increased awareness/budgeted/researched						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Overpayment concerns		Incorrect billing / overcharged						Not at all interested		Overpayment concerns		I don't want to overpay						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		$120+		5-9%		Previously on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Used to be		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 15:20		1031		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		25 to 34		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		3		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		10%+		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Rent		LMFV		LMFV		Email		No		Not aware		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 15:43		1037		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4R		65 or older		Large		Male		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		49		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Autoset the thermostat .5 degrees less. Closed doors and vents in bedrooms. Bought a new electronic thermostat.		Bought an adjustable thermostat (NEST)		Draft-proofed doors/windows				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 15:43		1040		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		58		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		lowered thermostat		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/10/17 15:49		1044		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3X		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		68		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		2		3		3		3		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Furnace off at night, and lowered when I leave the house. House has been checked for draughts , good insulation etc. I wash my filters every three months.		Turn down the thermostat / heat		Conducted inspection/regular servicing				Yes, assumed this was the case		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/10/17 15:49		1047		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6P		45 to 54		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		175		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		do not trust fortis, they just want more money up front		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 16:05		1048		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5R		55 to 64		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		4		4		4		4		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		Once Fortis overcharged us, and we discovered after it's because they had the wrong reading.  We were away on vacation, so I would rather we know exactly our monthly usage.		It's a scam by FortisBC						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		1-4%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 22:02		1052		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7M		55 to 64		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn the thermostat down.Seal doors and windows.Don't waste hot water		Turn down the thermostat / heat		Draft-proofed doors/windows		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 16:07		1053		Northern Interior (North of Kamloops)		V8J		65 or older		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Use an electric fireplace.   Change furnace filters monthly,turned the heat down.		Actively looking to replace natural gas with other fuel/energy alternatives		Conducted inspection/regular servicing		Turn down the thermostat / heat		Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		not interested		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$100 to $119		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Rent		North Interior		North Interior		Mail		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/10/17 16:08		1057		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		2		2		3		3		1 - Not At All Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Installed a heat pump and instant hot water.		Purchased / installed a heat pump		Reduced hot water consumption / installed hot water control				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		I like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/10/17 16:12		1061		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4B		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		2		Yes		energy efficient hot water system and heat		Purchased / installed a new hot water tank		Purchased / installed an energy efficient furnace				No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		nice to have some inexpensive months in summer		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 16:22		1063		Vancouver Island/ Sunshine Coast		V8N		55 to 64		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		13		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Definitely would not make any changes		Definitely would not make any changes		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		My most recent bill was $13.32, so even doubling is not going to affect whether I can pay the bill each month. EPP requires extra administration and therefore extra cost, probably to all customers, EPP or not.		We don’t need it/happy the way it is now						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 16:20		1064		Vancouver Island/ Sunshine Coast		V9V		65 or older		Medium		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Thoroughly review the bill		Very clear on how your bill is calculated		3		5 - Extremely Concerned		2		3		3		2		4		Yes		Put in a heat pump in our last house.Have moved to a townhouse		Purchased / installed a heat pump		Other				No, did not know this		Understood it somewhat		Probably not		Might or might not		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		Island / Coast		Island / Coast		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 16:36		1066		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7N		65 or older		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		2		3		1 - Not At All Concerned		Yes		turn off pilot lights for fireplaces during warm months		Turned off pilot light						Yes, definitely aware of this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		not concerned about increases		We can afford to cover fluctuations ourselves						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 16:43		1071		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		45 to 54		Medium		Female		5		5		5		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		4		4		4		3		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Don’t know/ not sure						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 17:06		1072		Vancouver Island/ Sunshine Coast		V9Y		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Never review the bill		Not at all clear on how your bill is calculated		3		3		4		3		5 - Extremely Concerned		3		1 - Not At All Concerned		Yes		Dressed warmer		Dress warmer / use portable space heaters / blankets						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		7		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 16:54		1073		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		25 to 34		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		180		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		4		4		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 17:07		1075		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		65 or older		Large		Male		2		2		2		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Thoroughly review the bill		Somewhat clear		4		4		4		5 - Extremely Concerned		4		2		5 - Extremely Concerned		Yes		we no longer use our gas fireplace and have turned off the pilot light		Turned off fireplace		Turned off pilot light				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		$80 to $99		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Pro hedge		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 17:05		1076		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4L		65 or older		Large		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		72		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		1 - Not At All Concerned		3		3		3		1 - Not At All Concerned		Yes		Bought a modern furnace		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Understood it very well		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/10/17 17:07		1079		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		25 to 34		Large		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Yes		Turn down the thermostat to lower temps. Turned off heaters in rooms not in use		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 17:22		1082		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5P		55 to 64		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		110		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		1 - Not At All Concerned		5 - Extremely Concerned		Yes		I lower my thermostats and shut my pilot light off in the spring summer and fall		Turn down the thermostat / heat		Turned off pilot light				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I am ok with paying more during the winter months as what I save when I'm not using as much I still save		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 17:31		1086		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		95		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		3		3		4		3		5 - Extremely Concerned		Yes		purchased a $4000 fireplace that is much more efficient than the furnace		Purchased / installed other energy-efficient appliances						No, did not know this		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like my bill to reflect exactly what I used and what it costs me		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 17:33		1087		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		35 to 44		Large		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		2		4		1 - Not At All Concerned		Yes		reduce the temp and close rooms off that are not being used, draw curtains earlier in the day to avoid heat loss, do larger but fewer loads of laundry,		Turn down the thermostat / heat		Reduced electricity consumption				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/10/17 17:37		1089		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		85		Thoroughly review the bill		Somewhat clear		2		2		5 - Extremely Concerned		2		2		1 - Not At All Concerned		5 - Extremely Concerned		Yes		new windows and doors, new 100 % efficient furnace, weatherstripping home		Replaced windows/doors		Draft-proofed doors/windows		Purchased / installed an energy efficient furnace		Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																		wash cloths in cold water		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		9		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 17:51		1097		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		1 - Not At All Concerned		3		Yes		useless of it		Reduced electricity consumption						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I want to know what I am using each month-and don't need the equalized payments		I like to know what I'm spending each month / manage it myself						Don’t know/ not sure		Other		elec/radiant		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Other		Thorough		No		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 18:29		1098		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		45 to 54		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Yes		Electricity		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 18:14		1100		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		55 to 64		Large		Female		5		5		5		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Make sure there is no waste.		Other						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I just would like to pay what I consumed.		Prefer to pay for actual usage						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 18:27		1105		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Thoroughly review the bill		Somewhat clear		3		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		4		Yes		Turn heat down, shorter showers, use BBQ more often (oven is gas)		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Actively looking to replace natural gas with other fuel/energy alternatives		Yes, assumed this was the case		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		8		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 19:14		1111		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		55 to 64		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		2		3		Yes		Turn down thermostat at night and when away		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably not		Probably not		Might or might not						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Not spending a high amount now		Other						Not at all interested		Not spending a lot		Our bill isn't very high right now						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Previously on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 19:49		1113		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		45 to 54		Large		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Rarely review the bill		Somewhat clear		3		3		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey												Somewhat interested										Don’t know/ not sure		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Female		Own		LMFV		LMFV		Email		Yes		Not aware		Natural Gas		Rarely / never		No		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 19:16		1118		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		45 to 54		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		25		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Have a programmable thermostat.		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I can comfortably afford to pay my bill in full each month.		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		1-4%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/10/17 22:05		1119		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5X		35 to 44		Large		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		3		4		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would not make any changes		Might or might not		Probably						Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		because i want to pay real amount of each month		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 19:25		1120		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		45 to 54		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		160		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		I am aware of the EPP, but we are not on it		Yes		Got married, moved from my house and at this time feel less vulnerable about my expenses.		I moved / no longer needed service						Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$120+		10%+		Previously on EPP		1		Not low income		Not low income				Single Detached		Female		Own		South Interior		South Interior		Email		Yes		Used to be		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 19:20		1121		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		45 to 54		Medium		Male		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		4		Yes		Blocked off half of the house in Winter/cold months to save money		Other						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		Yes		Couldn't afford the payments every month.		Other						Somewhat interested										Increased somewhat		Natural Gas				1		Mobile home		Mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		0.746221		0.947065		$80 to $99		0%		Previously on EPP		1		Low income		Low income		Less than $62K				Male		Own		North Interior		North Interior		Mail		No		Used to be		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 19:25		1122		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0X		65 or older		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Thoroughly review the bill		Somewhat clear		3		3		3		3		3		3		3		Yes		turned the thermostat down.		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		Yes		they never adjusted the amount so was paying the high price when the cost was much lower		Could not afford / price too high / unexpected charges						Not at all interested		just not interested		We don’t need it/happy the way it is now						Stayed the same		Natural Gas				1		Mobile home		mobile home		Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$100 to $119		0%		Previously on EPP		1		Low income		Low income		Less than $62K				Female		Rent		LMFV		LMFV		Email		No		Used to be		Natural Gas		Thorough		No		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 19:23		1123		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7N		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		77		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 19:23		1125		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		65 or older		Medium		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		2		3		2		2		3		1 - Not At All Concerned		Yes		re-insulate		Added insulation						Yes, definitely aware of this		Understood it very well		Definitely would not make any changes		Might or might not		Probably														Dress warmer/ use portable space heaters/ use blankets						wood stove		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 19:32		1128		Vancouver Island/ Sunshine Coast		V9P		65 or older		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		5 - Extremely Concerned		3		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably																None of the above								Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I believe in paying for what you use.		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I like it		Prefer less frequent		4		Don't know		Don't know

		4/10/17 19:33		1137		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1W		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		106		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		4		4		4		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		South Interior		South Interior		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 19:36		1138		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7J		65 or older		Large		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		2		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 20:00		1139		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3J		65 or older		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		110		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		2		3		4		3		2		2		Yes		Reduced hot water temperature.Purchased a new  clothes washer that is more efficient re water and energy usage		Reduced hot water consumption / installed hot water control		Purchased / installed other energy-efficient appliances				No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat																		Use natural gas fireplace more sparingly		Try to use natural gas appliances/ equipment less or less often		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		They have a drowning effect.		I don't want to overpay						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 19:33		1141		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		65 or older		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		160		Thoroughly review the bill		Somewhat clear		4		4		4		4		4		4		4		Yes		shorter showers ,turn down heat		Reduced hot water consumption / installed hot water control		Turn down the thermostat / heat				Yes, assumed this was the case		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 19:41		1144		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		45 to 54		Large		Male		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		58		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		4		3		Yes		use less		Reduced electricity consumption						No, did not know this		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		10%+		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 19:37		1145		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		5 - Extremely Concerned		3		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Put in tankless hot water.		Purchased / installed a new hot water tank						Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Because I don't care.  We fluctuate in our use of gas every month anyways.		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 19:39		1149		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		55 to 64		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		83		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 19:44		1150		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		35 to 44		Large		Male		5		5		5		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		3		3		2		Yes		Set the thermostat on a schedule to avoid wasted heat, insulated the attic and crawlspace better, taken shorter showers, washed clothes on colder setting...		Bought an adjustable thermostat (NEST)		Added insulation		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I earn less money in the summer and the gas bill is lower in the summer so it works well for me		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 19:40		1152		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		33		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Might or might not														Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 19:45		1153		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		4		5 - Extremely Concerned		3		4		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		My gas bill is higher in the winter as it should be but in the summer my electric bill is higher due to air conditioning so it sort of evens out		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex		duplex		Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k				Female		Rent		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 19:47		1155		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7V		45 to 54		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		175		Thoroughly review the bill		Somewhat clear		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		my way of thinking		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 19:48		1156		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Z		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Installed a programable thermostat		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No										Not at all interested		No need for doing it		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Don't know		I like it		Prefer less frequent		4		Don't know		Don't know

		4/10/17 19:47		1158		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Z		45 to 54		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		3		3		5 - Extremely Concerned		3		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		Rather pay as I go		Prefer to pay for actual usage						Don’t know/ not sure		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		Don't know		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Quick review		No		Pro hedge		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 19:59		1160		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7G		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		4		4		2		2		3		2		Yes		programmable thermostat		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Didn’t understand it very well		Probably not		Probably not		Might or might not														Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		Gas bill is not a significant part of monthly expenditures		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 20:01		1161		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5H		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		turn down the heat lower at night, turn it down when I go out and wear sweaters when I am at home alone so I can keep the house cooler.		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Not at all interested		because I want to know what I am paying for when I use it, not some artificial payment that does not reflect actual consumption		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Email		No				Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 19:56		1162		Vancouver Island/ Sunshine Coast		V9V		45 to 54		Medium		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		28		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		4		4		3		3		3		Yes		turn off gas fireplace in spring to fall, installed on demand hot water tank, upgraded to 98% efficient gas furnace, installed wood stove		Turned off fireplace		Reduced hot water consumption / installed hot water control		Purchased / installed an energy efficient furnace		Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						get more firewood for the fireplace		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Yes		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 19:56		1163		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		63		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 20:08		1166		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Reduced heating level and wear more clothes.Open curtains to utilize solar heat.		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I keep tight control over my spending and do not like paying more in a month that I use less. In the long run, I pay the same, but use the money for more personal benefit.		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		Other		single story row housing		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		0.746221		0.435843		$70 to $79		0%		Never been on EPP		1		Low income		Low income		Less than $62K				Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 20:03		1167		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		55 to 64		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		3		2		1 - Not At All Concerned		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 20:10		1168		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4T		65 or older		Rural		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		3		3		4		Yes		updated furnace		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 20:12		1171		Vancouver Island/ Sunshine Coast		V8V		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Very clear on how your bill is calculated		4		2		4		3		2		1 - Not At All Concerned		1 - Not At All Concerned		Yes		replaced single pane windows with thermal windows		Replaced windows/doors						Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		i can manage variability		We can afford to cover fluctuations ourselves						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 20:25		1172		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		3		4		2		3		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Don’t know/ not sure		Don’t know/ not sure		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Not at all interested		I need to know the actual bill so I can make adjustments to gas usage.		I like to know what I'm spending each month / manage it myself						Don’t know/ not sure		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 20:12		1173		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4Z		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		Yes		Set thermostat to shorter time on during the week.Used woodstove more during winter.		Turn down the thermostat / heat		Actively looking to replace natural gas with other fuel/energy alternatives				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Happy with things the way they are.		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 20:15		1174		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		45 to 54		Rural		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Lower the temp during the day in  the houseProgramable thermostats Added insulation		Turn down the thermostat / heat		Bought an adjustable thermostat (NEST)		Added insulation		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/10/17 20:26		1176		Northern Interior (North of Kamloops)		V2J		55 to 64		Rural		Female		8		7+		7+		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		95		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		4		2		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I'd like to know I am not going to receive a large bill at the end of the year.		I don't want to owe FortisBC after						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 20:15		1178		Northern Interior (North of Kamloops)		V2G		45 to 54		Rural		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		44		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		4		Yes		find ways to use less gas		Increased awareness/budgeted/researched						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Other		manufactured home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		Less than $49		0%		Currently on EPP		1		Not low income		Not low income						Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 20:24		1179		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		68		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		4		1 - Not At All Concerned		Yes		conserve hot water.  gas fireplaces to heat specific areas instead of whole house.  replaced windows.  replaced heat recovery air exchanger.		Reduced hot water consumption / installed hot water control		Changed to natural gas/use natural gas appliance		Replaced windows/doors		Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 20:36		1180		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		35 to 44		Large		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		115		Never review the bill		Somewhat clear		4		4		3		4		4		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$100 to $119		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 20:20		1181		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		55 to 64		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		120		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		25		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		Rather just pay what I owe		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		10%+		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Not aware		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/10/17 20:20		1184		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		35 to 44		Medium		Male		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		74		Rarely review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		3		4		Yes		Turning down the heat more often.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets						Use less hot water		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		0.746221		0.947065		$70 to $79		10%+		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Male		Rent		North Interior		North Interior		Mail		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 20:20		1185		Northern Interior (North of Kamloops)		V2K		65 or older		Medium		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Never review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I have no difficulty with pay-as-you-go		We can afford to cover fluctuations ourselves						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Rarely / never		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 20:18		1186		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		45 to 54		Large		Male		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		79		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		2		4		3		2		2		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 20:39		1195		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		55 to 64		Large		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		3		4		3		3		2		Yes		Replaced all of the windows with low e, vinyl framed energy efficient windows, replaced patio doors with fibreglass French doors and wooden doors with fibreglass doors....		Replaced windows/doors		Draft-proofed doors/windows				No, did not know this		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		10%+		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 20:31		1196		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		45 to 54		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		laundry wash on cold, try not to use dishwasher to much, keep heat low		Wash with cold water		Reduced electricity consumption		Turn down the thermostat / heat		Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		Don't know		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 20:33		1197		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5T		65 or older		Large		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		15		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		Less than $49		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Male		Rent		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 21:06		1202		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		35 to 44		Large		Male		5		5		5		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		Yes		Improved insulation & windows in the house, energy efficient furnace & hot water tank, zone heating, reduced the thermostat.		Draft-proofed doors/windows		Purchased / installed an energy efficient furnace		Turn down the thermostat / heat		Yes, definitely aware of this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to know what I am paying for what I am actually using. Equal payment plan does not provide me with accurate & current information on usage & costs.		I like to know what I'm spending each month / manage it myself						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$120+		1-4%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/10/17 20:54		1204		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		58		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Lower temperature Have a programmable Thermostatgot a new med efficiency furnace 2 yrs agonew fireplace 4 yrs ago		Turn down the thermostat / heat		Bought an adjustable thermostat (NEST)		Purchased / installed an energy efficient furnace		No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets						I've done all the major things		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 20:48		1205		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5P		35 to 44		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		4		3		3		5 - Extremely Concerned		Yes		turning heat down in certain areas of the house we aren't using.  Planning for bath times.		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 20:52		1206		Vancouver Island/ Sunshine Coast		V0N		55 to 64		Rural		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		3		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		0.746221		0.373361		$60 to $69		0%		Heard of but don't know if previously on		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No				Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 20:58		1207		Vancouver Island/ Sunshine Coast		V9V		45 to 54		Medium		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		1 - Not At All Concerned		4		Yes		I installed a programable thermostat.  We use timers for the showers.		Bought an adjustable thermostat (NEST)		Reduced hot water consumption / installed hot water control				No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 21:01		1209		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		3		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Might or might not		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		Rather watch actual cost.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Other		Electric furnace		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		South Interior		South Interior		Mail		No		Never		Other		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 20:57		1210		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		55 to 64		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		44		Thoroughly review the bill		Very clear on how your bill is calculated		2		2		4		4		1 - Not At All Concerned		3		1 - Not At All Concerned		Yes		Turn down the thermostat, turned off pilot light on natural gas fireplace in the summer months.		Turn down the thermostat / heat		Turned off pilot light				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 21:13		1213		Vancouver Island/ Sunshine Coast		V0N		65 or older		Rural		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		4		4		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		100		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 21:14		1215		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6Y		45 to 54		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		2		1 - Not At All Concerned		1 - Not At All Concerned		2		1 - Not At All Concerned		2		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		when I pay more in the winter, it makes me more aware and makes me more likely to reduce my charges.		I like to know what I'm spending each month / manage it myself						Stayed the same		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 21:16		1217		Vancouver Island/ Sunshine Coast		V9W		45 to 54		Medium		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Because I have seen the EPP through the company I work for and there is ALWAYS a big increase in the bill whenever the bill is reviewed		It's a scam by FortisBC						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 21:12		1218		Vancouver Island/ Sunshine Coast		V9R		45 to 54		Medium		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		62		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		4		Yes		Insulated my hot water tank and draft proofed my doors		Added insulation		Draft-proofed doors/windows				Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 21:18		1222		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4K		55 to 64		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/10/17 21:15		1223		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		97		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 21:17		1226		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		3		2		Yes		High efficiency furnace and water tank. insulation and weatherstripping		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank		Added insulation		Yes, definitely aware of this		Understood it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		price changed almost as often as if i weren't on the EPP		Could not afford / price too high / unexpected charges						Not very interested		see previous response		Other						Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		0%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		South Interior		South Interior		Email		Yes		Used to be		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 21:19		1228		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3G		55 to 64		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		25		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		4		Yes		Changed our furnace to a more energy efficient model and purchased a heat pump		Purchased / installed an energy efficient furnace		Purchased / installed a heat pump				Yes, assumed this was the case		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Electricity		Quick review		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 21:20		1232		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		45 to 54		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Went with a different company		Other						No, did not know this		Didn’t understand it very well		Probably		Don’t know/ not sure		Don’t know/ not sure		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/10/17 21:20		1236		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		35 to 44		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Increased significantly		Don’t know				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		0.746221		0.935049		$50 to $59		0%		Heard of but don't know if previously on		1		Low income		Low income		Less than $62K		Apartment / Condo		Female		Rent		LMFV		LMFV		Email		No						Rarely / never		No		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 21:25		1237		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4X		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Thoroughly review the bill		Very clear on how your bill is calculated		3		2		4		2		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 21:20		1238		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		25 to 34		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Try to cut down on usage.		Reduced electricity consumption						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/10/17 21:39		1240		Northern Interior (North of Kamloops)		V2M		55 to 64		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Never review the bill		Somewhat clear		3		5 - Extremely Concerned		3		3		3		5 - Extremely Concerned		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 21:29		1244		Vancouver Island/ Sunshine Coast		V9M		65 or older		Rural		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		5 - Extremely Concerned		4		3		1 - Not At All Concerned		3		Yes		Reduce heat at night  reduce hot water use.		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		Don't know		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Rent		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 21:37		1245		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		1 - Not At All Concerned		Yes		I turn the heat down to 60F at night and only to 65F in the day.  Also do cold water wash and rinse.		Turn down the thermostat / heat		Wash with cold water				No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						i'd stop heating the basement.		Other		Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Because I like that in the summer months I have extra cash in my pocket even though it may mean paying more in the winter.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/10/17 21:40		1246		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		35 to 44		Large		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		1 - Not At All Concerned		3		2		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		No Comment		Don't know, N/A						Don’t know/ not sure		Natural Gas				1		Other		Basement		Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$60 to $69		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K				Male		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 21:40		1247		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		65 or older		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		30		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		1 - Not At All Concerned		Yes		I have turned my thermostat down.  Also turn my hot water tank off and the thermostat to minimum setting when I go on vacations.		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably not		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 21:31		1249		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		88		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		4		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 21:31		1251		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7N		35 to 44		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		3		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		i have the money to pay it and can plan for fluctuation.  i don't need fortis to plan for me.		We can afford to cover fluctuations ourselves						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 21:34		1253		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4W		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		14		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turned off the gas		Other						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		Yes		The only hing we have that runs on natural gas is a fireplace. We have tuynrd it off and don't use it because it was too expensive.		Other						Not at all interested		Do not need any gas at our house		Other						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		0%		Previously on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Used to be		Electricity		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 21:35		1256		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		45 to 54		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		Yes		use less		Reduced electricity consumption						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 21:39		1258		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		52		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		3		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$50 to $59		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 21:41		1261		Vancouver Island/ Sunshine Coast		V8X		35 to 44		Large		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		88		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		4		4		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not very interested		DONT UNDERSTAND IT / HAVE ENOUGH TO LOOK AFTER		Other						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$80 to $99		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Not aware		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 21:45		1264		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5J		65 or older		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		160		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I enjoy the lower bills in the summer months		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/10/17 21:47		1270		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		45 to 54		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		77		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		3		Yes		shorter showers, 2 kids take one bath (vs 2 separate baths)		Reduced hot water consumption / installed hot water control						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Electricity		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 21:54		1271		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		55 to 64		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		turned down the thermostat... used gas fireplace as space heaters		Turn down the thermostat / heat		Changed to natural gas/use natural gas appliance		Dress warmer / use portable space heaters / blankets		Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 21:49		1272		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0X		55 to 64		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		98		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		No		Pro hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 21:48		1273		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5G		55 to 64		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		4		3		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		do not like the idea of paying the same in summer as winter		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 21:54		1274		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		55 to 64		Large		Male		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		Yes		turned down the heat for the furnace. showered rather than bath		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 21:58		1275		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5X		35 to 44		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		300		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Don't know		Don't know, N/A						Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$120+		1-4%		Previously on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Quick review		No		Anti hedge		Willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 21:53		1279		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6S		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		2		2		3		Yes		Insulate house		Added insulation						Yes, assumed this was the case		Understood it very well		Probably not		Probably not		Probably not																								Don’t know		10		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay as I use.		Prefer to pay for actual usage						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/10/17 22:15		1284		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		65 or older		Rural		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Not very interested		Need to know more about it.		Other						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		0%		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes				Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/10/17 22:13		1285		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		74		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		3		3		2		Yes		completely shut off gas fireplace.  tried to use mostly cold water for laundry.  take more quick showers than bathing in a filled soaker bathtub.		Turned off fireplace		Wash with cold water				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 22:01		1286		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7J		35 to 44		Large		Female		6		6		6		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		170		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		It wasn't predictable how much we owed and we were left with a large sum owing. Knowing my usage regularly allows me the ability to the flexibility to change my behaviors		I prefer to pay what I owe						Not at all interested		I am tired of companies taking and taking and taking. It's my gas and my usage and I should be in control of all of it.		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		0%		Previously on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 22:06		1287		Northern Interior (North of Kamloops)		V0J		65 or older		Rural		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		78		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Might or might not		Might or might not												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay the bill as is comes and am not interested in lending Fortis money.		We can afford to cover fluctuations ourselves		It's a scam by FortisBC				Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 22:01		1291		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4E		35 to 44		Large		Male		4		4		4		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		78		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Definitely would not make any changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$70 to $79		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 22:10		1296		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		53		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		5 - Extremely Concerned		2		1 - Not At All Concerned		3		Yes		Condensing water tank		Purchased / installed a new hot water tank						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 22:13		1297		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		3		1 - Not At All Concerned		Yes		new windows and extra insulation updated furnace		Replaced windows/doors		Added insulation		Purchased / installed an energy efficient furnace		Yes, definitely aware of this		Understood it very well		Probably not		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		We are more active in the spring summer and fall and prefer to have the extra cash for activities		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 22:17		1298		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		45 to 54		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		2		2		2		2		3		Yes		Keep thermostat down, shorter showers, efficient appliances, don't use the gas fireplace		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Purchased / installed other energy-efficient appliances		Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						Lobby government		Other		Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I see the profits that industry make and would be concerned that the price we ended up paying would just be fleecing the pockets of the rich and have nothing to do with actual pricing		It's a scam by FortisBC		I don't want to overpay				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 22:14		1301		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		55 to 64		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		extra attic insulation   weather proofing doors and windows   turning furnace off at night, lower temp on hot water tank  wash clothes in cold water		Added insulation		Draft-proofed doors/windows		Turn down the thermostat / heat		No, did not know this		Didn’t understand it very well		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 22:24		1303		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6V		55 to 64		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		4		4		3		3		Yes		turn down the thermostat to 18 degreetake shorter showerscook less		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Reduced hot water consumption / installed hot water control		Yes, definitely aware of this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I prefer to pay for what I use.  It is the same in the end.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$80 to $99		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/10/17 22:19		1304		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Male		5		5		5		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Adjusted the thermostat lower, improved weather stripping on the doors and windows, used less hot water.		Turn down the thermostat / heat		Draft-proofed doors/windows		Reduced hot water consumption / installed hot water control		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to control my own spending as the need arises.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 22:14		1307		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Rarely review the bill		Somewhat clear		3		3		4		3		3		2		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 22:18		1310		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		45 to 54		Large		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I am OK with the current monthly payments		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 22:19		1311		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5E		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Might or might not																None of the above								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 22:20		1313		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6P		35 to 44		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		4		3		2		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 22:32		1315		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0B		65 or older		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		3		3		Yes		purchased a NG fireplace		Purchased / installed other energy-efficient appliances						No, did not know this		Understood it somewhat		Definitely would not make any changes		Definitely would not make any changes		Probably																None of the above								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/10/17 22:39		1317		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		88		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		3		3		3		3		Yes		turn heat down at night and close all the shutters on all of the windowskeep hot water heater set at low temperatureuse cold water for washing machineuse gas fireplace infrequently		Turn down the thermostat / heat		Draft-proofed doors/windows		Reduced hot water consumption / installed hot water control		No, did not know this		Understood it somewhat		Probably not		Might or might not		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$80 to $99		10%+		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 22:38		1321		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (heat pump)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		5-9%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Own		South Interior		South Interior		Mail		Yes		Not aware		Electricity		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/10/17 22:39		1322		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		69		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		1 - Not At All Concerned		1 - Not At All Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Turned off the gas for the fireplace as I don't use it.  Turned down the thermostat and keep the house cooler and wear more clothes		Turned off fireplace		Turn down the thermostat / heat				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/10/17 22:43		1326		Northern Interior (North of Kamloops)		V2M		55 to 64		Medium		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		3		5 - Extremely Concerned		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Just wanted to pay for what we use		I prefer to pay what I owe						Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$120+		5-9%		Previously on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Email		No		Used to be		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/10/17 22:48		1330		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5A		35 to 44		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Thoroughly review the bill		Somewhat clear		3		3		3		4		3		3		4		Yes		Reduced the heat and put on a sweater.		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		Our gas usage is minimal. Except for relatively minor spikes in December and January, we never pay above $30/month...and that's with the much costlier 100% renewable option! No need for it.		Our bill isn't very high right now						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/10/17 22:53		1334		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		35 to 44		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		130		Rarely review the bill		Not very clear		3		3		4		4		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		5-9%		Never heard of EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Rarely / never		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/10/17 23:02		1338		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		3		2		3		Yes		Adjusted programmable thermostat and hot water control		Bought an adjustable thermostat (NEST)		Reduced hot water consumption / installed hot water control				Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		South Interior		South Interior		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/10/17 23:10		1340		Vancouver Island/ Sunshine Coast		V9K		65 or older		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		3		1 - Not At All Concerned		Yes		Installed new insulation and double pained windows		Added insulation		Replaced windows/doors				Yes, definitely aware of this		Understood it somewhat		Probably not		Might or might not		Might or might not												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 23:12		1341		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3J		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		new furnse		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Anti hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 23:20		1344		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		45 to 54		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		3		3		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I like to pay as I go for my actual usage at actual rates.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more				Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/10/17 23:44		1347		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		30		Rarely review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		3		1 - Not At All Concerned		3		1 - Not At All Concerned		Yes		Turn down the thermostat, wear a sweater		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Rarely / never		Yes		Pro hedge		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/10/17 23:42		1352		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7A		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		2		4		3		4		5 - Extremely Concerned		Yes		Turned down thermostatNew furnace		Turn down the thermostat / heat		Purchased / installed an energy efficient furnace				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Like to keep in touch with amount of gas we are actually using		I like to know what I'm spending each month / manage it myself						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		Don't know		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/10/17 23:43		1353		Vancouver Island/ Sunshine Coast		V9L		65 or older		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		25		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		Yes		I keep my heat under 70 and leave my taps on "cold."		Turn down the thermostat / heat		Wash with cold water				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I'm used to the other way and dislike change.It's nice that FortisBC lets me choose - I appreciate.		We don’t need it/happy the way it is now						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/10/17 23:42		1355		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		45 to 54		Large		Male		3		3		3		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Rarely review the bill		Somewhat clear		3		4		4		4		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		No need		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$70 to $79		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Rarely / never		No		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 0:01		1359		Vancouver Island/ Sunshine Coast		V8A		65 or older		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Rarely review the bill		Not at all clear on how your bill is calculated		1 - Not At All Concerned		3		1 - Not At All Concerned		3		3		3		5 - Extremely Concerned		Yes		I have lowered my thermostat to heat my home. Put on sweater . Launder clothes and bedding full loads in washer rather than just few clothes and waste hot water  from tank		Reduced hot water consumption / installed hot water control		Reduced electricity consumption		Dress warmer / use portable space heaters / blankets		No, did not know this		Didn’t understand it at all		Probably not		Might or might not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		Don't know		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Not aware		Natural Gas		Rarely / never		No		Don't know		Don't know		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/11/17 0:21		1362		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		65 or older		Medium		Male		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		3		4		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		I don't remember.		Don't know, N/A						Not very interested		I don't think it is an advantage for me.		We don’t need it/happy the way it is now						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		1-4%		Previously on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Rent		North Interior		North Interior		Mail		Yes		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 1:01		1365		Northern Interior (North of Kamloops)		V2G		55 to 64		Rural		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		135		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		2		5 - Extremely Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		Yes		installed programmable thermostat, always check for door and window seal leaks		Bought an adjustable thermostat (NEST)		Draft-proofed doors/windows				Yes, definitely aware of this		Understood it very well		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		i do not mind paying larger bills in winter and having lower payments in summer		We can afford to cover fluctuations ourselves		Our consumption fluctuates/lower bill in the summer				Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 3:44		1372		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		45 to 54		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		55		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		4		4		Yes		insulated door ways		Draft-proofed doors/windows						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Very interested										Stayed the same		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Rent		LMFV		LMFV		Mail		No				Electricity		Thorough		No		Anti hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 4:20		1375		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		65 or older		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		3		1 - Not At All Concerned		Yes		Insulation and new windows		Added insulation		Draft-proofed doors/windows				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes																		Don’t know						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		$80 to $99		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 5:53		1385		Vancouver Island/ Sunshine Coast		V9T		65 or older		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		2		4		3		2		4		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would not make any changes		Probably not		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not very interested		I like to pay for what I have actually used		Prefer to pay for actual usage						Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Not aware		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/11/17 6:15		1388		Vancouver Island/ Sunshine Coast		V9H		35 to 44		Medium		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		2		3		3		2		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$50 to $59		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Electricity		Quick review		Yes		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 6:28		1393		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		25 to 34		Large		Female		5		5		5		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		160		Never review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I had never heard about the EPP before this survey												Not very interested		Ike paying when I want to		Prefer to pay for actual usage						Decreased significantly		Propane				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$120+		0%		Never heard of EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Other		Rarely / never		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 6:36		1395		Vancouver Island/ Sunshine Coast		V9M		45 to 54		Rural		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		4		3		3		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Because our gas bill is so low it is not an issue.  I even use our natural gas fireplace more to save on electricity as it is so much cheaper than BC Hydro right now		We can afford to cover fluctuations ourselves						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 7:13		1410		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2Z		65 or older		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		56		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		3		3		2		2		2		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		$50 to $59		5-9%		Currently on EPP		1		Low income		Low income		Less than $62K				Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 7:26		1412		Vancouver Island/ Sunshine Coast		V8N		65 or older		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		3		4		3		3		4		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Not needed		We don’t need it/happy the way it is now						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 7:25		1413		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		18 to 24		Large		Female		5		5		5		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		4		2		4		1 - Not At All Concerned		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		0.746221		1.302422		$60 to $69		Don't know		Never heard of EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 7:28		1415		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		2		2		4		4		2		3		1 - Not At All Concerned		Yes		Installed a heat pump and a high-efficiency furnace.		Purchased / installed a heat pump						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 7:43		1421		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Somewhat clear		3		4		4		4		3		5 - Extremely Concerned		3		Yes		Replace hot water tank		Purchased / installed a new hot water tank						Yes, definitely aware of this		Understood it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 7:44		1422		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1X		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		4		4		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		Was not satisfied with this way of doing business. Fortis took advantage with extra charges.		It's a scam						Not at all interested		Would rather pay for actual usage.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		1-4%		Previously on EPP		1		Not low income		Not low income				Single Detached		Male		Own		South Interior		South Interior		Email		No		Used to be		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 7:50		1423		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1S		65 or older		Medium		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		50		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		5 - Extremely Concerned		3		2		4		2		Yes		Had an energy guild assesment done.  Installed a high efficiency furnace with heat pump,   installed new windows		Conducted inspection/regular servicing		Purchased / installed an energy efficient furnace		Purchased / installed a heat pump		Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 7:47		1424		Vancouver Island/ Sunshine Coast		V9M		55 to 64		Rural		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		4		2		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		5-9%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Not aware		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 7:50		1425		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3J		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		Use dishwasher less or wait until full, insulate my home better.  Don't let hot water run, quicker shower.		Reduced electricity consumption		Added insulation		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 7:58		1426		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1N		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		39		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		4		2		2		2		Yes		New windows, added insulation		Replaced windows/doors		Added insulation				No, did not know this		Understood it somewhat		Might or might not		Don’t know/ not sure		Don’t know/ not sure						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 8:19		1435		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		55 to 64		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		87		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		4		2		3		2		Yes		Bought a new efficient furnace.		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Understood it very well		Definitely would not make any changes		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:10		1436		Vancouver Island/ Sunshine Coast		V9H		55 to 64		Medium		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		92		Rarely review the bill		Somewhat clear		4		4		4		4		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would not make any changes		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:16		1438		Vancouver Island/ Sunshine Coast		V9R		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		5 - Extremely Concerned		3		5 - Extremely Concerned		3		3		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		everything works fine as is		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		10%+		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Not aware		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 8:17		1439		Northern Interior (North of Kamloops)		V2L		55 to 64		Medium		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		88		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Maintain a constant temperature and setting on our furnace. Change filters and have ducts professionally cleaned. Turn furnace off during warmer seasons. Reduce temperature when we aren't home		Other		Conducted inspection/regular servicing		Turn down the thermostat / heat		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Rent		North Interior		North Interior		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 8:14		1440		Vancouver Island/ Sunshine Coast		V8A		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		35		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		4		4		4		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		We don't use enough natural gas to make it a financial issue		Our bill isn't very high right now						Increased somewhat		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		Island / Coast		Island / Coast		Email		Yes		Never		Electricity		Quick review		No		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/11/17 8:13		1441		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		25 to 34		Large		Male		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it at all		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 8:27		1442		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Turn down tempature on hot water and furnace turn of pilots on gas fire places and use some energy efficient shower heads weather stripping		Reduced hot water consumption / installed hot water control		Reduced electricity consumption		Draft-proofed doors/windows		Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Reducing the cost for reading my meter is not my problem, to save them money which they will not forward to their customers.		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$60 to $69		1-4%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:27		1449		Vancouver Island/ Sunshine Coast		V9R		45 to 54		Medium		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		3		2		2		2		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				Don’t know		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Yes		Electricity		Quick review		No		Don't know		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/11/17 8:30		1450		Vancouver Island/ Sunshine Coast		V9T		65 or older		Medium		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		2		2		4		Yes		Turn the temperate down at times		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/11/17 8:46		1458		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		3		3		3		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I LIKE THE WAY IT IS		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:49		1460		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		55 to 64		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		3		3		3		Yes		We are on the "budget plan" fortis tells us what the average monthly bill is and I round it up so that there won't be a bill at the end of the year and quite often we get a few months free that way.		Increased awareness/budgeted/researched						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:55		1461		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		45 to 54		Large		Male		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Rarely review the bill		Not very clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		no interest in it		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 8:50		1463		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		65 or older		Large		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		3		3		3		4		Yes		Shorter showers		Reduced hot water consumption / installed hot water control						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/11/17 9:05		1464		Vancouver Island/ Sunshine Coast		V9P		65 or older		Rural		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		106		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		recently had a high efficiency gas furnace installed.		Purchased / installed an energy efficient furnace						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								instant hot water heater		Other		Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		not sure if the high usage periods are indicated and what we are actually using each month. Also very concerned about the increasing cost of the carbon tax. the carbon tax on my jan/feb bill was more that 10% of the actual gas billed excluding other taxes. This is Way to much.		I like to know what I'm spending each month / manage it myself		Other				Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:54		1465		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		45 to 54		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		5 - Extremely Concerned		3		3		3		5 - Extremely Concerned		Yes		Reduce hot water use, limit use of gas fireplace		Reduced hot water consumption / installed hot water control		Reduced electricity consumption				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Very interested										Increased significantly		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		1-4%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 8:58		1466		Northern Interior (North of Kamloops)		V2J		55 to 64		Rural		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		68		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		4		4		3		2		Yes		Installed programmable thermostat, new weatherstripping, turned down temp.		Bought an adjustable thermostat (NEST)		Draft-proofed doors/windows		Turn down the thermostat / heat		Yes, definitely aware of this		Understood it very well		Might or might not		Might or might not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 8:57		1468		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Installed a fireplace     Used cooler water to wash clothing		Turned off fireplace		Wash with cold water				Yes, assumed this was the case		Didn’t understand it very well		Probably		Probably		Don’t know/ not sure																				Already do all of this!!1		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/11/17 9:06		1476		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		weatherstripped doors/turn heat off at night/ turn heat off may to september late		Draft-proofed doors/windows		Turn down the thermostat / heat				No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Might or might not		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		don't wish to		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		Other		warehouse suite		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income						Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 9:03		1477		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5Z		35 to 44		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		2		2		2		1 - Not At All Concerned		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		Don't know		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		Yes		Don't know		Don't know		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/11/17 10:06		1478		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		25 to 34		Large		Male		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Somewhat clear		3		2		3		2		3		2		3		Yes		turn down thermostat		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (heat pump)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		0.746221		2.068201		$100 to $119		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Male		Rent		LMFV		LMFV		Email		Yes		Yes		Electricity		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 9:21		1482		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1C		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		3		4		3		3		1 - Not At All Concerned		Yes		furnace upgrade		Purchased / installed an energy efficient furnace						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$100 to $119		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 9:23		1483		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3G		55 to 64		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		45		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		USE THE FURNACE LESS,		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Very interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 9:32		1490		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		66		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		4		3		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Might or might not																None of the above								Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 9:45		1494		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2E		65 or older		Medium		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		5 - Extremely Concerned		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Because the amount of the prepaid portion is interest free money for them.		It's a scam by FortisBC						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 9:47		1495		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6M		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Rarely review the bill		Somewhat clear		4		3		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Decreased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		Don't know		Heard of but don't know if previously on		1		Not low income		Not low income		$100k+		Apartment / Condo		Male		Own		LMFV		LMFV		Mail		No				Electricity		Rarely / never		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 10:01		1496		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1T		65 or older		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		101		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		2		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives										I would stop using my gas fireplace in the winter months (which I love to do)!		Other		Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Because I like to know the true cost of the gas that I am using each month.		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 9:46		1497		Vancouver Island/ Sunshine Coast		V9L		55 to 64		Rural		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		24		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		3		4		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably																				use the fireplace less to supplement heating of the house.  Primary source is heat pump (electrical)		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		My monthly bill is manageable and within my budgeted amounts.   I use my natural gas fireplace to supplement the heating of my home but the primary heating source is an electric heat pump.		We can afford to cover fluctuations ourselves						Don’t know/ not sure		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 9:46		1500		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6L		65 or older		Large		Male		1		1		1		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		88		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 10:01		1502		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5G		55 to 64		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		2		2		Yes		Installed a new furnace, use a programmable thermostat.		Purchased / installed an energy efficient furnace		Bought an adjustable thermostat (NEST)				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		My gas bill is relatively small and I feel I can manage the range of costs within my budget.		Our bill isn't very high right now		We can afford to cover fluctuations ourselves				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 10:02		1503		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6P		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		43		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		3		4		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 9:50		1505		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		35 to 44		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 9:58		1506		Vancouver Island/ Sunshine Coast		V0N		45 to 54		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Thoroughly review the bill		Very clear on how your bill is calculated		2		5 - Extremely Concerned		1 - Not At All Concerned		4		3		4		5 - Extremely Concerned		Yes		shut off pilot light on fireplace, reduce thermostat temperature, use electricity for heating when possible, insulate and seal home better, turn off furnace for as much of year as possible, bought electric kettle, etc.		Turned off pilot light		Turn down the thermostat / heat		Draft-proofed doors/windows		Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		Less than $49		5-9%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Not aware		Natural Gas		Thorough		Yes		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/11/17 9:56		1508		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		2		Yes		New heat pump and furnace, new windows, new doors, weather stripping around doors and windows.  using less hot water.		Purchased / installed a heat pump		Purchased / installed an energy efficient furnace		Replaced windows/doors		Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I do not want to give any company the ability to access my bank account for any reason.		Other						Increased significantly		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Email		No		Never		Electricity		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 12:48		1511		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		25 to 34		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		5 - Extremely Concerned		4		5 - Extremely Concerned		1 - Not At All Concerned		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 10:41		1513		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Replaced furnace with a new energy efficient furnace and my Hydro bill went down by 25 per cent.		Purchased / installed an energy efficient furnace						No, did not know this		Understood it somewhat		Probably not		Probably not		Definitely would make some changes						Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/11/17 10:11		1514		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		65 or older		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		99		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		5 - Extremely Concerned		4		4		1 - Not At All Concerned		Yes		insulation, lower thermostat, lower hot water		Added insulation		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 10:21		1515		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		45 to 54		Medium		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		2		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes																		Don’t know						Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Very interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		Don't know		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		North Interior		North Interior		Mail		Yes				Natural Gas		Quick review		Yes		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 10:26		1521		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		45 to 54		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		4		3		2		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 10:31		1524		Vancouver Island/ Sunshine Coast		V9G		65 or older		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		2		2		3		3		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Probably										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I like to pay as I go. Expensive in winter, cheap in summer		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 10:43		1525		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		44		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would not make any changes		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets						move out of province		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I use the lower summer months to beef up my savings account. Also, my gas consumption is not high enough to make it a real concern in my budgeting.  When you live only on government pension, you keep the heat down, you wear sweaters and you cuddle in blankets!		Our consumption fluctuates/lower bill in the summer		Our bill isn't very high right now				Increased somewhat		Other		electric, forced air		0		Other		modular home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		0.746221		0.524071		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K				Female		Own		South Interior		South Interior		Email		Yes		Never		Other		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 10:38		1527		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		35 to 44		Large		Female		10		7+		7+		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		Used the controls for heat during the day while working.  Put it at a lower temp		Bought an adjustable thermostat (NEST)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I find my gas bill at this time is affordable and am. able to pay as it comes.  my concern would be paying equally to learn that at the end of the cycle that I owe 100s		We can afford to cover fluctuations ourselves		I don't want to owe FortisBC after				Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$100 to $119		10%+		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Rent		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 10:50		1528		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		45 to 54		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		4		2		2		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey												Not at all interested		i prefer to pay what i used		Prefer to pay for actual usage						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$100 to $119		Don't know		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 10:54		1531		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		25 to 34		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		double windows		Replaced windows/doors						Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 11:14		1536		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3N		45 to 54		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		85		Thoroughly review the bill		Somewhat clear		2		2		2		2		2		2		2		Yes		Keeping thermostat at a moderate level during the day and slightly lower through the night		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		prefer to know what the actual monthly breakdown is each month		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/11/17 11:22		1541		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2Z		65 or older		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		5 - Extremely Concerned		4		4		4		5 - Extremely Concerned		Yes		Use gas appliances less often, turn the heat down at night, wait longer to start the barbecue.		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		We moved to a different location 3 years ago it wasn't offered to us until now.		I moved / no longer needed service						Very interested										Increased somewhat		Natural Gas				1		Other		a manufactured home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		Less than $49		10%+		Previously on EPP		1		Low income		Low income		Less than $62K				Female		Own		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 11:12		1542		Northern Interior (North of Kamloops)		V2K		55 to 64		Medium		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		83		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		5 - Extremely Concerned		5 - Extremely Concerned		4		1 - Not At All Concerned		4		1 - Not At All Concerned		Yes		Ensure heat is turned down at night and when not home		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 11:19		1546		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5W		45 to 54		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		14		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		4		2		4		2		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Our gas bill is so small each month that it's not worth bothering with. I do use an equal payment plan for our BC Hydro bill, because it's much larger.		Our bill isn't very high right now		I don't want to overpay				Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/11/17 11:23		1547		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		68		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		5 - Extremely Concerned		5 - Extremely Concerned		3		3		2		2		Yes		Furnace serviced		Conducted inspection/regular servicing						No, did not know this		Understood it somewhat		Probably		Probably		Probably						Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 11:55		1550		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		45 to 54		Large		Female		5		5		5		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Don’t know		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		5 - Extremely Concerned		3		3		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Other		radiant hot water		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Email				Yes		Other		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 11:27		1553		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4P		65 or older		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		18		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		4		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 11:39		1558		Northern Interior (North of Kamloops)		V2K		65 or older		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		130		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		2		2		1 - Not At All Concerned		2		4		1 - Not At All Concerned		Yes		Attic insulation		Added insulation						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Might or might not														Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 12:06		1561		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5S		35 to 44		Large		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income				Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 13:25		1563		Vancouver Island/ Sunshine Coast		V9K		65 or older		Rural		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		72		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		3		3		3		1 - Not At All Concerned		2		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		4		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Very interested										Decreased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		1-4%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Not aware		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 11:54		1564		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5R		65 or older		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		61		Rarely review the bill		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		2		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Don’t know/ not sure						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Rarely / never		No		Don't know		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 12:18		1569		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Z		45 to 54		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably		Definitely would make some changes						Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		several years ago, in another home.		I moved / no longer needed service						Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		10%+		Previously on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Used to be		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 12:27		1572		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4L		45 to 54		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		68		Rarely review the bill		Somewhat clear		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 12:38		1575		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3H		55 to 64		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		77		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably not		Don’t know/ not sure		Don’t know/ not sure																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 12:52		1578		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		65 or older		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		4		Yes		We turn the furnace down (or off when appropriate) when we can.  We vacuum the filter monthly and have the furnace checked annually.		Turn down the thermostat / heat		Conducted inspection/regular servicing				Yes, definitely aware of this		Understood it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I manage my own equal payment plan and hold the money each month in our chequing account.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 12:53		1579		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1R		35 to 44		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it very well		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 13:00		1583		Northern Interior (North of Kamloops)		V2J		65 or older		Rural		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I do my own equal payment plan.  I adjust how much i will pay each month by dividing the cost of my gas from the previous year and pay that amount plus a bit extra eaxh month.		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$70 to $79		10%+		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 13:04		1586		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		25 to 34		Large		Female		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		We just want to pay as it is, lower in the summer and higher in the winter time.		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$120+		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 13:12		1589		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1E		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Never review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		2		4		4		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Probably						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Things are pretty acceptable at the moment, so why change?		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 13:25		1590		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		65 or older		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Don’t know/ not sure		Don’t know/ not sure																None of the above								Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		gas usage is minimal since just the hot water heater - not home heating - is dependent on gas		Our bill isn't very high right now						Don’t know/ not sure		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income				Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 13:23		1591		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7A		65 or older		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		91		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		3		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 13:16		1592		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6J		35 to 44		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		no additional savings		Other						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/11/17 13:24		1593		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3T		45 to 54		Large		Female		5		5		5		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		3		Yes		limited the heater being on no showers after 9pm		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		paid more at the end of the year in one big sum. that was not affordable		Could not afford / price too high / unexpected charges						Not at all interested		We had tried it years ago and at the end of the year we paid a lot for the balance that was not affordable.		I don't want to overpay		It's a scam by FortisBC				Increased significantly		Natural Gas				1		Don’t know/ not sure				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		0%		Previously on EPP		1		Not low income		Not low income		$62 to < $80k				Female		Rent		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/11/17 13:21		1594		Northern Interior (North of Kamloops)		V2J		35 to 44		Rural		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		plastic on windows  weather sealed front and back door		Draft-proofed doors/windows						No, did not know this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$100 to $119		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Rent		North Interior		North Interior		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 13:29		1595		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		65 or older		Medium		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		5 - Extremely Concerned		4		4		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Have the funds to pay all at once.		I don't have the budget to pay all at once						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 13:37		1599		Vancouver Island/ Sunshine Coast		V9A		55 to 64		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		3		1 - Not At All Concerned		Yes		become energy efficient		Increased awareness/budgeted/researched						Yes, definitely aware of this		Understood it very well		Definitely would not make any changes		Definitely would not make any changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I like to know when and why it is costing more via billing		I like to know what I'm spending each month / manage it myself						Increased significantly		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 13:48		1602		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		45 to 54		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		300		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		4		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		put in a wood stove.		Actively looking to replace natural gas with other fuel/energy alternatives						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		we are moving and our second house has a wood stove.  It has natural gas water heater but might go electric		Other						Increased significantly		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Other		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 14:12		1611		Vancouver Island/ Sunshine Coast		V9N		55 to 64		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		2		3		4		4		5 - Extremely Concerned		1 - Not At All Concerned		Yes		New furnace New hot water tank		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		We pay as we go		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 14:11		1612		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		3		3		3		Yes		Turned down the heat each night; turned off furnace and hot water heater when on holiday; installed double glazed windows; re-insulated doors.		Turn down the thermostat / heat		Purchased / installed an energy efficient furnace				Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		Prefer the current plan - lower payments in the summer when there is lower consumption of natural gas.		Our consumption fluctuates/lower bill in the summer						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 14:11		1614		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5S		45 to 54		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		4		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		dont think i want to bother		We don’t need it/happy the way it is now						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 14:20		1615		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		55 to 64		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		Yes		Try to keep the gas fireplace turned down to a lower temperature, but the winter and spring has been extremely cold, so that is hard to do at times. Keep the fireplace maintained and well looked after.		Turned off fireplace		Conducted inspection/regular servicing				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Don't need to do it. Prefer it the way it is.		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		1-4%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 14:27		1618		Vancouver Island/ Sunshine Coast		V9G		55 to 64		Rural		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		130		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$120+		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 14:32		1620		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		65 or older		Medium		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		79		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		4		2		4		2		Yes		Programmed thermostats more carefully to reflect occupancy of the house and temperature needs.		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 14:50		1622		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6N		55 to 64		Large		Female		5		5		5		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		3		2		4		4		5 - Extremely Concerned		Yes		Check the rates, monthly apyment		Increased awareness/budgeted/researched						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		Don't know		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Pro hedge		Don't know				Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/11/17 15:08		1627		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3H		25 to 34		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		3		4		2		Yes		set heater to one degree less		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably not		Probably		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 15:20		1630		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		85		Rarely review the bill		Somewhat clear		3		2		2		3		3		3		1 - Not At All Concerned		Yes		new furnace		Purchased / installed an energy efficient furnace						Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Rarely / never		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 15:26		1631		Vancouver Island/ Sunshine Coast		V8M		65 or older		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		3		Yes		Turned down hot water tank		Reduced hot water consumption / installed hot water control						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Bills aren't very high in the winter anyway and we like having very low bills in the summer		Our bill isn't very high right now						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 15:29		1632		Vancouver Island/ Sunshine Coast		V9R		55 to 64		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$70 to $79		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 15:41		1633		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		65 or older		Medium		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		2		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 15:56		1639		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Y		45 to 54		Large		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		150		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		3		3		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 16:22		1643		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5A		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Don't like it.		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 16:24		1645		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		Mobile home		Mobile Home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		Less than $49		1-4%		Never been on EPP		1		Low income		Low income		Less than $62K				Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 16:41		1648		Vancouver Island/ Sunshine Coast		V9V		65 or older		Medium		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		4		3		3		3		3		Yes		installed a heat pump		Purchased / installed a heat pump						No, did not know this		Didn’t understand it very well		Might or might not		Don’t know/ not sure		Don’t know/ not sure																None of the above								Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Currently gas is only used for hot water and for heating during extreme cold.  As it is not a large sum there is little need to average the bills.		Our bill isn't very high right now						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 16:37		1649		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		45 to 54		Large		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		4		4		4		4		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Mobile home		Mobile		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		Less than $49		5-9%		Currently on EPP		1		Low income		Low income		Less than $62K				Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 16:43		1650		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6E		35 to 44		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		30		Thoroughly review the bill		Somewhat clear		4		3		5 - Extremely Concerned		3		3		4		5 - Extremely Concerned		Yes		Be mindful of usage of gas heater		Increased awareness/budgeted/researched						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Not very interested		Fortis should hire analysts to do price hedging		Other						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		0%		Heard of but don't know if previously on		1		Not low income		Not low income				Apartment / Condo		Female		Own		LMFV		LMFV		Email		No				Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 16:53		1652		Northern Interior (North of Kamloops)		V2G		25 to 34		Rural		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		I make less money in the summer, so the lower bills help		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		$60 to $69		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 17:05		1654		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		3		3		3		1 - Not At All Concerned		Yes		Push Away on the stat.  This sets the temp to 12 deg. C when ever we our of the house.  Restart the stat via iPhone before getting home.		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it very well		Might or might not		Might or might not		Might or might not																		Don’t know						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		South Interior		South Interior		Email		Yes		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 17:49		1661		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		65 or older		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		68		Rarely review the bill		Somewhat clear		3		3		2		2		3		2		2		Yes		new furnace, stove, hot water tank		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Rarely / never		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 19:03		1662		Northern Interior (North of Kamloops)		V1G		55 to 64		Rural		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		3		4		3		3		Yes		I answered this already?? Bought an energy efficient home, turn down thermostat every night & don't turn it up until needed in the evening, use heatilator fireplace when very cold, 2 furnaces so that basement is heated separate from main floor.		Purchased / installed other energy-efficient appliances		Turn down the thermostat / heat				No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not						Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								I already do everything I didn't check off, not much else I can do.				Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/11/17 17:57		1663		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		3		3		4		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 18:01		1668		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		35 to 44		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Thoroughly review the bill		Somewhat clear		4		4		4		3		4		3		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Don’t know				1		Don’t know/ not sure				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K				Male		Own		LMFV		LMFV		Mail		Yes		Yes				Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 18:30		1672		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		83		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		3		3		4		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn down the heat		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 18:36		1674		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		45 to 54		Rural		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		3		4		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		We reduced our natural gas appliances and now find it easier to just pay the amount due		I prefer to pay what I owe						Not very interested		Because we don't require it		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$80 to $99		10%+		Previously on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Email		No		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 18:54		1677		Vancouver Island/ Sunshine Coast		V9W		65 or older		Medium		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		3		3		Yes		bought high efficiency hot water tank, washing machine, dryer and dishwasherbought programmable thermostatset our heat at a lower temperature for overnight hours		Purchased / installed a new hot water tank		Purchased / installed other energy-efficient appliances		Bought an adjustable thermostat (NEST)		No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$60 to $69		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 18:47		1679		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		61		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		4		4		3		3		2		1 - Not At All Concerned		Yes		Changed to cold water washing.		Wash with cold water						No, did not know this		Didn’t understand it at all		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 18:51		1680		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7H		45 to 54		Large		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 18:56		1683		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		65 or older		Large		Female		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		78		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 18:56		1684		Vancouver Island/ Sunshine Coast		V9N		25 to 34		Medium		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		4		3		3		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		stopped using things		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Rent		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/11/17 19:25		1687		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0X		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		TURNED THE THERMOSTAT DOWN, dressed in warmer clothes, used small electric heaters		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets		Dress warmer / use portable space heaters / blankets		Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like to see each month what I have used, I know I use more in the winter so my bill is higher. I prefer to pay this way.		I like to know what I'm spending each month / manage it myself		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$100 to $119		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 20:58		1688		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3L		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		3		4		3		3		2		Yes		double-glazed windows, high efficiency furnace, turn down furnace, thermostat timer		Replaced windows/doors		Purchased / installed an energy efficient furnace		Turn down the thermostat / heat		No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I'd rather pay as I go; that way I know I'm paying for what I've used. I am a co-decison-maker, so it wouldn't be my choice alone.		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 19:37		1689		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5S		35 to 44		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		20		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		3		4		4		4		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Wood				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Other		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 19:54		1693		Vancouver Island/ Sunshine Coast		V0N		45 to 54		Rural		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		4		3		3		3		3		2		Yes		Turn off when not home, turn off pilot light in summer, keep house cooler and use sweaters and blankets during winter		Dress warmer / use portable space heaters / blankets		Turned off pilot light		Reduced electricity consumption		No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Mobile home		Mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$70 to $79		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+				Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/11/17 20:01		1695		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		93		Rarely review the bill		Somewhat clear		4		4		3		3		4		2		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		$80 to $99		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/11/17 19:58		1696		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		55 to 64		Large		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		turn down or off heat; do the cooking efficiently		Turn down the thermostat / heat		Reduced electricity consumption				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		1-4%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/11/17 20:11		1697		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		TURNED DOWN THE THERMASTAT, WORE HEAVY CLOTHING AT TIMES, IF WE LEAVE THE HOUSE WE TURN DOWN THE HEAT.		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						MOVE TO MEXICO		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I am happy with the way things are. Canadians buying Canadian BC NG, should not have to pay international prices, but a Canadian price which would be lower, and thus our prices are lower. It is just plain idiotic that we do not get a cut on the price, after all it is a Cnd product		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 20:24		1698		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		45 to 54		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		40		Thoroughly review the bill		Somewhat clear		3		3		3		4		4		3		5 - Extremely Concerned		Yes		Replaced an old furnace.		Purchased / installed an energy efficient furnace						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/11/17 20:24		1699		Vancouver Island/ Sunshine Coast		V9A		45 to 54		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		52		Rarely review the bill		Somewhat clear		4		4		3		3		3		1 - Not At All Concerned		3		Yes		bought programmable thermostat, turn heat down at night and when out of the house		Bought an adjustable thermostat (NEST)		Turn down the thermostat / heat				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Yes		Natural Gas		Rarely / never		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/11/17 20:46		1701		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		45 to 54		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		3		3		3		2		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives										complain		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not at all interested		If it ain't broke, don't fix it.		We don’t need it/happy the way it is now						Decreased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Not aware		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/11/17 20:59		1703		Vancouver Island/ Sunshine Coast		V8V		45 to 54		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		16		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		3		4		3		3		2		Yes		Replaced old gas fireplace with new, more efficient unit that allows me to turn the pilot light off entirely when it is not actively in use.		Purchased / installed other energy-efficient appliances		Turned off pilot light				No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		Island / Coast		Island / Coast		Email		No		Yes		Electricity		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/11/17 21:23		1705		Vancouver Island/ Sunshine Coast		V9K		65 or older		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		2		4		3		2		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets						Reduce heat in bedroom and other romms not used		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/11/17 21:20		1707		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0B		35 to 44		Rural		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		15		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		don't need it		We don’t need it/happy the way it is now						Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		Less than $49		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Own		North Interior		North Interior		Mail		Yes		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 21:39		1708		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2W		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		4		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		0%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/11/17 21:43		1709		Vancouver Island/ Sunshine Coast		V9M		55 to 64		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Quick review		Yes		Don't know		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 21:51		1710		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		35 to 44		Large		Female		4		4		4		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		170		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		trying to keep the heat down and wear sweaters or warmer clothing		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		Yes		It was terrible!!! At the end of the year i had a HUGE bill that i didn't expect and had a hard time paying it off while paying current Fortis bills.  The cost is already high enough its ridiculous!		It's a scam		Could not afford / price too high / unexpected charges				Not at all interested		They don't estimate equal payment plans very well and i dont want a huge bill at the end of the year at xmas time! or ANYTIME!		It's a scam by FortisBC		I don't want to owe FortisBC after				Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		0.746221		0.935049		$120+		1-4%		Previously on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Used to be		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/11/17 22:14		1712		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		35 to 44		Large		Male		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		4		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer just to pay for the actual amount used per cycle.  That drives greater awareness of what I'm actually using and spending.  I don't like smoothing it out since that hides actual usage.		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/11/17 22:41		1713		Vancouver Island/ Sunshine Coast		V9S		35 to 44		Medium		Female		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		61		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/11/17 22:45		1714		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		45 to 54		Large		Female		5		5		5		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		3		2		5 - Extremely Concerned		Yes		Bought a newer energy efficient boiler and hot water tank, encourage people in the household not to waste hot water, keep the temperature in the house low		Purchased / installed a new hot water tank		Reduced hot water consumption / installed hot water control		Turn down the thermostat / heat		No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 0:00		1718		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		35 to 44		Large		Female		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		4		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably																		Don’t know						Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not very interested		not sure the plan would work well for my family		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		Don't know		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/12/17 0:21		1720		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		45 to 54		Medium		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		5 - Extremely Concerned		2		2		1 - Not At All Concerned		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I would rather pay as I go		Prefer to pay for actual usage						Increased somewhat		Other		included in rent		0		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		Less than $49		0%		Never been on EPP		1		Not low income		Not low income				Apartment / Condo		Male		Rent		South Interior		South Interior		Mail		No		Never		Other		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/12/17 5:56		1725		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		35 to 44		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		15		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		4		4		5 - Extremely Concerned		4		4		4		4		Yes		I only have my central system on when I really need it, otherwise it is turned off		Other						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I just want to pay for what I use ~ I am already NOT IMPRESSED about having to pay monthly when I do not even turn my system on ~ that should be illegal. What a nasty steal Fortis!		Prefer to pay for actual usage		It's a scam by FortisBC				Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Female		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 7:05		1726		Vancouver Island/ Sunshine Coast		V9W		55 to 64		Medium		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		108		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		2		4		3		2		2		2		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								Lower hot water temp., Use dryer less.		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay the exact amount I used in any given month.  There will always be fluctuations - summer versus winter.  I		Prefer to pay for actual usage						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 8:22		1734		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		55 to 64		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		27		Thoroughly review the bill		Somewhat clear		2		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		I live on a fixed income as I am disabled.  If I have to I turn it off.		Other						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I am on a fixed income.  It is better for me to make other adjustments to my monthly costs.  If my natural gas gets to high then I would just wear an extra sweater.		I don't have the budget to pay all at once		I like to know what I'm spending each month / manage it myself				Stayed the same		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Female		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/12/17 9:31		1742		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5X		65 or older		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		1 - Not At All Concerned		Yes		turned down heat, turned off pilot lite in gas fireplace, turn off heat when away, turn down hot water tank when away		Turn down the thermostat / heat		Turned off pilot light		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		why should I pay for others usage		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$100 to $119		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/12/17 10:01		1743		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1E		65 or older		Rural		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		47		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		Yes		turn down heat at nightput insulation in outletsmake sure humidstat is working correctlyservice furnacechange filters in furnace		Turn down the thermostat / heat		Added insulation		Conducted inspection/regular servicing		Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		0.746221		0.524071		Less than $49		5-9%		Currently on EPP		1		Low income		Low income		Less than $62K				Female		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 10:06		1745		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		65 or older		Medium		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		5 - Extremely Concerned		3		3		1 - Not At All Concerned		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/12/17 10:07		1746		Vancouver Island/ Sunshine Coast		V9A		45 to 54		Large		Female		1		1		1		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Thoroughly review the bill		Somewhat clear		3		3		3		3		2		1 - Not At All Concerned		1 - Not At All Concerned		Yes		I turn the heat down to 14 overnight and when I am out of the house. I keep it at 20 when I am home/awake		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably not		Probably not		Probably not																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not at all interested		I prefer to know what I am using and pay for it at the time		I like to know what I'm spending each month / manage it myself						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		Less than $49		1-4%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Not aware		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 10:36		1747		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Female		1		1		1		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		lowered temperature and not use a/c		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat				Cut back spending in other areas																		Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		because I pay the same every month myself		We can afford to cover fluctuations ourselves						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		0.746221		0.524071		$80 to $99		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		South Interior		South Interior		Email		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/12/17 10:41		1748		Vancouver Island/ Sunshine Coast		V0R		55 to 64		Rural		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		bill is not high enough to do this		Our bill isn't very high right now						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/12/17 12:01		1750		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5H		35 to 44		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		3		4		4		4		3		Yes		use energy star		Other						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Very interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/12/17 11:27		1754		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6Y		35 to 44		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		2		Yes		Lowering the furnace temperature. Replacing older appliances with energy efficient ones.Controlling the room temperature using a thermostat, depending on time of day and needs.		Turn down the thermostat / heat		Purchased / installed an energy efficient furnace				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I expect the gas bill to fluctuate based on seasons and market rates.They can be budgeted for in advance.I prefer the bills to remain simple and easy to understand, without any opaque calculations, that I would then need to keep an eye on.		Our consumption fluctuates/lower bill in the summer		We can afford to cover fluctuations ourselves				Don’t know/ not sure		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 12:18		1760		Vancouver Island/ Sunshine Coast		V9N		65 or older		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		55		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Probably		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Yes		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/12/17 12:25		1761		Northern Interior (North of Kamloops)		V0K		35 to 44		Rural		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Yes		Bought a programmable thermostat to lower the temperature when we are at work and sleeping		Bought an adjustable thermostat (NEST)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably						Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		We spend more money in other areas during summer months, which off sets the higher cost of natural gas in the winter		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/12/17 13:12		1763		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4W		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		27		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		Yes		changed our heating system to a heat pump system, changed our range from electric to natural gas, turned down the thermostat		Purchased / installed a heat pump		Changed to natural gas/use natural gas appliance		Turn down the thermostat / heat		No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 14:11		1768		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6L		55 to 64		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/12/17 14:11		1769		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		55 to 64		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		1 - Not At All Concerned		Yes		installed air source heat pump		Purchased / installed a heat pump						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Probably		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay as I go		Prefer to pay for actual usage						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 14:28		1771		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		35 to 44		Medium		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		Yes		turn the furnace down low at nite,   add extra blankets to the bed,   in the Spring try not to use the furnace unless it is rainy and damp. In the summer, from May to Oct 1st do NOT use the furnace at all unless it  is a rainy cold day.		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		We are on a tight budget, so in the summer when the furnace is turned off, there is a bit extra money to pay on monthly bills. Actually the furnace is NOT turned off at the meter, so there is still a small charge. I was told this is because the gas is still able to be used , even tho  the furnace is		I don't have the budget to pay all at once						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/12/17 14:49		1775		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4K		65 or older		Large		Male		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		77		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		3		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 15:34		1779		Northern Interior (North of Kamloops)		V2J		55 to 64		Rural		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		97		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		1 - Not At All Concerned		Yes		follow the hydro smart program to cut back where it was applicable to heat		Reduced electricity consumption						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/12/17 15:48		1782		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4E		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		75		Rarely review the bill		Somewhat clear		4		4		3		4		3		2		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets						Alternative means of heating pool		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 16:49		1798		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4R		35 to 44		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Rarely review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		adjusted thermostat		Turn down the thermostat / heat						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/12/17 17:07		1799		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1W		65 or older		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		3		3		4		Yes		Use a fan to push  out extra heat to living space       Turn furnace down at night & wear a sweater    Use hot water sparingly & do not leave hot water running when going down the drain		Other		Dress warmer / use portable space heaters / blankets		Dress warmer / use portable space heaters / blankets		Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Fortis has my usage & would adjust average higher    Rather pay for what I use at the market price & make my own adjustment in usage		It's a scam by FortisBC		Prefer to pay for actual usage				Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 17:09		1802		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		55 to 64		Large		Male		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		5 - Extremely Concerned		Yes		Keep the heat low		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 17:27		1805		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		55 to 64		Large		Male		5		5		5		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		75		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		4		5 - Extremely Concerned		4		2		4		Yes		Turn the thermostat down at night, and when we are out of the house, and in the late spring-summer-early fall period.  I also turned the temperature down on the water heater.		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				Yes, definitely aware of this		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets						Lower water heater temperature.		Other		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		6		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like seeing the amount of gas, and the cost of it, as it actually is, each month.  Also, although it may be irrational, I like seeing a very low bill in the warm months, even if the colder months bring higher bills.		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/12/17 17:51		1817		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3X		55 to 64		Large		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		140		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		3		3		3		2		2		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$120+		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/12/17 18:14		1820		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		55 to 64		Large		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		4		1 - Not At All Concerned		5 - Extremely Concerned		2		Yes		I installed new insulation on my house.I bought a new water heater.I installed an electric heat pump.		Added insulation		Purchased / installed a new hot water tank		Purchased / installed a heat pump		Yes, assumed this was the case		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		My monthly natural gas bill is low (because I use a heat pump) and does not fluctuate much throughout the year. The equal payment plan is not useful for me.		Our bill isn't very high right now		We don’t need it/happy the way it is now				Decreased significantly		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Electricity		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 18:08		1822		Vancouver Island/ Sunshine Coast		V9R		55 to 64		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Would rather just pay the amount I use.  Do not wish to have to keep monitoring the bill each month.		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Increased significantly		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 18:21		1824		Vancouver Island/ Sunshine Coast		V9N		35 to 44		Medium		Female		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		4		4		4		4		5 - Extremely Concerned		Yes		turn the temperature down especially when no one is home or at night		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 18:31		1826		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		55 to 64		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		2		3		1 - Not At All Concerned		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 18:31		1827		Northern Interior (North of Kamloops)		V2J		65 or older		Rural		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		300		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		no		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes		Never		Natural Gas		Thorough		No		Anti hedge		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/12/17 18:47		1829		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		65 or older		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		Don’t know		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		0.746221		0.576867		$80 to $99		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		I don't like it		Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/12/17 18:51		1830		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/12/17 19:17		1833		Northern Interior (North of Kamloops)		V0K		55 to 64		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		40		Rarely review the bill		Somewhat clear		4		4		4		4		4		3		2		Yes		new windows upstairs, better seal around the doors		Replaced windows/doors		Draft-proofed doors/windows				No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I like paying less in the summer and in the winter we are not home as much.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/12/17 19:22		1834		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		65 or older		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$100 to $119		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/12/17 19:35		1838		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4R		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		25		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		3		4		4		3		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey												Not very interested		At $50 a month during the cold season the cost is rasonable		Our bill isn't very high right now						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/12/17 19:45		1841		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Z		65 or older		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		98		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		3		4		2		1 - Not At All Concerned		1 - Not At All Concerned		Yes		New high energy furnace, additional attic insulation.		Purchased / installed an energy efficient furnace		Added insulation				Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		Yes		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/12/17 20:54		1848		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		55 to 64		Large		Female		1		1		1		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		200		Thoroughly review the bill		Somewhat clear		3		3		4		4		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$120+		Don't know		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Not aware		Natural Gas		Thorough		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/12/17 20:45		1850		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2W		45 to 54		Large		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather just pay for what I use as I use it		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/12/17 20:53		1851		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2E		65 or older		Medium		Female		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turned down the heat, rarely use air conditioning.  I have put new weatherstripping on doors and replaced some doors.		Turn down the thermostat / heat		Replaced windows/doors		Draft-proofed doors/windows		Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/12/17 21:03		1853		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6E		35 to 44		Large		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		78		Thoroughly review the bill		Somewhat clear		4		4		4		4		4		3		5 - Extremely Concerned		Yes		USING FIREPLACE LESS		Turned off fireplace						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 21:12		1854		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		55 to 64		Large		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		77		Thoroughly review the bill		Very clear on how your bill is calculated		4		3		4		5 - Extremely Concerned		4		1 - Not At All Concerned		3		Yes		regularly service furnace, water heater, and gas fireplaces.  Use programmable thermostat to make sure the heat is off during the day.		Conducted inspection/regular servicing		Bought an adjustable thermostat (NEST)				Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Probably				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$70 to $79		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/12/17 22:51		1863		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		45 to 54		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I PREFER TO PAY WHAT I OWE EACH MONTH		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/12/17 23:37		1868		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4W		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		65		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		3		3		3		3		Yes		turn dowm therastat		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		Don't know		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/13/17 0:17		1872		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		65 or older		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turned off the heat!		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		3		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Other		downstairs I have a gas fireplace, upstairs is electric baseboard jheaters		0		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$50 to $59		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Other		Quick review		Yes		Don't know		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/13/17 0:28		1873		Vancouver Island/ Sunshine Coast		V8X		45 to 54		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		27		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		3		3		3		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 0:39		1874		Vancouver Island/ Sunshine Coast		V9V		65 or older		Medium		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		65		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		4		Yes		Low use of gas fireplace, frugal with hot water use, keep the furnace lower at night.		Reduced electricity consumption		Reduced hot water consumption / installed hot water control		Turn down the thermostat / heat		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Prefer to pay on a 'as used' basis.  Summer months low, winter months higher.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Never		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 4:35		1878		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		45 to 54		Rural		Female		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		3		3		Yes		Turned the heat down, dried clothes on the line instead of in the gas dryer.		Turn down the thermostat / heat		Other				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$120+		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/13/17 6:21		1880		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6S		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		97		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		We have lowered the amount of natural gas consumed by keeping the temperature lower but those scam artists keep jacking the price up		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets						Move to geothermal heating right away		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		Yes		Because it is yet another [REMOVED] scam from a company that exploits customer's fear of increasing prices and you end up spending more overall		It's a scam						Not at all interested		See last comment. I would be more interested in investing thousands on solar and geothermal then to put another penny in those  greedy [REMOVED] hands.		It's a scam by FortisBC						Increased significantly		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Previously on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Used to be		Electricity		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 8:15		1884		Vancouver Island/ Sunshine Coast		V9G		55 to 64		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		4		3		Yes		Reduced the maximum temp to 68, insulated windows, plugged drafty area's, put on more clothing, turned off heat when out, used a more rigid heating schedule		Turn down the thermostat / heat		Draft-proofed doors/windows		Reduced electricity consumption		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		I do not like having large corporations using my money.....		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/13/17 8:29		1885		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Male		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Programable thermostat		Bought an adjustable thermostat (NEST)						No, did not know this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...								isolate rooms that are not used		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay my bills each month according to what the balance is .		We can afford to cover fluctuations ourselves						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 8:57		1886		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		45 to 54		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Rarely review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		by setting my thermostat at a set number for the winter, using cold water for laundry, we try to turn the washer and dishwasher on at nights, using blankets and flannel sheets on bed for winter and slippers for the house.		Turn down the thermostat / heat		Wash with cold water		Dress warmer / use portable space heaters / blankets		Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		because we are comfortable with the amount of gas we use as a family and being able to afford it with every one in the house helping out, but the plan is a good plan for to have for people that might need it , I myself might have to use it one day, right now things are good		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Rarely / never		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 9:15		1890		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		5 - Extremely Concerned		3		2		2		1 - Not At All Concerned		Yes		Replaced furnace and single pane windows and added insulation when we bought our home.		Purchased / installed an energy efficient furnace		Replaced windows/doors		Draft-proofed doors/windows		Yes, definitely aware of this		Understood it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 9:27		1892		Vancouver Island/ Sunshine Coast		V9W		55 to 64		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		32		Rarely review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		Yes		Yes		Electricity		Rarely / never		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/13/17 9:44		1894		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3J		65 or older		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		5 - Extremely Concerned		4		3		2		4		Yes		Turn my thermostat down when out for the day or away on holidays		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		Don't know		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 9:44		1895		Vancouver Island/ Sunshine Coast		V0R		65 or older		Rural		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		85		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		3		3		2		2		3		Yes		Less usage.Efficient technology.		Reduced electricity consumption		Purchased / installed other energy-efficient appliances				Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Pay less during the warmer months.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 9:41		1897		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		55 to 64		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Somewhat clear		3		4		5 - Extremely Concerned		4		3		4		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I PAY AS I GO		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 9:46		1898		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		3		1 - Not At All Concerned		2		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would not make any changes		Probably not		Probably not																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		Not big enough amounts involved to command my interest.		We don’t need it/happy the way it is now		Our bill isn't very high right now				Decreased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 9:43		1899		Vancouver Island/ Sunshine Coast		V9T		65 or older		Medium		Female		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		3		3		3		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Might or might not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 9:52		1901		Vancouver Island/ Sunshine Coast		V0R		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Do not use gas during warm months (turned off)		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$80 to $99		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 10:05		1906		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0M		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		We had the misfortune of going away for two months and had a very significant credit, when we returned we were notified that the gas was to be turned off do to lack of payment, after much arguing and		Could not afford / price too high / unexpected charges						Not at all interested		See my previous note it explains it in detail		Other						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		10%+		Previously on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Used to be		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/13/17 9:58		1907		Vancouver Island/ Sunshine Coast		V9W		35 to 44		Medium		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		4		4		4		4		4		Yes		REDUCE THE AMOUNT USED		Reduced electricity consumption						No, did not know this		Didn’t understand it at all		Might or might not		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		NOT INTERESTED IN THIS TYPE OF PLAN		We don’t need it/happy the way it is now						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$120+		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 10:10		1913		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0B		55 to 64		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		56		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		5 - Extremely Concerned		4		4		2		Yes		replace old appliances with new energy efficient ones		Purchased / installed other energy-efficient appliances						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$50 to $59		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 10:14		1915		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Male		1		1		1		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		30		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		4		3		4		3		Yes		Turned down thermostat while on extended holiday		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it very well		Probably not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay what I owe, nothing more or less.		Prefer to pay for actual usage						Decreased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 10:09		1917		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6B		35 to 44		Large		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		2		3		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 10:12		1918		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6A		65 or older		Large		Female		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		25		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Might or might not		Might or might not																				there is no way to lower my bill unless i reduce the quality of my life bt never using the fireplace		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Yes		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 10:16		1921		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Y		55 to 64		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		3		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		sold old house never went on with new one		I moved / no longer needed service						Not at all interested		I like to pay what is owed each month		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		0%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/13/17 10:15		1923		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5L		45 to 54		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		20		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		4		4		1 - Not At All Concerned		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Probably not																								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		it is so little i am happy if it fluctuates a bit		Our bill isn't very high right now						Stayed the same		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Rent		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/13/17 10:19		1924		Vancouver Island/ Sunshine Coast		V9C		55 to 64		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Thoroughly review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		3		4		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I had never heard about the EPP before this survey												Very interested										Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$70 to $79		0%		Never heard of EPP		1		Not low income		Not low income				Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Not aware		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 10:28		1930		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		3		3		2		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		6		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 10:33		1932		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5J		45 to 54		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		65		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Female		Own		LMFV		LMFV		Mail		Yes		Yes		Electricity		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 10:26		1933		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1V		25 to 34		Large		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Rarely review the bill		Somewhat clear		3		3		5 - Extremely Concerned		4		4		3		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Probably not		Probably not		Might or might not										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Decreased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		Less than $49		Don't know		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Rent		South Interior		South Interior		Email		Yes		Not aware		Natural Gas		Rarely / never		Yes		Pro hedge		Don't know		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/13/17 10:33		1934		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		45 to 54		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		90		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Very interested										Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Rent		South Interior		South Interior		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/13/17 10:32		1935		Vancouver Island/ Sunshine Coast		V0R		55 to 64		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		56		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		4		Yes		Ensuring all natural gas appliances are turn down at night and when we are away from the house.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Other		Electricity forced air (no heat pump)		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Other		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 10:52		1936		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6K		35 to 44		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		2		2		3		2		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		Don't know		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Quick review		Yes		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 10:35		1937		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V1M		55 to 64		Large		Female		1		1		1		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Thoroughly review the bill		Somewhat clear		4		4		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		Reduced use - kept temperature in the house lower and used a timed thermostat so that the furnace isn't heating the house when I am sleeping or not there, turned down the temperature on the hot water tank		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		I prefer to pay for services as incurred and not based on someone's estimate.  Also, I am continuously looking at ways to reduce my consumption which could make the estimate completely unrealistic.		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Increased somewhat		Other		Gas downstairs, electric upstairs		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Other		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 10:34		1938		Vancouver Island/ Sunshine Coast		V8M		65 or older		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey												Not at all interested		Don't use enough NG to be concerned.		We don’t need it/happy the way it is now						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		0%		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Not aware		Electricity		Quick review		No		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/13/17 10:37		1941		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		45 to 54		Large		Female		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		4		4		4		2		Yes		installed hot water on demand		Reduced hot water consumption / installed hot water control						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I believe its a way to rip off customers, people I know that are on it get very big surprise bill to 'equalize' payment that is 'owed'. Seems mean spirited and negates the purpose of the so called equal payment plan		It's a scam by FortisBC						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 10:39		1943		Vancouver Island/ Sunshine Coast		V9A		25 to 34		Large		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		3		2		3		3		2		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably																		Don’t know						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		$70 to $79		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Other		Quick review		Yes		Anti hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 10:52		1944		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		45 to 54		Large		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		3		3		3		4		Yes		use less electricity if possible		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$120+		Don't know		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Not aware		Natural Gas		Quick review		No		Anti hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 10:55		1947		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1T		65 or older		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		68		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		2		5 - Extremely Concerned		3		Yes		installed a more efficient thermostat		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		12		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 10:54		1950		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5G		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		3		4		3		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat																						Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/13/17 10:52		1957		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6E		25 to 34		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		25		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		2		2		5 - Extremely Concerned		2		3		5 - Extremely Concerned		Yes		hand washed my clothes, turned lights off when not necessary		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		1-4%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Male		Rent		LMFV		LMFV		Email		No		Not aware		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 10:52		1958		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4R		35 to 44		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		90		Thoroughly review the bill		Somewhat clear		3		4		5 - Extremely Concerned		5 - Extremely Concerned		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Might or might not												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 10:56		1963		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4N		35 to 44		Large		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Not aware		Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/13/17 10:59		1964		Vancouver Island/ Sunshine Coast		V8V		55 to 64		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		4		2		5 - Extremely Concerned		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Electricity		Quick review		Yes		Pro hedge		Willing to pay more				Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/13/17 11:02		1967		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6J		55 to 64		Large		Male		1		1		1		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		NOT PAYING IN ADVANCE FOR SOMETHING i HAVE NOT USED		Prefer to pay for actual usage						Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Male		Own		LMFV		LMFV		Email		No		Never		Electricity		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 11:05		1969		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1X		65 or older		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		63		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		1 - Not At All Concerned		Yes		Replaced Furnace and also the Water heater		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:07		1970		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		65 or older		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		45		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		2		5 - Extremely Concerned		5 - Extremely Concerned		2		3		4		Yes		replaced my furnace with a high efficiency one and a programmable thermostat,  keep the heat down low at night or when I am not at home changed all the windows in the house so no heat loss		Purchased / installed an energy efficient furnace		Bought an adjustable thermostat (NEST)		Replaced windows/doors		Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		Less than $49		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/13/17 11:16		1973		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		55 to 64		Large		Female		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:12		1974		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2E		45 to 54		Medium		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		105		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$100 to $119		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Not aware		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 11:11		1977		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		130		Give the bill a quick review to make sure everything looks as expected		Not very clear		3		3		3		3		4		4		4		Yes		lowered temperature, wore sweaters; shorter showers, less dishwashing; larger laundry loads		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets		Reduced hot water consumption / installed hot water control		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$120+		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/13/17 11:14		1978		Vancouver Island/ Sunshine Coast		V8L		25 to 34		Large		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		$100 to $119		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Rent		Island / Coast		Island / Coast		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/13/17 11:14		1981		Northern Interior (North of Kamloops)		V2G		25 to 34		Rural		Male		5		5		5		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Thoroughly review the bill		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		4		Yes		Reduce usage		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		1		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$80 to $99		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Rent		North Interior		North Interior		Mail		No		Yes		Natural Gas		Thorough		No		Anti hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/13/17 11:12		1982		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		45 to 54		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/13/17 11:19		1983		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3H		25 to 34		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		2		2		3		4		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 11:12		1984		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0B		25 to 34		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Rarely review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		4		3		5 - Extremely Concerned		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Not at all interested		They screwed me the last time I was on it		It's a scam by FortisBC						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$100 to $119		0%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Not aware		Natural Gas		Rarely / never		No		Pro hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge

		4/13/17 11:12		1986		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		25 to 34		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Probably		Probably		Probably		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:25		1988		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3X		55 to 64		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		2		3		Yes		Turned the heat down when going out or to bed. Turned down the temperature on the hot water tank. Made sure that drafty doors had a strip put on to eliminate the drafts.		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Draft-proofed doors/windows		Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		I prefer to pay what I owe, so the months when I use less, I can spend the extra income on entertainment or outdoor activities.		I prefer to pay what I owe						Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$60 to $69		10%+		Previously on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 11:19		1989		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5T		25 to 34		Large		Female		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		25		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Being more mindful about our usuagr		Increased awareness/budgeted/researched						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Electricity (heat pump)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Female		Rent		LMFV		LMFV		Email		No		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 11:16		1991		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		18 to 24		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		15		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Apartment / Condo		Female		Rent		North Interior		North Interior		Mail		No		Never		Electricity		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:26		1997		Northern Interior (North of Kamloops)		V2N		55 to 64		Medium		Female		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn down heat		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		18		0.702299		1.030467		0.723696		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Mail		Yes		Yes		Natural Gas		Thorough		Yes		Don't know		Don't know		I like it		Neither / Don't know		4		Don't know		Don't know

		4/13/17 11:28		1998		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		25 to 34		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		75		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		did not heat the house as much as last winter.		Turn down the thermostat / heat						No, did not know this		Understood it very well		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		1-4%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Rent		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/13/17 11:27		1999		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		45 to 54		Large		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Male		Rent		LMFV		LMFV		Mail		No		Yes		Electricity		Quick review		No		Don't know		Don't know		I like it		Prefer less frequent		4		Don't know		Don't know

		4/13/17 11:25		2000		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5H		25 to 34		Large		Male		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		220		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$120+		0%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Not willing to pay more		It's ok		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/13/17 11:30		2003		Vancouver Island/ Sunshine Coast		V9N		25 to 34		Medium		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		28		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Rent		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Quick review		Yes		Pro hedge		Don't know		I like it		Prefer less frequent		4		Don't know		Don't know

		4/13/17 11:33		2004		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5K		45 to 54		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		Yes		USE LESS HEAT		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		JUST NOT		We don’t need it/happy the way it is now						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/13/17 11:36		2008		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5W		25 to 34		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		78		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		3		3		3		4		Yes		Was aware of my heat and energy use		Increased awareness/budgeted/researched						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		Just not interested		We don’t need it/happy the way it is now						Stayed the same		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Neither / Don't know		4		Pro Hedge		Pro Hedge

		4/13/17 11:40		2009		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5R		25 to 34		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		Yes		Always turn off lights when not in use.Take shower with my wife to minimize use of hot water		Reduced electricity consumption		Reduced hot water consumption / installed hot water control				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:40		2010		Vancouver Island/ Sunshine Coast		V0P		45 to 54		Rural		Female		1		1		1		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		4		3		4		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I prefer to pay the actual bill.		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:42		2011		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		55 to 64		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		106		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		1-4%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:40		2015		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		25 to 34		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		3		3		3		2		2		2		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$50 to $59		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Female		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 12:01		2021		Northern Interior (North of Kamloops)		V1R		25 to 34		Rural		Female		5		5		5		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		58		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Installed a wood stove		Actively looking to replace natural gas with other fuel/energy alternatives						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I'm not paying more thannecessary		Prefer to pay for actual usage						Increased somewhat		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		South Interior		South Interior		Mail		Yes		Never		Other		Thorough		Yes		Anti hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 11:51		2027		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		55 to 64		Medium		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		88		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		2		3		3		2		4		Yes		turn down heat		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		5-9%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		South Interior		South Interior		Email		Yes		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 11:54		2028		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turned off heat during daytime and close windows		Turn down the thermostat / heat		Draft-proofed doors/windows				No, did not know this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		We have enough money to pay our bills.		We can afford to cover fluctuations ourselves						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		10%+		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/13/17 11:56		2029		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Don’t know		29		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		turn down		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		Less than $49		0%		Heard of but don't know if previously on		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail						Natural Gas		Rarely / never		Yes		Pro hedge		Not willing to pay more		I like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/13/17 12:03		2036		Vancouver Island/ Sunshine Coast		V3S		25 to 34		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		220		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		12		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		$120+		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:05		2038		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6X		35 to 44		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		3		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		might overpaid		I don't want to overpay						Increased significantly		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		1-4%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Never		Electricity		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:12		2039		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		45 to 54		Medium		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		4		4		3		4		4		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Might or might not		Probably						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 12:13		2041		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1S		35 to 44		Medium		Female		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		75		Rarely review the bill		Not very clear		5 - Extremely Concerned		4		5 - Extremely Concerned		4		5 - Extremely Concerned		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$70 to $79		1-4%		Heard of but don't know if previously on		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Own		North Interior		North Interior		Mail		Yes				Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/13/17 12:11		2042		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		35 to 44		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		76		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		4		4		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$70 to $79		10%+		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 12:11		2043		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0X		55 to 64		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		85		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 12:13		2044		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5E		18 to 24		Large		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		55		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		2		3		3		5 - Extremely Concerned		4		Yes		Restrict my usage.		Reduced electricity consumption						Yes, definitely aware of this		Understood it very well		Probably		Probably		Definitely would make some changes						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		25		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$50 to $59		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 12:18		2045		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1B		25 to 34		Medium		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		61		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$60 to $69		5-9%		Heard of but don't know if previously on		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		Yes				Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:18		2047		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7E		35 to 44		Large		Female		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Thoroughly review the bill		Very clear on how your bill is calculated		2		2		2		2		2		2		2		Yes		energy appliance		Purchased / installed other energy-efficient appliances						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I enjoy to pay for what I have used		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$100 to $119		0%		Never been on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I like it		Prefer less frequent		4		Don't know		Don't know

		4/13/17 12:22		2050		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3X		55 to 64		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		56		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		3		2		2		2		2		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Might or might not		Turn down the thermostat/ heat																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$50 to $59		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 12:26		2054		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2T		35 to 44		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		60		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		just try to use less,of all of it,less hot water less heat,less light,not that light is gas powered,but in general just use less		Reduced hot water consumption / installed hot water control		Reduced electricity consumption				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		1-4%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:27		2055		Vancouver Island/ Sunshine Coast		V8A		45 to 54		Rural		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		73		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		4		4		4		4		1 - Not At All Concerned		3		Yes		turn the heat down		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 12:33		2058		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5B		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		70		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		do not want to follow accounting		I prefer to pay what I owe						Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		10%+		Previously on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		Yes		Used to be		Natural Gas		Thorough		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:29		2059		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		45 to 54		Large		Male		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		3		4		3		4		3		4		Yes		turn off fireplace pilot lights.		Turned off pilot light						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$50 to $59		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Rarely / never		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:30		2060		Vancouver Island/ Sunshine Coast		V8N		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		3		3		2		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		in winter my gas bill is high and water bill is low.. in summer the reverse is true ..so it balances out..		Our consumption fluctuates/lower bill in the summer						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		5-9%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/13/17 12:29		2061		Vancouver Island/ Sunshine Coast		V9R		25 to 34		Medium		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		200		Thoroughly review the bill		Very clear on how your bill is calculated		3		4		3		3		3		3		3		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Stayed the same		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		$120+		10%+		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		Yes		Never		Electricity		Thorough		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:33		2063		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6V		35 to 44		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		use less gas		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$120+		5-9%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Other		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		3		Pro Hedge		Pro Hedge

		4/13/17 12:43		2066		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5P		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		65		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		1 - Not At All Concerned		2		5 - Extremely Concerned		2		2		1 - Not At All Concerned		Yes		added insulation to attic, re-insulated basement, replaced windows with double panes, replaced natural gas furnce		Added insulation		Replaced windows/doors		Purchased / installed a new hot water tank		Yes, definitely aware of this		Understood it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No										Somewhat interested										Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/13/17 12:48		2067		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		65 or older		Rural		Male		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		3		4		4		5 - Extremely Concerned		4		1 - Not At All Concerned		Yes		Try to keep the temperature in the house at a  lower level and wear a sweater, turn the heat down when I am leaving the house, had the insulation increased in the attic a few years ago and replaced windows and the front door with more efficient ones a short time ago.		Turn down the thermostat / heat		Added insulation		Replaced windows/doors		No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably														Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not at all interested		Generally from April to the end of October I do not use any gas in the house at all. It appears that this year will be the exception for April but that is the norm for this region for me for the past number of years.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$80 to $99		Don't know		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/13/17 12:39		2070		Vancouver Island/ Sunshine Coast		V9R		25 to 34		Medium		Female		1		1		1		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		4		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		Less than $49		Don't know		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 12:44		2071		Vancouver Island/ Sunshine Coast		V8V		45 to 54		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Electricity		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/13/17 12:44		2072		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2B		35 to 44		Medium		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		3		4		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Wear more sweaters-keep heat lower, plastic on Windows, reduce heat temp at night etc.		Dress warmer / use portable space heaters / blankets		Turn down the thermostat / heat		Draft-proofed doors/windows		No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$120+		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 12:47		2073		Northern Interior (North of Kamloops)		V2N		25 to 34		Medium		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		3		4		3		5 - Extremely Concerned		4		3		Yes		Turn the heat down when people are at work, started washing clothes in cold water instead of hot		Turn down the thermostat / heat		Wash with cold water				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		I LIKE TO BE PAID UP EVERY MONTH AND NOT HAVE TO MAKE AN ADDITIONAL PAYMENT AT THE END OF THE YEAR IF THE EPP HAS NOT COVERED ALL THE CHARGES		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		16		1.627593		1.030467		1.67718		$70 to $79		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/13/17 12:54		2074		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		45 to 54		Rural		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		95		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		4		5 - Extremely Concerned		4		3		2		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		Happy the way it is		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$80 to $99		5-9%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		South Interior		South Interior		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/13/17 12:55		2075		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		25 to 34		Large		Female		3		3		3		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$120+		10%+		Currently on EPP		1		Not low income		Not low income				Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/13/17 12:50		2077		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V7C		35 to 44		Large		Male		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		1 - Not At All Concerned		3		3		3		4		Yes		got a automatic thermostat		Bought an adjustable thermostat (NEST)						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 12:49		2078		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4L		35 to 44		Large		Male		3		3		3		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn down the heat		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Not very interested		Sounds too complicated		Other						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$80 to $99		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 12:53		2079		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5E		35 to 44		Large		Female		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		3		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		i rather pay what i owe		Prefer to pay for actual usage						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		0.746221		0.935049		$80 to $99		5-9%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:51		2080		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6A		35 to 44		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		68		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		5 - Extremely Concerned		4		2		3		2		4		Yes		change thermostat		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		7		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$60 to $69		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 12:54		2081		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5H		25 to 34		Large		Female		4		4		4		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Lower thermostat when leaving the house and while sleeping		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey												Somewhat interested										Increased significantly		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$80 to $99		Don't know		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Apartment / Condo		Female		Rent		LMFV		LMFV		Mail		No		Not aware		Electricity		Thorough		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 12:54		2084		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5M		35 to 44		Large		Female		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		65		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes																		Don’t know						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Somewhat interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$60 to $69		0%		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Not aware		Natural Gas		Rarely / never		No		Pro hedge		Not willing to pay more		I like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/13/17 12:58		2085		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		65 or older		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		4		5 - Extremely Concerned		3		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat				Cut back spending in other areas																		Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$60 to $69		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/13/17 13:06		2094		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5L		25 to 34		Large		Female		3		3		3		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		3		3		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall										Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$50 to $59		10%+		Heard of but don't know if previously on		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		Yes				Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 13:12		2095		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3J		25 to 34		Large		Female		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		51		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Very interested										Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$50 to $59		0%		Never heard of EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 13:17		2097		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0G		45 to 54		Rural		Female		2		2		2		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Thoroughly review the bill		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		alternate source of heat		Actively looking to replace natural gas with other fuel/energy alternatives						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Wood				1		Other		modular home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		Less than $49		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K				Female		Own		South Interior		South Interior		Mail		No		Never		Other		Thorough		Yes		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 13:18		2099		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		65 or older		Rural		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Never review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turn down thermostat		Turn down the thermostat / heat						No, did not know this		Didn’t understand it at all		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		I like the cheaper summer rate		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		0%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 13:25		2100		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4C		65 or older		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		Yes		new furnace, cleaning of two fireplaces and making them automatic		Purchased / installed an energy efficient furnace		Conducted inspection/regular servicing				Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 13:20		2102		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5Z		35 to 44		Large		Female		4		4		4		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$50 to $59		0%		Heard of but don't know if previously on		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes				Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 13:22		2109		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4Z		55 to 64		Large		Male		4		4		4		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		75		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn down heating		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		0%		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Thorough		Yes		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 13:32		2113		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		65 or older		Rural		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		We found an unusual fluctuation in our consumption and investigated. Fortis could not explain the variation, but it was not a big issue, so we dropped it.		Conducted inspection/regular servicing						Yes, definitely aware of this		Understood it somewhat		Probably not		Probably not		Might or might not		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$60 to $69		Don't know		Never heard of EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/13/17 13:29		2116		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2R		65 or older		Large		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		5 - Extremely Concerned		3		3		1 - Not At All Concerned		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I am aware of the EPP, but we are not on it		Yes		wasn't reasonable		Could not afford / price too high / unexpected charges						Not very interested		it's too expensive		I don't want to overpay						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		0%		Previously on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Used to be		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/13/17 13:32		2117		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6Z		65 or older		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		Less than $49		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Townhs. / Duplex		Female		Own		LMFV		LMFV		Mail		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 13:47		2118		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		45 to 54		Large		Female		6		6		6		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		87		Rarely review the bill		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		1 - Not At All Concerned		5 - Extremely Concerned		Yes		I signed up with a private company to freeze any hikes in rates for 10 years.		Increased awareness/budgeted/researched						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$80 to $99		10%+		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Single Detached		Female		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 13:36		2122		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3S		35 to 44		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		2		3		3		2		2		Yes		Turned down the thermostat by a degree or two during the day, even more overnight		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		Less than $49		0%		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 13:35		2124		Vancouver Island/ Sunshine Coast		V8M		18 to 24		Large		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		30		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2		3		4		2		4		3		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		10		1.208991		1.030467		1.245825		Less than $49		10%+		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Rent		Island / Coast		Island / Coast		Email		Yes		Not aware		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 13:41		2130		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4P		35 to 44		Large		Female		4		4		4		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		Turned off the heat		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		Sometimes i pay way less than what my equal payment would be		I don't want to overpay						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 13:45		2132		Vancouver Island/ Sunshine Coast		V9N		45 to 54		Medium		Male		4		4		4		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		15		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		i ONLY USE IT WHEN WE WANT A FIREPLACE AMBIANCE EVENING.		Turned off fireplace						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No										Not at all interested		I pay less than $20/month for natural gas as I only use once in a blue moon. Not worth going on a monthly equal billing plan		Our bill isn't very high right now						Increased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		Less than $49		Don't know		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		Island / Coast		Island / Coast		Mail		No		Never		Electricity		Quick review		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 13:51		2138		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2C		65 or older		Medium		Male		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		3		4		3		3		3		1 - Not At All Concerned		Yes		NEW FURNACE.  START OF NEW WINDOWS		Purchased / installed an energy efficient furnace		Replaced windows/doors				Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey												Not very interested		DONT KNOW		Don't know, N/A						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		15		0.584067		1.030467		0.601862		$100 to $119		Don't know		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/13/17 14:10		2139		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3C		25 to 34		Large		Male		1		1		1		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		75		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		5 - Extremely Concerned		3		3		3		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes																		Don’t know						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		$70 to $79		Don't know		Never heard of EPP		1		Not low income		Not low income		$80k to < $100k		Apartment / Condo		Male		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 13:54		2140		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4W		65 or older		Large		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		4		2		3		Yes		lowered house temp. weatherstrip doors, added insulation in attic		Turn down the thermostat / heat		Draft-proofed doors/windows		Added insulation		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$100 to $119		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/13/17 13:55		2141		Vancouver Island/ Sunshine Coast		V8Y		65 or older		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		3		4		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		20		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		If I am on holidays and not using the heat how would this work out		Our consumption fluctuates/lower bill in the summer						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$80 to $99		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 15:42		2142		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0E		35 to 44		Rural		Male		3		3		3		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		4		3		3		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Might or might not		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased significantly		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Other		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 13:55		2143		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4A		65 or older		Large		Male		2		2		2		Prefer not to answer						Prefer not to say		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		78		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		4		3		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Probably not		Might or might not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		Happy with pay as you go.		We don’t need it/happy the way it is now						Decreased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		0%		Never been on EPP		1		Not low income		Not low income				Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/13/17 14:02		2147		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0B		18 to 24		Rural		Male		5		5		5		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		3		4		4		3		3		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Wood				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		13		4.318812		1.030467		4.450392		$60 to $69		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Never		Other		Quick review		No		Pro hedge		Willing to pay more				Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/13/17 14:08		2148		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		65 or older		Large		Female		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		120		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I had never heard about the EPP before this survey												Not at all interested		just not		We don’t need it/happy the way it is now						Don’t know/ not sure		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		0.746221		0.577041		$120+		0%		Never heard of EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Thorough		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/13/17 14:09		2149		Vancouver Island/ Sunshine Coast		V0N		65 or older		Rural		Female		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		92		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		3		3		2		3		2		1 - Not At All Concerned		Yes		Turn down the thermostat at night		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		12		0.500336		1.030467		0.51558		$80 to $99		0%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		Yes		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/13/17 14:07		2152		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2Z		35 to 44		Large		Female		2		2		2		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		35		Rarely review the bill		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		5		1.253046		1.030467		1.291222		Less than $49		5-9%		Currently on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Rarely / never		No		Don't know		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/13/17 14:05		2153		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2J		35 to 44		Rural		Male		1		1		1		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		2		Yes		High Efficiency Furnace		Purchased / installed an energy efficient furnace						Yes, definitely aware of this		Understood it somewhat		Probably not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Very interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		14		1.269147		1.030467		1.307814		$50 to $59		5-9%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/13/17 14:10		2156		Vancouver Island/ Sunshine Coast		V9S		35 to 44		Medium		Female		3		3		3		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		4		4		4		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		11		0.771759		1.030467		0.795272		$70 to $79		0%		Never heard of EPP		1		Not low income		Not low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 14:09		2158		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3K		35 to 44		Large		Male		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Rarely review the bill		Somewhat clear		4		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes						Cut back spending in other areas																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No										Very interested										Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		1.030467		1.31848		$100 to $119		10%+		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		LMFV		LMFV		Email		Yes		Never		Natural Gas		Rarely / never		Yes		Anti hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/13/17 14:08		2159		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1Z		45 to 54		Large		Female		2		2		2		$62,000 or above				$62,000 to less than $70,000		$62,000 to less than $70,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		60		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		50		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		1.030467		1.015427		$60 to $69		10%+		Currently on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Female		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		2		Pro Hedge		Pro Hedge

		4/13/17 14:17		2168		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3A		25 to 34		Large		Male		3		3		3		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		40		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		reduced how much I use it		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I had never heard about the EPP before this survey												Somewhat interested										Increased somewhat		Electricity (baseboard heaters)				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		1		2.771566		1.030467		2.856007		Less than $49		Don't know		Never heard of EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Male		Own		LMFV		LMFV		Mail		Yes		Not aware		Electricity		Quick review		No		Don't know		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 14:20		2169		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4X		65 or older		Large		Female		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		80		Rarely review the bill		Somewhat clear		2		2		2		2		2		2		1 - Not At All Concerned		Yes		set the thermostat at low when away from home or during the night or for areas of the house that are not occupied		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		6		0.773285		1.030467		0.796844		$80 to $99		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Single Detached		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		Yes		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		4		Don't know		Don't know

		4/13/17 14:19		2170		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		65 or older		Large		Male		2		2		2		$62,000 or above				$80,000 to less than $100,000		$80,000 to less than $100,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		70		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		1 - Not At All Concerned		3		1 - Not At All Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		3		0.773051		1.030467		0.796603		$70 to $79		1-4%		Currently on EPP		1		Not low income		Not low income		$80k to < $100k		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/13/17 14:17		2172		Vancouver Island/ Sunshine Coast		V8T		45 to 54		Large		Male		2		2		2		$62,000 or above				$100,000 or higher		$100,000 or higher		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		50		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		4		4		4		3		5 - Extremely Concerned		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		8		1.009099		1.030467		1.039842		$50 to $59		Don't know		Currently on EPP		1		Not low income		Not low income		$100k+		Apartment / Condo		Male		Own		Island / Coast		Island / Coast		Mail		Yes		Yes		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/13/17 14:16		2173		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5C		35 to 44		Large		Male		4		4		4		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn down the heat		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No										Not very interested		may cost more than no in the plan		I don't want to overpay						Increased significantly		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		2		1.279498		0.746221		0.954789		$100 to $119		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Email		Yes		Never		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer less frequent		4		Don't know		Don't know

		4/13/17 14:22		2174		Vancouver Island/ Sunshine Coast		V9L		55 to 64		Rural		Male		2		2		2		$62,000 or above				$70,000 to less than $80,000		$70,000 to less than $80,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		26		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		we only use gas for the BBQ and fireplace and on demand hot water heater		Prefer to pay for actual usage						Decreased somewhat		Electricity (heat pump)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		55+		9		0.513148		1.030467		0.528782		Less than $49		1-4%		Never been on EPP		1		Not low income		Not low income		$62 to < $80k		Single Detached		Male		Own		Island / Coast		Island / Coast		Email		Yes		Never		Electricity		Quick review		Yes		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/13/17 14:22		2175		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3M		25 to 34		Large		Female		4		4		4		Below $62,000		Above (or equal to)				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		4		3		2		2		4		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Might or might not		Might or might not																		Don’t know						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		Willing to pay something		No opinion/ doesn’t matter to me.		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Somewhat interested										Increased somewhat		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		18-34		4		1.745357		1.030467		1.798532		$120+		1-4%		Never been on EPP		1		Not low income		Not low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more				Prefer less frequent		4		Anti Hedge		Anti Hedge

		4/13/17 18:52		2251		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2V		55 to 64		Large		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		31		Never review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		5 - Extremely Concerned		Yes		Keep the house cooler		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		3		0.773051		0.746221		0.576867		Less than $49		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Male		Rent		LMFV		LMFV		Mail		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Don't know		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 19:24		2259		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1H		55 to 64		Medium		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4		4		4		4		4		2		1 - Not At All Concerned		Yes		programable thermstat		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat				Cut back spending in other areas																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		15		0.584067		0.746221		0.435843		$60 to $69		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		2		Pro Hedge		Pro Hedge

		4/13/17 22:17		2308		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V5M		25 to 34		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Thoroughly review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		none		N/A						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I had never heard about the EPP before this survey												Not very interested		none		Don't know, N/A						Increased somewhat		Natural Gas				1		An apartment or a condominium in a multi-unit building				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		18-34		4		1.745357		0.746221		1.302422		Less than $49		0%		Never heard of EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Female		Own		LMFV		LMFV		Mail		No		Not aware		Natural Gas		Thorough		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/13/17 23:05		2317		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		18 to 24		Rural		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		2		1 - Not At All Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turned down the heat		Turn down the thermostat / heat						Yes, assumed this was the case		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Wood				1		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		18-34		16		1.627593		0.746221		1.214544		Less than $49		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Female		Rent		South Interior		South Interior		Mail		No		Yes		Other		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/14/17 8:33		2341		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3B		55 to 64		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		51		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		5 - Extremely Concerned		4		4		4		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Might or might not		Don’t know/ not sure		Don’t know/ not sure						Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$50 to $59		5-9%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/14/17 12:24		2384		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2X		45 to 54		Large		Female		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Thoroughly review the bill		Not very clear		4		4		4		4		4		4		3		Yes		Tried not to use as much.  Gas bbq and fireplaces.		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		Willing to pay something		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather pay the amount I owe for that month.		Prefer to pay for actual usage						Increased somewhat		Electricity (baseboard heaters)				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		35-54		5		1.253046		0.746221		0.935049		$80 to $99		1-4%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Electricity		Thorough		No		Pro hedge		Willing to pay more		I don't like it		Prefer less frequent		4		Pro Hedge		Pro Hedge

		4/14/17 12:44		2391		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3T		55 to 64		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		20		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3		5 - Extremely Concerned		3		4		3		3		5 - Extremely Concerned		Yes		Reduce my use of the fireplace.		Turned off fireplace						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Not very interested		Don't know how long I will stay at this apartment. I don't want to pay more now and then find out that the price of gas did not go up.		I don't want to overpay						Don’t know/ not sure		Other		I don't use my electric baseboards. I use the fireplace occasionally and supplement with a small electic heater as needed.		0		An apartment or a condominium in a multi-unit building				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		Less than $49		0%		Never heard of EPP		1		Low income		Low income		Less than $62K		Apartment / Condo		Female		Rent		LMFV		LMFV		Mail		Yes		Not aware		Other		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/14/17 13:03		2399		Vancouver Island/ Sunshine Coast		V8N		55 to 64		Large		Female		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Installed new double panned windows.  Got a new demand hot water heater. Insulated the foundation.		Draft-proofed doors/windows		Reduced hot water consumption / installed hot water control		Added insulation		Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I would rather be aware of what we are consuming each month		I like to know what I'm spending each month / manage it myself						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		12		0.500336		0.746221		0.373361		$50 to $59		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/14/17 13:27		2406		Southern Interior (Kootenays/ Okanagan/ Thompson)		V2A		65 or older		Medium		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		25		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		Yes		Keep thermostat at 55 F                                           Insulated HunterDouglas window coverings Rinnai hot water systemDouble pane windowsNew stripping on doors		Turn down the thermostat / heat		Draft-proofed doors/windows		Replaced windows/doors		Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						don't think i can stand thermostat lower than 55  F		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No										Not very interested		As a senior living only on OAS and CPP I really need every penny each month then try to make ends meet by using what I have in savings for extremes.		I don't have the budget to pay all at once						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		18		0.702299		0.746221		0.524071		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Own		South Interior		South Interior		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/14/17 13:30		2410		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		55 to 64		Rural		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		20		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		1 - Not At All Concerned		1 - Not At All Concerned		3		1 - Not At All Concerned		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey												Not very interested		I ONLY USE LIMITED NATURAL GAS FOR HOT WATER AND CANNOT AFFORD MUCH ELSE.		Prefer to pay for actual usage						Don’t know/ not sure		Electricity (baseboard heaters)				1		Mobile home		MOBILE HOME		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		15		0.584067		0.746221		0.435843		Less than $49		0%		Never heard of EPP		1		Low income		Low income		Less than $62K				Male		Own		South Interior		South Interior		Mail		No		Not aware		Electricity		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/14/17 13:47		2415		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		55 to 64		Rural		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		63		Rarely review the bill		Very clear on how your bill is calculated		4		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		4		1 - Not At All Concerned		3		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Don’t know/ not sure		Don’t know/ not sure																		Don’t know						Don’t know		0		Yes		Not selected		Not willing to pay		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		18		0.702299		0.746221		0.524071		$60 to $69		0%		Currently on EPP		1		Low income		Low income		Less than $62K				Female		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Rarely / never		Yes		Don't know		Not willing to pay more		I like it		Neither / Don't know		4		Don't know		Don't know

		4/14/17 14:16		2420		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3R		45 to 54		Large		Female		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		45		Rarely review the bill		Not very clear		1 - Not At All Concerned		4		2		4		3		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Change more light bulb into energy green one and turned off heat since February		Other		Turn down the thermostat / heat				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		35-54		5		1.253046		0.746221		0.935049		Less than $49		5-9%		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/14/17 16:28		2436		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2P		55 to 64		Large		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		30		Never review the bill		Not very clear		3		3		3		3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not at all interested		don't want to prepay		I don't want to overpay						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		3		0.773051		0.746221		0.576867		Less than $49		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		1		Anti Hedge		Anti Hedge

		4/14/17 16:38		2438		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4T		55 to 64		Rural		Male		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		79		Thoroughly review the bill		Very clear on how your bill is calculated		4		4		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		Use less hot water and reduce the temp in the house. During summer I try not to turn on the air conditioner as often as it is part of my gas fired furnace.		Reduced hot water consumption / installed hot water control		Reduced electricity consumption				Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Stayed the same		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		15		0.584067		0.746221		0.435843		$70 to $79		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Mail		No		Yes		Natural Gas		Thorough		Yes		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/14/17 18:55		2449		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		55 to 64		Rural		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3		5 - Extremely Concerned		4		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		Insulation		Added insulation						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I like to know how much I'm spending each month especially in winter months		I like to know what I'm spending each month / manage it myself						Stayed the same		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		18		0.702299		0.746221		0.524071		Less than $49		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Own		South Interior		South Interior		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Don't know		I don't like it		Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/15/17 19:24		2528		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3W		55 to 64		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		60		Rarely review the bill		Not very clear		4		4		4		5 - Extremely Concerned		4		3		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		No										Not at all interested		I  would rather pay for what I am using monthly		Prefer to pay for actual usage						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$60 to $69		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Own		LMFV		LMFV		Email		No		Never		Natural Gas		Rarely / never		No		Pro hedge		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/15/17 21:53		2532		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3V		65 or older		Large		Male		5		5		5		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		115		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		3		0.773051		0.746221		0.576867		$100 to $119		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		LMFV		LMFV		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/15/17 23:55		2534		Southern Interior (Kootenays/ Okanagan/ Thompson)		V1L		45 to 54		Rural		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		45		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Don’t know/ not sure		Natural Gas				1		Mobile home		mobile home		Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		35-54		17		0.985405		0.746221		0.73533		Less than $49		0%		Currently on EPP		1		Low income		Low income		Less than $62K				Female		Rent		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		4		Don't know		Don't know

		4/16/17 11:08		2550		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0X		55 to 64		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		44		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		4		Yes		turned the heat way down and put on a sweater		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		Less than $49		0%		Currently on EPP		1		Low income		Low income		Less than $62K				Female		Own		LMFV		LMFV		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/16/17 14:27		2564		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2S		55 to 64		Large		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		3		1 - Not At All Concerned		Yes		always make the same payment month after month regardless of what the bill, turn the furnace way down or off at night time keep the furnace running at a minimum during the day, watch hot water consumption and we have the hot water tank turned down as well		Turn down the thermostat / heat		Reduced hot water consumption / installed hot water control		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		We were paying monthly payments regardless of what the EPP were after we moved we discontinued EPP		Other						Not very interested		as stated our bill is in credit balance due to never ending monthly payments and making cutbacks on gas consuming items in our household and learning to live colder rather than warmer		I like to know what I'm spending each month / manage it myself						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$100 to $119		5-9%		Previously on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Email		No		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/17/17 18:22		2650		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V2A		35 to 44		Medium		Male		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		80		Don’t know/ not sure		Somewhat clear		4		5 - Extremely Concerned		4		3		4		2		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat																						Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but I am not sure if we are on it		No										Somewhat interested										Decreased somewhat		Don’t know				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		35-54		2		1.279498		0.746221		0.954789		$80 to $99		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Rent		South Interior		South Interior		Mail		No		Never						No		Don't know		Don't know				Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/18/17 1:26		2677		Southern Interior (Kootenays/ Okanagan/ Thompson)		V4V		65 or older		Rural		Female		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4		3		4		3		3		1 - Not At All Concerned		3		Yes		installed  new  furnace		Purchased / installed an energy efficient furnace						No, did not know this		Didn’t understand it at all		Probably not		Probably not		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...												Don’t know		0		Yes		Not selected		Not willing to pay		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		My air conditioning bill is high in summer,  and heat bill high in winter, so they balance each other in cost.		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		18		0.702299		0.746221		0.524071		$100 to $119		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		North Interior		North Interior		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more				Prefer smaller, more freq.		4		Anti Hedge		Anti Hedge

		4/18/17 9:59		2692		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0X		55 to 64		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		90		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turned the heat thermostat down and left it there, blocked drafts from doors, reduced the number of hot baths I used to enjoy :(		Turn down the thermostat / heat		Draft-proofed doors/windows				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		Don't know how long I'll be living here as I only rent the house and I'm not very happy here		Other						Increased significantly		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$80 to $99		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		No		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/18/17 10:06		2696		Vancouver Island/ Sunshine Coast		V9A		65 or older		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		120		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		3		4		5 - Extremely Concerned		4		3		3		Yes		Hot water on demand		Reduced hot water consumption / installed hot water control						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		Willing to pay something		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		12		0.500336		0.746221		0.373361		$120+		10%+		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Email		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		2		Pro Hedge		Pro Hedge

		4/18/17 14:15		2735		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3Z		65 or older		Large		Male		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		50		Rarely review the bill		Not very clear		3		3		3		5 - Extremely Concerned		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																				Don’t know		10		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		No Reason,am happy the way things are		We don’t need it/happy the way it is now						Increased somewhat		Electricity (heat pump)				1		A townhouse, duplex or triplex				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		3		0.773051		0.746221		0.576867		$50 to $59		10%+		Never been on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Male		Own		LMFV		LMFV		Mail		No		Never		Electricity		Rarely / never		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		3		Pro Hedge		Pro Hedge

		4/19/17 13:05		2778		Northern Interior (North of Kamloops)		V2G		65 or older		Rural		Male		2		2		2		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		Yes		43		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		1 - Not At All Concerned		3		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Set my thermostat at a constant temperature of 20 decrees C night and day - this has reduced my gas usage by 30%.		Turn down the thermostat / heat						No, did not know this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		15		0.584067		0.746221		0.435843		Less than $49		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Own		North Interior		North Interior		Email		Yes		Yes		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		1		Anti Hedge		Anti Hedge

		4/19/17 9:29		2788		Vancouver Island/ Sunshine Coast		V9N		65 or older		Medium		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		Yes		55		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not																				Use my heat pump only		Other		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Decreased somewhat		Other		heat pump		0		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		12		0.500336		0.746221		0.373361		$50 to $59		0%		Currently on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		Island / Coast		Island / Coast		Mail		Yes		Yes		Other		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		4/20/17 20:46		2866		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		55 to 64		Rural		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		51		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		went on a budget plan (same amount every month) Turn furnace off for literally 5-6 months every year.  keep furnace down to 68 degrees farenheit on a regular basis		Increased awareness/budgeted/researched		Turn down the thermostat / heat				Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased somewhat		Natural Gas				1		Mobile home		mobile home		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		18		0.702299		0.746221		0.524071		$50 to $59		Don't know		Currently on EPP		1		Low income		Low income		Less than $62K				Female		Own		South Interior		South Interior		Mail		No		Yes		Natural Gas		Quick review		Yes		Don't know		Don't know		I don't like it		Neither / Don't know		4		Anti Hedge		Anti Hedge

		4/21/17 15:14		2882		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V6T		65 or older		Large		Female		4		4		4		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		200		Give the bill a quick review to make sure everything looks as expected		Not very clear		4		5 - Extremely Concerned		5 - Extremely Concerned		4		4		2		5 - Extremely Concerned		Yes		I turned down the thermostat and put more insulation in my attic		Turn down the thermostat / heat		Added insulation				No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets										Don’t know		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No										Very interested										Increased significantly		Natural Gas				1		A single detached home				Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$120+		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/24/17 1:26		2903		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V3X		55 to 64		Large		Female		3		3		3		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		150		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		Yes		try to leave the furnace off and put on a sweater or a blanket on wile watching TV or doing things in the house have a shorter shower was dishes when a lot to do make sure the dish washer is full		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets						would not use space heaters would dress warmer and use a blanket				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No										Not very interested		I have no reason to be on it I guess have never been and see no reason to be on it I always pay my bill so why would it help to pay a equal payment.		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		Other		a home with an attched garage		Own										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$120+		Don't know		Never been on EPP		1		Low income		Low income		Less than $62K				Female		Own		LMFV		LMFV		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		4		Don't know		Don't know

		4/24/17 15:54		2912		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V4P		65 or older		Large		Female		1		1		1		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		125		Thoroughly review the bill		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		Keep low temperatures and wear sweaters		Turn down the thermostat / heat		Dress warmer / use portable space heaters / blankets				No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		Willing to pay something		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)																						Increased significantly		Natural Gas				1		A townhouse, duplex or triplex				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		55+		6		0.773285		0.746221		0.577041		$120+		1-4%		Currently on EPP		1		Low income		Low income		Less than $62K		Townhs. / Duplex		Female		Rent		LMFV		LMFV		Email		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		3		Pro Hedge		Pro Hedge

		4/25/17 0:55		2916		Lower Mainland/ Fraser Valley (includes Whistler and Squamish)		V0X		35 to 44		Large		Male		10		7+		7+		Below $62,000						Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is emailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would not make any changes		Probably not		Might or might not				Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		Not willing to pay		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No										Not very interested		no need		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		2		1		35-54		2		1.279498		0.746221		0.954789		$100 to $119		0%		Never been on EPP		1		Low income		Low income		Less than $62K		Single Detached		Male		Rent		LMFV		LMFV		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		1		Anti Hedge		Anti Hedge

		5/1/17 9:28		3001		Southern Interior (Kootenays/ Okanagan/ Thompson)		V0H		35 to 44		Rural		Female		6		6		6		Below $62,000		Below				Less than $62,000		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Yes		Yes, I receive a natural gas bill		FortisBC		Yes, I am responsible or share responsibility		Bill is mailed to me		No		100		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		Not willing to pay		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey												Somewhat interested										Don’t know/ not sure		Natural Gas				1		A single detached home				Rent										Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected				Not selected				Not selected		1		1		35-54		17		0.985405		0.746221		0.73533		$100 to $119		0%		Never heard of EPP		1		Low income		Low income		Less than $62K		Single Detached		Female		Rent		South Interior		South Interior		Mail		No		Not aware		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		4		Pro Hedge		Pro Hedge
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		101		4/5/17 13:05				V3W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		280		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		smart thermostat ,extra isolation on bay doors .		Bought an adjustable thermostat (NEST)		Draft-proofed doors/windows				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Don’t know/ not sure								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										Vice President/ Senior executive				Other		manufacturing/office buiding		Other																																																																								7		Not selected		0-9 years		10		Not selected		10-19		LMFV		LMFV		1		5-10		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		0-9 years

		112		4/5/17 15:17				V3V																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Don’t know				50		Less than $100		Never review the bill		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		3		1 - Not At All Concerned		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would not make any changes		Probably not		Probably not																						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not very interested										Increased somewhat		Natural Gas										Owner				Warehouse																																																																								Warehouse - refrigerated				7		Not selected		0-9 years		2		Not selected		2		LMFV		LMFV		1		< 5								Natural Gas		Rarely / never		No		Pro hedge		Don't know		It's ok		Neither / Don't know		0-9 years

		205		4/6/17 8:26				V2K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		82		Less than $100		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										Owner				Home / home business / home office (unaided)		Home		Home / home business / home office (unaided)																																																																										Yes		Don't know				Yes		Don't know		North Interior		North Interior		1				Mail		No		Yes		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know

		230		4/6/17 11:36				V6R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		300		$300 to $399		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably not		Might or might not		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Our bills are not high enough to require us to do this.		Our bill isn't very high right now						Increased somewhat		Natural Gas										Accountant/ Controller				Warehouse																																																																										Warehouse - unrefrigerated		26		Not selected		20-29 years		75		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		20-29 years

		232		4/6/17 11:52				V0B																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		141		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		3		4		2		3		Yes		got more energy efficient water tankslowered  temp when and where required		Purchased / installed a new hot water tank		Turn down the thermostat / heat				Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		1-4%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Decreased significantly		Natural Gas										Partner				Lodging																																		Hotel																																										8		Not selected		0-9 years		0		Not selected		0		North Interior		North Interior		1		< 5		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		0-9 years

		248		4/6/17 13:36				V5N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		120		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		4		3		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas																I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)										Owner				Restaurant																																																														Full service restaurant														17		Not selected		10-19 years		5		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		No		Never		Electricity		Quick review		No		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		10-19 years

		261		4/6/17 13:29				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		123		$100 to $149		Thoroughly review the bill		Somewhat clear		3				4		4		3		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Set programs to limit temperature when not oopen		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										CEO/ President				Other		Commercial Truck Shop		Other																																																																								8		Not selected		0-9 years		4		Not selected		3-4		North Interior		North Interior		1		< 5		Mail		No		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		0-9 years

		300		4/6/17 14:44				V7M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		116		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				5 - Extremely Concerned		4		3		4		3		Yes		replaced hot water tank and furnace		Purchased / installed a new hot water tank		Purchased / installed an energy efficient furnace				No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I am assuming there is a cost to creating and administering such plans and said costs are passed on tp the consumer		I don't want to overpay						Increased somewhat		Natural Gas										Owner				Home / home business / home office (unaided)		home office		Home / home business / home office (unaided)																																																																								45		Not selected		30+ years		0		Not selected		0		LMFV		LMFV		1		< 5		Mail		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		30+ years

		517		4/7/17 8:18				V3A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		500		$500 to $599		Thoroughly review the bill		Somewhat clear		4				5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes																None of the above						I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Electricity (baseboard heaters)										Accountant/ Controller				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																								Yes		Don't know		15		Not selected		10-19		LMFV		LMFV		1		11+		Mail		Yes		Never		Electricity		Thorough		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent

		545		4/7/17 12:08				V2B																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		350		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Having systems looked at and balanced - repairs to doors & windows to be more efficient		Conducted inspection/regular servicing		Draft-proofed doors/windows				No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Other		Health & Social Service		Other																																																																								44		Not selected		30+ years		22		Not selected		20+		North Interior		North Interior		1		11+		Mail		No				Natural Gas		Quick review		No		Anti hedge		Don't know		It's ok		Prefer less frequent		30+ years

		552		4/7/17 12:50				V0H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		300		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				3		3		2		2		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased somewhat		Natural Gas										Owner				Other		Airport hangar/offices		Other																																																																								52		Not selected		30+ years		23		Not selected		20+		South Interior		South Interior		1		11+		Mail		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		30+ years

		557		4/7/17 13:19				V4C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		165		$150 to $199		Never review the bill		Not at all clear on how your bill is calculated		3				5 - Extremely Concerned		4		4		4		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Stayed the same		Natural Gas										Business manager/ General Manager/ Administrator				Automotive						Gas station/ Automobile service station and shop																																																																						60		Not selected		30+ years		6		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		Yes		Yes		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		564		4/7/17 14:55				V0K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		200		$200 to $299		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn heat downadd insulationcaulkingturn temp down on hot water tankuse insulation on hot tub		Turn down the thermostat / heat		Added insulation		Reduced hot water consumption / installed hot water control		No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased significantly		Natural Gas										Owner				Lodging																																				Motel																																								13		Not selected		10-19 years		1		Not selected		1		North Interior		North Interior		1		< 5		Mail		No		Not aware		Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		10-19 years

		578		4/7/17 15:17				V6A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		80		Less than $100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				4		2		3		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		We prefer to pay only for what we use		Prefer to pay for actual usage						Don’t know/ not sure		Electricity (baseboard heaters)										Business manager/ General Manager/ Administrator				Health Care Facility																								Medical clinic/ lab																																																				7		Not selected		0-9 years		3		Not selected		3-4		LMFV		LMFV		1		< 5		Email		No		Never		Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		0-9 years

		580		4/7/17 15:19				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		650		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		3		Yes		Signed through a third party to price protect my costs.		Increased awareness/budgeted/researched						Yes, assumed this was the case		Understood it somewhat		Probably not		Probably not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		You are still paying for it all at the end..		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas										Owner				Automotive						Gas station/ Automobile service station and shop																																																																						22		Not selected		20-29 years		6		Not selected		5-9		North Interior		North Interior		1		5-10		Mail		No		Not aware		Natural Gas		Quick review		Yes		Don't know		Don't know				Neither / Don't know		20-29 years

		589		4/7/17 15:53				V0X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		650		$600+		Give the bill a quick review to make sure everything looks as expected		Not very clear		4				3		4		1 - Not At All Concerned		1 - Not At All Concerned		4		Yes		Conserve when I can		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I like how it currently is		We don’t need it/happy the way it is now						Stayed the same		Natural Gas										Business manager/ General Manager/ Administrator				Lodging																																				Motel																																								30		Not selected		30+ years		0		Not selected		0		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		595		4/7/17 16:14				V5C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Don’t know		500		$500 to $599		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				2		3		2		2		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		pay as we go model is fine for our business		Prefer to pay for actual usage						Increased somewhat		Natural Gas										CEO/ President				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						31		Not selected		30+ years		18		Not selected		10-19		LMFV		LMFV		1		11+		Mail				Not aware		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Neither / Don't know		30+ years

		889		4/10/17 10:24				V5J																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		365		$300 to $399		Don’t know/ not sure		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets						minimize heating in warehouse		Don’t know		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Previously on EPP		We have many companies.  A few are on the equal payment plan but most are not.		Other						Not very interested		It allows me to keep track on how much we spend on natural gas each month.  I can then compare the months to previous years to see fluctuations in price and usage.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas										CFO				Warehouse		warehouse and light business																																																																								Warehouse - unrefrigerated		30		Not selected		30+ years		250		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Used to be		Natural Gas				No		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		972		4/10/17 15:55				V2N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		250		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		ensure heat is down at night and weekends.		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		we pay our invoices as they are due		Prefer to pay for actual usage						Increased somewhat		Natural Gas										Owner				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						38		Not selected		30+ years		12		Not selected		10-19		North Interior		North Interior		1		11+		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		30+ years

		990		4/10/17 14:13				V5Y																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		900		$600+		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				2		2		3		3		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		It's an accounting issue		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														72		Not selected		30+ years		35		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		30+ years

		1003		4/10/17 14:32				V1K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		225		$200 to $299		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Limit the use of natural gas heater when the weather is warm, make sure the doors are closed as soon as it is possible, wear sweaters and vests, use space heaters.		Turn down the thermostat / heat		Other		Dress warmer / use portable space heaters / blankets		Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								Don’t know		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Because I don't appreciate being out of pocket for higher winter heating bills the rest of the year.		Our consumption fluctuates/lower bill in the summer		I don't want to overpay				Don’t know/ not sure		Other		electric space heaters								Owner				Automotive						Gas station/ Automobile service station and shop																																																																						24		Not selected		20-29 years		7		Not selected		5-9		North Interior		North Interior		1		5-10		Email		No		Never		Other		Thorough		Yes		Don't know		Not willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		1029		4/10/17 17:50				V7P																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		175		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Not very clear		4				4		4		4		4		4		Yes		reduce heating certain rooms when not occupied.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets								Don’t know		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Don’t know/ not sure		Natural Gas										Owner				Warehouse																																																																										Warehouse - unrefrigerated		16		Not selected		10-19 years		1		Not selected		1		LMFV		LMFV		1		< 5		Mail		No		Not aware		Natural Gas		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		1069		4/10/17 16:44				V0G																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		150		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Check weather seals and Self closures on doors. Turn the heat down in less used areas of the building		Replaced windows/doors		Reduced electricity consumption				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		We will pay what we use when we use it not before		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas										Owner				Other		Self Storage		Other																																																																								8		Not selected		0-9 years		2		Not selected		2		South Interior		South Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		0-9 years

		1096		4/10/17 17:56				V1N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		800		$600+		Rarely review the bill		Not very clear		5 - Extremely Concerned				2		3		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		bought energy efficient gas fryers		Purchased / installed other energy-efficient appliances						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Might or might not								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		i just want to pay what I owe and Know what I have		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Decreased somewhat		Natural Gas										Partner				Restaurant																																																																		Fast food or self-service restaurant										23		Not selected		20-29 years		45		Not selected		20+		South Interior		South Interior		1		11+		Email		No		Never		Natural Gas		Rarely / never		No		Anti hedge		Don't know		I don't like it		Neither / Don't know		20-29 years

		1451		4/11/17 8:57				V0H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		70		Less than $100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4				4		4		4		3		5 - Extremely Concerned		Yes		Install more insulation		Added insulation						No, did not know this		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		We  can keep better track of our spending the way it is.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas										CEO/ President				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										25		Not selected		20-29 years		2		Not selected		2		South Interior		South Interior		1		< 5		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		20-29 years

		1533		4/11/17 11:03				V4G																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		390		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Meter consolidation, high bay doors insulated.		Increased awareness/budgeted/researched		Draft-proofed doors/windows				Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		EPP would leave you oblivious to what you are actually using and no effort to reduce consumption.		I like to know what I'm spending each month / manage it myself						Decreased somewhat		Natural Gas										CEO/ President				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						8		Not selected		0-9 years		30		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		0-9 years

		1604		4/11/17 13:49				V9M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		83		Less than $100		Thoroughly review the bill		Somewhat clear		4				4		4		4		4		3		Yes		changed appliances, reduced use during peak hours		Purchased / installed other energy-efficient appliances		Reduced electricity consumption				No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Electricity (heat pump)										Owner				Health Care Facility																								Medical clinic/ lab																																																				22		Not selected		20-29 years		0		Not selected		0		Island / Coast		Island / Coast		1		< 5		Email		No		Yes		Electricity		Thorough		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		20-29 years

		1616		4/24/17 16:18				V2S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		2		1 - Not At All Concerned		2		3		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										CEO/ President				Manufacturing/ Agriculture																																										Food processing																																		18		Not selected		10-19 years		20		Not selected		20+		LMFV		LMFV		1		11+		Mail		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		10-19 years

		1623		4/11/17 14:56				V9N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		38		Less than $100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Might or might not		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																																				Strip mall/ plaza (own or manage)																								10		Not selected		10-19 years		5		Not selected		5-9		Island / Coast		Island / Coast		1		5-10		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I like it		Neither / Don't know		10-19 years

		1637		4/11/17 15:59				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				3		3		3		4		2		Yes		Gas usage is kept to a minimum, main part of building is kept at +5 during winter months		Reduced electricity consumption		Turn down the thermostat / heat				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I like to know each month what my cost is, don't want any big surprises at the end of the year.		I like to know what I'm spending each month / manage it myself		I don't want to owe FortisBC after				Increased somewhat		Natural Gas										Owner				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								8		Not selected		0-9 years		1		Not selected		1		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		0-9 years

		1739		4/12/17 8:48				V1Y																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		700		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Repairs to provide better insulation values,keep heat lower		Added insulation		Turn down the thermostat / heat				Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										CEO/ President				Manufacturing/ Agriculture																																								Greenhouse																																				1		Not selected		0-9 years		4		Not selected		3-4		South Interior		South Interior		1		< 5		Email		Yes		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		0-9 years

		1759		4/12/17 12:24				V2S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		420		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		1 - Not At All Concerned		Yes		Turn down the thermostat at night and over weekends/holidays.		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		When the bill is high it is our busier time of year so we are having a higher income in these months.		Our consumption fluctuates/lower bill in the summer						Don’t know/ not sure		Natural Gas										Partner				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						26		Not selected		20-29 years		8		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Don't know		I don't like it		Neither / Don't know		20-29 years

		1770		4/12/17 14:16				V3R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		150		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		No				No actions taken (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Electricity (heat pump)										CEO/ President				Manufacturing/ Agriculture																																										Food processing																																		7		Not selected		0-9 years		12		Not selected		10-19		LMFV		LMFV		1		11+		Mail		No		Never		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		0-9 years

		1774		4/12/17 14:53				V5K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		340		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased somewhat		Natural Gas										Owner				Warehouse																																																																										Warehouse - unrefrigerated		39		Not selected		30+ years		9		Not selected		5-9		LMFV		LMFV		1		5-10		Email		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		30+ years

		1777		4/21/17 6:18				V1K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		600		$600+		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		3				3		5 - Extremely Concerned		5 - Extremely Concerned		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased significantly		Natural Gas										CEO/ President				Health Care Facility																														Medical offices																																														25		Not selected		20-29 years		5		Not selected		5-9		North Interior		North Interior		1		5-10		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		20-29 years

		1781		4/12/17 15:43				V0H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		1000		$600+		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		2		1 - Not At All Concerned		2		1 - Not At All Concerned		Yes		ENSURE WE ONLY USE EQUIPMENT WHEN NECESSARY.		Reduced electricity consumption						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Might or might not		Turn down the thermostat/ heat																				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		WOULD RATHER PAY WHAT WE OWE. THEN GET A SURPRISE AT THE END OF THE YEAR		Prefer to pay for actual usage		I don't want to owe FortisBC after				Increased somewhat		Electricity (heat pump)										Business manager/ General Manager/ Administrator				Food Store																		Supermarket																																																										50		Not selected		30+ years		9		Not selected		5-9		South Interior		South Interior		1		5-10		Email		No		Never		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		30+ years

		1783		4/12/17 16:22				V0K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		350		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Probably		Probably										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		I prefer to pay my actual cost of gas used at the time. While equal payments may be easier on the monthly budget, for me i am more energy conscious and look for ways to cut back on usage. We already use space heaters, have turned down the thermostat. I have a gas stove and oven. I hardly use my oven		Prefer to pay for actual usage		I like to know what I'm spending each month / manage it myself				Increased significantly		Natural Gas										Owner				Lodging																																				Motel																																								14		Not selected		10-19 years		0		Not selected		0		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		1784		4/12/17 16:04				V6V																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned				4		4		4		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased significantly		Electricity (baseboard heaters)										Owner				Warehouse																																																																								Warehouse - refrigerated				40		Not selected		30+ years		20		Not selected		20+		LMFV		LMFV		1		11+		Mail		No				Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		30+ years

		1786		4/12/17 16:18				V3R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		175		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				5 - Extremely Concerned		5 - Extremely Concerned		3		4		2		Yes		Windows and a furnace a few years ago		Replaced windows/doors		Purchased / installed an energy efficient furnace				No, did not know this		Understood it somewhat		Probably not		Probably		Probably												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Don't need it		We don’t need it/happy the way it is now						Don’t know/ not sure		Natural Gas										Owner				Other		Film ind		Other																																																																								15		Not selected		10-19 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I don't like it		Neither / Don't know		10-19 years

		1819		4/12/17 17:59				V2S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		200		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		4				4		4		4		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Probably		Probably		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												Don’t know		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		do through online banking		I like to know what I'm spending each month / manage it myself						Decreased somewhat		Natural Gas										Owner				Automotive						Gas station/ Automobile service station and shop																																																																						21		Not selected		20-29 years		5		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		Yes		Never		Natural Gas		Quick review		Yes		Don't know		Not willing to pay more		It's ok		Neither / Don't know		20-29 years

		1864		4/12/17 22:55				V2L																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		600		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Lowered heat setting on furnaces - kept doors closed		Turn down the thermostat / heat		Other				Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								Don’t know		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Accountant/ Controller				Other		Retail Sales & Manufacturing for Home Renovation Products		Other																																																																								20		Not selected		20-29 years		12		Not selected		10-19		North Interior		North Interior		1		11+		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Willing to pay more		It's ok		Neither / Don't know		20-29 years

		1891		4/13/17 9:20				V4N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		90		Less than $100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Try to use my gas burning appliances as efficiantly as possible		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		personal preference		We don’t need it/happy the way it is now						Increased somewhat		Natural Gas										CEO/ President				Other		Glass blowing Studio		Other																																																																								8		Not selected		0-9 years		0		Not selected		0		LMFV		LMFV		1		< 5		Email		No		Never		Natural Gas		Thorough		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		0-9 years

		1955		4/13/17 10:56				V5L																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		33		Less than $100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				3		3		3		2		3		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would not make any changes		Definitely would not make any changes		Definitely would not make any changes																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Our bills are quite small – Fortis's delivery charge is the main component – and any fluctuations in the price of gas are not significant.		Our bill isn't very high right now						Increased somewhat		Other		Residual heat from coolers and other equipment.								CEO/ President				Food Store																						Specialty food store																																																								Yes		Don't know		12		Not selected		10-19		LMFV		LMFV		1		11+		Mail		No		Never		Other		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know

		2013		4/13/17 11:48				V6X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		600		$600+		Thoroughly review the bill		Very clear on how your bill is calculated		1 - Not At All Concerned				1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		Yes		In winter, we normally turn off  the gas in the weekend, and save money by this action.		Reduced electricity consumption						No, did not know this		Understood it very well		Probably		Don’t know/ not sure		Don’t know/ not sure																		Don’t know				Don’t know		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		We could control our cash flow.		I like to know what I'm spending each month / manage it myself						Increased significantly		Electricity (baseboard heaters)										Accountant/ Controller				Warehouse																																																																										Warehouse - unrefrigerated		9		Not selected		0-9 years		12		Not selected		10-19		LMFV		LMFV		1		11+		Mail		No		Not aware		Electricity		Thorough		No		Don't know		Not willing to pay more		I don't like it		Prefer less frequent		0-9 years

		2150		4/13/17 15:49				V3J																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		455		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		4		4		5 - Extremely Concerned		1 - Not At All Concerned		Yes		Install\upgraded high efficiency unitsReduce use of gas to only when necessary (turn pools, heaters, and fireplaces off when not being shown).		Purchased / installed other energy-efficient appliances						Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		Previously on EPP		As builders, our projects often rap up before our anniversary dates and we need to track our bills based on actual usage for Input Tax Credits and billing cycles.  With that it easier for us to just p		I prefer to pay what I owe						Not very interested		See previous comment.  It doesn't work for our business model.		Other						Increased significantly		Natural Gas										Partner				Other		New Home Construction		Other																																																																								26		Not selected		20-29 years		6		Not selected		5-9		LMFV		LMFV		1		5-10		Email		No		Used to be		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		20-29 years

		2179		4/13/17 15:28				V4W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		35		Less than $100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		Upgrade windows and insulationPoint of use water heaters and high efficiency furnaceUse wood supplementary heat when coldest part of the year		Replaced windows/doors		Added insulation		Reduced hot water consumption / installed hot water control		Yes, definitely aware of this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives										Use wood heat more		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Because gas bills are so small....we had a grim winter and highest bill for the month was $70.		Our bill isn't very high right now						Decreased somewhat		Natural Gas										Owner				Home / home business / home office (unaided)		Home		Home / home business / home office (unaided)																																																																								25		Not selected		20-29 years		1		Not selected		1		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2194		4/13/17 16:10				V6M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		400		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				3		4		4		4		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		We need to take down exact expense each month for record.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Electricity (baseboard heaters)										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														7		Not selected		0-9 years		10		Not selected		10-19		LMFV		LMFV		1		5-10		Email		Yes		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer less frequent		0-9 years

		2243		4/13/17 18:36				V3C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		140		$100 to $149		Thoroughly review the bill		Somewhat clear		4				4		3		4		4		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		100		Not selected		Not selected		10%+		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Electricity (heat pump)										Owner				Restaurant																																																																		Fast food or self-service restaurant										6		Not selected		0-9 years		3		Not selected		3-4		LMFV		LMFV		1		< 5		Email		Yes		Yes		Electricity		Thorough		No		Pro hedge		Willing to pay more				Neither / Don't know		0-9 years

		2423		4/14/17 14:58				V2X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		1500		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2				5 - Extremely Concerned		5 - Extremely Concerned		3		2		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably		Probably		Turn down the thermostat/ heat				Cut back spending in other areas																I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Accountant/ Controller				Automotive								Automobile sales and service																																																																				3		Not selected		0-9 years		29		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		0-9 years

		2596		4/17/17 9:40				V4R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		300		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				5 - Extremely Concerned		4		3		4		5 - Extremely Concerned		Yes		Have made the cost clear to all employees and asked them to help in reducing bill.		Increased awareness/budgeted/researched						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		100		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		?		Don't know, N/A						Increased somewhat		Natural Gas										Accountant/ Controller				Other		Contruction and repair shop		Other																																																																								35		Not selected		30+ years		12		Not selected		10-19		LMFV		LMFV		1		11+		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		30+ years

		2609		4/17/17 11:41				V5N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		1000		$600+		Rarely review the bill		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		25		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Other		Multi use building		Other																																																																								50		Not selected		30+ years		35		Not selected		20+		LMFV		LMFV		1		11+		Mail		No				Natural Gas		Rarely / never		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2613		4/17/17 12:10				V2P																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		200		$200 to $299		Rarely review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Might or might not		Might or might not		Might or might not																None of the above						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		We are a business, we will just pay for what we use like everything is, that is business		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas										Owner				Restaurant																																																														Full service restaurant														10		Not selected		10-19 years		16		Not selected		10-19		LMFV		LMFV		1		11+		Mail		No		Not aware		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		10-19 years

		2686		4/18/17 9:28				V1T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		250		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		4		4		4		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Electricity (heat pump)										Accountant/ Controller				Automotive								Automobile sales and service																																																																				49		Not selected		30+ years		20		Not selected		20+		North Interior		North Interior		1		11+		Mail		Yes		Yes		Electricity		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2706		4/18/17 11:28				V1Y																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				3		3		3		3		3		Yes		Turn down heat when not using building.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I would rather pay what I owe.		Prefer to pay for actual usage						Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Warehouse																																																																										Warehouse - unrefrigerated		30		Not selected		30+ years		4		Not selected		3-4		South Interior		South Interior		1		< 5		Email		No		Never		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		30+ years

		2708		4/18/17 11:30				V2S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		15		Less than $100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				3		3		3		1 - Not At All Concerned		3		Yes		turn off the industrial bay heaters		Turn down the thermostat / heat						Yes, definitely aware of this		Understood it somewhat		Might or might not		Might or might not		Might or might not				Try to use natural gas appliances/ equipment less or less often																		Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Don’t know/ not sure		Electricity (baseboard heaters)										Business manager/ General Manager/ Administrator				Other		recycler		Other																																																																								11		Not selected		10-19 years		13		Not selected		10-19		LMFV		LMFV		1		11+		Mail		No				Electricity		Quick review		Yes		Don't know		Don't know		It's ok		Prefer smaller, more freq.		10-19 years

		2710		4/18/17 11:42				V4G																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		225		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		3		4		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		We will pay for what we use on a timely basis		Prefer to pay for actual usage						Increased somewhat		Electricity (heat pump)										Accountant/ Controller				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														22		Not selected		20-29 years		27		Not selected		20+		LMFV		LMFV		1		11+		Email		No		Never		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		20-29 years

		2719		4/18/17 14:02				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		125		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Not very clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Owner				Other		service business		Other																																																																								103		Not selected		30+ years		11		Not selected		10-19		North Interior		North Interior		1		11+		Mail		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		30+ years

		2722		4/19/17 11:01				V5C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				3		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would not make any changes		Probably not		Probably not																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		Don't use much gas		Our bill isn't very high right now						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Warehouse																																																																								Warehouse - refrigerated				25		Not selected		20-29 years		20		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more				Neither / Don't know		20-29 years

		2729		4/18/17 13:52				V4G																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		200		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		4				5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Don’t know/ not sure		Don’t know/ not sure																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not at all interested		LIKE TO KNOW WHAT COSTS ARE MONTHLY		I like to know what I'm spending each month / manage it myself						Don’t know/ not sure		Don’t know										Other		OFFICE MGR		Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																								Yes		Don't know		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No						Quick review		No		Anti hedge		Don't know				Neither / Don't know

		2732		4/18/17 14:12				V1L																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		150		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		4		5 - Extremely Concerned		2		5 - Extremely Concerned		Yes		Change what was being powered by gas. No different than our consideration of hydro.		Actively looking to replace natural gas with other fuel/energy alternatives						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										CEO/ President				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										25		Not selected		20-29 years		4		Not selected		3-4		South Interior		South Interior		1		< 5		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		20-29 years

		2733		4/18/17 14:13				V9R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		500		$500 to $599		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				4		3		3		3		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		it doesn't really appeal t me		We don’t need it/happy the way it is now						Don’t know/ not sure		Natural Gas										Other		manager		Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								1		Not selected		0-9 years		3		Not selected		3-4		Island / Coast		Island / Coast		1		< 5		Mail		No		Not aware		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		0-9 years

		2734		4/18/17 14:13				V4X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		150		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				5 - Extremely Concerned		4		4		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		like to pay the bill when it is due and not have to deal with adjustments later		I like to know what I'm spending each month / manage it myself		I don't want to owe FortisBC after				Stayed the same		Electricity (baseboard heaters)										Owner				Warehouse																																																																										Warehouse - unrefrigerated		16		Not selected		10-19 years		10		Not selected		10-19		LMFV		LMFV		1		5-10		Email		No		Never		Electricity		Quick review		Yes		Anti hedge		Don't know		I don't like it		Prefer smaller, more freq.		10-19 years

		2736		4/18/17 14:21				V4C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Not very clear		4				4		2		3		4		3		Yes		Lower consumption, ie: reduce heat and hot water usage		Reduced electricity consumption		Reduced hot water consumption / installed hot water control				No, did not know this		Understood it very well		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased significantly		Other		office is electric, warehouse is natural gas								CEO/ President				Other		mechanical and electrical repair		Other																																																																								9		Not selected		0-9 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No		Not aware		Other		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		0-9 years

		2737		4/18/17 14:33				V3T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		1500		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				3		3		3		3		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Very interested										Decreased somewhat		Natural Gas										Accountant/ Controller				Automotive								Automobile sales and service																																																																				4		Not selected		0-9 years		33		Not selected		20+		LMFV		LMFV		1		11+		Email		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Neither / Don't know		0-9 years

		2738		4/18/17 14:28				V1W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		125		$100 to $149		Rarely review the bill		Very clear on how your bill is calculated		4				2		5 - Extremely Concerned		1 - Not At All Concerned		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not very interested		We prefer to pay the going rate as we go.		Prefer to pay for actual usage						Decreased significantly		Natural Gas										Owner				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										28		Not selected		20-29 years		3		Not selected		3-4		South Interior		South Interior		1		< 5		Mail		Yes				Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2742		4/18/17 14:54				V0C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		166		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		2		4		3		4		Yes		mostly I reviewed my auto thermostats and set the temperature and times according to the room usage.		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes												Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Stayed the same		Electricity (baseboard heaters)										Owner				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														13		Not selected		10-19 years		0		Not selected		0		North Interior		North Interior		1		< 5		Email		No		Never		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2744		4/18/17 15:11				V4A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		300		$300 to $399		Thoroughly review the bill		Somewhat clear		3				4		3		3		4		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		prefer to pay as go...		Prefer to pay for actual usage						Increased significantly		Natural Gas										Owner				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														15		Not selected		10-19 years		4		Not selected		3-4		LMFV		LMFV		1		< 5		Email		Yes		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2749		4/18/17 15:22				V9S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				4		2		3		2		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets								Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased somewhat		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														35		Not selected		30+ years		27		Not selected		20+		Island / Coast		Island / Coast		1		11+		Email		Yes				Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		30+ years

		2752		4/18/17 15:44				V4N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		590		$500 to $599		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it very well		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not at all interested		We are okay with the current pattern of bill		We don’t need it/happy the way it is now						Stayed the same		Natural Gas										Accountant/ Controller				Warehouse																																																																										Warehouse - unrefrigerated		3		Not selected		0-9 years		55		Not selected		20+		LMFV		LMFV		1		11+		Mail		No				Natural Gas		Thorough		No		Don't know		Don't know		It's ok		Prefer smaller, more freq.		0-9 years

		2758		4/18/17 16:05				V9V																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		165		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		2				3		4		2		5 - Extremely Concerned		4		Yes		less fluctuations between temps in heating buildings.changeover of some appliances to natural gas.		Other		Changed to natural gas/use natural gas appliance				No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		4		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Stayed the same		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										15		Not selected		10-19 years		2		Not selected		2		Island / Coast		Island / Coast		1		< 5		Mail		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2759		4/25/17 11:05				V5N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		218		$200 to $299		Rarely review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know				Don’t know		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Other		Church		Other																																																																								26		Not selected		20-29 years		4		Not selected		3-4		LMFV		LMFV		1		< 5		Mail		No		Yes		Natural Gas		Rarely / never		No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		20-29 years

		2762		4/18/17 16:40				V6N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		160		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				3		3		3		3		4		Yes		repair joints around windows and doors		Draft-proofed doors/windows						Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		Thank you for offering to smooth my cash flow, but your bill is tiny in the whole picture, so we do not need your help.		Our bill isn't very high right now						Increased somewhat		Natural Gas										Owner				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										14		Not selected		10-19 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		Yes		Not aware		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2766		4/18/17 17:49				V5K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		260		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				5 - Extremely Concerned		5 - Extremely Concerned		4		4		5 - Extremely Concerned		Yes		Currently undergoing renovations to upgrade our insulation and windows and furnace systems		Replaced windows/doors		Draft-proofed doors/windows		Purchased / installed an energy efficient furnace		Yes, assumed this was the case		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Public Assembly																																																								Place of worship																				92		Not selected		30+ years		4		Not selected		3-4		LMFV		LMFV		1		< 5		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2769		4/18/17 18:42				V1N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		500		$500 to $599		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										CEO/ President				Food Store																						Specialty food store																																																						25		Not selected		20-29 years		6		Not selected		5-9		South Interior		South Interior		1		5-10		Mail		No		Yes		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		20-29 years

		2771		4/18/17 19:03				V0K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		78		Less than $100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		3		3		1 - Not At All Concerned		Yes		We had an energuide reading done.   Then we replaced windows and doors.  Added more insulation to the attic and basement walls.  Put in a new furnace.  And other things  too		Conducted inspection/regular servicing		Replaced windows/doors		Added insulation		No, did not know this		Understood it somewhat		Probably not		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Owner		Owner		Home / home business / home office (unaided)		Home		Home / home business / home office (unaided)																																																																								8		Not selected		0-9 years		4		Not selected		3-4		North Interior		North Interior		1		< 5		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Neither / Don't know		0-9 years

		2773		4/18/17 19:47				V7L																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		240		$200 to $299		Rarely review the bill		Not very clear		3				5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		3		Not selected		Not selected		1-4%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Yes		Previously on EPP		Big over payment required at the end of the cold winter. Very difficult		Could not afford / price too high / unexpected charges						Somewhat interested										Increased significantly		Natural Gas										CEO/ President				Other		Fitness		Other																																																																								21		Not selected		20-29 years		37		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Used to be		Natural Gas		Rarely / never		No		Anti hedge		Willing to pay more		I like it		Prefer smaller, more freq.		20-29 years

		2774		4/18/17 19:55				V2T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		180		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Probably		Turn down the thermostat/ heat				Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No		Never been on EPP										Somewhat interested										Don’t know/ not sure		Natural Gas										Owner				Retail and Personal Services																																																																						Personal services (hair salons, dry cleaners, etc.)						24		Not selected		20-29 years		0		Not selected		0		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2782		4/29/17 9:11				V2B																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		120		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				3		5 - Extremely Concerned		4		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																		Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Don’t know/ not sure		Natural Gas										Owner				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								10		Not selected		10-19 years		5		Not selected		5-9		North Interior		North Interior		1		5-10		Email		No		Not aware		Natural Gas		Quick review		No		Don't know		Don't know		It's ok		Neither / Don't know		10-19 years

		2786		4/19/17 8:53				V9W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		215		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Probably		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														56		Not selected		30+ years		78		Not selected		20+		Island / Coast		Island / Coast		1		11+		Email		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		30+ years

		2789		4/19/17 9:34				V1T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		150		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				3		3		3		3		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably																		Don’t know				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		1-4%		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		We have no issues paying the monthly bill as is.  Do not feel the need to go to equal payments and end up with an adjustment at a later date.		We can afford to cover fluctuations ourselves		I don't want to owe FortisBC after				Don’t know/ not sure		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														25		Not selected		20-29 years		12		Not selected		10-19		North Interior		North Interior		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more				Neither / Don't know		20-29 years

		2794		4/19/17 9:56				V1L																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		250		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn off patio heaters as soon as possible daily.		Turn down the thermostat / heat						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes																		Don’t know				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Stayed the same		Electricity (baseboard heaters)										CEO/ President				Restaurant																																																														Full service restaurant														25		Not selected		20-29 years		5		Not selected		5-9		South Interior		South Interior		1		5-10		Mail		No				Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2796		4/19/17 10:05				V3K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		193		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Not very clear		4				4		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Owner				Warehouse																																																																										Warehouse - unrefrigerated		25		Not selected		20-29 years		5		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		Yes		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		20-29 years

		2798		4/20/17 12:02				V3S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		200		$200 to $299		Thoroughly review the bill		Somewhat clear		4				4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Probably		Probably				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Other		Industrial Paint		Other																																																																								70		Not selected		30+ years		20		Not selected		20+		LMFV		LMFV		1		11+		Mail		No				Natural Gas		Thorough		Yes		Don't know		Don't know		It's ok		Neither / Don't know		30+ years

		2800		4/19/17 10:28				V3X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		170		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				4		2		3		1 - Not At All Concerned		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would not make any changes		Definitely would make some changes		Definitely would make some changes																		Don’t know				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Stayed the same		Natural Gas										Owner				Automotive						Gas station/ Automobile service station and shop																																																																						29		Not selected		20-29 years		8		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		Yes		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Neither / Don't know		20-29 years

		2810		4/19/17 12:28				V6J																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		82		Less than $100		Thoroughly review the bill		Somewhat clear		3				4		2		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes						Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives										Raise the rate of the laundry machines		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		3		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not very interested		Our charges are very similar from month to month and well within our budget figures. It might prove easier initially to budget for, but if the price can still fluctuate we end up in the same spot anyways. We find no difficulty in managing our natural gas usage under the current set up.		We can afford to cover fluctuations ourselves		I like to know what I'm spending each month / manage it myself		We don’t need it/happy the way it is now		Increased somewhat		Electricity (baseboard heaters)										Business manager/ General Manager/ Administrator				Other		Commercial Harbour		Other																																																																								20		Not selected		20-29 years		5		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		No				Electricity		Thorough		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2819		4/19/17 16:14				V3N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		165		$150 to $199		Thoroughly review the bill		Very clear on how your bill is calculated		4				4		4		4		4		5 - Extremely Concerned		Yes		Minimize use, cut down		Reduced electricity consumption						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										Owner				Other		Interior/ exterior Painting		Other																																																																								8		Not selected		0-9 years		5		Not selected		5-9		LMFV		LMFV		1		5-10		Email		Yes		Yes		Natural Gas		Thorough		Yes		Pro hedge		Willing to pay more		I like it		Neither / Don't know		0-9 years

		2822		4/19/17 17:56				V7H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		110		$100 to $149		Rarely review the bill		Somewhat clear		3				4		2		3		2		1 - Not At All Concerned		Yes		high efficiency furnace and hot water on demand (both gas)		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets						turn off vents in unused rooms.		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Yes		Previously on EPP		moved		I moved / no longer needed service						Not at all interested		I like seeing actual use per month in $'s and not having surprises.		I like to know what I'm spending each month / manage it myself		I don't want to owe FortisBC after				Increased somewhat		Natural Gas										Owner				Other		soho		Other																																																																								17		Not selected		10-19 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No		Used to be		Natural Gas		Rarely / never		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2823		4/19/17 18:44				V1Z																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		190		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		4		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I like to pay for what I use and not get anvil at the end of the year for how ever much the estimated consumption was off by		Prefer to pay for actual usage		I don't want to owe FortisBC after				Increased somewhat		Natural Gas										Owner				Other		Fitness studio		Other																																																																								3		Not selected		0-9 years		3		Not selected		3-4		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		0-9 years

		2825		4/19/17 18:44				V9K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		215		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		3		4		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often						Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not very interested		Do not know much benefit of it		We don’t need it/happy the way it is now						Increased somewhat		Electricity (heat pump)										Business manager/ General Manager/ Administrator				Lodging																																				Motel																																								26		Not selected		20-29 years		3		Not selected		3-4		Island / Coast		Island / Coast		1		< 5		Mail		Yes				Electricity		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2826		4/19/17 19:49				V3S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		70		Less than $100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		4		Yes		Programmable controller		Bought an adjustable thermostat (NEST)						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Owner				Other		Residential		Other																																																																										Yes		Don't know				Yes		Don't know		LMFV		LMFV		1				Mail		Yes		Never		Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.

		2828		4/19/17 20:02				V0B																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		137		$100 to $149		Rarely review the bill		Somewhat clear		4				4		4		3		4		2		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Probably not		Probably		Definitely would make some changes														Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Owner				Home / home business / home office (unaided)		Home		Home / home business / home office (unaided)																																																																								16		Not selected		10-19 years		2		Not selected		2		North Interior		North Interior		1		< 5		Email		Yes		Yes		Natural Gas		Rarely / never		Yes		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		10-19 years

		2836		4/20/17 8:42				V1M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		275		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		2				3		3		2		4		1 - Not At All Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														10		Not selected		10-19 years		15		Not selected		10-19		LMFV		LMFV		1		11+		Mail		Yes		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2837		4/20/17 9:14				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		460		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4				3		4		4		4		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		15		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Other		CAD Technologist/Analyst/Administator		Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														35		Not selected		30+ years		12		Not selected		10-19		North Interior		North Interior		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2838		4/20/17 9:05				V2R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		650		$600+		Rarely review the bill		Somewhat clear		3				4		5 - Extremely Concerned		3		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		15		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Not very interested		Overall our bill is fairly low.  We do currently turn down our thermostat when not in the office.		Our bill isn't very high right now						Don’t know/ not sure		Natural Gas										Other		office manager		Health Care Facility																														Medical offices																																														35		Not selected		30+ years		1		Not selected		1		LMFV		LMFV		1		< 5		Mail		No				Natural Gas		Rarely / never		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2842		4/20/17 11:17				V0C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		358		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		TURN DOWN THE BOILER, SHUT OFF LIGHTS WHEN NOT IN USE		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets								Don’t know		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										Other		BOOKEEPER		Other		SMALL ENGINE REPAIR		Other																																																																								20		Not selected		20-29 years		1		Not selected		1		North Interior		North Interior		1		< 5		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Not willing to pay more		It's ok		Neither / Don't know		20-29 years

		2844		4/20/17 11:47				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		350		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				3		3		3		2		4		Yes		went to more energy efficient heating systems, thermostats		Bought an adjustable thermostat (NEST)						No, did not know this		Didn’t understand it very well		Probably		Probably		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas								Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		we like to pay less in the summer months for gas		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														25		Not selected		20-29 years		10		Not selected		10-19		North Interior		North Interior		1		5-10		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2845		4/20/17 11:49				V2S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		1500		$600+		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				4		3		3		1 - Not At All Concerned		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		5-9%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		Our company prefers to pay as its uses.  An equal payment plan may mean they are paying in advance for products they haven't yet consumed.		Prefer to pay for actual usage						Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Other		tank farm/ railcar heating		Other																																																																								25		Not selected		20-29 years		4		Not selected		3-4		LMFV		LMFV		1		< 5		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2846		4/20/17 12:08				V2Z																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		350		$300 to $399		Rarely review the bill		Not very clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		turn down heat very low every evening and week-end.  Come in early to start heat and we use fans to move air around		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Very interested										Increased somewhat		Natural Gas										Owner				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						14		Not selected		10-19 years		14		Not selected		10-19		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Rarely / never		No		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		10-19 years

		2849		4/20/17 12:57				V1M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		115		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		3		3		1 - Not At All Concerned		Yes		Our office is in our home.  We installed a new high efficiency furnace, a new hot water tank and new high efficiency windows.		Purchased / installed an energy efficient furnace		Purchased / installed a new hot water tank		Replaced windows/doors		No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably										Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		Our bill fluctuates in predictable ways - higher in winter months and lower in summer months.  I am fine with these fluctuations and feel no need to have equal monthly payments		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Other		Private residence		Other																																																																								5		Not selected		0-9 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		0-9 years

		2850		4/20/17 12:58				V1Y																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		250		$200 to $299		Thoroughly review the bill		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		4		5 - Extremely Concerned		3		1 - Not At All Concerned		Yes		Turn down the heat after hours		Turn down the thermostat / heat						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		Like knowing what my bill is every month without the year end adjustments.		I like to know what I'm spending each month / manage it myself		I don't want to owe FortisBC after				Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Other		Mechanical		Other																																																																								23		Not selected		20-29 years		35		Not selected		20+		South Interior		South Interior		1		11+		Mail		Yes		Never		Natural Gas		Thorough		No		Pro hedge		Not willing to pay more		It's ok		Neither / Don't know		20-29 years

		2851		4/20/17 13:07				V3W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		170		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		keep in maintained		Conducted inspection/regular servicing						Yes, definitely aware of this		Understood it somewhat		Probably		Probably		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		No opinion/ doesn’t matter to me.		Neither		I am aware of the EPP, but we are not on it		Yes		Previously on EPP		was not working		Other						Not very interested		did not work		Other						Decreased somewhat		Natural Gas										Partner				Warehouse																																																																										Warehouse - unrefrigerated		22		Not selected		20-29 years				Yes		Don't know		LMFV		LMFV		1				Mail		No		Used to be		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more				Neither / Don't know		20-29 years

		2852		4/20/17 12:56				V3Y																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		800		$600+		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		4				4		5 - Extremely Concerned		4		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Probably		Turn down the thermostat/ heat				Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		We prefer to pay as we use it.		Prefer to pay for actual usage						Increased somewhat		Electricity (heat pump)										Accountant/ Controller				Manufacturing/ Agriculture																																								Greenhouse																																				25		Not selected		20-29 years		50		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Electricity		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2853		4/20/17 13:22				V1A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		79		Less than $100		Thoroughly review the bill		Somewhat clear		4				5 - Extremely Concerned		4		4		4		2		Yes		installed an airtight wood burning stove/fireplace insert		Actively looking to replace natural gas with other fuel/energy alternatives						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Natural Gas										Owner				Home / home business / home office (unaided)		home based business		Home / home business / home office (unaided)																																																																								16		Not selected		10-19 years		1		Not selected		1		North Interior		North Interior		1		< 5		Mail		No		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2854		4/20/17 13:16				V1S																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		200		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Owner				Automotive						Gas station/ Automobile service station and shop																																																																						20		Not selected		20-29 years		3		Not selected		3-4		North Interior		North Interior		1		< 5		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer smaller, more freq.		20-29 years

		2857		4/20/17 15:01				V2V																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		100		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				3		3		3		3		3		Yes		Turning heat down in the evening and when we go out. Turning pilot lights off on gas fireplaces when weather warms up. Turning the hot water tank down.		Turn down the thermostat / heat		Turned off pilot light		Reduced hot water consumption / installed hot water control		Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I like the spring and summer rates and I always expect to pay a little bit more in the fall and winter months		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas										Partner				Home / home business / home office (unaided)		In home business		Home / home business / home office (unaided)																																																																								25		Not selected		20-29 years		1		Not selected		1		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Don't know		I like it		Prefer smaller, more freq.		20-29 years

		2858		4/20/17 18:28				V3Y																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		130		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				3		4		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		We have changed our old furnace for high efficiency furnace last month. We have made improvements to our premises by adding more insulation to floors, walls....		Purchased / installed an energy efficient furnace		Added insulation				Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances												I've allready took the action in some improvements		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		I've invested to building improvements and efficiency appliances rather than pay more every month and I want to have control of all expenses every month as well.		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas										Owner				Home / home business / home office (unaided)		Home business manufacturing		Home / home business / home office (unaided)																																																																								17		Not selected		10-19 years		0		Not selected		0		LMFV		LMFV		1		< 5		Email		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2859		4/20/17 15:52				V5R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		200		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				3		4		3		2		4		Yes		Digital programmable thermostats		Bought an adjustable thermostat (NEST)						Yes, definitely aware of this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								80		Not selected		30+ years		8		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		No				Natural Gas		Quick review		Yes		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2862		4/20/17 17:56				V1W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		52		Less than $100		Rarely review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		4		5 - Extremely Concerned		4		Yes		We installed a heat pump, changed windows, insulated garage more, purchased a dual gas/electric stove, changed hot water tank to a mixture system, regularly change filters and keep furnace maintained		Purchased / installed a heat pump		Replaced windows/doors		Added insulation		No, did not know this		Didn’t understand it at all		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets								Don’t know		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Home / home business / home office (unaided)		Home Office		Home / home business / home office (unaided)																																																																								7		Not selected		0-9 years		1		Not selected		1		South Interior		South Interior		1		< 5		Email		Yes		Not aware		Natural Gas		Rarely / never		No		Don't know		Willing to pay more		It's ok		Prefer less frequent		0-9 years

		2863		4/20/17 18:06				V6X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		30		Less than $100		Rarely review the bill		Not very clear		4				5 - Extremely Concerned		4		4		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		We are just paying the basic charge but not using the natural gas now.		Other						Don’t know/ not sure		Electricity (baseboard heaters)										CEO/ President				Warehouse																																																																										Warehouse - unrefrigerated		3		Not selected		0-9 years		1		Not selected		1		LMFV		LMFV		1		< 5		Mail		No		Not aware		Electricity		Rarely / never		No		Don't know		Don't know				Neither / Don't know		0-9 years

		2871		4/21/17 8:57				V2N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		260		$200 to $299		Thoroughly review the bill		Not very clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Turning Furnace off earlier in the year		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Automotive						Gas station/ Automobile service station and shop																																																																						11		Not selected		10-19 years		6		Not selected		5-9		North Interior		North Interior		1		5-10		Mail		No		Yes		Natural Gas		Thorough		No		Don't know		Don't know		I don't like it		Neither / Don't know		10-19 years

		2872		4/21/17 9:47				V8B																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		90		Less than $100		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		No		Never been on EPP										Not at all interested		I rather pay the bill in full		I like to know what I'm spending each month / manage it myself						Increased somewhat		Electricity (heat pump)										Accountant/ Controller				Other		Pest Management		Other																																																																								8		Not selected		0-9 years		7		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		No		Never		Electricity		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Prefer smaller, more freq.		0-9 years

		2874		4/21/17 11:45				V5H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		700		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																		Don’t know		1		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										39		Not selected		30+ years		3		Not selected		3-4		LMFV		LMFV		1		< 5		Email		No		Yes		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2876		4/21/17 12:59				V8N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		35		Less than $100		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		4		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		Turned off the furnace completely between ~April and ~November and use it sparingly through the rest cold season		Turn down the thermostat / heat						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often										Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		I rather have control of my money thanks		I like to know what I'm spending each month / manage it myself						Increased significantly		Natural Gas										CEO/ President				Warehouse																																																																										Warehouse - unrefrigerated		12		Not selected		10-19 years		2		Not selected		2		Island / Coast		Island / Coast		1		< 5		Mail		No		Never		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2877		4/21/17 13:30				V3M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		400		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		5 - Extremely Concerned		4		5 - Extremely Concerned		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		No opinion/ doesn’t matter to me.		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Like to pay for what we use as we use it.		I like to know what I'm spending each month / manage it myself						Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														21		Not selected		20-29 years		50		Not selected		20+		LMFV		LMFV		1		11+		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more				Prefer smaller, more freq.		20-29 years

		2878		4/21/17 13:48				V5C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		252		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased significantly		Electricity (heat pump)										Accountant/ Controller				Warehouse																																																																										Warehouse - unrefrigerated		3		Not selected		0-9 years		3		Not selected		3-4		LMFV		LMFV		1		< 5		Mail		No				Electricity		Quick review		No		Anti hedge		Don't know		I don't like it		Prefer smaller, more freq.		0-9 years

		2879		4/21/17 13:55				V2C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		220		$200 to $299		Don’t know/ not sure		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		water consumption		Reduced hot water consumption / installed hot water control						No, did not know this		Didn’t understand it very well		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																						Don’t know		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		I'd rather pay what it actually is and not have to adjust at the end of the year.  The bills now are far too high and at least in the summer you usually get a bit of a reprieve from the costs.		Prefer to pay for actual usage		I don't want to owe FortisBC after		Our consumption fluctuates/lower bill in the summer		Increased significantly		Natural Gas										Partner				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								3		Not selected		0-9 years		2		Not selected		2		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas				No		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		0-9 years

		2881		4/21/17 15:04				V3A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		854		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				3		3		3		3		3		Yes		New windows, new boilers		Replaced windows/doors		Purchased / installed other energy-efficient appliances				No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Very interested										Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Health Care Facility																										Rehabilitation facility																																																		18		Not selected		10-19 years		11		Not selected		10-19		LMFV		LMFV		1		11+		Mail		Yes		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2883		4/21/17 15:15				V0E																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		160		$150 to $199		Rarely review the bill		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Id rather pay for my bill each time knowing that I will avoid a large bill at the end of the year to make up for the extra used.		I like to know what I'm spending each month / manage it myself		I don't want to owe FortisBC after				Don’t know/ not sure		Oil										Owner				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								12		Not selected		10-19 years		1		Not selected		1		North Interior		North Interior		1		< 5		Email		No		Never		Other		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		10-19 years

		2884		4/21/17 16:55				V9R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		12		Less than $100		Rarely review the bill		Somewhat clear		4				4		3		1 - Not At All Concerned		4		2		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would not make any changes		Probably not		Might or might not																		Don’t know				Don’t know		0		Yes		Not selected		0%		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		We only have a fireplace and use it 2-3 times a year.  We just pay the base rate with no usage.  It doesn't make sense to be on EPP		Our bill isn't very high right now						Don’t know/ not sure		Electricity (heat pump)										Owner				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								20		Not selected		20-29 years		3		Not selected		3-4		Island / Coast		Island / Coast		1		< 5		Mail		Yes		Never		Electricity		Rarely / never		No		Don't know		Not willing to pay more				Neither / Don't know		20-29 years

		2885		4/27/17 15:45				V1R																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		75		Less than $100		Don’t know/ not sure		Somewhat clear		2				3		2		2		1 - Not At All Concerned		1 - Not At All Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Probably		Definitely would make some changes		Turn down the thermostat/ heat																				Don’t know		2		Not selected		Not selected		1-4%		No opinion/ doesn’t matter to me.		Don’t know		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Don’t know/ not sure		Natural Gas										CEO/ President				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)		Personal services (hair salons, dry cleaners, etc.)						85		Not selected		30+ years		4		Not selected		3-4		South Interior		South Interior		1		< 5		Mail		No				Natural Gas				No		Don't know		Willing to pay more				Neither / Don't know		30+ years

		2886		4/21/17 18:16				V1W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		120		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		5 - Extremely Concerned		3		5 - Extremely Concerned		3		Yes		Installed programmable thermostats		Bought an adjustable thermostat (NEST)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										CEO/ President				Educational Facility																Preschool/ daycare																																																												24		Not selected		20-29 years		10		Not selected		10-19		South Interior		South Interior		1		5-10		Mail		Yes		Yes		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2888		4/21/17 22:05				V4N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		300		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Don’t know/ not sure																		Don’t know				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		5		Not selected		Not selected		5-9%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Very interested										Increased somewhat		Natural Gas										Owner				Home / home business / home office (unaided)		Home		Home / home business / home office (unaided)																																																																								27		Not selected		20-29 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No				Natural Gas		Quick review		No		Anti hedge		Willing to pay more		I don't like it		Prefer less frequent		20-29 years

		2892		4/22/17 9:40				V8N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		200		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								Don’t know		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		I will pay for our usage......we do not use a lot of natural gas except for the winter time		Prefer to pay for actual usage		Our consumption fluctuates/lower bill in the summer				Increased somewhat		Other		gas and electric								Owner				Home / home business / home office (unaided)		home		Home / home business / home office (unaided)																																																																								17		Not selected		10-19 years				Yes		Don't know		Island / Coast		Island / Coast		1				Email		No		Not aware		Other		Quick review		Yes		Don't know		Not willing to pay more		I don't like it		Neither / Don't know		10-19 years

		2893		4/22/17 12:36				V2G																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		112		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		4		Yes		Pay close attention to use of hot water.Regulate thermostat for when in or out of the house and for day, when up or night, when sleepingRegulate thermostat for when active or passive activities indoorsTurn thermostat down on hot water tank when out for extended period of timePu		Reduced hot water consumption / installed hot water control		Turn down the thermostat / heat				Yes, assumed this was the case		Understood it somewhat		Probably not		Probably		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		We feel that our gas company should be keeping our gas costs reasonable and should they be unable to do so we shall search out alternatives such as electrical and or wood.		Other						Increased somewhat		Natural Gas										Accountant/ Controller				Home / home business / home office (unaided)		house		Home / home business / home office (unaided)																																																																								40		Not selected		30+ years		2		Not selected		2		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		30+ years

		2896		4/22/17 17:07				V1E																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		130		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		2		4		2		3		Yes		Reduced temperature on thermostat, improved insulation, relied a bit more on electric panel back-up		Turn down the thermostat / heat		Added insulation		Other		Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		because the equal payment system lulls you into not paying attention to your actual usage		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas										Partner				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						42		Not selected		30+ years		2		Not selected		2		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		Yes		Don't know		Don't know		I don't like it		Prefer smaller, more freq.		30+ years

		2906		4/24/17 12:37				V3W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		750		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives				Dress warmer/ use portable space heaters/ use blankets								Don’t know				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Very interested										Don’t know/ not sure		Electricity (baseboard heaters)										Accountant/ Controller		accounting clerk		Automotive								Automobile sales and service																																																																				8		Not selected		0-9 years		10		Not selected		10-19		LMFV		LMFV		1		5-10		Mail		No				Electricity		Quick review		No		Don't know		Don't know		I like it		Prefer smaller, more freq.		0-9 years

		2907		4/24/17 13:02				V3T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		339		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				3		5 - Extremely Concerned		4		2		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Probably				Try to use natural gas appliances/ equipment less or less often								Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		tight cashflow		I don't have the budget to pay all at once						Increased somewhat		Natural Gas										Accountant/ Controller				Other		Charity, soup kitchen		Other																																																																								14		Not selected		10-19 years		6		Not selected		5-9		LMFV		LMFV		1		5-10		Email		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2908		4/24/17 13:57				V4N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		300		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				5 - Extremely Concerned		5 - Extremely Concerned		3		3		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Probably																		Don’t know				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Don’t know/ not sure		Electricity (heat pump)										Accountant/ Controller				Other		Sheet Metal Shop		Other																																																																								15		Not selected		10-19 years		15		Not selected		10-19		LMFV		LMFV		1		11+		Email		No		Never		Electricity		Quick review		Yes		Pro hedge		Willing to pay more		I like it		Prefer less frequent		10-19 years

		2909		4/24/17 14:07				V0E																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		125		$100 to $149		Never review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned				1 - Not At All Concerned		5 - Extremely Concerned		1 - Not At All Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Yes		Make sure if no need for heat or electricity shut down		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														Don’t know		0		Yes		Not selected		0%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		Etheir way not happy		Other						Increased significantly		Natural Gas										Owner				Other		Dollar store		Other																																																																								30		Not selected		30+ years		0		Not selected		0		North Interior		North Interior		1		< 5		Mail		No		Not aware		Natural Gas		Rarely / never		No		Don't know		Not willing to pay more		I like it		Neither / Don't know		30+ years

		2910		4/24/17 13:59				V4X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		275		$200 to $299		Thoroughly review the bill		Somewhat clear		3				3		3		3		5 - Extremely Concerned		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Don't want to pay for gas during the warm season if I haven't used it		Our consumption fluctuates/lower bill in the summer						Increased somewhat		Natural Gas										Partner				Manufacturing/ Agriculture																																								Greenhouse																																				28		Not selected		20-29 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		20-29 years

		2911		4/25/17 10:22				V6P																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		150		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Not very clear		3				4		2		4		2		1 - Not At All Concerned		No				No actions taken (from q4)						Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Stayed the same		Propane										CEO/ President				Lodging																																		Hotel																																												Yes		Don't know				Yes		Don't know		LMFV		LMFV		1				Email		No		Yes		Other		Quick review		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.

		2913		4/25/17 11:38				V5J																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		250		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often																		I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		We feel that EPP would end up costing more than otherwise.		I don't want to overpay						Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Warehouse																																																																										Warehouse - unrefrigerated		16		Not selected		10-19 years		10		Not selected		10-19		LMFV		LMFV		1		5-10		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2914		4/24/17 16:44				V7A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Don’t know		200		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Not very clear		2				2		2		2		2		4		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased significantly		Natural Gas										Owner				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						17		Not selected		10-19 years		4		Not selected		3-4		LMFV		LMFV		1		< 5		Mail						Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2915		4/24/17 17:07				V1X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		350		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Might or might not		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances						Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Our business is not on a tight budget		We can afford to cover fluctuations ourselves						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																																		Mixed use building – commercial and residential living																										27		Not selected		20-29 years		16		Not selected		10-19		South Interior		South Interior		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2917		4/25/17 7:56				V1X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		2000		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		3		5 - Extremely Concerned		3		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Owner				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						5		Not selected		0-9 years		35		Not selected		20+		South Interior		South Interior		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		0-9 years

		2918		4/25/17 11:15				V0H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		125		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										Don’t know				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Things are working well as is.		We don’t need it/happy the way it is now						Don’t know/ not sure		Natural Gas										Owner				Other		Chiropractic Office		Other																																																																								42		Not selected		30+ years		1		Not selected		1		South Interior		South Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Don't know		Don't know		I don't like it		Neither / Don't know		30+ years

		2919		4/25/17 11:34				V0H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		600		$600+		Thoroughly review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		We turn off some furnaces when not in use in the summer.  We turn down some to very low in buildings that are not occupied in the summer.		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat										Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		We pay as we go.		Prefer to pay for actual usage						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Manufacturing/ Agriculture																																												Other agricultural																																32		Not selected		30+ years		10		Not selected		10-19		South Interior		South Interior		1		5-10		Mail		No		Never		Natural Gas		Thorough		Yes		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2920		4/25/17 11:57				V9W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		375		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		3		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Definitely would make some changes						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased somewhat		Don’t know										CEO/ President				Restaurant																																																														Full service restaurant														15		Not selected		10-19 years		6		Not selected		5-9		Island / Coast		Island / Coast		1		5-10		Mail		No		Not aware				Quick review		No		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		10-19 years

		2921		4/25/17 12:13				V1N																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		400		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Not very clear		2				3		4		2		2		2		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably		Probably		Probably		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances														I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		10		Not selected		Not selected		10%+		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		Our cost of Natural Gas is, in turn, billed to BC Transit.  As such we have no need of the EPP		Other						Stayed the same		Natural Gas										CEO/ President				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														35		Not selected		30+ years		16		Not selected		10-19		South Interior		South Interior		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2922		4/25/17 13:16				V3Z																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		1050		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		1 - Not At All Concerned		3		4		1 - Not At All Concerned		Yes		Kept the heat off in the warehouse except on very cold days		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Might or might not						Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		Our costs in the winter months are significantly higher than in the summer months so we would either end up with a significant surplus, a deficit or Fortis would have to adjust our equal payment plan 4 times per year		Our consumption fluctuates/lower bill in the summer						Stayed the same		Natural Gas										Vice President/ Senior executive				Warehouse																																																																										Warehouse - unrefrigerated		9		Not selected		0-9 years		30		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		0-9 years

		2924		4/25/17 14:52				V0H																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		391		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4				4		4		4		4		4		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Probably		Probably																				not sure what we can do as we provide a medical service		Don’t know				Not selected		Yes		Don't know		No opinion/ doesn’t matter to me.		Don’t know		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Other		Dentist		Other																																																																								10		Not selected		10-19 years		25		Not selected		20+		South Interior		South Interior		1		11+		Mail		No		Yes		Natural Gas		Quick review		No		Don't know		Don't know				Neither / Don't know		10-19 years

		2925		4/25/17 15:49				V1T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		129		$100 to $149		Rarely review the bill		Not very clear		3				3		3		3		3		3		No				No actions taken (from q4)						Yes, definitely aware of this		Didn’t understand it very well		Might or might not		Might or might not		Probably		Turn down the thermostat/ heat																				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Don’t know/ not sure		Natural Gas										Business manager/ General Manager/ Administrator				Health Care Facility																														Medical offices																																														16		Not selected		10-19 years		8		Not selected		5-9		North Interior		North Interior		1		5-10		Email		No		Never		Natural Gas		Rarely / never		Yes		Anti hedge		Don't know		I like it		Prefer smaller, more freq.		10-19 years

		2926		4/25/17 16:03				V2G																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		1200		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				5 - Extremely Concerned		4		4		3		1 - Not At All Concerned		Yes		Lower thermostats.Keep shop/bay doors closed and replaced with better insulated doors.		Turn down the thermostat / heat		Draft-proofed doors/windows				No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		1		Not selected		Not selected		1-4%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Don’t know		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased somewhat		Natural Gas										Accountant/ Controller				Automotive						Gas station/ Automobile service station and shop		Automobile sales and service																																																																				42		Not selected		30+ years		9		Not selected		5-9		North Interior		North Interior		1		5-10		Email		No		Not aware		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Neither / Don't know		30+ years

		2927		4/25/17 16:15				V0E																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		1200		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		4		4		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Definitely would not make any changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat				Cut back spending in other areas						Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		don't want to		We don’t need it/happy the way it is now						Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Warehouse																																																																										Warehouse - unrefrigerated		25		Not selected		20-29 years		6		Not selected		5-9		North Interior		North Interior		1		5-10		Mail		No		Never		Natural Gas		Quick review		Yes		Pro hedge		Don't know		I don't like it		Neither / Don't know		20-29 years

		2928		4/25/17 17:32				V1T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		250		$200 to $299		Rarely review the bill		Not at all clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		3		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it at all		Probably not		Probably		Definitely would make some changes								Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		I am aware of the EPP, but we are not on it		Yes		Previously on EPP		Changed address		I moved / no longer needed service						Not very interested		Like to know high usage times		I like to know what I'm spending each month / manage it myself						Increased somewhat		Natural Gas										Owner				Other		Fitness gym		Other																																																																								10		Not selected		10-19 years		10		Not selected		10-19		North Interior		North Interior		1		5-10		Mail		Yes		Used to be		Natural Gas		Rarely / never		No		Pro hedge		Willing to pay more		It's ok		Prefer less frequent		10-19 years

		2930		4/26/17 9:40				V3V																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		200		$200 to $299		Rarely review the bill		Not at all clear on how your bill is calculated		4				5 - Extremely Concerned		4		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Probably		Probably		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		our policy is to have a monthly bill/payment.		Other						Increased somewhat		Natural Gas										Owner				Restaurant																																																														Full service restaurant														2		Not selected		0-9 years		2		Not selected		2		LMFV		LMFV		1		< 5		Email		No		Not aware		Natural Gas		Rarely / never		No		Pro hedge		Don't know		It's ok		Prefer smaller, more freq.		0-9 years

		2931		4/26/17 10:44				V9T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		240		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		4				5 - Extremely Concerned		4		4		3		5 - Extremely Concerned		Yes		Replaced HRV unit and moved position of thermostats and replaced thermostats with newer models. The new thermostats and new positions are actually worse than the previous ones.		Purchased / installed other energy-efficient appliances		Bought an adjustable thermostat (NEST)				No, did not know this		Didn’t understand it very well		Might or might not		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat								Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		prefer to pay as we use it		Prefer to pay for actual usage						Increased significantly		Natural Gas										Owner				Other		Veterinary Hospital		Other																																																																								26		Not selected		20-29 years		6		Not selected		5-9		Island / Coast		Island / Coast		1		5-10		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2933		4/26/17 12:02				V3A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		400		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				3		4		5 - Extremely Concerned		4		3		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, definitely aware of this		Understood it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes						Cut back spending in other areas				Actively look to replace natural gas with other fuel/ energy alternatives												I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		Neither		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										Owner				Retail and Personal Services																																																																				Non-food merchandise (clothing, home furnishings, etc.)								10		Not selected		10-19 years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No		Yes		Natural Gas		Quick review		Yes		Pro hedge		Not willing to pay more		I like it		Neither / Don't know		10-19 years

		2935		4/26/17 13:37				V9P																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		400		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		4		5 - Extremely Concerned		4		5 - Extremely Concerned		Yes		Turn thermostat down every evening when closing for the night		Turn down the thermostat / heat						Yes, assumed this was the case		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Not very interested		Because our lease is expiring the end of May and we will be leaving the premises.		Other						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Other		Real estate services		Other																																																																								7		Not selected		0-9 years		10		Not selected		10-19		Island / Coast		Island / Coast		1		5-10		Mail		No		Not aware		Natural Gas		Quick review		Yes		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		0-9 years

		2938		4/26/17 16:49				V6P																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		1100		$600+		Give the bill a quick review to make sure everything looks as expected		Not very clear		4				4		2		4		4		2		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Understood it somewhat		Probably		Definitely would make some changes		Definitely would make some changes																		Don’t know				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		would be worried about being hit with a large adjustment at end of period		I don't want to owe FortisBC after						Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														60		Not selected		30+ years		30		Not selected		20+		LMFV		LMFV		1		11+		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Neither / Don't know		30+ years

		2942		4/27/17 8:09				V1C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		110		$100 to $149		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				5 - Extremely Concerned		5 - Extremely Concerned		4		4		4		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Don’t know/ not sure		Natural Gas										Other		office staff		Other		tow company		Other																																																																								28		Not selected		20-29 years		4		Not selected		3-4		North Interior		North Interior		1		< 5		Mail		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2945		4/27/17 10:15				V6K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		600		$600+		Thoroughly review the bill		Very clear on how your bill is calculated		4				4		3		4		1 - Not At All Concerned		5 - Extremely Concerned		Yes		Installed digital thermostats and set a schedule to heat office building only when occupied.		Bought an adjustable thermostat (NEST)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances				Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased somewhat		Natural Gas										Business manager/ General Manager/ Administrator				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														61		Not selected		30+ years		35		Not selected		20+		LMFV		LMFV		1		11+		Mail		Yes		Yes		Natural Gas		Thorough		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2947		4/27/17 10:21				V0X																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		830		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		3				3		3		3		3		3		Yes		Energy efficiency upgrades to buildings. Insulation, new windows etc...		Added insulation		Replaced windows/doors				No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often		Cut back spending in other areas		Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Increased somewhat		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														61		Not selected		30+ years		9		Not selected		5-9		LMFV		LMFV		1		5-10		Email		No		Never		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2948		4/27/17 10:31				V5E																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		100		$100 to $149		Rarely review the bill		Not at all clear on how your bill is calculated		4				4		4		4		4		5 - Extremely Concerned		No				No actions taken (from q4)						Yes, assumed this was the case		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat												Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Don’t know/ not sure		Electricity (heat pump)										Owner				Health Care Facility																														Medical offices																																														11		Not selected		10-19 years		11		Not selected		10-19		LMFV		LMFV		1		11+		Email		Yes		Not aware		Electricity		Rarely / never		Yes		Anti hedge		Don't know		It's ok		Prefer smaller, more freq.		10-19 years

		2949		4/27/17 10:31				V3A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		800		$600+		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		5 - Extremely Concerned				4		4		4		4		5 - Extremely Concerned		Yes		We make sure all doors are closed that are not being used and turn off heat and ac when not being used.		Other		Turn down the thermostat / heat		Reduced electricity consumption		No, did not know this		Didn’t understand it very well		Probably not		Might or might not		Probably																		Don’t know				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future				Not selected		Yes		Don't know		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but I am not sure if we are on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Don’t know/ not sure		Don’t know										Owner				Other		first aid school		Other																																																																								35		Not selected		30+ years		2		Not selected		2		LMFV		LMFV		1		< 5		Mail		No						Quick review		No		Pro hedge		Don't know		It's ok		Neither / Don't know		30+ years

		2950		4/27/17 11:07				V3W																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		240		$200 to $299		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		1 - Not At All Concerned				1 - Not At All Concerned		2		1 - Not At All Concerned		3		4		Yes		YES		Other						Yes, definitely aware of this		Understood it very well		Probably not		Probably not		Don’t know/ not sure																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I am aware of the EPP, but I am not sure if we are on it		No		Never been on EPP										Somewhat interested										Stayed the same		Natural Gas										Owner				Public Assembly																																																										Museum																		4		Not selected		0-9 years		5		Not selected		5-9		LMFV		LMFV		1		5-10		Mail		No		Never		Natural Gas		Quick review		Yes		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		0-9 years

		2951		4/27/17 10:52				V1M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		50		Less than $100		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				5 - Extremely Concerned		5 - Extremely Concerned		3		5 - Extremely Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Might or might not		Might or might not		Might or might not														Dress warmer/ use portable space heaters/ use blankets								Don’t know		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		There is only one heater in this facility in the warehouse that uses natural gas. It's rarely on because it's just a stocking warehouse. The office area is electric heat.		Our bill isn't very high right now						Increased somewhat		Electricity (baseboard heaters)										Owner				Warehouse																																																																										Warehouse - unrefrigerated		12		Not selected		10-19 years		0		Not selected		0		LMFV		LMFV		1		< 5		Mail		No		Never		Electricity		Quick review		No		Don't know		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2952		4/27/17 10:50				V2J																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		500		$500 to $599		Give the bill a quick review to make sure everything looks as expected		Not very clear		4				4		5 - Extremely Concerned		4		5 - Extremely Concerned		3		Yes		Kept the temperature adjusted down when the building is unoccupied.  Keep doors and windows closed tightly.		Turn down the thermostat / heat		Other				No, did not know this		Didn’t understand it at all		Probably		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat						Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		Don’t know/ Can’t recall		Heard of but don't know if previously on										Somewhat interested										Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						25		Not selected		20-29 years		8		Not selected		5-9		North Interior		North Interior		1		5-10		Email		No				Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		20-29 years

		2953		4/27/17 11:05				V1C																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Yes		195		$150 to $199		Give the bill a quick review to make sure everything looks as expected		Somewhat clear		4				4		4		4		3		4		Yes		seal bldg.; reduce temp off hours; etc.		Draft-proofed doors/windows		Turn down the thermostat / heat				Yes, definitely aware of this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...										I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		have experienced (at a different location) of overcharging quite substantially that caused a billing adjustment;  was very inconvenient.		I don't want to overpay		It's a scam by FortisBC				Increased somewhat		Other		electric furnace & natural gas								Owner				Other		helicopter hangar and office complex		Other																																																																								30		Not selected		30+ years		12		Not selected		10-19		North Interior		North Interior		1		11+		Mail		Yes		Never		Other		Quick review		Yes		Pro hedge		Not willing to pay more		It's ok		Prefer smaller, more freq.		30+ years

		2954		4/27/17 11:06				V3K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		Don’t know		200		$200 to $299		Don’t know/ not sure		Not at all clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						No, did not know this		Didn’t understand it at all		Don’t know/ not sure		Don’t know/ not sure		Don’t know/ not sure																						I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		No opinion/ doesn’t matter to me.		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		not my department		Other						Don’t know/ not sure		Natural Gas										CEO/ President				Warehouse																																																																										Warehouse - unrefrigerated		25		Not selected		20-29 years		15		Not selected		10-19		LMFV		LMFV		1		11+		Mail				Not aware		Natural Gas				No		Anti hedge		Not willing to pay more				Neither / Don't know		20-29 years

		2955		4/27/17 11:16				V1T																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		1200		$600+		Rarely review the bill		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		Can’t recall/ not sure				Can't recall / not sure (from q4)						Yes, assumed this was the case		Understood it somewhat		Might or might not		Might or might not		Might or might not																		Don’t know				I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not very interested		We are a manufacturer, we pay the bills as they are incurred.		Prefer to pay for actual usage						Don’t know/ not sure		Don’t know										Accountant/ Controller				Manufacturing/ Agriculture																																						Medium/ light manufacturing plant																																						10		Not selected		10-19 years		15		Not selected		10-19		North Interior		North Interior		1		11+		Mail		No		Never				Rarely / never		Yes		Pro hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2956		4/27/17 11:48				V8M																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		55		Less than $100		Thoroughly review the bill		Not very clear		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		Yes		Turn down the heating		Turn down the thermostat / heat						No, did not know this		Didn’t understand it very well		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes		Turn down the thermostat/ heat		Try to use natural gas appliances/ equipment less or less often				Actively look to replace existing natural gas heating appliances/ equipment with more efficient appliances		Actively look to replace natural gas with other fuel/ energy alternatives		Take measures to better draft proof/ insulate (e.g. improve insulation, install more weather stripping, install...		Dress warmer/ use portable space heaters/ use blankets								I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		Neither		I had never heard about the EPP before this survey				Never heard of EPP										Not at all interested		I firmly believe in pay as you go and only pay for what you use.		Prefer to pay for actual usage						Increased somewhat		Electricity (heat pump)										CEO/ President				Other		Research Lab		Other																																																																								18		Not selected		10-19 years		9		Not selected		5-9		Island / Coast		Island / Coast		1		5-10		Mail		No		Not aware		Electricity		Thorough		No		Anti hedge		Not willing to pay more		I don't like it		Neither / Don't know		10-19 years

		2957		4/27/17 12:06				V0B																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		450		$400 to $499		Give the bill a quick review to make sure everything looks as expected		Not at all clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		5 - Extremely Concerned		5 - Extremely Concerned		4		3		No				No actions taken (from q4)						No, did not know this		Didn’t understand it very well		Probably not		Probably		Definitely would make some changes																		Don’t know				I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		I don’t like it, FortisBC should just buy the natural gas needed at the market rate and let it fluctuate		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I had never heard about the EPP before this survey				Never heard of EPP										Somewhat interested										Increased somewhat		Natural Gas										Owner				Office Building and Mixed-use Building																																														Office – in low rise or high rise building																														13		Not selected		10-19 years		20		Not selected		20+		North Interior		North Interior		1		11+		Mail		No		Not aware		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		I don't like it		Prefer smaller, more freq.		10-19 years

		2958		4/27/17 14:14				V0K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		Yes		550		$500 to $599		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				4		3		2		1 - Not At All Concerned		2		Yes		We installed higher efficiency furnaces in the course of regular replacement. In other words, we did not accelerate replacement, but when replacing we did choose more efficient furnaces over less efficient ones. As of May 2017, we will have replaced about 40%. Over the next fiv		Purchased / installed an energy efficient furnace						No, did not know this		Understood it very well		Probably not		Probably not		Probably not																						Don’t know		2		Not selected		Not selected		1-4%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Don’t know		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		Our business is the rental of commercial retail and office space. Unfortunately, it is the nature of our tenants that reduces sensitivity to pricing even though it is reflected in their additional rent. They fundamentally focus on their comfort. That said, I consider a premium to stabilize gas prices		Other						Decreased significantly		Natural Gas										Accountant/ Controller				Office Building and Mixed-use Building																																																				Strip mall/ plaza (own or manage)																								46		Not selected		30+ years		0		Not selected		0		North Interior		North Interior		1		< 5		Email		Yes		Never		Natural Gas		Quick review		No		Don't know		Willing to pay more		It's ok		Neither / Don't know		30+ years

		2959		4/27/17 17:14				V2P																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		400		$400 to $499		Rarely review the bill		Not very clear		5 - Extremely Concerned				4		4		5 - Extremely Concerned		4		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Definitely would make some changes		Definitely would make some changes		Definitely would make some changes				Try to use natural gas appliances/ equipment less or less often																		Don’t know		10		Not selected		Not selected		10%+		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make smaller, more frequent adjustments to the Cost of Gas rate		I am aware of the EPP, but we are not on it		No		Never been on EPP										Somewhat interested										Stayed the same		Natural Gas										Partner				Manufacturing/ Agriculture																																										Food processing																																		1		Not selected		0-9 years		1		Not selected		1		LMFV		LMFV		1		< 5		Mail		No		Never		Natural Gas		Rarely / never		No		Don't know		Willing to pay more		I like it		Prefer smaller, more freq.		0-9 years

		2963		4/27/17 21:16				V1A																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is mailed to me		No		350		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		3				4		3		5 - Extremely Concerned		5 - Extremely Concerned		3		Yes		trying to minimize cooking time and turn off water boiler as frequent as possible		Reduced electricity consumption						No, did not know this		Didn’t understand it very well		Probably		Definitely would make some changes		Definitely would make some changes																				Increase price of food item		I would rather pay a bit extra each month to protect against possible, larger monthly increases in the future		5		Not selected		Not selected		5-9%		I like it, keeping [my / our] natural gas bill stable should be a top priority for FortisBC		I prefer that FortisBC make less frequent adjustments to the Cost of Gas rate even if the change in the rate may be larg		We are on FortisBC’s Equal Payment Plan (EPP)				Currently on EPP																				Increased significantly		Natural Gas										Business manager/ General Manager/ Administrator				Restaurant																																																														Full service restaurant														4		Not selected		0-9 years		3		Not selected		3-4		North Interior		North Interior		1		< 5		Mail		No		Yes		Natural Gas		Quick review		No		Pro hedge		Willing to pay more		I like it		Prefer less frequent		0-9 years

		2966		4/28/17 6:38				V0K																				Not selected		Not selected		Not selected		Not selected		Not selected		Not selected		Not selected								Bill is emailed to me		No		300		$300 to $399		Give the bill a quick review to make sure everything looks as expected		Very clear on how your bill is calculated		5 - Extremely Concerned				5 - Extremely Concerned		3		3		1 - Not At All Concerned		5 - Extremely Concerned		No				No actions taken (from q4)						No, did not know this		Understood it somewhat		Probably not		Probably not		Definitely would make some changes										Actively look to replace natural gas with other fuel/ energy alternatives												I would rather not pay a bit extra each month and not be protected against possible, larger monthly increases in the fut		0		Yes		Not selected		0%		It’s ok, but I worry that [I / we] will end up paying too much for natural gas		Neither		I am aware of the EPP, but we are not on it		No		Never been on EPP										Not at all interested		I'm okay to pay what the monthly usage is		We can afford to cover fluctuations ourselves						Stayed the same		Natural Gas										Owner				Lodging																																		Hotel																																										22		Not selected		20-29 years		0		Not selected		0		North Interior		North Interior		1		< 5		Email		No		Never		Natural Gas		Quick review		No		Anti hedge		Not willing to pay more		It's ok		Neither / Don't know		20-29 years






Attachment 5.2





				FEI Mainland Residential Rate Schedule 1 Monthly Rate History



				Rate Schedule 1 Charges		Jan 1, 2008		Feb 1, 2008		Mar 1, 2008		Apr 1, 2008		May 1, 2008		Jun 1, 2008		Jul 1, 2008		Aug 1, 2008		Sep 1, 2008		Oct 1, 2008		Nov 1, 2008		Dec 1, 2008		Jan 1, 2009		Feb 1, 2009		Mar 1, 2009		Apr 1, 2009		May 1, 2009		Jun 1, 2009		Jul 1, 2009		Aug 1, 2009		Sep 1, 2009		Oct 1, 2009		Nov 1, 2009		Dec 1, 2009		Jan 1, 2010		Feb 1, 2010		Mar 1, 2010		Apr 1, 2010		May 1, 2010		Jun 1, 2010		Jul 1, 2010		Aug 1, 2010		Sep 1, 2010		Oct 1, 2010		Nov 1, 2010		Dec 1, 2010		Jan 1, 2011		Feb 1, 2011		Mar 1, 2011		Apr 1, 2011		May 1, 2011		Jun 1, 2011		Jul 1, 2011		Aug 1, 2011		Sep 1, 2011		Oct 1, 2011		Nov 1, 2011		Dec 1, 2011		Jan 1, 2012		Feb 1, 2012		Mar 1, 2012		Apr 1, 2012		May 1, 2012		Jun 1, 2012		Jul 1, 2012		Aug 1, 2012		Sep 1, 2012		Oct 1, 2012		Nov 1, 2012		Dec 1, 2012		Jan 1, 2013		Feb 1, 2013		Mar 1, 2013		Apr 1, 2013		May 1, 2013		Jun 1, 2013		Jul 1, 2013		Aug 1, 2013		Sep 1, 2013		Oct 1, 2013		Nov 1, 2013		Dec 1, 2013		Jan 1, 2014		Feb 1, 2014		Mar 1, 2014		Apr 1, 2014		May 1, 2014		Jun 1, 2014		Jul 1, 2014		Aug 1, 2014		Sep 1, 2014		Oct 1, 2014		Nov 1, 2014		Dec 1, 2014		Jan 1, 2015		Feb 1, 2015		Mar 1, 2015		Apr 1, 2015		May 1, 2015		Jun 1, 2015		Jul 1, 2015		Aug 1, 2015		Sep 1, 2015		Oct 1, 2015		Nov 1, 2015		Dec 1, 2015		Jan 1, 2016		Feb 1, 2016		Mar 1, 2016		Apr 1, 2016		May 1, 2016		Jun 1, 2016		Jul 1, 2016		Aug 1, 2016		Sep 1, 2016		Oct 1, 2016		Nov 1, 2016		Dec 1, 2016		Jan 1, 2017		Feb 1, 2017		Mar 1, 2017		Apr 1, 2017		May 1, 2017		Jun 1, 2017		Jul 1, 2017		Aug 1, 2017		Sep 1, 2017		Oct 1, 2017		Nov 1, 2017		Dec 1, 2017		Jan 1, 2018		Feb 1, 2018		Mar 1, 2018





				Fixed Monthly/Daily Basic Charge		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.13		$11.99		$11.99		$11.99		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$11.84		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890		$0.3890



				Delivery Charge per Gigajoule		$2.748		$2.750		$2.750		$2.728		$2.728		$2.728		$2.728		$2.728		$2.728		$2.728		$2.728		$2.728		$2.845		$2.845		$2.845		$2.795		$2.795		$2.795		$2.795		$2.795		$2.795		$2.795		$2.795		$2.795		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.145		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.207		$3.527		$3.527		$3.527		$3.527		$3.527		$3.375		$3.375		$3.375		$3.375		$3.375		$3.375		$3.375		$3.691		$3.691		$3.691		$3.691		$3.691		$3.691		$3.397		$3.397		$3.397		$3.397		$3.397		$3.397		$3.621		$3.621		$3.621		$3.621		$3.621		$3.621		$3.621		$3.621		$3.621		$3.621		$3.641		$3.641		$3.547		$3.547		$3.547		$3.547		$3.547		$3.547		$3.547		$3.559		$3.559		$3.559		$3.559		$3.559		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.018		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.299		$4.355		$4.355		$4.355



				Storage and Transport per Gigajoule		$1.327		$1.326		$1.326		$1.326		$1.326		$1.326		$1.326		$1.326		$1.326		$1.326		$1.326		$1.326		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.015		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.725		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.349		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.365		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.192		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.303		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$1.334		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.921		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.811		$0.758		$0.758		$0.758



				Cost of Gas per Gigajoule		$6.926		$6.926		$6.926		$8.287		$8.287		$8.287		$9.780		$9.780		$9.780		$7.536		$7.536		$7.536		$7.536		$7.536		$7.536		$5.962		$5.962		$5.962		$5.962		$5.962		$5.962		$4.953		$4.953		$4.953		$4.953		$4.953		$4.953		$5.609		$5.609		$5.609		$4.976		$4.976		$4.976		$4.976		$4.976		$4.976		$4.568		$4.568		$4.568		$4.568		$4.568		$4.568		$4.568		$4.568		$4.568		$4.005		$4.005		$4.005		$4.005		$4.005		$4.005		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$2.977		$3.913		$3.913		$3.913		$3.272		$3.272		$3.272		$3.272		$3.272		$3.272		$4.640		$4.640		$4.640		$4.640		$4.640		$4.640		$3.781		$3.781		$3.781		$3.781		$3.781		$3.781		$2.486		$2.486		$2.486		$2.486		$2.486		$2.486		$2.486		$2.486		$2.486		$1.719		$1.719		$1.719		$1.141		$1.141		$1.141		$1.141		$1.141		$1.141		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$2.050		$1.549		$1.549		$1.549

				All charges include applicable rate riders.





