
 

 

 
 
 
December 11, 2013 
 
 
 
Via Email 
Original via Mail 
 
 
Canadian Office and Professional Employees Union Local 378 
c/o Jim Quail, Barrister & Solicitor 
2nd Floor, 4595 Canada Way 
Burnaby, B.C.   
V5G 1J9 
 
Attention:  Mr. Jim Quail  
 
Dear Mr. Quail 
 
 
Re: FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively the Companies) 

Applications for Approval of a Multi-Year Performance Based Ratemaking Plan 
for 2014 through 2018 (the Applications) 

Response to the Canadian Office and Professional Employees Union Local 378 
(COPE) Information Request (IR) No. 3 on PBR Methodology 

Clarification of COPE Question 14 to FEI 

 
On June 10 and July 5, 2013, FEI and FBC, respectively, filed the Applications as referenced 
above.   
 
On December 6, 2013, FEI and FBC filed their responses to COPE’s IRs on the PBR 
Methodology as the response to FEI-FBC COPE PBR IR No. 3 (Exhibit B2-13).  In doing so,   
the Companies identified the IRs with a preceding “E” for electric for FBC and “G” for gas for 
FEI. 
 
On December 10, 2013, COPE contacted the Companies with respect to the response to 
FEI-FBC COPE PBR IR 3.E14.  COPE acknowledged that while it directed Question 14 to 
FEI, it contained a reference to an FBC IR response which created confusion as to which 
utility COPE’s question was intended for.     

Diane Roy 

Director, Regulatory Affairs 

 

 

 

 

 

 

 

FortisBC Energy  
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Surrey, B.C.  V4N 0E8 

Tel:  (604) 576-7349 

Fax: (604) 576-7074 

www.fortisbc.com 

 
Regulatory Affairs Correspondence 
Email:  gas.regulatory.affairs@fortisbc.com 

Dennis Swanson 

Director, Regulatory Affairs 

 

FortisBC Inc. 

Suite 100 – 1975 Springfield Road 

Kelowna, BC  V1Y 7V7 

Tel:  (250) 717-0890 

Fax: 1-866-335-6295 

www.fortisbc.com 

 
Regulatory Affairs Correspondence 

Email:  electricity.regulatory.affairs@fortisbc.com  
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The Companies agreed to submit this further response to COPE’s question 14 which has 
had some clarification wording added.  The Companies respectfully submit this further 
response as FEI-FBC COPE IR No. 3.G14 related to the PBR Methodology. 
 
If further information is required, please contact the undersigned. 
 
Sincerely, 
 
FORTISBC ENERGY INC. and  
FORTISBC INC. 
 
 
Original signed: 
 

 Diane Roy and Dennis Swanson 
 
 
Attachment 
 
cc: Commission Secretary 
 Registered Parties (e-mail only) 



FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively the Companies) 

Applications for Approval of a Multi-Year Performance Based Ratemaking Plan for 2014 
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December 11, 2013 

Response to Canadian Office and Professional Employees’ Union, Local 378 (COPE)  
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Clarification wording added. 1 

 2 

 3 

 4 

G14. Please provide the chart showing the SQI results for FEI for 2007 through 2013 to date 5 

similar to that provided by FBC in response to FBC BCUC 1-70.1 in electronic format 6 

as a separate attachment and update the results for 2013 where available. 7 

  8 

Response: 9 

Please refer to Attachment G14. 10 

 11 



 

Attachment G14 

 
REFER TO LIVE SPREADSHEET MODEL 

Provided in electronic format only 
 
 

 (accessible by opening the Attachments Tab in Adobe) 
 
 
 
 


	FEI-FBC 2014-2018 PBR COPE IR3.G.14 PBR Methodology Response Cover Letter
	FEI-FBC 2014-2018 PBR COPE IR3.G.14 PBR Methodology Response
	Attachment G14 Live Spreadsheet (view Attachments Panel for Live Spreadsheet)


Existing SQIs 

																				Benchmark

				Performance Indicator		2007		2008		2009		2010		2011		2012		2013

						Actual		Actual		Actual		Actual		Actual		Actual		YTD

		1		Emergency Response Time                                                                       Time Dispatched to Site - Emergency - Blowing Gas		20.6       minutes		20.7     minutes		22.7     minutes		22.5        minutes		23.4       minutes		23.8         minutes		24.1         minutes		21.1                   minutes

		2		Speed of Answer – Emergency                                                                  (% of calls answered within 30 sec.)		98.4%		98.3%		98.3%		99.2%		96.5%		96.5%		95.5%		95.0%

		3		Speed of Answer – Non-Emergency                                                  (% of calls answered within 30 sec.)		76.9%		73.8%		76.7%		77.2%		74.7%		76.2%		71.9%		75.0%

		4		Transmission Reportable Incidents		1		2		0		0		0		2		*		2

		5(a)		Index of Customer Bills Not Meeting Criteria 		2.30		7.53		3.75		2.40		0.24		3.01		1.64		5

		5(b)		Percent of Transportation Customer Bills Accurate		99.5%		94.3%		96.0%		99.9%		100.0%		99.1%		100.0%		99.5%

		6		Meter Exchange Appointment Activity		93.5%		94.5%		94.7%		94.2%		96.5%		96.5%		96.9%		92.2%

		7		Accuracy of Transportation Meter Measurement First Report		98.9%		96.2%		98.7%		97.6%		98.1%		98.4%		98.5%		95.0%

		8		Independent Customer Satisfaction Survey		79.3%		79.7%		80.1%		80.0%		79.3%		78.9%		8.3		n/a

		9		Number of Customer Complaints to BCUC		130		90		58		26		3		3		1		n/a

		10		Number of Prior Period Adjustments		23		15		21		14		19		5		27		n/a



				Directional Indicators

				Leaks per Kilometer of Distribution		0.0024		0.0016		0.0031		0.0073		0.0083		0.0085

		1		Mains		87		57		60		140		166		169

		2		Number of Third Party Distribution System Incidents		1,545		1,574		1,322		1,246		1,125		947



























































10 year data for new SQIs

		Response to CEC IR 2.083.1.1.

								2004		2005		2006		2007		2008		2009		2010		2011		2012

				Service Quality Indicator				Actual		Actual		Actual		Actual		Actual		Actual		Actual		Actual		Actual

				Emergency response time - 95 percent of calls responded to within one  hour				n/a		n/a		n/a		n/a		n/a		97.7%		97.7%		97.9%		97.4%				From R. Kieper

				Meter exchange appointment activity				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		93.5%		94.5%		94.7%		94.2%		96.5%		96.5%				From historical

				Telephone service factor (Emergency) - 95 percent of calls answered in 30 seconds or less				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		98.4%		98.3%		98.3%		99.2%		96.5%		96.5%				From historical

				Telephone service factor (Non-Emergency) - 95 percent of calls answered in 30 seconds or less				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		76.9%		73.8%		76.7%		77.2%		74.7%		76.2%				From historical

				First contact resolution				n/a		n/a		n/a		n/a		69%		72%		77%		75%		78%				From D. Mehrer

				Bill index				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		2.30		7.53		3.75		2.40		0.24		3.01

				Meter reading accuracy - number of scheduled meters read				n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a				From N. Vandenakker - previous years not comparable

				All injury frequency rate - 3 year rolling average				n/a		n/a		n/a		n/a		n/a		n/a		2.32		2.27		2.08				From S. Prpic

				Public contacts with pipelines - 3 year rollling average				n/a		n/a		n/a		n/a		n/a		26		22		18		16				From R. Kieper

				Customer satisfaction index				ERROR:#REF!		ERROR:#REF!		ERROR:#REF!		79.3%		79.7%		80.1%		80.0%		79.3%		78.9%				From historical



				* Historical data for some metrics are not available as they may not have been previously tracked and/or reported the same way as is for the proposed.





