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Regulatory Affairs Correspondence
Email: electricity.requlatory.affairs@fortisbc.com

Re: FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively the Companies)

Applications for Approval of a Multi-Year Performance Based Ratemaking Plan

for 2014 through 2018 (the Applications)

Response to the Industrial Customers Group (ICG) Information Request (IR) No.

2 on PBR Methodology
Filed as Response to FEI-FBC ICG IR No. 3

On June 10 and July 5, 2013, FEI and FBC, respectively, filed the Applications as referenced

above.

In an effort to differentiate the IR responses relating to the PBR Methodology which are the
subject of the oral portion of the hearing jointly for the Companies from those IR responses
which relate to other matters for the written portion of the hearing individually for each of FEI
and FBC, the Companies will mark these IR responses as FEI-FBC ICG IR No. 3.

The Companies respectfully submit the attached response to FEI-FBC ICG IR No. 3

responses related to the PBR Methodology.
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If further information is required, please contact the undersigned.
Sincerely,

FORTISBC ENERGY INC. and

FORTISBC INC.

Original signed:

Diane Roy and Dennis Swanson

Attachment

cc: Commission Secretary
Registered Parties (e-mail only)
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1.0 Reference: Exhibit B-1-1, Appendix D1, PBR Jurisdictional Benchmarking
Report from Black & Veatch Effects of throughput, p. 32

“Consider a gas distribution utility in a growing area that adds 45,000 new customers per
year with an average use per customer of 80 GJs. The utility would have a growth in
throughput of 36 million GJs per year. If that same gas distribution utility serves a single
fertilizer plant that uses 1.6 million GJs per month and must take the plant out of service
once every two years for a one month maintenance outage, the volumetric measure of
growth every other year is reduced by 44%. Using volume as the measure of output, all
else equal, the gas distribution utility’s TFP would be significantly lower every other year
even without other factors that impact throughput. That lower TFP would not represent
any change in productivity.”

“Although these examples are based on a gas distribution utility, similar conclusions
apply to an electric distribution utility.”

1.1 Please comment on whether FortisBC’s electric customer base contains a large
customer as described in the reference that can skew the volumetric measure of
growth as a result of periodic shutdowns or other factors.

Response:

Yes. FBC has several large industrial customers that have a load large enough that a 30 day
shutdown could dramatically reduce or even eliminate the forecast growth in overall
consumption. The largest of these, Celgar, while not a full load customer at the present time,
can through its ability to import power and self-generate have an impact on FBC load even while
not shut down.

1.2 Absent large customers that can disrupt and skew throughput data, please
discuss why throughput is not an appropriate measure of output. Please discuss
the application of any reasons given to the specific characteristics of FortisBC’s
electric utility.

Response:

B&V provides the following response.

Throughput or kwh does not cause costs for distribution or transmission, which is the basis for
the TFP study. Since it does not cause any cost, kWh are not being produced, just delivered.
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1 This is explained in both the Electric TFP study and in comments on other jurisdictions’ studies.

2  There are no specific considerations for FBC because the basis applies to all electric distribution
3 and transmission.

4

5

6

7 1.3 Please provide the calculation to support the 44% reduction in the reference.

8

9 Response:

10 B&V provides the following response.

11 45,000 customers times 80 GJs equals 3.6 million GJs. One month of zero sales equals 1.6
12 million GJs. 1.6 divided by 3.6 equals 44% change in growth.

13
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Response to Industrial Customers Group (ICG)

. Page 3
Information Request (IR) No. 3 on PBR Methodology

2.0 Reference: Exhibit B-1-1, Appendix D1, PBR Jurisdictional Benchmarking
Report from Black & Veatch NERA TFP Study, p. 33

“The AUC adoption of a throughput measure of utility output, on its own, causes the TFP
value to be incorrect. In fact, there are other issues that invalidate the model adopted by
the AUC based on specific assumptions underlying the model.”

2.1 For each of the issues that Black & Veatch proposes invalidates the model
adopted by the AUC, please discuss the specific application of that issue as it
relates to FortisBC’s electric utility.

Response:

FBC considers that most of the practical examples mentioned on page 33 of the TFP Report
Appendix D-1 (Exhibit B-1-1) are applicable to FBC. Further, the discussion in B&V’'s TFP
report Appendix D-1 page 33 (FBC Exhibit B-1-1) was providing an explanation of why it is
appropriate to prepare separate gas and electric TFP studies unlike the single gas/electric TFP
study adopted by the AUC.

B&V provides the following response.

Each issue discussed in the analysis is based on fundamental characteristics of the electric
utility industry. FBC is an electric utility providing distribution and transmission services. Thus
each issue applies to FBC as discussed in the assessment of the AUC Plan. That assessment
is by no means exhaustive as it was not intended to be such.
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Information Request (IR) No. 3 on PBR Methodology

3.0 Reference: Exhibit B-7, BCUC IR 18.1

Empirical Research in Support of Incentive Rate-Setting: 2012
Update Throughput measures, page 4

“Our 2012 econometric analysis of the TFP-based cost specification (Table 1) finds that
customer numbers, system capacity peak demand, and retail kWh deliveries are
statistically significant cost drivers. The estimates of the cost elasticities for these
outputs are 0.408, 0.194, and 0.071, respectively.”

3.1 Please provide any analysis Black & Veatch has performed on FortisBC'’s retail
kWh deliveries to determine significance as a cost driver.

Response:

B&V provides the following response.

The above citation is related to Ontario electric distribution companies. The issue of kWh
deliveries as a cost driver is not based on econometric models but rather on an in depth
analysis of cost causation developed through hundreds of utility rate cases, and in depth study
of engineering and operating conditions for electric utilities. In fact, if an econometric model
includes kWh as a cost driver, the model is not specified correctly and the results are
meaningless. This conclusion relies on the fact that before developing a statistical model for
econometric analysis it is necessary to develop a theoretical model. In this case there is no
theoretical rationale for including kWh in a production function. There is no cost of the
distribution system that changes with kWhs. Regulators acknowledge the veracity of this view
in every rate case where they make no adjustment to any distribution related expenses based
on normalized sales. If kWhs were a cost driver it would be necessary to make such an
adjustment in determining revenue requirements. Further a proper electric distribution cost of
service study allocates no distribution costs using kWhs. For these reasons no analysis is
required to demonstrate that kWh is not a cost driver for FBC.
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4.0 Reference:

Exhibit B-15, ICG IR 1.2.1 and ICG IR 13.1

4.1 Please prepare a composite table of the tables provided in the above referenced

information requests?

Response:
Vear | Alowed | Achieved | JCRERE || e
ROE ROE Allowed) Factor
2003 9.82% 10.88% 1.06% 1%
2004 9.55% 10.70% 1.15% 0%
2005 9.43% 9.88% 0.45% N/A
2006 9.20% 9.94% 0.74% N/A
2007 8.77% 9.23% 0.46% 2%
2008 9.02% 9.28% 0.26% 2%
2009 8.87% 9.41% 0.54% 3%
2010 9.90% 9.65% -0.25% 1.5%
2011 9.90% 10.67% 0.77% 1.5%
2012 9.90% 10.52% 0.62% N/A

4.2 Please confirm that for 9 of the 10 years from 2003-2012 FortisBC achieved
returns exceeded approved returns, and that for the same period average

achieved returns exceeded approved returns by 58 bps?

Response:

Confirmed for FBC.

4.3 Please confirm that actual rate of return exceeding approved rates of return have
been justified by FortisBC based on achieving productivity targets during the past
PBR Plans?
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Response:

Not confirmed. Under PBR, the productivity targets are embedded in the revenue requirements
such that achieving those productivity targets is necessary, all else equal, in order for the
Company to meet its approved Return on Equity. Achieving a productivity level greater than the
targets will contribute (in the amount of after-sharing earnings) to a higher return. FBC
exceeded the productivity factors embedded in the approved O&M Expense in each year during
the 2007 PBR Plan, however, the most significant contributor to variances in the Company’s
ROE during that period has been lower actual Power Purchase Expense compared to forecast.
(Based on FBC'’s approach to 2014 and future Power Purchase Expense as explained in
Section C2.4 of its Application, FBC expects that PPE variances will be smaller during the
proposed PBR Term than during the 2007 PBR Plan.)

4.4 Please confirm that for the period from 2003-2012 in which there was a
productivity improvement factor the average productivity improvement factor was
1.6%, and that the average X factor during the last PBR Plan was 2?

Response:

Confirmed for FBC.

4.5 Please explain why FortisBC should not be required to achieve similar levels of
productivity increases that it has during the past PBR Plans?

Response:

As posed in the guestion, FBC has achieved significant synergies in past PBR Plans and
embedded those synergies into its operations. For example during the 2007 to 2011 PBR term,
the Company absorbed a cumulative 10.4% of productivity improvement factors within its O&M.
This 10.4% productivity increase was not reversed upon exiting the PBR term and setting rates
for 2012/2013. The BCUC approved increases in 2012/13 reflected increases associated with
new initiatives and Commission ordered changes in accounting policy. Therefore, current
operations reflect an embedded productivity of, at minimum, 10.4%.
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Information Request (IR) No. 3 on PBR Methodology

As productivity improvements are achieved, it becomes increasingly more difficult to achieve
further productivity improvements as the Company is starting from a more productive state to
begin with. Therefore the level of incremental future productivity that is able to be achieved is
expected to be lower than the level of past productivity that is already embedded within the
organization.

4.6 Please list the objectives of the PBR Plan and identify other jurisdictions,
including source references that have adopted the same objectives?

Response:

As evident in the Jurisdictional Benchmarking Report prepared by B&V in Appendix D-1 of the
Application, PBR Plans across jurisdictions are designed to recognize the unique circumstances
of companies and the jurisdiction that they operate in. For example, Ontario’s 4™ generation IR
for electric distributors offers a menu-approach to accommodate the diverse set of utilities of
varying sizes regulated by the OEB; while Ontario’s IR for Enbridge set out objectives that
emphasize creating an environment conducive to investment, while creating incentives for
efficiency gains and ensuring appropriate quality of service for customers. As such, no two
plans are the same in objectives and design.

The table below lists FEI and FBC’s proposed PBR principles (which were provided in both
FEI's and FBC’s Applications (Exhibit B-1), Section B6.1) and likens them to objectives found in
other jurisdictions. Please note that AUC’s PBR principles mentioned in this table refer to the
principles approved in AUC Decision 2012-237. Further in Ontario, the natural gas distributors’
PBR plans were designed based on objectives agreed upon in the Natural Gas Forum (NGF)
Report’. The OEB Report for Ontario’s 4™ Generation Incentive Rate-setting framework did not
list detailed PBR principles however the Board stated that the objectives defined in Section 1(1)
of the OEB Act, 1998 were the foundation of their renewed regulatory framework’.

Principle 1: The PBR plan should, to the greatest extent possible, align the interests of customers and the

Utility; customers and the utility should share in the benefits of the PBR plan.

Alberta: Ontario (NGF Report): the plan should establish incentives for
Similar to AUC’s principle 5 sustainable efficiency improvements that benefit both customers and
(Customers and the regulated shareholders.

companies should share the benefits

of the PBR plan).

1 . . .
http://www.ontarioenergyboard.ca/documents/consultation_ontariogasmarket report 300305.pdf

2
http://www.ontarioenergyboard.ca/OEB/ Documents/Documents/Report Renewed Regulatory Framework RRFE 20121018.pdf, Page 4.
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http://www.ontarioenergyboard.ca/OEB/_Documents/Documents/Report_Renewed_Regulatory_Framework_RRFE_20121018.pdf
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Principle 2: The PBR plan must provide the utility with a reasonable opportunity to recover its prudently
incurred costs including a fair rate of return.

Alberta:
Identical to AUC’s Principle 2.

Ontario (NGF Report): the plan should create an environment that is
conducive to investment, to the benefit of both customers and
shareholders

OEB's 4" Generation IR: to facilitate the maintenance of a financially
viable electricity industry.

Principle 3: The PBR plan should recognize the unique circumstances of the Company that are relevant to the

PBR design.

Alberta:
Identical to AUC’s Principle 4.

Ontario :

This principle is not mentioned in OEB’s RePorts however as indicated
in Appendix D-1 the of Application, OEB’s 4 " Generation IR as well as
Union Gas’ and EGD'’s plans have consistently followed this principle
and have recognized the unique circumstances of the individual
companies.

Principle 4: The PBR plan should maintain the utility’s focus on maintaining, safe, reliable natural gas service
and customer service quality while creating the efficiency incentives to continue with its
productivity improvement culture.

Alberta:

AUC'’s principle 1 mentions that
efficiency incentives should be
achieved while maintaining service
quality.

Ontario (NGF Report): the plan should ensure appropriate quality of
service for customers

OEB's 4" Generation IR: To protect the interests of consumers with

respect to prices and the adequacy, reliability and quality of electricity
service.

Principle 5: The PBR plan should be easy to understand, implement and administer and should reduce the
regulatory burden over time.

Alberta:
Identical to AUC’s Principle 3.

Ontario: This principle is not directly listed in OEB’s report. However
this is a fundamental benefit of PBR over cost of service regulation
when coupled with the potential for productivity improvements.

Please also refer to the response to FEI BCPSO IR 1.28.1 (Exhibit B-6).
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Response to Industrial Customers Group (ICG)

. Page 9
Information Request (IR) No. 3 on PBR Methodology

5.0 Reference: Exhibit B-1, p. 16

“In this application FBC also addresses customer rate increases. Consistently, customer
surveys indicate that price ranks highly among customer concerns with regard to utility
service. The Company’s PBR proposal, which includes formulas for the determination of
O&M and capital expenditures over the next five years, and the proposed rate
stabilization mechanism, all serve to mitigate rate increases and to decrease rate
uncertainty over the PBR term.”

5.1 Please confirm that one of the overarching objectives of a PBR Plan is to set
either rates or revenues independent of costs, and that FortisBC has elected to
set revenues independent of costs?

Response:

The Companies agree that the two options in the question are key design alternatives for a PBR
Plan. These are commonly referred to as price caps or revenue caps. However setting rates or
revenues independent of costs is not an objective of PBR; rather, these represent different ways
or means to achieve the objectives of PBR. The objectives of PBR vary from utility to utility or
between jurisdictions but they generally include issues like improving efficiency or reducing the
level of regulatory oversight, to name two. Disconnecting rates (i.e. prices) or revenues from
costs creates incentive opportunities that motivate the utility to pursue the desired PBR
objectives. That being said, FBC’s PBR Plan is a form of revenue cap which means in the broad
sense that revenues are disconnected from costs.

5.2 Please confirm that under the FortisBC PBR Plan rate setting is only independent
of costs for O&M and a portion of capital related costs, and that the cost drivers
of the rate increases during the PBR Plan do not include O&M and the portion of
the capital related costs in the PBR Plan?

Response:

Not confirmed. The controllable O&M and capital included in the PBR formulas are factors in
the overall revenue requirements and the rate increases even if there are larger revenue
requirement effects currently being caused by flow-throughs or the incorporation in rates of past
Commission decisions.
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5.3 Please comment on whether PBR is used fairly extensively in the regulation of
power supply costs in other jurisdictions?

Response:

B&V provides the following response.

Power supply costs are usually a pass through item in regulation. Most jurisdictions do not use
PBR for power supply costs because those costs are largely not controllable by management.

54 Please comment on whether energy supply costs are one of the more difficult
costs to regulate under cost of service regulation, and it is for that reason that
FortisBC has proposed deferral accounts for energy supply costs?

Response:

FBC has significant power supply contracts that in addition to owned generation meet well over
99% of the Company’s expected load over the PBR period. The cost of these contracts is not
determined by factors that are always easily predicted — such as BC Hydro rate increases. In
addition, the short-term flexibility around resource portfolio optimization available to the
Company results in variances from the planned amount depending on market conditions. FBC
proposed the PPE deferral account in its 2012-2013 RRA, partially in response to a request
from stakeholders in the 2011 Negotiated Settlement Agreement, and the Commission agreed
that deferral accounts for energy supply costs were appropriate.

As stated in the 2012-2013 RRA Decision (Order G-110-12) on page 34:

“The Commission Panel finds that a deferral account to capture variances between
forecast and actual power purchase expense represents a reasonable attempt to
manage uncertainty and approves establishing the Power Purchase Expense Variance
Deferral Account as proposed by FortisBC. The Panel understands the complexity of
managing the number of variables affecting the power purchase process and is in
agreement that any positive or negative variances are most appropriately borne by the
customer. The establishment of a Power Purchase Expense Variance Deferral Account
is the most effective way to manage this process with variances being handled in
customer rates in subsequent periods.”
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Response to Industrial Customers Group (ICG)

. Page 11
Information Request (IR) No. 3 on PBR Methodology

B&YV confirms in its response to FEI-FBC ICG PBR IR3.5.3 above that power supply costs are usually
treated as a pass through item, which is consistent with FBC’s treatment of power supply costs.

5.5 Please comment on whether the FortisBC deferral accounts for energy supply
costs have the benefit of avoiding, or at the very least, reducing the risk of
prudency review disallowances?

Response:

It is not the deferral account that has the effect of reducing the risk of prudency review
disallowances, but rather the pre-approval of energy supply contracts. Under section 71 of the
Utilities Commission Act, an energy supply contract must be filed with the Commission for a
determination of whether the contract is in the public interest before the implementation of the
contract.

FBC is justified in proceeding with the accepted energy supply contracts. Provided that the
energy supply contracts are implemented appropriately, the costs associated with the accepted
energy supply contracts are prudently incurred and recoverable from customers.

5.6 Please comment on whether energy supply costs can be influenced by a myriad
of management decisions, including: a) decisions regarding whether to meet load
with power purchases or owned generation, b) decisions regarding price stability
and reliability, and c) decisions regarding fuel sources and technologies.

Response:

Energy supply costs are influenced by management decisions. Long-term decisions regarding
fuel sources and technologies are part of the Resource Planning process and will be reviewed
by the Commission before implementation. Shorter term decisions such as the exact resource
used to meet load in a secure and reliable manner are made to optimize the overall portfolio to
the customers benefit while maintaining reliability. Depending on circumstances, the actual
resources used to meet load could differ considerably from the planned resources in both price
and generation source.

FBC believes that a secure and reliable energy supply requires that there must be a long term
plan in place to meet expected load. Between owned generation under the Canal Plant
Agreement, the PPA with BC Hydro and the Brilliant and Waneta Expansion contracts, only a
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. Page 12
Information Request (IR) No. 3 on PBR Methodology

very small amount of energy and capacity remains to be secured to meet peak loads, and as a
result management’s control over the majority of its power supply costs is limited over the term
of the PBR. Please also see the response to FEI-FBC ICG PBR IR3.5.4.

5.7 Please confirm that during the PBR Plan the single most significant cost driver of
rate increases is the increase in power purchase costs attributable to the WAX
CAPA?

Response:

Confirmed. During the PBR Plan, the most significant single cost increase is the increase in
power purchase costs attributable to WAX CAPA.

5.8 Please comment on whether FortisBC is of the view that the WAX CAPA cannot
be subject to a prudency review sometime in the future?

Response:

The Commission has already determined that the WAX CAPA is in the public interest and has
accepted the WAX CAPA for filing as an energy supply contract pursuant to section 71 of the
Utilities Commission Act. The prudency of the decision to proceed with the WAX CAPA is no
longer open to review.

Please also refer to the response to FEI-FBC BCUC PBR IR 3.5.5 regarding the prudency
review of the agreement accepted in the public interest under section 71 of the UCA.

5.9 Please comment on whether both cost of service regulation and PBR provide
incentives to utilities?
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Response:

B&V provides the following response.

All regulation is about incentives. The incentives differ for cost of service and PBR. Properly
designed PBR provides stronger efficiency incentives.

5.10 Please comment on whether all controllable costs should be subject to the I-X
formula?
Response:

As a general premise, FBC believes that the 1-X formulas should apply to the controllable cost
categories. That is what FBC has done in its 2014 PBR Plan by applying the formula to the
controllable O&M and capital expenditure categories.

5.11 Please explain why energy supply costs should not be included in the FortisBC
PBR Plan by applying the PBR formula (I-X) to the 2013 approved revenue
requirement?

Response:

The energy supply costs increase by factors that are not related to the PBR formula (I-X).
Please also refer to the responses to FEI-FBC ICG PBR IRs 3.5.3, 3.5.4, and 3.5.6.

5.12 Please identify the portion of the revenue requirements that are subject to the I-X
mechanism?

Response:

Please refer to the responses to FBC BCUC IR 1.21.1 (Exhibit B-7).
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1

2

3

4 5.13 Please confirm that the productivity growth forecasts of FortisBC during the PBR
5 Plan will not be sufficient to offset increases in revenue requirement on a per unit
6 basis?

-

8 Response:

9 The productivity factor is applicable only to the cost categories which are controllable by FBC,
10 namely O&M Expense and capital expenditures. O&M Expense in 2014 accounts for only 15
11  percent of total revenue requirements, and plant additions account for less than 5 percent of
12 rate base which drives financing and tax components, hence the increases in revenue
13  requirement in 2014-2018 are largely driven by other cost components which are outside of the
14  Company’s control.

15 B&V has provided a number of responses in round one IRs as well as an explanation in the
16 FBC TFP Report Appendix D-2 on pages 2 and 3 (Exhibit B-1-1) as to why cost per unit of
17  throughput is not a good measure of efficiency.

18
19

20

21 5.14 Please confirm that under the PBR Plan rate increases in every year will be
22 higher than inflation despite the I-X methodology?

23

24 Response:

25 Confirmed for FBC. FBC and FEI are not proposing a price cap approach for this PBR Plan.
26  Please also refer to the response to FEI-FBC ICG PBR IR 3.5.13.

27
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6.0 Reference: Exhibit B-1, p. 24 and p. 26
“FBC believes that the proposed PBR Plan is an appropriate model that will encourage
FBC to seek efficiencies in its operations over the term of the PBR for the benefit of both
customers and the Company, while maintaining safe, reliable and customer-oriented
utility service.”
“PBR can provide additional incentives to the utility beyond those incentives inherent in
cost of service regulation to undertake additional steps to reduce costs.”
6.1 Please identify “efficiencies in its operations” or “additional steps to reduce costs”

that will be encouraged over the term of the PBR plan?
Response:

The phrases “efficiencies in its operations” and “additional steps to reduce costs” that will be
encouraged over the term of the PBR plan is in reference to future efficiency opportunities that
are more complex, may require incremental capital investments and a longer period of time to
achieve the desired efficiencies. These are discussed in general on page 14 of the FBC

Application (Exhibit B-1) Section 3.3 Productivity Focus — 2013 and Onward which is repeated

below for reference.

“In the future, further opportunities may emerge and will be evaluated depending on the
circumstances and potential benefits to customers. Future integration opportunities are
expected to be more complex and dependent on the Company’s ability to overcome
some challenges. These challenges include concerns raised by unions representing gas
and electric employees around shifting of unionized work from one entity to another, and
the need to transition to common IT platforms before more harmonization of business
processes can occur. Differences in the nature of the electric and gas operations also
pose challenges and limit the breadth of opportunities available. While the Company will
continue its efforts to investigate productivity opportunities, future progress is expected
to be somewhat slower given the highlighted challenges, and may require investments in
IT systems or other initiatives.”

The proposed PBR Plan provides a long enough timeframe to encourage such cost-reducing
innovations and investments that bring long-term efficiency gains for the benefit of ratepayers
and the Companies.
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6.2 Please confirm that all expected PBR Plan outcomes (“efficiencies” or “steps to
reduce costs”) can be obtained either by cost of service regulation or by
Commission Directives? If not confirmed, please identify PBR outcomes that
cannot be expected under cost of service regulation or by Commission
Directives?

Response:

B&V provides the following response.

This cannot be confirmed. Under cost of service regulation there are limits on both the
discovery process for the incentives and the economics of incentive measures. Commission
mandates cannot possibly know what potential efficiency measures exist if management has not
discovered those measures themselves. Further mandates may actually result in higher costs
because of input substitution. For example if the mandate is to reduce capital expenditures in a
subsequent period this may be accomplished by postponing capital replacement and increasing
O&M. Neither cost of service nor mandates have the same power to promote cost effective
efficiency measures as PBR.

6.3 Please comment on whether the WAX CAPA has been structured so that higher
than regulated returns can be obtained by an affiliate of FortisBC Inc.?

Response:

FBC will not comment on the returns of its affiliates.

The price paid by FBC for the WAX capacity was reviewed by the Commission along with the
Company’s justification report and was accepted by the Commission in Order E-29-10 and
found to be in the public interest.

Beginning in November 2011, that Order was challenged by Zellstoff Celgar Limited Partnership
and International Forest Products Limited, and later joined by Atco Wood Products Ltd.,
Kalesnikoff Lumber Co. Ltd., Porcupine Wood Products and Springer Creek Forest Products
(the Industrial Customers Group/ICG) by way of an application for reconsideration of Order E-
29-10.

By Order E-13-12 (with Reasons) dated April 13, 2012 the Commission determined that the
WAX CAPA and Justification Report will continue to be held confidential and that a decision on
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what further process might be required to determine if the WAX CAPA is in the public interest
would follow.

By Order E-15-12, The Commission stated that it had completed its review of the WAX CAPA
and determined that it was in the public interest and that a hearing was not required before
accepting the WAX CAPA for filing pursuant to section 71 of the Act. The Commission also
noted that although the WAX CAPA is a long-term capacity purchase agreement that is in the
public interest, there is the potential for disproportionate rate impacts in the early years of the
agreement and directed FortisBC to develop a rate smoothing proposal for the Commission's
approval either through a separate submission or with the next Revenue Requirements
Application.

FBC has included such a rate smoothing proposal within this Application.

6.4 Please comment on whether a PBR Plan for FortisBC Inc. is more or less
suitable given the substantial investments in infrastructure since 2004?

Response:

FBC considers the PBR plan to be equally suitable given the current operating environment.
FBC notes that the base capital expenditures which would be driven by the PBR formula are
consistent with previous year’s expenditures. On this basis, FBC also considers the proposed
PBR mechanism to be mostly independent of the investments in major projects since 2004.
Please refer to the response to FEI-FBC CEC PBR IR 3.61.9.

6.5 Please comment on whether the rate of productivity growth should increase over-
time?
Response:

B&V provides the following response.

Productivity growth is ultimately related to technological change. For very mature industries
such as electric utilities with high sunk costs, productivity is likely to grow slowly over time. The
sunk cost nature utility costs mean that technological change occurs principally at the margin.
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1 In addition, there may be long periods where input requirements exceed output growth as
2  utilities replace infrastructure that has reached the end of its useful life.

3
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7.0 Reference: Exhibit B-15, ICG IR1.6.5and ICG IR 1.6.6

‘revenue requirements is not a reasonable means for measuring productivity since
revenue requirement is impacted by a number of factors exogenous to the control of
management...”

“‘Making a reasonable assessment of the Company’s productivity in the two decades
since 1993 using revenue requirements and selected measures of output would require
adjusting for or separating these non-controllable and external cost impacts from those
items over which the utility has some degree of control. Since these external influences
over twenty years have been numerous FBC believes that trying to draw conclusions
from an exercise of this nature would be questionable.”

“FBC does not have the information on BC Hydro’s annual revenue requirements since
2003 that would be required to prepare the requested analysis.”

7.1 Please provide a detailed list of the information regarding BC Hydro’s annual
revenue requirements that would be required to prepare the requested analysis
in response to ICG IR 1.6.6 that is not readily available on the public record?

Response:

This series of questions appears to be directed at comparing BC Hydro to FBC on a cost per
unit of throughput basis, rather than TFP. B&V has provided a number of responses in round
one IRs as well as an explanation in the FBC TFP Report Appendix D-2 on pages 2 and 3
(Exhibit B-1-1) as to why cost per unit of throughput is not a good measure of efficiency.

Much or all of the BC Hydro information may be available on the public record but FBC has not
obtained the requisite information or conducted the analysis requested in FBC ICG IR 1.6.6. As
discussed in the response to FEI-FBC ICG PBR IR 3.7.6, FBC respectfully submits that
comparisons of input costs or rates to BC Hydro are outside the scope of its Revenue
Requirements Application.

7.2 Please confirm that any past improvements in productivity claimed by FortisBC
have not been sufficient to offset revenue requirements on a per unit basis?
Response:

During its last PBR term, 2007 — 2011, FBC achieved O&M efficiencies of 10.4 percent as a
result of the productivity factors embedded in the PBR Plan, in addition to approximately $4
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million in additional O&M savings which were effectively shared equally with customers through
the ROE sharing mechanism?®. O&M Expense, which was the only cost component subject to a
productivity improvement factor in FBC’s 2007 PBR Plan, accounts for approximately 15
percent of total revenue. FBC’s revenue requirements were primarily driven by factors other
than O&M Expense over the term of the 2007 PBR, hence total revenue requirements per unit is
not an appropriate comparator for O&M productivity.

B&V has provided a number of responses in round one IRs as well as an explanation in the
FBC TFP Report Appendix D-2 on pages 2 and 3 (Exhibit B-1-1) as to why cost per unit of
throughput is not a good measure of efficiency.

7.3 Please provide any metrics, which are based on aggregate revenue
requirements and per unit outputs, that support the conclusion that FortisBC Inc.
is now more efficient than any time in the past?

Response:

FBC has not made the claim stated in the question; however, the response to FEI-FBC ICG
PBR IR 3.7.2 describes FBC'’s past productivity achievements and restates B&V'’s analysis that
cost per unit of throughput is not a good measure of productivity.

7.4 Please confirm that a properly designed PBR Plan should provide incentives to
FortisBC to improve productivity relative to its peer group? If confirmed, please
explain why BC Hydro should not be included in that peer group?

Response:

B&V provides the following response.

Not confirmed. Please refer to the response to FEI-FBC ICG PBR IR 3.7.6. BC Hydro is not
included in the TFP study because there was no consistent set of data available for it, as it
doesn't file a standardized FERC Form 1 like US utilities in the study. The issue of Canadian
data availability and the applicability of US data was addressed in the response to FBC BCUC
IR 1.20.3 (Exhibit B-7), copied below for reference.

® FortisBC Inc. Exhibit B-1, page 34.
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BCUC 1.20.3 Please discuss any disadvantages of applying US data to FBC’s
operations.

Response:
B&V provides the following response.

There may be differences between the particular circumstances of US and Canadian
electric utilities when compared individually. Those same differences would remain
when comparing Canadian to Canadian or US to US electric utilities. In looking for a
measure of the central tendency of Total Factor Productivity, these differences are
subsumed by the diversity of the sample size. Thus the TFP analysis measures the
impacts of productivity based on the same types of systems, using the same types of
inputs and technologies and operating under the same overall standards. The AUC
recognized that the use of US data was reasonable as well. Finally, in addition to the
absence of uniform data for the Canadian electric utilities, the actual sample of
comparable size investor owned utilities would be limited because of the limited number
of IOU integrated electric utilities in Canada and most of those are in the Fortis family of
companies. As a result the options to use another sample are limited at best thus
making the choice of US data appropriate.

7.5 Please comment on whether the three reasons given in response to Exhibit B-15,
ICG IR 1.6.5 why revenue requirements is not reasonable means for measuring
productivity can reasonably be expected to have a similar effect on the revenue
requirements of BC Hydro and FortisBC?

Response:

FBC considers that since it does not have a detailed knowledge of BC Hydro’s power expenses,
impacts of changes to laws and regulations and the impacts on costs due to technological
changes, that the Company cannot tell whether the reasons stated would be expected to have a
similar effect or not.

Please also refer to the response to FEI-FBC ICG PBR IR 3.7.6.



FortisBC Energy Inc. (FEI) and FortisBC Inc. (FBC) (collectively the Companies)
Applications for Approval of a Multi-Year Performance Based Ratemaking Plan for 2014

Submission Date:

(<< FORTIS BC" through 2018 (the Applications) December 6, 2013

A WDN PP

00 N o O

10
11
12

13
14
15
16

17
18
19
20
21
22
23
24
25
26

27
28

29
30
31
32
33

34

Response to Industrial Customers Group (ICG)

. Page 22
Information Request (IR) No. 3 on PBR Methodology

7.6 Please also comment on whether the FortisBC and BC Hydro can reasonably be
expected to be exposed to the same unavoidable fluctuations in input costs?

Response:

The series of questions appears to be directed at comparing BC Hydro to FBC on a cost per
unit of throughput basis, rather than TFP. B&V has provided a number of responses in round
one IRs as well as an explanation in the FBC TFP Report Appendix D-2 on pages 2 and 3
(Exhibit B-1-1) as to why cost per unit of throughput is not a good measure of efficiency.

FortisBC and BC Hydro cannot reasonably be assumed to be exposed to the same unavoidable
fluctuations in input costs. FortisBC serves a separate and distinct set of customers in a
separate and distinct service territory with a separate and distinct set of supply resources than
does BC Hydro.

FBC respectfully submits that comparisons of its input costs or rates to BC Hydro’s are outside
the scope of its Revenue Requirements Application. Regarding comparisons of FBC and BC
Hydro rates, the Commission stated the following in its Decision on FBC’s 2012-2013 Revenue
Requirements Application, Order G-110-12:

“FortisBC operates with a different set of supply resources and with a different customer
base in terms of geography, population density and the residential/commercial/industrial
mix it faces. The Commission Panel has no mandate, nor does it find it appropriate, to
require FortisBC to manage its utility business to produce rates or programs identical to
those of BC Hydro. The Commission Panel believes that FortisBC’s responsibility is to
provide safe and reliable service in a cost-effective manner consistent with British
Columbia’s energy objectives. To do so, FortisBC must design and manage its system
based on the resources available to it and the needs of its customers. This, at times,
may result in rates that are greater than those of BC Hydro and potentially times when
they are less.” (Order G-110-12, pages 20 and 21)

7.7 Please provide metrics that FortisBC believes fairly compare the productivity and
productivity trends of FortisBC Inc. and BC Hydro

Response:
Please refer to the response to FEI-FBC ICG PBR IR 3.7.6.
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1

2

3

4 7.8 Please identify any intrinsic cost differences, including size, customer density, or
5 end-use load characteristics, between BC Hydro and FortisBC that might explain
6 differences in the productivity of BC Hydro as compared to FortisBC?

-

8 Response:

9  Please refer to the response to FEI-FBC ICG PBR IR 3.7.6.

10
11

12

13 7.9 Please provide a response to Exhibit B-15, ICG IR 1.6.5, with any explanation
14 that FortisBC considers necessary to explain the differences in productivity of BC
15 Hydro vs. FortisBC and the 10 year trends of those differences?

16

17 Response:
18 Please refer to the response to FEI-FBC ICG PBR IR 3.7.6.

19
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8.0 Reference: Exhibit B-1, p. 15

“‘Recently, despite the fact that customer service has been maintained at a high level,
FBC’s customer satisfaction survey has reflected the effect of customers’ perceptions of
and reactions to the recently implemented two-tiered Residential Conservation Rate
(RCR) and the proposed AMI Project.”

a b~ wNh P

8.1 Please file a copy of the customer satisfaction survey referred to in the above
guote, and a copy of the petition attached to the RCR report dated October 31,
2013?

©O© 00N

10 Response:

11  Please refer to the response to FBC CEC IR 1.16.1 (Exhibit B-10) for the Customer Satisfaction
12  Index survey and results.

13  Please refer to Attachment 8.1 for a copy of the petition included as part of Appendix D to FBC'’s
14 October 31, 2013 RCR Report.

15
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Reference: Exhibit B-1-1, Appendix D7-2, AUC Decision 2012-237 (September
12, 2012), p. 9, para. 34 and “Incentive Regulation in the U.K. and in
the U.S.: Some Lessons, p. 219

“The Commission is employing a revenue-per-customer cap for natural gas
distribution companies and a price cap for electric distribution companies in order
to recognize the differences between those two industries.”

“Devices that masquerade as efficient incentive regulation should be abolished. In the
case of one of the most egregious of these, Revenue Caps, this may happen sooner or
later as pressure on electric utilities increase from the opening up of their generation.”

9.1 Please confirm that FortisBC has selected a revenue cap approach to PBR, and
then explain FortisBC'’s selection?

Response:

FBC’s 2014 PBR Plan would be classified as a revenue cap approach. FBC’s rationale for its
proposed PBR approach is as follows:

It is similar to FBC’s prior PBR plans and to the manner in which PBR has been applied
to utilities in BC in the past. The models have worked well and have provided a good
incentive, based on the number of efficiencies generated by FBC and FEI and amounts
shared with their customers.

The proposed PBR model (building block approach to a revenue cap model) is
consistent with the unique circumstances of FBC operating as an electric utility in BC.
The second quote, in referring to “opening up of their generation” recognizes that price
caps work better in an unbundled environment and by implication that vertically
integrated electric utilities may have a greater degree of variety and uniqueness to them
which may affect their suitability as candidates for a price cap-based model. FBC'’s
circumstances as a vertically integrated utility are unique and its proposed PBR Plan
accommodates its uniqueness.

As affiliated utilities in BC, FBC and FEI have attempted where possible and reasonable
to have similar PBR models. Since the incentive structure in the two plans is essentially
the same, this will foster a common corporate culture for pursuing efficiencies across
both the gas and electric utilities.
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9.2 Please comment on whether the Ontario and Alberta regulators have approved
rate cap plans for electric distribution companies?

Response:

Yes. AUC and OEB have approved price cap plans for electric distributors.

9.3 Please propose a price cap PBR Plan as an alternative to the revenue cap PBR
Plan, and file sufficient evidence in this proceeding for the Commission to
determine a price cap approach to PBR for FortisBC?

Response:

The question is essentially asking the Companies to redesign the fundamentals of their
Applications. FBC has not proposed a price cap approach and does not believe a price cap
approach is an appropriate model in its particular circumstances. Please refer to the response
to FEI-FBC ICG PBR IR 3.9.1 for reasons why FBC has adopted the proposed model for its
2014 PBR Plan. The Companies decline to do the requested work given that it represents a
significant undertaking that relates to something fundamentally different from what has been
proposed in their Applications; the Commission will determine the Application on its own merits.
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1 10.0 Reference: Exhibit B-1-1, Appendix D4, Excel Spreadsheet Models

2 10.1 Please confirm that the Black & Veatch report used the aggregate number of
3 customers for each utility as an output for the TFP analysis?

4

5 Response:

6  B&V provides the following response.

7  Confirmed.

8

9

10

11 10.2 Please confirm that the Black & Veatch report did not consider the use of a
12 customer adjustment factor (Y factor) in addition to the I-X mechanism? If not
13 confirmed, please provide the retainer letter provided by FortisBC to Black &
14 Veatch?

15

16 Response:

17  B&V provides the following response.
18  Confirmed.

19
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Kelly Wheeler

317 Shrike Hill Road
Oliver, BC VOH 1T8

250 498-0337
kellywheeler@xplornet.ca

July 31, 2013

LETTER TO FORTISBC PRESIDENT & CEO, JOHN WALKER,
BC UTILITIES COMMISSION, LEN KELSEY, OFFICE & CHAIR
PREMIER OF BC — CHRISTY CLARK,

AND MINISTER OF ENERGY - BILL BENNETT

RE: EXCESSIVE FINANCIAL HARDSHIP CAUSED BY
UNRESTRAINED ELECTRICITY HIKES, AN IMPOSED TWO-TIER SYSTEM,
AND CONCERNS OVER SMART METERS

FortisBC applies for new five-year rate plan for electricity customers
July 8, 2013
Kelowna, BC FortisBC Inc. has filed its application to set rates for electricity customers with the
BC Utilities Commission {BCUC). In the application, FortisBC is applying for a five-year (2014-
2018) performance-based regulatory plan and is requesting a 3.3 per cent increase for 2014.

Meanwhile, FortisBC is also engaged in a review of the residential conservation rate. FortisBCis
currently drafting a report that will be filed with the BCUC, which will include public input and
will study the impact of a conservation rate on customers.

“While most customers benefit from the residential conservation rate, we are sensitive that
some pay more. This report will provide a better understanding of the issues and impacts of the
rate,” said John Walker, President and CEO of FortisBC.

{Source: FortisBC Media Centre News Release)

SERIOUSLY? Another rate increase application??? You are not listening. You know there is
public outery already. The people of British Columbia CANNOT AFFORD these increases.
What do you NOT UNDERSTAND? How are you ‘sensitive that some pay more’— by raising
rates further?

Will you actually ‘include public input and will study the impact of a conservation rate on
customers’?

You covered your legal obligation by publishing the notice of application. However, placing a 2
page advertisement in local newspapers published on or one day before the date of eligibility to
register in WRITING to participate in the proceedings by July 24, 2013 (Source: BC Utilities
Commission advertisement published July 23 — 24%2013) then you have achieved your goal.
Nobody will have the right to attend as an Intervener. . YOU HAVE GIVEN THE PUBLIC NO
TIME to respond. . Be honest with yourselves, you do not want the public to attend these
matters because you might actually feel the wrath, frustration and desperation of people who do
not share your economic status.

Pagel of 8



Well played! It is all so very, very unfair. Somehow, we are no longer surprised by the low
tactics that have been proven repeatedly by you.

FYT: for the general public, please read the following:

(Source: British Columbia Utilities Commission New User’s Guide)
As a registered Intervener, how do | participate in the Hearing?

There are two basic ways you can participate in the hearing process.
«The first approach is to provide the Commission with a clear statement of your
position(s}, concerns and interests regarding the utility’s application. This can be done
with a written submission in advance of the hearing. The intervenor can also attend
the hearing to present oral testimony, explain the concerns, and respond to
guestions.
oThe second approach involves demonstrating to the Commission that the utility’s
application is technically unsound, contrary to or inconsistent with legislation,
regulations or the public interest. An intervenor may also propose alternatives to the
[Ltility’s application.

This, and the accompanying letters from Donald Thorsteinson of Oliver and Nicholas Swart of
Kelowna, are written on behalf of the hundreds of signatures collected in an informal and
unsolicited petition. The content of the letters are the opinions of the individual writer only.

Maybe we are wasting our time and energy (no pun intended), but we and many more have
promised to do our level best to try to bring the plight of regular people to your attention.
Cynicism that the government will intervene is rampant — people no longer think that the
government cares. One thought pattern is that nepotism has corrupted those that make decisions
for the welfare of the people of British Columbia. We are hoping that this SAMPLING of
signatures will put a stop and repealing of these incessant increases. Things MUST CHANGE
for the betterment of the citizens of BC.

These concerns must be addressed. We will not hide our intent in fine print. We anticipate your
response within 30 business days of receiving these papers. Your replies will be published out of
respect for the hundreds of voices to know that you HAVE answered their call.

You will note that some persons would not disclose their addresses. There is a very real concern
of retribution from Fortis —as has happened to others that chose not to have Smart Meters on
their property.

Not long ago Smart Meters were rammed down the throats of those on “the grid”. These Smart
Meters have not been deemed safe by anyone. There are pages of testimony of people becoming
111 since these units were installed. (There was a time when ASBESTOS was widely promoted to
be the way to insulate a home.) AS well, the genius technology slammed people with charges
that are completely outrageous. This, too, has hundreds of persons writing to complain. Another
thought on this is: How many people lost their jobs due to this change?

The Valley Voice March 20, 2013 edition reported that during a hearing in Kelowna regarding
FortisBC’s application for Smart Meters, Tom Loski representative for FortisBC stated:

“« _there’s no opt out for any reason.” Customers who refuse the meter, he said, can have the
meter installed away from their house at their own cost. If the customer will not accept this and
continues to refuse the meter, the customer’s electricity will be cut off.
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Loski said there were only two circumstances where FortisBC would not cut off power —in the
winter when the customer uses electricity for heating: and when the customer has crucial
medical equipment, such as a dialysis machine, that runs on electricity.

This statement sounds like an open threat to me. I believe there some sort of law against this
form of intimidation. As well, it is my understanding that Canada is a free country, therefore,
citizens are not to be subjected to this form of tyrannical articulation.

Civil servants and people working within the ranks of FortisBC will not sign the petition, even
/ though some are being negatively impacted. When asked why, they also had concerns that their
/' names would be recognized and have fear of reprimand. What is this saying about our current

state of government and business?

/ As pointed out to Bill Barisoff when we crossed paths while Linda Larsen in the Okanagan was
campaigning, “this is a civil and human rights concern —not a political one. People are
desperate.” He would not sign the petition.

These signatures represent people. It is not pen and ink. These people could be your neighbours,
friends or family members. Please, put aside your robotic, corporate thinking for just a few
moments and HONESTLY READ what these letters contain. Step outside your comfortable
homes and salaries and open your minds and hearts to the average person that is merely trying to
survive today. Feel the anguish of the veterans, feel the desperation of the pensioners, feel the
helplessness of the disabled, and feel the frustration of the young family. We are imploring you
to imagine what it is like to decide whether or not to pay your electric bill or pay your rent or
purchase groceties or buy medicine. This is many people’s reality. We are asking you to FEEL
with your heart — not your paycheques and expense accounts.

The residents of BC are being held hostage by FortisBC and their accomplices are the BC
Utilities Commission. FortisBC demands monthly or bi-monthly ransoms of which continually

increase and of which we will never be free. For some individuals these billings exceed
mortgage or rent payments. The BCUC, a government appointed commission, whose ‘primary
responsibility is the regulation of British Columbia's natural gas and electricity utilities. ...
regulate intra-provincial pipelines and universal compulsory automobile insurance’. aids and
abets this criminal activity by approving increases that go beyond anything considered
reasonable.

Tt is suggested that long-term captives often become complacent in order to survive. However,
with the arrival of December 2012 and January 2013 billings victims of this abuse suddenly
snapped out of their apathy. A wave of horror, shock, anguish and desperation took hold of the
people.

Voices were raised, letters written to the media, government and FortisBC, complaints were
lodged with BCUC and yet NOT ONE satisfactory answer has been given as to why in that
particular time frame people saw a sudden surge and spike that almost DOUBLED many electric
bills. Customer service auto-response was: It is winter — it is cold. No, it was a mild winter in
the Okanagan. The spikes in electrical bills for the months of December and January make
absolutely no sense. This needs to be investigated deeper.
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FortisBC and the BCUC have strikingly similar Mission Statements.

FortisBC reads: “At FortisBC, we touch the lives of our customers every day, providing the
energy needed for their homes, schools and businesses. From electricity, natural gas and
propane, to integrated energy solutions such as geothermal and district energy, we deliver
energy safely and reliably, at the lowest reasonable cost.”

The BCUC reads: “The Commission's mission is to ensure that ratepayers receive safe,
reliable, and non-discriminatory energy services at fair rates from the utilities it regulates, and
that shareholders of those utilities are sfforded a reasonable opportunity to earn a fair return
on their invested capital.”

Well, one thing can be said of the BCUC Mission Statement, it at least honestly admits that it is
looking out for its shareholders so that they are «“3fforded a reasonable opportunity to earn a
fair return on their invested capital.” They are doing a fine job in protecting those who are
reaping the rewards of these increases. My stock portfolio is all wrong.. .oh that’s right, I cannot
afford to INVEST in anything.. there’s nothing left after paying off the bills.

By the by, some have questioned if the meters and our billings are actually as they say they are.
Personally, I am unable to understand what T am paying for. I do not understand the language
written on the statements. 1 do not know anyone else who is able to read and fully comprehend
their statements either. How are we to know that we are not being fleeced? Please do not tell me
to go to your website to understand how to read my bills. It would make no difference.

The Two-Tier system may be plausible for couple living in a modern condominium, however,
for the average small family unit it is an exercise in futility trying to live within the confines of
the first tier.

Recently, Tom Loski, vice-president customer service FortisBC has been quoted as saying “The
BCUC approved a residential conservation rate that would result in 75 per cent of customers
seeing lower annual bills and only five per cent of customers seeing an annual increase of more
than 10 per cent due to the new rate.”

I 75% will be seeing a lowering of their bills what about the other 25%2? How will we be
accommodated? Why must we be financially accosted in order to keep warm?

To this date, we and hundreds that have signed these petitions, have yet to meet ANYONE
enjoying these lower billings. We are in the middle of summer and we KNOW that winter will
come...we do not need to be lulled into a sense of false hope. We KNOW what is coming unless
these rates and two tiered conservations are rectified.

The Two-Tier conservation system is COMPLETELY UNJUST. Once more, [ implore you to
think as a person living with low-income. Please keep in mind that many people have only
worked within the PRIVATE SECTOR with no access to Stock options, Pension plans, medical
or dental assistance or other benefits often enjoyed by those that have Union protection or work
within other realms of Government positions.
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“In 2009, the low income cut-offs (LICOs) — also known as the poverty line — for after tax
incomes were as follows:

1 person: $18,421 2 persons: $22,420 3 persons: $27,918 4 persons: $34,829

$18.81 per hour x 40 hours PER WEEK = $752.40 that equates to $3,009.60 per month which is
$36,115.20 per year: 1S A LIVING FAMILY WAGE in Yancouver.
(Source: UFCW.ca UFCW Canada stands for United Food and Commercial Workers Canada)

B.C.’S CURRENT MINIMUM WAGE IS $10.25 PER HOUR.

A person earning minimum wage of $10.25 will have to work 73.4 hours per WEEK to earn a
LIVING WAGE.

Despite being one of the wealthiest provinces in the country, 11.5% of the
population, that's over half a million British Columbians, live in poverty

e BC’s child poverty rate, at 10.5%, is one of the highest in Canada, and before this
year had been the highest for eight years in a row

e Most poor people are working, and almost half of BC's poor children live in
families where at least one parent has a full-time job

e in March 2012, nearly 100,000 people in BC used food banks, and almost 30% of
them were children

e We are failing as a province, particularly in relation to health, inequality, housing,
crime, and our children

(Source: BC Poverty Reduction Canada)

Old Age Security Benefit Payment Amounts July - September 2013

. Average amount .
Type of benefit (March 2013) Maximum amount

Old Age Security pension $549.89
Guaranteed Income Supplement (GIS)
e | s

Spouse/common law partner of someone who:

does not receive an

OAS pension
is an Allowance recipient $494.40

Allowance for the Survivor

(Source: Service Canada)

|
i

Canada Pension Plan - Payment Amounts
Canada Pension Plan (CPP) amounts are adjusted every January if there are increases in the cost
of living as measured by the Consumer Price Index (CP1). The table below lists the maximum
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and average monthly amounts for CPP benefits, except for the death benefit which is a one-
time payment.

Canada Pension Plan Payment Amounts

Type of benefit Maximum amount
new beneficiaries (March 2013) (2013)
Retirement (at age 65)
Post Retirement i}
Disablty
Survivor — younger than 65
Survivor — 65 and older
Children of disabled contributors $228.66
Children of deceased contributors $228.66
Death (maximum one-time payment) $2,500.00
@nbined benefits
Survivor/retirement (retirement at 65) ‘ $776.16
Survivor/disability

(Source: Service Canada)

i
i

I
|

|

A person receiving the above sources of income lives in POVERTY. There is NO getting
around it. Bach increase, adjustment amount, basic customer charge, delivery fee, fuel
surcharge, contribution fee, etc that is added on our utilities further compounds the problem.
There is never relief only a deepening sense of desperation.

Now that the numbers are out there for you to see, those who have decided in their infinite
wisdom what the rate increases are and how well a two-tier system will work to promote
conservation of energy, probably own their homes and have made (or purchased) them for
energy efficiency.

However, if you RENT your dwelling, than you are likely at the mercy of a landlord that is not
concerned about the electricity bills — as the tenant is responsible for those.

If one is on a fixed income is it reasonable to assume that they are able to AFFORD to shell out
the extra costs necessary be energy efficient? Not only is there the cost of purchasing
appliances, obtaining the most efficient heating systems, buying insulation, etc., there is also the
money to put out to have the labour done. Yes, there are rebates and incentives, yet the initial
financial outlay is prohibitive for too many of us.

For many persons there are no alternatives to electricity for their heating. Gas may not be
available and besides it now is owned by Fortis so that should be interesting as people try to
convert. Wood heat is not an option for many. Propane is expensive and difficult to coordinate.
Geothermal is fantastic — but extremely costly, especially as a retrofit — also, we have heard
horror stories about people having geothermal heating whose bills went up $800 in a two month
billing period while they were away for 19 days. How does that happen?
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On a personal level, my fiancée and I chose to leave the city 9 years ago, for a simpler and
gentler life in the hills of Oliver. We purchased an older log home. Oh, how naive, the city
people can be. Hahhaa! What we have learned.

Our first winter here made us realize that the baseboards were to be thrown away. Our primary
source of heat is wood. We invested in ductless heat pumps, used countless tubes of caulking,
insulated where possible, use the clothes line year round and retrofitted over 50 windows. With
the rebates we received we purchased a logging truck load of wood for cutting and splitting for
winter warmth. Our electric bills are higher than they were before we did the renovations — that
is simply because of the rate INCREASES. 1 work more hours than 1 did before while my
partner battles with cancer... I desperately want to be home with him, however, financially
cannot afford to be. The emotional ramifications are overwhelming sometimes. That is not your
problem but that is my reality and 1 KNOW there are others in similar situations.

In summary, the majority of BC citizens are financially exhausted. Atevery turn there are
further increases in all aspects except for wages, pensions Or persons requiring government
assistance.

In all fairness to BC Hydro and FortisBC there is a program called the Energy Conservation
Assistance Program for persons living with low-income. This program appears to have been
started in 2013. This program is only for BC Hydro electricity customers and FortisBC natural gas
customers.

The program is offered province-wide but service is limited in rural or remote areas outside areas of
major population in North, Southern Interior and the North/West Vancouver island. Service to rural
and remote areas depends on accessibility of the area for program suppliers and meeting minimum
local participation levels.

We expect those appointed by the government, namely, the BC Utilities Commission to be
accountable for the continuous rubber-stamp approvals that it bestows upon FortisBC.

We expect the government t0 be mindful of the well-being of its citizens and not tolerate the
excessive financial hardship that these monopolies are imposing.

Although we acknowledge the need to up grade and maintain infrastructure, we do not believe
that the consumer should be liable for a privately owned corporation to upgrade that

infrastructure. Perhaps, FortisBC should begin by reducing their executives’ salaries, incentives,
stock options and pension arrangements and applying that excess to their infrastructure.

We expect that the Government and BCUC to collectively repeal these horrendous rate increases,
review the two-tier conservation rate and stand against the forced implementation of Smart
Meters.

We expect FortisBC to satisfactorily explain in lay-man terms HOW and WHY there was such a
dramatic increase on billing during the months of December 2012 and January 2013.

Financial distress is a precursor to numerous serious social and physical problems. Physical
health issues, mental health concerns and illegal activity all factor into this.
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Once again, we anticipate your response within 30 business days of receiving these papers. Your
the hundreds of voices to know that you HAVE

replies will be published out of respect for
answered their call.

¢ for your attention in this very serious matter.

We than}_( you in advapc

! A’LL/L/Q (\ Vi

Kelly Wheeier
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RE: Petition for an independent audit of FortisBC and the British Columbia Public Utilities
Commission.

To the Honorable Legislators to whom it might concern:

The concerned citizens that are held as prisoners to the dictatorial practices of FortisBC and
whose actions are approved by the BCPUC hereby request an independent audit of the prices,
practices and procedures of the said and supposedly separate entities.

The British Columbia public Utilities Commission mandated that FortisBC find a way to force the
residential citizens of BC to conserve on electrical energy consumption and FortisBC eagerly
complied by tabling the 2 Block metering system that penalizes those that use more than 800
KWH’s per month. This obscene method has brought on severe hardship to the elderly and
others that are forced to live on fixed incomes, especially in areas not served by alternative
energy such as natural gas. ltis impossible to exist on 800 KWH when electricity is the only
energy source for heat, cooking and hot water, etc. The 2 Block metering system has to be
terminated and terminated now, not when it suits FortisBC, or when it comes up for discussion
in 2014.

In some cases where a customer complained of the high electrical bill he or she was told to
move to a smaller home, and when | asked to be putona monthly equalization payment
scheme, | was told that | had to pay the account in full before they could consider such a
request. My bi-monthly bill was for $1,384.25 and my wife and | are pensioners and rely solely
on our pensions. When | stated that it would be impossible to pay such an amount, she stated
that if we didn’t pay in full our electricity would be turned off. Period!

FortisBC has a monopoly on electrical distribution in our area so we either comply or face the
consequences. Many of the elderly that were approached about signing the petition deferred
as they were fearful of retribution. They did not fully understand their rightsin a situation such
as this. This is supposedly a democratic country and as such there is N0 place in our society for
such dictatorial business practices even if the threat of reprisal is only insinuated.

As seniors we depend on our elected officials to protect us from this sort of hurtful business
practice, so we are asking you to intervene on our behalf and hold an independent and public
inquiry and audit regarding this matter. Yours truly,

Donald E Thorsteinson, 4315 Highway 97, Oliver BC. VOH 1T1 Tel: 250-498-0501



Nicholas Swart
Kelowna, BC

28 July 2013

Fortis BC has for years routinely increased electricity rates substantially faster than inflation. More recently,
Fortis introduced a two-tier rate structure, ostensibly to encourage conservation of energy. What it really does is
force those of us who have no choice but to heat our homes with electricity to subsidize other Fortis customers
through exorbitant rates. This is categorically unfair, yet astonishingly the BCUC approved the scheme, and
surprisingly the BC government seems oblivious to its impact on BC residents.

Fortis has indicated that they will again be applying for a rate increase that exceeds inflation, this time 3.3% for
2014. After subjecting their customers for years to substantial rate increases, and then after introducing a grossly
unfair two-tier rate policy, Fortis now wants to compound the problem with yet another rate increase. Even
more concerning is that history shows that the BCUC will, without hesitation, hand Fortis what they want. The
very fact that Fortis is asking for yet another rate increase, when their customers are clearly struggling under the
weight of existing high rates and unfair rate structures, demonstrates that the company is confident that the

BCUC is squarely on its side.
In the Fortis press release announcing the rate increase, company CEO Mr. John Walker stated:

“In this application, we’re trying to balance our customers’ need to minimize rate increases, while

addressing rising power costs and paying for the necessary investment to the electrical system.”

This is a very telling statement, because it suggests that Fortis is already well aware that it will have
continued success at raising rates further, and it does beg the question whether it is time for Fortis to step
aside and allow someone else to supply us with our electricity. At present [ have no choice but to buy my
electricity from Fortis, and perhaps therein is part of the problem: a monopoly market that has led to
price gouging, aided and abetted by government regulations?

At this point the government needs to present in precise terms their current position on this matter, and let BC
residents know what substantive things will be done to address what has become a serious problem. One must
keep in mind that the government works for the people, not for Fortis. First and foremost, the two-tier rate
structure should be cancelled immediately, and certainly no later than the upcoming winter. It is a revenue
neutral scheme, and if the government cannot even accomplish the simple feat of canceling it, then perhaps it is
time for a new government. Second, there must surely be a path forward that would provide BC residents with
alternatives to Fortis for their electricity. 1 would like alternatives, and I think most others would as well. One
thing is now abundantly obvious: competition in the market is required. Third, the BCUC must cease rubber
stamping rate increases. The very fact that the two-tier rate structure was approved illustrates how dysfunctional
the BCUC has become — no further proof is needed.

Based on my discussions with many Fortis customers, it is clear that the status quo is no longer acceptable. We
work hard for our money, and we have no interest in seeing it taken from us unfairly through what is becoming

an increasingly suspect regulated clectrical utilities market. At this point government action is required.
Thank you for your attention.
Sincerely,

Nicholas Swart
Kelowna, BC 28 July 2013



Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments-on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases Or adjustments on billings from FortisBC.
This is a total of 17. 5% in increases and 7.3% in ad]ustments within 2 years. January 2013 saw an mcrease of

4.2% and an adjustment of 2.3%.
Pensions, fixed income and wages did not increase accordmgly Heat and electr1c1ty, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over thelr head and buy food. The excessive ﬁnanc1a1 hardship

caused by FortisBC rates must end.
We, the underSIgned are concerned citizens: urging the above petltloned to act now to end the

 excessive fmanCIal hardship caused by FortlsBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%. |

Pensions, fixed income and wages did not increase accordingly.. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. L IR

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
| ‘excessive financial hardship caused by FortisBC rates. o ]
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases Ot adjustments on billings from FortisBC.
This is a total of 17.5% in Increases and 7.3% in adjustments within 2 years. January 2013 saw anincrease of
4.2% and an adjustment of 2.3%. o - : ERED DY

Pensions, fixed income and wages did not increase accordingly- ‘Heat and electricity, necessities for-a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many -

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. S ‘

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the

excessive financial hardship caused by FortisBC rates.

“Printed Name | Signature S " Address. ~ City/Town



Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed lgy Vo

FORTIS BC causing excessive financial hardship for the citizens of British Columbia™ /
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Colum bia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name ‘ Signature - \ Address City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have béen 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. ‘ ; ' '

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. : : ‘

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
R oxcessive financial hardship caused by FortisBC rates. - o
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Petition to FORTIS BC, BC UTIL
COLUMBIA and MINISTER OF ENERGY

FORTIS BC causing excessive financial har
From January 2011 to January 2013 ther
This is a total of 17.5% in increases and 7

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wage
have become a luxury in British Columbia. Rece
citizens desperate to pay their bills, keep a roof over their head and b
caused by FortisBC rates must end.

We, the undei‘signed,. are concerne

excessive financ

¢ have been 8 increases or adj
3% in adjustments within 2 years.

to cancel and review
dship for the citizens

s did not increase accordingly. Heat and electricity,
nt billings from FortisBC have skyrocketed leaving many
uy food. The excessive financial hardship

ITIES COMMISSION, PREMIER OF BRITISH

increases imposed by
of British Columbia

ustments on billings from FortisBC.
January 2013 saw an increase of

necessities for a home,

d citizens urging the above petitioned to act now to end the
ial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases Of adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4 2% and an adjustment of 2.3%. o e :

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate 10 pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. : : ,

We, the undersigned, are ‘concerned citizens urging the 'above‘,petitioned‘ to act now to end the

excessive financial hardship caused by FortisBC rates.
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" signature " CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 20173 there have been 8§ increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.
Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

nhave become a luxury in British Columbia. Recent billings from FortisBC have Skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the

excessive financial hardship caused by FortisBC rates.

~ Signature ' Address City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January- 2011 to Ja uary 2013 there have been § increases or adjustments on billings from FortisBC. ‘i

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2_%‘andanadjustment'ofz.?}%.* e oo e o

“Pensions; fixed i;icome and wages did not increase accordingly. 'Heafi"a;i'dn"électific’i‘ty; nec;essitie‘sifo:r a héme, G
Thave become & luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many .

rcyiti“z’ens‘ despérate‘to‘ pay“'their bills, keep aroof over their head and buy food. The excessive financial hardshlp , 
causedrbyE(’»)'rtis’]HB}Cf_r‘:ate‘s'rmustrendL i s e Vi e
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the

: ,excessi'vefinanci'al"hardship;caused by FortisBCrates. .
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on bﬂlmgs from FortisBC.
This is a total of 17.5% in increases and 7.3% in ad;ustments within 2 years. January 2013 sawan increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities fora ‘mme,

have become a luxury in British Columbia. Recent billings from. FortlsBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undermgned are concerned citizens urging the above petltloned to act now to end the
excessive flnanmal hardshup caused by FortisBC rates. ' :

~ Signature b Address. e City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 7013 there have been 8 increases ot adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%. c

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home;

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many-

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. :

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates. TR

~ Printed Name | “Signature | Address | CitylTown
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d review increases imposed by
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Petition to FORTIS BC,BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financiathardship for the citizens of British Columbia
From January 2011 to January 2013 there have been § ihcreases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Fleat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates. '

| Printed Name Signature |  Address City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. :

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hard

From January 2011 to

January 2013 there have been 8 increases or
This is a total of 17.5% in increases an

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase
have become a luxury in British Columbia. Recent
citizens desperate to pay their bills, keep a roof over

caused by FortisBC rates must end.

We, the undersigned, are concerned ¢

ship for the citizens of British Columbia
adjustments on billings from FortisBC.
d 7.3% in adjustments within 2 years. January 2013 saw an increase of

accordingly. Heat and electricity, necessities for a home, -
billings from FortisBC have skyrocketed leaving many
their head and buy food. The excessive financial hardship

itizens urging the above petitioned to act now to end the

excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BG, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases Or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increa

se of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate 1o pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition 0 FORT!S BC,BC UTHJTIES COM]:VHSSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review jncreases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 7011 to January 7013 there have been § increases Ot adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments W thin 2 years. Japuary 7013 saw an increase of
4.2% and an adjustment of 2.3%.
Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for 2 home,
have become & luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate 10 pay their bills, keep @ roof over thelr head and buy food. The excessive financial bardship
caused by FortisBC rates must end.
We, the undersigned, aré concerned citizens urging the above petitioned to act now to end tht
: excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BG, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases of adjustments on billings from FortisBC.

This is a total of 17 594 in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. :

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate t0 pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by F}or‘tisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases ot adjustments on billings from FortisBC.
This is a total of 17.5% in. increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.
Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens u
excessive financial hardshi

T

Tl | o= | Poberds
\ <

rging the above petitioned to act now to end the
p caused by FortisBC rates.
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Petition m(,Fﬁ)RTISBC,B,CUTELITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases OF adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January

2013 saw an increase of
42% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases of adjustments on billings from FortisBC.
This is a totat of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electrieity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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ORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH

petition to: F
d the MINISTER OF ENERGY AND RESOURCES.

COLUMBIA an
are concerned citizens urging the above petitioned to ACT NOW to end

We, the undersigned,
ive financial hardship on many, as engaged by

the 2 Block Billing System causing excess
FortisBC and approved by the BCPUC.
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Petition to: FORTIS BC, BRITISH COLUMBIA UTIL

COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are co
the 2 Block Billing System causing excessive financial hardship on many,

FortisBC and approved by the BCPUC.

ITIES COMMISSION, the PREMIER OF BRITISH

ncerned citizens urging the above petitioned to ACT NOW to end
as engaged by

Printed Name Signature Address CityiTown
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R s
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are concerned citizens ur

the 2 Block Billing System causing e
FortisBC and approved by the BCPUC.

Petition to: FORTIS BG, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH

ging the above petitioned to ACT NOW to end
xcessive financial hardship on many, as engaged by

CitylTown ‘\‘
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and rev1eW increa

ses imposed by
ish Columbia

~ FORTIS BC causing excessive financial hards
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OMMISSION, PREMIER OF BRITISH
jew increases imposed by

Petition to FORTIS BC, BC UTILITIES C

COLUMBIA and

MINISTER OF ENERGY to cancel and rev
ssive financial hardship fo citi
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hards ;
8 increases or adjustments on billings from FortisBC.
in adjustments within 2 years. January 2013 saw an increase of

From January 2011 to January 2013 there have been
This is a total of 17.5% in increases and 7.3% in
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase
have become a luxury in British Columbia. Recent
citizens desperate to pay their bills, keep a roof over
caused by FortisBC rates mustend.

" We, the undersigned, are con

cerned cit
excessive

hip for the citizens

of British Columbia

accordingly. Heat and electricity, necessities for a home,
billings from FortisBC have skyrocketed leaving many
their head and buy food. The excessive financial hardship

Vi'ze"n,s\ urging the above petitioned to act now to-end the
financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw

an increase of
42% and an adjustment of 2.3%. : :

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,.
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food.: The excessive financial hardship
caused by FortisBC rates must end. ’ - ) B
We, the undersigned, are concerned citizens urging the above petition‘edr to act now to end the
excessive financial hardship caused by FortisBC rates. ' ‘

" Printed Name | _Signature "~ CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. | ‘

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
i citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
| caused by FortisBC rates must end. | ‘ } ,
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates. ' ,

| " Address | CitylTown T
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC caus

From January 2011 to January 2013 there
This is a total of 17.5% inincreases and 7.3
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increas
have become a luxury in British Columbia. Recent billis
their bills, keep a roof over their head and buy food. The excessive financi
caused by FortisBC ratesmustend. . .~~~ : | -

d, are c
excessive financial hardship caus:

citizens desperate to pay

We, the undersigne

ing exce

oncerned

e aqrg{::cfirdiﬁgly. Heat and ¢

ssive financial hardship for the citizens of British Columbia
have been 8 increases or adjustments on billings from FortisBC.
% in adjustments within 2 years. January 2013 saw an increase of

: ! e tricity;‘necessities for a home,
illings from FortisBC have skyrocketed leaving many
al hardship

cltlzensurgmg the above petitioned to act now to end the
y FortisBC rates. |

 Printed Name = |

Signature

Address |

City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PRtMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review ificreases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases Of adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. X SRS

Pensions, fixed income and wages did not increase accordingly. Heat and elgcti'icity, necessities for a home,
have become a luxury i1 British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. '

We, the undersigned, are con'cemeﬁcﬁlldiiz:i'zen’s» urging the abové p‘etitioh'ed utos act now to end the
o " excessive ﬂnan‘cial;ha'rdshi‘p'caus‘e‘d by FortisBC rates. Tl L



Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTE

FORTIS BC ca
From January 2011 to:

This is a total of 17.5% In increases and 7.3%
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase
have become a luxury in British Columbia. Recent
citizens desperate to pay their bills, keep a roof over their head and buy foo

R OF ENERGY to cancel and review increases imposed by

using excessive financial hardship for the citizens of British Columbia

January 2013 there have

caused by FortisBC rates mustend.
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the.
‘ ‘ excessive finanbial hardship caused by FortisBC rates.

been § increases or adjustments on billings from FortisBC.
in adjustments within 2 years. January 2013 saw an increase of

accordingly. Heat and electricity, necessities for a home,
billings from FortisBC have skyrocketed leaving many
d. The excessive financial hardship

r Printed Name |

~__Signature

“Address

~ City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have b

This is a total of 17.5% in increases and 7.3% in

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities

een 8

increases or adjustments on billings from FortisBC.
adjustments within 2 years. January 2013 saw an increase of

for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. ' ' e

We, the undersigne

d, are concerned citizens urging the above p

etitioned to act now to end the

_excessive financial hardship caused by FortisBC rates.

" Printed Name | Signature " Address - | CityTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or-adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment 0f2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. : - B L
We, the undersigned,,are concerned citizens urging the above petitioned to act now to end the
excessive financial,hardship’cause‘d’ by FortisBC rates. S

" CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 20173 there have been 8 increases or adjustments on billings from FortisBC. -
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. : '

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to-pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. 7 Co L e L | il
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the .
Ll excessive financial hardship caused by FortisBC rates.. s

r Printed Name | Signature | Address T citylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on. billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship .
caused by FortisBC rates must end. Cen ‘
We, the undersigned, are concerned citizens urging-the:above'petitioned to act now to end the
S ~ excessive financial hardship caused by FortisBC rates. ‘ SRR

"~ Printed Name | ‘Signature ~ 1 Address ok CitylTown =

Georwinh ABIGEL

59 20 ,H&;W S



Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by §

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
49% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. .

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates. |

" Printed Name | Signature o ‘Address | CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011t0 7 anuary 2013 there have been § increases or ad]ustments on b11hngs from FortisBC.

This is a total of 17.5% inincreases and . 3%,111" adJustments‘rthhm 2:years January 2013
4.2% and an adJustment of2 3% Lo L

Pensmns ﬁxed income and Wages d1d not mcreas

saw an 1ncrease of

dingly. Heat and 'electrlcﬂy, necessmes for a home,

have become a luxury in British Columb1a Recent billings. from FortisBC have skyrocketed leaving many =
citizens desperate to pay the1r bills, keep a roef over thelr head and buy food The excesswe ﬁnan01al hardship

caused by FortisBC rates must end. -
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Petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end
the 2 Block Billing System causing excessive financial hardship on many, as engaged by

FortisBC and approved by the BCPUC,

——

Printed Name - Signature | __Address | CitylTown ]
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Petition to FORTIS BC, BC UTILITIES

COLUMBIA and MINISTER OF ENERGY to cancel and review increas
ive financial hardship for the citizens of Briti
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Petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end
the 2 Block Billing System causing excessive financial hardship on many, as engaged by

FortisBC an

d approved by the BCPUC.

Printed Name

Signature

Address

City/Town
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Petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

ging the above petitioned to ACT NOW to end

We, the undersigned, are concerned citizens ur
n many, as engaged by

the 2 Block Billing System causing excessive financial hardship o
FortisBC and approved by the BCPUL.

Address | City/Town
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Petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES. ’

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end
the 2 Block Billing System causing excessive financial hardship on many, as engaged by

FortisBC and approved by the BCPUL.

Printed Name Signature Address | CitylTown T
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.
wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the

excessive financial hardship caused by FortisBC rates.

Printed Name " Address City/Town J
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petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMIS
COLUMBIA and the MINISTER OF ENE

We, the undersigned, are concerned citize
the 2 Block Billing System causing excessiv
FortisBC and approved by the BCPUC.

RGY AND RESOURCES.

SION, the PREMIER OF BRITISH

ns urging the above petitioned to ACT NOW to end
e financial hardship on many, as engaged by

r Printed Name' Signature

Address

City/Town
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petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end
the 2 Block Billing System causing excessive financial hardship on many, as engaged by
FortisBC and approved by the BCPUC.

Printed Name | Signature Address i Gity/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 fo January 2013 there have been 8 increases of adjustments on billings from FortisBC.
Thisisa total of 17.5% in increases and 7.3%in adjustments within 2 years. January 7013 saw an increase of
4.2% and an adjustment of 2.3%. ' , e 1

Pensions; fixed income and wages did not increase accordingly. Heat and electricity, necessities for ahorrie,

have become a luxury in British Columbia. Recent billings from FortisBC have ‘skyroc_ke ed leaving many -

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship -
caused by FortisBC rates must end. i : e : | |
We, the undersigned, are concerned citizens urging the above petitioned to act how to end the

excessive financial hardship caused by FortisBC rates.

P

SthpLe] HERRERE \ Uhppa | 3325 AIVEK RO o remeos BC




Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on billirigs"fr'om FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. b SRR T
Pensions, fixed income and wages did not increase accordingly. Heat and:electricity; necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. S R e e s
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the-
... excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
42% and an adjustment of 2.3%. : - : S P

Pensions, fixed income and wages did not increase accordingly. Heat and: electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many ',

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. , o e , ‘ ‘ ‘

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates. S S

~ Printed Name | Signature Lo  Address b CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 toJ anuary 2013 there have been 8 increases of adjustmenits on billings from FortisBC.
This is a total of 17.5% in increases and 7.3%" ‘n-adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 23%. i o e ’
Pensions, fixed income and wages did not increase accordingly. Heat and electricity, neCessiﬁés. for a home,
have become a Juxury in British Columbia Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. B T e W R
We, the undiersigned,‘vare-!conce’rned -‘c_'itizehs urging the above petitioned to act now to end the

ex'cessive...fih'anétial'vhards’h,ip. caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
e excessive financial hardship caused by FortisBC rates.

Printed Name , Signature ' ~ Address City/Town-
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. J anuary 2013 saw an increase of -
4 2% and an adjustment of 2.3%. N o | i '

Pensions, fixed income and wages did not increase-accordingly. Heat and electricity; necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food.- The excessive financial hardship
caused by FortisBC rates must end. L ' : . . S ST
‘We, the undersigned, are concerned citizens urging the above petitioned to actnow to end the

oxcessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to.J anuary 2013 there have been 8 increases or adjustments o1 billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years.. Japuary 7013 saw an increase of .
4.2% and an adjustment of23%. i ' ' = '

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for ahome,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates mustend. | : i : '

We, the undersigned, are concerned Cifiiéhs urging the'abové petitioned to act now to end the

excessive financial hardship caused by FortisBC rates. -
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases ot adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of
4.2% and anvadjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British: Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.



Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by_FortisBC rates.

Printed Name J’ Signature Address \ City/Town j
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. ‘

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. ‘

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
‘ excessive-financial-hardshi p-caused by FortisBC-rates:——— '

PrmtedName\ ~ Signature T Address e City/Town .
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases Of adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. :
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
‘excessive financial hardship caused by FortisBC rates. ‘

“Address | City/Town

[ PrintedName |  Signature &
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases Or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of -
4.2% and an adjustment of 2.3%. | ' ' .

Pensions, fixed income and-wages did not increase accordingly: Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many .

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. ' ' '

We, the thdersigned,,": are concerned citizens urging. he above petitioned to act now to end the

- excessive ﬁn”an}ci‘a’lfhard‘Ship"cau‘sed by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. ' |

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end. ' ,

‘We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
| excessive financial hardship caused by FortisBC rates. : :

Fpr‘intedName, | signature |  Address \ " CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.

This is-a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardshlp
caused by FortisBC rates must end. :

We, the undersngned are: concerned cntlzens urging the above petltloned to act now to end the
‘ excessive financial hardship caused by FortisBC rates. -

Printed Name \ ‘Signature \  Address \ "~ CitylTown
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review Increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 1mcreases Ot adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Colurmbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate 10 pay {heir bills, keep a roof over iheir head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Address
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name

Address

City/Town
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Petition to FORTIS BC,BC UTILITIES COMMISSION, PREMIER
OF BRITISH COLUMBIA and MINISTER OF ENERGY to cancel and
review increases imposed by FORTIS BC causing excessive financial
hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases 0T adjustments on
billings from FortisBC. Thisisa total of 17.5% in increases and 7.3% in adjustments
within 2 years. January 2013 saw an increase of 4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity,

necessities for a home, have become a luxury in British Columbia. Recent billings

from FortisBC have skyrocketed leaving many citizens desperate to pay their bills,

keep a roof over their head and buy food. The excessive financial hardship caused by

FortisBC rates must end.

We, the undersigned, are concerned citizens: urging the above petitioned
to act now to end the excessive financial hardship caused by FortisBC
rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER
OF BRITISH COLUMBIA and MINISTER OF ENERGY to cancel and
review increases imposed by FORTIS BC causing excessive financial
hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on
billings from FortisBC. This is a total of 17.5% in increases and 7.3% in adjustments
within 2 years. January 2013 saw an increase of 4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity,
necessities for a home, have become a luxury in British Columbia. Recent billings
from FortisBC have skyrocketed leaving many citizens desperate to pay their bills,
keep a roof over their head and buy food. The excessive financial hardship caused by
FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned
to act now to end the excessive financial hardship caused by FortisBC
rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive ﬁnaﬂgcial hardship for tllgﬂs:itizgns of British Colugnbia,

.



Printed Name ) Signature Address e City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.
Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA an

FORTIS BC causing excessive financial hardship

From January 2011 to

This is a total of 17.5% in increases and 7.3% in adjustments within

d MINISTER OF ENERGY to cancel and review increases imposed by
for the citizens of British Columbia
adjustments on billings from FortisBC.

2 years. January 2013 saw an increase of

January 2013 there have been 8 increases or

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase a

have become a luxury

ccordingly. Heat and electricity, necessities for a home,
in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigne

d, are concerned citizens urging the above petitioned to act now to end the

excessive financial hardship caused by FortisBC rates.

Address City/Town

- Printed Name

o E

Signature
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05,10/2013 10:58 FAX ool

Petition to FORTIS BC, BC UTILITIES COMMISSIGN, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing exeessive financial hardship for the citizens of British Columbis
From January 2011 to January 20613 ¢hers have been 8 increases of liustments on billings from FortisBC.

' of 17.5% indncreases and 7.3% in adjustiments within 2 yoats. January 2013 saw an increase of

Dengions, fixed incoms and wages did Dot increase acoordinghy: Heat and dectideity, pecessities far a home,
tave beoomss & fuxury i British Coumbla. Recent billings from FortisBC have skyrocketed leaving many -
citizens desperate 10 pay thair bills, keep & roof aver their head and buy food. The excessive fingncisl hardship

vcamedbyForﬁsBCfaiﬁsmustehi L : e | ,
med citizens urging the above petidonsd t& sct now to-end the

We, the undersigned, are conc ,
. excusslve financlal hardship caused bY FortlsBC raies.
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05/10/2013 10:88 FAX

Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISE
COLUMBIA ssd MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing ¢xcessive financial hurdship for the citlzens of Brideh Columbis
From Jammry 2011 ¢ January 2013 ghere have been 8 ﬁwmmmmmmmmm.
Tiyis s & dofel of 17.5% in fceenses and 7.3% in adiustments within 2 yoars. Jepusry 2013 saw un Incresse of
4.2% and axi sjustinent of 2.3%. ) | | -

cmsed by ForiBC remsmustend. ~ .
We, the urdersigrisd, are poncerned erizons urging the above peiitioned 1o sct now iv-and the
RS o gxcesklve fnanotal hardohip cauned by PorieBC rulss.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name

Signature

Address

City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a fuxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name Signature City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been § increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name

r% Signature

Address

City/Town
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@ Petition to FORTIS BC, BC UTILIT IES.COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%. ' ‘ :

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

“have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. ‘

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

W Signature Address City/Town
ﬂc Hark (iver, BC. Of jver, AC.
Sudhin ‘”\;\IM\% Oliver, B.C. livers RB.C.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
 4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

"have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned fo act now to end Ehe

excessive financial hardship caused by FortisBC rates.
: J\ .
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITEISH
COLUMBIA and MINISTER OF ENERGY fo cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 201 1 to January 2013 there have been § increases oF adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of -
4.7% and an adjustment of 2.3%.

Pensions, fixed income and wages . did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in Rritish Columbia. Recent billings from ¥ ortisBC have skyrocketed leaving many
citizens desperate 1o pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.
We, the undersigned, are concerned citizens urging the above petitioned o act now to end the
excessive financial hardship caused by FcrhsBCl_\rates,
s

Pnnted Name

Signature ‘ b CityfTown |
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY
FORTIS BC causing excessive financial har

From January 2011 to

to cancel and review increases imposed by

dship for the citizens of British Columbia
January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7 3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury
citizens desperate to p

in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
ay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned

citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name

—

Signature .Address City/Town
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Petition to FORTIS BC, BC UTILITIE

COLUMBIA and MINISTER OF ENERGY to cancel and review
FORTIS BC causing excessive financial hardship for the citizens

From January 2011 to January 2013 there hav
This is a total of 17.5% in increases and 7.3%

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not 1
have become a luxury in British Columbia.
citizens desperate to pay their bills, keep a roo

caused by FortisBC rates must end.

We, the undersigned, are concerned ¢
excessive financia

e been 8 increases or adjustment
in adjustments within 2 years. January 2013 saw an increase of

nerease accordingly. Heat

S COMMISSION, PREMIER OF BRITISH

increases imposed by
of British Columbia

s on billings from FortisBC.

and electricity, necessities for a home,
Recent billings from FortisBC have skyrocketed leaving many
f over their head and buy food. The excessive financial hardship

itizens urging the above petitioned to act now to end the
| hardship caused by FortisBC rates.

T Printed Name
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

i

COLUMBIA and MINISTER OF ENERGY te cancel and review increases jmposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From Jarusry 2011 to Jamlery 2013 there have been § increases of adjustments on illings from FortisBC.
This is & total of 17.5% in increases and 7.3% In-adjustments within 2 years. Janusry 2013 s&w &0 {ncresse of
4.3% and ant adjustment of 2.3%. o - : . , , ,
Penzions, fixed income and wages did not inereese socordingly, Heatand electricity, ascessities for & hotne,
heve become & houry I British Coldmbla. Recent billings from FortisBC have skyrocketed leaving many
oitizens desperate 0 pay sigeir bills, keep & zoof ovar their head and buy food. The excessive fnancial hardship
caused by FortisBC refes wustands ' L ‘ o
Via, the undersigned, ave concerned cltizans urging the above petidoned o act now to end the
: sxcessive financial hardship caused by Y 3
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05/10/2015 16:58 FAX

Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MENISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbis
From, January 2011 to January 7013 there have been § increases of adjustments on billings from FortisBC.
This iz a total of 17.5% in insreases end 7.3% in adjustinents withit 2 years, January 2013 saw an increase of
' 4.2% and ag adjustment of 23%. ' S , SR
Pengions, fixed income and wages did not increase accordingly: Heat and eloctileity, necessities for a home,
have become 8 luxury in Britigh Columbia. Recent billings from FortsBC have gkvrocketed leaving many
cifizens desperate to pay their Wills, keep & roof over their head and buy food. The axcessive finsncial hardship
causeﬁbyForﬁsBBmtsgmast&d. o : - . ,
We, the undersigned, are goncerned citizens urging the above petitioned 1o act now 1o end the
~ .. . axcessive financial hardehip caused by FartlsBC rates.
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05/10/2015 10:58 FAX , @oglL

Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From, January 2011 to Janusry 2013 there have been § increases or adjustments on billings from FertisBC.
This iz & total of 17.5% in increases and 7.3% in adjustnents within 2 yesrs. January 2013 saw an increase of

- 4.2% and an adjustment of 2.3%. ) L : S
Pengicns, fixed income and wages did not increase accordingly. Heat and electideity, necessities for 8 homs,
have becoms a fuxury in British Columbla. Recent ‘pillings from FortsBC have skyrocketed leaving many

vitizens desperate to pay their bills, keep a roof over their head and buy food, The excessive finencial hardship
caused by FortisBC rates must end. Lo .

Wa, the undersigried, are concerned citizens urging the above petitioned to act now to end the
~ .7 excesslve financial hardship caused by FortisBC rates.
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05/10/2013 10:58 FAX @ioel

Petition to FORTIS BG, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and revww increases imposed by

FORTIS BC causing excess sive financial hardship for

From, January 2011 0 January 2013 fhere have been 8 mcmaseswad}usbmntmn
Jonuary 2013 sawanmcraase of

This is 8 total of 17. S%mmeasesm7 3%madjusuﬁentswtmn2 years.
_ 42%andmadlustment of 2.3%.. _ o ,
i fingly. Heat and elactriclty mcesmﬁes for ahnme,

omzms desperate 10 pay their bills, keep a roof
caused by ForfisBC retes must end. .
Wﬁ ‘the undemgmd, are nanmrmd aitlzens urglng the abova paﬁﬂsned 1o act now 1o end the
casaive financlal. hardship caused by EoriisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been § increases Of adjustments on billings from FortisBC.

This is a total of 17. 5%, in increases and 7.3 94 in adjustments within 2 years. Japuary 2013 saw an INCrease of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricify, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate 1o pay their bills, keep a roof oVer {heir head and buay food. The excesswe financial hardship
caused by FortisBC rates must end.
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
: £
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 70173 there have been 8 increases Or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The eXCcessive financial hardship

caused by FortisBC rates must end. ,

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates. :

Address :



Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
“have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. '

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name

Signature

Address City/Town
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Petition to FORTIS BC, BC UTILITIES COMMISSION,JPREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases OF adjustments on billings froti FortisBC...

This is a»‘total,of*lfz.-s%‘in’incrjeiase’s- anid 7.3% in adjustments within 2 years. J antiary 2013 saw. an increase of -

4.2% andanadjustmntof23% e O R L R ST TR
Pensions, fixed income and wages did not increase accordingly- Heat and electricity, necessities for ahome,
“have become a luxury in Briti_sthxolnmbia. Recent billings from FortisBC have skyrocketed leaving many .-
citizens desperate 1 pay their bills, Keep a roof over their head and buy food. The excessive financial hardship
We, the undersigned, are concerned citizens urging the above
. LT 7’ex'ces_sive';ﬁnérit:iél;hards,hip' caused by FortisBC rates.
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Petition to FORTIS BC, BC UTIL
COLUMBIA and MINISTER OF ENER(
FORTIS BC causing excessive financial

€ have been

From January 2011 to January 2013 thert
3% in ad]ustments w1th1n 2 years J anuary

Thls isatotal of 17.5% in mcreases and 7.
4 2% and an adjustment of 2. 3% o

s d1d not mcrease aocordmgly Heat and electm:lty,
FOl’tlSBC have skyrocketed 1eavmg many .
buy food The excesswe ﬁnanc1al hardshlp

' Pensmns, ﬁxed income and wage
have become a luxury in British: Columbla Re
citizens desperate to pay their bills, keep a roof
_cansed by FortisBC rates must end. o

: We, the unders:gned are concerned ci
o . . excesswe financi

cent billings: from
over thelr head and

ITIES COMMISSION, PREMIER: OF BRITISH
GY to cancel and review increases imposed by

hardship for the citizens of British Columbla
8 increases or ad]ustmmts on’ bﬂhngs from FortlsBC

2013 saw an incredse of S

necessxtles for a home =

t:zens urgmg the above petltloned to act now to end the
al hardshlp caused by FortlsBC rates: ‘ S
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have be
This is a total of 17.5% in increases and 7.3% in a
3%.

Pensions, fixed income and wages
have become a luxury in British Co
citizens desperate to pay their bills, keep a roof over their head

4.2% and an adjustment of 2

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the a

en 8 increases or adjustments on billings from FortisBC.
djustments. within 2 years. January 2013 saw an increase of

did not increase acbérdingly. Heat and electricity, necessities for a home,
lumbia. Recent billings from FortisBC have skyrocketed leaving many
and buy food. The excessive financial hardship

bove petitionéd to act now to end the

excessive financial hardship caused by FortisBC rates.
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SH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH

petition to: FORTIS BC, BRIT!
R OF ENERGY AND RESOURCES.

COLUMBIA and the MINISTE

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end
the 2 Block Billing System causing excessive financial hardship on many, as engaged by

FortisBC and @ roved by the gCrut. ) :
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petition to: FORTIS BC, RRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end

the 2 Bloclk Billing Systerm causing excessive financial hardship on many, as engaged by

ForiisBC and approved by the BCPUT,

Address ‘ " CitylTown }
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petition to: FORTIS BC, BRITISH COLUMBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
COLUMBIA and the MINISTER OF ENERGY AND RESOURCES.

We, the undersigned, are concerned citizens urging the above petitioned to ACT NOW to end
the 2 Block Billing System causing excessive financial hardship on many, as engaged by
ForuisBC and approved by the BCPUC.
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petition to: FORTIS BC, BRITISH COLU
COLUMBIA and the MINISTER OF EN

We, the undersigned, are ¢ concernad ¢

the 2 Block Billing System causing excessive financial hardship on many,

FortisBC and approved by the sCcPul.

MBIA UTILITIES COMMISSION, the PREMIER OF BRITISH
ERGY AND RESOURCES.

itizens urging the above petitioned to ACT NOW to end
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Petition to FORTIS BC,BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases of adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

“ Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases o adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 7013 saw an increase of

4.9% and an adjustment of 2.3%.
Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the

excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.9% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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~ Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
ing excessive financial the citizens of British Col
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Petition to FORTIS BC, BC UTILITIES COMMI
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review

increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 201

3 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a homé,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy
caused by FortisBC rates must end. ‘

food. The excessive financial hardship

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia

From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
‘ excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 7013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

' Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive finan yardship
caused by FortisBC rates must end. o

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name m




Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH

COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
13 there have been 8 increases 0t adjustments on billings from FortisBC.

From January 2011 to January 20
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of

4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many

citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship

caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.




Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of ‘
4.2% and an adjustment of 2.3%. |

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,

have become a luxury in British Columbia.
citizens desperate to pay their bills, keep a roo

caused by FortisBC rates must end.
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Recent billings from FortisBC have skyrocketed leaving many
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by
FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.

This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.

We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end.
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

- Printed Name ‘Signature ~ Address City/Town -
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Petition to FORTIS BC, BC UTILITIES COMMISSION, PREMIER OF BRITISH
COLUMBIA and MINISTER OF ENERGY to cancel and review increases imposed by

FORTIS BC causing excessive financial hardship for the citizens of British Columbia
From January 2011 to January 2013 there have been 8 increases or adjustments on billings from FortisBC.
This is a total of 17.5% in increases and 7.3% in adjustments within 2 years. January 2013 saw an increase of
4.2% and an adjustment of 2.3%.

Pensions, fixed income and wages did not increase accordingly. Heat and electricity, necessities for a home,
have become a luxury in British Columbia. Recent billings from FortisBC have skyrocketed leaving many
citizens desperate to pay their bills, keep a roof over their head and buy food. The excessive financial hardship
caused by FortisBC rates must end. ’
We, the undersigned, are concerned citizens urging the above petitioned to act now to end the
excessive financial hardship caused by FortisBC rates.

Printed Name Signature 7 Address City/Town
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