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1 INTRODUCTION AND OVERVIEW 

1.1 Introduction  

FortisBC Inc. (“FBC”) and FortisBC Energy Inc. (“FEI”) (collectively referred to as “FortisBC” or 

the “Utilities”) apply to the British Columbia Utilities Commission (“BCUC” or the “Commission”), 

pursuant to sections 59 to 61 of the Utilities Commission Act, for approval of the necessary tariff 

provisions, cost allocation methodology and accounting treatment to allow FortisBC to introduce 

the On-Bill Financing (“OBF”) Program on a pilot basis in the South Okanagan area for two 

years from November 1, 2012 to November 1, 2014 (the “Application”, the “Program” or the 

“Pilot Program”).  This Pilot Program is being implemented by FortisBC following the enactment 

of the Improvement Financing Regulation1 (the “Regulation”) under section 17.1 of British 

Columbia’s Clean Energy Act.  Learning outcomes from this Pilot Program will be provided to 

the British Columbia Ministry of Energy, Mines and Natural Gas (the “Ministry”) to assist it with 

developing content for future legislation.   

 

In this Application, FortisBC is seeking the following specific approvals: 

 

1. To capture the OBF Pilot Program costs, including any regulatory application costs, 

during the term of the Pilot Program in new non-rate base deferral accounts in each of 

the Utilities on a net-of-tax basis and attracting allowance for funds used during 

construction (“AFUDC”) (as described in section 3.2.1 of the Application). Effective 

January 1, 2015, the Utilities will transfer these accounts into each respective Utilities’ 

rate base with an amortization period of two years beginning on January 1, 2015, for 

recovery from all customers. 

2. To capture the principal loan balances provided to participating customers of the OBF 

Pilot Program and the applicable interest charges and recoveries (as described in 

section 3.2.2 of the Application) in new non-rate base OBF Financing deferral accounts 

in each of the Utilities on a net-of-tax basis and attracting AFUDC. 

3. To capture the interest rate buy-down adjustment to be recovered from all customers (as 

described in section 3.2.3 of the Application) for: 

 FBC – in a new non-rate base Demand Side Management (“DSM”) (also known 

as PowerSense) deferral account, on a net-of-tax basis and attracting AFUDC.  

Effective January 1, 2015, FBC will transfer this deferral balance into rate base 

with an amortization period of ten years beginning on January 1, 2015; and  

 FEI – in the existing Energy Efficiency and Conservation (“EEC”) incentives non-

rate base deferral account, on a net-of-tax basis and attracting AFUDC.  

                                                
1
  Refer to Appendix A. 
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 In the event that the Loan Loss Reserve Fund described in Section 3.3 is not 

available or does not fully cover all of the loan participants’ defaults and bad debt 

costs (principal balance and interest), all such amounts are to be recovered from 

all customers through inclusion in the FBC and FEI deferral accounts as 

described in section 3.2.3.  

 
The requests for new deferral accounts as non-rate base and attracting AFUDC (and the 

expansion of the one existing non-rate base deferral account) are necessary as these loans and 

associated costs are incremental to the revenue requirements used to set customer rates for 

2012 and 2013.  Effective January 1, 2015, the Utilities are seeking approval to transfer these 

deferrals into their respective rate bases and include the balances as part of their respective 

revenue requirements applications starting in 2015.   

 

FortisBC is seeking approval to amortize the deferral account balances into customer rates 

beginning January 1, 2015.  The OBF Pilot Program cost deferral accounts as described later in 

section 3.2.1 would be amortized over a term of two years given that the balance in the account 

is not expected to be significant.  This amortization period also aligns with the timeframe over 

which costs will have accumulated in the account.  FBC’s new DSM incentives deferral and 

FEI’s existing EEC incentives deferral as described later in section 3.2.3 will be amortized over 

a term of ten years, consistent with the amortization period for other existing DSM and EEC 

programs at both FBC and FEI.  The OBF Financing deferral accounts as described later in 

section 3.2.2  do not require amortization periods as these accounts will be drawn down over 

time as the principal balances and interest are repaid by participating customers over the term 

of the loan.   

 

The Utilities request the following tariff amendment approvals: 

 

The proposed amendment to the FBC Electric Tariff BCUC No. 2 for Service in the West 

Kootenay and Okanagan Areas, Terms and Conditions and Rate Schedules are outlined below: 

 

1. Approval of amendments to the Definitions section. 

2. Approval of amendments to the Terms and Conditions section: 

 Section 2.1 Application for Service;  

 Section 2.3 Security Deposit; 

 Section 6.5 Payment of Accounts; 

 Section 8.2 Suspension of Service; 

 Section 8.3 Termination of Customer; and 
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 Section 9.1 Rights-of-Way 

3. Approval of the addition of the new section 13 Energy Efficiency Improvement Financing. 

4. Approval of the addition of the new Schedule 91 On-Bill Financing Pilot Program. 

 

The proposed amendments to the FEI General Terms and Conditions are outlined below: 

 

1. Approval of amendments to the Definitions section. 

2. Approval of amendments to the General Terms and Conditions: 

 Section 6.5 Application of Deposit; 

 Section 8.3 Effect of Termination; 

 Section 16.1 Basis for Billing; 

 Section 23.1 Discontinuance With Notice and Refusal Without Notice; and 

 Section 23.2 Discontinuance or Refusal Without Notice. 

3. Approval of the addition of the new section 15A - On-Bill Financing Pilot Program. 

4. Approval of amendments to the Standard Fees and Charges Schedule. 

1.2 Section 17.1 of the Clean Energy Act and Improvement Financing Regulation  

FortisBC establishes the On-Bill Financing Pilot Program in accordance with section 17.1 of the 

Clean Energy Act and the Improvement Financing Regulation2, enacted on July 24, 2012, and 

amended on September 13, 2012.   

 

In May 2011, provisions were added to the Clean Energy Act (the “CEA”) which require “a 

prescribed public utility” to establish and maintain an energy efficiency financing program for 

“eligible persons”.  Specifically, section 17.1(2) of the CEA states:  

 

“A prescribed public utility must establish and maintain a program to offer financing to 

eligible persons for improving the energy efficiency of a building, or a part of a building, 

owned or occupied by a borrower.” 

 

While the CEA allows a prescribed public utility to establish “the criteria, terms and conditions 

on which offers under the program are to be made,” it prescribes certain elements of the terms 

that must be included in a financing agreement between the utility and its borrowers, such as 

                                                
2
  Refer to Appendix A. 
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transferability and dischargability of the financial obligations.3  The CEA further describes the 

treatment of the financial agreements when the Commission sets the utility rates.  Specifically, 

section 17.1(9) of the CEA states: 

 

“In setting rates under the Utilities Commission Act for a prescribed public utility that has 

entered into a financing agreement, the commission must incorporate the financing 

agreement into those rates.” 

 

The Regulation promulgated under the CEA provides further requirements and prescriptions for 

establishing, and participating in, the financing Program.  These requirements include: 

 

 Requiring the “eligible person” to be an “owner” of a specific type of residential building 

or part of a specific type of residential building in a specific region, who meets certain 

credit requirements;  

 Specifying FBC and FEI as two of the prescribed utilities to deliver this Program; 

 Limiting the loan interest rate to no greater than a fixed annual rate of 4.5 percent and 

specifying the length of the financing agreement “not less than 5 years”;  

 Listing the improvements that qualify for the financing; and 

 Prescribing a limit of $500,000 for FBC and $800,000 for FEI of loan amounts, on an 

aggregated basis, to Program participants over the period from November 1, 2012 to 

November 1, 2014.  

 

Following the enactment of the Regulation, FBC and FEI have developed an OBF Pilot Program 

based on legislative and regulatory requirements. This Application, if approved, will allow FBC 

and FEI to implement a two-year Pilot Program in the South Okanagan as prescribed under the 

Regulation and section 17.1 of the CEA.  

1.3 Proposed Regulatory Timeline 

FBC and FEI request a limited expedited regulatory review process and decision on the basis 

that the Regulation requires the Utilities to make available the OBF Pilot Program starting on 

November 1, 2012 as set out in section 6 of the Regulation, which states: 

 

“The following amounts for the period from November 1, 2012 to November 1, 2014, are 

prescribed for the purposes of section 17.1 (8) of the Act: 

(a) $500,000 for the authority; 

(b) $500,000 for FortisBC Inc. 

(c) $800,000 for FortisBC Energy Inc.” 

 

                                                
3
  Clean Energy Act, sections 17.1(3) and 17.1(4). 
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The Utilities submit that the information contained in this Application is complete and 

demonstrates that the OBF Pilot Program complies with the requirements of the CEA and the 

Regulation.  To facilitate an expedited review process, the Utilities have provided a copy of this 

application to all registered parties in the FEU 2012-2013 Revenue Requirements and Rates 

Application (“FEU 2012-2013 RRA”) and FBC’s 2012-2013 Revenue Requirements Application 

(“FBC 2012-2013 RRA”).  Further, the Utilities submit that section 17.1(9) of the CEA provides 

that the Commission must incorporate the financing agreement into the Utilities rates.   

 

As such, the Utilities respectfully submit that an information request (“IR”) process is not 

required for the review of this Application and that a limited review process on an expedited 

basis is appropriate and will allow FortisBC to meet the November 1, 2012 implementation date 

for the Pilot Program imposed by the Regulation.  FortisBC proposes that interested parties 

have an opportunity to file comments, if any, by October 15, 2012, and that FortisBC file reply 

comments by October 19, 2012, and the Commission render its decision by October 26, 2012. 

 

1.4 Overview of the Application 

The remainder of the Application has been structured as follows: 

 

 Section 2 provides details on the OBF Pilot Program and how it conforms with what is 

outlined in section 17.1 of the CEA and the Regulation; 

 Section 3 outlines the OBF Pilot Program costs and how FortisBC plans to recover these 

costs through rates; 

 Section 4 reviews proposed amendments or additions to the respective tariffs and rate 

schedules of the Utilities; and, 

 Section 5 discusses three risks associated with the OBF Pilot Program generally, and 

how FortisBC intends to manage those risks. 
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2 ON-BILL FINANCING PILOT PROGRAM OVERVIEW 

2.1 Introduction  

This section describes how FortisBC has designed the On-Bill Financing Pilot Program to meet 

the requirements set out in the Regulation.  Specifically the section will discuss: 

 

 the customers who are eligible to participate in the Program; 

 the duration of the Pilot Program; 

 eligible improvements under the Program; 

 the interest rate to be charged to customers and FortisBC’s proposal to fund the interest 

rate; 

 the Program process for participating customers; and 

 other key Program details not referenced specifically in the Regulation. 

2.2 On-Bill Financing Pilot Program Design 

FortisBC has designed its OBF Pilot Program in accordance with the criteria set out in the 

Regulation and the CEA.  FortisBC will offer a two-year OBF Pilot Program for its residential 

customers in the South Okanagan area.    

2.2.1 ON-BILL FINANCING PILOT PROGRAM OVERVIEW AND MANAGEMENT OF THE 

PROGRAM 

Program details: 

 

Location: 
Regional District of Okanagan-Similkameen, excluding those 
areas serviced by the wholesale municipal electric utilities of 
Penticton and Summerland. 

Financing Size: Cumulative $1,000,000 capital cap for FBC and FEI. 

Deferral costs: 

1.OBF Pilot Program Cost deferral accounts (non-rate base 
deferral account attracting AFUDC) – see section 3.2.1 of the 
Application. 

2. OBF Financing deferral accounts (non-rate base deferral 
account attracting AFUDC) – see section 3.2.2 of the 
Application. 

3. DSM deferral account (non-rate base deferral account 
attracting AFUDC) – see section 3.2.3 of the Application. 

Duration of the Pilot Program: Two years. 

Financing Rate: 4.5 percent. 

Term of the Financing Agreement: 10 years. 
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Although the FEI and FBC Pilot Program caps outlined in the Regulation total $1,300,000 

($500,000 for FBC and $800,000 for FEI), the proposed FortisBC OBF Pilot Program has a 

cumulative Pilot Program cap of $1,000,000.  The higher individual spending caps in the 

Regulation are required to allow for variances in amount of loans by fuel type, currently 

estimated to be $393,000 for FBC and $607,000 for FEI (as further detailed in section 3.2.2).  

The $500,000 and $800,000 limits in the Regulation thus allow for some variance from the 

forecast fuel split while remaining within the $1,000,000 OBF Pilot Program loan budget. 

 

The OBF Pilot Program will be available to FortisBC electric-only customers or customers who 

receive both natural gas and electric services in the South Okanagan who own specified types 

of residential buildings or part thereof, meet the specified credit requirements, and want to 

perform the improvements as prescribed in section 5 of the Regulation.  Due to temporary 

system constraints associated with the newly-implemented Customer Information System 

(“CIS”) at FEI, as well as to simplify administration for the OBF Pilot Program, the OBF Pilot 

Program will be managed by FBC on behalf of FEI, for those gas customers participating in the 

OBF Pilot Program.  The allocation of the OBF Pilot Program costs between FBC and FEI are 

further described in section 3 below.   

2.2.2 PROGRAM MANAGEMENT 

FBC will implement the OBF Program for the Pilot Program phase.  Implementation includes all 

aspects of marketing and public relations, responding to customers’ queries, providing energy 

usage data to Energy Assessors, verifying customer eligibility, accepting and processing 

applications, arranging payment to contractors, billing, and applying collections procedures for 

default accounts if necessary.  The cost allocation mechanism for services provided between 

FBC and FEI will be based on the primary heating fuel type. This follows the established 

LiveSmart BC cost allocation method. FBC will cross-charge FEI all costs, including 

administration costs, for loans for all weatherization and envelope improvements for homes with 

natural gas as primary heating fuel.  Any loans for space and water heating will also be 

allocated based on fuel type. 

 

FBC will record the relevant administration costs, as well as the loan balance disbursements to 

customers and the principal and interest receipts collected from customers, in an accounting 

cost centre or order.  At the end of each month, FBC will then send an invoice to FEI that 

provides the details of the nature of each type of cost, disbursement and receipt associated with 

the proportion of the OBF Pilot Program related to gas initiatives to ensure that each utility bears 

their portion of the costs.  The FEI-FBC Mutual Executed Shared Services Agreement4 permits 

FBC and FEI to undertake this Pilot Program management arrangement as outlined above. 

 

As part of the FEU 2012-2013 RRA and the FBC 2012-2013 RRA, the Utilities received BCUC 

approval for cross charges between the regulated utilities based on a fully-loaded wage, 

excluding an overhead charge, effective January 1, 2012.  This was considered appropriate 

since both companies are regulated by the BCUC on a cost recovery basis.  As such, the cross 

                                                
4
  FEU 2012 and 2013 RRA, Appendix L-3. 
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charging process for FBC administering the OBF Pilot Program for FEI’s portion will occur in the 

same manner and is consistent with other services that occur on a regular basis between the 

regulated utilities.  

2.2.3 PILOT PROGRAM PERIOD 

The Regulation sets forth the financing to be provided by a prescribed public utility, “from 

November 1, 2012 to November 1, 2014.”  Thus, FortisBC has proposed to establish a Pilot 

Program to cover this period. 

2.2.4  AVAILABLE AREAS AND ELIGIBLE CUSTOMERS 

Section 2(a)(ii) of the Regulation states: 

 

“The requirements prescribed for the purposes of the definition of “eligible person” in 

section 17.1 (1) of the Act are that the person who owns a specified building, or part of a 

specified building in 

… 

(ii) in the Regional District of Okanagan-Similkameen, other than those persons who 

receive electricity from the municipal public utilities of the City of Penticton or the District 

of Summerland.”   

 

The Regulation has also further defined the “specified building” to mean certain types of 

residential buildings: a residential building of three stories or fewer that occupies no more than 

600 m2 of ground surface, is habitable all year round and is (a) a detached home, (b) a home 

that is part of a complex of side-by-side buildings, or (c) a mobile home on a permanent 

foundation.5 

 

Based on the above provisions, FortisBC has designed the OBF Pilot Program to target the 

following customers: 

 

 customers who are owners of a specified building (as defined in the Regulation); and   

 customers who are electricity customers6 taking service on Residential Rate Schedule 1 

or 2A in the Regional District of Okanagan-Similkameen, but excluding direct customers 

of the electric utilities owned by the City of Penticton or the District of Summerland, as 

FortisBC does not provide these latter two groups with an electric bill, and because 

these latter two groups are excluded in the Regulation.   

 

 

                                                
5
  Improvement Financing Regulation, section 1 (Definitions). 

6
  FBC electric-only customers or customers who receive both natural gas and electric services in the South 

Okanagan and meet all other Program eligibility requirements. 
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2.2.5 ELIGIBLE PRODUCTS 

Section 5 of the Regulation prescribes the improvements that qualify to receive financing under 

the CEA to include: 

 

(a) air sealing; 

(b) mechanical ventilation; 

(c) attic insulation; 

(d) exterior wall insulation; 

(e) basement, crawlspace and header insulation; 

(f) primary method of heating occupied space; 

(g) domestic hot water heating; and 

(h) window and door replacement. 

 

Under the OBF Pilot Program, only the above-listed improvements that meet the LiveSmart BC 

performance criteria will be considered eligible. 

2.2.6 FINANCING COSTS 

Since the interest rate stated in the Regulation requires that loans be offered at less than FBC’s 

and FEI’s current after-tax weighted average cost of capital (“WACC”), the customers that are 

eligible for the OBF Pilot Program will not be paying the full cost of financing their loan.  The 

additional interest costs will have to be borne by parties other than the customers participating 

in the Program.  To this end, FortisBC has considered two alternatives for funding this interest 

rate buy-down: 

 

1. Government subsidization of the loans:  Although this occurs in a number of other 

jurisdictions, there does not appear to be any government funding available for 

subsidizing this particular Program (aside from the provincial Loan-Loss Reserve Fund 

which may cover a portion of bad debt expense associated with the Pilot Program as 

described in section 3.3 of this Application). 

 

2. Recovery of loan interest difference from all ratepayers:  This alternative requires 

that the additional financing costs be recovered from all ratepayers.  Therefore, the 

additional financing costs would form part of each of the Utilities’ overall revenue 

requirements.  A deferral account would be used to capture the difference between the 

utility financing rate borne by all electric and gas customers and the interest income 

recovered from participating customers at a rate of 4.5 percent as prescribed by the 

Regulation.  
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As alternative 1 is not a solution due to lack of government funding, FortisBC is proposing to 

implement alternative 2, which is described in detail in section 3.  The details of the OBF Pilot 

Program expenditures generally, allocation amongst FBC and FEI, and cost recovery are 

explained in section 3.  

2.3 Program Process 

In the following discussion, FortisBC will outline how an eligible customer can apply for the  

Program and how FBC will process the financing applications and payment for the approved 

applications.   

2.3.1 APPLICATION BY AN ELIGIBLE CUSTOMER 

As mentioned in section 2.2.4 of this Application, a customer must be eligible in order to apply to 

participate in the OBF Pilot Program.   

 

To begin, the customer/homeowner will schedule a mandatory pre-retrofit energy audit by a 

Natural Resources Canada ecoENERGY Certified Energy Assessor.7  The assessor will 

conduct a detailed home energy assessment to identify energy efficiency improvements that 

could be made to the home and will then recommend the improvements that are most cost-

effective. The assessment report will also identify the home’s EnerGuide rating and may 

include, at the homeowner’s option, an estimated energy and cost savings report based on the 

recommended improvements. The homeowner will decide which retrofits or improvements to 

pursue. 

 

The Program application form will include notice of all terms and conditions.  The terms will 

reflect those prescribed in section 17.1(4) of the CEA and the Improvement Financing 

Regulation.   

2.3.2 APPROVAL, INSTALLATION AND PAYMENT 

Upon receiving an application from the customer, FBC (on behalf of both FBC and FEI) will 

verify the customer’s eligibility, as prescribed under section 2 of the Regulation (“eligible 

persons”), and will verify that the improvements proposed comply with section 5 of the 

Regulation (“prescribed improvements”).  

 

If FBC approves the application, it will send the customer a Letter of Approval, which will include 

a detailed monthly payment repayment plan. The customer will then engage a contractor(s) to 

perform the improvements as applied for.8  When the contractor completes the work, both the 

contractor and the customer must approve the contractor’s work by signing a Letter of 

Completion.  The homeowner sends the Letter of Completion and copies of all invoices to FBC, 

                                                
7
 If an ecoENERGY audit has been conducted within the past 12 months and the homeowner still possesses the 

energy report, then a second pre-retrofit audit is not required. 
8
 Gas and electricity-based energy retrofits must be performed by licensed installers. 
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which will then send payment to the contractor(s).  Loan charges, whether they be related to 

gas or electric improvements, will appear on the customer’s electricity bill once payment has 

been sent to the contractor(s).   

2.3.3 UTILITY BILLING MECHANISM 

For the OBF Pilot Program, the customer will be required to be on a monthly payment plan and 

will receive monthly invoice that shows the loan details.  

 

The following bill excerpt (Figure 1) is an example of what a monthly bill might look like for a 

customer participating in the OBF Pilot Program. 

 

Figure 1:  Example OBF Pilot Program Participant Bill 

 
 

2.3.4 CUSTOMERS’ DEFAULT 

Payments received from customers will be applied to the OBF Program loan after being applied 

to energy billing charges.  If a customer only makes a partial payment and falls into arrears or 

defaults on the Program loan, FortisBC will initiate a collection process that follows FortisBC’s 

existing Dunning Collection Process (see Appendix B). 

 

If the collection process is unsuccessful, FortisBC will access the Ministry’s Loan Loss Reserve 

Fund described in more detail in section 3.3. 
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2.4 Other Program Details 

There are a few other key elements of the OBF Pilot Program which are not directly addressed 

in the Regulation but are required to run an effective Program.  These include the minimum and 

maximum permitted loan amounts, transfer of account from a homeowner to a renter, and fuel 

switching.  Each is discussed below.  

2.4.1  MINIMUM/MAXIMUM LOAN AMOUNT 

FortisBC is proposing a minimum loan amount of $1,000 and a maximum loan amount of 

$10,000 per customer. The minimum value of $1,000 is chosen based on the administrative 

costs for each loan. Offering a lower minimum would not be cost-effective given the 

administrative costs incurred. The $10,000 amount is selected as the maximum value because 

this amount would cover the cost of improving insulation levels and installing most heating and 

cooling systems.  The customer may pay all or part of the loan outstanding balance at any time 

without an additional fee or penalty.  Voluntary payments will be applied on the next payment to 

the remaining loan principal. 

2.4.2 RENTERS 

As mentioned above, the Regulation specifies that the eligible person for the financing program 

must “own a specified building, or part of a specified building.”9   FortisBC residential customers 

who own a specified building and who pay the utility bill will be eligible for the OBF Pilot 

Program, whether or not they are renting their home to a tenant.  

 

If a renter takes over the FortisBC electricity account from an owner that is enrolled in the OBF 

Pilot Program, that homeowner will need to pay out the balance of the loan.  No transfers will be 

allowed in this instance.  

2.4.3 FUEL SWITCHING 

Fuel switching from an oil, propane, wood, or natural gas primary heating system to an electric 

primary heating system, and fuel switching of an oil, propane or wood primary heating system to 

a high efficiency natural gas primary heating system is permitted and considered eligible for 

loans under the OBF Pilot Program provided that all other Program terms and conditions are 

met. 

2.4.4 PROGRAM DIFFERENCES 

There are some differences in the British Columbia Hydro and Power Authority (“BC Hydro”) 

Power Smart Loan Program and the FortisBC OBF Pilot Program.  Some differences of which 

the Companies are aware are listed below: 

 

 FortisBC’s loan minimum is $1,000; BC Hydro’s loan minimum is $2,000. 

                                                
9
  Improvement Financing Regulation, section 2(a). 
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 FortisBC is proposing to charge loan applicants a small administrative fee; BC Hydro is 

not proposing to charge applicants an administrative fee. 

 Window and door replacement measures are eligible for financing in the FortisBC OBF 

Pilot Program; BC Hydro is not proposing to offer financing for window and door 

replacement measures. 

 Customers participating in the FortisBC OBF Pilot Program can take a loan with a 10 

year term at 4.5%; BC Hydro is offering their customers a choice of a 5 year term at 

4.0%, a 7.5 year term at 4.25% or a 10 year term at 4.5%. 

 

The outcomes from the differences in design between the FortisBC OBF Pilot Program and the 

BC Hydro loan program will be used to inform the province-wide program envisioned by the 

Province, should it proceed. 

2.4.5 DSM BENEFIT-COST TESTS 

The DSM benefit-cost tests cannot be performed for the OBF Pilot Program as the combinations 

of measures that will be taken up by customers is unknown.  The DSM benefit-cost tests will be 

performed at the end of the Pilot Program in order to understand the cost-effectiveness of the 

initiative from a DSM perspective. 

 

Appendix C provides further details on proposed terms and conditions and Program processes 

for the OBF Pilot Program. 
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3 PROGRAM COST, ACCOUNTING TREATMENT AND RATE SETTING 

This section addresses the following topics: 

 

3.1  Request for specific approvals from the Commission relating to Pilot Program 

expenditures  

3.2  Overview of the requested Pilot Program expenditures and deferrals and cost 

recovery 

3.3 Loan Loss Reserve Fund 

3.4 Pilot Program rate impacts 

3.5 Summary of the proposed accounting treatment and cost recovery  

3.1 FortisBC and FEI Request for Program Cost and Accounting Approvals 

Section 17.1(9) of the CEA requires the Commission, when setting rates under the Utilities 

Commission Act, to “incorporate the financing agreement into those rates.”  As such, FBC is 

seeking to establish three new deferral accounts and FEI is seeking to establish two new 

deferral accounts and the expansion of one existing deferral account to capture the associated 

expenditures relating to the OBF Pilot Program as follows:   

 

1. FBC and FEI will each establish an account to capture the OBF Pilot Program design, 

administration and implementation costs, including any regulatory Application costs, 

during the term of the Pilot Program in a new non-rate base deferral account, the “OBF 

Pilot Program Costs” deferral account, on a net-of-tax basis and attracting AFUDC (as 

described in section 3.2.1).
10

   

2. FBC and FEI will each establish an account to capture the principal loan balances 

provided to participating customers of the OBF Pilot Program and the applicable interest 

charges and recoveries (as described in section 3.2.2) in a new non-rate base deferral 

account, the “OBF Financing” deferral accounts, on a net-of-tax basis and attracting 

AFUDC. 

3. To capture the interest rate buy-down adjustment to be recovered from all customers (as 

described in section 3.2.2) for FBC, in a new non-rate base DSM (also known as 

PowerSense) deferral account, and for FEI, in the existing EEC deferral non-rate base 

account, both on a net-of-tax basis and attracting AFUDC.  

 

                                                
10

  The AFUDC rate is equivalent to the after-tax weighted average cost of capital which includes both debt and equity 

components. 
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The request for these new deferral accounts as non-rate base and attracting AFUDC is 

necessary as these loans and associated costs are incremental to deferral, capital and 

operating and maintenance expenses as approved in the FBC 2012-13 RRA Decision, issued 

on August 15, 2012, and the FEU 2012-13 RRA Decision, issued on April 12, 2012.  These 

decisions establish customer rates for 2012 and 2013; therefore, the costs related to the OBF 

Pilot Program are not being recovered in customer rates for these years.  Effective January 1, 

2015, the first year subsequent to the expiration of the Pilot Program on November 1, 2014, the 

Utilities propose to transfer these deferrals into their respective rate bases and include the 

balances as part of their revenue requirements applications applicable to 2015 and beyond.   

 

The Utilities propose to amortize the OBF Program Costs deferral and DSM/EEC deferrals into 

customer rates beginning on January 1, 2015.  Specifically, it is proposed that the OBF Pilot 

Program Costs deferral account (described in section 3.1, item 1 above) would be amortized 

over a term of two years given that the balance in the account is not expected to be significant.  

This amortization period also aligns with the timeframe over which costs will have accumulated 

in the account.  FBC’s new DSM deferral and FEI’s existing EEC Incentives deferral (described 

in section 3.1, item 3 above) will be amortized over a term of ten years11, which is the same as 

the amortization period for other existing DSM and EEC programs for both FBC and FEI.  The 

OBF Financing deferral accounts (described in section 3.1, item 2 above) do not require 

amortization periods as these accounts will be drawn down over time as the principal balances 

and interest are repaid by participating customers.   

3.2 Overview of the Requested OBF Pilot Program Expenditures and Deferral 

Accounts 

In this section the Utilities provide a description and forecast of the anticipated OBF Pilot 

Program expenditures generally that will be included in the following requested deferral 

accounts. 

 

3.2.1  Non-rate base deferral – OBF Pilot Program Costs 

3.2.2  Non-rate base deferral – OBF Financing 

3.2.3 Non-rate base deferral – New DSM deferral (FBC) and existing EEC incentives 

(FEI) 

3.2.1 NON-RATE BASE DEFERRAL - OBF PILOT PROGRAM COSTS 

The Utilities will incur one-time implementation and on-going costs associated with the OBF 

Pilot Program that are required to ensure that customers are aware of the Program and are able 

to participate in the Program during the two-year term of the Pilot Program.   As such, the non-

                                                
11

  Please note that an amortization period for FEI’s existing non-rate base EEC deferral account has not been set.  

FEI will be proposing an amortization period for this account in the next RRA; for consistency with the existing 

approved rate base EEC deferral account it is likely that the amortization period will be ten years. 
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lending Program costs are expected to include amounts for administration, billing (i.e. IT costs), 

customer awareness (i.e. marketing), and Program evaluation.  

 

The Program costs for the OBF Pilot Program are forecast to be approximately $132,000 for the 

balance of 2012, $66,000 in 2013 and $84,000 in 2014 for total forecast OBF Pilot Program 

costs of $282,000.  As discussed above, the OBF Pilot Program is being managed by FBC on 

behalf of both Utilities.  The Utilities propose to allocate the OBF Pilot Program costs based on 

the number of participants between the two companies.  As such, for forecast purposes as 

shown in Table 3-1 below, costs have been allocated amongst FBC and FEI based on the 

expected number of loan participants per utility for a given year, resulting in approximately 40% 

of the costs allocated to FBC and 60% of the costs allocated to FEI.   

 

Table 3-1 below outlines an estimate of total anticipated OBF Pilot Program costs by category, 

as well as the allocation between FBC and FEI. 
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Table 3-1:  OBF Pilot Program Cost Forecasts 

    
 

All of the above Program costs are being proposed for inclusion in the OBF Program Costs non-

rate base deferral account for each of FBC and FEI.  Further, FBC and FEI propose that any 

costs that may be incurred as a result of putting forward this Application to the BCUC also 

accumulate to this deferral account.  The Application costs are expected to be minimal and may 

include legal fees, intervener and participant funding costs, Commission costs, required public 

notifications and miscellaneous facilities, stationery and supplies costs. 

 

As shown above, Program cost balances will be partially offset (i.e. a credit to the deferral 

account) by the upfront application fee of $60 in direct recoveries from each of the OBF Pilot 

2012 2013 2014 Total

2 22 24 48

Administration 43,526$     14,646$     16,064$     74,237        

IT 4,000          400              400              4,800          

Marketing 5,200          5,200          5,200          15,600        

Evaluation -              6,000          12,000        18,000        

52,726$     26,246$     33,664$     112,637$   

less: direct recoveries from OBF customers (120)            (1,320)        (1,440)        (2,880)         

Net Additions for FBC 52,606$     24,926$     32,224$     109,757$   

2012 2013 2014 Total

4 34 36 74

Administration 65,290$     21,970$     24,096$     111,355$   

IT 6,000          600              600              7,200          

Marketing 7,800          7,800          7,800          23,400        

Evaluation -              9,000          18,000        27,000        

79,090$     39,370$     50,496$     168,955$   

less: direct recoveries from OBF customers (240)            (2,040)        (2,160)        (4,440)         

Net Additions for FEI 78,850$     37,330$     48,336$     164,515$   

2012 2013 2014 Total

6 56 60 122

Administration 108,816$   36,616$     40,160$     185,592$   

IT 10,000        1,000          1,000          12,000        

Marketing 13,000        13,000        13,000        39,000        

Evaluation -              15,000        30,000        45,000        

131,816$   65,616$     84,160$     281,592$   

less: direct recoveries from OBF customers (360)            (3,360)        (3,600)        (7,320)         

Net Additions for FBC & FEI 131,456$   62,256$     80,560$     274,272$   

Non-lending Program costs to FEI

Totals for combined program (FBC & FEI)

Program Participants

Total Non-lending Program costs (FBC & FEI)

Forecast

Allocated to FBC

Program Participants

Non-lending Program costs to FBC

Allocated to FEI

Program Participants
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Program participants.  This fee reflects the credit and land title check that will be incurred when 

a customer applies to be part of the Pilot Program.  As specified under section 4(2) of the 

Regulation, this application fee does not constitute interest charges for the purposes of this 

Regulation.   

 

Additionally, since these costs will be captured in non-rate base deferral accounts, they will be 

recognized on a net-of-tax basis and will attract the Utilities’ respective AFUDC rates.12  The 

AFUDC rates for FBC and FEI are expected to be approximately 6.6% and 6.8% respectively, 

for the term of the Pilot Program.    

Disposition of Deferred Costs into Future Revenue Requirements 

Effective January 1, 2015, the Utilities propose to transfer these deferral balances into each 

respective Utilities’ rate base and include the deferral account balances as part of their 

respective revenue requirements applications applicable to 2015 with an amortization period of 

two years beginning on January 1, 2015.13   

 

For clarity, the anticipated deferral account activity for both FBC and FEI, as shown in the 

financial schedules provided in Appendices D and E, are provided in the tables below. 

 

Table 3-2:  FBC Forecast OBF Pilot Program Cost Deferral Account ($ thousands) 

 
 

                                                
12

  The AFUDC rate is equivalent to the after-tax weighted average cost of capital.  
13

  The upcoming revenue requirement applications (RRAs) are expected to be applicable to 2014; however, as with 

recent applications, the RRAs may reflect multiple years.  Thus, FortisBC may reflect the disposition of the deferred 

costs in its next RRAs. 

2012 2013 2014

Transfer to 

rate base in 

2015

Opening balance -$                 40$                  62$                  

Gross additions (allocated program costs) 53                     26                     34                     

Direct recoveries from program participants (0)                     (1)                     (1)                     

Tax (13)                   (6)                     (8)                     

39                     19                     24                     

AFUDC & Adjustments 0                       3                       5                       

Closing Balance 40$                  62$                  91$                  91$                  

Forecast

OBF Program Costs Deferral- FBC

Net Additions
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Table 3-3: FEI Forecast OBF Pilot Program Cost Deferral Account ($ thousands) 

 
 

3.2.2 NON-RATE BASE DEFERRAL – OBF FINANCING  

FBC and FEI will provide loans to a maximum amount of $10,000 per participating customer at 

an annual interest rate of 4.5 percent and repayable over a maximum term of ten years.  This 

proposed deferral account will consist of the original loan balances issued to participating 

customers, less principal repayments, interest income received from Program participants on 

the loan balances and the interest rate buy-down component, as per Table 3-4 below. 

  

2012 2013 2014

Transfer to 

rate base in 

2015

Opening balance -$                 59$                  93$                  

Gross additions (allocated program costs) 79                     39                     50                     

Direct recoveries from program participants (0)                     (2)                     (2)                     

Tax (20)                   (9)                     (12)                   

59                     28                     36                     

AFUDC & Adjustments 0                       5                       8                       

Closing Balance 59$                  93$                  137$                137$                

Net Additions

Forecast

OBF Program Costs Deferral- FEI
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Table 3-4: FBC and FEI OBF Financing Deferral Account Forecasts 

 
 

 

The specific costs captured in this deferral account consist of the following: 

 

1. FBC and FEI’s respective portion of the $1,000,000 in 2012-2014 loans for the Pilot 

Program (expected to be approximately $393,000 of gross additions for FortisBC and 

$607,000 of gross additions for FEI)
14

; less 

2. Program participants re-payments of the principal balance of the loans; and 

3. Interest payments received from Program participants at the prescribed rate of 4.5% 

from 2012 through 2014; plus  

4. The interest rate buy-down amount from 2012 through 2014. 

 

                                                
14

  The utilities have assumed an average loan amount of $8,200 per customer and a total of 48 loans issued by 

FortisBC and 74 loans issued by FEI as discussed in section 3.2.1. 

2012 2013 2014

Transfer to 

rate base in 

2015

Opening balance -$                 16$                  186$                

Gross additions (new loan balances added during year) 16                     180                  197                  

Principal repayments of loans (0)                     (11)                   (31)                   

Interest repayments (at 4.5%) (0)                     (5)                     (13)                   

Loan/Interest Buydown (difference between 4.5% and WACC) (0)                     (3)                     (9)                     

Tax 0                       1                       3                       

16                     163                  147                  

AFUDC & Adjustments 0                       7                       19                     

Closing Balance 16$                  186$                352$                352$                

2012 2013 2014

Transfer to 

rate base in 

2015

Opening balance -$                 33$                  294$                

Gross additions (new loan balances added during year) 33                     279                  295                  

Principal repayments of loans (0)                     (17)                   (48)                   

Interest repayments (at 4.5%) (0)                     (7)                     (20)                   

Loan/Interest Buydown (difference between 4.5% and WACC) (0)                     (6)                     (15)                   

Tax 0                       2                       5                       

32                     250                  217                  

AFUDC & Adjustments 0                       11                     30                     

Closing Balance 33$                  294$                541$                541$                

Net Additions

Forecast

Forecast

Allocated to FBC

Net Additions

Allocated to FEI
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Interest Rate Buy-Down 

Since FBC and FEI will be providing Program participants with the loan funds, these balances 

will form part of the Utilities’ investment which is financed with a combination of debt and equity, 

pursuant to the approved capital structures of FBC and FEI.  This means that the loan balances 

will attract the Utilities’ cost of financing, which is the after-tax WACC, or AFUDC, forecast to be 

approximately 6.6% and 6.8% for FBC and FEI, respectively, for the term of the Pilot Program.  

It should be noted that the WACC for the Utilities could be subject to change as a result of the 

Generic Cost of Capital proceeding and future revenue requirements applications.  

 

Section 4(1)(a) of the Regulation requires the Utilities to provide the financing “at a fixed rate 

that does not exceed 4.5 annual percentage rate.”  So while the weighted average of the loan 

balances would attract the Utilities’ WACC, which is forecast to be approximately 6.6% for FBC 

and 6.8% for FEI, the participating customers are financing the loans at 4.5%, which is at a 

lower cost than the Utilities’ WACC.  Having participating customers pay the Utilities’ true cost of 

financing for the loan balances may be prohibitive in attracting participants to the Program.  The 

difference between the Utilities’ costs to finance the Program at the WACC and the interest 

revenue received from Program participants results in a revenue shortfall that must be 

recovered.  This shortfall amount is referred to as the “interest rate or loan buy-down”, and its 

recovery is discussed in Section 3.2.3 below. 

Disposition of Deferred Costs into Future Revenue Requirements 

Effective January 1, 2015, the Utilities propose to transfer their respective OBF Financing 

deferral balances into each respective Utilities’ rate base and include the balances as part of 

revenue requirements applications applicable to 2015 onwards.  Once the account has been 

transferred to rate base effective January 1, 2015, it will continue to capture customer 

repayments of the principal balances of the loan until the loan balances and the deferral account 

have been fully recovered.   

 

For clarity, the anticipated rate base deferral account activity for both FBC and FEI, as also 

shown in the financial schedules in Appendices D and E, are provided below.  The non-rate 

base deferral account activity is provided in Table 3-4 above. 

 

Table 3-5: Forecast Recovery of FBC OBF Financing Deferral Account ($ thousands) 

 
 

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Opening Balance -              312              273              234              194              155              115              76                37                8                  

Gross Additions -              -              -              -              -              -              -              -              -              -              

Repayments (39)              (39)              (39)              (39)              (39)              (39)              (39)              (39)              (29)              (8)                 

Tax -              -              -              -              -              -              -              -              -              -              

Net Additions (39)              (39)              (39)              (39)              (39)              (39)              (39)              (39)              (29)              (8)                 

Amortization Expense -              -              -              -              -              -              -              -              -              -              

Closing Balance 312              273              234              194              155              115              76                37                8                  (0)                 
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Table 3-6:  Forecast Recovery of FEI OBF Financing Deferral Account ($ thousands) 

 
 

3.2.3 NON-RATE BASE DEFERRAL – NEW DSM DEFERRAL FOR FBC AND FEI’S EXISTING 

EEC INCENTIVES DEFERRAL 

FBC’s New DSM Deferral  

FBC is seeking approval for a new DSM non-rate base deferral account to record the interest 

rate buy-down from this Pilot Program.  The amount to be captured in this deferral account 

represents the allocation of the interest rate buy-down amount and is the means by which the 

Pilot Program interest rate buy-down amount is recovered from all customers of FBC.  To 

clarify, this account will continue to capture interest rate buy-down amounts for each year that 

the loans are in place.  Therefore, there will be additions to this account subsequent to the two 

year Pilot Program term until such time all of the Pilot Program loans are repaid. 

In the event that the Loan Loss Reserve Fund described in Section 3.3 is not available or does 

not fully recover all of the loan participants’ defaults and bad debt costs (principal balance and 

interest), all such amounts are to be recovered from all customers through inclusion in this new 

FBC deferral account.  

FEI Expansion of Existing EEC Deferral 

FEI is seeking to expand the existing EEC non-rate base deferral account, which was previously 

approved through Commission Order No. G-44-12 as part of the FEU 2012-2013 RRA, to 

include the allocation of the interest rate buy-down from this Pilot Program.  The amount to be 

captured in this deferral account represents the allocation of the interest rate buy-down amount 

and is the means by which the Pilot Program interest rate buy-down amount is recovered from 

all natural gas customers of FEI.  To clarify, this account will continue to capture interest rate 

buy-down amounts for each year that the loans are in place.  Therefore, there will be additions 

to this account subsequent to the two year Pilot Program term until such time all of the Pilot 

Program loans are repaid. 

 

In the event that the Loan Loss Reserve Fund described in Section 3.3 is not available or does 

not fully recover all of the loan participants’ defaults and bad debt costs (principal balance and 

interest), all such amounts are to be recovered from all customers through inclusion in this 

existing EEC deferral account.  

 

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Opening Balance -              480              420              359              298              238              177              116              56                12                

Gross Additions -              -              -              -              -              -              -              -              -              -              

Repayments (61)              (61)              (61)              (61)              (61)              (61)              (61)              (60)              (43)              (12)              

Tax -              -              -              -              -              -              -              -              -              -              

Net Additions (61)              (61)              (61)              (61)              (61)              (61)              (61)              (60)              (43)              (12)              

Amortization Expense -              -              -              -              -              -              -              -              -              -              

Closing Balance 480              420              359              298              238              177              116              56                12                (0)                 
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Disposition of Deferred Costs into Future Revenue Requirements 

Effective January 1, 2015, FBC and FEI propose to transfer the deferral balances in the new 

DSM non-rate base deferral account and the existing EEC non-rate base deferral account, 

respectively, into each respective Utilities’ rate base and include the balances as part of 

revenue requirements applications applicable to 2015 with an amortization period of ten years, 

which is consistent with the amortization term of existing energy efficiency programs.15  

 

For clarity, an excerpt of the anticipated deferral account activity for 2012-2014 for both FBC 

and FEI, as also shown in in the financial schedules in Appendices D and E, are provided 

below.  The rate base accounts are anticipated to be fully amortized by 2034 (10 years after the 

last interest rate buy-down addition in 2024) as demonstrated in Appendices D and E.   

 

Table 3-7:  Forecast of FBC DSM Deferral Account ($ thousand) 

 
 

 

Table 3-8:  Forecast of Impact to FEI EEC Deferral Account ($ thousand) 

 
 

                                                
15

  Please note that subsequent additions to the account are also amortized over a ten year period.  Subsequent 

additions to the account reflect the annual loan-buydown amounts.  Thus, the account will be fully amortized by 

year twenty, when the loan buy-down amount from year ten is fully amortized. 

2012 2013 2014

Transfer to 

rate base in 

2015

Opening balance -$                 0$                     3$                     

Gross additions (loan-buy down) 0                       3                       9                       

Tax -                   -                   -                   

0                       3                       9                       

AFUDC & Adjustments 0                       0                       1                       

Closing Balance 0$                     3$                     13$                  13$                  

Forecast

DSM Deferral- FBC

Net Additions

2012 2013 2014

Transfer to 

rate base in 

2015

Opening balance -$                 0$                     6$                     

Gross additions (loan-buy down) 0                       6                       15                     

Tax -                   -                   -                   

0                       6                       15                     

AFUDC & Adjustments 0                       0                       1                       

Closing Balance 0$                     6$                     22$                  22$                  

Net Additions

Forecast

EEC Deferral- FEI
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3.3 Loan Loss Reserve Fund (“LLRF”) and Bad Debts 

The Treasury Board has approved a $1,000,000 LLRF, all of which is available to BC Hydro, 

FEI and FBC.  The utility companies and the BC government are currently working through the 

terms and conditions of establishing a LLRF which will reduce the default risk for lenders of the 

On-Bill Financing Pilot Program.  The LLRF funds are expected to only be accessed after all 

other means of recovering the loss have been applied.  The LLRF is expected to be accessible 

by the start of the Pilot Program on November 1, 2012, expiring at the earlier of the fund being 

fully depleted or the cancellation of the Program.16   

 

 

The “Straw Dog” for the LLRF developed by government and commented upon by the Utilities is 

attached as Appendix F.  The “Straw Dog” is intended to establish consensus between the 

utilities and government on the principles that will drive the LLRF Agreement between the 

utilities and government.  The LLRF Agreement between government and the utilities is under 

development, and was not yet available at the time of writing.    

 

Any bad debt expenses that are not fully recovered by FortisBC from LLRF are proposed to be 

recovered from all customers and included as part of the new FBC DSM deferral as described in 

section 3.2.3 and the FEI existing EEC deferral, also described in section 3.2.3.   

3.4 Pilot Program Customer Rate Impacts 

3.4.1 FBC ELECTRIC CUSTOMER RATE IMPACT 

The transition of the proposed deferral accounts to rate base in 2015 and the on-going impact to 

the cost of service associated with the Pilot Program are expected to result in 0.00 percent 

increase to rates of electric customers in 2015.  For a typical residential customer this will have 

no impact on the annual electricity bill.   

3.4.2 FEI GAS CUSTOMER RATE IMPACT 

The transition of the proposed deferral accounts to rate base in 2015 and the on-going impact to 

the cost of service associated with the Pilot Program are expected result in a 0.02 percent 

increase to rates of natural gas customers in 2015.  For a typical residential customer this will 

have no impact on the annual gas bill.   

 

It should be noted that there could be a much greater impact on the Utilities’ electricity and gas 

rates if a more comprehensive OBF Program is established subsequent to the Pilot Program. 

                                                
16

  That is, this fund will be available in the event that the program is extended beyond the pilot phase. 
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3.5 Accounting Treatment and Cost Recovery Summary 

There are several reasons that the OBF expenditures should be recovered from all FBC and 

FEI customers, rather than just from customers who will participate in the Pilot Program. They 

include: 

 

1. The Pilot Program is a Province of British Columbia initiative, with legislation mandating 

FortisBC’s involvement, deemed to be in the best interests of the Province and thus in 

the best interests of all energy customers in the Province;
17

 

2. One of the intents of this Pilot Program is to determine if such a Program would be 

implemented on a province-wide scale and thus available to all utility customers in all the 

FortisBC service territories, including Vancouver Island and Whistler; 

3. If transitioned to a province-wide Program,  and thus applicable to the entire FBC and 

FEI service territories, many of the Pilot Program costs such as research, design and IT 

are one-time costs that will assist in mitigating the one-time costs required if the Program 

is expanded to all electric and gas customers in the Province;  

4. The financial burden associated with the repayment of Program costs would be a 

disincentive for participation in the Pilot Program.  For example, assuming estimated 

total Program costs of $282,000 would result in an annual repayment of approximately 

$231 for ten years from each of the Program participants.  This annual payment equates 

to approximately 18% of the typical annual bill of a FortisBC electric Residential 

customer
18

 and approximately 26% of the typical annual bill of a FEI gas Mainland 

Residential customer
19

; and 

5. The OBF Pilot Program is similar to existing Energy Efficiency and DSM expenditures in 

that the intent is to encourage energy efficiency and conservation and should be treated 

in the same manner, whereby the expenditures are recovered from all customers. 

 
The Utilities have included their respective financial models in Appendices D and E which 

demonstrate the proposed treatment. 

 

                                                
17

  The participation of FBC in this initiative is outlined in the Regulation, section 3, Item (2). 
18

 Typical annual bill for a FortisBC electric Residential customer for 2012 is $1,311 per year.  $231 per year/ $1,311 

annual bill = 18% for a total payment of $2,311 over ten years 
19

 Typical annual bill for a FEI gas Mainland Residential customer for 2012 is $883 per year. $231 per year/$883 

annual bill = 26% for a total payment of $2,311 over ten years 
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4 PROPOSED CHANGES TO RESPECTIVE UTILITIES’ TARIFFS 

4.1 Introduction 

Upon the approval of the On-Bill Financing Pilot Program, FBC and FEI propose the following 

changes to its respective tariff and rate schedules be approved as customers will require a set 

of terms and conditions for the On-Bill Financing Pilot Program:  

 

 Adding Schedule 91 On-Bill Financing Pilot Program to FBC’s Electric Tariff B.C.U.C. 

No. 2 For Service In The West Kootenay And Okanagan Areas;  

 Adding section 15A - On-Bill Financing Pilot Program to FEI’s General Terms and 

Conditions,  

 Modifying the FBC Terms and Conditions and FortisBC Energy Inc. General Terms and 

Conditions. 

 

Modifications to the FBC Terms and Conditions  

 Amendments to the Definitions section. 

 Amendments to the Terms and Conditions section: 

o Section 2.1 Application for Service;  

o Section 2.3 Security Deposit; 

o Section 6.5 Payment of Accounts; 

o Section 8.2 Suspension of Service; 

o Section 8.3 Termination of Customer; and 

o Section 9.1 Rights-of-Way. 

 Approval of the addition of the new section 13 Energy Efficiency Improvement Financing. 

 

Modifications to the FortisBC Energy Inc. General Terms and Conditions  

 Amendments to the Definitions section. 

 Amendments to the General Terms and Conditions: 

o Section 6.5 Application of Deposit; 

o Section 8.3 Effect  of Termination; 
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o Section 16.1 Basis for Billing; 

o Section 23.1 Discontinuance With Notice and Refusal Without Notice; and 

o Section 23.2 Discontinuance or Refusal Without Notice. 

 Amendments to the Standard Fees and Charges Schedule. 

 

 

A set of pro-forma tariff pages of the proposed Schedule 91 On-Bill Financing Pilot Program and 

section 15A On-Bill Financing Pilot Program, in addition to black-lined versions of the proposed 

amendments discussed above are included in Appendix G for Commission approval.  
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5 RISKS AND RISK MITIGATION 

5.1 Introduction 

In this section, the Utilities discuss three risks associated with the OBF Pilot Program generally, 

and how the Utilities intend to manage those risks.  These risks would apply to both FBC and 

FEI.  FortisBC believes that it has identified the key risks associated with the OBF Pilot Program 

and has put in place appropriate mechanisms to manage those risks. 

 

As discussed in section 1.2 of this Application, FBC and FEI, both as a “prescribed public utility”, 

are mandated by section 17.1(2) of the CEA to “establish and maintain a program to offer 

financing to eligible persons”.  Therefore, while FortisBC has identified key risks associated with 

the OBF Pilot Program, none of these risks can nor should be used by the Commission to deny 

approval of this Application. 

 

The risks identified are: 

 

 Financial Risk:  Risk associated with loan defaults and the impact to all ratepayers; 

 Customer Experience Risk:  Risk associated with customer confusion with the Program; 

and 

 Customer Energy Savings Risk:  Risk associated with customer dissatisfaction with 

energy savings. 

 

Each risk identified is discussed further.  

5.2 Financial Risk 

The Regulation prescribes a loan limit for each utility over a prescribed period of time.  The CEA 

also states that FortisBC “has the same remedies in the event of a borrower's failure to pay an 

amount under a financing agreement that has been incorporated into its rates as it has for a 

borrower's failure to pay any other rates the borrower is obligated to pay as a customer of the 

public utility”.  

 

In accordance with these provisions, FortisBC will set a maximum loan portfolio limit at the 

prescribed amount for the duration of the Pilot Program.  Any potential loan defaults will be 

recovered from the Ministry’s Loan Loss Reserve Fund, thereby significantly mitigating borrower 

default risk for the Utilities and the Utilities’ ratepayers.     

 

In order to further reduce default risk, FortisBC requires the applicants to have a good FortisBC 

utility bill payment history for the previous 12 months along with a good credit score. 

Additionally, customers will be required to provide proof of ownership of the building.  If they 

cannot provide proof, a property title search will be conducted. As described in section 3.3, any 
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bad debt expenses that are not fully recovered by the LLRF will be recovered from all 

customers. 

 

In order to control risk during the loan transfer process, loan assignees must pass the Program 

eligibility criteria and meet Program requirements.  Where a potential loan assignee does not 

meet eligibility criteria or Program requirements, the original loan participant must pay off the 

remaining balance in full.   

5.3 Customer Experience Risk 

FBC has had a loan program for energy efficient heating systems for over 15 years.  From the 

program’s inception, it was recognized that straightforward program design, simple 

implementation processes, and clear communication with customers and installation contractors 

were critical to success.  The OBF Pilot Program is designed with the same “simple to use” 

philosophy, from the design of the application forms, to marketing efforts and face-to-face 

communication, to personalized customer service.  The following outlines the steps that will be 

taken to maximize customer satisfaction: 

 

1. FBC will provide personalized service and as much face-to-face communication as 

possible to customers and primary stakeholders (energy assessors and installation 

contractors), including: 

 Assigning two full-time highly experienced energy efficiency advisors to answer 

questions, direct customers and process documents.  From the customer’s first 

inquiry to final payment, the energy advisors will provide consistent, personalized 

contact and information. 

 Series of face-to-face orientation and on-going information sessions with energy 

assessors, installation contractors and retailers that sell equipment. 

2. Straightforward program messaging will be provided face-to-face and via printed 

materials. Question and answer (“Q&A”) sheets will be provided to energy assessors, 

installation contractors and retailers; as well as to internal staff at contact centres, front 

desks, etc. 

3. Messaging on program marketing materials and collateral will be simple and clear. 

 Information kit (program information, check list, application form with terms and 

conditions, Q&A, certificate of completion, list of contractors, etc.). 

 Q&As, brochures, website, etc. 

 A simple check list for customers to follow and tick off steps as they complete 

them. 
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If problems arise, the matter will be escalated internally and every effort will be made to resolve 

the issue. 

5.4 Customer Energy Savings Risk 

In order to maximize energy savings and minimize customer dissatisfaction with energy savings, 

the following Program rules have been incorporated into the Program design.  Program 

participants must: 

 

1. Have pre- and post-retrofit home energy assessments conducted by an NRCan certified 

Energy Assessor.  The initial assessment includes a detailed report with energy 

efficiency improvement recommendations and the final assessment checks to ensure 

that measures were installed appropriately. 

2. Only purchase and install LiveSmart BC approved energy efficiency measures from the 

priority list provided by the certified Energy Assessor.  For instance, if the assessor 

indicates that insulation is the most impactful measure to be installed in the home, the 

participant must install insulation before approval will be granted for financing any other 

recommended measure. Heating and water heating measures must be installed by 

appropriately trained and accredited personnel. 

 
In addition, FBC will work collaboratively with the Energy Assessors to provide customers with 

real energy usage data.  With written customer permission to do so, FBC will provide billing 

history data to the assessors so they may estimate the real savings if the customer was to 

install the energy efficiency measures.  Assessors will be able to provide estimated energy 

savings reports so customers can make the most informed decisions possible.  The Program 

ideal is to have the utility bill be cost-neutral and make the payback of the loan and the energy 

savings equate as closely as possible. 
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6 CONCLUSION 

FBC and FEI apply to the Commission, pursuant to sections 59 to 61 of the Utilities Commission 

Act, for approval of the necessary tariff provisions, cost allocation methodology and accounting 

treatment to allow FortisBC to introduce the On-Bill Financing Program on a pilot basis in the 

South Okanagan area for two years from November 1, 2012 to November 1, 2014.  This Pilot 

Program is being implemented by FortisBC following the enactment of the Improvement 

Financing Regulation20 under section 17.1 of British Columbia’s Clean Energy Act.  FBC will be 

administering the program on behalf of customers that are served by both FBC and FEI with 

costs to be charged back to FEI by FBC based on customer participation in the Pilot Program.  

BC Hydro will also be offering an On-Bill Financing Pilot Program with slightly different 

characteristics in the Colwood area of Vancouver Island. Learnings from both Pilot Programs 

will be used to inform a province-wide On-Bill Financing Program, should the Province wish to 

proceed with one after the Pilot period ends in November 2014.  The Utilities are seeking 

approval of the financial treatment for the Pilot Program expenditures as outlined in section 3, 

and the tariff and Terms and Conditions changes outlined in Section 4.  A draft form of order 

sought is included in Appendix H. 

 

 

                                                
20

  Refer to Appendix A. 



 

Appendix A 

IMPROVEMENT FINANCING REGULATION  
SECTION 17.1 CLEAN ENERGY ACT 

 
 



Pi~~Vf~~~ ~F ~~t1T~~1°~ ~L~~Fid~

~#~~C~~~`1~3~ ~3~' T~~ Mi~~~T~f~ ~+~ ~f~~~~'1f At~A l~~N~`~

A~ ~'U~~N~~T~R°~~,~~~3NIBl~~ ~i~~ ~~€J~~

Xq CIS C~~et~~~, 3v:Ctn~sier cif crg~ gnd 1~it~d~ end s~'nis~er R~~p~sibIa for Ha~tairt~, o~d~r t~~~t tI~ a~tacltec~

~inp~~verr~er~ ~ist~u~in~ ~e~ula~vn 3~ ~tt~e.

DEPOST~~

July~2b, 2Q12

~.c. ~~~. ~~sr2o~~

`J1~~. 2 ~ ~~12

~3af~ Nflr~t~t81'~~~'n~r~ys~~t~,~lt~ps a~~
R+fi~7i~t$~R~3~rt~ible farl~ofl~i~7~

(71usp~t~tjor~s nXllrntivspitMr eat-;arxfy0e~dlsnafpnrer)f+fi~tlAtt~~1

Ats~ltD~r~tyvn~e~~vb£~(}~,~f~tar~~fa;

t~a~ e,~r? sec+last; C~'~~ri ~»ergyttcr, ~B_~. 2t1~t3, c, ~2, g, sT (~ i}

,4~rexi

~Ja~iy ~$, ~Ot2 ~t2t]Alfi#b7

~s~gs I Of 6



.. _
- .. 

... F
.. . ~,

- L►~In~ttons
~ z~ s~#~ ~~~t~~€i~sr,;

rr~Eu ~g the Ctse~~LTflargy~cli .

rra~~'~'' i~~n t~a#e~ ~rneans the date Ott wi~seh ~n ~~it~'!e ~8~5~ ~pp~~ fo;

Ir~g~pv~me~r ['t~t~nc[ng undo~se~~~n i7,1 of~hs Act,

7°~ST~' meat iTs~ Applt~tl Sctvs~~s 'F~hn~t3vgi~ ~d ~~~t~c~~n~ of B~it~s
h

G`a~teml~i~;

~sT~it~~ng ~~a~'~~ ~ f~tati~n tc~ ~ ~i~fb1~ p~Ys~~;, m~n~ t3~~ S~.~tan#$~ ~e~z~

~ tediutaiy befar~ the ~~+~kz~~tsa~~ sate;

" /Y,~~~,"+,~tc~n~ the lE t~~~, ~~l~Xl$~C idn t#~ .~f ~4~?~~pnitl~ Ifl~titt~fa ~1~

i~+~ESri[16]

"~e~'~~ ~u~~[~ ~~iti~ie~'r ~~ns tt~~ pu~~a u~l{t~~ ~~~scribed urd~r s~c~lon ~;

~rs~ec~~e~ bui~c~ia~" menr~s a r~t~ttn~i~ ~~ dirk c~ r~r~a st4rles a~ faw~r that

~~~upi~s x~ ~io~e ~t~tt ~65~4 m~~ af~~uns~ ~~x~~~~s ~iabita~l~ ~Ll y~~ aid ~~

(A~ E~ d0f#EC~.Eec~ ~'41Ii~~

(13} a6ui~tlEtt~ci~at~Spa~Q~acort~~~~XO~s~cf~~byS~d~att~ci~cc[6n{ld~~g~,nr

(~~ n zt~vbi.~e I~~oma ran a gerrr~~~,ent fcrt~nd~~3ors;

'f~~~~'F ~uean~ t1t~ Th~~mal ~nvitvnmcnt~i ~~r~~£a~ r~sac~e~~tt~r~, .

~Il~i~l~ p~Yaat4~

~ ~"n~ x°.~u~~rr~e~~t~ ~~~sc~r~#~c~ i~r ci3a pt~zp~s o~chc ~efis~itl4s~ ~~ „~3io3e~er~trn" in

~ae~fon ~,'~.~, ~1~ ~o~ t~i~ ~,~t are t~~t

~?e~ ~7,~p~T3K1Tl AWlS3 ~t~~l~y"~~C~~t1~ItII~1~~ o~ ~~~~~~. s~~i~ed ~u~f~i~, ~~t j

~~) k€t~ ~~~y o~~ol~vuad, or

~i} ~n tha~eglvna~~i~tc~C~o~ ~J~Ca~~,~ait-S~ilk~rrr~e~f ~the~ tl~anthos$ j

persan~ wha cec~iva a~e~tr~a~~}+ ~Z~ the vnz~x~talp~bli~ utiI~tza~ of

il~~ ~!y n~P~nticro~t ~~ ibe ~is~xia~ o£Summ~z~an,,

fib} ie~t~~cfis~o~'as~ ~d~~it~ing,o~~p~~~ocasp~aYfie~#huil~I~~,~~~~~~4i~y
~~ ~o~~v~a~f the ~uil~ing a~ part a~ t~t~ bu~ldu~ zs #~~s~e~ ~vit~z ~ie~iri~i~yE _

~~~ ti~~p~sa~tt~us~t~avbps~c~onoxb~fore~ed~sd~~~1~.~fth~~~1=s3~ued,i~

~.s~~~i~~n~tha~~ltingporl~s~E~~~h~~u6~ic~t~it~~k4urar~~h~~n~t~ing ~ j

' ~s s~ugl}t, at~d .

~d~ ~t~~ ~rsnn, an the a~~.[i~~~.~n d~fa, must have t~. c~'cdi~~aG~ttg ~~a~ I~s~~i~~ ~

urn ~~ ~,u~~c ~~c~n r~~in~ ~ystc~n.
F

Pr~BQTIhBd ~UbllO U~llili&s

3 (I} ~~~ auf~nzat.~ is ~srescri~ccf for ~h~ ~u~o~~ c~~~~cti4n 17,1 a~th~ Ac~~~p~ctt~4~ f

s3i,~~bI~ ~c~s~sn1~ ~ef~~€ to ia~ s~~ic~s~tt 2 ~~.) {Z} ~~ s xe~~~atz~n. t

4~) ~ork~sB~~n~.~s~i~~~c'6edfortl~~pu~p~se~4fsectf~i~ i7~3 c~~l~~Aet~~tiug
aligibleper~~ns r~tert~i r~ ~ ~~~~~ou 2 ~s~~ ~It) ~F ih~~ ra~ulia~. ~

pagn2 fff 6



i~rrr~s ~nsi ~v»df{inr~

4 (l} 'E~apt4ser3t~ccl~s+~~~ic ui~~,t~~g, ~trlt~c~ ~zsn~lzcin~ ~,~Y~ercen~.

~a) ~n~~ ~~~r~a I~ter~t ~n tt~8 ~~nupt o~rit#g ►, ~~er ift~ ~~tczng $gre~~
s)~st

yam tuna t~ t~mo, buy ~c frttc~c~~E ~~~g~ 6~ p~5~~o1~ ~ ~ wed r~:~ that dam

nat ~:c d d~.~ anr~~a~ g~r~~ rats, ~n~i

~3 mu~t~r~v~d~ ~1zae tai ~r€~cignt ~n~ ~~~ ~r~t~ ~s~it~~ ~,r~dcr tt~~ ~ic~u~a~c~~

~gr~emst~~ is p~rabIc o~~~' ~. t~t'~'t ~~ ~t~t less thin ~ y s~ ~~d fat t€~~

~m~unt v~~~ ~~~n~~~~1 nub Intarast p~.y ~nc~ ~s d~e~►~iat~~ 4~ tt~~ b~~is flf
~n ~~n~zta~ti~~ ~a~rtgc~ oi~tpt ~cs~ ~i~a~u ~ y,ts.

(~l ~~ c ~~~:t~, ap~~c~u~n feast ncT~r~ir~is~r~ox ~d ~~f~ pay~sp~,t ahar~as

~~~ab~ tsy ~z ~~t~wcr ~n ~tgr~~tia~z wi~4t the fln~r~f~g un~~;~ a ~nana~~

~gtr~t~tent d~r~oe cant~te inc~r~~~ ~1x~tg~ for t6~ ~vr~os~s v~sui~s~ctiors ~~.}.

~h~s~r~~sed tt~t~Pnv~mB~ts

~ ~̀~~fafla~~g~nprav~m~ntaata~re~arzb~fortfte~i~~Q~esafs:.~tzani~.l(~1(~}(i)

t~l ~~~tz~ ~~t~

~l~) r~.ecl~a~~at'venc~at~or~; 
.

` (~3 bX►.ar,"oT~VaILlns~il2tian;
~c~ b~s~m8n~ c~~wIs~ae~ a~~ ~ea~er ii~s~a~ati~n, 

.

(~ ~r~~~y ~~1e~~ad d~ it~~nb oc,~upz~d s~noe,

~~) ~o~~a ~i~~ v~nf~ ~~~tln~;

(~~ t~in~~~ ~~~ ~o~r ra~~acemen;,

Rg~fe~~fe ~€~tst~~3n~ ba1~ri .~~

6 ~';ta ~ai~av~I~~g nriou~~t~ fc~' #~a ~~rlod t~q'~ ~~v~uibe. ~, ~02~ in ~ove~nfse~ ! f 2~1~,

~'cpro~~~'dec[fortliet~~~~r,~~~se~~i~nl?~~ (8~~.~tit~.~~~

t~u~~iti~c# an~r~y a~vls~~~ 
1

7 Tob~~.gt~~.ti i~d~~~ergga~Yi~ox~o~t~~e~urr~b~o~s~~ti~z~l~.i ~Ft(~~A~G~ anc~,ery

~dviaor ~i~t~t ~ ~ . s

~~~ f.~ 4~ztifiec~ n,4 ~n ~nesgy advzsor Gy ~'aEUr~l s~tz~~e~c ~t~ta, ~n~

4bj '~ erc~~~~yett ~y or unr3a~ ~p~tract 1~It€1 ~. 3~1v~~ ai ~ssi'~al~al~ ~COfl~ etI ~Sy

Na~ura# ~$ao~~cws' ~~~ad~, to gcrFdrm ~?nerGi~zr~e ~t~.u~~ Syst~tn

~eVA~tlaC?Q:3~.

~ti~Y~f ~9pnrf$

~ €.~~ An c~ergy ~~~io~t ~.~espeur~s~~ a ~~~~~f buiidiita, a~ n~cx a~ a speci£loct I~,~#i~Es~g,

must
(t~ b~;;gi~a~ au~l cued fey tize ht~Ii4~€~ en~XgY szctt~~s~z w3jo rrk~4~w ~h~ rap t,

~ssfis30~5



,. u

C~~ h~ d~t~ Aso ea€Sled fltat~ l~ mnntiv# ~efoK~ tie ~st~ th~finan~Png ~r~enr:~t

z~ cnt~r~ i~i~a ~~pe~t3n~ ~3t~ sp~fleci ~ i~fng ~r pia of t1~~ s~~~~"iet~
6uitdin~=

(c) ~icltutatha~¢~~~tti~l~~~tt~tgf'v~~o~t8ingr~tfngf~s'►has~ecif~edhvi~ding,
{d~ 3nc~ud~ th4Re~~~~n~ia1 ~etrat ~nc~~y ~av~~~s ~`s~u~~t~ ~u~ii~t~ec~~y [h~

~inis#~y, ~n~
ta) ~nrhac~.~~~gas~i~cli~~t~~~ltfin~,~c~f~,ape~i~~tfb`~diu~,~-~.~~~}'

of ~~'sv~od, corti~rnt ~h~t tits bttt"td9ng c~~ t~~xt~,ftft~bt~~Idi~g ~~ ~r~ated Zvi}b
o~actricity~

{~) ohs o~~im~ta r~~~r~ct r~{~ sub~~~~~s ~1} (~i} ~~y1~ ~n~ivd~f iu ~a ~gex~y~~~r~
aft~z the repot i~ ~['~~rt€~iae r~r~►pl4tsd, pxovfd~tl that the ~s~&tc i~ {~tct~c(ec~ ~
tlrc rep~~e ~S~.faz~ tAa ~1s~~n4i~~ agx~~a~1a~~~ ~~terec~ ~i'~4c~ t~~x~e~. tI~~p~ttti~s.

t~s~~l!#[ed ~~tsat3

~ .ft~ae~san~~gva~fia~persc~nior~I~apu~aces~~~~c~o~,:~7,X~~t~~~.et~'tl~~~~~tso~

(~} #s th~ow~t~~~+f~h~spfied~~iidfs~gtat~~~ra~t7~~sp~cf€~~t~it~i~rs~,~~th~
~~s~s~~ ~o u~t~i~~i f~t~toven~ t~~ ~~c~e ~nd~s~ ~. Ptn~n~ng ~g~€cmert, as

(b} is ~~ttivr~zed by ~ o~~rr~r x~f~~ W'~n ~~~~rzag~ ~~~ tt~ c~.ixy auk t ~
~uz~X4vy~e~t~ ~ndsx a fin~~icing s~r~sn~r~t, ~~d

{t} ~~as ~ttetidc~i, di' t,4 et~~Iby by ~ a~'t9hR 4mjYlt►ys an ~ttdll~lfi~~'~
w~a ~Z~ a~t~r~d~, ~n Inf~n~ati~rn ~~~~~oxc t~~~~i se~izaa~ i7,~ of
i~ Apt f~~~,~.6Y~~e mi~~Er}}'ts~t~tr n~in t~f, ~~d

(iii for ~n~~zarren~~nts r~dmme~tie~t by o~crgy ~epazt~ ;~f Ott a~t~ dot
OIl ~D~ ti~iCY ~Cill~fi '~ ;~~~,~r ~tli~ 7~~1TCL~ #9 iri C4~i11ttTi '~ Q~ ~~~

~e~~~vi~g t~~1~~ has, ~~ ig ~m~~~~ed. ~a~ ~ I~ex~~n ~rl~o emg~oy~ an
indlv~t~~a1 wS~o~as, one o~tha ared~r~i~~3 ~~ferted to in+~~I~n~ 1 of
t~t~r'~4OVRJt1~'~~ib~6 O~i~I4~lfdf~IQ~~3R~7LDY~1TE81]t:

~~~m~.
~J~ ~

~ ~~e~tia~
~`~~~a~ 2
~Srove~t~n~

I (a) ~u~t~ ~irstI~axcc,~1 ~lil Air' ~~z~rce ~t~flE ~utilp
liv~~e~i:~ for[{~eaiivr~~`10i~; iltst~~#fan 4r a

~F~G.~ ~ntur~1g83~tiCt'l~~c
~} ~'?fiIITGC}1 ~'.esiden~~l klt~tLa~,cl {YlB~R.~~atifl?~

G~'3}I~ ~p~I ,~,IP S~St~C11 ~ES~~T1

js) 7~~~#a~~ied Ap~ecf ~ci~~ee
~e~fia~i~~l $t~~in€~r~~~
'~c~?~nAla~~r ~~zii€aca~e fro3~
~~~

~~,c4cf~



~„ - :.

.. ~V 
... _.. 

.. 
"v 

J.rs

z ~ t~? ~11~-y~~tl3,ydr~x~tc~~~d ~~i~ax~ts~.itac~o~
~.'8A1~J0 ~~3~i~~~10II {4523 ~~;

(b) 5~11I~~eh i2C~~d~[~t3~(~z ~8S/
Gs~ri As1d AIr 5ysie3n ~1e~I~~~
C~iii~fica[z+~IIfrom ~

~c) ~ta~st~~L~ ~4.p~I#cd ~c~cncn

~~~~)~tf SC~ Jrkl ~IA~E.CtT]$

~`~~tnOr4~i9t ~C~'i~'~~~BT~ ~~~1}1

~~

3 ~8~ Q11Il~~'j F~~L'~~}~~21~t}t~ ~E2.0 ~£t'A'lCY~{ 1

+~~~IFIG~tlp~~~or~ Tt~C~ vet~~at4rinsc~l(att4n

(f~} .~kii17'eci~.~slc€~s~€~a~~e.~t ~~' i

~'~7I1$~C~ ~~it ~'~9~rlll ~8;s~~R 3

C~*tsl~Caf~~}t FF4nt ~tftY
~c} ~eg~st~ .Ap~Iie~ SCiBn~~

~f ~~~~iraf ~n~itu;.~rin
'F~chnv~~~`~~ ce~~fz~t~frc~nt

}
~_

AS2`~

~fn#!o~

~~ '~tA fs~~m;ast vert~tlza se'~e~iE~Iaf~ grescri~ed ~~rt~~ ~u~~~ o£se~~~o~ ~7.~ ~~7 {~~)

Cii) ~r~ ih~ Aet,

p~gesnFG



.. +~ ~ , .

. f t

r ~ F

f~~I.S~1 Pfi Si~~

~~~~~~i~~~.k .~ilt~'4~i Sk1~i1\~J~.iV7++~h: 
~~F4~~71`~.v~

F~D~[ti.Q. 18 ~Q'Y1I~0~ ~~ ..,snns~ ~ n j~l~Flf 6 a~ ~C737Y~r~s*..~.r~ ~x. ~
 -••"'.• '••.~~ W1I6 i7~~i1H~~lG ill~ll~~ri in~.un,.

C~~~~r~ie~~~~~ceardancaw~t€~s~e~an ~~ ~ (4~)~b~~3i~ a~ el~ax3;nray~rr.

C~~,m...~:..~d~~l....~_...~ ..,~..,....,=(i~r~c n,Prr~:{~rorJ..,......... t~a~r~f~eca~E Isla 
~r her a~i5~~tio~a v~~ct t[t~

s~~nt~~ing nrn~~t betwE~n tT~~p~~ics tfr~

(o) was e~~a~~3i.uco +3ri •~.y,~..,tdare,~ ....~.,,,~ox a texsJ~, siding an,.s,.,,..3.,~~c~rr~},
,,,,,,,,,,,, ,

(f~} pt~~rd~d ,~.~,~~~..,.,(~afnt aaro~tnt ~,~Y~nci~l~ j~rr~s~ldtd~ ~.E.,,..,~.. Ak ~
i1 intCf9~t fAt4 4.~

.~,uenn.~~ , +~II~

(9~ ~~1~dC~~t~1~~4L4tV~dg~l~1~Y4V8fri~~#$ A$...:..,r„~er~l~sso#~uitdn~~=,,.~«,-

~.~~~s~~I ~a~~iS+fi1~~t~Yf~~~OYiF~JIl~yfiJ 
l4i11~.~~J~++~~i~~~y ~~~~J~~Q

j~Fil~j (~~~Y~$IH~Iltil3i~~~~si~ir~s

.....N~.rl~~~~sr~a«i~~~sis.~...ta»~~..v..t.F~~~~a~rif~lt.~~~~•
a.~~a~.~xa.-~-~..v.~.~a~a~~-~*+a ~ts~al la».~~«.~a~att~if 

li~a~~s

If1i~~~~eYi ~tl121111lf 11 u!*+11)i3Sf~N~~f+~~~1INlIa~N~~
14~~~t~~tt+•~ai~~~rl~FSliifcif3 ~~srti![tFF~~R~+r~+xn~1\~..

+..rani~sl~~

.l E~ff ~4wi~~iG~~~~ ri~8i~~~i~~ y~i,1JJ~ Ly{LIY~~~Q~n1/iti[
ie~~~~~flaHil~li~~~•••• .

`~i~o cG~~ig~~lars s~~do~ thafi~an~ia~ ~~r~mcnfi~a~a bc~n tr~nsfe~t~d to>~~.s«~~b„~~►~nrs, t~~ssutrd ~Qna~et
r~~~~nrt~tiax~~'~rnrufsr~~~,.,,~,~~..... ~~e6~ts[a~jdi~~g~a'ancaunda~ti~af~t~~rt~~ss~ag~earrt~ntonthsd~t~4,f

transfer ~s ......,_,...p.._._.n.. .

T ie ir~nsf~raet Tay sig~i~~ ibis nottr,~ ackn~vl]~g~ IfRV#ng~c~D1YCd horn ~h~ ki~i~fbf~r a rb~ly ~f 
the

enema}~Es4t''tt~$t~up~an~t,ctt~i~fi~nvingagaccrt~ntl~~i~t ~tha~gartf~ajhavM~resdandundersfeott~[te

ss~~ ~nt~ c~~~ihia~t~ t~~~hY ~rn~n~€ci~~tc€meet, end havf~~g a~i~.,ct i~ ~ssut~e tie darssa~~~tc~ d~ir~a~.ans

of titY t~~ns.#'~~r ~mder tea fi~anc~tg e~em~nr,

I~F~rra►u~~ of tYar~(sn~~ j jtlats)

.,.~u~~.~~,,,,~,....,,.,.~ ...............~,..,,,H,.. ~,~.,,...,.,..,~.~,.
(sigh~rprQ n,~Irrrtrsj~Y~Y1 CifQtAJ

1~~~ 6 s~,f6



~°,~. ~], ~i~~~ ~;~}~1i1~ ~IG~I ~4~?fiEdll, ~i~~F~

Sc¢. i3, 2412 9; ~2A~1

~o, 061 P, 2/2

PR~Vf~C~ ~3F BRIT~S~ ~~~~~fRIA

R~~at~[~~lT~+Di~ t?r'~H~ ~VlI~I~S"~'ER Q~' E~AGY~ 1f~lN~~ Al~~ NA7`UF~AL fifi~AS

~1i~i3 t~i~l ~7€~3.~R~SRpNSt~L~ ~QR ~qU~ i C AND b~Pt~TI(~ t~Ni[~~

G~`ec~r~ ~r~~~`~`y pct

~vl~nistex~al Qrdc~~I~Tfl~

I, Rich Ca1~m&n~ ~nistex of ~n~~Y, M~ne~ and N'~.caxal t~a~ ~d M~nis~cr Izespansii~le ftsx ~=tausi~g 
arcd Papuc~r

~Y6TY11dF~ OY{~8L ~~'iQ~ ~ItP, It'fli7~`dV8Yt18i1L~I3lAriClYlg, ~L~Lt~afIE3Yl~ ~.C. l eg. 23612€112, is am~~~.d~t3

(nJ i~asvatla~a 3 (2) by s~rilrlrtg p~r~ ̀0is'~ ~nr~suF~siffttEFt~g •ra~c~F41~is~3C ~n~Ygy Inc. fv:ej~ ~~~r~

(L) re,~errliv~gseat~on G{L) r~~tc~su~irtltu#~rsg tfr~~a1~Q~~i~ig:

~) $5C1Q 4~t1, foaFo~~is73C ~n~.T

(~) ~80QQQ4,f4i'~4III8~GK~81g~IriC. _

~ DEPOSITED

September 13, 2012

B.C. REG. 270/2Q12 I

Date lvJfntster of ~it~rgy tuflrtes and ~tatt~rel Qas
end t~tin,~ier~espans)bts fart-~ar~sln~ ~r~d
t3sputy ~remt~r

{Ijt(;part is for hd~~liiFslrnllYap!lrpnser e}Ity rt1Ed is srcryrfll of Fll,€ Ardrr)

t5,l1YI]QY1C~"l~SY~t1 .~QhiC1~: ~a"t~BP [S l71aC~67

ABC s'l11E~32.dET0~: C~8f117 .Ett~f'~37 ACE= 5.~3,C. 2U10, x.22, s. 3~ ~g.I}

(3ti1GT:

Se~ten~b~~ Id.2ttl2' R~S€3~ 1 k!#~df~£~i2JI8



 

Appendix B 

DUNNING COLLECTION PROCESS 
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Dunning Process 

The purpose of this document is to provide a high-level overview of active and closed account dunning 

activities.  This process applies specifically to customers billed for either electrical consumption or loans 

via CIS+.  Please note that customers may be billed on either a bi-monthly or monthly basis. 

Active Accounts 
 

 After the customer has an established service agreement, their first bill is sent out. 

 If payment is not received by the due date, a late fee is applied to the customer’s electrical 

account.  [Tariff: Terms & Conditions, Section 6.5 and Rate Schedule pages] 

 If the account is still overdue by the next billing, a notification/message will appear on the next 

bill.  [Tariff: Terms & Conditions, Section 6.5] 

 Two thresholds exist, depending on the type of service agreement: 

o If the utility balance (electrical consumption) reaches $200+ overdue for 60 days or 

greater, a Notice of Disconnection (NOD) will be mailed to the customer.  [Tariff: Terms 

& Conditions, Section 6.5] 

o If the loan balance reaches $150+ overdue for 60 days or greater, a NOD will be mailed 

to the customer. 

 Fourteen (14) days after the letter, a request for a 48-hour door tag is generated.  Meter readers 

have up to five (5) days to place the tag at the address.   

o If no tag is placed, the system removes the request for a tag and creates a follow-up 

o If a tag is placed, the Collections department is notified and follow-up is created 

 When the follow-up appears, the Collections department confirms that the account still qualifies 

for further credit action. 

o Disconnection may be avoided if: sufficient payment is received, acceptable payment 

arrangements have been established or there are other extenuating circumstances. 

o Disconnection may occur if: the account is still overdue, there are no payment 

arrangements on the account and there have been at least two points of contact (NOD, 

tag, phone call – inbound or outbound or email).  Electrical services may be 

disconnected on the basis of an unpaid loan account, regardless of the state of the 

electricity account.  [Tariff: Terms & Conditions, Section 8.2] 

 Once disconnection occurs, the service agreement is left in an open state for ten (10) days to 

allow the customer sufficient time to make payment for reconnection. 

 Once ten (10) days has passed, the service agreement is closed and the account is then 

transferred to the closed account dunning process. 
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Closed Accounts 
 

 Once an account is closed, a closing bill is generated and sent to the customer. 

 If no payment is received by the due date on the closing bill, a reminder notice is sent to the 

customer. 

 If there continues to be no payment, a Final letter is mailed to the customer.  This letter states 

that the account may be sent to third party collections.  Timing varies depending on the type of 

closed account: 

o Voluntary (customer requested):  letters are sent six (6) months after the closing date. 

o Involuntary (customer disconnected): letters are sent three (3) months after the closing 

date. 

 Once a Final letter is mailed, the system creates a follow-up reminder for fourteen (14) days 

later. 

 When the follow-up appears, the Collections department will determine the account’s eligibility 

for third party collections. 

o Third party collections may be avoided if: sufficient payment is received, acceptable 

payment arrangements have been established, the customer has another active account 

or other extenuating circumstances.   

o Referral to third party collections may occur if: the customer has no other active 

accounts, the closed account is still overdue, there are no payment arrangements on the 

account and there have been at least two points of contact (Final letter, phone call – 

inbound or outbound or email).   
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Sample 
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FORTISBC PILOT PROGRAM DETAILS 
 
 



Appendix 2 - FortisBC Pilot Program Detail 
Program 
Components: 

 
Terms & Conditions 

 
Program Processes 

Customer 
Agreement 

- Min. loan: $1,000 
-Max.loan: $10,000 
- Interest rate: 4.5%  
- Loan term: 10 years (120 terms)  
- Participant eligibility: Customer’s 

utility billing history (min. 12 
months at current address, with 
no late payments) and 
registered homeowner(s) only 

- Eligible measures: Insulation, 
weatherization, home heating 
and cooling systems, hot water 
heating, Energy star windows 
and doors 

- Eligible homes: SFD or row home 
- Potential to incorporate costs of 

energy assessments into loan 
amount 

- Retrofits must be completed 
within 6 months of loan 
approval 

- Loan defaults are subject to 
disconnection 

- Loan balance due upon property 
sale unless existing and new 
homeowners  sign and submit 
the Improvement Financing 
Notice of Transfer and the new 
customer meets the eligibility 
criteria 

- Pre- retrofit ecoENERGY audit 
required 

- Loan approval based on energy 
assessments’ 
recommendations in priority 
sequence 

- Projects in progress or already 
completed at time of 
application are not eligible 

- FBC will not provide 
estimations or guarantees of 
energy savings 

-If customer is unable to provide 
proof of home ownership, FBC 
will conduct ownership check 
to confirm. 

- Loan defaults to follow normal 
collection policies 

- If FBC unable to collect 
outstanding payments, MEM 
$1,000,000 default fund to 
cover costs1 

 

Contractor/ 
Retailer 
Network 

- Eligibility: All 
contractors/retailers with valid 
HST number 

- Must sign program Participation 
Agreement 

- Payment for equipment and 
installation costs made directly 
to contractor/retailer upon 

- Contractors/retailers fill 
application with customer 

- Contractors/retailers provide 
program marketing channel 

- FortisBC makes no statement 
of warranty of equipment 
and/or measure installation 

- FortisBC will not provide 

                                                 
1  

Loan default fund mechanics are yet to be determined. 



Program 
Components: 

 
Terms & Conditions 

 
Program Processes 

utility receipt of a Letter of 
Completion and copies of all 
invoices 

- All work must be completed 
within 6 months of application 
approval 

contractor recommendations 
(other than indicating those 
that hold externally-defined 
qualifications) 

Utility - If multiple contractors are used, FBC will only make one payment to 
contractors (homeowner must coordinate work accordingly). A $60 
administration fee will be charged for any additional payment that 
may be requested. 

- Billing by FEI on electricity bill for all participants 
- FBC to administer program and charge FEI Inc. quarterly for services 

rendered 
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Appendix 5: FortisBC (Electric)

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035
Rate Base

Deferred Charge- Rate Base  (OBF Program Costs)
Opening Balance -                   -                 -                 -             45                -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                   -                 -                 91                -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Gross Additions -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Tax -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Net Additions -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                   -                 -                 (45)             (45)              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Closing Balance -                   -                 -                 45                -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Deferred Charge- Rate Base  (OBF Financing)
Opening Balance -                   -                 -                 -             312             273             234            194           155           115           76              37              8                (0)           -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                   -                 -                 352             -              -              -             -            -            -            -            -            -            0            -      -        -        -        -        -      -      -      -      -      

Gross Additions -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Repayments -                   -                 -                 (39)             (39)              (39)              (39)             (39)            (39)            (39)            (39)            (29)            (8)              -         -      -        -        -        -        -      -      -      -      -      
Tax -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Net Additions -                   -                 -                 (39)             (39)              (39)              (39)             (39)            (39)            (39)            (39)            (29)            (8)              -         -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Closing Balance -                   -                 -                 312             273             234             194            155           115           76              37              8                (0)              -         -      -        -        -        -        -      -      -      -      -      

Deferred Charge- Rate Base (Existing Powersense Deferral)

Opening Balance 1 -                   -                 -                 -              20                24                27                28                28                27                25                21                17                13            8           6           4           2           1           1           0           0           0           0           
Opening Balance, Adjustment -                   -                 -                 13                -              -              -             -            -            -            -            -            -            (0)           -      -        -        -        -        -      -      -      -      -      

Gross Additions (Loan Buydown) -                   -                 -                 7                  6                  5                  4                 4                3                2                1                0                0                -         -      -        -        -        -        -      -      -      -      -      
Tax -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Net Additions -                   -                 -                 7                  6                  5                  4                 4                3                2                1                0                0                -         -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                   -                 -                 -             (2)                (3)                (3)               (4)              (4)              (4)              (4)              (5)              (5)              (5)           (3)        (2)          (1)          (1)          (1)          (0)        (0)        (0)        (0)        -      

Closing Balance -                   -                 -                 20                24                27                28               28              27              25              21              17              13              8            6         4           2           1           1           0         0         0         0         0         

Mid Year Rate Base -                   -                 -                 416             337             278             241            202           163           121           79              42              19              11          7         5           3           2           1           0         0         0         0         0         

1 - Opening 2012 balance shown as zero to isolate the impact of the PAYS Loan funding on ratepayers. Foracasted RRA ending 2013 balance is $1.308 million.

Non-Rate Base

Deferred Charge- Non-Rate Base  (OBF Program Costs)
Opening Balance -                   40                  62                  91                -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                   -                 -                 (91)             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Gross Additions 53                     26                  34                  -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Direct Recoveries from EEF Loan Cu (0)                     (1)                   (1)                   -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Tax (13)                   (6)                   (8)                   -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Net Additions 39                     19                  24                  -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
AFUDC & Adjustments 0                       3                     5                     -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Closing Balance 40                     62                  91                  -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Deferral and Cost of Service Calculations ($000s)

Appendix D:  FortisBC (Electric)

jbarkey
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Deferred Charge- Non-Rate Base  (OBF Financing)
Opening Balance -                   16                  186                352             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                   -                 -                 (352)            -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Gross Additions 16                     180                197                -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Principal Repayments (0)                     (11)                 (31)                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Interest Repayments (0)                     (5)                   (13)                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Loan Buydown (0)                     (3)                   (9)                   -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Tax 0                       1                     3                     -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Net Additions 16                     163                147                -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
AFUDC & Adjustments 0                       7                     19                  -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Closing Balance 16                     186                352                -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Deferred Charge- Non-Rate Base (New Powersense Deferral)
Opening Balance -                   0                     3                     13                -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                   -                 -                 (13)             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Gross Additions (Loan Buydown) 0                       3                     9                     -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Tax -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Net Additions 0                       3                     9                     -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
AFUDC & Adjustments 0                       0                     1                     -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

Closing Balance 0                       3                     13                  -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035

O & M Expense -                   -                 -                 -             -              -              -             -            -            -            -            -            -            -         -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                   -                 -                 45                47                3                  3                 4                4                4                4                5                5                5            3         2           1           1           1           0         0         0         0         -      
Loan-Buydown Revenue -                   -                 -                 (7)                (6)                (5)                (4)               (4)              (3)              (2)              (1)              (0)              (0)              -         -      -        -        -        -        -      -      -      -      -      
Other Interest Revenue -                   -                 -                 (15)             (13)              (11)              (10)             (8)              (6)              (4)              (3)              (1)              (0)              -         -      -        -        -        -        -      -      -      -      -      
Income Tax Expense -                   -                 -                 21                20                5                  4                 4                3                3                3                2                2                2            1         1           1           0           0           0         0         0         0         0         
Equity Return -                   -                 -                 16                13                11                10               8                6                5                3                2                1                0            0         0           0           0           0           0         0         0         0         0         
Debt Expense -                   -                 -                 14                12                10                8                 7                6                4                3                1                1                0            0         0           0           0           0           0         0         0         0         0         

Total -                   -                 -                 75                74                11                11               11              11              10              9                8                7                7            4         3           2           2           1           1         0         0         0         0         

Approximate Cost of Service ($000s) Impact
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Appendix 6: FortisBC Energy Inc.

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035
Rate Base

Deferred Charge- Rate Base  (OBF Program Costs)
Opening Balance -                    -               -              -               68                -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                    -               -              137              -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Gross Additions -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Tax -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Net Additions -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                    -               -              (68)               (68)               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Closing Balance -                    -               -              68                -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Deferred Charge- Rate Base  (OBF Financing)
Opening Balance -                    -               -              -               480              420        359         298        238         177         116        56        12       (0)        -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                    -               -              541              -               -         -          -         -          -          -         -      -      0         -      -        -        -        -        -      -      -      -      -      

Gross Additions -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Repayments -                    -               -              (61)               (61)               (61)         (61)          (61)         (61)          (61)          (60)         (43)      (12)      -      -      -        -        -        -        -      -      -      -      -      
Tax -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Net Additions -                    -               -              (61)               (61)               (61)         (61)          (61)         (61)          (61)          (60)         (43)      (12)      -      -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Closing Balance -                    -               -              480              420              359        298         238        177         116         56          12        (0)        -      -      -        -        -        -        -      -      -      -      -      

Deferred Charge- Rate Base (Existing EEC Deferral)

Opening Balance 1 -                    -               -               -               34                41            45              48            48              46              42            37          30         22         14         10         6           4           2           1           0           0           0           (0)          
Opening Balance, Adjustment -                    -               -              22                -               -         -          -         -          -          -         -      -      (0)        -      -        -        -        -        -      -      -      -      -      

Gross Additions (Loan Buydown) -                    -               -              12                10                9             8              6             5              3              2             1          0         -      -      -        -        -        -        -      -      -      -      -      
Tax -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Net Additions -                    -               -              12                10                9             8              6             5              3              2             1          0         -      -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                    -               -              -               (3)                 (4)           (5)             (6)           (7)             (7)             (8)           (8)         (8)        (8)        (4)        (3)          (2)          (2)          (1)          (1)        (0)        (0)        (0)        -      

Closing Balance -                    -               -              34                41                45          48            48          46            42            37          30        22       14       10       6           4           2           1           0         0         0         (0)        (0)        

Mid Year Rate Base -                    -               -              641              521              432        375         316        254         191         125        67        32       18       12       8           5           3           2           1         0         0         0         (0)        

1 - Opening 2012 balance shown as zero to isolate the impact of the PAYS Loan funding on ratepayers. Foracasted RRA ending 2013 balance is $31.305 million.

Non-Rate Base

Deferred Charge- Non-Rate Base  (OBF Program Costs)
Opening Balance -                    59                93               137              -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                    -               -              (137)             -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Gross Additions 79                     39                50               -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Direct Recoveries from EEF Loan Customers (0)                      (2)                 (2)                -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Tax (20)                    (9)                 (12)              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Net Additions 59                     28                36               -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
AFUDC & Adjustments 0                       5                   8                  -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Closing Balance 59                     93                137             -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Deferral and Cost of Service Calculations ($000s)

Appendix E:  FortisBC Energy Inc.

jbarkey
Text Box



Deferred Charge- Non-Rate Base  (OBF Financing)
Opening Balance -                    33                294             541              -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                    -               -              (541)             -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Gross Additions 33                     279              295             -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Principal Repayments (0)                      (17)               (48)              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Interest Repayments (0)                      (7)                 (20)              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Loan Buydown (0)                      (6)                 (15)              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Tax 0                       2                   5                  -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Net Additions 32                     250              217             -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
AFUDC & Adjustments 0                       11                30               -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Closing Balance 33                     294              541             -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Deferred Charge- Non-Rate Base (Existing EEC Incentives Deferral)
Opening Balance -                    0                   6                  22                -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Opening Balance, Adjustment -                    -               -              (22)               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Gross Additions (Loan Buydown) 0                       6                   15               -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Tax -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Net Additions 0                       6                   15               -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
AFUDC & Adjustments 0                       0                   1                  -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

Closing Balance 0                       6                   22               -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2034 2035

O & M Expense -                    -               -              -               -               -         -          -         -          -          -         -      -      -      -      -        -        -        -        -      -      -      -      -      
Amortization Expense -                    -               -              68                72                4             5              6             7              7              8             8          8         8         4         3           2           2           1           1         0         0         0         -      
Loan-Buydown Revenue -                    -               -              (12)               (10)               (9)           (8)             (6)           (5)             (3)             (2)           (1)         (0)        -      -      -        -        -        -        -      -      -      -      -      
Other Interest Revenue -                    -               -              (23)               (20)               (18)         (15)          (12)         (9)             (7)             (4)           (2)         (0)        -      -      -        -        -        -        -      -      -      -      -      
Income Tax Expense -                    -               -              31                31                7             7              6             5              5              4             3          3         3         2         1           1           1           0           0         0         0         0         (0)        
Equity Return -                    -               -              24                20                16          14            12          10            7              5             3          1         1         0         0           0           0           0           0         0         0         0         (0)        
Debt Expense -                    -               -              26                21                17          15            13          10            8              5             3          1         1         0         0           0           0           0           0         0         0         0         (0)        

Total -                    -               -              115              112              19          19            19          18            17            16          14        13       12       7         5           4           3           2           1         0         0         0         (0)        

Approximate Cost of Service ($000s) Impact



 

Appendix F 

LOAN LOSS RESERVE FUND “STRAW DOG” 
 
 



 

 

Loan Loss Reserve Fund Straw Dog 

Purpose of Document 
The purpose of this document is to propose the terms and conditions of the Loan Loss Reserve fund 

(LLRF) that has been approved by Treasury Board in order to support the Improvement Financing 

Regulation (BC Reg 236/2012) under the Clean Energy Act.  The document will be used  to develop an 

agreement between the Province of BC and utility companies (BC Hydro, FortisBC Inc., FortisBC Energy 

Inc., FortisBC Energy (Vancouver Island) Inc., and FortisBC Energy (Whistler) Inc.) to govern the 

administration of the LLRF.  Following agreement in principle, the province’s legal counsel will draft a 

formal agreement for signature by the utility companies wishing to access LLRF funds. 

Overview 
The Loan Loss Reserve Fund is a mechanism to reduce default risk for lenders on their unsecured loans.  

Upon a “event of loss” (this term will be defined in the LLRF agreement,), the utility companies will be 

reimbursed for all of the outstanding principal and accrued interest.  The fund will be carefully managed 

to ensure that it is not depleted before all outstanding loans have been repaid, using measures like 1) 

limiting or capping further lending as per regulation to ensure leverage ratio does not drop below 1%, 2) 

potentially seeking further funding for the loan-loss reserve fund.  This stated, the fund is finite and, 

after the depletion of the Loan Loss reserve fund, the Province holds no liability for further losses by 

utilities.  The full financing program, including the loan loss reserve fund, will be revisited after 10 years 

of the province-wide program to assess program effectiveness and to evaluate how best to avoid default 

risk for utilities.  Furthermore, LLRF funds can only be accessed after all other means of recovering the 

loss, including  disconnection, are employed.   

This loan loss reserve fund will be accessible by the start of the pilot projects on November 1, 2012 and 

will be available for the province wide program on the projected 2014 start date,  until the earlier of a) 

full depletion of the fund; or b) the financing program has been cancelled and all loans have been repaid 

in full or reimbursed from the proceeds of the Loan Loss Reserve Fund.  In the event of the cancellation 

of the program, and the repayment of all loans, any remaining funds from the Loan Loss Reserve Fund 

will remain with the Province of British Columbia. 

Size of Fund 
The Treasury Board has approved a $1 million Loan Loss Reserve Fund.  This is planned to be a single 

fund for all of the utility companies listed above according to criteria defined in the LLRF agreement.  

There are no set-asides of LLRF funding to the loans of a specific utility. 
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Holding Location:  
The Loan Loss Reserve Fund will be held and administered by the Province of British Columbia.  

Disbursements are planned to be paid out quarterly by the fund, or more frequently as needed 

Leverage Ratio 
The leverage ratio is the percentage of the total outstanding loan principal that the remaining amount 

within the loan loss reserve fund can cover.  The leverage ratio should be equal or greater to the 

forecasted default rate in order to protect lenders.  Modelling shows that under a program with total 

utility loans of $10 million annually, an average loan size of $5,000 with a 10-year term, and a forecasted 

default rate of 1%, the loan loss reserve fund leverage ratio would be approximately slightly below 1.3% 

for the first 10 years of the program.  After two years of the implementation of the pilot program, the 

leverage ratio will be re-evaluated based on actual default levels under the program.   After two years 

after the pilot program, there is also an opportunity to revisit the eligibility criteria for loans to influence 

the default rate. 

Reporting Requirements:  
Regular reporting will be necessary between the Province of BC and utilities to 1) facilitate the planning 

and evaluation of the loan loss reserve fund and the overall financing program; and 2) to verify the 

legitimacy of all withdrawals from the Loan Loss Reserve Fund.  The Province will not require personal 

information about borrowers from utility companies. 

The Province of BC will provide quarterly reports to utilities on the outstanding balance in the loan loss 

reserve fund.  

Definition of “Event of Loss” 
The “event of loss” is the point at which the loan is considered unrecoverable and the loan loss reserve 

fund can be accessed.  The collection procedures that must be followed can be found in the appendix to 

this document.     

Before the fund is accessed, the Province of BC wants all collection procedures to take place after the 

first-non-payment of a bill.   

A non-paid bill is defined as one in which the full amount of the bill is not paid in full (e.g. if the energy 

part of the bill is paid in full but not the interest or principal of loan, either in part or in full).   

In order to access the fund, the fund administrator will need a schedule of the outstanding principal and 

accrued interest currently payable for the loan for which the fund is being accessed.  The Province will 

create a form to be filled in by Utility companies upon accessing the Loan Loss Reserve fund, including 1) 

the amount of principal and accrued interest being invoiced; 2) a statement that all regular collection 

procedures have been taken which is signed by a director; and 3) an identifying number coinciding to 
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the defaulted borrower.  The Province will reserve the right to audit loan loss reserve fund disbursement 

requests, at their own expense and using their own resources. 

Percentage of First Losses 
The loan loss reserve fund will cover 100% of first losses.      

Eligible Losses 
The loan loss reserve fund will cover the principal of the loan and accrued interest at the same rate 

(currently 4.5%) as set within the program.  It would not cover outstanding late fees or other 

administrative fees.  As stated, the Province of BC will carefully manage the fund to ensure that it is not 

depleted before all outstanding loans are repaid, however the fund will not disburse for amounts 

greater than the balance of the loan loss reserve fund. 

Subsequent Collection Activity 
In cases where a loss that had been reimbursed through the loan loss reserve fund is repaid afterwards 

by the customer, the fund will expect a significant portion of those funds to return to the LLRF.   

 In cases where a collection agency is paid on commission or fee by the utility, 100% of the 

utility’s revenue from the collection agency will be returned to the loan loss reserve fund (i.e. 

100% of total money collected  less the collection agency’s commission or fee) 

 

Future Modifications:  
This agreement applies to all loans within the pilot project.  Modifications to the terms of the agreement 

may be made in the future upon agreement of all parties.  Revisions may occur before the start of the 

province-wide program based on experience from the pilot project.   
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Appendix 1: Fortis BC Collection Procedures 
 

 

Appendix 2: BC Hydro Collection Procedure: 
 

Step 1: 14 days after due date, reminder sent to customer 

Step 2: 28 days after due date, printed notice with warning of disconnection 

Step 3: 49 days after due date, final notice of disconnection 

Step 4: 63-83 days after due date (pending operator review), disconnection 

Step 5: 30 days after disconnection, apply for reimbursement from the loan loss reserve fund  
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FORTISBC INC. 

 

 

 

 

ELECTRIC TARIFF B.C.U.C. NO. 2 

 

FOR SERVICE IN THE WEST KOOTENAY AND OKANAGAN AREAS 

 

 

TERMS AND CONDITIONS 

 

AND 

 

RATE SCHEDULES 
 

 

 

 EXPLANATION OF SYMBOLS 

 APPEARING ON TARIFF PAGES 

 

 

         A - signifies Increase 

 

         C - signifies Change 

 

         D - signifies Decrease 

 

         N - signifies New 

 

         O - signifies Omission 

 

         R - signifies Reduction 

 

 

 

 

Issued  December 20, 2010       Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2011     G-156-10 



 Electric Tariff 

 B.C.U.C. No. 2 

 Index 1 

 

   

INDEX 

 Sheet No. Schedule 

TERMS AND CONDITIONS TC1-30 

 

RATES 

 Residential Service 

 Residential Service 1 1   

 Residential Service - Time of Use 2 2 A  

 

 Commercial Service 

 Small Commercial Service  3 20 

 Commercial Service   4 21 

 Commercial Service - Secondary - Time of Use 6 22 A 

 Commercial Service - Primary - Time of Use 7 23 A   

 Large Commercial Service - Primary 8 30 

 Large Commercial Service - Transmission 10 31 

 Large Commercial Service - Primary - Time of Use 11 32 

 Large Commercial Service - Transmission - Time of Use 12 33 

  

 Wholesale Service 

  Wholesale Service - Primary 13 40    

  Wholesale Service - Transmission 14 41 

  Wholesale Service - Primary - Time of Use 16 42 

  Wholesale Service - Transmission - Time of Use 17 43 

  

 Lighting 

 Lighting - All Areas 18 50 

  

 Irrigation and Drainage    

 Irrigation and Drainage 22                  60 

Irrigation and Drainage - Time of Use 23                   61 
  
 Extensions 

Extensions - All Areas (Closed) 24 73 

Extensions 32 74 
 

 

 

 

 

Issued    December 20, 2010         Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 
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 Electric Tariff 

 B.C.U.C. No. 2 

First Revision of Index 2 

 

 

INDEX 

 Sheet No. Schedule 

RATES   (Cont’d) 

   
Standard Charges 

 Charges for Connection or Reconnection of Service Transfer 
     of Account, Testing of Meters and Various Custom Work 37 80 
 Charges for Installation of New/Upgraded Services 40 82 

 

 Green Power Rider 

  Green Power Rider 41 85 
 
 Demand Side Management Services 
  Demand Side Management Services 42 90 
  On-Bill Financing Pilot Program 43A 91 
  
 Net Metering 
  Net Metering  44 95 
  
 Wholesale Transmission Access Service 
  Network Integration Transmission Service 48 100 

  Long-Term and Short-Term Firm Point-To Point 

     Transmission Service 49 101 

  Non-Firm Point-to-Point Transmission Service 52 102 

 Scheduling, System Control and Dispatch Service 54 103 

 Reactive Supply and Voltage Control from  

    Generation Sources Services 55 104 

  Regulation and Frequency Response Service 56 105 

  Energy Imbalance Service 57 106 

  Operating Reserve (OR) - Spinning Reserve Service 59 107 

  Operating Reserve (OR) - Supplemental Reserve Service 60 108 

  Transmission Losses 61 109 

  General Wheeling Service – BC Hydro 62 110 
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 Electric Tariff 

 B.C.U.C. No. 2 

 Index 3 

 

     

INDEX  

TERMS AND CONDITIONS Sheet    
 
1. DEFINITIONS TC1 
 
2. APPLICATION FOR SERVICE 
 2.1 Application for Service TC3 
 2.2 Term of Service TC4 
 2.3 Security Deposit TC5 
 2.4 Connection of Service TC6 
 2.5 Delay in Taking Service TC6 
 2.6 Termination of Service TC6 
 2.7 Reconnection of Service TC7 
 
3. CONDITIONS OF SERVICE 
 3.1 Point of Delivery TC7 
 3.2 Ownership of Facilities TC7 
 3.3 Customer Contributions TC8 
 3.4 Revenue Guarantee Deposit TC8 
 3.5 Voltages Supplied TC9 
 3.6 Customer's Equipment TC10 
 3.7 Limitation of Use TC10 
 
4. TYPE OF SERVICE 
 4.1 Temporary Service TC12 
 4.2 Underground Facilities TC12 
 4.3 Residential Service TC12 
 
5. METERING 
 5.1 Installation TC14 
 5.2 Location TC15 
 5.3 Meter Tests or Adjustments TC15 
 5.4 Demand Metering TC16 
 5.5 Unmetered Service TC16 
 
6. METER READING AND BILLING 
 6.1 Meter Reading TC16 
 6.2 Proration of Billing TC17 
 6.3 Rates for Electricity TC17 
 6.4 Sales Tax and Assessments TC17 
 6.5 Payment of Accounts TC17 

 

 

Issued    December 20, 2010          Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2011       G-156-10   



 Electric Tariff 

 B.C.U.C. No. 2 

 Index 4 

 

    

INDEX  

    

TERMS AND CONDITIONS   (Cont’d)     Sheet 
     
 
7. LOAD CHANGES AND OPERATION 
 7.1 Notice by Customer TC18 
 7.2 Changes to Facilities TC18 
 7.3 Responsibility for Damage TC19 
 7.4 Power Factor TC19 
 7.5 Load Fluctuations TC19 

 
8. CONTINUITY OF SUPPLY 
 8.1 Interruptions and Defects in Service TC20 
 8.2 Suspension of Supply TC20 
 8.3 Termination by Customer TC21 
 
9. RIGHTS-OF-WAY AND ACCESS TO FACILITIES 
 9.1 Rights-of-Way TC21 
 9.2 Access TC22 
 9.3 Exception TC22 
 
10. CUSTOMER-OWNED GENERATION 
 10.1 Parallel Generation Facilities TC23 
 10.2 Standby Generation TC24 
 10.3 Provincial Electrical Inspector TC24 
 
11. GENERAL PROVISIONS 
 11.1 Notices TC25 
 11.2 Conflicts TC25 
 11.3 Payment of Interest TC25 
 11.4 Force Majeure TC26 
 11.5 Equal Payment Plan TC26 
 11.6 Back-billing TC27 
 
12. REPAYMENT OF ENERGY MANAGEMENT INCENTIVES TC29 
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The Company will furnish electric Service in accordance with the Rate Schedules and these Terms and 

Conditions filed with and approved by the British Columbia Utilities Commission.  Copies are available 

on the Company’s web site or upon request. 

 

The Customer, by taking Service, agrees to abide by the provisions of these Terms and Conditions. 

 

1.   DEFINITIONS: 

 

Company FortisBC Inc. 

 

Customer  A person, partnership, corporation, organization, governmental agency, 

municipality or other legal entity who accepts, uses or otherwise is the recipient of 

Service at any one Premises or location, or whose application for Service is 

accepted by the Company. The Company shall determine whether any entity as 

defined above receives Service at one or more Premises or locations. 

 

Billing The Demand used in establishing the Demand portion of billing for    

Demand  Service during a specific billing period. 

 

Contract The Demand reserved for the Customer by the Company and contracted 

Demand  for by the Customer. 

 

Demand The rate of delivery of Electricity measured in kilowatts (kW), kilovolt-amperes 

(kVA), or horsepower (hp) over a given period of time. 

 

Drop Service The portion of a overhead Service connection extending not more than 30 metres 

onto the Customer's property and not requiring any intermediate support on the 

Customer's property. 

 

Electricity The term used to mean both electric Demand and electric energy unless the context 

requires otherwise.  

 

Financing  

Agreement                An agreement under which the Company provides financing to a Customer for 

improving the energy efficiency of a Premises, or a part of a Premises. 

 

Load Factor  The percentage determined by dividing the Customer's average Demand over a 

specific time period by the Customer's maximum Demand during that period. 
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1.   DEFINITIONS:    (Cont’d) 

 

Loan          The principal amount of financing provided by FortisBC Energy to a Customer, 

plus interest charged by the Company on the amount of financing and any 

applicable fees and late payment charges. 

 

Power Factor The percentage determined by dividing the Customer's Demand measured in 

kilowatts by the same Demand measured in kilovolt-amperes. 

 

Point of Delivery The first point of connection of the Company’s facilities to the Customer’s 

conductors or equipment at a location designated by or satisfactory to the Company, 

without regard to the location of the Company’s metering equipment. 

 

Premises A dwelling, a building or machinery together with the surrounding land. 

 

Suspension the physical interruption of the supply of Electricity to the Premises independent of 

whether or not the Service is terminated. 

 

Transmission a nominal potential greater than 35,000 volts measured phase to phase. 

Voltage  

 

Termination the cessation of the Company’s ongoing responsibility with respect to the supply of 

Service to the Premises independent of whether or not the Service is suspended. 

 

Primary a nominal potential of 750 to 35,000 volts measured phase to phase. 

Voltage  

 

Secondary a nominal potential of 750 volts or less measured phase to phase. 

Voltage   

 

Service any Service(s) provided by the Company pursuant to these Terms and Conditions 

and rate schedules.  
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2. APPLICATION FOR SERVICE 

 

2.1 Application for Service 

 

Applications for Service shall be made via the Company’s contact center, online at www.fortisbc.com, 

or by other means acceptable to the Company.  Applicants for Service shall pay the connection or other 

charges required pursuant to these Terms and Conditions and rate schedules, and shall supply all 

information relating to load, supply requirements and such other matters relating to the Service as the 

Company may require. 

 

Applicants shall be required to provide information and identification acceptable to the Company.   

 

Applicants may be required to sign an application form for Service.  A contractual relationship shall be 

established by the taking of Service in the absence of an application for Service or a signed application, 

except where a theft of Service has occurred.  

 

The Company will assist in selecting the rate schedule applicable to the Customer's requirements, but 

will not be responsible if the most favourable rate is not selected.  Changing of rate schedules will be 

allowed only if a change is deemed to be more appropriate to the Customer's circumstances.  One request 

to change rate schedules will be permitted in any 12-month period.  At the Company's option, where the 

Customer's load characteristics warrant, Customers served under Rate Schedule 20 may be transferred to 

Rate Schedule 21 or vice versa.                                                                   

 

The Company retains the right to reject applications for Service if, in the opinion of the Company: 

 

(a) conditions other than standard conditions are required by the applicant; 

(b) facilities are not available to provide adequate Service; 

(c) the Customer's facilities are not satisfactory to the Company; 

(d) the applicant or owner or occupant of the Premises has an unpaid account for Service or an 

unpaid amount under a Financing Agreement; 

(e) the applicant has provided false or misleading information; 

(f) the applicant is not the owner or occupant of the Premises; 

(g) the Service requested is already supplied to the Premises for another Customer who does not 

consent to having the Service terminated; 

(h)  or if the applicant cannot provide satisfactory security for payment as required by the Company; 

(i) the  applicant is in receivership or bankruptcy, or operating under the protection of  insolvency 

legislation and has failed to pay any outstanding bills to the Company; 

(j) the applicant has breached any agreement or terms with the Company; or 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.1 Application for Service    (Cont’d) 

      

If occupancy of a rental Premises is of a transient nature, or if the rental Premises has an unacceptable 

billing history, the Company may require the Service to be in the name of the owner of the Premises on a 

continuous basis. 

 

The Company shall not be liable for any loss, injury or damage suffered by any Customer by reason of a 

refusal to provide Service. 

 

A Customer shall not transfer or assign a Service application or contract or a Financing Agreement 

without the written consent of the Company. 

 

Applications for Residential Service involving a standard connection of Service should be made via 

telephone or internet at least ten working days before Service is required.      

 

Applications involving the installation of facilities should be discussed with the local Company 

representative well in advance of the date that Service is required. 

 

2.2 Term of Service 

 

Unless otherwise specifically provided in these Terms and Conditions, the rate schedules, or in any 

contract between the Customer and the Company, the term of Service and obligation to pay the charges 

under the applicable rate schedule for the minimum required term of Service shall commence on the day 

when the Company’s Service is connected to the Customer’s installation for the purpose of supplying 

Electricity, and 

 

(a) shall be for one year where the connection does not require more than a Drop Service, unless a 

shorter period is agreed to by the Company; or 

(b) shall be for five years where additional facilities other than those for a Drop Service are required; 

and 

(c) shall continue thereafter until canceled by written notice of Termination by either party, except 

that in the case of Customers whose Contract Demand exceeds 200 kVA, 12 months’ prior 

written notice of Termination shall be required and shall be given in such manner that the 

contact terminates with the last day of a billing period. 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.3 Security Deposit     

 

If a Customer or applicant cannot establish or maintain credit to the satisfaction of the Company, the 

Customer or applicant may be required to make a security deposit in the form of cash or an equivalent 

form of security acceptable to the Company.    

 

Security deposits shall be in the form of cash or equivalent form of security in an amount equal to the 

Customer’s bill for 3 months as estimated by the Company and shall be in addition to any other deposits 

required. 

 

Failure to pay a security deposit or to provide an equivalent form of security acceptable to the Company 

may, in the Company’s discretion, result in Termination or refusal of Service.  FortisBC reserves the 

right to review and adjust the security deposit required from a Customer at anytime. 

 

The Company shall have the right to apply the security deposit to the Customer’s billing account at any 

time the Customer fails to pay any amounts owed by the Customer.  If a Customer's security deposit or 

equivalent form of security is called upon by the Company towards paying an unpaid account, including 

the unpaid amount under a Financing Agreement, the Customer must re-establish the security deposit or 

equivalent form of security before the Company will reconnect or continue Service to the Customer.  

 

Interest shall be paid on all cash security deposits from the date of receipt if held for more than one 

month in accordance with Clause 11.3.  No interest is payable on any unclaimed deposit left with 

FortisBC after the account for which it is security is closed or on a deposit held by FortisBC in a form 

other than cash. 

 

Upon application by the Customer a security deposit may be returned if the Customer has paid all billed 

amounts for each and every account one or before the due date for 12 consecutive months, and has 

maintained credit to the satisfaction of the Company.  

 

If the Company is unable to locate the Customer to whom a security deposit is payable, FortisBC will 

take reasonable steps to trace the Customer; but if the security deposit remains unclaimed 7 years after 

the date on which it first became refundable, the deposit, together with any interest accrued thereon, will 

be forfeited. 

 

If, in the Company’s sole discretion, the deposit is likely to cause undue financial hardship, then bi-

monthly account Customers may be permitted to pay the deposit in two equal installments. 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.4 Connection of Service 

 

The Company will connect a Drop Service to the Customer’s Premises after receipt of an application; 

payment of any applicable charges and deposits; Electrical Inspection Department permit to connect 

Service; and other permits as may be required by others or by the Company. 

 

For extensions requiring more than a Drop Service, connection will be made under the provisions of the 

applicable Extension Schedule. 

 

If space for a Drop Service to the Customer’s Premises most convenient to the Company is obstructed, 

the Company will charge the Customer for the additional cost of providing Service. 

 

2.5 Delay in Taking Service 

 

If, with respect to an application to extend its facilities to any Point of Delivery, the Company has reason 

to believe that Service through that Point of Delivery will not be taken within 30 days after such Service 

is available, then the Company, in addition to any other payment required, may require payment 

equivalent to the Company’s investment, subject to prior written notification to the affected Customer by 

the Company.  The payment shall be comprised of a monthly charge based on the Company’s investment 

multiplied by 2% to provide for a return on investment, depreciation, taxes and other fixed costs. 

 

2.6 Termination of Service 

 

Customers requesting a Termination of Service shall provide the Company with a minimum of 24 hours 

notice.  If the Customer fails to provide the required notice, the Customer will be held responsible for all 

applicable charges until 24 hours after the Company has received the required notice.   

 

Customers having a notice of Termination period in their contracts shall provide the Company with a 

request for Termination of Service in accordance with the notice provision in the contract. 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.7 Reconnection of Service 

 

If a Service is terminated at the Customer’s request and the same Customer or spouse, servant or agent 

of that Customer requests reconnection of that Service within 12 months, the applicant shall pay the 

reconnection charge plus the total of the minimum charges the Customer would have incurred during the 

period of the disconnection, if they had not been disconnected.  If a Service has been disconnected for 

over 90 days, or the electrical use within the building has changed substantially, an Electrical Inspection 

Department permit may be required before reconnection. 

 

3. CONDITIONS OF SERVICE 

 

3.1 Point of Delivery 

 

Unless otherwise specifically agreed to, the Point of Delivery is the first point of connection of the 

Company’s facilities to the Customer’s conductors or equipment at a location designated by or 

satisfactory to the Company, without regard to the location of the Company’s metering equipment. 

 

The Company, at its option, may supply Commercial Service through one Point of Delivery to two or 

more adjacent buildings owned and used as a single business function. 

 

The rate schedule for each class of Service named in this tariff is based upon the supply of Service for 

each Customer through a single Point of Delivery.  Additional Service supplied to the same Customer at 

more than one Point of Delivery shall be permitted only at the discretion of the Company, and shall not 

be combined but shall be metered and billed separately unless specifically approved by the Company. 

 

3.2 Ownership of Facilities 

 

Subject to any contractual arrangement and, notwithstanding the payment of any Customer contribution 

toward the cost of facilities, the Company shall retain full title to all equipment and facilities installed 

and maintained by the Company. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.3 Customer Contributions 

 

The Customer may be required to make a contribution toward the cost of facilities in excess of the 

charges for installation of new/upgraded Services provided for under Schedule 82 when: 

 

(a) as provided in the Company’s Extension Schedule, Extension of Service is in excess of a Drop 

Service; 

(b) Service is underground; 

(c) the nature of the Service is such that the revenue derived from the minimum billing would be 

insufficient to cover the cost of Service.  A contribution would be required for such Services 

as fire pumps, sirens or emergency supply where the level of consumption is below that 

necessary to cover the annual costs;  

(d) space for a Drop Service to the Customer’s Premise, most convenient to the Company is 

obstructed by the Customer’s property; 

(e) facilities must be upgraded significantly to meet an increase in the Customer’s load.  

 

If a Customer contribution is required and if the Customer does not receive Service within three months 

of the contribution being received by the Company, and where the delay in taking Service is not 

attributable to the Customer, the Customer shall receive interest as calculated in Clause 11.3 on such 

payment. 

 

3.4 Revenue Guarantee Deposit 

 

If the provision of Service by the Company to a non-residential Customer will require construction and 

installation costs by the Company of more than $5,000 per Customer supplied, each such Customer shall 

provide a revenue guarantee deposit, as assurance that the Company will receive sufficient revenue to 

recover the installation costs of the facilities. 

 

The Company will repay 20 per cent of the revenue guarantee to the Customer at the end of each year of 

Service, for a period of five years, provided that the Customer’s bills are paid in full at the time the 

refund is due.  Interest will be paid on refunds as calculated in Clause 11.3. 

 

If the contract for Service is terminated prior to five years from the date of installation, any balance of 

the revenue guarantee remaining shall belong to the Company absolutely as part of the consideration for 

the Company installing Service. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.5 Voltages Supplied 

 

The Company will supply nominal 60 cycle alternating electric current to the Point of Delivery at the 

available phase and voltage. 

 

Before wiring Premises or purchasing any electrical equipment, the Customer should consult with the 

Company to ascertain what type of Service may be available at the requested location.  The Customer 

should present a description of the load to be connected so that the Company can furnish information 

regarding voltage and phase characteristics available at the Point of Delivery. 

 

The Company will not supply transformation from one Secondary Voltage to another Secondary 

Voltage. 

 

The Company reserves the right to determine the voltage of the Service connection. 

 

Nominal Standard Secondary Voltage from Pole-Mounted Transformers 

 

Single phase: (i) 120/240 volts, 3 wire, maximum 600 amperes. 

 

Three phase: (i) 120/208 volts, 4 wire, 300 kVA maximum transformation 

  capacity. 

 

 (ii) 347/600 volts, 4 wire, maximum 300 kVA transformation    

  capacity. 

 

Nominal Standard Secondary Voltage from Pad-Mounted Transformers 

 

Single phase: (i) 120/240 volts, 3 wire, maximum 600 amperes. 

 

Three phase: (i) 120/208 volts, 4 wire, maximum 500 kVA transformation 

  capacity. 

 

 (ii) 347/600 volts, 4 wire, maximum 2,500 kVA transformation capacity. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.5 Voltages Supplied   (Cont’d) 

 

Special Conditions 

 

Special arrangements may be required under the following conditions: 

 

(a) For Customer loads or supply voltages different from those listed above with pole-mounted and 

pad-mounted transformer installations, the Customer will be required to supply its own 

transformers and take Service at the available Primary Voltage. 

 

(b) Customers initiating an upgrade of existing facilities using non standard Secondary Voltages may 

be required to upgrade to standard voltages at their own expense.   

 

(c) Where a Customer has been required to supply its own transformation, transformation discounts 

will only be applicable if available under the existing rate schedule to which Service is 

provided to the Customer.  

  

3.6 Customer's Equipment 

 

All Customer owned transformers and equipment used to connect them to the Company's electrical 

system shall be approved by and installed in a manner satisfactory to the Company. 

 

3.7 Limitation of Use 

 

Service supplied to a Customer shall be for the use of that Customer only and for the purpose applied 

for, and shall not be remetered, submetered or resold to others except with the written consent of the 

Company or as provided in the applicable rate schedule.   

 

Single phase motors rated larger than two hp and other equipment with rated capacity greater than 1,650 

watts shall not be used on 120 volt circuits, unless otherwise authorized by the Company.  Motors of 20 

hp or larger shall be equipped with reduced voltage starters or other devices approved by the Company 

to reduce starting current, unless otherwise authorized by the Company. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.7 Limitation of Use    (Cont’d) 

 

Space Heating Specifications 

 

(a) Residential 

 

 The maximum capacity of residential heating units to be controlled by one switch or thermostat 

shall be 6,000 watts.  Where applicable, time delay equipment must be installed so that each of 

the heating units, as required, is energized sequentially at minimum intervals of ten seconds. 

 Heating units shall be connected so as to balance as nearly as possible the current drawn from the 

circuits at the Point of Delivery. 

 

(b) Industrial Use 

 

 The maximum capacity of industrial heating units to be controlled by one switch or thermostat 

shall be ten kW for single phase and 25 kW for three-phase units. 

 

Water Heating Specifications 

 

The heating units shall be of non-inductive design for a nominal voltage of 240 volts unless otherwise 

agreed to by the Company, but units of less than 1,650 watts may have a nominal voltage of 120 volts. 

 

Installations may consist of either one or two-unit heaters.  In the single unit heater tank, the unit shall be 

placed to heat the entire tank.  In the two-unit heater tank, a "base" unit heater shall be placed to heat the 

entire tank and a "booster" unit heater placed to heat not more than the top third of the tank. 

Each unit heater shall be controlled by a separate thermostat and shall not exceed 6,000 watts, except 

heating units installed in tanks of 350 litres and larger may, at the Company's option, exceed 6,000 watts 

but shall not exceed 17 watts per litre for either "base" or "booster" unit heater. 

 

Thermostats must be permanently connected so that both heating units cannot operate at the same time 

except on tanks where the installed capacity does not exceed 6,000 watts. 

 

The Company, may at its expense, install a time switch, carrier current control, or other device to limit 

the hours of Service to the water heater.  The period or periods each day during which Service may be so 

limited shall not exceed a total of two hours. 

 

 

 

Issued       December 20, 2010       Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2011       G-156-10          



 Electric Tariff 

TERMS AND CONDITIONS B.C.U.C. No. 2 

Sheet TC12 

 

  

4. TYPE OF SERVICE 

 

4.1 Temporary Service 

    

Where the Company has facilities available, temporary Service may be supplied under any rate schedule 

applicable to the class of Service required.  The basic charge or minimum set forth in that rate schedule 

shall be applicable to the temporary Service, but in no case shall it be less than one full month. The 

Customer shall also pay for the cost of the installation and removal of the equipment used to supply the 

temporary Service as prescribed in Schedule 82. 

 

4.2 Underground Facilities 

 

The Company's Tariff is designed to recover the cost of providing electrical Service from overhead poles 

and conductors.  The Customer applying for underground Service under any Rate Schedule shall be 

responsible for any added cost and agrees as follows: 

 

(a) The Company shall own, install and maintain the underground Service line to the Point of 

Delivery.  The Customer shall own, install and maintain the underground Service line beyond the 

Point of Delivery. 

(b) The underground installation must comply with the Company's underground distribution 

standards.  

 

(c) The Company shall not be responsible for any loss or damage beyond the reasonable control of 

the Company due to the installation, operation or maintenance of the underground circuit.  

 

4.3 Residential Service 

 

Residential Service is intended strictly for residential use.  Some minor exceptions as indicated in the 

following are accepted under this Tariff for reasons of administration and practicality.  Where partial 

commercial use or other use is made of Electricity supplied, refer to Section 4.3.3 or 4.3.4. 

 

Residential Service is normally single phase 120/240 volt, maximum 200 amperes.  Three phase 

residential Service or single phase Service in excess of 200 amperes may be provided under special 

contract terms requiring the Customer to pay all the additional costs of a larger Service. 

 

 

 

 

 

 

Issued       December 20, 2010       Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2011       G-156-10          



 Electric Tariff 

TERMS AND CONDITIONS B.C.U.C. No. 2 

Sheet TC13 

 

 

4. TYPE OF SERVICE   (Cont’d) 

 

4.3 Residential Service    (Cont’d) 

 

Residential rates are available for Service as follows: 

 

4.3.1 Single meter residential Premises - exclusive residential use 

 

(a) individually metered single family residences used exclusively for normal residential and 

housekeeping requirements; 

 

(b) any outbuilding located on residential property and supplied through the residential meter; 

 

(c) residential property where less than three rooms are rented and supply is through the same 

meter as the residence, (three or more rented rooms will be billed on the Commercial Service 

rate); 

 

(d) At the Company's option, multiple family dwellings used exclusively for living quarters and 

served through one meter.  For billing purposes, the kilowatt-hour blocks, basic charge and 

minimum charge will be increased in proportion to the number of single family living quarters 

served. 

4.3.2 Multiple meter residential Premises - exclusive residential use 

 

(a) multiple family dwellings such as apartments, condos, duplex, quadruplex, etc., where each 

separate living quarter is separately metered; 

 

(b) common use areas in multiple residential dwellings where each single family residence is 

separately metered; 

 

(c) individually metered motel units where the owner contracts with the Company for the Service 

to each unit; 

 

(d) where a Customer requests and the Company permits a separate Service to an outbuilding 

related to the Customer's residential occupancy as in 4.3.1 (a) above.  The Company may 

provide the separately metered residential Service if the Customer pays the full cost of the 

separate Service less any contribution by FortisBC as specified in Schedule 74 towards the 

separate Service. 

Customers with multiple meter residential Premises shall take Service under a single rate, unless 

otherwise approved by the Company. 
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4. TYPE OF SERVICE   (Cont’d) 

 

4.3.3 Partial commercial use 

 

Where a partial commercial use is carried on in a single metered residential Premises (with or without 

outbuildings), and if the total connected load of the commercial enterprise is less than 5,000 watts, 

excluding space heating, the Customer shall be billed under Residential Service rates. 

 

If the total connected load of the commercial enterprise is greater than 5,000 watts, excluding space 

heating, the account shall be billed at Commercial Service rates. 

 

Where commercial use is carried on in a residential Premises or in an outbuilding to that Premises and 

the commercial area is separately metered, the commercial area only shall be on a Commercial Service 

rate.  If new buildings are erected or major alterations are made to Premises receiving combined Service, 

the Customer shall be required to arrange the wiring to provide for separate metering. 

 

4.3.4 Other Use 

 

Where water pumps supply single family residences, the water pumps shall be on the Residential Service 

rate provided they can be supplied single phase and total 5 HP or less. 

 

4.3.5 Farms  

   

Farm residences and their outbuildings shall qualify for a Residential Service rate provided the farm is 

assessed for property tax purposes as agricultural land and the Service is used primarily for the 

production of food or industrial crops on that land.  Other use for commercial or non-farm purposes shall 

be billed on the Commercial Service rate. 

 

5. METERING 

 

5.1 Installation 

 

The Company shall provide all meters necessary for measuring the Customer's use of the electric Service 

provided by the Company.  The meters shall remain the property of the Company and shall be 

maintained in accurate operating condition in accordance with the regulations of Measurement Canada. 

 

The Customer may furnish, install and maintain at its expense a meter system to verify the accuracy of 

the Company's meter system.  The Customer's meter system and the manner of its installation shall be 

approved by the Company. 
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5. METERING    (Cont’d) 

 

5.1 Installation    (Cont’d) 

 

Should an accurate meter reading be unavailable due to meter failure, temporary inaccessibility, or any 

other reason, Electricity delivered to the Customer shall be estimated by the Company from the best 

available sources and evidence. 

 

The Customer shall exercise all reasonable diligence to protect the Company's meter from damage or 

defacement and shall be held responsible for any costs of repair or cleaning resulting from defacement or 

damage. 

 

All connections and disconnections of electric Service and installation and repair of the Company's 

meter system shall be made only by the Company.  All meters shall be sealed by the Company.  

Breaking the seals or tampering with the meter or meter wiring is unlawful and may be cause for 

Termination of Service by the Company, and may result in criminal charges for theft of Electricity. 

 

5.2 Location 

 

The Customer shall provide a Service entrance and meter socket location in accordance with Company 

requirements, and where required a metering equipment enclosure. 

 

The meter socket shall be located on an outside wall and be within 1 m. of the corner nearest the point of 

supply except, in the case of metering over 300 volts, the meter socket shall be installed on the load side 

of the Service box and shall be accessible to Company personnel.  All sockets must be installed between 

1.4 m. and 1.7 m. above final grade to the centre of the meter.  Meters shall not be installed in carports, 

breezeways or similar areas.  Any exceptions must be approved by the Company. 

 

Meters shall be installed in places providing safe and reasonable access.  Meters shall not be exposed to 

live steam, corrosive vapours or falling debris.  Where the meter is recessed in the wall of a building, 

sufficient clearance must be provided to permit removal and testing of Company equipment.  The full 

cost of relocating an inaccessible meter shall be borne by the Customer. 

 

5.3 Meter Tests or Adjustments 

 

A Customer may request in writing a test of the accuracy of a meter.  The Customer shall deposit an 

amount as provided in Schedule 80 and the Company shall remove the meter within 10 days and apply 

7to the authorized authority to have the meter tested.  If the meter fails to meet any of the applicable laws 

and regulations, the deposit shall be refunded to the Customer.  If the meter is found to satisfy the 

applicable laws and regulations, the Customer shall forfeit the deposit.   
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5. METERING   (Cont’d) 

 

5.3 Meter Tests or Adjustments    (Cont’d) 

 

If after testing the meter is found not to be registering within the limits allowed by Measurement Canada, 

bills will be adjusted as prescribed in the applicable laws and regulations.  If a refund is necessary, it 

shall be calculated in accordance with Clause 11.6. 

  

5.4 Metering Selection 

 

Meters will be selected at the Company’s discretion and shall be compliant with the regulations of 

Measurement Canada.  The Company at its discretion may change the type of metering equipment. 

 

5.5 Unmetered Service   

 

The Company may permit unmetered Service if it can estimate to its satisfaction the energy used based 

on the connected load and hours of use.  Customers served under this provision must notify the 

Company immediately of any proposed or actual changes in load or hours of use.  The Company, at its 

discretion, may at any time require the installation of a meter or meters and thereafter bill the Customer 

on the consumption registered. 

 

6. METER READING AND BILLING 

 

6.1 Meter Reading 

 

Meters shall be read at the end of each billing period in accordance with the applicable rate schedule.  

The interval between consecutive meter readings shall be determined by the Company. An accurate 

record of all meter readings shall be kept by the Company and shall be the basis for determination of all 

bills rendered for Service. 

 

For billing purposes, the Company may estimate the Customer’s meter reading if, for any reason, the 

Company does not obtain a meter reading.  Where the Customer requests Termination of Service 

pursuant to Section 2.6, the Company may estimate the final meter reading for final billing.   

 

The term "one month" (unless a calendar month is specified) as used herein and in the rate schedules, 

normally means the time elapsed between the meter reading date of one calendar month and that of the 

next. The term "two-month period" as used herein and in the rate schedules, normally means the time 

elapsed between the meter reading date of one calendar month and the second following calendar month. 
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6. METER READING AND BILLING    (Cont’d) 

 

6.2 Proration of Billing 

 

Bills will be prorated as appropriate under the following conditions: 

 

(1) For meters normally read every one month where the billing period is less than 21 days or greater 

than 39 days. 

(2) For meters normally read every two months where the billing period is less than 51 days or 

greater than 69 days. 

 

6.3 Rates for Electricity 

 

The Customer shall pay for Electricity in accordance with these Terms and Conditions and the 

Customer's applicable rate schedule, as amended from time to time and accepted for filing by the British 

Columbia Utilities Commission.  If it is found that the Customer has been overcharged, the appropriate 

refund shall be with interest as calculated in Clause 11.3. 

 

6.4 Sales Tax and Assessments 

 

In addition to payments for Services provided, the Customer shall pay to the Company the amount of any 

taxes or assessments imposed by any competent taxing authority on any Services provided to the 

Customer. 

 

6.5 Payment of Accounts  

 

Bills for electric Service are due and payable when rendered.  Payments may be made to the Company's 

collection office, electronically or to authorized collectors. 

 

Customers' accounts, including the account under a Financing Agreement, not paid by the due date 

printed on the bill shall be in arrears.  Late payment charges may be applied to overdue accounts at the 

rate specified on the bill and as set out on the applicable rate schedule.   

 

Customers will be advised that their account is in arrears by way of notification on the next billing.  If 

payment is not received, a letter will be mailed to the Customer advising that if payment is not received 

within ten days of the date of mailing, Service may be suspended without further notice.  The Company 

will make every reasonable effort to contact the Customer by telephone or in person to advise the 

Customer of the consequences of non-payment, but the account may be disconnected if payment is not 

received. 
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7. LOAD CHANGES AND OPERATION 

 

7.1 Notice by Customer 

 

A Customer shall give to the Company reasonable written notice of any change in its load requirements 

to permit the Company to determine whether or not it can meet the requirements without changes to its 

equipment or system. 

 

Notwithstanding any other provision of these Terms and Conditions, the Company shall not be required 

to supply to any Customer Electricity in excess of that previously agreed to by the Company. 

 

Customers with a Demand component in the rate schedule who wish to change the Contract Demand or 

the Demand limit, shall submit to the Company a written request subject to the following provisions. 

 

(a) an increase requested of less than 1,000 kVA shall be submitted not less than three months in 

advance of the date the increase is intended to become effective; and 

 

(b) an increase requested in excess of 1,000 kVA but less than 5,000 kVA shall be submitted not less 

than one year in advance of the date the increase is intended to become effective; and 

 

(c) an increase requested in excess of 5,000 kVA shall be submitted not less than three years in 

advance of the date the increase is intended to become effective. 

 

(d) a decrease requested of up to 10 per cent per year of the existing Contract Demand or Demand 

limit shall be submitted not less than three months in advance of the date the decrease is intended 

to become effective.  Customers with a Contract Demand in excess of 500 kVA shall provide the 

Company by January 31 of each year their best estimate of their annual Electricity requirements 

to allow the Company to forecast future load on its facilities. 

 

If the Company approves the request in writing, the Contract Demand or the Demand limit may be 

changed either by amendment to the Customer's contract or by the parties executing a new contract.  The 

Company shall not be required to approve any requested change in the Contract Demand or the Demand 

limit. 

 

7.2  Changes to Facilities 

 

The Customer may be required to pay for the cost of any alterations to the Company's facilities necessary 

to provide the Customer's increased load.  If any increase in load, Contract Demand or Demand limit, 

approved by the Company, requires it to add to its existing facilities for the purpose of complying with 

the Customer's request, the approved increase shall be subject to payment of a Customer  
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7. LOAD CHANGES AND OPERATION    (Cont’d) 

 

7.2  Changes to Facilities    (Cont’d) 

 

contribution under clause 3.3.  The Customer may also be required to provide a revenue guarantee deposit 

as set out in clause 3.4. 

 

7.3  Responsibility for Damage 

 

A Customer shall be responsible for and pay for all damage caused to the Company's facilities as a result 

of that Customer increasing its load without the consent of the Company. 

 

The Customer shall indemnify the Company for all costs, damages, or losses arising from the Customer 

exceeding its Demand limit, including without limiting generality, direct or consequential costs, 

damages or losses arising from any penalty incurred by the Company for exceeding its Demand limit 

with its suppliers of Electricity. 

 

7.4 Power Factor 

 

Customers shall regulate their loads to maintain a Power Factor of not less than 90 percent lagging or as 

otherwise provided for in the applicable rate schedule.  If the Power Factor of the Customer's load is less 

than the minimum required, the Customer's bill may be increased by an adjustment for low Power 

Factor.  The Company may also require the Customer, at its expense, to install Power Factor corrective 

equipment to maintain the minimum required Power Factor. 

 

The Company may refuse Service for neon, mercury vapour, fluorescent or other types of outdoor 

lighting or display device which has a Power Factor of less than 90 percent or other detrimental 

characteristics. 

 

No credit will be given for leading Power Factor. 

 

7.5 Load Fluctuations 

 

The Customer shall operate its motors, apparatus and other electrical equipment in a manner that will not 

cause sudden fluctuation to the Company's line voltage, or introduce any element into the Company's 

system which in the Company's opinion disturbs or threatens to disturb its electrical system or the 

property or Service of any other Customer.  Under no circumstances shall the imbalance in current 

between any two phases be greater than five percent.  The Customer shall indemnify the Company 

against any liability, loss, cost and expense occasioned by the Customer's failure to operate its electrical 

equipment in compliance with this section.  
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8. CONTINUITY OF SERVICE 

 

8.1 Interruptions and Defects in Service 

 

The Company will endeavour to provide a regular and uninterrupted supply of Electricity but it does 

not guarantee a constant supply of Electricity or the maintenance of unvaried frequency or voltage 

and shall not be responsible or liable for any loss, injury, damage or expense caused by or resulting 

from any interruption, Suspension, Termination, failure or defect in the supply of Electricity, whether 

caused by the negligence of the Company, its servants or agents, or otherwise unless the loss, injury, 

damage or expense is directly resulting from the willful misconduct of the Company, its servants or 

agents provided, however, that the Company, its servants and agents are not responsible for any loss of 

profit, loss of revenues or other economic loss even if the loss is directly resulting from the willful 

misconduct of the Company, its servants or agents. 

 

All responsibility of the Company for Electricity delivered to the Customer shall cease at the Point of 

Delivery, and the Customer shall indemnify the Company and save it harmless from all liability, loss and 

expense caused by or arising out of the taking of Electricity by the Customer. 

 

The expense of any interruption of Service to others, loss of or damage to the property of the Company 

through misuse or negligence of the Customer, or the cost of necessary repairs or replacement shall be 

paid to the Company by the Customer. 

 

8.2 Suspension of Service   

 

The Company and the Customer may demand the Suspension of Service whenever necessary to 

safeguard life or property, or for the purpose of making repairs on or improvements to any of its 

apparatus, equipment or work.  Such reasonable notice of the Suspension as the circumstances permit 

shall be given.  

 

The Company may suspend Service to the Customer for the failure by the Customer to take remedial 

action acceptable to the Company, within 15 days of receiving notice from the Company, to correct the 

breach of any provision of these Terms and Conditions to be observed or performed by the Customer.  

The Company shall be under no obligation to resume Service until the Customer gives assurances 

satisfactory to the Company that the breach which resulted in the Suspension shall not recur. 

 

The Company shall have the right to suspend Service to make repairs or improvements to its electrical 

system and will, whenever practicable, give reasonable notice to the Customer. 
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8. CONTINUITY OF SERVICE    (Cont’d) 

 

8.2 Suspension of Service    (Cont’d)   

 

The Company shall have the right to suspend or terminate Service at any time without notice whenever 

the Customer has breached any agreement, including provisions of a Financing Agreement, with the 

Company, or failed to pay arrears within 

 

the specified time, fraudulently used the Service, tampered with the Company's equipment, committed 

similar actions, compromised the Company’s Service to other Customers or if ordered by an authorized 

authority to suspend or terminate such Service.  The cause of any Suspension must be corrected, and all 

applicable charges paid before Service will be resumed.  Suspension of Service by the Company shall 

not operate as a cancellation of any contract with the Company, and shall not relieve any Customer of its 

obligations under these Terms and Conditions or the applicable rate schedule. 

 

8.3 Termination by Customer 

 

Whenever a Customer wishes to terminate Service from the Company, it shall give the Company 

timely notice so that arrangements can be made for final meter reading and billing.  Until notice of 

Termination is given, the Customer shall continue to be responsible for all Service supplied unless 

the Company receives an application for Service from a new Customer for the Premises concerned. 

 

Notice of Termination requirements for contract Customers shall be in accordance with the terms of 

the contract.  If a contract Customer terminates its contract but fails to give the required notice of 

Termination, the minimum charges for the notice period, as well as any amounts due for Service 

supplied, shall immediately become due and payable. 

 

The Customer is not released from any previously existing obligations to the Company under a 

Financing Agreement by terminating the Service with the Company. 

 

9. RIGHTS-OF-WAY AND ACCESS TO FACILITIES   

 

9.1 Rights-of-Way 

 

By applying for electric Service, the Customer agrees to grant to the Company such rights-of-way, 

easements and any applicable permits on, over and under the property of the Customer as may be 

necessary for the construction, installation, maintenance or removal of facilities. 
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9. RIGHTS-OF-WAY AND ACCESS TO FACILITIES   (Cont’d) 

 

9.1 Rights-of-Way    (Cont’d) 

 

On request, the Customer at their own expense shall deliver to the Company documents satisfactory 

to the Company in registrable form granting the rights-of-way, easements and executed permits.  The 

Customer shall at their own expense be responsible for obtaining rights-of-way, easements and any 

applicable permits on other properties necessary for the Company to provide Service to the 

Customer. 

 

Notwithstanding payment by the Customer towards the cost of electrical facilities installed by the 

Company or that electrical facilities may be affixed to the Customer's property, all electrical facilities 

installed by the Company up to the Point of Delivery shall remain the property of the Company, and 

the Company shall have the right to safe and ready access to upgrade, renew, replace or remove any 

facilities on the Customer's property at any time. 

 

9.2 Access 

 

The Company, through its authorized employees and agents, shall have safe and ready access to its 

electrical facilities at all reasonable times for the purpose of reading meters and testing, installing, 

removing, repairing or replacing any equipment which is the property of the Company.  If access is 

restricted, the Company shall be supplied with keys to such locks if requested or, at the Company's 

option, a key holder box, where such locations are unattended during reasonable times.   

In no case will the Company accept keys to private residential properties. 

 

If safe and ready access to the Company's electrical facilities is denied or obstructed in any manner, 

including the presence of animals, and the Customer takes no action to remedy the problem upon 

being so advised, Service shall be suspended and not reconnected until the problem is corrected. 

 

In cases where the Customer does not provide the Company with safe and ready access to the meter, the 

Company, may install a remote meter.  The Customer will be responsible for the cost (as specified in the 

Standard Charges) of the remote meter and its installation.  

 

9.3 Exception 

                                                                                     

Notwithstanding the provisions of Section 9.1 and 9.2, approval of the B.C. Utilities Commission will be 

required prior to any removal of plant constructed to serve industrial Customers supplied at 60 kV and 

above 
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10. CUSTOMER-OWNED GENERATION  

 

10.1 Parallel Generation Facilities   

 

The Customer may, at its expense, install, connect and operate its own electrical generating facilities to 

its electrical circuit in parallel with the Company's electrical system provided that the manner of 

installation and operation of the facilities is satisfactory to the Company, and the facilities have the 

capacity to be immediately isolated from the Company's system in the event of disruption of Service 

from the Company. 

 

Prior to the commencement of installation of any generating facilities, the Customer shall provide to the 

Company full particulars of the facilities, and the proposed installation, and shall permit the Company to 

inspect the installation.  The Customer at its own expense shall provide approved synchronizing 

equipment before connecting parallel generating facilities to the Company electrical system. 

 

The Customer's generating facilities shall not be operated in parallel with the Company's electrical 

system until written approval has been received from the Company.  The Customer shall not modify its 

parallel facilities or the installation in any manner without first obtaining the written approval of the 

Company. 

 

If at any time the Company's electrical system is adversely affected due to difficulties caused by the 

Customer's generating facilities, upon oral or written notice being given by the Company to a responsible 

employee of the Customer, the Customer shall immediately discontinue parallel operation, and the 

Company may suspend Service until such time as the difficulties have been remedied to the satisfaction 

of the Company. 

 

The Customer shall be responsible for the proper installation, operation and maintenance of all 

protective and control equipment necessary to isolate the Customer's generating facilities from the 

Company's electrical system upon the occurrence of a fault on the Customer's generating facilities or the 

Company's electrical system.  The Customer's protective equipment shall not be modified in any manner 

and the settings thereto shall not be changed without first obtaining written approval of the Company. 

 

The Customer shall notify the Company in advance each and every time that the Customer's generating 

facilities are to be connected to or intentionally disconnected from the Company's electrical system. 
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10. CUSTOMER-OWNED GENERATION    (Cont’d) 

 

10.1 Parallel Generation Facilities   (Cont’d)   

 

During parallel operation of its generating facilities, the Customer shall cooperate with the Company so 

as to maintain the voltage and the Power Factor of Electricity at the Point of Delivery within limits 

agreeable to the Company, and shall take and use Electricity in a manner that does not adversely affect 

the Company's electrical system. 

 

Notwithstanding any approval given by the Company, parallel operation of the Customer's generating 

facilities with the Company's electrical system shall be entirely at the risk of the Customer, and the 

Customer shall indemnify the Company and save it harmless from all injury, damage and loss and all 

actions, suits, claims, demands and expenses caused by or in any manner arising out of the operation of 

the Customer's generating facilities. 

 

10.2 Standby Generation 

 

The Customer may, at its expense, install standby generation facilities to provide electrical Service in the 

event of a disruption of Service from the Company.  Standby generation facilities shall be installed so 

that they remain at all times electrically isolated from the Company's electrical system either directly or 

indirectly, and shall be installed in such a way that it is not possible for the facilities to operate in parallel 

with the Company's electrical system. 

 

The Customer's standby electrical generating facilities shall not be operated without the prior inspection 

and written approval of the Company, and the facilities shall not be modified thereafter without the 

written approval of the Company. 

 

10.3 Electrical Inspection Authority 

 

The Customer must obtain the approval of the appropriate electrical inspection authority before 

installation. 
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11. GENERAL PROVISIONS   

 

11.1 Notices 

 

Any notice, direction or other instrument shall be deemed to have been received on the following dates: 

 

(a) if sent by electronic transmission, on the business day next following the date of transmission; 

 

(b) if delivered, on the business day next following the date of delivery; 

 

(c)  if sent by registered mail, on the fifth business day following its mailing, provided that if there is 

at the time of mailing or within two days thereafter a mail strike, slowdown, lockout or other 

labour dispute which might affect delivery, then any notice, direction or other instrument shall 

only be deemed to be effective if delivered or sent by electronic transmission. 

 

11.2 Conflicts 

 

In case of conflict between these Terms and Conditions and the rate schedules, the provisions of the rate 

schedules shall prevail.  Where there is a conflict between a contract and these Terms and Conditions, 

the provisions of the contract shall apply. 

 

11.3 Payment of Interest 

 

When interest is to be applied to certain Customer payments as provided in these Terms and Conditions, 

it shall be calculated as follows: 

 

The Company will pay simple interest at the average prime rate of the principle bank with which the 

Company conducts its business, commencing with the date the subject funds were received by the 

Company.  

 

The interest will be remitted to the Customers at the time the deposit or other payments are refunded, or 

in the case when a deposit or other refundable payment is to be held beyond one year, the interest will be 

calculated once every 12 months and shall be applied to the Customer's account. 
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.4 Force Majeure 

 

If any Large Commercial Service rate schedule Customer is prevented from taking Electricity, except for 

emergency purposes, for a period in excess of five calendar days by damage to its works from 

fire, explosion, the elements, sabotage, act of God or the Queen's enemies, or from insurrection, strike, 

or difficulties with workmen and invokes force majeure, the Company shall not be bound to make 

Electricity available during the period of the interruption except for emergency purposes, and 

commencing on the sixth calendar day of the interruption but for not more than 25 calendar days, the 

Customer shall, in lieu of the Demand Charge stipulated in the applicable Large Commercial Service 

rate schedule, pay a reduced Demand Charge for the period of the interruption, commencing on the sixth 

calendar day of the interruption to a maximum of 25 calendar days, derived from the Demand Charge 

rate multiplied by the maximum Demand recorded during that period of the interruption.  The Customer 

shall not be entitled to any adjustment in the monthly Demand Charge under this clause unless the 

Customer informs the Company in writing it is invoking this clause, and the Company will read the 

meters used for billing purposes at the end of the fifth day of interruption and at the end of the period of 

interruption.  The Customer shall be prompt and diligent in removing the cause of the interruption (by 

restoring its works or such other action as may be necessary and as soon as the cause of the interruption 

is removed or ceases to exist the Company shall without delay make Electricity available and the 

Customer shall take and pay for the same in accordance with this Tariff. 

 

The force majeure provisions of this Clause 11.4 shall not apply in any month in which the Company 

purchases Electricity from British Columbia Hydro and Power Authority, unless the Company and 

British Columbia Hydro and Power Authority agree to a force majeure provision, in which case the 

Customer shall be given relief from the Demand Charge in accordance with that agreement. 

 

11.5 Equal Payment Plan 

 

Upon application, the Company may permit qualifying residential Customers to pay their accounts in 

equal monthly payments.  The payments will be calculated to yield, over a twelve month period, the total 

estimated amount that would be payable by the Customer calculated by applying the applicable 

Residential Service rate to the Customer's estimated consumption during the same twelve month period. 

Customers may make application at any time of the year.  All accounts will be reconciled annually or the 

earlier Termination date, at which time the amounts payable by the Customer to the Company for 

Electricity actually consumed during the equal payment period will be compared to the sum of equal 

payments made during the period.  Any resulting amount owing by the Customer will be paid to the 

Company.                                                                                                                                                       
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.5 Equal Payment Plan   (Cont’d) 

 

A residential Customer may qualify for the plan provided their account is not in arrears, they have 

established credit to the satisfaction of the Company and the Customer expects to be on the plan for at 

least one year. 

 

The Company may at any time revise the equal monthly installments to reflect changes in estimated 

consumption or the applicable rate schedule. 

 

The equal payment plan may be terminated by the Customer upon reasonable notice, or the Company if 

the Customer has not maintained their credit to the satisfaction of the Company.  The Company reserves 

the right to cancel or modify the Equal Payment Plan Service at any time.   

 

If a customer on an Equal Payment Plan has a credit balance and closes the account, the Company will 

refund the amount regardless of the size of the balance.  If the customer has not terminated their account, 

and the credit balance is small, it will be carried forward. 

 

11.6 Back-billing 

 

(a) Back-billing means the rebilling for Services rendered to a Customer because the original billings 

are discovered to be either too high (over-billed) or too low (under-billed).  The discovery may 

be made by either the Customer or the Company, and may result from the conduct of an 

inspection under provisions of the federal statute, the Electricity and Gas Inspection Act ("EGI 

Act").  The cause of the billing error may include any of the following non-exhaustive reasons or 

combination thereof: 

 

 (i) Stopped meter. 

 (ii) Metering equipment failure. 

 (iii) Missing meter now found. 

 (iv) Switched meters. 

 (v) Double metering. 

 (vi) Incorrect meter connections. 

 (vii) Incorrect use of any prescribed apparatus respecting the registration of a meter. 

 (viii) Incorrect meter multiplier. 

 (ix) The application of an incorrect rate. 

 (x) Incorrect reading of meters or data processing. 

 (xi) Tampering, fraud, theft or any other criminal act. 
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.6 Back-Billing   (Cont’d) 

 

(b) Whenever the dispute procedure of the EGI Act is invoked, the provisions of that Act apply, 

except those which purport to determine the nature and extent of legal liability flowing from 

metering or billing errors. 

  

(c) Where metering or billing errors occur and the dispute procedure under the EGI Act is not 

invoked, the consumption and Demand will be based upon the records of the Company for the 

Customer, or the Customer's own records to the extent they are available and accurate, or if not 

available, reasonable and fair estimates may be made by the Company.  Such estimates will be on 

a consistent basis within each Customer class or according to a contract with the Customer, if 

applicable. 

 

(d) If there are reasonable grounds to believe that the Customer has tampered with or otherwise used 

the Company's Service in an unauthorized way, or evidence of fraud, theft or other criminal act 

exists, then the extent of back-billing will be for the duration of unauthorized use, subject to the 

applicable limitation period provided by law and the provisions of items 11.6(g), 11.6(h), 11.6(i) 

and 11.6(j) below do not apply.   

 

 In addition, the Customer is liable for the administrative costs incurred by the Company in the 

investigation of any incident of tampering, including the direct costs of repair, or replacement of 

equipment. 

 

 Under-billing resulting from circumstances described above will bear interest at the rate normally 

charged by the Company on unpaid accounts from the date of the original under-billed invoice 

until the amount underbilled is paid in full. 

 

 (e) In every case of under-billing or over-billing, the cause of the error will be remedied without 

delay, and the Customer will be promptly notified of the error and of the effect upon the 

Customer's ongoing bill. 

 

(f) In every case of over-billing, the Company will refund to the Customer all money incorrectly 

collected for the duration of the error, subject to the applicable limitation period provided by law. 

 Interest will be paid in accordance with Clause 11.3. 

 

(g) Subject to item 11.6(d) above, in every case of under-billing, the Company will back-bill the 

Customer for the shorter of: 
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.6 Back-Billing   (Cont’d) 

  

   (i) the duration of the error; or 

  (ii) six months for Residential, Commercial Service, Lighting and Irrigation; and 

 (iii) one year for all other Customers or as set out in a special or individually negotiated 

contract with the Company. 

 

(h) Subject to item 11.6(d) above, in all cases of under-billing, the Company will offer the Customer 

reasonable terms of repayment.  If requested by the Customer, the repayment term will be 

equivalent in length to the back-billing period.  The repayment will be interest free and in equal 

installments corresponding to the normal billing cycle.  However, delinquency in payment of 

such installments will be subject to the usual late payment charges. 

 

(i) Subject to item 11.6(d) above, if a Customer disputes a portion of a back-billing due to 

under-billing based upon either consumption, Demand or duration of the error, the Company will 

not threaten or cause the discontinuance of Service for the Customer's failure to pay that portion 

of the back-billing, unless there are no reasonable grounds for the Customer to dispute that 

portion of the back-billing.  The undisputed portion of the bill shall be paid by the Customer and 

the Company may threaten or cause the discontinuance of Service if such undisputed portion of 

the bill is not paid. 

 

(j)  Subject to item 11.6(d) above, back-billing in all instances where changes of occupancy have 

occurred, the Company will make a reasonable attempt to locate the former Customer.  If, after a 

period of one year, such Customer cannot be located, the over or under billing applicable to them 

will be canceled.  

 

12. REPAYMENT OF ENERGY MANAGEMENT INCENTIVES 

 

 For those Customers supplied under Large Commercial Service or Wholesale rate schedules or 

Customers with a Contract Demand of 300 kVA or more, the unamortized balance of financial 

incentives paid to the Customer under Rate Schedule 90 shall be remitted to the Company within 

30 days of billing, if: 

 

 (a) the operations at the Customer  site are reduced by more than 50% for a continuous period of 

three months or longer; or 
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12. REPAYMENT OF ENERGY MANAGEMENT INCENTIVES    (Cont’d) 

 

 (b) over 50% of the Electricity previously provided by the Company is replaced by another 

source including self-generation or another supplier. 

 

 In both cases the repayment shall be prorated based on the amount of energy replaced compared 

to the amount of energy supplied by the Company in the year immediately preceding the 

Electricity replacement. 

 

13. Energy Efficiency Improvement Financing 

 

Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation, for a 

two-year period beginning November 1, 2012 and ending November 1, 2014, the Company offers a 

Loan to eligible Customers located in the Regional District of Okanagan-Similkameen, excluding the 

City of Penticton and the District of Summerland for energy efficiency improvements to an eligible 

Premises, or a part of an eligible Premises.   The terms and conditions under which financing is offered 

are contained in Electric Tariff Rate Schedule 91. 
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SCHEDULE 1 - RESIDENTIAL SERVICE 

 

APPLICABLE: To residential use including service to incidental motors of 5 HP or less. 

 

BIMONTHLY  

RATE: Customer Charge $29.65 per period                                                                 

 First 1600 kW.h @ 8.136¢ per kW.h 

 Additional kW.h @ 11.769¢ per kW.h                                                                   

                         

                                                                

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2 % will be assessed each month 

 (compounded monthly 19.56% per annum) on all outstanding                     

 balances not paid by the due date. 

 

NOTE: For the purposes of monthly billing the threshold shall be 800 kW.h per  

 month. 
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SCHEDULE 1 - RESIDENTIAL SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 

 

Rate increases are applied only to the per kWh component of the rate. The Bimonthly Rate including  

the 1.5% interim rate increase: 

 

 Customer Charge $29.65 per period                                                                 

 First 1600 kW.h @ 8.258¢ per kW.h 

 Additional kW.h @ 12.003¢ per kW.h 

 

 

 

 

The rates above are determined by applying the Pricing Principle approved by Commission Order G-3-

12 to the rates on the previous page (Sheet 1), as follows: 

 

a. The Customer Charge is exempt from general rate increases, other than rate rebalancing increases; 

b. The Block 1 rate is subject to general and rebalancing rate increases; and 

c. The Block 2 rate is increased by an amount sufficient to recover the remaining required revenue (i.e., 

the residual rate). 
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SCHEDULE 2 A - RESIDENTIAL SERVICE - TIME OF USE - CLOSED 

 

APPLICABLE: To residential use including service to incidental motors of 5 HP or less.  This rate 

 is applicable to Customers with satisfactory, as determined by the Company, load 

factors.  Service under this Schedule is available for a minimum of 12 consecutive 

months and will continue, at the election of the Customer, to be available for a 

minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Summer 

(July, August) 

On-Peak Hours:  

9:00 am - 11:00 am Monday-Friday 

3:00 pm – 11:00 pm Monday-Friday 

 

Off-Peak Hours: 

11:00 pm - 9:00 am Monday-Friday 

11:00 am – 3:00pm Monday-Friday 

All hours on Saturday and Sunday 

 

 

15.851 

 

 

 

 

5.133 

All other months On-Peak Hours:  

8:00 am - 1:00 pm Monday-Friday 

5:00 pm - 10:00 pm Monday-Friday 

 

Off-Peak Hours:  

10:00 pm to 8:00 am Monday-Friday 

1:00 pm - 5:00 pm Monday-Friday 

All hours on Saturday and Sunday 

 

 

15.851 

 

 

 

 

5.133 

 

plus:  

CUSTOMER 

CHARGE: $30.07 per two month period                                                                                  

 

OVERDUE A late payment charge of 1 1/2% will be assessed each month (compounded monthly  

ACCOUNTS 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 2 A - RESIDENTIAL SERVICE - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 3 – EXEMPT RESIDENTIAL SERVICE 

 

APPLICABLE: To residential use including service to incidental motors of 5 HP or less. For 

 residential service and use exempted from Rate Schedule 1, including: 

  

 1.  Customers enrolled in FortisBC’s Residential Conservation Rate (RCR)    

  control group. A Customer who ceases to be enrolled in the RCR control  

  group shall revert to service under Rate Schedule 1. 

 

  2.  Farm customers that qualify for Residential Service as set out in FortisBC’s  

  Electric Tariff Terms and Conditions Section 4.3.5 and subject to SPECIAL   

  CONDITION B below. 

 

 

BIMONTHLY  

RATE: Customer Charge $30.07 per period                                                                 

 All kW.h @ 9.447 ¢ per kW.h                                                                                

            

                                                                

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2 % will be assessed each month 

 (compounded monthly 19.56% per annum) on all outstanding                     

 balances not paid by the due date. 

 

SPECIAL 

CONDITIONS: A. 

 

 

  

  

 

 

 B 
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SCHEDULE 3 – EXEMPT RESIDENTIAL SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  the 

principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 20 - SMALL COMMERCIAL SERVICE 

 

APPLICABLE: To non-residential Customers whose electrical Demand is generally not more 

than 40 kW and can be supplied through one meter.  Where there is more than 

one service to the same location and they are of the same voltage and phase 

classification and they were connected prior to January 5, 1977, the electrical 

energy and Demands registered for such services will be combined and billed at 

this rate. 

BI-MONTHLY 

RATE: All kW.h @ 8.386¢ per kW.h       

 

  plus 

 

BASIC CHARGE: $31.92 per two month period     

                                                                           

DELIVERY AND   

METERING VOLTAGE  

DISCOUNTS:       The above rate applies to power service when taken at the Company's standard 

secondary voltage.  A discount of 1 1/2% shall be applied to the above rate if the 

electric service is metered at a primary distribution voltage. 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due 

date. 
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SCHEDULE 20 - SMALL COMMERCIAL SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 21 - COMMERCIAL SERVICE 

 

APPLICABLE: To non-residential Customers whose electrical Demand is generally greater than 40 

kW but less than 500 kW and can be supplied through one meter.  Where there is 

more than one service to the same location and they are of the same voltage and phase 

classification and they were connected prior to January 5, 1977, the electrical energy 

and Demands registered for such services will be combined and billed at this rate. 

 

MONTHLY 

RATE: A Demand Charge of: 

 

 $7.84 per kW of "Billing Demand" above 40 kW                                                         

 

  plus 

 

 An Energy Charge of: 

 

 First 8000 kW.h    7.890¢ per kW.h 

 Balance    6.550¢ per kW.h                                             

 

 plus 

 

BASIC CHARGE: $15.01 per month                                                                                                            

 

 "Billing Demand” 

 

 The greatest of: 

 i. twenty-five per cent (25%) of the Contract Demand , or 

 ii. the maximum Demand in kW for the current billing month, or 

 iii. seventy-five per cent (75%) of the maximum Demand in kW registered during 

the months  previous eleven month period. 

DELIVERY AND  

METERING VOLTAGE 

DISCOUNTS:    The above rate applies to power service when taken at the Company's standard 

secondary voltage. 
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SCHEDULE 21 - COMMERCIAL SERVICE   (Cont’d) 

 

(a) A discount of 1 1/2% shall be applied to the above rate if the electric  

service is metered at a primary distribution voltage. 

 

(b) A discount of  48.2¢ per kW of Billing Demand shall be applied to the                

 above rate if the Customer supplies the transformation from the primary 

to the secondary voltage. 

  

(c) If a Customer is entitled to both of the above discounts, the discount 

 applicable to the metering at a primary voltage is to be applied first.  

 

POWER FACTOR: If at the Company's option, the Demand is measured in kVA instead of kW then; 

 

  40 kW shall become 45 kVA  

  48.2¢ per kW shall become 43.3¢ per kVA                                                                 

  $7.84 per kW shall become $7.02 per kVA 

  where used in this schedule. 

 

BILLING 

 

CODES: The following letter designations may appear on Customer’s bills:  

“A” – Demand measured in kW, Company owned transformation from primary to 

secondary distribution voltage, metering at secondary distribution voltage 

“B” – Demand measured in kVA, Company owned transformation from primary 

to secondary distribution voltage, metering at secondary distribution 

voltage 

“C” – Demand measured in kW, Customer owned transformation from primary to 

secondary distribution voltage, metering at primary distribution voltage 

“D” – Demand measured in kVA, Customer owned transformation from primary 

to secondary distribution voltage, metering at primary distribution voltage 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded monthly 

19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 21 - COMMERCIAL SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 22 A - COMMERCIAL SERVICE – SECONDARY – TIME OF USE  

 

 

APPLICABLE: To non-residential Customers whose electrical Demand is less than 500 kW and is 

supplied at a secondary distribution voltage through one meter.  This rate is applicable 

to Customers with satisfactory, as determined by the Company, load factors. Service 

under this Schedule is available for a minimum of 12 consecutive months and will 

continue, at the election of the Customer, to be available for a minimum of 36 

consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Summer 

(July, August) 

On-Peak Hours:  

9:00 am - 11:00 am Monday-Friday 

3:00 pm – 11:00 pm Monday-Friday 

 

Off-Peak Hours: 

11:00 pm - 9:00 am Monday-Friday 

11:00 am – 3:00pm Monday-Friday 

All hours on Saturday and Sunday 

 

 

13.771 

 

 

 

 

4.463 

All other months On-Peak Hours:  

8:00 am - 1:00 pm Monday-Friday 

5:00 pm - 10:00 pm Monday-Friday 

 

Off-Peak Hours:  

10:00 pm to 8:00 am Monday-Friday 

1:00 pm - 5:00 pm Monday-Friday  

All hours on Saturday and Sunday 

 

 

13.771 

 

 

 

 

4.463 

 

plus: 
CUSTOMER 
CHARGE:  $15.01 per month                                                                                                        
 

BILLING: The Company may, at its option, bill this rate bimonthly in which case the Customer 

Charge shall be doubled. 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded monthly 

19.56% per annum) on all outstanding balances not paid by the due date.  
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SCHEDULE 22 A - COMMERCIAL SERVICE – SECONDARY – TIME OF USE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 23 A - COMMERCIAL SERVICE - PRIMARY - TIME OF USE  
 

APPLICABLE: To non-residential Customers whose electrical Demand is less than 500 kW and is 

supplied at a primary distribution voltage through one meter. This rate is applicable to 

Customers with satisfactory, as determined by the Company, load factors.  Service 

under this Schedule is available for a minimum of 12 consecutive months and will 

continue, at the election of the Customer, to be available for a minimum of 36 

consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter 

(Nov. - Feb.) 

On-Peak Hours: 

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours: 

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

19.888 

 

 

 

 

4.983 

Summer 

(July, August) 

On-Peak Hours: 

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am 

All hours on weekends and statutory holidays 

 

19.139 

 

 

 

4.136 

Shoulder 

(all other 

months) 

On-Peak Hours: 

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day Sunday 

 

5.478 

 

 

3.440 

plus: 
CUSTOMER  
CHARGE:  $33.81 per month                                                                                                        
 
 
OVERDUE A late payment charge of 1 1/2% will be assessed each month (compounded monthly  
ACCOUNTS 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 23 A - COMMERCIAL SERVICE - PRIMARY - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 30 - LARGE COMMERCIAL SERVICE - PRIMARY 

 

APPLICABLE: To power service to Customers for a contract Demand of 500 kVA or more, 

subject to written agreement. 

 

 

MONTHLY RATE: A Customer Charge of $777.48 

 

 plus:  A Demand Charge of $7.56 per kVA of Billing Demand                                

                            

 

 plus:  An Energy Charge of 4.583¢ per kW.h 

  

 plus 

 

 “Billing Demand” 

 

 The greatest of: 

 

 i. twenty-five percent (25%) of the Contract Demand, or 

 ii. the maximum Demand in kVA for the current billing month, or 

 iii. seventy-five percent (75%) of the maximum Demand in kVA registered 

during the previous eleven month period. 
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SCHEDULE 30 - LARGE COMMERCIAL SERVICE - PRIMARY   (Cont’d) 

 

DELIVERY AND  

METERING VOLTAGE  

DISCOUNTS:   The above rate applies to power service when taken at the Company’s  

 standard primary distribution voltage available in the area. 

 

 

 (a)   A discount of 1 1/2% shall be applied to the above rate if the electric 

service is metered at a transmission line voltage. 

 

(b) A discount of $2.201 per kVA of billing Demand shall be applied to         

 the above rate if the Customer supplies the transformation from the 

transmission line voltage to the primary distribution voltage. 

 

 (c)   If a Customer is entitled to both of the above discounts, the discount 

applicable to the metering at a transmission line voltage is to be applied 

first. 

 

OVERDUE  

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due 

date. 
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SCHEDULE 30 - LARGE COMMERCIAL SERVICE - PRIMARY   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 31 - LARGE COMMERCIAL SERVICE - TRANSMISSION  
 
AVAILABLE: In all areas served by the Company for supply at 60 hertz, three phase with a 

nominal potential of 60,000 volts or higher as available. 

 

APPLICABLE: Applicable to industrial Customers with loads of 5,000 kVA or more, subject to 

written agreement. 

 

MONTHLY RATE: A Customer Charge of $2,563.55 

 

 plus:  A Wires Charge of $4.06 per kVA of Billing Demand; and                            

           

 plus:  A Power Supply Charge of $2.28 per kVA of maximum Demand in  

           current billing month 

 

 plus:  An Energy Charge of 4.539¢ per kW.h 

 

  

 “Billing Demand” 

 

 The greatest of: 

 i. eighty percent (80%) of the Contract Demand, or 

 ii. The maximum Demand in kVA for the current billing month; or 

 iii. eighty percent (80%) of the maximum Demand in kVA recorded during the 

previous eleven month period. 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 31 - LARGE COMMERCIAL SERVICE - TRANSMISSION  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 32 - LARGE COMMERCIAL SERVICE - PRIMARY - TIME OF USE 
 
APPLICABLE: To power service to Customers for a contract Demand of 500 kVA or more, taking 

service at a standard primary distribution voltage, subject to written agreement.  

This rate is applicable to Customers with satisfactory, as determined by the 

Company, load factors.  Service under this Schedule is available for a minimum of 

12 consecutive months and will continue, at the election of the Customer, to be 

available for a minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

18.655 

 

 

 

 

3.804 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

17.909 

 

 

 

2.960 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day 

Sunday 

 

4.297 

 

 

2.265 

   plus: 

 

CUSTOMER  

CHARGE: $1,837.21 per month                                                                                                 

 

OVERDUE  

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 

Issued      December 14, 2011      Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)     January 1, 2012           G-57-11 & G-199-11

 

 

 

 

 

 

 

 

D 

D 



 Electric Tariff 

RATE SCHEDULES B.C.U.C. No. 2 

First Revision of Sheet 11A 

 

 

SCHEDULE 32 - LARGE COMMERCIAL SERVICE - PRIMARY - TIME OF USE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 33 - LARGE COMMERCIAL SERVICE - TRANSMISSION - TIME OF USE 
 
APPLICABLE: In all areas served by the Company for supply at 60 hertz, three phase with a 

nominal potential of 60,000 volts or higher as available.  Applicable to industrial 

Customers with loads of 5,000 kVA or more, subject to written agreement. This rate 

is applicable to Customers with satisfactory, as determined by the Company, load 

factors.  Service under this Schedule is available for a minimum of 12 consecutive 

months and will continue, at the election of the Customer, to be available for a 

minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

14.457 

 

 

 

 

4.095 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

19.283 

 

 

 

3.187 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day Sunday 

 

4.627 

 

 

2.438 

plus: 
CUSTOMER  
CHARGE: $2,356.94 per month                                                                                                  
 
OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 33 - LARGE COMMERCIAL SERVICE - TRANSMISSION - TIME OF USE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 40 - WHOLESALE SERVICE - PRIMARY 

 

AVAILABLE: In Grand Forks, Kelowna, Penticton, Princeton, Summerland, Lardeau and Yahk. 

 

APPLICABLE: To service for resale, subject to written agreement. 

 

MONTHLY RATE: A Customer Charge of $2,141.79 per Point of Delivery 

 

 plus:  A Wires Charge of $7.28 per kVA of Billing Demand; and                            

           

 plus:  A Power Supply Charge of $3.90 per kVA of maximum Demand in  

           current billing month 

                                                    

 

 plus:  An Energy Charge of 4.406¢ per kW.h 

 

  

 “Billing Demand” 

 

 The greatest of: 

 i. eighty percent (80%) of the Contract Demand, or 

 ii. the maximum Demand in kVA for the current billing month, or 

 iii. eighty percent (80%) of the maximum Demand in kVA registered during 

the previous eleven month period. 

   

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 40 - WHOLESALE SERVICE - PRIMARY   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 41 - WHOLESALE SERVICE - TRANSMISSION 

 

 

APPLICABLE: To supplementary power service to the City of Nelson, subject to written 

agreement. 

 

AVAILABLE: At suitable City of Nelson interconnections with the Company’s 66 kV system. 

 

MONTHLY RATE: A Customer Charge of $4,895.59 

 

 plus:  A Wires Charge of $5.20 per kVA of Billing Demand; and                            

           

 plus:  A Power Supply Charge of $3.90 per kVA of maximum Demand in  

           current billing month 

                                                         

 

 plus:  An Energy Charge of 3.688¢ per kW.h 

 

 

 “Billing Demand” 

 

 The greatest of: 

 i. eighty percent (80%) of the Contract Demand, or 

 ii. the maximum Demand in kVA for the current billing month, or 

 iii. eighty percent (80%) of the maximum Demand in kVA registered during 

the previous eleven month period. 
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SCHEDULE 41 - WHOLESALE SERVICE – TRANSMISSION   (Cont’d) 
 
        

OVERDUE  

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded monthly 

19.56% per annum) on all outstanding balances not paid by the due date. 

 

RATE FOR 

EMERGENCY  

PURPOSES: The additional Demand resulting from emergency or shutdown service (Emergency 

Demand) will be excluded in determining the application of Item (c) in the calculation 

of the Billing Demand, provided the City of Nelson requests that the Demand meter 

be read by the Company immediately before and after the emergency or as soon as 

practical at the commencement of the emergency period.  The amount of Emergency 

Demand will be determined from the meter readings and the best information 

available.  The City of Nelson will compensate the Company for any higher Demand 

charges resulting from the Emergency Demand. 
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SCHEDULE 41 - WHOLESALE SERVICE – TRANSMISSION   (Cont’d) 
 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 42 - WHOLESALE SERVICE - PRIMARY -TIME OF USE 

 

APPLICABLE: To power Service to Grand Forks, Kelowna, Penticton, Summerland, Lardeau, 

and Yahk, at a Primary Voltage for resale, subject to written agreement.  This rate 

is applicable to Customers with satisfactory, as determined by the Company, Load 

Factors.  Service under this Schedule is available for a minimum of 12 

consecutive months after commencement of Service. 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

19.779 

 

 

 

4.032 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

18.990 

 

 

 

3.139 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All 

day Sunday 

 

4.556 

 

 

2.397 

 

plus: 

CUSTOMER  

CHARGE: $2,141.79 per month per Point of Delivery                                               

 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 42 - WHOLESALE SERVICE - PRIMARY -TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 43 - WHOLESALE SERVICE - TRANSMISSION - TIME OF USE 
 
APPLICABLE: To supplementary power service to the City of Nelson, subject to written agreement. 

At suitable City of Nelson interconnections with the Company’s 63kV system. This 

rate is applicable to Customers with satisfactory, as determined by the Company, 

load factors.  Service under this Schedule is available for a minimum of 12 

consecutive months and will continue, at the election of the Customer, to be 

available for a minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

13.694 

 

 

 

 

3.881 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

18.269 

 

 

 

3.017 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day 

Sunday 

 

4.383 

 

 

2.308 

 

plus: 
CUSTOMER  
CHARGE: $734.03 per month                                                                                               
 
OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 43 - WHOLESALE SERVICE - TRANSMISSION - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 50 - LIGHTING - ALL AREAS 

 

 

APPLICABLE: To lighting applications where the Customer will contract for service for a term of 

one year.  The Company will supply service for lighting from dusk to dawn daily. 

 

 All lighting equipment installed on and after the effective date of this Schedule will 

be Company approved and conform to all relevant Company design and installation 

standards and requirements, and be suitable to accept electrical service at the 

Company's available secondary voltage.  Other requirements may be supplied under 

special contract. 

 

 This Schedule is not available for equipment other than Company approved lighting 

fixtures. 

 

TYPES OF SERVICE: 

1. Customer-Owned and Customer-Maintained 

 Type I   - For a Customer-owned street lighting fixture or lighting system where the Customer 

owns and maintains at its own expense the light standards if any, lighting fixtures and 

all auxiliary equipment. 

 

   Electricity at 120/240 volts single phase is supplied by the Company at a single point 

of delivery for each separate Customer system.  Multiple light systems shall be 

provided service at a single point of delivery wherever practical.  The Customer shall 

supply transformers for other than 120/240 volt single phase supply. 

 

   Type I shall apply only if the Customer system can be operated and maintained, 

beyond the point of supply of electricity, independently of the Company's system.   

The installed cost of devices necessary for independent operation shall be paid by  

   the Customer.  Where Customer owned lighting fixtures are on Company owned 

poles maintenance work shall only be performed by parties qualified to do the work, 

and authorised by the Company.   Type One service may be refused for safety reasons. 

 

2. Customer-Owned and Company-Maintained 

 Type II  - Customer-owned street lighting fixtures installed on existing  Company poles at the 

Customer's expense with all maintenance to be performed by the Company at costs 

described below. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

TYPES OF SERVICE:(Cont’d)  

 

3. Company-Owned, Company-Installed and Maintained 

 Type III - For Company-owned street lighting fixtures on existing Company-owned poles where 

the Company performs all maintenance.  Facilities provided by the Company, 

including fixtures, lamp, control relay, support bracket, and conductor and energy for 

operation thereof are owned by the Company. 

 

TERMS AND Installation 

CONDITIONS: Type II lighting fixtures of design and specifications approved by the Company for 

installation on Company-owned poles will be installed by the Company at the 

Customer's expense.  There will be no charge to the Customer for the use of existing 

Company-owned poles as standards for mounting of fixtures other than as provided for 

in this Section. 

 

    The Company will provide to the Customer on request, lighting fixtures and standards, 

where required, of Company approved design and specifications at its cost  plus 

overheads and handling costs as described in the Cost Recovery section below.  For 

Type III fixtures the Company will provide one span of duplex of not more than 30 

metres.   

 

    Extension of Service 

    Extensions of service will be provided under the terms of the Company’s Extension 

Policy.   

 

    Relocation 

    At the Customer's request, the location of a light may be changed provided the 

Customer pays for the cost of removal and reinstallation, including cost of extension 

of service if applicable, with costs recovered as described below. 

 

    Other Equipment 

    Equipment other than lighting fixtures is not permitted on Company-owned poles 

except with the Company’s written consent. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

TERMS AND 

CONDITIONS: Maintenance of Type III Lights 

  Maintenance of Type III lighting fixtures shall be performed by the Company, the 

cost of which is provided for in the "Monthly Rate" of this Schedule. Such work will 

be undertaken by the Company during regular working hours and the Company will 

be allowed ten working days subsequent to notification by the Customer for 

performance of such maintenance.  Cleaning of the glassware will be carried out only 

when the lamp is replaced. 

 

  The Customer shall be responsible for any wilful damage to the Company’s 

equipment.  

 

  Maintenance of Type II Lights 

  The Customer will pay maintenance and capital costs, including the cost of 

installation, maintenance of underground supply, and relocation, on an as spent basis. 

Customers will inform the Company in writing of the location of any lighting fixture 

requiring maintenance and the time in which the maintenance must be performed.  

The Company will bill the customer for all costs incurred including the following 

overheads: 

 

  Cost Recovery 

  Labour Loading 

  On labour costs excluding overtime 72.5% of labour rate 

   

  Material Loading 

  Inventory – Material Handling 7% of cost 

 

  Loading rates may be adjusted from time to time as required to ensure appropriate 

recovery of costs. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

  

 

 

 

MONTHLY RATE FOR EACH 

TYPE OF SERVICE:      

     Rate ($ per month)         

      Monthly Nominal Customer-Owned Company-Owned 

Type of Light Watts Use (kW.h) Lumens  Type I     Type II        Type III 

 

Fluorescent * 383  140 21,800 20.96 

 

Mercury Vapour * 125 55 5,000 8.39 8.39 18.58 

  * 175 78 7,000 11.86 11.86 22.09  

  * 250 107 10,000 16.28 16.28 26.50  

  * 400 166 21,000 25.25 25.25 35.47  

 

Sodium Vapour 70 33 6,000 5.08 5.08 15.24                 

  *100 47 9,000 7.15 7.15 17.35 

  *150 70 14,000 10.62 10.62 20.86  

  200 91 20,000 13.83 13.83 24.06 

  250 111 23,000 16.91 16.91 27.08  

  *400 173 45,000 26.33 26.33 36.55 

 

* No longer available at new locations or as replacement fixtures where existing fixtures are being 

replaced except at the sole discretion of the Company. 

 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% (compounded monthly 19.56% per annum) will be 

assessed each month on all outstanding balances not paid by the due date. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 60 - IRRIGATION AND DRAINAGE 

 

AVAILABLE: For an irrigation or drainage season commencing with the customer's meter 

reading taken within 5 business days of April 1st each year and terminating with 

the customer's meter reading taken within 5 business days of October 31st each 

year.  During the non-irrigation season customers will be automatically 

transferred to the applicable general service rate and billings prorated for a 

partial first or final service month when read dates are outside of the 5 day band. 

 

APPLICABLE: To motors at one point of delivery, which are to be used primarily for irrigation 

and drainage purposes.  This schedule applies to electric service when taken at 

the Company's standard secondary voltage.  Incidental lighting essential to the 

pumping operation will be allowed on this schedule provided that the customer 

supplies and installs his own transformers and other necessary equipment as 

required.  Service to motors of 5 HP or less will be single phase, unless the 

Company specifically agrees to supply three phase. 

 

BILLING: Bills will be rendered monthly or bimonthly but may be estimated in periods of 

low consumption or when access is restricted. 

 

RATE:  During the Irrigation Season 

 

   Basic Monthly Charge: $17.24 

 All Energy: 5.972¢ per kW.h                                                       

 

 During the Non-Irrigation Season 

 

   Customers will be transferred to the applicable general service rate. 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due 

date. 
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SCHEDULE 60 - IRRIGATION AND DRAINAGE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 61 - IRRIGATION AND DRAINAGE - TIME OF USE 
 

APPLICABLE: For customers normally supplied under Rate Schedule 60.  Service to motors of 5 

HP or less will be single phase, unless the Company specifically agrees to supply 

three phase.  This rate is applicable to Customers with satisfactory, as determined by 

the Company, load factors.  Service under this Schedule is available for a minimum 

of 12 consecutive months and will continue, at the election of the Customer, to be 

available for a minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

15.825 

 

 

 

3.967 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

15.229 

 

 

 

3.290 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day 

Sunday 

 

4.358 

 

 

2.734 

plus: 
CUSTOMER  
CHARGE: $42.44 per month                                                                                                
 
OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

 monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 61 - IRRIGATION AND DRAINAGE - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued      December 14, 2011      Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2012  G-199-11 

 

 

 

C 



 Electric Tariff 

RATE SCHEDULES B.C.U.C. No. 2 

Sheet 24 

 

 

SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED  

 

APPLICABLE: 

 

To Extensions constructed after the filing date of this Schedule, which are operated and maintained by 

the Company. 

 

DEFINITIONS: 

 

In this schedule, 

1. "Extension Cost" means the cost of constructing an Extension including all labour, material, 

construction equipment costs, surveying, easements and clearing, but excluding the necessary 

transformers and metering equipment. 

 

2. "Gazetted Roadway" means any road gazetted according to the provisions of the Highway Act and 

includes: 

 (a) Section 4 Roads under the Highway Act which are maintained by public funds.  If required 

by the Company, easements are provided by the Customer at no cost to the Company. 

 

 (b) Extensions over private property which are constructed on easements as an alternative to 

building on gazetted roadways. 

 

3. "Extension" means the total length of line rated 25 kV or less from a point on an existing 

distribution line to an applicant's service entrance. 

 

4. "Monthly Extension Charge" is a charge under this Schedule calculated on a monthly basis which is 

additional to all other applicable charges or levies for electric service under the Company's tariff. 

 

5. "Permanent Principal Residence" means a residence which is constructed in a permanent manner 

and is presently occupied or will be occupied in the near future by the owner or a tenant for the 

major portion of the year. 

 

6. "Private Property" includes lands held by the Crown in the right of the Province of British 

Columbia and lands held in fee simple, but does not include Indian Reserve land where Extensions 

are constructed along main public roads within Reserve land and the purpose of the extension is to 

supply electric service to the residents on the Indian Reserve. 

 

7. "Drop Service" includes that portion of an overhead service connection extending not more than 30 

metres onto the Customer's property and not requiring any intermediate support on the Customer's 

property. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

GENERAL: 

 

1. Notwithstanding payments by the Customer to the Company toward the cost of a portion or all of 

an Extension, ownership of the Extension shall remain with the Company. 

 

2. Rate Schedules 71 and 72 will continue to apply to Extensions constructed prior to the filing date of 

this Schedule, and to additional Customers served from those Extensions where only a Drop 

Service is required and where the line facility charge as determined under Schedule 72 applies. 

 

3. Applicants shall provide at no cost to the Company a cleared right of way and easement acceptable 

to the Company.  This shall include tree trimming and tree removal rights and right of access to 

Company lines and equipment for supplying or terminating service. 

 

4. Service will be provided by overhead Extensions unless an underground Extension is requested in 

which case the Customer shall pay the difference in cost between overhead and underground. 

 

SPECIAL CONTRACTS: 

 

Notwithstanding the other provisions of this Schedule, special contract arrangements may be required: 

 

1. where additional investment is required in order to upgrade or reinforce existing facilities or install 

new facilities to provide service at a phase and voltage not presently available,  

 

2. where an Extension is required to provide service to a Customer and the permanency of continuing 

use or an increase in the number of Customers served from such Extension is uncertain,  

 

3. where Extensions are made for seasonal use or the supply of service to recreational areas, 

 

4. where temporary or standby service is required,  

 

5. for large General Service and Industrial Customers, where installation and upgrading of substation 

and transmission facilities may be required, or  

 

6. where the ongoing operating cost of the line exceed those provided for in the Monthly Extension 

Charges. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

SPECIAL CONTRACTS   (Cont’d) 

 

The Special Contracts may require the applicant to pay for such Extensions and additions to facilities, to 

pay for any renewals or replacements of the extension which may be required, and to pay Monthly 

Extension Charges as required to reflect the ongoing costs of operating the line.  In the case of temporary 

or standby service, the Customer may also be required to pay the cost of removal of the facilities. 

 

REQUIREMENTS PRIOR TO CONSTRUCTION: 

 

The Company will not commence construction of an Extension under this Schedule until: 

 

1. the applicant has completed the required service contract and other required documentation; 

 

2. the applicant has paid the required connection charge and revenue guarantee deposit described in 

this Schedule; 

 

3. the applicant has agreed to be responsible for the cost of obtaining necessary easements, permits, 

survey costs, or licenses of occupation; 

 

4. the applicant has paid the required cash contribution, if applicable, towards the Extension Cost or 

other facilities as calculated by the Company, and 

 

5. where applicable, construction of the new home has advanced to the point where completion seems 

assured, or the applicant has provided adequate security for the amount of the Company 

contribution. 

 

Extensions will be made as material and labour are available and the Company reserves the right to 

postpone the extension of lines and services where climatic 

conditions would cause abnormally high construction costs. 

 

TERM AND BILLING: 

 

1. Applicants will be required to contract for service for a five-year period where the Extension Cost 

exceeds $2,000.00, otherwise the contract shall be for one year. 

 

2. Billings for service will commence on the date that service was requested to be supplied as set out 

in the contract for service or the date on which the Extension is energized, whichever occurs later. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

TERM AND BILLING   (Cont’d) 

 

3. When a Customer terminates service before the contract period has elapsed, he shall continue to be 

responsible for the levies as provided for in this and other applicable Schedules until expiry of the 

contract period or until permanent service at the same location is contracted for by another party, 

whichever occurs first. 

 

4. For those Customers to which this Schedule applies who are billed monthly, the Monthly Extension 

Charges applicable shall be as set out in the Schedule of Charges.  For those Customers to which 

this Schedule applies who are billed every two months, the Monthly Extension Charges applicable 

shall be double the amounts set out in the Schedule of Charges. 

 

 

SHARING OF EXTENSION COST: 

 

1. Calculation of Extension Cost: 

 

 The Company shall determine the Extension Cost based upon standard costs shown on the Schedule 

of Charges set out on Sheet 49 except that actual costs may be used when special circumstances 

exist such that the standard would be unusually high or low. 

 

2. Extensions over Private Property: 

 

 The applicant shall provide a cleared space satisfactory to the Company for the Extension over 

Private Property.  This space shall be cleared and maintained clear of obstructions at no cost to the 

Company. 

 

 The Company shall provide a Drop Service to the point of delivery.  The cost of any additional 

facilities shall be borne by the applicant in accordance with the Schedule of Charges. 

 

 If within ten years others take service from such an Extension, then a refund may be made to the 

previous applicant in proportion to that part of the Extension used by other applicants. 

 

 If an Extension over Private Property serves several Customers, the Company may consider it as 

being along a Gazetted Roadway.  An acceptable right of way easement shall be supplied at no cost 

to the Company and the terms for an Extension along a Gazetted Roadway will apply. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

SHARING OF EXTENSION COST   (Cont’d) 

 

3. Extensions Along Gazetted Roadways: 

 

The cost of Extensions along Gazetted Roadways, required upgrading of existing facilities and 

installation of other facilities to provide service, will be paid for as follows: 

 

 (a) General Service and Industrial Customers 

  The Customer will contribute the full Extension Cost in excess of $2,000.  The Company 

may contribute toward the cost of upgrading of existing facilities which would be required in 

the near future, or result in a betterment to the system. 

 

  Revenue Guarantee Deposit 

  General Service and Industrial Customers may be required to provide a revenue guarantee 

deposit equivalent to the Company's contribution to the Extension which amount may be 

refunded in equal installments in the next five year period provided the Customer's account is 

paid in full by the due date. 

 

 (b) Irrigation and Drainage Service 

  The Customer will contribute the full Extension Cost of providing service to permanent 

irrigation and drainage services. 

 

 (c) Subdivisions 

  The Company will extend service to a subdivision upon application for service and execution 

of a contract by the developer, subject to the terms and conditions contained in this Schedule. 

 

  The Developer will contribute the full Extension Cost of providing service to subdivisions. 

 

 (d) Residential Service 

  The Company will contribute a basic $2,000 for each Permanent Principal Residence.  The 

balance of the Extension Cost will be shared equally by the Company and Customer except 

that the maximum Company contribution will be $3,000 in addition to the basic contribution. 

  

 No Customer contribution will be required on Extensions along Gazetted Roadway where the 

amount of the contribution is less than $200 per Customer. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

REFUND OF CUSTOMER CONTRIBUTIONS: 

 

1. The Company shall have the right to connect subsequent Customers to all line extensions along 

Gazetted Roadway. 

 

2. If an additional permanent Customer takes service from the Extension, he shall be required to share 

the Extension Cost, and refunds will be made to existing Customers in relation to the new 

contributions received, provided that no further contributions and refunds are required: 

 

 (i) if the refund would be less than $200 per Customer, or 

 (ii) if more than five years have passed since the Extension was completed and the refund 

would be less than $500 per Customer, or 

 (iii) if more than ten years have passed since the Extension was completed. 

 

3. Applicants for service involving an addition to an existing Extension will be considered as 

applicants for a new Extension except where the capital contribution per applicant for the new 

Extension is less than the capital contribution for the existing Extension, in which case the existing 

Extension and the new Extension will be considered as a joint Extension for determining the capital 

contribution, subject to 2 above. 

 

MONTHLY EXTENSION CHARGE: 

 

In addition to all other charges applicable under the Company's tariff, the Customer may be required to 

pay a Monthly Extension Charge based on the length of the Extension. 

 

Applicants for service involving an addition to an existing Extension will be considered as applicants for 

a new Extension except where the Monthly Extension Charge per applicant for the new Extension is less 

than the Monthly Extension Charge for the existing Extension in which case the existing Extension and 

the new Extension will be considered as a joint Extension for determining the charge. 

 

The Monthly Extension Charge applicable to each applicant contracting for service from an Extension 

shall be determined by dividing the total Monthly Extension Charge applicable to an Extension by the 

number of applicants contracting for service, subtracting $10.00, and increasing or decreasing the result 

to the nearest dollar.  (see Schedule of Charges for monthly rate per metre) 

 

A Monthly Extension Charge of less than $10.00 per applicant will not be billed. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

MONTHLY EXTENSION CHARGE:   (Cont’d) 

 

TERMS AND 

CONDITIONS: Service under this Schedule is subject to the Terms and Conditions contained in 

this tariff. 

  

Schedule of Charges Applicable to  Distribution Line Extensions  

 

A. Standard Costs used to calculate Extension Cost 

      

 1. Pole in place cost 30 foot $   830.00 

    35 foot $   900.00 

    40 foot $1,045.00 

    45 foot $1,130.00 

    50 foot $1,175.00 

 

 2. Primary conductor Single Phase $ 1.15 per meter 

    Three Phase $ 4.00 per meter 

 

 3. Secondary conductor Single Phase $ 2.85 per metre 

    Three Phase $ 5.70 per metre 

 

 4. Anchors  $ 175.00 

 

 Note: Standard Costs above are applicable to services up to 200 amps.  For services in 

excess of 200 amps, actual cost of secondary conductor will be determined. 

 

B. Summary of Customer Contributions to Extension Cost 

 

 (a) Private Property Portion 

  All costs other than the Drop Service. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

Schedule of Charges Applicable to  Distribution Line Extensions   (Cont’d) 

 

 (b) Gazetted Roadway Portion 

  i. Residential - No contribution on first $2,000 of Extension Cost 

    - 50% of that portion of Extension Cost between $2,000 and 

$8,000, plus 

    - 100% of that portion of Extension Cost in excess of $8,000 

    ii.   General Service - Extension Cost in excess of $2,000 

  iii. Irrigation - full Extension Cost 

  iv. Subdivision - full Extension Cost 

 

 (c) Underground 

  The Customer will be required to pay the excess of the cost of underground compared to 

overhead services, in addition to other contributions which may be required by the above. 

 

 

C. Monthly Extension Charge 

 (a) single phase 6.4¢ per metre 

(b)   three phase 8.0¢ per metre 

(c)   underbuild 3.2¢ per metre 
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SCHEDULE 74 - EXTENSIONS 

 

APPLICABLE: 

 

To the construction of an addition to, or extension of, the Company’s distribution system.  

 

Rate Schedule 73 will continue to apply to all Extensions for which payment of the Customer Portion of 

Costs has been made prior to October 1, 1997.  

 

CUSTOMER PORTION OF COSTS: 

 

1. An Applicant will apply for Service pursuant to Section 2 of the Terms and Conditions.   

 

2. The Company shall contribute towards an Extension as follows, multiplied by the number of 

Customers served to be served from the Extension: 

 

  Rate Schedule Maximum FortisBC Contribution 

RS 1, 2A,  $1,741 

RS 20, 21 $155 per kW 

RS30 $65 per kW 

RS 50 (Type I, Type II) $19.04 per fixture 

RS 60, 61 $3,037 

 

The Applicant will pay the Customer Portion of Costs (“CPC”).  The CPC is the estimated cost of 

construction of the Extension less the Company Contribution towards the Extension, and does not 

include any applicable connection charges as specified in Schedule 82.  The CPC will be paid either in 

cash or, with the Company’s agreement, wholly or partly in kind.   

 

Where Customer actions cause construction to be delayed by a period of 6 months or greater after receipt 

of the CPC, the Company reserves the right to re-quote the CPC using current pricing, excluding any 

material(s) already purchased.  Any additional costs  must be paid by the Customer to the Company prior 

to the commencement of construction.  Any resulting credit will be promptly refunded by the Company 

to the Customer. 

 

REFUND OF CUSTOMER PORTION OF COSTS: 

  

1. The Company shall have the right to connect additional Applicants to an Extension.  Additional 

Customers that take Service from an Extension within five years of the connection of the Extension 

to the Company’s distribution system shall pay a share of the Extension Cost (less the 
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

REFUND OF CUSTOMER PORTION OF COSTS:    (Cont’d) 

 

Company Contribution towards the Extension), without interest, in proportion to that part of the 

Extension that is used to provide Service and in proportion to the number of original Applicants 

taking Service from the Extension. 

 

2. No share of the Extension Cost will be paid where:  

 

(i)  the contribution would be less than $200.00 per Applicant, or 

 

 (ii) more than five years have passed from the date the Extension was connected to the 

Company’s distribution system to the date of the connection of the additional Applicant to the 

Extension. 

 

3. A refund of the Extension Cost that has been received from an additional Applicant shall be made 

to existing Applicants.   

 

FINANCING: 

 

Company financing is available on approval of credit.  The CPC will be financed based on the 

Company’s weighted average cost of capital as approved by the British Columbia Utilities Commission. 

 A downpayment of 20% of the CPC is required from each Applicant.  Financing is available for one to 

five year terms for extensions costing over $2,000.  The Company will finance a maximum of $10,000 

per Applicant.   

 

SPECIAL CONTRACTS: 

 

The Applicant may be required to make a contribution in addition to the CPC in the following 

circumstances:  

 

1. where additional investment is required in order to upgrade or reinforce existing facilities or install 

new facilities to provide Service at a phase and voltage not presently available, 

 

2. for Large Commercial Service and Industrial Applicants, where installation and upgrading of 

substation and transmission facilities may be required; or 
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

SPECIAL CONTRACTS:    (Cont’d) 

 

3. for temporary or standby Service, where the Applicant may also be required to pay the cost of 

removal of the facilities. 

 

In any of the the above circumstances, the Company may request the Applicant to enter into a special 

contract arrangement.  The special contract may require the Applicant to pay for Extension Costs and 

upgrades or reinforcements of existing facilities, and to pay for any replacements of the Extension which 

may be required. 

 

OWNERSHIP AND MAINTENANCE OF EXTENSIONS: 

 

The Company will assume ownership and maintenance of an Extension on public or private property, 

upon connection of the Extension to the Company’s distribution system.  

 

EASEMENTS AND RIGHT OF WAY CLEARING: 

 

1. The Applicant shall provide an easement for the Extension, including an easement for vehicle access 

to the Extension, that is acceptable to the Company.  For Extensions to be constructed by the 

Company, such easement will be provided prior to the construction of the Extension.  For all other 

Extensions, such easement will be provided prior to the connection of the Extension to the 

Company’s distribution system. 

 

2. The Applicant shall be responsible for all right of way clearing costs required for the construction of 

an Extension. 

 

3. The Applicant shall ensure that all right of way clearing is performed in accordance with the 

Company’s distribution construction standards. 

 

DESIGN AND CONSTRUCTION REQUIREMENTS:  

 

1. Extensions will normally be constructed overhead, but may be constructed underground where such 

construction is in accordance with the Company’s distribution system plans.  

 

2. Upon receipt of a request for Service requiring an Extension, the Company shall engineer and design 

the Extension (“Design Package”), and provide a quote of the Extension cost (“Estimate 
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

DESIGN AND CONSTRUCTION REQUIREMENTS:    (Cont’d)  

 

2. Package”). The cost of preparing the Design Package, including the cost of any revisions to the 

Design Package that are requested by the Applicant, shall be borne by the Applicant and shall be 

paid upon receipt of the Design Package.  Prior to the release of the Design Package and the Estimate 

Package, the Applicant may be required to sign a contract that includes terms and conditions relating 

to the construction of the Extension.  

 

3. The Applicant may select the Company or a contractor authorized by the Company to construct the 

Extension. 

 

4. Where the Applicant selects the Company to construct the Extension, the Company will construct the 

Extension at the cost quoted in the Estimate Package.  

 

5. Where the Applicant selects an authorized contractor to construct the Extension, prior to the 

connection of the Extension to the Company’s distribution system, the Applicant will pay to the 

Company all additional costs, which will be estimated in advance by the Company, incurred for 

designing, engineering, surveying, obtaining permits, connecting to the Company’s distribution 

system, and inspecting the Extension. 

 

6. Extensions shall be constructed in accordance with the Design Package and in accordance with the 

Company’s distribution construction standards and material specifications.  

 

7. For Extensions constructed by an authorized contractor, the Company, in its sole discretion, may 

survey, at the cost of the Applicant, such Extensions prior to connecting the Extension to the 

Company’s distribution system. 

 

8. An authorized contractor may not work on any of the Company’s electrical facilities, and the 

Company shall make all connections to or disconnections from the Company’s distribution system. 

 

The Company will not commence construction of an Extension or authorize a connection or 

disconnection of an Extension constructed by an authorized contractor until:  

 

1. the Applicant has completed a contract for Service as required by Section 2.1 of the Terms and 

Conditions and any other required documentation;  
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

DESIGN AND CONSTRUCTION REQUIREMENTS:    (Cont’d) 

2. all necessary easements, permits, or licences of occupation have been obtained; 

 

3. where applicable, construction of the new building has advanced to the point where completion 

seems assured, or the Applicant has provided adequate security for the amount of the Company’s 

investment; and 

 

3. the Applicant has paid to the Company the full estimated CPC less any amount financed by the 

Company and less any amount agreed to by the Company pursuant to the “Customer Portion of 

Costs” section found on Sheet 50 of this Schedule. 

 

DEFINITIONS: 

 

In this Schedule, 

 

1. “Applicant” includes a corporation, partnership, or person that has applied to the Company for a 

Service connection that requires the construction of an Extension.  

  

2. “Customer Portion of Costs” (CPC) means Extension Cost less the Company Contribution towards 

the Extension. 

 

3. “Company Contribution” means the Company’s financial contribution towards the Extension Cost 

for Service as specified on Sheet 50. 

 

4.  “Extension Cost” means the Company’s estimated cost of constructing an Extension including the 

cost of labour, material and construction equipment.  Extension Cost includes the cost of connecting 

the Extension to the Company’s distribution system, inspection costs, survey costs, permit costs.  If 

in the Company’s opinion, upgrades to the Company’s distribution system would be beneficial for 

Service to other Customers, the extra cost of this reinforcement is excluded from the Extension Cost. 

 

5. “Extension” means an addition to, or extension of, the Company’s distribution system including an 

addition or extension on public or private property.  

 

6. “Transformer” includes transformers, cutouts, lightning arrestors and associated equipment, and 

labour to install.  
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SCHEDULE 80 -  CHARGES FOR CONNECTION OR RECONNECTION OF SERVICE 

 TRANSFER OF ACCOUNT, TESTING OF METERS, AND VARIOUS CUSTOM 

WORK     

CHARGE FOR  

SERVICE:   Performed During Normal Working Hours 

 

  The charge for a meter connection, transfer of an account involving either a meter 

connection or reconnection of a meter after disconnection for violation of the Terms 

and Conditions contained in this tariff will be $100.00 

 

  Where two or more meter connections are to be made for one Customer at the same 

time at one location, the charge shall be $100.00 for one connection or transfer and 

$25.00 for each additional.  The $100.00 fee will not be incurred when the Customer 

is required to pay the charge for Connection New/Upgraded Services. 

 

  There will be a $15.00 charge for the setup or transfer of an account. 

 

  Performed During Overtime Hours 

 

  If the Customer requests the Company to perform the above functions during 

overtime hours, being a continuation of the normal work day for the personnel 

concerned, the $100.00 charge becomes $132.00 

 

  Performed During Callout Hours 

  If the Customer requests the Company to call out personnel to perform the above 

functions, the $100.00 charge becomes $339.00. 

 

METER 

TESTING: The deposit for removing and replacing a meter in Service for testing at the request 

   of the Customer shall be $25.00 except where increased to defray expenses incurred. 

 

TEMPORARY 

DROP SERVICE: The charge for installing a temporary Drop Service of less than 30 meters over 

private property shall be as prescribed in Schedule 82 plus $200.00 provided the 

temporary Service can be converted to the permanent Service at little additional cost. 
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SCHEDULE 80 -  CHARGES FOR CONNECTION OR RECONNECTION OF SERVICE,  

  TRANSFER OF ACCOUNT, TESTING OF METERS, AND VARIOUS CUSTOM 

  WORK    (Cont’d)   

 

TEMPORARY  

DROP SERVICE:    (Cont’d) 

 

  If this temporary drop Service cannot be used to form the permanent Service, and 

must be removed, the charge for installing and removing a temporary drop Service 

of less than 30 meters shall be as prescribed in Schedule 82 plus $200 for the cost 

of the removal of the equipment used to supply the temporary Service. 

  The charge for the permanent connection shall be as prescribed in Schedule 82, in 

addition to the charge for installation and removal of a temporary drop Service of 

less than 30 meters. 

 

DISCONNECTION  

AND   The standard charge for a disconnection and subsequent reconnection of a meter  

RECONNECTION  at the meter location shall be $200.00 provided such work can be performed  

OF METER:  during normal working hours. 
  

RELOCATION  

OF EXISTING  The charge for the relocating of a Service requiring a Service drop change on 

SERVICE:  the same building shall be $673.00 provided such work can be performed  

during normal working hours.  The Service entrance and meter box shall be in a  

location satisfactory to the Company. 

 

CUSTOM WORK: The Company may recover the full cost of the following custom work: 

 

1. At the Customer’s request, when a special trip is necessary to inspect a 

Service due to an outage and the fault is found to be beyond the Point of 

Delivery, the Company shall be reimbursed for the full cost. 

 

2. Installation of facilities beyond those considered necessary by the Company in 

order to provide Service and not provided for elsewhere in the Company’s 

tariff. 

 

3. Replacement or repair of facilities damaged by other than reasonable wear and 

tear. 
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SCHEDULE 80 -  CHARGES FOR CONNECTION OR RECONNECTION OF SERVICE,  

  TRANSFER OF ACCOUNT, TESTING OF METERS, AND VARIOUS CUSTOM 

  WORK    (Cont’d)   

  

CUSTOM WORK:    (Cont’d) 

 

4. At the Customer’s request, relocation of the Service to permit tree trimming, 

construction, etc., where recovery of the costs are not provided for in the 

standard charges above. 

 

RETURNED  

CHEQUE SERVICE  

CHARGE: If a cheque received from a Customer for the payment of an electric Service 

 account or other billing is returned by the Bank for the reason of Not Sufficient 

Funds (N.S.F.) or reasons other than clerical error, the Customer will be charged a 

Service charge of $19.00. 

 

COLLECTION 

CHARGE: A collection charge of $12.00 per occurrence may be levied if it is necessary for a 

Company representative to attend a Customer’s Premises more than twice in 

 one calendar year for the purposes of affixing a disconnect notice to the 

Customer’s Premises. 

 

METER ACCESS 

CHARGE: If it is necessary for the Company to install a remote metering device, a charge of 

$152.00 for a single phase remote meter, or $310.00 for a poly phase remote 

meter, shall be levied. 

 

FALSE SITE VISIT 

CHARGE: A charge of $182.00 per occurrence may be levied if a FortisBC representative 

attends a Customer’s Premises at the request of a Customer but, on attending, is 

unable to perform the requested work because the facilities required to be 

provided by the Customer, for this purpose, are found to be deficient. 
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SCHEDULE 82 -  CHARGES FOR INSTALLATION OF NEW/UPGRADED SERVICES 

 

APPLICABLE: To all new Service installations or increases in Service size of existing Services. 

 

CHARGE FOR 

SERVICE:  Residential Service, Commercial Service, Lighting Type III and Irrigation 

  Customers are required to provide their Electrical Inspection Permit for 

verification of the Service size. 

 

  Where Customers supply their own transformation from the primary distribution 

voltage, the rate for Large Commercial Service and Industrial Service will 

apply. 

 

  The charge for the installation of a new or upgrading of an existing  

  Service is: 

 

Overhead - Single Phase 200 Amps or less $533.00 

400 Amps $937.00 

Underground - Single Phase 200 Amps or less $565.00 

 

  For Service connections only requiring the installation of a meter, the Customer 

shall pay the charge for a meter connection as specified in Schedule 80. 

 

For all other Service connections and a meter, the applicant shall pay the 

Customer Portion of Costs of the Service connection as determined under 

Schedule 74, which shall include the installation cost of the meter.  
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SCHEDULE 85 -  GREEN POWER RIDER 

 

APPLICABLE:  To any current rate Schedules and on the same terms applicable to rate Schedule 

under which Service is taken, for the purchase of Electricity from environmentally 

desirable technologies. 

 

RATE:   OPTION A - In addition to all charges on the applicable rate Schedule, an 

additional charge, of all discounts, of 1.500¢ per kW.h is levied against all kW.h 

sold.  

 

   OPTION B - In addition to all charges on applicable rate Schedule, the Customer 

may select a dollar amount of their choosing to be added to their periodic billing, 

but in no case shall the amount be less than $2.50 per month. 
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SCHEDULE 90 - DEMAND-SIDE MANAGEMENT SERVICES 

 

APPLICABLE: To all Customers in all areas served by the Company and its municipal wholesale 

Customers. 

 

OBJECTIVE: The purpose of the Company’s Demand-Side Management (DSM) Services is to 

promote the efficient use of Electricity, in terms of consumption (Conservation) 

and/or timing (Demand Response). 

 

PROGRAMS:        DSM programs, compliant with applicable regulations, address electrical end-uses, 

through approved Measure(s), which may consist of an energy-efficient product, 

device, piece of equipment, system, building or process design and/or operational 

practice which exceeds applicable codes and/or current practice. 

 

The Company will maintain an updated DSM program listing on its website,  

available in print format, detailing current program offerings and rules.  

 

FINANCIAL 

DETAILS: DSM programs will consist of monetary incentives provided by the Company in the 

form of custom option or product option offerings to promote the purchase and 

installation of approved Measures.  Incentives are targeted to Customers but may also 

be provided to trade allies who provide or install the Measures. 

Monetary incentives are based on the annual kWh savings, or the on-peak kW  

reduction, attained through the Measure as determined on a prescriptive or custom  

calculation basis.  

 

Monetary incentives are capped to the lesser of: 

i. the Company’s long-term avoided power purchase costs, 

ii. 50% of installed Measure cost for existing construction, 

iii. 100% of incremental cost for new construction, or 

iv. The amount sufficient for the Customer to achieve a two-year payback. 

 

Monetary incentives may alternately consist of low-cost financing O.A.C. for 

residential Customers only. 

DSM Services may also consist of non-monetary offerings in the form of: public 

information, educational programs, or training; audits of Customer Premises or 

processes or Measures and reports thereof; product samples; pilot projects to test new 

Measures; and market transformation activities undertaken in conjunction with other 

utilities and/or governments.  
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SCHEDULE 90 – DEMAND-SIDE MANAGEMENT SERVICES   (Cont’d) 

 

TERMS AND CONDITIONS 

 

The following terms and conditions are an integral part of the Demand-Side Management Services listed 

under Schedule 90: 

 

FINANCIAL INCENTIVES 

 

1. In order to be eligible for financial incentives, a Customer must receive the Company’s approval 

prior to initiation of work on the approved Measure. 

 

2. Only those audit or upgrade costs which are pertinent to DSM considerations will be eligible for 

financial incentives.  An estimate of costs related to such issues as obsolescence, depreciation, 

maintenance, plant betterment and environmental concerns will be made to isolate that portion of the 

cost strictly related to energy. 

 

3. Where incentives are in excess of $10,000, payment of one half of the rebate will be deferred for up 

to one year.  Upon confirmation of project savings, the remaining portion of the rebate will be paid 

pro rata to the energy savings. No interest will be paid on the withheld portion.  Irrespective of actual 

savings, the final rebate will not exceed the original estimated rebate. 

 

4. For those Customers in receipt of an incentive in excess of $20,000, the unamortized balance of 

financial incentives paid to or on behalf of the Customer, under Rate Schedule 90 shall be remitted to 

the Company within 30 days of billing, if: 

 

(a) the incented equipment or facilities are disabled or removed; 

(b) the Customer’s electrical load is reduced by more than 50% for a continuous period of 

twelve months or longer; or 

 (c) over 50% of the Electricity previously provided by the Company is replaced by another 

source including self-generation or another supplier. 

 In regards to (c) above, the repayment shall be prorated based on the amount of energy replaced 

compared to the amount of energy supplied by the Company in the year immediately preceding the 

Electricity replacement. 

 

5.   Any consulting or study subsidy offered under the Demand-Side Management tariff is contingent    

upon available budget and resources. When the Company pays more than $1,500 for these Services 

on behalf of a Customer, any incentive amount that is eventually payable to that Customer will be 

reduced by the amount of the consulting or study contribution.  
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM  

 

APPLICABLE: To all eligible Customers located in the Regional District of Okanagan-

Similkameen,  excluding the City of Penticton and the District of Summerland for the energy 

 efficiency improvement to an eligible Premises, or a part of an eligible Premises.    

 

ELIGIBLE  

CUSTOMERS: In order to be eligible for the Loan, the Customer must:  

 

(a) receive or will receive Service from the Company; 

(b) participate in the Equal Payment Plan as specified in Section 11.5 (Equal 

Payment Plan); 

(c) have paid on or before the due date, all the Company’s bills issued during 

the twelve month period preceding the date of the application for the Loan;  

(d) as of the date for applying for the Loan, have a credit rating of at least 650 

on the Equifax Beacon rating system (i.e. a credit rating of 650 or higher); 

and  

(e) be the lawful owner of an eligible Premises evidenced by a copy of the 

Land Title Certificate.   

If the copy of the Land Title Certificate is not available, the Customer must 

consent to the Company to conduct a search of the Land Title Office to verify 

ownership. 

ELIGIBLE  

PREMISES: The Loan is for improving energy efficiency to a Premises, or part of a Premises 

 that is a residential building of three stories or less that occupies no more than 

 600 square meters of ground service, is habitable all year and is: 

(a) a detached home; 

(b) a building that is part of a complex of side-by-side attached buildings; or 

(c) a mobile home on a permanent foundation. 
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

ELIGIBLE ENERGY  

EFFICIENCY  

IMPROVEMENTS: The energy efficiency improvements to a Premises or a part of a Premises 

 eligible for the Loan must  

(a) fall into one of the following categories: 

(i) air sealing; 

(ii) mechanical ventilation; 

(iii) attic insulation; 

(iv) exterior wall insulation;  

(v) basement, crawlspace and header insulation; 

(vi) primary method of heating occupied space; 

(vii) domestic hot water heating; or 

(viii) window and door replacement; and 

(b) be a qualified retrofit measure under the Ministry of Energy, Mines and 

Natural Gas LiveSmart BC program. 

 

ENERGY  

REPORT: To be eligible for the Loan, the improvements specified herein must be 

recommended in an energy report respecting the eligible Premises or the part of the 

Premises. The energy report must be completed and signed by a qualified energy 

advisor no more than eighteen calendar months before the date of the Financing 

Agreement.  A qualified energy advisor is certified as such by Natural Resources 

Canada and employed by or under contract with a service organization licenced by 

Natural Resources Canada to perform EnerGuide Rating System evaluations.   
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

APPLICATION  

FOR LOAN: A Customer may apply for the Loan to the Company in the same way as applying 

for Services with the Company under section 2.1 of the Terms and Conditions.  The 

number of Customers eligible to receive the Loan will be limited and the 

determination of eligibility will be made by the Company in its sole discretion, 

acting reasonably.  The Company reserves the right to deny a Loan to a Customer 

should the Company determine that the terms and conditions for the On-Bill 

Financing Pilot Program and/or the provisions of the Improvement Financing 

Regulations are not met. 

 

APPLICATION  

FEE: A charge of $60.00 for an eligible Customer who applies for the Loan, regardless of  

  whether the Customer is approved for receiving the Loan. 

 

COMPLETION  

OF  

IMPROVEMENTS: The energy efficiency improvements must be completed  

(a) by the owner of the Premises or a part of the Premises or by a “qualified person” 

as defined in the Improvement Financing Regulation; and  

(b) within six calendar months of the date the Company approves the application for 

the Loan. 

Failure to complete improvements as specified herein may result in withdrawal of the 

approval for the Loan or termination of the Financing Agreement. 

 

RIGHT TO  

INSPECT: The Company has the right to inspect the Premises or the part of the Premises subject 

 to the Financing Agreement at a reasonable time up to 36 calendar months after the 

 completion of the improvements. 
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

TERMINATION  

OF PROGRAM: The Company may terminate the On-Bill Financing Pilot Program at any time and 

without notice subject to the provisions of the Clean Energy Act [SBC 2010], c. 22 

and any regulations promulgated thereunder.  Notwithstanding the foregoing, all 

Financing Agreements and obligations thereunder duly entered into under the On-

Bill Financing Pilot Program up to the date of termination shall survive such 

termination.  

 

BASIC TERMS OF THE FINANCING AGREEMENT 

 

In addition to the terms listed above under Schedule 91 and the charges, if applicable, for 

Disconnection and Reconnection of Meter, Required Cheque Service, and Collection listed under 

Schedule 80, the following terms and conditions are an integral part of the On-Bill Financing Pilot 

Program: 

 

1. The Customer must meet all the eligible requirements contained herein and sign the applicable 

Financing Agreement provided by the Company in order to receive the Loan.   

 

2. The Financing Agreements under the On-Bill Financing Pilot Program have a term of ten years. 

 

3. The Loan will be paid in 120 equal monthly installments.  The equal monthly installments will 

form a component of the Company’s electric utility bill known as the On-Bill Financing 

Charge and will be subject to normal utility collection procedures, including service 

disconnect, as outlined in Section 6.5 Payment of Accounts. 

 

4. Available Loan amounts under the On-Bill Financing Pilot Program are limited to a minimum 

principal amount of $1,000 and a maximum principal amount of $10,000 per Premises.    

 

5. The interest charged by the Company on the principal amount of the Loan does not exceed 4.5 

annual percentages.   
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

BASIC TERMS OF THE FINANCING AGREEMENT (cont’d) 

 

6. Subject to the Company’s written consent, the Customer may transfer the Financing Agreement 

upon the sale of the Premises or the part of the Premises subject to the Financing Agreement to 

a new owner provided the new owner must: 

 

(a) meet all eligibility requirements established herein;  

(b) be approved by the Company; and 

(c) sign a Notice of Transfer provided in the Improvement Financing Regulation as a schedule. 

 

 Should the new owner not meet the eligibility requirements or should the new owner not be 

 approved by the Company, the balance of the Loan amount due under the Financing Agreement 

 must be paid in full, including applicable interest amounts.   

 

7. The Customer’s obligations under the Financing Agreement are not discharged until 

 

(a) the full amount payable under the Financing Agreement is paid; or 

(b) the Financing Agreement is transferred as specified herein.   
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SCHEDULE 95 - NET METERING  

 

DEFINITION: 

 

Customer-Generator - An electric Service Customer of the Company that also utilizes the output of 

a Net Metered System. 

 

Net Consumption - Net Consumption occurs at any point in time where the Electricity required to 

serve the Customer-Generator’s load exceeds that being generated by the Customer-Generator’s Net 

Metered System.  

 

Net Generation - Net Generation occurs at any point in time where Electricity supplied by FortisBC 

to the Customer-Generator is less than that being generated by the Customer-Generator’s Net 

Metering System.  

 

Net Excess Generation - Net Excess Generation results when over a billing period, Net Generation 

exceeds Net Consumption. 

 

Net Metering - Net Metering is a metering and billing practice that allows for the flow of Electricity 

both to and from the Customer through a single, bi-directional meter.  With Net Metering, consumers 

with small, privately-owned generators can efficiently offset part or all of their own electrical 

requirements by utilizing their own generation. 

 

Net Metered System - A facility for the production of electric energy that:  

(a) uses as its fuel, a source defined as a clean and renewable resource in the BC Energy Plan; 

(b) has a design capacity of not more than 50 kW; 

(c) is located on the Customer-Generator’s Premises; 

(d) operates in parallel with the Company’s transmission or distribution facilities; and  

(e) is intended to offset part or all of the Customer-Generator’s requirements for Electricity. 

 

APPLICABLE: To FortisBC Customers receiving Service under Rate Schedules 1, 2A, 20, 21, 22, 

22 A, 23 A,  60, 61. 
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SCHEDULE 95 - NET METERING    (Cont’d) 

 

ELIGIBILITY: To be eligible to participate in the Net Metering Program, Customers must 

generate a portion or all of their own retail Electricity requirements using a 

renewable energy source.  The generation equipment must be located on the 

Customer’s Premises, Service only the Customer’s Premises and must be intended 

to offset a portion or all of the Customer’s requirements for Electricity. 

 

Clean or renewable resources include sources of energy that are constantly 

renewed by natural processes, such as water power, solar energy, wind energy, 

geothermal energy, wood residue energy, and energy from organic municipal 

waste, and shall have a maximum installed generating capacity of no greater than 

50 kW. 

 

RATE:   A Customer enrolled in the Net Metering Program will be billed as set forth in the 

rate schedule under which the Customer receives electric Service from the 

Company and as specified in the Net Metering Billing Calculation section in this 

schedule. 

 

BILLING CALCULATION: 

 

1. Net metering shall be, for billing purposes, the net consumption at FortisBC’s Service meter(s).  

2. If the eligible Customer-Generator is a net consumer of energy in any billing period, the eligible 

Customer generator will be billed in accordance with the Customer-Generator’s applicable rate 

schedule. 

3. If in any billing period, the eligible Customer-Generator is a net generator of energy, the Net 

Excess Generation shall be valued at the rates specified in the applicable Rate Schedule and 

credited to the Customers account.   

4. For eligible Customers receiving Service under a Time-of-Use (TOU) rate schedule, 

consumption and generation during On-Peak Hours shall be recorded and netted separately from 

consumption and generation during Off-Peak Hours such that any charges or credits applied to 

the account reflect the appropriate time-dependent value for the energy. 

5. In the event that the operation of a renewable energy generating system results in a credit balance 

on the Customer-Generator’s account at the end of a calendar year, the credit will be purchased 

by the Company. If such amounts are not large, they will be carried forward and included in the 

billing calculation for the next period at the discretion of the Company. 
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SCHEDULE 95 - NET METERING    (Cont’d) 

 

SPECIAL CONDITIONS: 

1. Prior to the interconnection of a Net Metering System the Customer-Generator must submit a Net 

Metering Application for review and execute a written Net Metering Interconnection Agreement 

with the Company.  

2. The Net Metered System and all wiring, equipment and devices forming part of it, shall conform 

to FortisBC’s, "GUIDELINES FOR OPERATING, METERING And PROTECTIVE 

RELAYING FOR NET METERING SYSTEMS UP TO 50 kW And VOLTAGE BELOW 750 

VOLTS” and shall be installed, maintained and operated in accordance with those Requirements. 

3. Unless otherwise approved by the Company, the Customer-generator’s Service shall be metered 

with a single, bi-directional meter.  

4. The Contract Period for Service under this schedule shall be one (1) year and thereafter shall be 

renewed for successive one-year periods. After the initial period, the Customer may terminate 

Service under this Rider by giving at least sixty (60) days previous notice of such Termination in 

writing to FortisBC. 

5. If the Customer-Generator voluntarily terminates the net-metering Service, the Service may not 

be renewed for a period of 12 months from the date of Termination. 

6. The Company maintains the right to inspect the facilities with reasonable prior notice and at a 

reasonable time of day. 

7. The Company maintains the right to disconnect, without liability, the Customer-Generator for 

issues relating to safety and reliability.  

8. Inflows of Electricity from the FortisBC system to the Customer-Generator, and outflows of 

Electricity from the Customer-Generators Net Metering System to the FortisBC system, will 

normally be determined by means of a single meter capable of measuring flows of Electricity in 

both directions. 

9. Alternatively, if FortisBC determines that flows of Electricity in both directions cannot be 

reliably determined by a single meter, or that dual metering will be more cost-effective, FortisBC 

may require that, at the Customers cost, separate meter bases be installed to measure inflows and 

outflows of Electricity.  

10. Except as specifically set forth herein, Service supplied under this schedule is subject to the 

terms and conditions set forth in the Company’s Electric Tariff on file with the British Columbia 

Utilities Commission. 
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SCHEDULE 95 - NET METERING    (Cont’d) 

 

SPECIAL CONDITIONS:    (Cont’d) 

11. A Net Metered System used by a Customer-Generator shall meet all applicable safety and 

performance standards established as set forth in the Company’s Rules and Regulations. 

12. A Customer-Generator shall, at its expense, provide lockable switching equipment capable of 

isolating the Net Metered System from the Company’s system. Such equipment shall be 

approved by the Company and shall be accessible by the Company at all times. 

13. The Customer-Generator is responsible for all costs associated with the Net Metered System and 

is also responsible for all costs related to any modifications to the Net Metered System that may 

be required by the Company including but not limited to safety and reliability. 

14. The Customer shall indemnify and hold FortisBC or its agents harmless for any damages 

resulting to FortisBC or its agents as a result of the Customer’s use, ownership, or operation of 

the Customer’s facilities other than damages resulting to FortisBC or its agents directly as a 

result of FortisBC or its agents own negligence or willful misconduct, including, but not limited 

to, any consequential damages suffered by FortisBC or its agents.  The Customer is solely 

responsible for ensuring that the Customer’s facilities operate and function properly in parallel 

with FortisBC’s system and shall release FortisBC or its agents from any liability resulting to the 

Customer from the parallel operation of the Customer’s facilities with FortisBC’s system other 

than damages resulting to the Customer from the parallel operation of the Customer’s facilities 

with FortisBC’s system directly as a result of FortisBC or its agents own negligence or willful 

misconduct. 

 

 

 

 

 

 

 

 

 

 

 

Issued      December 20, 2010      Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)            January 1, 2011     G-156-10     



 Electric Tariff 

RATE SCHEDULES B.C.U.C. No. 2 

Sheet 48 

 

 

SCHEDULE 100 - NETWORK INTEGRATION TRANSMISSION SERVICE 

 

AVAILABILITY: For Network Integration Transmission Service. 

 

RATE:  Monthly Network Transmission Revenue Requirement: 

 

  Customers will be charged the applicable Load Ratio Share of one twelfth (1/12
th

) 

of the Network Transmission Revenue Requirement per month.  The Network 

Transmission Revenue Requirement is as set forth in Attachment H to Electric 

Tariff Supplement No. 7. 

 

NOTE:  The terms and conditions under which Network Integration Transmission Service 

is supplied are contained in Electric Tariff Supplement No. 7 and capitalized 

terms appearing in this Rate Schedule, unless otherwise noted, shall have the 

meaning ascribed to them therein. 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT  

 TRANSMISSION SERVICE  

 

AVAILABILITY: For transmission of Electricity on a firm basis from one or more Point(s) of 

Receipt (POR) to one or more Point(s) of Delivery (POD). 

 

ANNUAL RATE FOR LONG-TERM FIRM SERVICE: 

 

 The Monthly Rate is billed on the sum of the Reserved Capacity at each POD.  The Monthly 

Rate will be zero ($0.00) where the POD is a point of interconnection between the Transmission 

System and the transmission system of the B.C. Hydro and Power Authority. 

 

 MONTHLY RATE:  

 

  Wholesale Service-Transmission 

  A Basic Charge of $384 per POD to a maximum of $384 in any calendar month, 

  plus 

  $4.19 per kVA of Reserved Capacity Billing Demand. 

 

  Wholesale Service-Primary 

  A Basic Charge of $2,087 per POD to a maximum of $2,087 in any calendar month,      

  plus 

  $8.13 per kVA of Reserved Capacity Billing Demand. 

 

  Large Commercial Service-Transmission 

  A Basic Charge of $2,621 per POD to a maximum of $2,621 in any calendar month,   

  plus 

  $4.44 per kVA of Reserved Capacity Billing Demand. 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT  

 TRANSMISSION SERVICE   (Cont’d) 

 

RATES FOR SHORT-TERM FIRM SERVICE 

 

 The posted prices will be above a minimum price and below a maximum price as set out below; 

except that the Monthly, Weekly, Daily or Hourly Rate, as applicable, will be zero ($0.00) where 

the POD is a point of interconnection between the Transmission System and the transmission 

system of the B.C. Hydro and Power Authority. 

 

  MINIMUM PRICE: $0.002 per kW per hour plus the applicable Basic Charge. 

 

  MAXIMUM PRICE: 

 

 The Transmission Customer shall pay each month for Reserved Capacity designated at 

the POD at rates not to exceed the applicable charges set forth below: 

 

  Large Commercial 

  Service -  Wholesale -  Wholesale -  

 Delivery Transmission Primary  Transmission 

  (Per KVA of Reserved Capacity Billing Demand) 

 

 Monthly $5.97    $10.94 $5.64 

 Weekly  $1.54 $2.92 $1.46 

 Daily  $0.266 $0.457 $0.255 

 Hourly  $0.0132 $0.0240 $0.0124 

 

                   plus: a Basic Charge of                               

 

 Per Calendar 

 Month per 

                     POD  $2,621 $2,087 $384 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT 

 TRANSMISSION SERVICE   (Cont’d) 

 

SPECIAL CONDITION: 

  Discounts:  Three principal requirements apply to discounts for Transmission Service as 

follows: 

 

1. any offer of a discount made must be announced to all Transmission Customers 

on OASIS in a timely manner; 

 

2. any Customer-initiated requests for discounts (including requests for use by one’s 

wholesale merchant or an affiliate’s use) must be provided to other Transmission 

Customers on OASIS; and 

 

3. once a discount is negotiated, details must be immediately posted on OASIS.  For 

any discount agreed upon for Service on a path, from POR to POD, an offer of the 

same discounted transmission Service rate for the same time period must be made 

for all unconstrained transmission paths that go to the same POD on the 

Transmission System. 

 

NOTE:  The terms and conditions under which Transmission Service is supplied are contained in 

Electric Tariff Supplement 7.  Capitalized terms appearing in this Rate Schedule, unless 

otherwise noted, shall have the meaning ascribed to them therein. 

 

PENALTY CHARGE: 

A penalty charge will be applied at the rate of 125 per cent of the applicable rate for all 

usage in excess of the Reserved Capacity. 

 

RESERVED CAPACITY BILLING DEMAND: 

The sum of the Reserved Capacity designated at each POD for the applicable period. 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT 

 TRANSMISSION SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 102 -  NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE 

 

AVAILABILITY: For transmission of Electricity on a Non-firm basis from one or more Point(s) of 

Receipt (POR) to one or more Point(s) of Delivery (POD). 

 

RATES FOR SHORT-TERM NON-FIRM SERVICE 

 

 The Transmission Customer shall pay each month for Reserved Capacity designated at the POR 

at the posted prices which will be above a minimum price and below a maximum price as set out 

below. 

 

 MINIMUM PRICE: $0.001 per kW per hour 

 

 MAXIMUM PRICE: 

 The Transmission Customer shall pay for Non-Firm Point-to-Point Transmission Service at rates 

not to exceed the applicable charges set forth below; except that the Monthly, Weekly, Daily or 

Hourly Rate, as applicable, will be zero ($0.00) where the POD is a point of interconnection 

between the Transmission System and the transmission system of the B.C. Hydro and Power 

Authority. 

 

 

  Large Commercial 

  Service -  Wholesale -  Wholesale -  

 Delivery Transmission Primary  Transmission 

  (Per KVA of Reserved Capacity Billing Demand) 

 

 Monthly $5.97 $10.94 $5.64 

 Weekly  $1.54 $2.92 $1.46 

 Daily  $0.266 $0.457 $0.255 

 Hourly  $0.0132 $0.0240 $0.0124 

 

 plus: a Basic Charge of                                      

 

 Per Calendar 

 Month per 

                     POD  $2,621 $2,087 $384 
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SCHEDULE 102 -  NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE   (Cont’d) 

 

SPECIAL CONDITIONS: 

 

 Discounts - Three principal requirements apply to discounts for Transmission Service as 

follows. 

 

1. any offer of a discount made must be announced to all Transmission Customers on 

OASIS in a timely manner; 

 

2. any Customer-initiated requests for discounts (including requests for use by one’s 

wholesale merchant or an affiliate’s use) must be provided to other Transmission 

Customers on OASIS; and 

 

3. once a discount is negotiated, details must be immediately posted on OASIS. For any 

discount agreed upon for Service on a path, from POR to POD, an offer of the same 

discounted transmission Service rate for the same time period must be made for all 

unconstrained transmission paths that go to the same POD on the Transmission 

System.   

 

NOTE:  The terms and conditions under which Non-Firm Transmission Service is supplied are 

contained in Electric Tariff Supplement 7.  Capitalized terms appearing in this Rate 

Schedule, unless otherwise noted, shall have the meaning ascribed to them therein. 

 

PENALTY CHARGE: 

 A penalty charge will be applied at a rate of 125 percent of the applicable rate for all 

usage in excess of the Reserved Capacity. 

 

RESERVED CAPACITY BILLING DEMAND: 

The sum of the Reserved Capacity designated at each POD for the applicable period. 
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SCHEDULE 102 -  NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 103 - SCHEDULING, SYSTEM CONTROL AND DISPATCH SERVICE 

 

PREAMBLE: This Service is required to schedule the movement of power through, out of, or 

within the Service territory. 

 

The Transmission Customer must purchase this Service if taking supply under 

Rate Schedules 100, 101 and 102. 

 

RATE: Wholesale Service-Transmission: $0.00103 per kW.h 

 Wholesale Service-Primary: $0.00107 per kW.h                          

 Large Commercial Service-Transmission: $0.00103 per kW.h 

 

NOTE: A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 103 - SCHEDULING, SYSTEM CONTROL AND DISPATCH SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 104 -  REACTIVE SUPPLY AND VOLTAGE CONTROL FROM  

 GENERATION SOURCES SERVICES 

 

PREAMBLE:  In order to maintain Transmission Voltages on transmission facilities within 

acceptable limits, generation facilities under the control of the control area 

operator are operated to produce (or absorb) reactive power.  Thus, Reactive 

Supply and Voltage Control from Generation Sources Service must be provided 

for each transaction on transmission facilities.  The amount of Reactive Supply 

and Voltage Control from Generation Sources Service that must be supplied with 

respect to the Transmission Customer’s transaction will be determined based on 

the reactive power support necessary to maintain Transmission Voltages within 

limits that are generally accepted in the region. 

 

The Transmission Customer must purchase this Service if taking supply under 

Rate Schedules 100, 101, and 102. 

 

RATE:  Wholesale Service-Transmission:  $0.00116 per kW.h 

  Wholesale Service-Primary:  $0.00107 per kW.h                              

  Large Commercial Service-Transmission: $0.00107 per kW.h 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 104 -  REACTIVE SUPPLY AND VOLTAGE CONTROL FROM  

 GENERATION SOURCES SERVICES  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 105 - REGULATION AND FREQUENCY RESPONSE SERVICE 

 

PREAMBLE:  Regulation and Frequency Response (RFR) Service is necessary to provide for the 

continuous balancing of resources (generation and interchange) with load and for  

maintaining scheduled Interconnection frequency at sixty cycles per second (60 

Hz). Regulation and Frequency Response Service is accomplished by committing 

on-line generation whose output is raised or lowered (predominantly through the 

use of automatic generating control equipment) as necessary to follow the 

moment-by-moment changes in load. The Transmission Customer must either 

purchase this Service from the Company or make alternative comparable 

arrangements to satisfy its Regulation and Frequency Response Service 

obligation. The amount of and charges for Regulation and Frequency Response 

Service are set forth below. 

 

AVAILABILITY:  In support of the transmission of Electricity under Rate Schedules 100, 101, and 

102. 

 

RATE:   $11.20 per mega-watt per hour of generating capacity requested for RFR.               

           

  The required amount of RFR Service is a minimum of 2% of the Customer’s load 

located in the Company’s Service territory. 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued      December 14, 2011      Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2012  G-199-11 

 

 

A 



 Electric Tariff 

RATE SCHEDULES B.C.U.C. No. 2 

First Revision of Sheet 56A 

 

 

SCHEDULE 105 - REGULATION AND FREQUENCY RESPONSE SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 106 - ENERGY IMBALANCE SERVICE 

 

PREAMBLE:  Energy Imbalance Service is provided when a difference occurs between the 

scheduled and the actual delivery of energy to a load located within a the 

Company’s Service territory over a single hour. The Company must offer this 

Service when the transmission Service is used to serve load within its Service 

area. The Transmission Customer must either purchase this Service from the 

Company or make alternative comparable arrangements to satisfy its Energy 

Imbalance Service obligation.  The Company shall establish a deviation band of 

+/- 1.5 percent (with a minimum of 2 MW) of the scheduled transaction to be 

applied hourly to any energy imbalance that occurs as a result of the Transmission 

Customer's scheduled transaction(s).  Parties should attempt to eliminate energy 

imbalances within the limits of the deviation band within thirty (30) days or 

within such other reasonable period of time as is generally accepted in the region 

and consistently adhered to by the Company.  If an energy imbalance is not 

corrected within thirty (30) days or a reasonable period of time that is generally 

accepted in the region and consistently adhered to by the Company, the 

Transmission Customer will compensate the Company for such Service. Energy 

imbalances outside the deviation band will be subject to charges to be specified by 

the Company.  The charges for Energy Imbalance Service are set forth below. 

 

AVAILABILITY:  In support of the transmission of Electricity under Rate Schedules 100, 101, and 

102. 

 

ENERGY  

IMBALANCE: Customers are allowed to maintain a ±1.5% balance between generation (minus 

losses) and load within the hour. The ±1.5% hourly balance limit is based on the 

capacity reserved. Positive hourly imbalances within the ±1.5% band not 

eliminated within 30 days, will attract a credit that is equal to the Company’s 

minimum monthly cost of purchasing energy. If the Company does not purchase 

energy during the month, the previous minimum price will be used.  Positive 

hourly imbalances outside the ±1.5% band will be forfeit. 

 

  For negative energy imbalances (when generation minus losses is less than load) 

that fall within the ±1.5% band and are not eliminated within 30 days, the energy 

imbalance charge will be: 
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SCHEDULE 106 - ENERGY IMBALANCE SERVICE   (Cont’d) 

 

RATE   Wholesale Service-Transmission:  $0.04149 per kW.h 

  Wholesale Service-Primary:  $0.03950 per kW.h                             

     Large Commercial Service-Transmission: $0.03948 per kW.h 

 

For any negative energy imbalances (when generation minus losses is less than 

load) that fall outside the ±1.5% band the energy imbalance charge will be the 

actual cost the Company incurs in supplying that imbalance, plus 10%. 

 

NOTE: A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 106 - ENERGY IMBALANCE SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 107 - OPERATING RESERVE (OR) - SPINNING RESERVE SERVICE 

 

PREAMBLE:  Spinning Reserve Service is needed to serve load immediately in the event of a 

system contingency. Spinning Reserve Service may be provided by generating 

units that are on-line and loaded at less than maximum output. The Company 

must offer this Service when the transmission Service is used to serve load within 

its Service area.  The Transmission Customer must either purchase this Service 

from the Company or make alternative comparable arrangements to satisfy its 

Spinning Reserve Service obligation. The amount of and charges for Spinning 

Reserve Service are set forth below. 

 

AVAILABILITY: In support of the transmission of Electricity under Rate Schedules 100, 101, and 

102. 

 

RATE:   $11.20 per mega-watt per hour of generating Capacity requested for OR - 

Spinning.            

 

   The required amount of Spinning Reserve Service, for a Customer’s load located 

in the Company’s Service area, depends upon the type of generation serving the 

load. When the load is served by hydro generation, the required amount of 

Spinning Reserve Service is a minimum of 2.5% of the Customer’s load. When 

the load is served by thermal generation, the required amount of Spinning Reserve 

Service is a minimum of 3.5% of the Customer’s load. 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 107 - OPERATING RESERVE (OR) - SPINNING RESERVE SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 108 - OPERATING RESERVE (OR) - SUPPLEMENTAL RESERVE SERVICE 

 

PREAMBLE:  Supplemental Reserve Service is needed to serve load in the event of a system 

contingency; however, it is not available immediately to serve load but rather 

within a short period of time. Supplemental Reserve Service may be provided by 

generating units that are on-line but unloaded, by quick-start generation or by 

interruptible load. The Company must offer this Service when the transmission 

Service is used to serve load within its Service Area. The Transmission Customer 

must either purchase this Service from the Company or make alternative 

comparable arrangements to satisfy its Supplemental Reserve Service obligation. 

The amount of and charges for Supplemental Reserve Service are set forth below. 

 

AVAILABILITY: In support of the transmission of Electricity under Rate Schedule 100, 101, and 

102.     

 

RATE:    $11.20 per mega-watt per hour of generating Capacity requested for OR-

Supplemental.    

  

   The required amount of Supplemental Reserve Service, for a Customer’s load 

located in the Company Service area, depends upon the type of generation serving 

the load. When the load is served by hydro generation, the required amount of 

Supplemental Reserve Service is a minimum of 2.5% of the Customer’s load. 

When the load is served by thermal generation, the required amount of 

Supplemental Reserve Service is a minimum of 3.5% of the Customer’s load. 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 108 - OPERATING RESERVE (OR) - SUPPLEMENTAL RESERVE SERVICE 

  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 109 - TRANSMISSION LOSSES 

 

APPLICABLE: All transactions under rate Schedules 100, 101, and 102 will incur real power 

losses as follows: 

 

   Wholesale Service - Transmission  6.08% 

 

   Wholesale Service - Primary   11.53% 

 

   Large Commercial Service - Transmission 6.08% 
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SCHEDULE 110 – GENERAL WHEELING SERVICE – BC HYDRO 

 

AVAILABILITY: Available to BC Hydro for the Wheeling of electricity over FortisBC’s 

transmission facilities in accordance with the terms and conditions as set forth in 

Electric Tariff Supplement No. 9. 

 

APPLICABLE: Applicable to the Point of Supply and the Point of Delivery as specified in 

Electric Tariff Supplement No. 9. 

  

ANNUAL RATE: The annual rate for Wheeling from the Point of Supply to the Point of Delivery, 

pursuant to Tariff Supplement No. 9, will be adjusted by the annual rate of 

inflation published by Statistics Canada using the British Columbia Consumer 

Price Index (all items) for the month of January in the calendar year in which the 

adjustment is made.  The base rate is as follows: 

 

Point of Supply to Point of Delivery 

On 1 December 2010, $20,264.40 per MVA of Nominated Wheeling Demand  

 

MONTH CHARGE: The monthly charge shall be one twelfth of the above annual rate per MVA of 

Nominated Wheeling Demand for the Point of Supply.  

 

NOMINATED 

WHEELING  

DEMAND:  The maximum amount, as determined in Section 4 of Electric Tariff Supplement 

No. 9, at which FortisBC will Wheel electricity for BC Hydro during a stated year. 

 

EMERGENCY 

WHEELING:  The rate for electricity deliveries that exceed the Nominated Wheeling Demand 

shall be as set forth in Section 6 of Electric Tariff Supplement No. 9. 

 

DEFINITIONS: All terms capitalized above are defined in Electric Tariff Supplement No. 9.  
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The Company will furnish electric Service in accordance with the Rate Schedules and these Terms and 

Conditions filed with and approved by the British Columbia Utilities Commission.  Copies are available 

on the Company’s web site or upon request. 

 

The Customer, by taking Service, agrees to abide by the provisions of these Terms and Conditions. 

 

1.   DEFINITIONS: 

 

Company FortisBC Inc. 

 

Customer  A person, partnership, corporation, organization, governmental agency, 

municipality or other legal entity who accepts, uses or otherwise is the recipient of 

Service at any one Premises or location, or whose application for Service is 

accepted by the Company. The Company shall determine whether any entity as 

defined above receives Service at one or more Premises or locations. 

 

Billing The Demand used in establishing the Demand portion of billing for    

Demand  Service during a specific billing period. 

 

Contract The Demand reserved for the Customer by the Company and contracted 

Demand  for by the Customer. 

 

Demand The rate of delivery of Electricity measured in kilowatts (kW), kilovolt-amperes 

(kVA), or horsepower (hp) over a given period of time. 

 

Drop Service The portion of a overhead Service connection extending not more than 30 metres 

onto the Customer's property and not requiring any intermediate support on the 

Customer's property. 

 

Electricity The term used to mean both electric Demand and electric energy unless the context 

requires otherwise.  

 

Financing  

Agreement                An agreement under which the Company provides financing to a Customer for 

improving the energy efficiency of a Premises, or a part of a Premises. 

 

Load Factor  The percentage determined by dividing the Customer's average Demand over a 

specific time period by the Customer's maximum Demand during that period. 
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1.   DEFINITIONS:    (Cont’d) 

 

Loan          The principal amount of financing provided by FortisBC Energy to a Customer, 

plus interest charged by the Company on the amount of financing and any 

applicable fees and late payment charges. 

 

Power Factor The percentage determined by dividing the Customer's Demand measured in 

kilowatts by the same Demand measured in kilovolt-amperes. 

 

Point of Delivery The first point of connection of the Company’s facilities to the Customer’s 

conductors or equipment at a location designated by or satisfactory to the Company, 

without regard to the location of the Company’s metering equipment. 

 

Premises A dwelling, a building or machinery together with the surrounding land. 

 

Suspension the physical interruption of the supply of Electricity to the Premises independent of 

whether or not the Service is terminated. 

 

Transmission a nominal potential greater than 35,000 volts measured phase to phase. 

Voltage  

 

Termination the cessation of the Company’s ongoing responsibility with respect to the supply of 

Service to the Premises independent of whether or not the Service is suspended. 

 

Primary a nominal potential of 750 to 35,000 volts measured phase to phase. 

Voltage  

 

Secondary a nominal potential of 750 volts or less measured phase to phase. 

Voltage   

 

Service any Service(s) provided by the Company pursuant to these Terms and Conditions 

and rate schedules.  
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2. APPLICATION FOR SERVICE 

 

2.1 Application for Service 

 

Applications for Service shall be made via the Company’s contact center, online at www.fortisbc.com, 

or by other means acceptable to the Company.  Applicants for Service shall pay the connection or other 

charges required pursuant to these Terms and Conditions and rate schedules, and shall supply all 

information relating to load, supply requirements and such other matters relating to the Service as the 

Company may require. 

 

Applicants shall be required to provide information and identification acceptable to the Company.   

 

Applicants may be required to sign an application form for Service.  A contractual relationship shall be 

established by the taking of Service in the absence of an application for Service or a signed application, 

except where a theft of Service has occurred.  

 

The Company will assist in selecting the rate schedule applicable to the Customer's requirements, but 

will not be responsible if the most favourable rate is not selected.  Changing of rate schedules will be 

allowed only if a change is deemed to be more appropriate to the Customer's circumstances.  One request 

to change rate schedules will be permitted in any 12-month period.  At the Company's option, where the 

Customer's load characteristics warrant, Customers served under Rate Schedule 20 may be transferred to 

Rate Schedule 21 or vice versa.                                                                   

 

The Company retains the right to reject applications for Service if, in the opinion of the Company: 

 

(a) conditions other than standard conditions are required by the applicant; 

(b) facilities are not available to provide adequate Service; 

(c) the Customer's facilities are not satisfactory to the Company; 

(d) the applicant or owner or occupant of the Premises has an unpaid account for Service or an 

unpaid amount under a Financing Agreement; 

(e) the applicant has provided false or misleading information; 

(f) the applicant is not the owner or occupant of the Premises; 

(g) the Service requested is already supplied to the Premises for another Customer who does not 

consent to having the Service terminated; 

(h)  or if the applicant cannot provide satisfactory security for payment as required by the Company; 

(i) the  applicant is in receivership or bankruptcy, or operating under the protection of  insolvency 

legislation and has failed to pay any outstanding bills to the Company; 

(j) the applicant has breached any agreement or terms with the Company; or 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.1 Application for Service    (Cont’d) 

      

If occupancy of a rental Premises is of a transient nature, or if the rental Premises has an unacceptable 

billing history, the Company may require the Service to be in the name of the owner of the Premises on a 

continuous basis. 

 

The Company shall not be liable for any loss, injury or damage suffered by any Customer by reason of a 

refusal to provide Service. 

 

A Customer shall not transfer or assign a Service application or contract or a Financing Agreement 

without the written consent of the Company. 

 

Applications for Residential Service involving a standard connection of Service should be made via 

telephone or internet at least ten working days before Service is required.      

 

Applications involving the installation of facilities should be discussed with the local Company 

representative well in advance of the date that Service is required. 

 

2.2 Term of Service 

 

Unless otherwise specifically provided in these Terms and Conditions, the rate schedules, or in any 

contract between the Customer and the Company, the term of Service and obligation to pay the charges 

under the applicable rate schedule for the minimum required term of Service shall commence on the day 

when the Company’s Service is connected to the Customer’s installation for the purpose of supplying 

Electricity, and 

 

(a) shall be for one year where the connection does not require more than a Drop Service, unless a 

shorter period is agreed to by the Company; or 

(b) shall be for five years where additional facilities other than those for a Drop Service are required; 

and 

(c) shall continue thereafter until canceled by written notice of Termination by either party, except 

that in the case of Customers whose Contract Demand exceeds 200 kVA, 12 months’ prior 

written notice of Termination shall be required and shall be given in such manner that the 

contact terminates with the last day of a billing period. 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.3 Security Deposit     

 

If a Customer or applicant cannot establish or maintain credit to the satisfaction of the Company, the 

Customer or applicant may be required to make a security deposit in the form of cash or an equivalent 

form of security acceptable to the Company.    

 

Security deposits shall be in the form of cash or equivalent form of security in an amount equal to the 

Customer’s bill for 3 months as estimated by the Company and shall be in addition to any other deposits 

required. 

 

Failure to pay a security deposit or to provide an equivalent form of security acceptable to the Company 

may, in the Company’s discretion, result in Termination or refusal of Service.  FortisBC reserves the 

right to review and adjust the security deposit required from a Customer at anytime. 

 

The Company shall have the right to apply the security deposit to the Customer’s billing account at any 

time the Customer fails to pay any amounts owed by the Customer.  If a Customer's security deposit or 

equivalent form of security is called upon by the Company towards paying an unpaid account, including 

the unpaid amount under a Financing Agreement, the Customer must re-establish the security deposit or 

equivalent form of security before the Company will reconnect or continue Service to the Customer.  

 

Interest shall be paid on all cash security deposits from the date of receipt if held for more than one 

month in accordance with Clause 11.3.  No interest is payable on any unclaimed deposit left with 

FortisBC after the account for which it is security is closed or on a deposit held by FortisBC in a form 

other than cash. 

 

Upon application by the Customer a security deposit may be returned if the Customer has paid all billed 

amounts for each and every account one or before the due date for 12 consecutive months, and has 

maintained credit to the satisfaction of the Company.  

 

If the Company is unable to locate the Customer to whom a security deposit is payable, FortisBC will 

take reasonable steps to trace the Customer; but if the security deposit remains unclaimed 7 years after 

the date on which it first became refundable, the deposit, together with any interest accrued thereon, will 

be forfeited. 

 

If, in the Company’s sole discretion, the deposit is likely to cause undue financial hardship, then bi-

monthly account Customers may be permitted to pay the deposit in two equal installments. 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.4 Connection of Service 

 

The Company will connect a Drop Service to the Customer’s Premises after receipt of an application; 

payment of any applicable charges and deposits; Electrical Inspection Department permit to connect 

Service; and other permits as may be required by others or by the Company. 

 

For extensions requiring more than a Drop Service, connection will be made under the provisions of the 

applicable Extension Schedule. 

 

If space for a Drop Service to the Customer’s Premises most convenient to the Company is obstructed, 

the Company will charge the Customer for the additional cost of providing Service. 

 

2.5 Delay in Taking Service 

 

If, with respect to an application to extend its facilities to any Point of Delivery, the Company has reason 

to believe that Service through that Point of Delivery will not be taken within 30 days after such Service 

is available, then the Company, in addition to any other payment required, may require payment 

equivalent to the Company’s investment, subject to prior written notification to the affected Customer by 

the Company.  The payment shall be comprised of a monthly charge based on the Company’s investment 

multiplied by 2% to provide for a return on investment, depreciation, taxes and other fixed costs. 

 

2.6 Termination of Service 

 

Customers requesting a Termination of Service shall provide the Company with a minimum of 24 hours 

notice.  If the Customer fails to provide the required notice, the Customer will be held responsible for all 

applicable charges until 24 hours after the Company has received the required notice.   

 

Customers having a notice of Termination period in their contracts shall provide the Company with a 

request for Termination of Service in accordance with the notice provision in the contract. 
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2. APPLICATION FOR SERVICE   (Cont’d) 

 

2.7 Reconnection of Service 

 

If a Service is terminated at the Customer’s request and the same Customer or spouse, servant or agent 

of that Customer requests reconnection of that Service within 12 months, the applicant shall pay the 

reconnection charge plus the total of the minimum charges the Customer would have incurred during the 

period of the disconnection, if they had not been disconnected.  If a Service has been disconnected for 

over 90 days, or the electrical use within the building has changed substantially, an Electrical Inspection 

Department permit may be required before reconnection. 

 

3. CONDITIONS OF SERVICE 

 

3.1 Point of Delivery 

 

Unless otherwise specifically agreed to, the Point of Delivery is the first point of connection of the 

Company’s facilities to the Customer’s conductors or equipment at a location designated by or 

satisfactory to the Company, without regard to the location of the Company’s metering equipment. 

 

The Company, at its option, may supply Commercial Service through one Point of Delivery to two or 

more adjacent buildings owned and used as a single business function. 

 

The rate schedule for each class of Service named in this tariff is based upon the supply of Service for 

each Customer through a single Point of Delivery.  Additional Service supplied to the same Customer at 

more than one Point of Delivery shall be permitted only at the discretion of the Company, and shall not 

be combined but shall be metered and billed separately unless specifically approved by the Company. 

 

3.2 Ownership of Facilities 

 

Subject to any contractual arrangement and, notwithstanding the payment of any Customer contribution 

toward the cost of facilities, the Company shall retain full title to all equipment and facilities installed 

and maintained by the Company. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.3 Customer Contributions 

 

The Customer may be required to make a contribution toward the cost of facilities in excess of the 

charges for installation of new/upgraded Services provided for under Schedule 82 when: 

 

(a) as provided in the Company’s Extension Schedule, Extension of Service is in excess of a Drop 

Service; 

(b) Service is underground; 

(c) the nature of the Service is such that the revenue derived from the minimum billing would be 

insufficient to cover the cost of Service.  A contribution would be required for such Services 

as fire pumps, sirens or emergency supply where the level of consumption is below that 

necessary to cover the annual costs;  

(d) space for a Drop Service to the Customer’s Premise, most convenient to the Company is 

obstructed by the Customer’s property; 

(e) facilities must be upgraded significantly to meet an increase in the Customer’s load.  

 

If a Customer contribution is required and if the Customer does not receive Service within three months 

of the contribution being received by the Company, and where the delay in taking Service is not 

attributable to the Customer, the Customer shall receive interest as calculated in Clause 11.3 on such 

payment. 

 

3.4 Revenue Guarantee Deposit 

 

If the provision of Service by the Company to a non-residential Customer will require construction and 

installation costs by the Company of more than $5,000 per Customer supplied, each such Customer shall 

provide a revenue guarantee deposit, as assurance that the Company will receive sufficient revenue to 

recover the installation costs of the facilities. 

 

The Company will repay 20 per cent of the revenue guarantee to the Customer at the end of each year of 

Service, for a period of five years, provided that the Customer’s bills are paid in full at the time the 

refund is due.  Interest will be paid on refunds as calculated in Clause 11.3. 

 

If the contract for Service is terminated prior to five years from the date of installation, any balance of 

the revenue guarantee remaining shall belong to the Company absolutely as part of the consideration for 

the Company installing Service. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.5 Voltages Supplied 

 

The Company will supply nominal 60 cycle alternating electric current to the Point of Delivery at the 

available phase and voltage. 

 

Before wiring Premises or purchasing any electrical equipment, the Customer should consult with the 

Company to ascertain what type of Service may be available at the requested location.  The Customer 

should present a description of the load to be connected so that the Company can furnish information 

regarding voltage and phase characteristics available at the Point of Delivery. 

 

The Company will not supply transformation from one Secondary Voltage to another Secondary 

Voltage. 

 

The Company reserves the right to determine the voltage of the Service connection. 

 

Nominal Standard Secondary Voltage from Pole-Mounted Transformers 

 

Single phase: (i) 120/240 volts, 3 wire, maximum 600 amperes. 

 

Three phase: (i) 120/208 volts, 4 wire, 300 kVA maximum transformation 

  capacity. 

 

 (ii) 347/600 volts, 4 wire, maximum 300 kVA transformation    

  capacity. 

 

Nominal Standard Secondary Voltage from Pad-Mounted Transformers 

 

Single phase: (i) 120/240 volts, 3 wire, maximum 600 amperes. 

 

Three phase: (i) 120/208 volts, 4 wire, maximum 500 kVA transformation 

  capacity. 

 

 (ii) 347/600 volts, 4 wire, maximum 2,500 kVA transformation capacity. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.5 Voltages Supplied   (Cont’d) 

 

Special Conditions 

 

Special arrangements may be required under the following conditions: 

 

(a) For Customer loads or supply voltages different from those listed above with pole-mounted and 

pad-mounted transformer installations, the Customer will be required to supply its own 

transformers and take Service at the available Primary Voltage. 

 

(b) Customers initiating an upgrade of existing facilities using non standard Secondary Voltages may 

be required to upgrade to standard voltages at their own expense.   

 

(c) Where a Customer has been required to supply its own transformation, transformation discounts 

will only be applicable if available under the existing rate schedule to which Service is 

provided to the Customer.  

  

3.6 Customer's Equipment 

 

All Customer owned transformers and equipment used to connect them to the Company's electrical 

system shall be approved by and installed in a manner satisfactory to the Company. 

 

3.7 Limitation of Use 

 

Service supplied to a Customer shall be for the use of that Customer only and for the purpose applied 

for, and shall not be remetered, submetered or resold to others except with the written consent of the 

Company or as provided in the applicable rate schedule.   

 

Single phase motors rated larger than two hp and other equipment with rated capacity greater than 1,650 

watts shall not be used on 120 volt circuits, unless otherwise authorized by the Company.  Motors of 20 

hp or larger shall be equipped with reduced voltage starters or other devices approved by the Company 

to reduce starting current, unless otherwise authorized by the Company. 
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3. CONDITIONS OF SERVICE   (Cont’d) 

 

3.7 Limitation of Use    (Cont’d) 

 

Space Heating Specifications 

 

(a) Residential 

 

 The maximum capacity of residential heating units to be controlled by one switch or thermostat 

shall be 6,000 watts.  Where applicable, time delay equipment must be installed so that each of 

the heating units, as required, is energized sequentially at minimum intervals of ten seconds. 

 Heating units shall be connected so as to balance as nearly as possible the current drawn from the 

circuits at the Point of Delivery. 

 

(b) Industrial Use 

 

 The maximum capacity of industrial heating units to be controlled by one switch or thermostat 

shall be ten kW for single phase and 25 kW for three-phase units. 

 

Water Heating Specifications 

 

The heating units shall be of non-inductive design for a nominal voltage of 240 volts unless otherwise 

agreed to by the Company, but units of less than 1,650 watts may have a nominal voltage of 120 volts. 

 

Installations may consist of either one or two-unit heaters.  In the single unit heater tank, the unit shall be 

placed to heat the entire tank.  In the two-unit heater tank, a "base" unit heater shall be placed to heat the 

entire tank and a "booster" unit heater placed to heat not more than the top third of the tank. 

Each unit heater shall be controlled by a separate thermostat and shall not exceed 6,000 watts, except 

heating units installed in tanks of 350 litres and larger may, at the Company's option, exceed 6,000 watts 

but shall not exceed 17 watts per litre for either "base" or "booster" unit heater. 

 

Thermostats must be permanently connected so that both heating units cannot operate at the same time 

except on tanks where the installed capacity does not exceed 6,000 watts. 

 

The Company, may at its expense, install a time switch, carrier current control, or other device to limit 

the hours of Service to the water heater.  The period or periods each day during which Service may be so 

limited shall not exceed a total of two hours. 
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4. TYPE OF SERVICE 

 

4.1 Temporary Service 

    

Where the Company has facilities available, temporary Service may be supplied under any rate schedule 

applicable to the class of Service required.  The basic charge or minimum set forth in that rate schedule 

shall be applicable to the temporary Service, but in no case shall it be less than one full month. The 

Customer shall also pay for the cost of the installation and removal of the equipment used to supply the 

temporary Service as prescribed in Schedule 82. 

 

4.2 Underground Facilities 

 

The Company's Tariff is designed to recover the cost of providing electrical Service from overhead poles 

and conductors.  The Customer applying for underground Service under any Rate Schedule shall be 

responsible for any added cost and agrees as follows: 

 

(a) The Company shall own, install and maintain the underground Service line to the Point of 

Delivery.  The Customer shall own, install and maintain the underground Service line beyond the 

Point of Delivery. 

(b) The underground installation must comply with the Company's underground distribution 

standards.  

 

(c) The Company shall not be responsible for any loss or damage beyond the reasonable control of 

the Company due to the installation, operation or maintenance of the underground circuit.  

 

4.3 Residential Service 

 

Residential Service is intended strictly for residential use.  Some minor exceptions as indicated in the 

following are accepted under this Tariff for reasons of administration and practicality.  Where partial 

commercial use or other use is made of Electricity supplied, refer to Section 4.3.3 or 4.3.4. 

 

Residential Service is normally single phase 120/240 volt, maximum 200 amperes.  Three phase 

residential Service or single phase Service in excess of 200 amperes may be provided under special 

contract terms requiring the Customer to pay all the additional costs of a larger Service. 
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4. TYPE OF SERVICE   (Cont’d) 

 

4.3 Residential Service    (Cont’d) 

 

Residential rates are available for Service as follows: 

 

4.3.1 Single meter residential Premises - exclusive residential use 

 

(a) individually metered single family residences used exclusively for normal residential and 

housekeeping requirements; 

 

(b) any outbuilding located on residential property and supplied through the residential meter; 

 

(c) residential property where less than three rooms are rented and supply is through the same 

meter as the residence, (three or more rented rooms will be billed on the Commercial Service 

rate); 

 

(d) At the Company's option, multiple family dwellings used exclusively for living quarters and 

served through one meter.  For billing purposes, the kilowatt-hour blocks, basic charge and 

minimum charge will be increased in proportion to the number of single family living quarters 

served. 

4.3.2 Multiple meter residential Premises - exclusive residential use 

 

(a) multiple family dwellings such as apartments, condos, duplex, quadruplex, etc., where each 

separate living quarter is separately metered; 

 

(b) common use areas in multiple residential dwellings where each single family residence is 

separately metered; 

 

(c) individually metered motel units where the owner contracts with the Company for the Service 

to each unit; 

 

(d) where a Customer requests and the Company permits a separate Service to an outbuilding 

related to the Customer's residential occupancy as in 4.3.1 (a) above.  The Company may 

provide the separately metered residential Service if the Customer pays the full cost of the 

separate Service less any contribution by FortisBC as specified in Schedule 74 towards the 

separate Service. 

Customers with multiple meter residential Premises shall take Service under a single rate, unless 

otherwise approved by the Company. 
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4. TYPE OF SERVICE   (Cont’d) 

 

4.3.3 Partial commercial use 

 

Where a partial commercial use is carried on in a single metered residential Premises (with or without 

outbuildings), and if the total connected load of the commercial enterprise is less than 5,000 watts, 

excluding space heating, the Customer shall be billed under Residential Service rates. 

 

If the total connected load of the commercial enterprise is greater than 5,000 watts, excluding space 

heating, the account shall be billed at Commercial Service rates. 

 

Where commercial use is carried on in a residential Premises or in an outbuilding to that Premises and 

the commercial area is separately metered, the commercial area only shall be on a Commercial Service 

rate.  If new buildings are erected or major alterations are made to Premises receiving combined Service, 

the Customer shall be required to arrange the wiring to provide for separate metering. 

 

4.3.4 Other Use 

 

Where water pumps supply single family residences, the water pumps shall be on the Residential Service 

rate provided they can be supplied single phase and total 5 HP or less. 

 

4.3.5 Farms  

   

Farm residences and their outbuildings shall qualify for a Residential Service rate provided the farm is 

assessed for property tax purposes as agricultural land and the Service is used primarily for the 

production of food or industrial crops on that land.  Other use for commercial or non-farm purposes shall 

be billed on the Commercial Service rate. 

 

5. METERING 

 

5.1 Installation 

 

The Company shall provide all meters necessary for measuring the Customer's use of the electric Service 

provided by the Company.  The meters shall remain the property of the Company and shall be 

maintained in accurate operating condition in accordance with the regulations of Measurement Canada. 

 

The Customer may furnish, install and maintain at its expense a meter system to verify the accuracy of 

the Company's meter system.  The Customer's meter system and the manner of its installation shall be 

approved by the Company. 
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5. METERING    (Cont’d) 

 

5.1 Installation    (Cont’d) 

 

Should an accurate meter reading be unavailable due to meter failure, temporary inaccessibility, or any 

other reason, Electricity delivered to the Customer shall be estimated by the Company from the best 

available sources and evidence. 

 

The Customer shall exercise all reasonable diligence to protect the Company's meter from damage or 

defacement and shall be held responsible for any costs of repair or cleaning resulting from defacement or 

damage. 

 

All connections and disconnections of electric Service and installation and repair of the Company's 

meter system shall be made only by the Company.  All meters shall be sealed by the Company.  

Breaking the seals or tampering with the meter or meter wiring is unlawful and may be cause for 

Termination of Service by the Company, and may result in criminal charges for theft of Electricity. 

 

5.2 Location 

 

The Customer shall provide a Service entrance and meter socket location in accordance with Company 

requirements, and where required a metering equipment enclosure. 

 

The meter socket shall be located on an outside wall and be within 1 m. of the corner nearest the point of 

supply except, in the case of metering over 300 volts, the meter socket shall be installed on the load side 

of the Service box and shall be accessible to Company personnel.  All sockets must be installed between 

1.4 m. and 1.7 m. above final grade to the centre of the meter.  Meters shall not be installed in carports, 

breezeways or similar areas.  Any exceptions must be approved by the Company. 

 

Meters shall be installed in places providing safe and reasonable access.  Meters shall not be exposed to 

live steam, corrosive vapours or falling debris.  Where the meter is recessed in the wall of a building, 

sufficient clearance must be provided to permit removal and testing of Company equipment.  The full 

cost of relocating an inaccessible meter shall be borne by the Customer. 

 

5.3 Meter Tests or Adjustments 

 

A Customer may request in writing a test of the accuracy of a meter.  The Customer shall deposit an 

amount as provided in Schedule 80 and the Company shall remove the meter within 10 days and apply 

7to the authorized authority to have the meter tested.  If the meter fails to meet any of the applicable laws 

and regulations, the deposit shall be refunded to the Customer.  If the meter is found to satisfy the 

applicable laws and regulations, the Customer shall forfeit the deposit.   
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5. METERING   (Cont’d) 

 

5.3 Meter Tests or Adjustments    (Cont’d) 

 

If after testing the meter is found not to be registering within the limits allowed by Measurement Canada, 

bills will be adjusted as prescribed in the applicable laws and regulations.  If a refund is necessary, it 

shall be calculated in accordance with Clause 11.6. 

  

5.4 Metering Selection 

 

Meters will be selected at the Company’s discretion and shall be compliant with the regulations of 

Measurement Canada.  The Company at its discretion may change the type of metering equipment. 

 

5.5 Unmetered Service   

 

The Company may permit unmetered Service if it can estimate to its satisfaction the energy used based 

on the connected load and hours of use.  Customers served under this provision must notify the 

Company immediately of any proposed or actual changes in load or hours of use.  The Company, at its 

discretion, may at any time require the installation of a meter or meters and thereafter bill the Customer 

on the consumption registered. 

 

6. METER READING AND BILLING 

 

6.1 Meter Reading 

 

Meters shall be read at the end of each billing period in accordance with the applicable rate schedule.  

The interval between consecutive meter readings shall be determined by the Company. An accurate 

record of all meter readings shall be kept by the Company and shall be the basis for determination of all 

bills rendered for Service. 

 

For billing purposes, the Company may estimate the Customer’s meter reading if, for any reason, the 

Company does not obtain a meter reading.  Where the Customer requests Termination of Service 

pursuant to Section 2.6, the Company may estimate the final meter reading for final billing.   

 

The term "one month" (unless a calendar month is specified) as used herein and in the rate schedules, 

normally means the time elapsed between the meter reading date of one calendar month and that of the 

next. The term "two-month period" as used herein and in the rate schedules, normally means the time 

elapsed between the meter reading date of one calendar month and the second following calendar month. 
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6. METER READING AND BILLING    (Cont’d) 

 

6.2 Proration of Billing 

 

Bills will be prorated as appropriate under the following conditions: 

 

(1) For meters normally read every one month where the billing period is less than 21 days or greater 

than 39 days. 

(2) For meters normally read every two months where the billing period is less than 51 days or 

greater than 69 days. 

 

6.3 Rates for Electricity 

 

The Customer shall pay for Electricity in accordance with these Terms and Conditions and the 

Customer's applicable rate schedule, as amended from time to time and accepted for filing by the British 

Columbia Utilities Commission.  If it is found that the Customer has been overcharged, the appropriate 

refund shall be with interest as calculated in Clause 11.3. 

 

6.4 Sales Tax and Assessments 

 

In addition to payments for Services provided, the Customer shall pay to the Company the amount of any 

taxes or assessments imposed by any competent taxing authority on any Services provided to the 

Customer. 

 

6.5 Payment of Accounts  

 

Bills for electric Service are due and payable when rendered.  Payments may be made to the Company's 

collection office, electronically or to authorized collectors. 

 

Customers' accounts, including the account under a Financing Agreement, not paid by the due date 

printed on the bill shall be in arrears.  Late payment charges may be applied to overdue accounts at the 

rate specified on the bill and as set out on the applicable rate schedule.   

 

Customers will be advised that their account is in arrears by way of notification on the next billing.  If 

payment is not received, a letter will be mailed to the Customer advising that if payment is not received 

within ten days of the date of mailing, Service may be suspended without further notice.  The Company 

will make every reasonable effort to contact the Customer by telephone or in person to advise the 

Customer of the consequences of non-payment, but the account may be disconnected if payment is not 

received. 
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7. LOAD CHANGES AND OPERATION 

 

7.1 Notice by Customer 

 

A Customer shall give to the Company reasonable written notice of any change in its load requirements 

to permit the Company to determine whether or not it can meet the requirements without changes to its 

equipment or system. 

 

Notwithstanding any other provision of these Terms and Conditions, the Company shall not be required 

to supply to any Customer Electricity in excess of that previously agreed to by the Company. 

 

Customers with a Demand component in the rate schedule who wish to change the Contract Demand or 

the Demand limit, shall submit to the Company a written request subject to the following provisions. 

 

(a) an increase requested of less than 1,000 kVA shall be submitted not less than three months in 

advance of the date the increase is intended to become effective; and 

 

(b) an increase requested in excess of 1,000 kVA but less than 5,000 kVA shall be submitted not less 

than one year in advance of the date the increase is intended to become effective; and 

 

(c) an increase requested in excess of 5,000 kVA shall be submitted not less than three years in 

advance of the date the increase is intended to become effective. 

 

(d) a decrease requested of up to 10 per cent per year of the existing Contract Demand or Demand 

limit shall be submitted not less than three months in advance of the date the decrease is intended 

to become effective.  Customers with a Contract Demand in excess of 500 kVA shall provide the 

Company by January 31 of each year their best estimate of their annual Electricity requirements 

to allow the Company to forecast future load on its facilities. 

 

If the Company approves the request in writing, the Contract Demand or the Demand limit may be 

changed either by amendment to the Customer's contract or by the parties executing a new contract.  The 

Company shall not be required to approve any requested change in the Contract Demand or the Demand 

limit. 

 

7.2  Changes to Facilities 

 

The Customer may be required to pay for the cost of any alterations to the Company's facilities necessary 

to provide the Customer's increased load.  If any increase in load, Contract Demand or Demand limit, 

approved by the Company, requires it to add to its existing facilities for the purpose of complying with 

the Customer's request, the approved increase shall be subject to payment of a Customer  
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7. LOAD CHANGES AND OPERATION    (Cont’d) 

 

7.2  Changes to Facilities    (Cont’d) 

 

contribution under clause 3.3.  The Customer may also be required to provide a revenue guarantee deposit 

as set out in clause 3.4. 

 

7.3  Responsibility for Damage 

 

A Customer shall be responsible for and pay for all damage caused to the Company's facilities as a result 

of that Customer increasing its load without the consent of the Company. 

 

The Customer shall indemnify the Company for all costs, damages, or losses arising from the Customer 

exceeding its Demand limit, including without limiting generality, direct or consequential costs, 

damages or losses arising from any penalty incurred by the Company for exceeding its Demand limit 

with its suppliers of Electricity. 

 

7.4 Power Factor 

 

Customers shall regulate their loads to maintain a Power Factor of not less than 90 percent lagging or as 

otherwise provided for in the applicable rate schedule.  If the Power Factor of the Customer's load is less 

than the minimum required, the Customer's bill may be increased by an adjustment for low Power 

Factor.  The Company may also require the Customer, at its expense, to install Power Factor corrective 

equipment to maintain the minimum required Power Factor. 

 

The Company may refuse Service for neon, mercury vapour, fluorescent or other types of outdoor 

lighting or display device which has a Power Factor of less than 90 percent or other detrimental 

characteristics. 

 

No credit will be given for leading Power Factor. 

 

7.5 Load Fluctuations 

 

The Customer shall operate its motors, apparatus and other electrical equipment in a manner that will not 

cause sudden fluctuation to the Company's line voltage, or introduce any element into the Company's 

system which in the Company's opinion disturbs or threatens to disturb its electrical system or the 

property or Service of any other Customer.  Under no circumstances shall the imbalance in current 

between any two phases be greater than five percent.  The Customer shall indemnify the Company 

against any liability, loss, cost and expense occasioned by the Customer's failure to operate its electrical 

equipment in compliance with this section.  
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8. CONTINUITY OF SERVICE 

 

8.1 Interruptions and Defects in Service 

 

The Company will endeavour to provide a regular and uninterrupted supply of Electricity but it does 

not guarantee a constant supply of Electricity or the maintenance of unvaried frequency or voltage 

and shall not be responsible or liable for any loss, injury, damage or expense caused by or resulting 

from any interruption, Suspension, Termination, failure or defect in the supply of Electricity, whether 

caused by the negligence of the Company, its servants or agents, or otherwise unless the loss, injury, 

damage or expense is directly resulting from the willful misconduct of the Company, its servants or 

agents provided, however, that the Company, its servants and agents are not responsible for any loss of 

profit, loss of revenues or other economic loss even if the loss is directly resulting from the willful 

misconduct of the Company, its servants or agents. 

 

All responsibility of the Company for Electricity delivered to the Customer shall cease at the Point of 

Delivery, and the Customer shall indemnify the Company and save it harmless from all liability, loss and 

expense caused by or arising out of the taking of Electricity by the Customer. 

 

The expense of any interruption of Service to others, loss of or damage to the property of the Company 

through misuse or negligence of the Customer, or the cost of necessary repairs or replacement shall be 

paid to the Company by the Customer. 

 

8.2 Suspension of Service   

 

The Company and the Customer may demand the Suspension of Service whenever necessary to 

safeguard life or property, or for the purpose of making repairs on or improvements to any of its 

apparatus, equipment or work.  Such reasonable notice of the Suspension as the circumstances permit 

shall be given.  

 

The Company may suspend Service to the Customer for the failure by the Customer to take remedial 

action acceptable to the Company, within 15 days of receiving notice from the Company, to correct the 

breach of any provision of these Terms and Conditions to be observed or performed by the Customer.  

The Company shall be under no obligation to resume Service until the Customer gives assurances 

satisfactory to the Company that the breach which resulted in the Suspension shall not recur. 

 

The Company shall have the right to suspend Service to make repairs or improvements to its electrical 

system and will, whenever practicable, give reasonable notice to the Customer. 
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8. CONTINUITY OF SERVICE    (Cont’d) 

 

8.2 Suspension of Service    (Cont’d)   

 

The Company shall have the right to suspend or terminate Service at any time without notice whenever 

the Customer has breached any agreement, including provisions of a Financing Agreement, with the 

Company, or failed to pay arrears within 

 

the specified time, fraudulently used the Service, tampered with the Company's equipment, committed 

similar actions, compromised the Company’s Service to other Customers or if ordered by an authorized 

authority to suspend or terminate such Service.  The cause of any Suspension must be corrected, and all 

applicable charges paid before Service will be resumed.  Suspension of Service by the Company shall 

not operate as a cancellation of any contract with the Company, and shall not relieve any Customer of its 

obligations under these Terms and Conditions or the applicable rate schedule. 

 

8.3 Termination by Customer 

 

Whenever a Customer wishes to terminate Service from the Company, it shall give the Company 

timely notice so that arrangements can be made for final meter reading and billing.  Until notice of 

Termination is given, the Customer shall continue to be responsible for all Service supplied unless 

the Company receives an application for Service from a new Customer for the Premises concerned. 

 

Notice of Termination requirements for contract Customers shall be in accordance with the terms of 

the contract.  If a contract Customer terminates its contract but fails to give the required notice of 

Termination, the minimum charges for the notice period, as well as any amounts due for Service 

supplied, shall immediately become due and payable. 

 

The Customer is not released from any previously existing obligations to the Company under a 

Financing Agreement by terminating the Service with the Company. 

 

9. RIGHTS-OF-WAY AND ACCESS TO FACILITIES   

 

9.1 Rights-of-Way 

 

By applying for electric Service, the Customer agrees to grant to the Company such rights-of-way, 

easements and any applicable permits on, over and under the property of the Customer as may be 

necessary for the construction, installation, maintenance or removal of facilities. 
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9. RIGHTS-OF-WAY AND ACCESS TO FACILITIES   (Cont’d) 

 

9.1 Rights-of-Way    (Cont’d) 

 

On request, the Customer at their own expense shall deliver to the Company documents satisfactory 

to the Company in registrable form granting the rights-of-way, easements and executed permits.  The 

Customer shall at their own expense be responsible for obtaining rights-of-way, easements and any 

applicable permits on other properties necessary for the Company to provide Service to the 

Customer. 

 

Notwithstanding payment by the Customer towards the cost of electrical facilities installed by the 

Company or that electrical facilities may be affixed to the Customer's property, all electrical facilities 

installed by the Company up to the Point of Delivery shall remain the property of the Company, and 

the Company shall have the right to safe and ready access to upgrade, renew, replace or remove any 

facilities on the Customer's property at any time. 

 

9.2 Access 

 

The Company, through its authorized employees and agents, shall have safe and ready access to its 

electrical facilities at all reasonable times for the purpose of reading meters and testing, installing, 

removing, repairing or replacing any equipment which is the property of the Company.  If access is 

restricted, the Company shall be supplied with keys to such locks if requested or, at the Company's 

option, a key holder box, where such locations are unattended during reasonable times.   

In no case will the Company accept keys to private residential properties. 

 

If safe and ready access to the Company's electrical facilities is denied or obstructed in any manner, 

including the presence of animals, and the Customer takes no action to remedy the problem upon 

being so advised, Service shall be suspended and not reconnected until the problem is corrected. 

 

In cases where the Customer does not provide the Company with safe and ready access to the meter, the 

Company, may install a remote meter.  The Customer will be responsible for the cost (as specified in the 

Standard Charges) of the remote meter and its installation.  

 

9.3 Exception 

                                                                                     

Notwithstanding the provisions of Section 9.1 and 9.2, approval of the B.C. Utilities Commission will be 

required prior to any removal of plant constructed to serve industrial Customers supplied at 60 kV and 

above 
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10. CUSTOMER-OWNED GENERATION  

 

10.1 Parallel Generation Facilities   

 

The Customer may, at its expense, install, connect and operate its own electrical generating facilities to 

its electrical circuit in parallel with the Company's electrical system provided that the manner of 

installation and operation of the facilities is satisfactory to the Company, and the facilities have the 

capacity to be immediately isolated from the Company's system in the event of disruption of Service 

from the Company. 

 

Prior to the commencement of installation of any generating facilities, the Customer shall provide to the 

Company full particulars of the facilities, and the proposed installation, and shall permit the Company to 

inspect the installation.  The Customer at its own expense shall provide approved synchronizing 

equipment before connecting parallel generating facilities to the Company electrical system. 

 

The Customer's generating facilities shall not be operated in parallel with the Company's electrical 

system until written approval has been received from the Company.  The Customer shall not modify its 

parallel facilities or the installation in any manner without first obtaining the written approval of the 

Company. 

 

If at any time the Company's electrical system is adversely affected due to difficulties caused by the 

Customer's generating facilities, upon oral or written notice being given by the Company to a responsible 

employee of the Customer, the Customer shall immediately discontinue parallel operation, and the 

Company may suspend Service until such time as the difficulties have been remedied to the satisfaction 

of the Company. 

 

The Customer shall be responsible for the proper installation, operation and maintenance of all 

protective and control equipment necessary to isolate the Customer's generating facilities from the 

Company's electrical system upon the occurrence of a fault on the Customer's generating facilities or the 

Company's electrical system.  The Customer's protective equipment shall not be modified in any manner 

and the settings thereto shall not be changed without first obtaining written approval of the Company. 

 

The Customer shall notify the Company in advance each and every time that the Customer's generating 

facilities are to be connected to or intentionally disconnected from the Company's electrical system. 
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10. CUSTOMER-OWNED GENERATION    (Cont’d) 

 

10.1 Parallel Generation Facilities   (Cont’d)   

 

During parallel operation of its generating facilities, the Customer shall cooperate with the Company so 

as to maintain the voltage and the Power Factor of Electricity at the Point of Delivery within limits 

agreeable to the Company, and shall take and use Electricity in a manner that does not adversely affect 

the Company's electrical system. 

 

Notwithstanding any approval given by the Company, parallel operation of the Customer's generating 

facilities with the Company's electrical system shall be entirely at the risk of the Customer, and the 

Customer shall indemnify the Company and save it harmless from all injury, damage and loss and all 

actions, suits, claims, demands and expenses caused by or in any manner arising out of the operation of 

the Customer's generating facilities. 

 

10.2 Standby Generation 

 

The Customer may, at its expense, install standby generation facilities to provide electrical Service in the 

event of a disruption of Service from the Company.  Standby generation facilities shall be installed so 

that they remain at all times electrically isolated from the Company's electrical system either directly or 

indirectly, and shall be installed in such a way that it is not possible for the facilities to operate in parallel 

with the Company's electrical system. 

 

The Customer's standby electrical generating facilities shall not be operated without the prior inspection 

and written approval of the Company, and the facilities shall not be modified thereafter without the 

written approval of the Company. 

 

10.3 Electrical Inspection Authority 

 

The Customer must obtain the approval of the appropriate electrical inspection authority before 

installation. 
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11. GENERAL PROVISIONS   

 

11.1 Notices 

 

Any notice, direction or other instrument shall be deemed to have been received on the following dates: 

 

(a) if sent by electronic transmission, on the business day next following the date of transmission; 

 

(b) if delivered, on the business day next following the date of delivery; 

 

(c)  if sent by registered mail, on the fifth business day following its mailing, provided that if there is 

at the time of mailing or within two days thereafter a mail strike, slowdown, lockout or other 

labour dispute which might affect delivery, then any notice, direction or other instrument shall 

only be deemed to be effective if delivered or sent by electronic transmission. 

 

11.2 Conflicts 

 

In case of conflict between these Terms and Conditions and the rate schedules, the provisions of the rate 

schedules shall prevail.  Where there is a conflict between a contract and these Terms and Conditions, 

the provisions of the contract shall apply. 

 

11.3 Payment of Interest 

 

When interest is to be applied to certain Customer payments as provided in these Terms and Conditions, 

it shall be calculated as follows: 

 

The Company will pay simple interest at the average prime rate of the principle bank with which the 

Company conducts its business, commencing with the date the subject funds were received by the 

Company.  

 

The interest will be remitted to the Customers at the time the deposit or other payments are refunded, or 

in the case when a deposit or other refundable payment is to be held beyond one year, the interest will be 

calculated once every 12 months and shall be applied to the Customer's account. 
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.4 Force Majeure 

 

If any Large Commercial Service rate schedule Customer is prevented from taking Electricity, except for 

emergency purposes, for a period in excess of five calendar days by damage to its works from 

fire, explosion, the elements, sabotage, act of God or the Queen's enemies, or from insurrection, strike, 

or difficulties with workmen and invokes force majeure, the Company shall not be bound to make 

Electricity available during the period of the interruption except for emergency purposes, and 

commencing on the sixth calendar day of the interruption but for not more than 25 calendar days, the 

Customer shall, in lieu of the Demand Charge stipulated in the applicable Large Commercial Service 

rate schedule, pay a reduced Demand Charge for the period of the interruption, commencing on the sixth 

calendar day of the interruption to a maximum of 25 calendar days, derived from the Demand Charge 

rate multiplied by the maximum Demand recorded during that period of the interruption.  The Customer 

shall not be entitled to any adjustment in the monthly Demand Charge under this clause unless the 

Customer informs the Company in writing it is invoking this clause, and the Company will read the 

meters used for billing purposes at the end of the fifth day of interruption and at the end of the period of 

interruption.  The Customer shall be prompt and diligent in removing the cause of the interruption (by 

restoring its works or such other action as may be necessary and as soon as the cause of the interruption 

is removed or ceases to exist the Company shall without delay make Electricity available and the 

Customer shall take and pay for the same in accordance with this Tariff. 

 

The force majeure provisions of this Clause 11.4 shall not apply in any month in which the Company 

purchases Electricity from British Columbia Hydro and Power Authority, unless the Company and 

British Columbia Hydro and Power Authority agree to a force majeure provision, in which case the 

Customer shall be given relief from the Demand Charge in accordance with that agreement. 

 

11.5 Equal Payment Plan 

 

Upon application, the Company may permit qualifying residential Customers to pay their accounts in 

equal monthly payments.  The payments will be calculated to yield, over a twelve month period, the total 

estimated amount that would be payable by the Customer calculated by applying the applicable 

Residential Service rate to the Customer's estimated consumption during the same twelve month period. 

Customers may make application at any time of the year.  All accounts will be reconciled annually or the 

earlier Termination date, at which time the amounts payable by the Customer to the Company for 

Electricity actually consumed during the equal payment period will be compared to the sum of equal 

payments made during the period.  Any resulting amount owing by the Customer will be paid to the 

Company.                                                                                                                                                       
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.5 Equal Payment Plan   (Cont’d) 

 

A residential Customer may qualify for the plan provided their account is not in arrears, they have 

established credit to the satisfaction of the Company and the Customer expects to be on the plan for at 

least one year. 

 

The Company may at any time revise the equal monthly installments to reflect changes in estimated 

consumption or the applicable rate schedule. 

 

The equal payment plan may be terminated by the Customer upon reasonable notice, or the Company if 

the Customer has not maintained their credit to the satisfaction of the Company.  The Company reserves 

the right to cancel or modify the Equal Payment Plan Service at any time.   

 

If a customer on an Equal Payment Plan has a credit balance and closes the account, the Company will 

refund the amount regardless of the size of the balance.  If the customer has not terminated their account, 

and the credit balance is small, it will be carried forward. 

 

11.6 Back-billing 

 

(a) Back-billing means the rebilling for Services rendered to a Customer because the original billings 

are discovered to be either too high (over-billed) or too low (under-billed).  The discovery may 

be made by either the Customer or the Company, and may result from the conduct of an 

inspection under provisions of the federal statute, the Electricity and Gas Inspection Act ("EGI 

Act").  The cause of the billing error may include any of the following non-exhaustive reasons or 

combination thereof: 

 

 (i) Stopped meter. 

 (ii) Metering equipment failure. 

 (iii) Missing meter now found. 

 (iv) Switched meters. 

 (v) Double metering. 

 (vi) Incorrect meter connections. 

 (vii) Incorrect use of any prescribed apparatus respecting the registration of a meter. 

 (viii) Incorrect meter multiplier. 

 (ix) The application of an incorrect rate. 

 (x) Incorrect reading of meters or data processing. 

 (xi) Tampering, fraud, theft or any other criminal act. 
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.6 Back-Billing   (Cont’d) 

 

(b) Whenever the dispute procedure of the EGI Act is invoked, the provisions of that Act apply, 

except those which purport to determine the nature and extent of legal liability flowing from 

metering or billing errors. 

  

(c) Where metering or billing errors occur and the dispute procedure under the EGI Act is not 

invoked, the consumption and Demand will be based upon the records of the Company for the 

Customer, or the Customer's own records to the extent they are available and accurate, or if not 

available, reasonable and fair estimates may be made by the Company.  Such estimates will be on 

a consistent basis within each Customer class or according to a contract with the Customer, if 

applicable. 

 

(d) If there are reasonable grounds to believe that the Customer has tampered with or otherwise used 

the Company's Service in an unauthorized way, or evidence of fraud, theft or other criminal act 

exists, then the extent of back-billing will be for the duration of unauthorized use, subject to the 

applicable limitation period provided by law and the provisions of items 11.6(g), 11.6(h), 11.6(i) 

and 11.6(j) below do not apply.   

 

 In addition, the Customer is liable for the administrative costs incurred by the Company in the 

investigation of any incident of tampering, including the direct costs of repair, or replacement of 

equipment. 

 

 Under-billing resulting from circumstances described above will bear interest at the rate normally 

charged by the Company on unpaid accounts from the date of the original under-billed invoice 

until the amount underbilled is paid in full. 

 

 (e) In every case of under-billing or over-billing, the cause of the error will be remedied without 

delay, and the Customer will be promptly notified of the error and of the effect upon the 

Customer's ongoing bill. 

 

(f) In every case of over-billing, the Company will refund to the Customer all money incorrectly 

collected for the duration of the error, subject to the applicable limitation period provided by law. 

 Interest will be paid in accordance with Clause 11.3. 

 

(g) Subject to item 11.6(d) above, in every case of under-billing, the Company will back-bill the 

Customer for the shorter of: 
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11. GENERAL PROVISIONS   (Cont’d) 

 

11.6 Back-Billing   (Cont’d) 

  

   (i) the duration of the error; or 

  (ii) six months for Residential, Commercial Service, Lighting and Irrigation; and 

 (iii) one year for all other Customers or as set out in a special or individually negotiated 

contract with the Company. 

 

(h) Subject to item 11.6(d) above, in all cases of under-billing, the Company will offer the Customer 

reasonable terms of repayment.  If requested by the Customer, the repayment term will be 

equivalent in length to the back-billing period.  The repayment will be interest free and in equal 

installments corresponding to the normal billing cycle.  However, delinquency in payment of 

such installments will be subject to the usual late payment charges. 

 

(i) Subject to item 11.6(d) above, if a Customer disputes a portion of a back-billing due to 

under-billing based upon either consumption, Demand or duration of the error, the Company will 

not threaten or cause the discontinuance of Service for the Customer's failure to pay that portion 

of the back-billing, unless there are no reasonable grounds for the Customer to dispute that 

portion of the back-billing.  The undisputed portion of the bill shall be paid by the Customer and 

the Company may threaten or cause the discontinuance of Service if such undisputed portion of 

the bill is not paid. 

 

(j)  Subject to item 11.6(d) above, back-billing in all instances where changes of occupancy have 

occurred, the Company will make a reasonable attempt to locate the former Customer.  If, after a 

period of one year, such Customer cannot be located, the over or under billing applicable to them 

will be canceled.  

 

12. REPAYMENT OF ENERGY MANAGEMENT INCENTIVES 

 

 For those Customers supplied under Large Commercial Service or Wholesale rate schedules or 

Customers with a Contract Demand of 300 kVA or more, the unamortized balance of financial 

incentives paid to the Customer under Rate Schedule 90 shall be remitted to the Company within 

30 days of billing, if: 

 

 (a) the operations at the Customer  site are reduced by more than 50% for a continuous period of 

three months or longer; or 
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12. REPAYMENT OF ENERGY MANAGEMENT INCENTIVES    (Cont’d) 

 

 (b) over 50% of the Electricity previously provided by the Company is replaced by another 

source including self-generation or another supplier. 

 

 In both cases the repayment shall be prorated based on the amount of energy replaced compared 

to the amount of energy supplied by the Company in the year immediately preceding the 

Electricity replacement. 

 

13. Energy Efficiency Improvement Financing 

 

Pursuant to section 17.1 of the Clean Energy Act and the Improvement Financing Regulation, for a 

two-year period beginning November 1, 2012 and ending November 1, 2014, the Company offers a 

Loan to eligible Customers located in the Regional District of Okanagan-Similkameen, excluding the 

City of Penticton and the District of Summerland for energy efficiency improvements to an eligible 

Premises, or a part of an eligible Premises.   The terms and conditions under which financing is offered 

are contained in Electric Tariff Rate Schedule 91. 
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SCHEDULE 1 - RESIDENTIAL SERVICE 

 

APPLICABLE: To residential use including service to incidental motors of 5 HP or less. 

 

BIMONTHLY  

RATE: Customer Charge $29.65 per period                                                                 

 First 1600 kW.h @ 8.136¢ per kW.h 

 Additional kW.h @ 11.769¢ per kW.h                                                                   

                         

                                                                

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2 % will be assessed each month 

 (compounded monthly 19.56% per annum) on all outstanding                     

 balances not paid by the due date. 

 

NOTE: For the purposes of monthly billing the threshold shall be 800 kW.h per  

 month. 
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SCHEDULE 1 - RESIDENTIAL SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 

 

Rate increases are applied only to the per kWh component of the rate. The Bimonthly Rate including  

the 1.5% interim rate increase: 

 

 Customer Charge $29.65 per period                                                                 

 First 1600 kW.h @ 8.258¢ per kW.h 

 Additional kW.h @ 12.003¢ per kW.h 

 

 

 

 

The rates above are determined by applying the Pricing Principle approved by Commission Order G-3-

12 to the rates on the previous page (Sheet 1), as follows: 

 

a. The Customer Charge is exempt from general rate increases, other than rate rebalancing increases; 

b. The Block 1 rate is subject to general and rebalancing rate increases; and 

c. The Block 2 rate is increased by an amount sufficient to recover the remaining required revenue (i.e., 

the residual rate). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued      June 4, 2012      Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         July 1, 2012   G-3-12, G-199-11

 

 

 

C 

 

 

 

C 



 Electric Tariff 

RATE SCHEDULES B.C.U.C. No. 2 

Third Revision of Sheet 2 

 

 

SCHEDULE 2 A - RESIDENTIAL SERVICE - TIME OF USE - CLOSED 

 

APPLICABLE: To residential use including service to incidental motors of 5 HP or less.  This rate 

 is applicable to Customers with satisfactory, as determined by the Company, load 

factors.  Service under this Schedule is available for a minimum of 12 consecutive 

months and will continue, at the election of the Customer, to be available for a 

minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Summer 

(July, August) 

On-Peak Hours:  

9:00 am - 11:00 am Monday-Friday 

3:00 pm – 11:00 pm Monday-Friday 

 

Off-Peak Hours: 

11:00 pm - 9:00 am Monday-Friday 

11:00 am – 3:00pm Monday-Friday 

All hours on Saturday and Sunday 

 

 

15.851 

 

 

 

 

5.133 

All other months On-Peak Hours:  

8:00 am - 1:00 pm Monday-Friday 

5:00 pm - 10:00 pm Monday-Friday 

 

Off-Peak Hours:  

10:00 pm to 8:00 am Monday-Friday 

1:00 pm - 5:00 pm Monday-Friday 

All hours on Saturday and Sunday 

 

 

15.851 

 

 

 

 

5.133 

 

plus:  

CUSTOMER 

CHARGE: $30.07 per two month period                                                                                  

 

OVERDUE A late payment charge of 1 1/2% will be assessed each month (compounded monthly  

ACCOUNTS 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 2 A - RESIDENTIAL SERVICE - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 3 – EXEMPT RESIDENTIAL SERVICE 

 

APPLICABLE: To residential use including service to incidental motors of 5 HP or less. For 

 residential service and use exempted from Rate Schedule 1, including: 

  

 1.  Customers enrolled in FortisBC’s Residential Conservation Rate (RCR)    

  control group. A Customer who ceases to be enrolled in the RCR control  

  group shall revert to service under Rate Schedule 1. 

 

  2.  Farm customers that qualify for Residential Service as set out in FortisBC’s  

  Electric Tariff Terms and Conditions Section 4.3.5 and subject to SPECIAL   

  CONDITION B below. 

 

 

BIMONTHLY  

RATE: Customer Charge $30.07 per period                                                                 

 All kW.h @ 9.447 ¢ per kW.h                                                                                

            

                                                                

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2 % will be assessed each month 

 (compounded monthly 19.56% per annum) on all outstanding                     

 balances not paid by the due date. 

 

SPECIAL 

CONDITIONS: A. 

 

 

  

  

 

 

 B 
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SCHEDULE 3 – EXEMPT RESIDENTIAL SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  the 

principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 20 - SMALL COMMERCIAL SERVICE 

 

APPLICABLE: To non-residential Customers whose electrical Demand is generally not more 

than 40 kW and can be supplied through one meter.  Where there is more than 

one service to the same location and they are of the same voltage and phase 

classification and they were connected prior to January 5, 1977, the electrical 

energy and Demands registered for such services will be combined and billed at 

this rate. 

BI-MONTHLY 

RATE: All kW.h @ 8.386¢ per kW.h       

 

  plus 

 

BASIC CHARGE: $31.92 per two month period     

                                                                           

DELIVERY AND   

METERING VOLTAGE  

DISCOUNTS:       The above rate applies to power service when taken at the Company's standard 

secondary voltage.  A discount of 1 1/2% shall be applied to the above rate if the 

electric service is metered at a primary distribution voltage. 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due 

date. 
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SCHEDULE 20 - SMALL COMMERCIAL SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 21 - COMMERCIAL SERVICE 

 

APPLICABLE: To non-residential Customers whose electrical Demand is generally greater than 40 

kW but less than 500 kW and can be supplied through one meter.  Where there is 

more than one service to the same location and they are of the same voltage and phase 

classification and they were connected prior to January 5, 1977, the electrical energy 

and Demands registered for such services will be combined and billed at this rate. 

 

MONTHLY 

RATE: A Demand Charge of: 

 

 $7.84 per kW of "Billing Demand" above 40 kW                                                         

 

  plus 

 

 An Energy Charge of: 

 

 First 8000 kW.h    7.890¢ per kW.h 

 Balance    6.550¢ per kW.h                                             

 

 plus 

 

BASIC CHARGE: $15.01 per month                                                                                                            

 

 "Billing Demand” 

 

 The greatest of: 

 i. twenty-five per cent (25%) of the Contract Demand , or 

 ii. the maximum Demand in kW for the current billing month, or 

 iii. seventy-five per cent (75%) of the maximum Demand in kW registered during 

the months  previous eleven month period. 

DELIVERY AND  

METERING VOLTAGE 

DISCOUNTS:    The above rate applies to power service when taken at the Company's standard 

secondary voltage. 
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SCHEDULE 21 - COMMERCIAL SERVICE   (Cont’d) 

 

(a) A discount of 1 1/2% shall be applied to the above rate if the electric  

service is metered at a primary distribution voltage. 

 

(b) A discount of  48.2¢ per kW of Billing Demand shall be applied to the                

 above rate if the Customer supplies the transformation from the primary 

to the secondary voltage. 

  

(c) If a Customer is entitled to both of the above discounts, the discount 

 applicable to the metering at a primary voltage is to be applied first.  

 

POWER FACTOR: If at the Company's option, the Demand is measured in kVA instead of kW then; 

 

  40 kW shall become 45 kVA  

  48.2¢ per kW shall become 43.3¢ per kVA                                                                 

  $7.84 per kW shall become $7.02 per kVA 

  where used in this schedule. 

 

BILLING 

 

CODES: The following letter designations may appear on Customer’s bills:  

“A” – Demand measured in kW, Company owned transformation from primary to 

secondary distribution voltage, metering at secondary distribution voltage 

“B” – Demand measured in kVA, Company owned transformation from primary 

to secondary distribution voltage, metering at secondary distribution 

voltage 

“C” – Demand measured in kW, Customer owned transformation from primary to 

secondary distribution voltage, metering at primary distribution voltage 

“D” – Demand measured in kVA, Customer owned transformation from primary 

to secondary distribution voltage, metering at primary distribution voltage 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded monthly 

19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 21 - COMMERCIAL SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 22 A - COMMERCIAL SERVICE – SECONDARY – TIME OF USE  

 

 

APPLICABLE: To non-residential Customers whose electrical Demand is less than 500 kW and is 

supplied at a secondary distribution voltage through one meter.  This rate is applicable 

to Customers with satisfactory, as determined by the Company, load factors. Service 

under this Schedule is available for a minimum of 12 consecutive months and will 

continue, at the election of the Customer, to be available for a minimum of 36 

consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Summer 

(July, August) 

On-Peak Hours:  

9:00 am - 11:00 am Monday-Friday 

3:00 pm – 11:00 pm Monday-Friday 

 

Off-Peak Hours: 

11:00 pm - 9:00 am Monday-Friday 

11:00 am – 3:00pm Monday-Friday 

All hours on Saturday and Sunday 

 

 

13.771 

 

 

 

 

4.463 

All other months On-Peak Hours:  

8:00 am - 1:00 pm Monday-Friday 

5:00 pm - 10:00 pm Monday-Friday 

 

Off-Peak Hours:  

10:00 pm to 8:00 am Monday-Friday 

1:00 pm - 5:00 pm Monday-Friday  

All hours on Saturday and Sunday 

 

 

13.771 

 

 

 

 

4.463 

 

plus: 
CUSTOMER 
CHARGE:  $15.01 per month                                                                                                        
 

BILLING: The Company may, at its option, bill this rate bimonthly in which case the Customer 

Charge shall be doubled. 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded monthly 

19.56% per annum) on all outstanding balances not paid by the due date.  
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SCHEDULE 22 A - COMMERCIAL SERVICE – SECONDARY – TIME OF USE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 23 A - COMMERCIAL SERVICE - PRIMARY - TIME OF USE  
 

APPLICABLE: To non-residential Customers whose electrical Demand is less than 500 kW and is 

supplied at a primary distribution voltage through one meter. This rate is applicable to 

Customers with satisfactory, as determined by the Company, load factors.  Service 

under this Schedule is available for a minimum of 12 consecutive months and will 

continue, at the election of the Customer, to be available for a minimum of 36 

consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter 

(Nov. - Feb.) 

On-Peak Hours: 

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours: 

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

19.888 

 

 

 

 

4.983 

Summer 

(July, August) 

On-Peak Hours: 

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am 

All hours on weekends and statutory holidays 

 

19.139 

 

 

 

4.136 

Shoulder 

(all other 

months) 

On-Peak Hours: 

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day Sunday 

 

5.478 

 

 

3.440 

plus: 
CUSTOMER  
CHARGE:  $33.81 per month                                                                                                        
 
 
OVERDUE A late payment charge of 1 1/2% will be assessed each month (compounded monthly  
ACCOUNTS 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 23 A - COMMERCIAL SERVICE - PRIMARY - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 30 - LARGE COMMERCIAL SERVICE - PRIMARY 

 

APPLICABLE: To power service to Customers for a contract Demand of 500 kVA or more, 

subject to written agreement. 

 

 

MONTHLY RATE: A Customer Charge of $777.48 

 

 plus:  A Demand Charge of $7.56 per kVA of Billing Demand                                

                            

 

 plus:  An Energy Charge of 4.583¢ per kW.h 

  

 plus 

 

 “Billing Demand” 

 

 The greatest of: 

 

 i. twenty-five percent (25%) of the Contract Demand, or 

 ii. the maximum Demand in kVA for the current billing month, or 

 iii. seventy-five percent (75%) of the maximum Demand in kVA registered 

during the previous eleven month period. 
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SCHEDULE 30 - LARGE COMMERCIAL SERVICE - PRIMARY   (Cont’d) 

 

DELIVERY AND  

METERING VOLTAGE  

DISCOUNTS:   The above rate applies to power service when taken at the Company’s  

 standard primary distribution voltage available in the area. 

 

 

 (a)   A discount of 1 1/2% shall be applied to the above rate if the electric 

service is metered at a transmission line voltage. 

 

(b) A discount of $2.201 per kVA of billing Demand shall be applied to         

 the above rate if the Customer supplies the transformation from the 

transmission line voltage to the primary distribution voltage. 

 

 (c)   If a Customer is entitled to both of the above discounts, the discount 

applicable to the metering at a transmission line voltage is to be applied 

first. 

 

OVERDUE  

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due 

date. 
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SCHEDULE 30 - LARGE COMMERCIAL SERVICE - PRIMARY   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 31 - LARGE COMMERCIAL SERVICE - TRANSMISSION  
 
AVAILABLE: In all areas served by the Company for supply at 60 hertz, three phase with a 

nominal potential of 60,000 volts or higher as available. 

 

APPLICABLE: Applicable to industrial Customers with loads of 5,000 kVA or more, subject to 

written agreement. 

 

MONTHLY RATE: A Customer Charge of $2,563.55 

 

 plus:  A Wires Charge of $4.06 per kVA of Billing Demand; and                            

           

 plus:  A Power Supply Charge of $2.28 per kVA of maximum Demand in  

           current billing month 

 

 plus:  An Energy Charge of 4.539¢ per kW.h 

 

  

 “Billing Demand” 

 

 The greatest of: 

 i. eighty percent (80%) of the Contract Demand, or 

 ii. The maximum Demand in kVA for the current billing month; or 

 iii. eighty percent (80%) of the maximum Demand in kVA recorded during the 

previous eleven month period. 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 31 - LARGE COMMERCIAL SERVICE - TRANSMISSION  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 32 - LARGE COMMERCIAL SERVICE - PRIMARY - TIME OF USE 
 
APPLICABLE: To power service to Customers for a contract Demand of 500 kVA or more, taking 

service at a standard primary distribution voltage, subject to written agreement.  

This rate is applicable to Customers with satisfactory, as determined by the 

Company, load factors.  Service under this Schedule is available for a minimum of 

12 consecutive months and will continue, at the election of the Customer, to be 

available for a minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

18.655 

 

 

 

 

3.804 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

17.909 

 

 

 

2.960 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day 

Sunday 

 

4.297 

 

 

2.265 

   plus: 

 

CUSTOMER  

CHARGE: $1,837.21 per month                                                                                                 

 

OVERDUE  

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 32 - LARGE COMMERCIAL SERVICE - PRIMARY - TIME OF USE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 33 - LARGE COMMERCIAL SERVICE - TRANSMISSION - TIME OF USE 
 
APPLICABLE: In all areas served by the Company for supply at 60 hertz, three phase with a 

nominal potential of 60,000 volts or higher as available.  Applicable to industrial 

Customers with loads of 5,000 kVA or more, subject to written agreement. This rate 

is applicable to Customers with satisfactory, as determined by the Company, load 

factors.  Service under this Schedule is available for a minimum of 12 consecutive 

months and will continue, at the election of the Customer, to be available for a 

minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

14.457 

 

 

 

 

4.095 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

19.283 

 

 

 

3.187 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day Sunday 

 

4.627 

 

 

2.438 

plus: 
CUSTOMER  
CHARGE: $2,356.94 per month                                                                                                  
 
OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 33 - LARGE COMMERCIAL SERVICE - TRANSMISSION - TIME OF USE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 40 - WHOLESALE SERVICE - PRIMARY 

 

AVAILABLE: In Grand Forks, Kelowna, Penticton, Princeton, Summerland, Lardeau and Yahk. 

 

APPLICABLE: To service for resale, subject to written agreement. 

 

MONTHLY RATE: A Customer Charge of $2,141.79 per Point of Delivery 

 

 plus:  A Wires Charge of $7.28 per kVA of Billing Demand; and                            

           

 plus:  A Power Supply Charge of $3.90 per kVA of maximum Demand in  

           current billing month 

                                                    

 

 plus:  An Energy Charge of 4.406¢ per kW.h 

 

  

 “Billing Demand” 

 

 The greatest of: 

 i. eighty percent (80%) of the Contract Demand, or 

 ii. the maximum Demand in kVA for the current billing month, or 

 iii. eighty percent (80%) of the maximum Demand in kVA registered during 

the previous eleven month period. 

   

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 40 - WHOLESALE SERVICE - PRIMARY   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 41 - WHOLESALE SERVICE - TRANSMISSION 

 

 

APPLICABLE: To supplementary power service to the City of Nelson, subject to written 

agreement. 

 

AVAILABLE: At suitable City of Nelson interconnections with the Company’s 66 kV system. 

 

MONTHLY RATE: A Customer Charge of $4,895.59 

 

 plus:  A Wires Charge of $5.20 per kVA of Billing Demand; and                            

           

 plus:  A Power Supply Charge of $3.90 per kVA of maximum Demand in  

           current billing month 

                                                         

 

 plus:  An Energy Charge of 3.688¢ per kW.h 

 

 

 “Billing Demand” 

 

 The greatest of: 

 i. eighty percent (80%) of the Contract Demand, or 

 ii. the maximum Demand in kVA for the current billing month, or 

 iii. eighty percent (80%) of the maximum Demand in kVA registered during 

the previous eleven month period. 
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SCHEDULE 41 - WHOLESALE SERVICE – TRANSMISSION   (Cont’d) 
 
        

OVERDUE  

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded monthly 

19.56% per annum) on all outstanding balances not paid by the due date. 

 

RATE FOR 

EMERGENCY  

PURPOSES: The additional Demand resulting from emergency or shutdown service (Emergency 

Demand) will be excluded in determining the application of Item (c) in the calculation 

of the Billing Demand, provided the City of Nelson requests that the Demand meter 

be read by the Company immediately before and after the emergency or as soon as 

practical at the commencement of the emergency period.  The amount of Emergency 

Demand will be determined from the meter readings and the best information 

available.  The City of Nelson will compensate the Company for any higher Demand 

charges resulting from the Emergency Demand. 
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SCHEDULE 41 - WHOLESALE SERVICE – TRANSMISSION   (Cont’d) 
 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 42 - WHOLESALE SERVICE - PRIMARY -TIME OF USE 

 

APPLICABLE: To power Service to Grand Forks, Kelowna, Penticton, Summerland, Lardeau, 

and Yahk, at a Primary Voltage for resale, subject to written agreement.  This rate 

is applicable to Customers with satisfactory, as determined by the Company, Load 

Factors.  Service under this Schedule is available for a minimum of 12 

consecutive months after commencement of Service. 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

19.779 

 

 

 

4.032 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

18.990 

 

 

 

3.139 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All 

day Sunday 

 

4.556 

 

 

2.397 

 

plus: 

CUSTOMER  

CHARGE: $2,141.79 per month per Point of Delivery                                               

 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 42 - WHOLESALE SERVICE - PRIMARY -TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 43 - WHOLESALE SERVICE - TRANSMISSION - TIME OF USE 
 
APPLICABLE: To supplementary power service to the City of Nelson, subject to written agreement. 

At suitable City of Nelson interconnections with the Company’s 63kV system. This 

rate is applicable to Customers with satisfactory, as determined by the Company, 

load factors.  Service under this Schedule is available for a minimum of 12 

consecutive months and will continue, at the election of the Customer, to be 

available for a minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

13.694 

 

 

 

 

3.881 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

18.269 

 

 

 

3.017 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day 

Sunday 

 

4.383 

 

 

2.308 

 

plus: 
CUSTOMER  
CHARGE: $734.03 per month                                                                                               
 
OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 43 - WHOLESALE SERVICE - TRANSMISSION - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 50 - LIGHTING - ALL AREAS 

 

 

APPLICABLE: To lighting applications where the Customer will contract for service for a term of 

one year.  The Company will supply service for lighting from dusk to dawn daily. 

 

 All lighting equipment installed on and after the effective date of this Schedule will 

be Company approved and conform to all relevant Company design and installation 

standards and requirements, and be suitable to accept electrical service at the 

Company's available secondary voltage.  Other requirements may be supplied under 

special contract. 

 

 This Schedule is not available for equipment other than Company approved lighting 

fixtures. 

 

TYPES OF SERVICE: 

1. Customer-Owned and Customer-Maintained 

 Type I   - For a Customer-owned street lighting fixture or lighting system where the Customer 

owns and maintains at its own expense the light standards if any, lighting fixtures and 

all auxiliary equipment. 

 

   Electricity at 120/240 volts single phase is supplied by the Company at a single point 

of delivery for each separate Customer system.  Multiple light systems shall be 

provided service at a single point of delivery wherever practical.  The Customer shall 

supply transformers for other than 120/240 volt single phase supply. 

 

   Type I shall apply only if the Customer system can be operated and maintained, 

beyond the point of supply of electricity, independently of the Company's system.   

The installed cost of devices necessary for independent operation shall be paid by  

   the Customer.  Where Customer owned lighting fixtures are on Company owned 

poles maintenance work shall only be performed by parties qualified to do the work, 

and authorised by the Company.   Type One service may be refused for safety reasons. 

 

2. Customer-Owned and Company-Maintained 

 Type II  - Customer-owned street lighting fixtures installed on existing  Company poles at the 

Customer's expense with all maintenance to be performed by the Company at costs 

described below. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

TYPES OF SERVICE:(Cont’d)  

 

3. Company-Owned, Company-Installed and Maintained 

 Type III - For Company-owned street lighting fixtures on existing Company-owned poles where 

the Company performs all maintenance.  Facilities provided by the Company, 

including fixtures, lamp, control relay, support bracket, and conductor and energy for 

operation thereof are owned by the Company. 

 

TERMS AND Installation 

CONDITIONS: Type II lighting fixtures of design and specifications approved by the Company for 

installation on Company-owned poles will be installed by the Company at the 

Customer's expense.  There will be no charge to the Customer for the use of existing 

Company-owned poles as standards for mounting of fixtures other than as provided for 

in this Section. 

 

    The Company will provide to the Customer on request, lighting fixtures and standards, 

where required, of Company approved design and specifications at its cost  plus 

overheads and handling costs as described in the Cost Recovery section below.  For 

Type III fixtures the Company will provide one span of duplex of not more than 30 

metres.   

 

    Extension of Service 

    Extensions of service will be provided under the terms of the Company’s Extension 

Policy.   

 

    Relocation 

    At the Customer's request, the location of a light may be changed provided the 

Customer pays for the cost of removal and reinstallation, including cost of extension 

of service if applicable, with costs recovered as described below. 

 

    Other Equipment 

    Equipment other than lighting fixtures is not permitted on Company-owned poles 

except with the Company’s written consent. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

TERMS AND 

CONDITIONS: Maintenance of Type III Lights 

  Maintenance of Type III lighting fixtures shall be performed by the Company, the 

cost of which is provided for in the "Monthly Rate" of this Schedule. Such work will 

be undertaken by the Company during regular working hours and the Company will 

be allowed ten working days subsequent to notification by the Customer for 

performance of such maintenance.  Cleaning of the glassware will be carried out only 

when the lamp is replaced. 

 

  The Customer shall be responsible for any wilful damage to the Company’s 

equipment.  

 

  Maintenance of Type II Lights 

  The Customer will pay maintenance and capital costs, including the cost of 

installation, maintenance of underground supply, and relocation, on an as spent basis. 

Customers will inform the Company in writing of the location of any lighting fixture 

requiring maintenance and the time in which the maintenance must be performed.  

The Company will bill the customer for all costs incurred including the following 

overheads: 

 

  Cost Recovery 

  Labour Loading 

  On labour costs excluding overtime 72.5% of labour rate 

   

  Material Loading 

  Inventory – Material Handling 7% of cost 

 

  Loading rates may be adjusted from time to time as required to ensure appropriate 

recovery of costs. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

  

 

 

 

MONTHLY RATE FOR EACH 

TYPE OF SERVICE:      

     Rate ($ per month)         

      Monthly Nominal Customer-Owned Company-Owned 

Type of Light Watts Use (kW.h) Lumens  Type I     Type II        Type III 

 

Fluorescent * 383  140 21,800 20.96 

 

Mercury Vapour * 125 55 5,000 8.39 8.39 18.58 

  * 175 78 7,000 11.86 11.86 22.09  

  * 250 107 10,000 16.28 16.28 26.50  

  * 400 166 21,000 25.25 25.25 35.47  

 

Sodium Vapour 70 33 6,000 5.08 5.08 15.24                 

  *100 47 9,000 7.15 7.15 17.35 

  *150 70 14,000 10.62 10.62 20.86  

  200 91 20,000 13.83 13.83 24.06 

  250 111 23,000 16.91 16.91 27.08  

  *400 173 45,000 26.33 26.33 36.55 

 

* No longer available at new locations or as replacement fixtures where existing fixtures are being 

replaced except at the sole discretion of the Company. 

 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% (compounded monthly 19.56% per annum) will be 

assessed each month on all outstanding balances not paid by the due date. 
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SCHEDULE 50 - LIGHTING - ALL AREAS   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 60 - IRRIGATION AND DRAINAGE 

 

AVAILABLE: For an irrigation or drainage season commencing with the customer's meter 

reading taken within 5 business days of April 1st each year and terminating with 

the customer's meter reading taken within 5 business days of October 31st each 

year.  During the non-irrigation season customers will be automatically 

transferred to the applicable general service rate and billings prorated for a 

partial first or final service month when read dates are outside of the 5 day band. 

 

APPLICABLE: To motors at one point of delivery, which are to be used primarily for irrigation 

and drainage purposes.  This schedule applies to electric service when taken at 

the Company's standard secondary voltage.  Incidental lighting essential to the 

pumping operation will be allowed on this schedule provided that the customer 

supplies and installs his own transformers and other necessary equipment as 

required.  Service to motors of 5 HP or less will be single phase, unless the 

Company specifically agrees to supply three phase. 

 

BILLING: Bills will be rendered monthly or bimonthly but may be estimated in periods of 

low consumption or when access is restricted. 

 

RATE:  During the Irrigation Season 

 

   Basic Monthly Charge: $17.24 

 All Energy: 5.972¢ per kW.h                                                       

 

 During the Non-Irrigation Season 

 

   Customers will be transferred to the applicable general service rate. 

 

OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

monthly 19.56% per annum) on all outstanding balances not paid by the due 

date. 
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SCHEDULE 60 - IRRIGATION AND DRAINAGE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 61 - IRRIGATION AND DRAINAGE - TIME OF USE 
 

APPLICABLE: For customers normally supplied under Rate Schedule 60.  Service to motors of 5 

HP or less will be single phase, unless the Company specifically agrees to supply 

three phase.  This rate is applicable to Customers with satisfactory, as determined by 

the Company, load factors.  Service under this Schedule is available for a minimum 

of 12 consecutive months and will continue, at the election of the Customer, to be 

available for a minimum of 36 consecutive months after commencement of service. 

 

RATES BY PRICING PERIOD: 

  ¢/kW.h 

Winter  

(Nov. - Feb.) 

On-Peak Hours:  

7:00 am - 12:00 pm business days 

4:00 pm - 10:00 pm business days 

 

Off-Peak Hours:  

10:00 pm to 7:00 am business days 

12:00 pm - 4:00 pm business days 

All hours on weekends and statutory holidays 

 

 

15.825 

 

 

 

3.967 

Summer 

(July, August) 

On-Peak Hours:  

10:00 am - 9:00 pm business days 

 

Off-Peak Hours: 

9:00 pm - 10:00 am  

All hours on weekends and statutory holidays 

 

15.229 

 

 

 

3.290 

Shoulder  

(all other months) 

On-Peak Hours:  

6:00 am - 10:00 pm, Monday to Saturday 

 

Off-Peak Hours: 

10:00 pm to 6:00 am - Monday to Saturday, All day 

Sunday 

 

4.358 

 

 

2.734 

plus: 
CUSTOMER  
CHARGE: $42.44 per month                                                                                                
 
OVERDUE 

ACCOUNTS: A late payment charge of 1 1/2% will be assessed each month (compounded 

 monthly 19.56% per annum) on all outstanding balances not paid by the due date. 
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SCHEDULE 61 - IRRIGATION AND DRAINAGE - TIME OF USE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED  

 

APPLICABLE: 

 

To Extensions constructed after the filing date of this Schedule, which are operated and maintained by 

the Company. 

 

DEFINITIONS: 

 

In this schedule, 

1. "Extension Cost" means the cost of constructing an Extension including all labour, material, 

construction equipment costs, surveying, easements and clearing, but excluding the necessary 

transformers and metering equipment. 

 

2. "Gazetted Roadway" means any road gazetted according to the provisions of the Highway Act and 

includes: 

 (a) Section 4 Roads under the Highway Act which are maintained by public funds.  If required 

by the Company, easements are provided by the Customer at no cost to the Company. 

 

 (b) Extensions over private property which are constructed on easements as an alternative to 

building on gazetted roadways. 

 

3. "Extension" means the total length of line rated 25 kV or less from a point on an existing 

distribution line to an applicant's service entrance. 

 

4. "Monthly Extension Charge" is a charge under this Schedule calculated on a monthly basis which is 

additional to all other applicable charges or levies for electric service under the Company's tariff. 

 

5. "Permanent Principal Residence" means a residence which is constructed in a permanent manner 

and is presently occupied or will be occupied in the near future by the owner or a tenant for the 

major portion of the year. 

 

6. "Private Property" includes lands held by the Crown in the right of the Province of British 

Columbia and lands held in fee simple, but does not include Indian Reserve land where Extensions 

are constructed along main public roads within Reserve land and the purpose of the extension is to 

supply electric service to the residents on the Indian Reserve. 

 

7. "Drop Service" includes that portion of an overhead service connection extending not more than 30 

metres onto the Customer's property and not requiring any intermediate support on the Customer's 

property. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

GENERAL: 

 

1. Notwithstanding payments by the Customer to the Company toward the cost of a portion or all of 

an Extension, ownership of the Extension shall remain with the Company. 

 

2. Rate Schedules 71 and 72 will continue to apply to Extensions constructed prior to the filing date of 

this Schedule, and to additional Customers served from those Extensions where only a Drop 

Service is required and where the line facility charge as determined under Schedule 72 applies. 

 

3. Applicants shall provide at no cost to the Company a cleared right of way and easement acceptable 

to the Company.  This shall include tree trimming and tree removal rights and right of access to 

Company lines and equipment for supplying or terminating service. 

 

4. Service will be provided by overhead Extensions unless an underground Extension is requested in 

which case the Customer shall pay the difference in cost between overhead and underground. 

 

SPECIAL CONTRACTS: 

 

Notwithstanding the other provisions of this Schedule, special contract arrangements may be required: 

 

1. where additional investment is required in order to upgrade or reinforce existing facilities or install 

new facilities to provide service at a phase and voltage not presently available,  

 

2. where an Extension is required to provide service to a Customer and the permanency of continuing 

use or an increase in the number of Customers served from such Extension is uncertain,  

 

3. where Extensions are made for seasonal use or the supply of service to recreational areas, 

 

4. where temporary or standby service is required,  

 

5. for large General Service and Industrial Customers, where installation and upgrading of substation 

and transmission facilities may be required, or  

 

6. where the ongoing operating cost of the line exceed those provided for in the Monthly Extension 

Charges. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

SPECIAL CONTRACTS   (Cont’d) 

 

The Special Contracts may require the applicant to pay for such Extensions and additions to facilities, to 

pay for any renewals or replacements of the extension which may be required, and to pay Monthly 

Extension Charges as required to reflect the ongoing costs of operating the line.  In the case of temporary 

or standby service, the Customer may also be required to pay the cost of removal of the facilities. 

 

REQUIREMENTS PRIOR TO CONSTRUCTION: 

 

The Company will not commence construction of an Extension under this Schedule until: 

 

1. the applicant has completed the required service contract and other required documentation; 

 

2. the applicant has paid the required connection charge and revenue guarantee deposit described in 

this Schedule; 

 

3. the applicant has agreed to be responsible for the cost of obtaining necessary easements, permits, 

survey costs, or licenses of occupation; 

 

4. the applicant has paid the required cash contribution, if applicable, towards the Extension Cost or 

other facilities as calculated by the Company, and 

 

5. where applicable, construction of the new home has advanced to the point where completion seems 

assured, or the applicant has provided adequate security for the amount of the Company 

contribution. 

 

Extensions will be made as material and labour are available and the Company reserves the right to 

postpone the extension of lines and services where climatic 

conditions would cause abnormally high construction costs. 

 

TERM AND BILLING: 

 

1. Applicants will be required to contract for service for a five-year period where the Extension Cost 

exceeds $2,000.00, otherwise the contract shall be for one year. 

 

2. Billings for service will commence on the date that service was requested to be supplied as set out 

in the contract for service or the date on which the Extension is energized, whichever occurs later. 

Issued      December 20, 2010      Accepted for filing         

FORTISBC INC. BRITISH COLUMBIA UTILITIES COMMISSION 

 

By:  Dennis Swanson By:  _______________________________________ 

         Director, Regulatory Affairs Commission Secretary 

 

EFFECTIVE (applicable to consumption on and after)         January 1, 2011  G-156-10            



 Electric Tariff 

RATE SCHEDULES B.C.U.C. No. 2 

Sheet 27 

 

 

SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

TERM AND BILLING   (Cont’d) 

 

3. When a Customer terminates service before the contract period has elapsed, he shall continue to be 

responsible for the levies as provided for in this and other applicable Schedules until expiry of the 

contract period or until permanent service at the same location is contracted for by another party, 

whichever occurs first. 

 

4. For those Customers to which this Schedule applies who are billed monthly, the Monthly Extension 

Charges applicable shall be as set out in the Schedule of Charges.  For those Customers to which 

this Schedule applies who are billed every two months, the Monthly Extension Charges applicable 

shall be double the amounts set out in the Schedule of Charges. 

 

 

SHARING OF EXTENSION COST: 

 

1. Calculation of Extension Cost: 

 

 The Company shall determine the Extension Cost based upon standard costs shown on the Schedule 

of Charges set out on Sheet 49 except that actual costs may be used when special circumstances 

exist such that the standard would be unusually high or low. 

 

2. Extensions over Private Property: 

 

 The applicant shall provide a cleared space satisfactory to the Company for the Extension over 

Private Property.  This space shall be cleared and maintained clear of obstructions at no cost to the 

Company. 

 

 The Company shall provide a Drop Service to the point of delivery.  The cost of any additional 

facilities shall be borne by the applicant in accordance with the Schedule of Charges. 

 

 If within ten years others take service from such an Extension, then a refund may be made to the 

previous applicant in proportion to that part of the Extension used by other applicants. 

 

 If an Extension over Private Property serves several Customers, the Company may consider it as 

being along a Gazetted Roadway.  An acceptable right of way easement shall be supplied at no cost 

to the Company and the terms for an Extension along a Gazetted Roadway will apply. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

SHARING OF EXTENSION COST   (Cont’d) 

 

3. Extensions Along Gazetted Roadways: 

 

The cost of Extensions along Gazetted Roadways, required upgrading of existing facilities and 

installation of other facilities to provide service, will be paid for as follows: 

 

 (a) General Service and Industrial Customers 

  The Customer will contribute the full Extension Cost in excess of $2,000.  The Company 

may contribute toward the cost of upgrading of existing facilities which would be required in 

the near future, or result in a betterment to the system. 

 

  Revenue Guarantee Deposit 

  General Service and Industrial Customers may be required to provide a revenue guarantee 

deposit equivalent to the Company's contribution to the Extension which amount may be 

refunded in equal installments in the next five year period provided the Customer's account is 

paid in full by the due date. 

 

 (b) Irrigation and Drainage Service 

  The Customer will contribute the full Extension Cost of providing service to permanent 

irrigation and drainage services. 

 

 (c) Subdivisions 

  The Company will extend service to a subdivision upon application for service and execution 

of a contract by the developer, subject to the terms and conditions contained in this Schedule. 

 

  The Developer will contribute the full Extension Cost of providing service to subdivisions. 

 

 (d) Residential Service 

  The Company will contribute a basic $2,000 for each Permanent Principal Residence.  The 

balance of the Extension Cost will be shared equally by the Company and Customer except 

that the maximum Company contribution will be $3,000 in addition to the basic contribution. 

  

 No Customer contribution will be required on Extensions along Gazetted Roadway where the 

amount of the contribution is less than $200 per Customer. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

REFUND OF CUSTOMER CONTRIBUTIONS: 

 

1. The Company shall have the right to connect subsequent Customers to all line extensions along 

Gazetted Roadway. 

 

2. If an additional permanent Customer takes service from the Extension, he shall be required to share 

the Extension Cost, and refunds will be made to existing Customers in relation to the new 

contributions received, provided that no further contributions and refunds are required: 

 

 (i) if the refund would be less than $200 per Customer, or 

 (ii) if more than five years have passed since the Extension was completed and the refund 

would be less than $500 per Customer, or 

 (iii) if more than ten years have passed since the Extension was completed. 

 

3. Applicants for service involving an addition to an existing Extension will be considered as 

applicants for a new Extension except where the capital contribution per applicant for the new 

Extension is less than the capital contribution for the existing Extension, in which case the existing 

Extension and the new Extension will be considered as a joint Extension for determining the capital 

contribution, subject to 2 above. 

 

MONTHLY EXTENSION CHARGE: 

 

In addition to all other charges applicable under the Company's tariff, the Customer may be required to 

pay a Monthly Extension Charge based on the length of the Extension. 

 

Applicants for service involving an addition to an existing Extension will be considered as applicants for 

a new Extension except where the Monthly Extension Charge per applicant for the new Extension is less 

than the Monthly Extension Charge for the existing Extension in which case the existing Extension and 

the new Extension will be considered as a joint Extension for determining the charge. 

 

The Monthly Extension Charge applicable to each applicant contracting for service from an Extension 

shall be determined by dividing the total Monthly Extension Charge applicable to an Extension by the 

number of applicants contracting for service, subtracting $10.00, and increasing or decreasing the result 

to the nearest dollar.  (see Schedule of Charges for monthly rate per metre) 

 

A Monthly Extension Charge of less than $10.00 per applicant will not be billed. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

MONTHLY EXTENSION CHARGE:   (Cont’d) 

 

TERMS AND 

CONDITIONS: Service under this Schedule is subject to the Terms and Conditions contained in 

this tariff. 

  

Schedule of Charges Applicable to  Distribution Line Extensions  

 

A. Standard Costs used to calculate Extension Cost 

      

 1. Pole in place cost 30 foot $   830.00 

    35 foot $   900.00 

    40 foot $1,045.00 

    45 foot $1,130.00 

    50 foot $1,175.00 

 

 2. Primary conductor Single Phase $ 1.15 per meter 

    Three Phase $ 4.00 per meter 

 

 3. Secondary conductor Single Phase $ 2.85 per metre 

    Three Phase $ 5.70 per metre 

 

 4. Anchors  $ 175.00 

 

 Note: Standard Costs above are applicable to services up to 200 amps.  For services in 

excess of 200 amps, actual cost of secondary conductor will be determined. 

 

B. Summary of Customer Contributions to Extension Cost 

 

 (a) Private Property Portion 

  All costs other than the Drop Service. 
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SCHEDULE 73 - EXTENSIONS - ALL AREAS - CLOSED   (Cont’d)  

 

Schedule of Charges Applicable to  Distribution Line Extensions   (Cont’d) 

 

 (b) Gazetted Roadway Portion 

  i. Residential - No contribution on first $2,000 of Extension Cost 

    - 50% of that portion of Extension Cost between $2,000 and 

$8,000, plus 

    - 100% of that portion of Extension Cost in excess of $8,000 

    ii.   General Service - Extension Cost in excess of $2,000 

  iii. Irrigation - full Extension Cost 

  iv. Subdivision - full Extension Cost 

 

 (c) Underground 

  The Customer will be required to pay the excess of the cost of underground compared to 

overhead services, in addition to other contributions which may be required by the above. 

 

 

C. Monthly Extension Charge 

 (a) single phase 6.4¢ per metre 

(b)   three phase 8.0¢ per metre 

(c)   underbuild 3.2¢ per metre 
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SCHEDULE 74 - EXTENSIONS 

 

APPLICABLE: 

 

To the construction of an addition to, or extension of, the Company’s distribution system.  

 

Rate Schedule 73 will continue to apply to all Extensions for which payment of the Customer Portion of 

Costs has been made prior to October 1, 1997.  

 

CUSTOMER PORTION OF COSTS: 

 

1. An Applicant will apply for Service pursuant to Section 2 of the Terms and Conditions.   

 

2. The Company shall contribute towards an Extension as follows, multiplied by the number of 

Customers served to be served from the Extension: 

 

  Rate Schedule Maximum FortisBC Contribution 

RS 1, 2A,  $1,741 

RS 20, 21 $155 per kW 

RS30 $65 per kW 

RS 50 (Type I, Type II) $19.04 per fixture 

RS 60, 61 $3,037 

 

The Applicant will pay the Customer Portion of Costs (“CPC”).  The CPC is the estimated cost of 

construction of the Extension less the Company Contribution towards the Extension, and does not 

include any applicable connection charges as specified in Schedule 82.  The CPC will be paid either in 

cash or, with the Company’s agreement, wholly or partly in kind.   

 

Where Customer actions cause construction to be delayed by a period of 6 months or greater after receipt 

of the CPC, the Company reserves the right to re-quote the CPC using current pricing, excluding any 

material(s) already purchased.  Any additional costs  must be paid by the Customer to the Company prior 

to the commencement of construction.  Any resulting credit will be promptly refunded by the Company 

to the Customer. 

 

REFUND OF CUSTOMER PORTION OF COSTS: 

  

1. The Company shall have the right to connect additional Applicants to an Extension.  Additional 

Customers that take Service from an Extension within five years of the connection of the Extension 

to the Company’s distribution system shall pay a share of the Extension Cost (less the 
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

REFUND OF CUSTOMER PORTION OF COSTS:    (Cont’d) 

 

Company Contribution towards the Extension), without interest, in proportion to that part of the 

Extension that is used to provide Service and in proportion to the number of original Applicants 

taking Service from the Extension. 

 

2. No share of the Extension Cost will be paid where:  

 

(i)  the contribution would be less than $200.00 per Applicant, or 

 

 (ii) more than five years have passed from the date the Extension was connected to the 

Company’s distribution system to the date of the connection of the additional Applicant to the 

Extension. 

 

3. A refund of the Extension Cost that has been received from an additional Applicant shall be made 

to existing Applicants.   

 

FINANCING: 

 

Company financing is available on approval of credit.  The CPC will be financed based on the 

Company’s weighted average cost of capital as approved by the British Columbia Utilities Commission. 

 A downpayment of 20% of the CPC is required from each Applicant.  Financing is available for one to 

five year terms for extensions costing over $2,000.  The Company will finance a maximum of $10,000 

per Applicant.   

 

SPECIAL CONTRACTS: 

 

The Applicant may be required to make a contribution in addition to the CPC in the following 

circumstances:  

 

1. where additional investment is required in order to upgrade or reinforce existing facilities or install 

new facilities to provide Service at a phase and voltage not presently available, 

 

2. for Large Commercial Service and Industrial Applicants, where installation and upgrading of 

substation and transmission facilities may be required; or 
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

SPECIAL CONTRACTS:    (Cont’d) 

 

3. for temporary or standby Service, where the Applicant may also be required to pay the cost of 

removal of the facilities. 

 

In any of the the above circumstances, the Company may request the Applicant to enter into a special 

contract arrangement.  The special contract may require the Applicant to pay for Extension Costs and 

upgrades or reinforcements of existing facilities, and to pay for any replacements of the Extension which 

may be required. 

 

OWNERSHIP AND MAINTENANCE OF EXTENSIONS: 

 

The Company will assume ownership and maintenance of an Extension on public or private property, 

upon connection of the Extension to the Company’s distribution system.  

 

EASEMENTS AND RIGHT OF WAY CLEARING: 

 

1. The Applicant shall provide an easement for the Extension, including an easement for vehicle access 

to the Extension, that is acceptable to the Company.  For Extensions to be constructed by the 

Company, such easement will be provided prior to the construction of the Extension.  For all other 

Extensions, such easement will be provided prior to the connection of the Extension to the 

Company’s distribution system. 

 

2. The Applicant shall be responsible for all right of way clearing costs required for the construction of 

an Extension. 

 

3. The Applicant shall ensure that all right of way clearing is performed in accordance with the 

Company’s distribution construction standards. 

 

DESIGN AND CONSTRUCTION REQUIREMENTS:  

 

1. Extensions will normally be constructed overhead, but may be constructed underground where such 

construction is in accordance with the Company’s distribution system plans.  

 

2. Upon receipt of a request for Service requiring an Extension, the Company shall engineer and design 

the Extension (“Design Package”), and provide a quote of the Extension cost (“Estimate 
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

DESIGN AND CONSTRUCTION REQUIREMENTS:    (Cont’d)  

 

2. Package”). The cost of preparing the Design Package, including the cost of any revisions to the 

Design Package that are requested by the Applicant, shall be borne by the Applicant and shall be 

paid upon receipt of the Design Package.  Prior to the release of the Design Package and the Estimate 

Package, the Applicant may be required to sign a contract that includes terms and conditions relating 

to the construction of the Extension.  

 

3. The Applicant may select the Company or a contractor authorized by the Company to construct the 

Extension. 

 

4. Where the Applicant selects the Company to construct the Extension, the Company will construct the 

Extension at the cost quoted in the Estimate Package.  

 

5. Where the Applicant selects an authorized contractor to construct the Extension, prior to the 

connection of the Extension to the Company’s distribution system, the Applicant will pay to the 

Company all additional costs, which will be estimated in advance by the Company, incurred for 

designing, engineering, surveying, obtaining permits, connecting to the Company’s distribution 

system, and inspecting the Extension. 

 

6. Extensions shall be constructed in accordance with the Design Package and in accordance with the 

Company’s distribution construction standards and material specifications.  

 

7. For Extensions constructed by an authorized contractor, the Company, in its sole discretion, may 

survey, at the cost of the Applicant, such Extensions prior to connecting the Extension to the 

Company’s distribution system. 

 

8. An authorized contractor may not work on any of the Company’s electrical facilities, and the 

Company shall make all connections to or disconnections from the Company’s distribution system. 

 

The Company will not commence construction of an Extension or authorize a connection or 

disconnection of an Extension constructed by an authorized contractor until:  

 

1. the Applicant has completed a contract for Service as required by Section 2.1 of the Terms and 

Conditions and any other required documentation;  
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SCHEDULE 74 - EXTENSIONS    (Cont’d) 

 

DESIGN AND CONSTRUCTION REQUIREMENTS:    (Cont’d) 

2. all necessary easements, permits, or licences of occupation have been obtained; 

 

3. where applicable, construction of the new building has advanced to the point where completion 

seems assured, or the Applicant has provided adequate security for the amount of the Company’s 

investment; and 

 

3. the Applicant has paid to the Company the full estimated CPC less any amount financed by the 

Company and less any amount agreed to by the Company pursuant to the “Customer Portion of 

Costs” section found on Sheet 50 of this Schedule. 

 

DEFINITIONS: 

 

In this Schedule, 

 

1. “Applicant” includes a corporation, partnership, or person that has applied to the Company for a 

Service connection that requires the construction of an Extension.  

  

2. “Customer Portion of Costs” (CPC) means Extension Cost less the Company Contribution towards 

the Extension. 

 

3. “Company Contribution” means the Company’s financial contribution towards the Extension Cost 

for Service as specified on Sheet 50. 

 

4.  “Extension Cost” means the Company’s estimated cost of constructing an Extension including the 

cost of labour, material and construction equipment.  Extension Cost includes the cost of connecting 

the Extension to the Company’s distribution system, inspection costs, survey costs, permit costs.  If 

in the Company’s opinion, upgrades to the Company’s distribution system would be beneficial for 

Service to other Customers, the extra cost of this reinforcement is excluded from the Extension Cost. 

 

5. “Extension” means an addition to, or extension of, the Company’s distribution system including an 

addition or extension on public or private property.  

 

6. “Transformer” includes transformers, cutouts, lightning arrestors and associated equipment, and 

labour to install.  
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SCHEDULE 80 -  CHARGES FOR CONNECTION OR RECONNECTION OF SERVICE 

 TRANSFER OF ACCOUNT, TESTING OF METERS, AND VARIOUS CUSTOM 

WORK     

CHARGE FOR  

SERVICE:   Performed During Normal Working Hours 

 

  The charge for a meter connection, transfer of an account involving either a meter 

connection or reconnection of a meter after disconnection for violation of the Terms 

and Conditions contained in this tariff will be $100.00 

 

  Where two or more meter connections are to be made for one Customer at the same 

time at one location, the charge shall be $100.00 for one connection or transfer and 

$25.00 for each additional.  The $100.00 fee will not be incurred when the Customer 

is required to pay the charge for Connection New/Upgraded Services. 

 

  There will be a $15.00 charge for the setup or transfer of an account. 

 

  Performed During Overtime Hours 

 

  If the Customer requests the Company to perform the above functions during 

overtime hours, being a continuation of the normal work day for the personnel 

concerned, the $100.00 charge becomes $132.00 

 

  Performed During Callout Hours 

  If the Customer requests the Company to call out personnel to perform the above 

functions, the $100.00 charge becomes $339.00. 

 

METER 

TESTING: The deposit for removing and replacing a meter in Service for testing at the request 

   of the Customer shall be $25.00 except where increased to defray expenses incurred. 

 

TEMPORARY 

DROP SERVICE: The charge for installing a temporary Drop Service of less than 30 meters over 

private property shall be as prescribed in Schedule 82 plus $200.00 provided the 

temporary Service can be converted to the permanent Service at little additional cost. 
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SCHEDULE 80 -  CHARGES FOR CONNECTION OR RECONNECTION OF SERVICE,  

  TRANSFER OF ACCOUNT, TESTING OF METERS, AND VARIOUS CUSTOM 

  WORK    (Cont’d)   

 

TEMPORARY  

DROP SERVICE:    (Cont’d) 

 

  If this temporary drop Service cannot be used to form the permanent Service, and 

must be removed, the charge for installing and removing a temporary drop Service 

of less than 30 meters shall be as prescribed in Schedule 82 plus $200 for the cost 

of the removal of the equipment used to supply the temporary Service. 

  The charge for the permanent connection shall be as prescribed in Schedule 82, in 

addition to the charge for installation and removal of a temporary drop Service of 

less than 30 meters. 

 

DISCONNECTION  

AND   The standard charge for a disconnection and subsequent reconnection of a meter  

RECONNECTION  at the meter location shall be $200.00 provided such work can be performed  

OF METER:  during normal working hours. 
  

RELOCATION  

OF EXISTING  The charge for the relocating of a Service requiring a Service drop change on 

SERVICE:  the same building shall be $673.00 provided such work can be performed  

during normal working hours.  The Service entrance and meter box shall be in a  

location satisfactory to the Company. 

 

CUSTOM WORK: The Company may recover the full cost of the following custom work: 

 

1. At the Customer’s request, when a special trip is necessary to inspect a 

Service due to an outage and the fault is found to be beyond the Point of 

Delivery, the Company shall be reimbursed for the full cost. 

 

2. Installation of facilities beyond those considered necessary by the Company in 

order to provide Service and not provided for elsewhere in the Company’s 

tariff. 

 

3. Replacement or repair of facilities damaged by other than reasonable wear and 

tear. 
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SCHEDULE 80 -  CHARGES FOR CONNECTION OR RECONNECTION OF SERVICE,  

  TRANSFER OF ACCOUNT, TESTING OF METERS, AND VARIOUS CUSTOM 

  WORK    (Cont’d)   

  

CUSTOM WORK:    (Cont’d) 

 

4. At the Customer’s request, relocation of the Service to permit tree trimming, 

construction, etc., where recovery of the costs are not provided for in the 

standard charges above. 

 

RETURNED  

CHEQUE SERVICE  

CHARGE: If a cheque received from a Customer for the payment of an electric Service 

 account or other billing is returned by the Bank for the reason of Not Sufficient 

Funds (N.S.F.) or reasons other than clerical error, the Customer will be charged a 

Service charge of $19.00. 

 

COLLECTION 

CHARGE: A collection charge of $12.00 per occurrence may be levied if it is necessary for a 

Company representative to attend a Customer’s Premises more than twice in 

 one calendar year for the purposes of affixing a disconnect notice to the 

Customer’s Premises. 

 

METER ACCESS 

CHARGE: If it is necessary for the Company to install a remote metering device, a charge of 

$152.00 for a single phase remote meter, or $310.00 for a poly phase remote 

meter, shall be levied. 

 

FALSE SITE VISIT 

CHARGE: A charge of $182.00 per occurrence may be levied if a FortisBC representative 

attends a Customer’s Premises at the request of a Customer but, on attending, is 

unable to perform the requested work because the facilities required to be 

provided by the Customer, for this purpose, are found to be deficient. 
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SCHEDULE 82 -  CHARGES FOR INSTALLATION OF NEW/UPGRADED SERVICES 

 

APPLICABLE: To all new Service installations or increases in Service size of existing Services. 

 

CHARGE FOR 

SERVICE:  Residential Service, Commercial Service, Lighting Type III and Irrigation 

  Customers are required to provide their Electrical Inspection Permit for 

verification of the Service size. 

 

  Where Customers supply their own transformation from the primary distribution 

voltage, the rate for Large Commercial Service and Industrial Service will 

apply. 

 

  The charge for the installation of a new or upgrading of an existing  

  Service is: 

 

Overhead - Single Phase 200 Amps or less $533.00 

400 Amps $937.00 

Underground - Single Phase 200 Amps or less $565.00 

 

  For Service connections only requiring the installation of a meter, the Customer 

shall pay the charge for a meter connection as specified in Schedule 80. 

 

For all other Service connections and a meter, the applicant shall pay the 

Customer Portion of Costs of the Service connection as determined under 

Schedule 74, which shall include the installation cost of the meter.  
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SCHEDULE 85 -  GREEN POWER RIDER 

 

APPLICABLE:  To any current rate Schedules and on the same terms applicable to rate Schedule 

under which Service is taken, for the purchase of Electricity from environmentally 

desirable technologies. 

 

RATE:   OPTION A - In addition to all charges on the applicable rate Schedule, an 

additional charge, of all discounts, of 1.500¢ per kW.h is levied against all kW.h 

sold.  

 

   OPTION B - In addition to all charges on applicable rate Schedule, the Customer 

may select a dollar amount of their choosing to be added to their periodic billing, 

but in no case shall the amount be less than $2.50 per month. 
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SCHEDULE 90 - DEMAND-SIDE MANAGEMENT SERVICES 

 

APPLICABLE: To all Customers in all areas served by the Company and its municipal wholesale 

Customers. 

 

OBJECTIVE: The purpose of the Company’s Demand-Side Management (DSM) Services is to 

promote the efficient use of Electricity, in terms of consumption (Conservation) 

and/or timing (Demand Response). 

 

PROGRAMS:        DSM programs, compliant with applicable regulations, address electrical end-uses, 

through approved Measure(s), which may consist of an energy-efficient product, 

device, piece of equipment, system, building or process design and/or operational 

practice which exceeds applicable codes and/or current practice. 

 

The Company will maintain an updated DSM program listing on its website,  

available in print format, detailing current program offerings and rules.  

 

FINANCIAL 

DETAILS: DSM programs will consist of monetary incentives provided by the Company in the 

form of custom option or product option offerings to promote the purchase and 

installation of approved Measures.  Incentives are targeted to Customers but may also 

be provided to trade allies who provide or install the Measures. 

Monetary incentives are based on the annual kWh savings, or the on-peak kW  

reduction, attained through the Measure as determined on a prescriptive or custom  

calculation basis.  

 

Monetary incentives are capped to the lesser of: 

i. the Company’s long-term avoided power purchase costs, 

ii. 50% of installed Measure cost for existing construction, 

iii. 100% of incremental cost for new construction, or 

iv. The amount sufficient for the Customer to achieve a two-year payback. 

 

Monetary incentives may alternately consist of low-cost financing O.A.C. for 

residential Customers only. 

DSM Services may also consist of non-monetary offerings in the form of: public 

information, educational programs, or training; audits of Customer Premises or 

processes or Measures and reports thereof; product samples; pilot projects to test new 

Measures; and market transformation activities undertaken in conjunction with other 

utilities and/or governments.  
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SCHEDULE 90 – DEMAND-SIDE MANAGEMENT SERVICES   (Cont’d) 

 

TERMS AND CONDITIONS 

 

The following terms and conditions are an integral part of the Demand-Side Management Services listed 

under Schedule 90: 

 

FINANCIAL INCENTIVES 

 

1. In order to be eligible for financial incentives, a Customer must receive the Company’s approval 

prior to initiation of work on the approved Measure. 

 

2. Only those audit or upgrade costs which are pertinent to DSM considerations will be eligible for 

financial incentives.  An estimate of costs related to such issues as obsolescence, depreciation, 

maintenance, plant betterment and environmental concerns will be made to isolate that portion of the 

cost strictly related to energy. 

 

3. Where incentives are in excess of $10,000, payment of one half of the rebate will be deferred for up 

to one year.  Upon confirmation of project savings, the remaining portion of the rebate will be paid 

pro rata to the energy savings. No interest will be paid on the withheld portion.  Irrespective of actual 

savings, the final rebate will not exceed the original estimated rebate. 

 

4. For those Customers in receipt of an incentive in excess of $20,000, the unamortized balance of 

financial incentives paid to or on behalf of the Customer, under Rate Schedule 90 shall be remitted to 

the Company within 30 days of billing, if: 

 

(a) the incented equipment or facilities are disabled or removed; 

(b) the Customer’s electrical load is reduced by more than 50% for a continuous period of 

twelve months or longer; or 

 (c) over 50% of the Electricity previously provided by the Company is replaced by another 

source including self-generation or another supplier. 

 In regards to (c) above, the repayment shall be prorated based on the amount of energy replaced 

compared to the amount of energy supplied by the Company in the year immediately preceding the 

Electricity replacement. 

 

5.   Any consulting or study subsidy offered under the Demand-Side Management tariff is contingent    

upon available budget and resources. When the Company pays more than $1,500 for these Services 

on behalf of a Customer, any incentive amount that is eventually payable to that Customer will be 

reduced by the amount of the consulting or study contribution.  
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM  

 

APPLICABLE: To all eligible Customers located in the Regional District of Okanagan-

Similkameen,  excluding the City of Penticton and the District of Summerland for the energy 

 efficiency improvement to an eligible Premises, or a part of an eligible Premises.    

 

ELIGIBLE  

CUSTOMERS: In order to be eligible for the Loan, the Customer must:  

 

(a) receive or will receive Service from the Company; 

(b) participate in the Equal Payment Plan as specified in Section 11.5 (Equal 

Payment Plan); 

(c) have paid on or before the due date, all the Company’s bills issued during 

the twelve month period preceding the date of the application for the Loan; 

(d) as of the date for applying for the Loan, have a credit rating of at least 650 

on the Equifax Beacon rating system (i.e. a credit rating of 650 or higher); 

and  

(e) be the lawful owner of an eligible Premises evidenced by a copy of the 

Land Title Certificate.   

If the copy of the Land Title Certificate is not available, the Customer must 

consent to the Company to conduct a search of the Land Title Office to verify 

ownership. 

ELIGIBLE  

PREMISES: The Loan is for improving energy efficiency to a Premises, or part of a Premises 

 that is a residential building of three stories or less that occupies no more than 

 600 square meters of ground service, is habitable all year and is: 

(a) a detached home; 

(b) a building that is part of a complex of side-by-side attached buildings; or 

(c) a mobile home on a permanent foundation. 
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

ELIGIBLE ENERGY  

EFFICIENCY  

IMPROVEMENTS: The energy efficiency improvements to a Premises or a part of a Premises 

 eligible for the Loan must  

(a) fall into one of the following categories: 

(i) air sealing; 

(ii) mechanical ventilation; 

(iii) attic insulation; 

(iv) exterior wall insulation;  

(v) basement, crawlspace and header insulation; 

(vi) primary method of heating occupied space; 

(vii) domestic hot water heating; or 

(viii) window and door replacement; and 

(b) be a qualified retrofit measure under the Ministry of Energy, Mines and 

Natural Gas LiveSmart BC program. 

 

ENERGY  

REPORT: To be eligible for the Loan, the improvements specified herein must be 

recommended in an energy report respecting the eligible Premises or the part of the 

Premises. The energy report must be completed and signed by a qualified energy 

advisor no more than eighteen calendar months before the date of the Financing 

Agreement.  A qualified energy advisor is certified as such by Natural Resources 

Canada and employed by or under contract with a service organization licenced by 

Natural Resources Canada to perform EnerGuide Rating System evaluations.   
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

APPLICATION  

FOR LOAN: A Customer may apply for the Loan to the Company in the same way as applying 

for Services with the Company under section 2.1 of the Terms and Conditions.  The 

number of Customers eligible to receive the Loan will be limited and the 

determination of eligibility will be made by the Company in its sole discretion, 

acting reasonably.  The Company reserves the right to deny a Loan to a Customer 

should the Company determine that the terms and conditions for the On-Bill 

Financing Pilot Program and/or the provisions of the Improvement Financing 

Regulations are not met. 

 

APPLICATION  

FEE: A charge of $60.00 for an eligible Customer who applies for the Loan, regardless of  

  whether the Customer is approved for receiving the Loan. 

 

COMPLETION  

OF  

IMPROVEMENTS: The energy efficiency improvements must be completed  

(a) by the owner of the Premises or a part of the Premises or by a “qualified person” 

as defined in the Improvement Financing Regulation; and  

(b) within six calendar months of the date the Company approves the application for 

the Loan. 

Failure to complete improvements as specified herein may result in withdrawal of the 

approval for the Loan or termination of the Financing Agreement. 

 

RIGHT TO  

INSPECT: The Company has the right to inspect the Premises or the part of the Premises subject 

 to the Financing Agreement at a reasonable time up to 36 calendar months after the 

 completion of the improvements. 
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

TERMINATION  

OF PROGRAM: The Company may terminate the On-Bill Financing Pilot Program at any time and 

without notice subject to the provisions of the Clean Energy Act [SBC 2010], c. 22 

and any regulations promulgated thereunder.  Notwithstanding the foregoing, all 

Financing Agreements and obligations thereunder duly entered into under the On-

Bill Financing Pilot Program up to the date of termination shall survive such 

termination.  

 

BASIC TERMS OF THE FINANCING AGREEMENT 

 

In addition to the terms listed above under Schedule 91 and the charges, if applicable, for 

Disconnection and Reconnection of Meter, Required Cheque Service, and Collection listed under 

Schedule 80, the following terms and conditions are an integral part of the On-Bill Financing Pilot 

Program: 

 

1. The Customer must meet all the eligible requirements contained herein and sign the applicable 

Financing Agreement provided by the Company in order to receive the Loan.   

 

2. The Financing Agreements under the On-Bill Financing Pilot Program have a term of ten years. 

 

3. The Loan will be paid in 120 equal monthly installments.  The equal monthly installments will 

form a component of the Company’s electric utility bill known as the On-Bill Financing Charge 

and will be subject to normal utility collection procedures, including service disconnect, as 

outlined in Section 6.5 Payment of Accounts. 

 

4. Available Loan amounts under the On-Bill Financing Pilot Program are limited to a minimum 

principal amount of $1,000 and a maximum principal amount of $10,000 per Premises.    

 

5. The interest charged by the Company on the principal amount of the Loan does not exceed 4.5 

annual percentages.   
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SCHEDULE 91 – ON-BILL FINANCING PILOT PROGRAM (cont’d) 

 

BASIC TERMS OF THE FINANCING AGREEMENT (cont’d) 

 

6. Subject to the Company’s written consent, the Customer may transfer the Financing Agreement 

upon the sale of the Premises or the part of the Premises subject to the Financing Agreement to 

a new owner provided the new owner must: 

 

(a) meet all eligibility requirements established herein;  

(b) be approved by the Company; and 

(c) sign a Notice of Transfer provided in the Improvement Financing Regulation as a schedule. 

 

 Should the new owner not meet the eligibility requirements or should the new owner not be 

 approved by the Company, the balance of the Loan amount due under the Financing Agreement 

 must be paid in full, including applicable interest amounts.   

 

7. The Customer’s obligations under the Financing Agreement are not discharged until 

 

(a) the full amount payable under the Financing Agreement is paid; or 

(b) the Financing Agreement is transferred as specified herein.   
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SCHEDULE 95 - NET METERING  

 

DEFINITION: 

 

Customer-Generator - An electric Service Customer of the Company that also utilizes the output of 

a Net Metered System. 

 

Net Consumption - Net Consumption occurs at any point in time where the Electricity required to 

serve the Customer-Generator’s load exceeds that being generated by the Customer-Generator’s Net 

Metered System.  

 

Net Generation - Net Generation occurs at any point in time where Electricity supplied by FortisBC 

to the Customer-Generator is less than that being generated by the Customer-Generator’s Net 

Metering System.  

 

Net Excess Generation - Net Excess Generation results when over a billing period, Net Generation 

exceeds Net Consumption. 

 

Net Metering - Net Metering is a metering and billing practice that allows for the flow of Electricity 

both to and from the Customer through a single, bi-directional meter.  With Net Metering, consumers 

with small, privately-owned generators can efficiently offset part or all of their own electrical 

requirements by utilizing their own generation. 

 

Net Metered System - A facility for the production of electric energy that:  

(a) uses as its fuel, a source defined as a clean and renewable resource in the BC Energy Plan; 

(b) has a design capacity of not more than 50 kW; 

(c) is located on the Customer-Generator’s Premises; 

(d) operates in parallel with the Company’s transmission or distribution facilities; and  

(e) is intended to offset part or all of the Customer-Generator’s requirements for Electricity. 

 

APPLICABLE: To FortisBC Customers receiving Service under Rate Schedules 1, 2A, 20, 21, 22, 

22 A, 23 A,  60, 61. 
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SCHEDULE 95 - NET METERING    (Cont’d) 

 

ELIGIBILITY: To be eligible to participate in the Net Metering Program, Customers must 

generate a portion or all of their own retail Electricity requirements using a 

renewable energy source.  The generation equipment must be located on the 

Customer’s Premises, Service only the Customer’s Premises and must be intended 

to offset a portion or all of the Customer’s requirements for Electricity. 

 

Clean or renewable resources include sources of energy that are constantly 

renewed by natural processes, such as water power, solar energy, wind energy, 

geothermal energy, wood residue energy, and energy from organic municipal 

waste, and shall have a maximum installed generating capacity of no greater than 

50 kW. 

 

RATE:   A Customer enrolled in the Net Metering Program will be billed as set forth in the 

rate schedule under which the Customer receives electric Service from the 

Company and as specified in the Net Metering Billing Calculation section in this 

schedule. 

 

BILLING CALCULATION: 

 

1. Net metering shall be, for billing purposes, the net consumption at FortisBC’s Service meter(s).  

2. If the eligible Customer-Generator is a net consumer of energy in any billing period, the eligible 

Customer generator will be billed in accordance with the Customer-Generator’s applicable rate 

schedule. 

3. If in any billing period, the eligible Customer-Generator is a net generator of energy, the Net 

Excess Generation shall be valued at the rates specified in the applicable Rate Schedule and 

credited to the Customers account.   

4. For eligible Customers receiving Service under a Time-of-Use (TOU) rate schedule, 

consumption and generation during On-Peak Hours shall be recorded and netted separately from 

consumption and generation during Off-Peak Hours such that any charges or credits applied to 

the account reflect the appropriate time-dependent value for the energy. 

5. In the event that the operation of a renewable energy generating system results in a credit balance 

on the Customer-Generator’s account at the end of a calendar year, the credit will be purchased 

by the Company. If such amounts are not large, they will be carried forward and included in the 

billing calculation for the next period at the discretion of the Company. 
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SCHEDULE 95 - NET METERING    (Cont’d) 

 

SPECIAL CONDITIONS: 

1. Prior to the interconnection of a Net Metering System the Customer-Generator must submit a Net 

Metering Application for review and execute a written Net Metering Interconnection Agreement 

with the Company.  

2. The Net Metered System and all wiring, equipment and devices forming part of it, shall conform 

to FortisBC’s, "GUIDELINES FOR OPERATING, METERING And PROTECTIVE 

RELAYING FOR NET METERING SYSTEMS UP TO 50 kW And VOLTAGE BELOW 750 

VOLTS” and shall be installed, maintained and operated in accordance with those Requirements. 

3. Unless otherwise approved by the Company, the Customer-generator’s Service shall be metered 

with a single, bi-directional meter.  

4. The Contract Period for Service under this schedule shall be one (1) year and thereafter shall be 

renewed for successive one-year periods. After the initial period, the Customer may terminate 

Service under this Rider by giving at least sixty (60) days previous notice of such Termination in 

writing to FortisBC. 

5. If the Customer-Generator voluntarily terminates the net-metering Service, the Service may not 

be renewed for a period of 12 months from the date of Termination. 

6. The Company maintains the right to inspect the facilities with reasonable prior notice and at a 

reasonable time of day. 

7. The Company maintains the right to disconnect, without liability, the Customer-Generator for 

issues relating to safety and reliability.  

8. Inflows of Electricity from the FortisBC system to the Customer-Generator, and outflows of 

Electricity from the Customer-Generators Net Metering System to the FortisBC system, will 

normally be determined by means of a single meter capable of measuring flows of Electricity in 

both directions. 

9. Alternatively, if FortisBC determines that flows of Electricity in both directions cannot be 

reliably determined by a single meter, or that dual metering will be more cost-effective, FortisBC 

may require that, at the Customers cost, separate meter bases be installed to measure inflows and 

outflows of Electricity.  

10. Except as specifically set forth herein, Service supplied under this schedule is subject to the 

terms and conditions set forth in the Company’s Electric Tariff on file with the British Columbia 

Utilities Commission. 
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SCHEDULE 95 - NET METERING    (Cont’d) 

 

SPECIAL CONDITIONS:    (Cont’d) 

11. A Net Metered System used by a Customer-Generator shall meet all applicable safety and 

performance standards established as set forth in the Company’s Rules and Regulations. 

12. A Customer-Generator shall, at its expense, provide lockable switching equipment capable of 

isolating the Net Metered System from the Company’s system. Such equipment shall be 

approved by the Company and shall be accessible by the Company at all times. 

13. The Customer-Generator is responsible for all costs associated with the Net Metered System and 

is also responsible for all costs related to any modifications to the Net Metered System that may 

be required by the Company including but not limited to safety and reliability. 

14. The Customer shall indemnify and hold FortisBC or its agents harmless for any damages 

resulting to FortisBC or its agents as a result of the Customer’s use, ownership, or operation of 

the Customer’s facilities other than damages resulting to FortisBC or its agents directly as a 

result of FortisBC or its agents own negligence or willful misconduct, including, but not limited 

to, any consequential damages suffered by FortisBC or its agents.  The Customer is solely 

responsible for ensuring that the Customer’s facilities operate and function properly in parallel 

with FortisBC’s system and shall release FortisBC or its agents from any liability resulting to the 

Customer from the parallel operation of the Customer’s facilities with FortisBC’s system other 

than damages resulting to the Customer from the parallel operation of the Customer’s facilities 

with FortisBC’s system directly as a result of FortisBC or its agents own negligence or willful 

misconduct. 
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SCHEDULE 100 - NETWORK INTEGRATION TRANSMISSION SERVICE 

 

AVAILABILITY: For Network Integration Transmission Service. 

 

RATE:  Monthly Network Transmission Revenue Requirement: 

 

  Customers will be charged the applicable Load Ratio Share of one twelfth (1/12
th

) 

of the Network Transmission Revenue Requirement per month.  The Network 

Transmission Revenue Requirement is as set forth in Attachment H to Electric 

Tariff Supplement No. 7. 

 

NOTE:  The terms and conditions under which Network Integration Transmission Service 

is supplied are contained in Electric Tariff Supplement No. 7 and capitalized 

terms appearing in this Rate Schedule, unless otherwise noted, shall have the 

meaning ascribed to them therein. 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT  

 TRANSMISSION SERVICE  

 

AVAILABILITY: For transmission of Electricity on a firm basis from one or more Point(s) of 

Receipt (POR) to one or more Point(s) of Delivery (POD). 

 

ANNUAL RATE FOR LONG-TERM FIRM SERVICE: 

 

 The Monthly Rate is billed on the sum of the Reserved Capacity at each POD.  The Monthly 

Rate will be zero ($0.00) where the POD is a point of interconnection between the Transmission 

System and the transmission system of the B.C. Hydro and Power Authority. 

 

 MONTHLY RATE:  

 

  Wholesale Service-Transmission 

  A Basic Charge of $384 per POD to a maximum of $384 in any calendar month, 

  plus 

  $4.19 per kVA of Reserved Capacity Billing Demand. 

 

  Wholesale Service-Primary 

  A Basic Charge of $2,087 per POD to a maximum of $2,087 in any calendar month,      

  plus 

  $8.13 per kVA of Reserved Capacity Billing Demand. 

 

  Large Commercial Service-Transmission 

  A Basic Charge of $2,621 per POD to a maximum of $2,621 in any calendar month,   

  plus 

  $4.44 per kVA of Reserved Capacity Billing Demand. 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT  

 TRANSMISSION SERVICE   (Cont’d) 

 

RATES FOR SHORT-TERM FIRM SERVICE 

 

 The posted prices will be above a minimum price and below a maximum price as set out below; 

except that the Monthly, Weekly, Daily or Hourly Rate, as applicable, will be zero ($0.00) where 

the POD is a point of interconnection between the Transmission System and the transmission 

system of the B.C. Hydro and Power Authority. 

 

  MINIMUM PRICE: $0.002 per kW per hour plus the applicable Basic Charge. 

 

  MAXIMUM PRICE: 

 

 The Transmission Customer shall pay each month for Reserved Capacity designated at 

the POD at rates not to exceed the applicable charges set forth below: 

 

  Large Commercial 

  Service -  Wholesale -  Wholesale -  

 Delivery Transmission Primary  Transmission 

  (Per KVA of Reserved Capacity Billing Demand) 

 

 Monthly $5.97    $10.94 $5.64 

 Weekly  $1.54 $2.92 $1.46 

 Daily  $0.266 $0.457 $0.255 

 Hourly  $0.0132 $0.0240 $0.0124 

 

                   plus: a Basic Charge of                               

 

 Per Calendar 

 Month per 

                     POD  $2,621 $2,087 $384 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT 

 TRANSMISSION SERVICE   (Cont’d) 

 

SPECIAL CONDITION: 

  Discounts:  Three principal requirements apply to discounts for Transmission Service as 

follows: 

 

1. any offer of a discount made must be announced to all Transmission Customers 

on OASIS in a timely manner; 

 

2. any Customer-initiated requests for discounts (including requests for use by one’s 

wholesale merchant or an affiliate’s use) must be provided to other Transmission 

Customers on OASIS; and 

 

3. once a discount is negotiated, details must be immediately posted on OASIS.  For 

any discount agreed upon for Service on a path, from POR to POD, an offer of the 

same discounted transmission Service rate for the same time period must be made 

for all unconstrained transmission paths that go to the same POD on the 

Transmission System. 

 

NOTE:  The terms and conditions under which Transmission Service is supplied are contained in 

Electric Tariff Supplement 7.  Capitalized terms appearing in this Rate Schedule, unless 

otherwise noted, shall have the meaning ascribed to them therein. 

 

PENALTY CHARGE: 

A penalty charge will be applied at the rate of 125 per cent of the applicable rate for all 

usage in excess of the Reserved Capacity. 

 

RESERVED CAPACITY BILLING DEMAND: 

The sum of the Reserved Capacity designated at each POD for the applicable period. 
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SCHEDULE 101 -  LONG-TERM AND SHORT-TERM FIRM POINT-TO-POINT 

 TRANSMISSION SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 102 -  NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE 

 

AVAILABILITY: For transmission of Electricity on a Non-firm basis from one or more Point(s) of 

Receipt (POR) to one or more Point(s) of Delivery (POD). 

 

RATES FOR SHORT-TERM NON-FIRM SERVICE 

 

 The Transmission Customer shall pay each month for Reserved Capacity designated at the POR 

at the posted prices which will be above a minimum price and below a maximum price as set out 

below. 

 

 MINIMUM PRICE: $0.001 per kW per hour 

 

 MAXIMUM PRICE: 

 The Transmission Customer shall pay for Non-Firm Point-to-Point Transmission Service at rates 

not to exceed the applicable charges set forth below; except that the Monthly, Weekly, Daily or 

Hourly Rate, as applicable, will be zero ($0.00) where the POD is a point of interconnection 

between the Transmission System and the transmission system of the B.C. Hydro and Power 

Authority. 

 

 

  Large Commercial 

  Service -  Wholesale -  Wholesale -  

 Delivery Transmission Primary  Transmission 

  (Per KVA of Reserved Capacity Billing Demand) 

 

 Monthly $5.97 $10.94 $5.64 

 Weekly  $1.54 $2.92 $1.46 

 Daily  $0.266 $0.457 $0.255 

 Hourly  $0.0132 $0.0240 $0.0124 

 

 plus: a Basic Charge of                                      

 

 Per Calendar 

 Month per 

                     POD  $2,621 $2,087 $384 
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SCHEDULE 102 -  NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE   (Cont’d) 

 

SPECIAL CONDITIONS: 

 

 Discounts - Three principal requirements apply to discounts for Transmission Service as 

follows. 

 

1. any offer of a discount made must be announced to all Transmission Customers on 

OASIS in a timely manner; 

 

2. any Customer-initiated requests for discounts (including requests for use by one’s 

wholesale merchant or an affiliate’s use) must be provided to other Transmission 

Customers on OASIS; and 

 

3. once a discount is negotiated, details must be immediately posted on OASIS. For any 

discount agreed upon for Service on a path, from POR to POD, an offer of the same 

discounted transmission Service rate for the same time period must be made for all 

unconstrained transmission paths that go to the same POD on the Transmission 

System.   

 

NOTE:  The terms and conditions under which Non-Firm Transmission Service is supplied are 

contained in Electric Tariff Supplement 7.  Capitalized terms appearing in this Rate 

Schedule, unless otherwise noted, shall have the meaning ascribed to them therein. 

 

PENALTY CHARGE: 

 A penalty charge will be applied at a rate of 125 percent of the applicable rate for all 

usage in excess of the Reserved Capacity. 

 

RESERVED CAPACITY BILLING DEMAND: 

The sum of the Reserved Capacity designated at each POD for the applicable period. 
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SCHEDULE 102 -  NON-FIRM POINT-TO-POINT TRANSMISSION SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 103 - SCHEDULING, SYSTEM CONTROL AND DISPATCH SERVICE 

 

PREAMBLE: This Service is required to schedule the movement of power through, out of, or 

within the Service territory. 

 

The Transmission Customer must purchase this Service if taking supply under 

Rate Schedules 100, 101 and 102. 

 

RATE: Wholesale Service-Transmission: $0.00103 per kW.h 

 Wholesale Service-Primary: $0.00107 per kW.h                          

 Large Commercial Service-Transmission: $0.00103 per kW.h 

 

NOTE: A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 103 - SCHEDULING, SYSTEM CONTROL AND DISPATCH SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 104 -  REACTIVE SUPPLY AND VOLTAGE CONTROL FROM  

 GENERATION SOURCES SERVICES 

 

PREAMBLE:  In order to maintain Transmission Voltages on transmission facilities within 

acceptable limits, generation facilities under the control of the control area 

operator are operated to produce (or absorb) reactive power.  Thus, Reactive 

Supply and Voltage Control from Generation Sources Service must be provided 

for each transaction on transmission facilities.  The amount of Reactive Supply 

and Voltage Control from Generation Sources Service that must be supplied with 

respect to the Transmission Customer’s transaction will be determined based on 

the reactive power support necessary to maintain Transmission Voltages within 

limits that are generally accepted in the region. 

 

The Transmission Customer must purchase this Service if taking supply under 

Rate Schedules 100, 101, and 102. 

 

RATE:  Wholesale Service-Transmission:  $0.00116 per kW.h 

  Wholesale Service-Primary:  $0.00107 per kW.h                              

  Large Commercial Service-Transmission: $0.00107 per kW.h 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 104 -  REACTIVE SUPPLY AND VOLTAGE CONTROL FROM  

 GENERATION SOURCES SERVICES  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 105 - REGULATION AND FREQUENCY RESPONSE SERVICE 

 

PREAMBLE:  Regulation and Frequency Response (RFR) Service is necessary to provide for the 

continuous balancing of resources (generation and interchange) with load and for  

maintaining scheduled Interconnection frequency at sixty cycles per second (60 

Hz). Regulation and Frequency Response Service is accomplished by committing 

on-line generation whose output is raised or lowered (predominantly through the 

use of automatic generating control equipment) as necessary to follow the 

moment-by-moment changes in load. The Transmission Customer must either 

purchase this Service from the Company or make alternative comparable 

arrangements to satisfy its Regulation and Frequency Response Service 

obligation. The amount of and charges for Regulation and Frequency Response 

Service are set forth below. 

 

AVAILABILITY:  In support of the transmission of Electricity under Rate Schedules 100, 101, and 

102. 

 

RATE:   $11.20 per mega-watt per hour of generating capacity requested for RFR.               

           

  The required amount of RFR Service is a minimum of 2% of the Customer’s load 

located in the Company’s Service territory. 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 105 - REGULATION AND FREQUENCY RESPONSE SERVICE  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 106 - ENERGY IMBALANCE SERVICE 

 

PREAMBLE:  Energy Imbalance Service is provided when a difference occurs between the 

scheduled and the actual delivery of energy to a load located within a the 

Company’s Service territory over a single hour. The Company must offer this 

Service when the transmission Service is used to serve load within its Service 

area. The Transmission Customer must either purchase this Service from the 

Company or make alternative comparable arrangements to satisfy its Energy 

Imbalance Service obligation.  The Company shall establish a deviation band of 

+/- 1.5 percent (with a minimum of 2 MW) of the scheduled transaction to be 

applied hourly to any energy imbalance that occurs as a result of the Transmission 

Customer's scheduled transaction(s).  Parties should attempt to eliminate energy 

imbalances within the limits of the deviation band within thirty (30) days or 

within such other reasonable period of time as is generally accepted in the region 

and consistently adhered to by the Company.  If an energy imbalance is not 

corrected within thirty (30) days or a reasonable period of time that is generally 

accepted in the region and consistently adhered to by the Company, the 

Transmission Customer will compensate the Company for such Service. Energy 

imbalances outside the deviation band will be subject to charges to be specified by 

the Company.  The charges for Energy Imbalance Service are set forth below. 

 

AVAILABILITY:  In support of the transmission of Electricity under Rate Schedules 100, 101, and 

102. 

 

ENERGY  

IMBALANCE: Customers are allowed to maintain a ±1.5% balance between generation (minus 

losses) and load within the hour. The ±1.5% hourly balance limit is based on the 

capacity reserved. Positive hourly imbalances within the ±1.5% band not 

eliminated within 30 days, will attract a credit that is equal to the Company’s 

minimum monthly cost of purchasing energy. If the Company does not purchase 

energy during the month, the previous minimum price will be used.  Positive 

hourly imbalances outside the ±1.5% band will be forfeit. 

 

  For negative energy imbalances (when generation minus losses is less than load) 

that fall within the ±1.5% band and are not eliminated within 30 days, the energy 

imbalance charge will be: 
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SCHEDULE 106 - ENERGY IMBALANCE SERVICE   (Cont’d) 

 

RATE   Wholesale Service-Transmission:  $0.04149 per kW.h 

  Wholesale Service-Primary:  $0.03950 per kW.h                             

     Large Commercial Service-Transmission: $0.03948 per kW.h 

 

For any negative energy imbalances (when generation minus losses is less than 

load) that fall outside the ±1.5% band the energy imbalance charge will be the 

actual cost the Company incurs in supplying that imbalance, plus 10%. 

 

NOTE: A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 106 - ENERGY IMBALANCE SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 107 - OPERATING RESERVE (OR) - SPINNING RESERVE SERVICE 

 

PREAMBLE:  Spinning Reserve Service is needed to serve load immediately in the event of a 

system contingency. Spinning Reserve Service may be provided by generating 

units that are on-line and loaded at less than maximum output. The Company 

must offer this Service when the transmission Service is used to serve load within 

its Service area.  The Transmission Customer must either purchase this Service 

from the Company or make alternative comparable arrangements to satisfy its 

Spinning Reserve Service obligation. The amount of and charges for Spinning 

Reserve Service are set forth below. 

 

AVAILABILITY: In support of the transmission of Electricity under Rate Schedules 100, 101, and 

102. 

 

RATE:   $11.20 per mega-watt per hour of generating Capacity requested for OR - 

Spinning.            

 

   The required amount of Spinning Reserve Service, for a Customer’s load located 

in the Company’s Service area, depends upon the type of generation serving the 

load. When the load is served by hydro generation, the required amount of 

Spinning Reserve Service is a minimum of 2.5% of the Customer’s load. When 

the load is served by thermal generation, the required amount of Spinning Reserve 

Service is a minimum of 3.5% of the Customer’s load. 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 107 - OPERATING RESERVE (OR) - SPINNING RESERVE SERVICE   (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 108 - OPERATING RESERVE (OR) - SUPPLEMENTAL RESERVE SERVICE 

 

PREAMBLE:  Supplemental Reserve Service is needed to serve load in the event of a system 

contingency; however, it is not available immediately to serve load but rather 

within a short period of time. Supplemental Reserve Service may be provided by 

generating units that are on-line but unloaded, by quick-start generation or by 

interruptible load. The Company must offer this Service when the transmission 

Service is used to serve load within its Service Area. The Transmission Customer 

must either purchase this Service from the Company or make alternative 

comparable arrangements to satisfy its Supplemental Reserve Service obligation. 

The amount of and charges for Supplemental Reserve Service are set forth below. 

 

AVAILABILITY: In support of the transmission of Electricity under Rate Schedule 100, 101, and 

102.     

 

RATE:    $11.20 per mega-watt per hour of generating Capacity requested for OR-

Supplemental.    

  

   The required amount of Supplemental Reserve Service, for a Customer’s load 

located in the Company Service area, depends upon the type of generation serving 

the load. When the load is served by hydro generation, the required amount of 

Supplemental Reserve Service is a minimum of 2.5% of the Customer’s load. 

When the load is served by thermal generation, the required amount of 

Supplemental Reserve Service is a minimum of 3.5% of the Customer’s load. 

 

NOTE:  A description of the methodology for discounting the Services provided under this 

Schedule is contained in Section 3 of Electric Tariff Supplement No. 7. 
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SCHEDULE 108 - OPERATING RESERVE (OR) - SUPPLEMENTAL RESERVE SERVICE 

  (Cont’d) 

 

Pursuant to Commission Order No. G-199-11 rates under this schedule are subject to an interim rate 

increase of 1.5% effective with consumption on and after January 1, 2012. Pending the outcome of a 

public process with respect to FortisBC’s 2012 - 2013 Revenue Requirements application, all or a 

portion of the interim increase may be refunded with interest, calculated at the average prime rate of  

the principal bank with which FortisBC Inc. conducts its business. 
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SCHEDULE 109 - TRANSMISSION LOSSES 

 

APPLICABLE: All transactions under rate Schedules 100, 101, and 102 will incur real power 

losses as follows: 

 

   Wholesale Service - Transmission  6.08% 

 

   Wholesale Service - Primary   11.53% 

 

   Large Commercial Service - Transmission 6.08% 
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SCHEDULE 110 – GENERAL WHEELING SERVICE – BC HYDRO 

 

AVAILABILITY: Available to BC Hydro for the Wheeling of electricity over FortisBC’s 

transmission facilities in accordance with the terms and conditions as set forth in 

Electric Tariff Supplement No. 9. 

 

APPLICABLE: Applicable to the Point of Supply and the Point of Delivery as specified in 

Electric Tariff Supplement No. 9. 

  

ANNUAL RATE: The annual rate for Wheeling from the Point of Supply to the Point of Delivery, 

pursuant to Tariff Supplement No. 9, will be adjusted by the annual rate of 

inflation published by Statistics Canada using the British Columbia Consumer 

Price Index (all items) for the month of January in the calendar year in which the 

adjustment is made.  The base rate is as follows: 

 

Point of Supply to Point of Delivery 

On 1 December 2010, $20,264.40 per MVA of Nominated Wheeling Demand  

 

MONTH CHARGE: The monthly charge shall be one twelfth of the above annual rate per MVA of 

Nominated Wheeling Demand for the Point of Supply.  

 

NOMINATED 

WHEELING  

DEMAND:  The maximum amount, as determined in Section 4 of Electric Tariff Supplement 

No. 9, at which FortisBC will Wheel electricity for BC Hydro during a stated year. 

 

EMERGENCY 

WHEELING:  The rate for electricity deliveries that exceed the Nominated Wheeling Demand 

shall be as set forth in Section 6 of Electric Tariff Supplement No. 9. 

 

DEFINITIONS: All terms capitalized above are defined in Electric Tariff Supplement No. 9.  
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Definitions 

Unless the context indicates otherwise, in the General Terms and Conditions of FortisBC Energy and 
in the rate schedules of FortisBC Energy the following words have the following meanings: 
 

Basic Charge Means a fixed charge required to be paid by a Customer for Service 
as specified in the applicable Rate Schedule, or the prorated daily 
equivalent charge – calculated on the basis of a 365.25-day year (to 
incorporate the leap year), and rounded down to four decimal places. 
 

Biogas Means raw gas substantially composed of methane that is produced 
by the breakdown of organic matter in the absence of oxygen. 
 

Biomethane Means Biogas purified or upgraded to pipeline quality gas. 
 

Biomethane Service Means the Service provided to Customers under Rate Schedules 1B 
for Residential Biomethane Service, 2B for Small Commercial 
Biomethane Service, 3B for Large Commercial Biomethane Service, 
11B for Large Volume Interruptible Biomethane Service, and 30 for 
Off-System Interruptible Biomethane Sales 
 

British Columbia 
Utilities Commission 

Means the British Columbia Utilities Commission constituted under 
the Utilities Commission Act of British Columbia and includes and is 
also a reference to 
 
(i) any commission that is a successor to such commission, and 
 
(ii) any commission that is constituted pursuant to any statute 

that may be passed which supplements or supersedes the 
Utilities Commission Act of British Columbia 

 
Carbon Offsets Means what FortisBC Energy will purchase as a mechanism to 

balance demand-supply for Biomethane in the event of an 
undersupply of Biomethane in order to retain the greenhouse gas 
reductions that Customers would have received from Biomethane 
supply.  One Carbon Offset represents the reduction of one metric 
ton of carbon dioxide or its equivalent in other greenhouse gases.  
 

Commercial Service Means the provision of firm Gas supplied to one Delivery Point and 
through one Meter Set for use in approved appliances in commercial, 
institutional or small industrial operations. 
 

Commodity Cost 
Recovery Charge 

Is as defined in the Table of Charges of the various FortisBC Energy 
Rate Schedules. 
 

 
 
C 
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Commodity 
Unbundling Service 

Means the service provided to Customers under Rate Schedule 
1U for Residential Unbundling Service, Rate Schedule 2U for 
Small Commercial Commodity Unbundling Service and Rate 
Schedule 3U for Large Commercial Commodity Unbundling 
Service. 
 

Conversion Factor Means a factor, or combination of factors, which converts gas 
meter data to Gigajoules or cubic metres for billing purposes. 
 

Customer Means a Person who is being provided Service or who has filed 
an application for Service with FortisBC Energy that has been 
approved by FortisBC Energy. 
 

Day Means any period of 24 consecutive Hours beginning and ending 
at 7:00 a.m. Pacific Standard Time or as otherwise specified in 
the Service Agreement. 
 

Delivery Point Means the outlet of the Meter Set unless otherwise specified in 
the Service Agreement. 
 

Delivery Pressure Means the pressure of the Gas at the Delivery Point. 
 

Financing Agreement Means an agreement under which FortisBC Energy provides 
financing to a Customer for improving the energy efficiency of a 
Premises, or a part of a Premises. 
 

First Nations Means those First Nations that have attained legally recognized 
self-government status pursuant to self-government agreements 
entered into with the Federal Government and validly enacted 
self-government legislation in Canada. 
 

Franchise Fees Means the aggregate of all monies payable by FortisBC Energy to 
a municipality or First Nations 
 
(i) for the use of the streets and other property to construct 

and operate the utility business of FortisBC Energy within 
a municipality or First Nations lands (formerly, reserves 
within the Indian Act), 

 
(ii) relating to the revenues received by FortisBC Energy for 

Gas consumed within the municipality or First Nations 
lands (formerly, reserves within the Indian Act), and 

 
(iii) relating, if applicable, to the value of Gas transported by 

FortisBC Energy through the municipality or First Nations 
lands (formerly, reserves within the Indian Act). 
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FortisBC Energy Means FortisBC Energy Inc., a body corporate incorporated 
pursuant to the laws of the Province of British Columbia under 
number 0778288. 
 

FortisBC Energy 
System 

Means the Gas transmission and distribution system owned and 
operated by FortisBC Energy, as such system is expanded, 
reduced or modified from time to time. 
 

Gas Means natural gas (including odorant added by FortisBC Energy) 
and propane and Biomethane.  
 

Gas Service Means the delivery of Gas through a Meter Set. 
 

General Terms & 
Conditions of 
FortisBC Energy 

Means these general terms and conditions of FortisBC Energy 
from time to time approved by the British Columbia Utilities 
Commission. 
 

Gigajoule Means a measure of energy equal to one billion joules used for 
billing purposes. 
 

Heat Content Means the quantity of energy per unit volume of Gas measured 
under standardized conditions and expressed in megajoules per 
cubic metre (MJ/m3). 
 

Hour Means any consecutive 60 minute period. 
 

Hydronic Heating 
System 

A heating / cooling system where water is heated or cooled and 
distributes hot water through pipes to radiators or to another style 
of water-to-air heat exchanger. 
 

Landlord 
 

A Person who, being the owner of a property, has leased or 
rented it to another person, called the Tenant, and includes the 
agent of that owner. 
 

Loan Means the principal amount of financing provided by FortisBC 
Energy to a Customer, plus interest charged by FortisBC Energy 
on the amount of financing and any applicable fees and late 
payment charges. 
 

Main Means pipes used to carry Gas for general or collective use for 
the purposes of distribution. 
 

Main Extension Means an extension of one of FortisBC Energy's mains with low, 
distribution, intermediate or transmission pressures, and includes 
tapping of transmission pipelines, the installation of any required 
pressure regulating facilities and upgrading of existing Mains, or 
pressure regulating facilities on private property. 
 

Marketer Means a Person who has entered into an agreement to supply a 
Customer under Commodity Unbundling Service. 
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Meter Set Means an assembly of FortisBC Energy owned metering and 
ancillary equipment and piping. 
 

Midstream Cost 
Recovery Charge 

Is as defined in the Table of Charges of the various FortisBC 
Energy Rate Schedules. 
 

Month Means a period of time, for billing purposes, of 27 to 34 
consecutive Days. 
 

Municipal Operating 
Fees 

Has the same meaning as Franchise Fees. 
 
 

Other Service Means the provision of Service other than Gas Service including, 
but not limited to, rental of equipment, natural gas vehicle fuel 
compression, alterations and repairs, merchandise purchases, 
and financing. 
 

Other Service 
Charges 

Means charges for rental, natural gas vehicle fuel compression 
service, damages, alterations and repairs, financing, insurance 
and merchandise purchases, and late payment charges, 
Franchise Fees, Social Service Tax, Goods and Services Tax or 
other taxes related to these charges. 
 

Person Means a natural person, partnership, corporation, society, 
unincorporated entity or body politic. 
 

Premises Means a building, a separate unit of a building, or machinery 
together with the surrounding land. 
 

Profitability Index The revenue to cost ratio comparing the revenues expected from 
a Main Extension project to the expected costs over a set period 
of time. 
 

Rate Schedule Means a schedule attached to and forming part of this Tariff, 
which sets out the charges for Service and certain other related 
terms and conditions for a class of Service. 
 

Residential Premises Means the Premises of a single Customer, whether single family 
dwelling, separately metered single-family townhouse, rowhouse, 
condominium, duplex or apartment, or single-metered apartment 
blocks with four or less apartments. 
 

Residential Service Means firm Gas Service provided to a Residential Premises. 
 

Rider Means an additional charge or credit attached to a rate. 
 

Seasonal Service Means firm Gas Service provided to a Customer during the period 
commencing April 1st and ending November 1st. 

Deleted: Section Break (Next Page)
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Service Means the provision of Gas Service or other service by FortisBC 
Energy. 
 

Service Agreement Means an agreement between FortisBC Energy and a Customer 
for the provision of Service. 
 

Service Area Has the meaning set out at the end of the Definitions in these 
General Terms & Conditions. 
 

Service Header Means a Gas distribution pipeline located on private property 
connecting three or more Service Lines or Meter Sets to a Main. 
 

Service Line Means that portion of FortisBC Energy's gas distribution system 
extending from a Main or a Service Header to the inlet of the 
Meter Set.  In case of a Vertical Subdivision, or multi-family 
housing complex, the Service Line may include the piping from 
the outlet of the Meter Set to the Customer's individual Premises, 
but not within the Customer's individual Premises. 
 

Service Related 
Charges 

Include, but are not limited to, application fees, Franchise Fees, 
and late payment charges, plus Social Services Tax, Goods and 
Service Tax, or other taxes related to these charges. 
 

Standard Fees & 
Charges Schedule 

Means the schedule attached to and forming part of the General 
Terms and Conditions which lists the various fees and charges 
relating to Service provided by FortisBC Energy as approved from 
time to time by the British Columbia Utilities Commission. 
 

Temporary Service Means the provision of Service for what FortisBC Energy 
determines will be a limited period of time. 
 

Tenant A Person who has the temporary use and occupation of real 
property owned by another Person. 
 

Thermal Energy Means thermal energy supplied by a Gas fired hydronic heating 
system (where hydronic heating is the primary heating source), 
and measured by a thermal meter, to premises of a Vertical 
Subdivision where the thermal meter is used to apportion the 
gigajoules of Gas consumed by the Gas fired hydronic heating 
system among the premises in the Vertical Subdivision. 
 

Thermal Metering Thermal / heat meters measure the energy which, in a heat-
exchange circuit, is absorbed or given up by the heat conveying 
liquid.  The thermal / heat meter indicates the quantity of heat in 
legal units. 
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Vertical Subdivision Means a multi-storey building that has individually metered units 
and a common Service Header connecting banks of meters, 
typically located on each floor. 
 

Year Means a period of 12 consecutive Months. 
 

103m3 Means 1,000 cubic metres. 
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Service Areas 

 
These General Terms and Conditions of FortisBC Energy refer to the following major Service 
Areas:  Lower Mainland, Inland, Columbia and Fort Nelson. 
 
 

Lower Mainland 
Service Area 

Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 
Abbotsford New Westminster 
Anmore North Vancouver City 
Belcarra North Vancouver Dist. 
Burnaby Pitt Meadows 
Chilliwack Port Coquitlam 
  
Coquitlam Port Moody 
Delta Richmond 
Harrison Hot Springs Squamish 
Hope Surrey 
Kent Vancouver 
  
Langley City West Vancouver 
Langley District White Rock 
Maple Ridge  
Matsqui  
Mission  

   

   

Inland Service Area Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 
Armstrong Nelson 
Ashcroft Okanagan Falls 
Bear Lake Oliver 
Cache Creek 100 Mile House 
Castlegar 108 Mile House 
  
Chase 150 Mile House 
Chetwynd Osoyoos 
Christina Lake Oyama 
Clinton Peachland 
Coldstream Penticton  
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Inland Service Area 
(continued) 

Collettville Prince George 
Craigmont Princeton 
Falkland Quesnel 
Ferguson Lake Revelstoke 
Fruitvale Robson 
  
Gibralter Mines Rossland 
Grand Forks Salmo 
Greenlake Salmon Arm 
Greenwood Savona 
Hedley Shelley 
  
Hixon Sorrento 
Honeymoon Creek Spallumcheen 
Hudson's Hope Summerland 
Kamloops Trail 
Kelowna Vernon 
  
Keremeos Warfield 
Lac La Hache Westbank 
Lakeview Heights Westwold 
Logan Lake Williams Lake 
Lumby Winfield 
  
MacKenzie Woodsdale 
Merritt  
Midway  
Montrose  
Naramata  

   

   

Columbia Service 
Area 

Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 
Cranbrook Jaffray 
Creston Kimberley 
Elkford Sparwood 
Fernie Yahk 
Galloway  

   

   

Fort Nelson Service 
Area 

Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 

 Fort Nelson  

 Prophet River  
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1. Application Requirements 

 

1.1 Requesting Services - A Person requesting FortisBC Energy 

 
(a) to provide Gas Service, 

 
(b) to provide a new Service Line, 

 
(c) to re-activate an existing Service Line, 

 
(d) to transfer an existing account, 

 
(e) to change the type of Service provided, or 

 
(f) to make alterations to an existing Service Line or Meter Set 

 
must apply to FortisBC Energy at any of its office locations in person, by mail, by 
telephone, by facsimile or by other electronic means. 

 

1.2 Required Documents - An applicant for 

 
(a) Residential Service may be required to sign an application and a Service 

Agreement provided by FortisBC Energy, 
 

(b) Commercial Service may be required to sign an application and a Service 
Agreement provided by FortisBC Energy, and 

 
(c) Service on other Rate Schedules must sign the applicable Service Agreement 

provided by FortisBC Energy. 
 

1.3 Separate Premises / Businesses - If an applicant is requesting Service from FortisBC 
Energy at more than one Premises, or for more than one separately operated business, 
the applicant will be considered a separate Customer for each of the Premises and 
businesses.  For the purposes of this provision, FortisBC Energy will determine whether or 
not any building contains one or more Premises or any business is separately operated. 

 

1.4 Required References - FortisBC Energy may require an applicant for Service to provide 

reference information and identification acceptable to FortisBC Energy. 
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1.5 Rental Premises - In the case of rental Premises, FortisBC Energy may 

 
(a) require an owner of rental Premises or its agent who wishes FortisBC Energy to 

contract directly with a Tenant to enter into an agreement with FortisBC Energy 
defining the responsibilities of the owner or agent for payment for Service to the 
Premises, 

 
(b) contract directly with the owner or agent of the rental Premises as a Customer of 

FortisBC Energy with respect to any or all Services to the Premises, or 
 

(c) contract directly with each Tenant as a Customer of FortisBC Energy. 
 

1.6 Refusal of Application - FortisBC Energy may refuse to accept an application for Service 
for any of the reasons listed in Section 23 (Discontinuance of Service and Refusal of 
Service). 
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2. Agreement to Provide Service 

 

2.1 Service Agreement - The agreement for Service between a Customer and FortisBC 

Energy will be 

 
(a) the oral or written application of the Customer which has been approved by 

FortisBC Energy and which is deemed to include the General Terms and 
Conditions, or 

 
(b) a Service Agreement signed by the Customer. 

 

2.2 Customer Status - A Person becomes a Customer of FortisBC Energy when FortisBC 
Energy 

 
(a) approves the Person's application for Service, or 

 
(b) provides Service to the Person. 

 
A Person who is being provided Service by FortisBC Energy but who has not applied for 
Service shall be served in accordance with these General Terms and Conditions. 

 

2.3 No Assignment / Transfer - A Customer may not transfer or assign an agreement for 

Service without the written consent of FortisBC Energy. 
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3. Conditions on Use of Service 

 

3.1 Authorized Consumption - A Customer must not increase the maximum rate of 

consumption of Gas delivered to it by FortisBC Energy from that which may be consumed 
by the Customer under the applicable Rate Schedule nor significantly change its 
connected load without the written approval of FortisBC Energy, which approval will not be 
unreasonably withheld. 

 

3.2 Unauthorized Sale / Supply / Use - Unless authorized in writing by FortisBC Energy, a 
Customer must not sell or supply Gas supplied to it by FortisBC Energy to other Persons 
or use Gas supplied to it by FortisBC Energy for any purpose other than as specified in 
the Service Agreement. 

 



FortisBC Energy Inc. General Terms and Conditions 
Section 4 

 

 

Order No.: G-28-11 Issued By:  Diane Roy, Director, Regulatory Affairs 
 
Effective Date: March 1, 2011 
 
BCUC Secretary: Original signed by E.M. Hamilton  Original Page 4-1 

 

4. Rate Classification 

 

4.1 Rate Classification - Subject to Section 4.2 (a) (Special Contracts and Tariff 

Supplements), Customers may be served under any Rate Schedule for which they meet 
the applicability criteria as set out in the appropriate Rate Schedule. 

 

4.2 Special Contracts and Tariff Supplements - In exceptional circumstances, special 
contracts and tariff supplements may be negotiated between FortisBC Energy and the 
Customer and submitted for BCUC approval where 

 
(a) a minimum rate or revenue stream is required by FortisBC Energy to ensure that 

service to the Customer is economic; or 
 

(b) factors such as system by-pass opportunities exist or alternative fuel costs are 
such that a reduced rate is justified to keep the Customer on-system. 

 
 

4.3 Periodic Review - FortisBC Energy may 

 
(a) conduct periodic reviews of the quantity of Gas delivered and the rate of delivery of 

Gas to a Customer to determine which Rate Schedule applies to the Customer, 
and  

 
(b) change the Customer's charge to the appropriate charge, or 

 
(c) change the Customer to the appropriate Rate Schedule. 
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5. Application Fee and Charges 

 

5.1 Application Fee - An applicant for Service must pay the applicable application fee set out 

in the Standard Fees and Charges Schedule. 

 

5.2 Application Fee for Manifold Meters and Vertical Subdivisions - Where a new Service 
Line is required to serve more than one Customer at a Premises and the Service is 
provided with Gas meters connected to a meter manifold, the application fee for manifold 
meters set out in the Standard Fees and Charges Schedule will apply.  Where a new 
Service Header is required to serve a Vertical Subdivision, the application fee set out in 
the Standard Fees and Charges Schedule will apply. 

 

5.3 Waiver of Application Fee - The application fee 

 
(a) will be waived by FortisBC Energy if Service to a Customer is reactivated after it 

was discontinued for any of the reasons described in Section 13.2 (Right to 
Restrict), and 

 
(b) may be waived by FortisBC Energy if a Landlord requires Gas Service for a short 

period between the time a previous Tenant moves out and a new Tenant moves 
in. 

 

5.4 Reactivation Charges - If 

 
(a) Service is terminated 

 
(i) at the request of a Customer, or 

 
(ii) for any of the reasons described in Section 23 (Discontinuance of Service 

and Refusal of Service), or 
 

(iii) to permit Customers to make alterations to their Premises, and 
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(b) the same Customer or the spouse, employee, contractor, agent or partner of the 

same Customer requests reactivation of Service to the Premises within one Year, 
the applicant for reactivation must pay the greater of 

 
(i) the costs FortisBC Energy incurs in de-activating and re-activating the 

Service, or  
 

(ii) the sum of the minimum charges set out in the applicable Rate Schedule 
which would have been paid by the Customer between the time of 
termination and the time of reactivation of Service. 

 

5.5 Identifying Load or Premises Served by Meter Sets - If a Customer requests FortisBC 
Energy to identify the Meter Set that serves the Premises and/or load after the Meter Set 
was installed, the Customer will pay the cost FortisBC Energy incurs in re-identifying the 
Meter Set where  

 
(a) the Meter Set is found to be properly identified, or  

 
(b) the Meter Set is found to be improperly identified as a result of Customer activity, 

including 
 

(i) a change in the legal civic address of the Premises, 
 

(ii) renovating or partitioning the Premises, or 
 

(iii) rerouting Gas lines after the Delivery Point. 
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6. Security for Payment of Bills 

 

6.1 Security for Payment of Bills - If a Customer or applicant cannot establish or maintain 

credit to the satisfaction of FortisBC Energy, the Customer or applicant may be required to 
make a security deposit in the form of cash or an equivalent form of security acceptable to 
FortisBC Energy.  As security for payment of bills, all Customers in who have not 
established or maintained credit to the satisfaction of FortisBC Energy, may be required to 
provide a security deposit or equivalent form of security, the amount of which may not  

 
(a) be less than $50, and 

 
(b) exceed an amount equal to the estimate of the total bill for the two highest 

consecutive Months consumption of Gas by the Customer or applicant. 
 

6.2 Interest - FortisBC Energy will pay interest to a Customer on a security deposit at the rate 

and at the times specified in the Standard Fees and Charges Schedule.  Subject to 
Section 6.5, if a security deposit in whole or in part is returned to the Customer for any 
reason, FortisBC Energy will credit any accrued interest to the Customer's account at that 
time. 

 
No interest is payable 

 
(a) on any unclaimed deposit left with FortisBC Energy after the account for which it is 

security is closed, and 
 

(b) on a deposit held by FortisBC Energy in a form other than cash.  
 

6.3 Refund of Deposit - When the Customer pays the final bill, FortisBC Energy will refund 
any remaining security deposit plus any accrued interest or cancel the equivalent form of 
security.  

 

6.4 Unclaimed Refund - If FortisBC Energy is unable to locate the Customer to whom a 

security deposit is payable, FortisBC Energy will take reasonable steps to trace the 
Customer; but if the security deposit remains unclaimed 10 Years after the date on which 
it first became refundable, the deposit, together with any interest accrued thereon, 
becomes the absolute property of FortisBC Energy.  
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6.5 Application of Deposit - If a Customer's bill, including the Loan amount, is not paid when 

due, FortisBC Energy may apply all or any part of the Customer's security deposit or 
equivalent form of security and any accrued interest toward payment of the bill.  Even if 
FortisBC Energy applies the security deposit or calls on the equivalent form of security, 
FortisBC Energy may, under Section 23 (Discontinuance of Service and Refusal of 
Service), discontinue Service to the Customer for failure to pay for Service on time. 

 

6.6 Replenish Security Deposit - If a Customer's security deposit or equivalent form of 
security is called upon by FortisBC Energy towards paying an unpaid bill, the Customer 
must re-establish the security deposit or equivalent form of security before FortisBC 
Energy will reconnect or continue Service to the Customer. 

 

6.7 Failure to Pay - Failure to pay a security deposit or to provide an equivalent form of 
security acceptable to FortisBC Energy may, in FortisBC Energy's discretion, result in 
discontinuance or refusal of Service as set out in Section 23 (Discontinuance of Service 
and Refusal of Service). 
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7. Term of Service Agreement 

 

7.1 Initial Term for Residential and Commercial Service - If a Customer is being provided 

Residential or Commercial Service, the initial term of the Service Agreement  

 
(a) when a new Service Line is required will be one Year, or 

 
(b) when a Main Extension is required will be for a period of time fixed by FortisBC 

Energy not exceeding the number of Years used to calculate the revenue in the 
Main Extension economic test used in Section 12 (Main Extensions).  

 

7.2 Initial Term for Gas Service other than Residential or Commercial Service - If a 
Customer is being provided Gas Service other than Residential or Commercial Service, 
the initial term of the Service Agreement will be as specified in the Service Agreement or 
as specified in the appropriate Rate Schedule. 

 

7.3 Transfer to Residential or Commercial Service - If a Customer is being provided Gas 

Service other than Residential or Commercial Service and transfers to Residential or 
Commercial Service, the initial term of the Service Agreement will be determined by the 
criteria set out in Section 7.1 (Initial Term for Residential and Commercial Service).  A 
Customer may only transfer Service from one Rate Schedule to another Rate Schedule 
once a Year.  

 

7.4 Renewal of Agreement - Unless 

 
(a) the Service Agreement or the applicable Rate Schedule specifies otherwise,  

 
(b) the Service Agreement is terminated under Section 8 (Termination of Service 

Agreement),  
 

(c) a refund has been made under Section 9.2 (Refund of Charges), or 
 

(d) the Service Agreement is for Seasonal Service,  
 

the Service Agreement will be automatically renewed at the end of its initial term from 
Month to Month for Residential or Commercial Service, and from Year to Year for all other 
types of Gas Service. 
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8. Termination of Service Agreement 

 

8.1 Termination by Customer - Unless the Service Agreement or applicable Rate Schedule 

specifies otherwise, the Customer may terminate the Service Agreement after the end of 
the initial term by giving FortisBC Energy at least 48 Hours notice.  

 

8.2 Continuing Obligation - The Customer is responsible for, and must pay for, all Gas 
delivered to the Premises and is responsible for all damages to and loss of Meter Sets or 
other FortisBC Energy property on the Premises until the Service Agreement is 
terminated.  

 

8.3 Effect of Termination - The Customer is not released from any previously existing 
obligations to FortisBC Energy under the Service Agreement or under the Financing 
Agreement by terminating the Service Agreement. 

 

8.4 Sealing Service Line - After receiving a termination notice for a Premises and after a 
reasonable period of time during which a new Customer has not applied for Gas Service 
at the Premises, FortisBC Energy may seal off the Service Line to the Premises.  

 

8.5 Termination by FortisBC Energy - Unless the Service Agreement or applicable Rate 

Schedule specifies otherwise, FortisBC Energy may terminate the Service Agreement for 
any reason by giving the Customer at least 48 Hours written notice. 
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9. Delayed Consumption 

 

9.1 Additional Charges - If a Customer has not consumed Gas 

 
(a) within 2 Months after the installation of the Service Line to the Customer's 

Premises, FortisBC Energy may charge the minimum charge for each billing 
period after that, and 

 
(b) within one Year after installation of the Service Line to the Customer's Premises, 

FortisBC Energy may charge the Customer the full cost of construction and 
installation of the Service Line and Meter Set less the total of the minimum 
charges billed to the Customer to that date.  

 

9.2 Refund of Charges - If a Customer who has paid the charges for a Service Line under 
Section 9.1(b) (Additional Charges) consumes Gas in the second Year after installation of 
the Service Line, FortisBC Energy will refund to the Customer the payments made under 
Section 9.1(b) (Additional Charges).  If a refund is made under Section 9.2 (Refund of 
Charges), the term of the Service Agreement will be one Year from the time the Customer 
begins consuming Gas.  
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10. Service Lines 

 

10.1 Provided Installation - If FortisBC Energy's Main is adjacent to the Customer's Premises, 

FortisBC Energy 

 
(a) will designate the location of the Service Lines on the Customer's Premises and 

determine the amount of space that must be left unobstructed around them, and 
 

(b) will install for Rate 1 and 2 Customers the Service Line from the Main to the Meter 
Set on the Customer's Premises at no additional cost to the Customer provided 

 
(i) the Service Line follows the route which is the most suitable to FortisBC 

Energy, 
 

(ii) the estimated direct cost of the Service Line does not exceed the Service 
Line Cost Allowance set out in the Standard Fees and Charges Schedule, 
and 

 
(iii) the distance from the front of the Customer's building or machinery to the 

meter does not exceed 1.5 metres; 
 

(c) will charge Rate 1 and 2 Customers for the estimated direct construction costs in 
excess of the Service Line Cost Allowance set out in the Standard Fees and 
Charges Schedule; 

 
(d) will perform an economic test for Rate 3 and larger Customers and for any 

Customers connecting to a Service Header including Vertical Subdivisions, and, 
when the Profitability Index of the test is less than 0.8, will charge the Customer a 
contribution sufficient to achieve a minimum Profitability Index of 0.8.  The 
economic test will be discounted cash flow test, similar to the economic test for 
Main Extensions set out in Section 12. 

 

10.2 Extended Installation - The Customer may make application to FortisBC Energy to 
extend the Service Line beyond that described in Section 10.1 (Provided Installation) part 
(b) (iii).  Upon approval by FortisBC Energy and agreement for payment by the Customer 
of the additional costs, FortisBC Energy will extend the Service Line only if it is on the 
route approved by FortisBC Energy.  
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10.3 Customer Requested Routing - If 

 
(a) FortisBC Energy's Main is adjacent to the Customer's Premises, and 

 
(b) the Customer requests that its piping or Service Line enter its Premises at a 

different point of entry or follow a different route from the point or route designated 
by FortisBC Energy,  

 
FortisBC Energy may charge the Customer for all additional costs as determined by 
FortisBC Energy to install the Service Line in accordance with the Customer's request. 

 

10.4 Temporary Service - A Customer applying for Temporary Service must pay FortisBC 
Energy in advance for the costs which FortisBC Energy estimates it will incur in the 
installation and subsequent removal of the facilities necessary to supply Gas to the 
Customer. 

 

10.5 Winter Construction - If an applicant or Customer applies for Service which requires 
construction when, in FortisBC Energy's opinion, frost conditions may exist, FortisBC 
Energy may postpone the required construction until the frost conditions no longer exist. 

 
If FortisBC Energy carries out the construction, the applicant or Customer may be 
required to pay all costs in excess of the Service Line Cost Allowance which are incurred 
due to the frost conditions. 

 

10.6 Additional Connections - If a Customer requests more than one Service connection to 
the Premises, on the same Rate Schedule, FortisBC Energy may install the additional 
Service Line and may charge the Customer the Application Fee set out in the Standard 
Fees and Charges Schedule, as well as the full cost (including overheads) for the Service 
Line installation.  FortisBC Energy will bill the additional Service Connection from a 
separate meter and account.  If the additional Service Connection is requested by a 
spouse, contractor, employee, agent or partner of the existing Customer, the same 
charges will apply. 

 

10.7 Easement Required - If an intervening property is located between the Customer's 
Premises and FortisBC Energy's Main, the Customer is responsible for the costs of 
obtaining an easement in favour of FortisBC Energy and in a form specified by FortisBC 
Energy, for the installation, operation and maintenance on the intervening property of all 
necessary facilities for supplying Gas to the Customer. 
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10.8 Ownership - FortisBC Energy owns the entire Service Line from the Main up to and 

including the Meter Set, whether it is located inside or outside the Customer's Premises.  

 

10.9 Maintenance - FortisBC Energy will maintain the Service Line. 

 

10.10 Supply Cut Off - If the supply of Gas to a Customer's Premises is cut off for any reason, 

FortisBC Energy is not required to remove the Service Line from the Customer's property 
or Premises. 

 

10.11 Damage Notice - The Customer must advise FortisBC Energy immediately of any 
damage occurring to the Service Line. 

 

10.12 Prohibition - A Customer must not construct any permanent structure over a Service Line 
or install any air intake openings or sources of ignition which contravene government 
regulations, codes or FortisBC Energy policies.  

 

10.13 No Unauthorized Changes - No changes, extensions, connections to or replacement of, 
or disconnection from FortisBC Energy's Mains or Service Lines, shall be made except by 
FortisBC Energy's authorized employees, contractors or agents or by other Persons 
authorized in writing by FortisBC Energy. Any change in the location of an existing Service 
Line 

 
(a) must be approved in writing by FortisBC Energy, and 

 
(b) will be made at the expense of the Customer if the change is requested by the 

Customer or necessitated by the actions of the Customer. 
 

10.14 Site Preparation - The Customer will be responsible for all necessary site preparation 

including but not limited to clearing building materials, construction waste, equipment, soil 
and gravel piles over the proposed service line route to the standards established by 
FortisBC Energy.  FortisBC Energy may recover any additional costs associated with 
delays or site visits necessitated by inadequate or substandard site preparation by the 
Customer. 
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11. Meter Sets & Metering 

 

11.1 Installation - In order to bill the Customer for Gas delivered, FortisBC Energy will install 

one or more Meter Sets on the Customer's Premises.  Unless approved by FortisBC 
Energy, all Meter Sets will be located outside the Customer's Premises at locations 
designated by FortisBC Energy. 

 

11.2 Measurement - The quantity of Gas delivered to the Premises will be metered using 

apparatus approved by Consumer and Corporate Affairs Canada.  The amount of Gas 
registered by the Meter Set during each billing period will be converted to Gigajoules in 
accordance with the Electricity and Gas Inspection Act and rounded to the nearest one-
tenth of a Gigajoule. 

 

11.3 Testing Meters - If a Customer applies for the testing of a Meter Set and 

 
(a) the Meter Set is found to be recording incorrectly, the cost of removing, replacing 

and testing the meter will be borne by FortisBC Energy subject to Section 24.4 
(Responsibility for Meter Set), and 

 
(b) if the testing indicates that the Meter Set is recording correctly, as defined by the 

Electricity and Gas Inspection Act, the Customer must pay FortisBC Energy for the 
cost of removing, replacing and testing the Meter Set as set out in the Standard 
Fees and Charges Schedule.  

 

11.4 Defective Meter Set - If a Meter Set ceases to register, FortisBC Energy will estimate the 

volume of Gas delivered to the Customer according to the procedures set out in Section 
16.6 (Incorrect Register). 

 

11.5 Protection of Equipment - The Customer must take reasonable care of and protect all 
Meter Sets and related equipment on the Customer's Premises.  The Customer's 
responsibility for expense, risk and liability with respect to all Meter Sets and related 
equipment is set out in Section 24.4 (Responsibility for Meter Set). 

 

11.6 No Unauthorized Changes - No Meter Sets or related equipment will be installed, 
connected, moved or disconnected except by FortisBC Energy's authorized employees, 
contractors or agents or by other Persons with FortisBC Energy's written permission. 
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11.7 Removal of Meter Set - At the termination of a Service Agreement, FortisBC Energy may 

disconnect or remove a Meter Set from the Premises if a new Customer is not expected to 
apply for Service for the Premises within a reasonable time.  

 

11.8 Customer Requested Meter Relocation or Modifications - Any change in the location 
of a Meter Set or related equipment, or any modifications to the Meter Set, including 
automatic and/or remote meter reading 

 
(a) must be approved by FortisBC Energy in writing, and 

 
(b) will be made at the expense of the Customer if the change or modification is 

requested by the Customer or necessitated by the actions of the Customer.  If any 
of the changes to the Meter Set or related equipment require FortisBC Energy to 
incur ongoing incremental operating and maintenance costs, FortisBC Energy may 
recover these costs from the Customer through a Monthly charge. 

 

11.9 Meter Set Consolidations - A Customer who has more than one Meter Set at the same 
Premises or adjacent Premises may apply to FortisBC Energy to consolidate its Meter 
Sets.  If FortisBC Energy approves the Customer’s application, the Customer will be 
charged the value for all plant abandoned except for Meter Sets that are removed to 
facilitate Meter Set consolidations.  In addition, the Customer will be charged FortisBC 
Energy’s full costs, including overheads, for any abandonment, Meter Set removal and 
alteration downstream of the new Meter Set.  If a new Service Line is required, FortisBC 
Energy will charge the Customer the Application Fee.  In addition, the Customer will be 
required to sign a release waiving FortisBC Energy’s liability for any damages should the 
Customer decide to re-use the abandoned plant downstream of the new Meter Set. 

 

11.10 Delivery Pressure - The normal Delivery Pressure is 1.75 kPa.  FortisBC Energy may 

charge Customers who require Delivery Pressure at other than the normal Delivery 
Pressure the additional costs associated with providing other than the normal Delivery 
Pressure. 

 

11.11 Customer Requested Mobile Service - The Customer will be charged the cost of 

providing temporary mobile Gas Service if the request for such service is made by or 
brought on by the actions of the Customer. 
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12. Main Extensions 

 

12.1 System Expansion - FortisBC Energy will make extensions of its Gas distribution system 

in accordance with system development requirements.  

 

12.2 Ownership - All extensions of the Gas distribution system will remain the property of 
FortisBC Energy.  

 

12.3 Economic Test - All applications to extend the Gas distribution system to one or more 
new Customers will be subject to an economic test approved by the British Columbia 
Utilities Commission.  The economic test will be a discounted cash flow analysis of the 
projected revenue and costs associated with the Main Extension.  The Main Extension will 
be deemed to be economic and will be constructed if the results of the economic test 
indicate a Profitability Index of 0.8 or greater for an individual main extension.  

 

12.4 Revenue - The projected revenue to be used in the economic test will be determined by 
FortisBC Energy by 

 
(a) estimating the number of Customers to be served by the Main Extension; 

 
(b) establishing consumption estimates for each Customer;  

 
(c) projecting when the Customer will be connected to the Main Extension; and 

 
(d) applying the appropriate revenue margins for each Customer's consumption.  

 
The revenue projection will take into consideration the estimated number and type of Gas 
appliances used and the effect variations in weather conditions throughout the applicable 
Service Area have on consumption.  Customers who intend to install both high efficiency 
gas fired space (namely an Energy Star rated furnace or boiler) and water heating 
appliances (tankless water heaters, or water heaters with efficiency rating of 78 percent or 
greater), will receive a credit of 10 percent of the volume otherwise used for both 
appliances.  Customers who intend to install both high efficiency gas fired space and 
water heating appliances and attain a minimum of LEEDTM (Leadership in Energy and 
Environmental Design) General Certification will receive a credit of 15 percent of the 
volume otherwise used for both.  In addition, the projected revenue from Application Fees 
will be included.  Only those Customers expected to connect to the Main Extension within 
5 Years of its completion will be considered.  
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12.5 Costs - The total costs to be used in the economic test include, without limitation 

 
(a) the full labour, material, and other costs necessary to serve the new Customers 

including Mains, Service Lines, Meter Sets and any related facilities such as 
pressure reducing stations and pipelines; 

 
(b) the appropriate allocation of FortisBC Energy's overheads associated with the 

construction of the Main Extension;  
 

(c) the incremental operating and maintenance expenses necessary to serve the 
Customers; and 

 
(d) an allocation of system improvement costs. 

 
In addition to the costs identified, the economic test will include applicable taxes and the 
appropriate return on investment as approved by the British Columbia Utilities 
Commission.  

 
In cases where a larger Gas distribution Main is installed to satisfy future requirements, 
the difference in cost between the larger Main and the smaller Main necessary to serve 
the Customers supporting the application may be eliminated from the economic test.  

 

12.6 Contributions in Aid of Construction - If the economic test results indicate a Profitability 

Index of less than 0.8, the Main Extension may proceed provided that the shortfall in 
revenue is eliminated by contributions in aid of construction by the Customers to be 
served by the Main Extension, their agents or other parties, or if there are non-financial 
factors offsetting the revenue shortfall that are deemed to be acceptable by the British 
Columbia Utilities Commission.  

 
FortisBC Energy may finance the contributions in aid of construction for Customers.  
Contributions of less than $100 per Customer may be waived by FortisBC Energy.  

 

12.7 Contributions Paid by Connecting Customers - The total required contribution will be 

paid by the Customers connecting at the time the Main Extension is built.  FortisBC 
Energy will collect contributions from all Customers connecting during the first five Years 
after the Main Extension is built.  As additional contributions are received from Customers 
connecting to the main extension, partial refunds will be made to those Customers who 
had previously made contributions.  At the end of the fifth Year, all Customers will have 
paid an equal contribution, after reconciliation and refunds. 

 
For larger Main Extension projects, FortisBC Energy may use the Main Extension 
Contribution Agreement for initial contributions.  Customers will be billed the contribution 
amount after the Main Extension is built.  
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12.8 Refund of Contributions - A review will be performed annually, or more often at the 

Company's discretion, to determine if a refund is payable to all Customers who have 
contributed to the extension.  

 
If the review of contributions indicates that refunds are due, 

 
(a) individual refunds greater than $100 will be paid at the time of the review;  

 
(b) individual refunds less than $100 will be held until a subsequent review increases 

the refund payable over $100, or until the end of the five-Year contributory period;  
 

(c) no interest will be paid on contributions that are subsequently refunded;  
 

(d) the total amount of refunds issued will not be greater than the original amount of 
the contribution; and 

 
(e) if, after making all reasonable efforts, FortisBC Energy is unable to locate a 

Customer who is eligible for a refund, the Customer will be deemed to have 
forfeited the contribution refund and the refund will be credited to the other 
Customers who contributed towards the Main Extension. 

 

12.9 Extensions to Contributory Extensions - When a Main Extension is attached to an 
existing contributory Main Extension within the five-Year contributory period for the 
existing extension, the new extension will be evaluated using the Main Extension Test to 
determine whether a contribution is required.  A prorated portion of the total contribution 
for the existing contributory extension will be assigned to the new extension on the basis 
of expected use, point of connection, and other factors.  Any contributions toward the cost 
of the existing extension from Customers on the new extension will be used to provide 
partial refunds to the contributing Customers on the existing extension.  The total refunds 
issued will not exceed the total amount of contributions paid by Customers on the existing 
extension. 

 

12.10 Security - In those situations where the financial viability of a Main Extension is uncertain, 

FortisBC Energy may require a security deposit in the form of cash or an equivalent form 
of security acceptable to FortisBC Energy. 
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12A. Alternative Energy Extensions 

 

12A.1 System Expansion - FortisBC Energy will make extensions to the FortisBC Energy 

System using technology that produces alternative energy, in accordance with the 
provisions of this section.  The alternative energy extensions include geo-exchange, solar-
thermal and district energy systems which are described below: 

 
Geo-exchange systems, also referred to as geo-thermal systems, earth exchange 
systems or ground and water source heat pumps, utilize the latent heat energy contained 
in near surface layers of the earth, ground water and surface water.  A subsurface piping 
system contains a liquid that absorbs heat from the surrounding material and delivers it to 
a central heat exchanger.  High efficiency heat pumps convert this latent energy into hot 
water or steam contained in a separate piping system that can then deliver the heat 
energy to where it is required for space heating and hot water uses.  Centralized 
equipment is usually contained within specifically designed mechanical room that serves 
the entire development.  The heat exchanger is reversed to provide space cooling, 
removing heat from the building(s) and returning it to the subsurface substrate. 
 
Solar-thermal water heating systems, also called solar hybrid water heating systems, are 
a system of solar collection tubes and piping capture heat energy from the suns rays and 
deliver it to a central heat exchanger, where it is converted to domestic hot water and 
distributed in a manner similar to that described above for geo-exchange systems.  The 
solar collection tubes are located outside the building or buildings, typically on the roof, 
while centralized equipment is again housed in a specifically designed mechanical room. 
 
District energy systems employ a range of energy technologies and sources to deliver 
piped heating (steam or hot water) and/or cooling (cool water) to multiple buildings and 
customers within a neighbourhood from a central plant location or locations. 

 

12A.2 Ownership - All alternative energy extensions will remain the property of FortisBC 

Energy.  

 

12A.3 Cost of Service Model - All applications by Customers for service using an alternative 
energy extension will be subject to review using a cost of service model.  The cost of 
service model will determine the rate that a customer will pay for the service associated 
with the alternative energy extension.  Service will be provided under the terms and 
conditions of the Service Agreement between FortisBC Energy and the Customer. 
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12A.4 Projected Energy Consumption/Number of Customers - The projected energy 

consumption and number of customers to be used in the cost of service model will be 
determined by FortisBC Energy by 

 
(a) estimating the number of Customers to be served by the alternative energy 

extension; 
 

(b) if applicable, establishing consumption estimates for each Customer; and 
 

(c) projecting when the Customer will be connected to the alternative energy 
extension. 

 
If applicable, the projection will take into consideration the estimated number and type of 
thermal appliances used and the effect variations in weather conditions throughout the 
applicable Service Area have on consumption.  All Customers expected to connect to the 
alternative energy extension will be considered in the cost of service model.   

 

12A.5 Costs - The total costs to be used in the cost of service model include, without limitation 

 
(a) the full labour, material, and other costs necessary to serve the new Customers 

less any contributions in aid of construction by the Customers or third parties, 
grants, tax credits, or non-financial factors offsetting the full costs that are deemed 
to be acceptable by the British Columbia Utilities Commission; 

 
(b) the appropriate allocation of FortisBC Energy's overheads associated with the 

construction of the alternative energy extension;  
 

(c) depreciation expense related to the capital equipment associated with the 
alternative energy extension; and 

 
(d) the incremental operating and maintenance expenses necessary to serve the 

Customers. 
 

In addition to the costs identified, the cost of service model will include applicable taxes 
and the appropriate return on investment as approved by the British Columbia Utilities 
Commission.  
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12B. Vehicle Fueling Stations 

 

12B.1 Compression and Dispensing Service for Compressed Natural Gas (CNG) Fueling 
and Fuel Storage and Dispensing Service for Liquefied Natural Gas (LNG) Fueling – 
FortisBC Energy will provide CNG and LNG Services to vehicles in accordance with the 
provisions of this section.  

 
CNG or LNG Service will be provided under the terms and conditions of a Service 
Agreement between FortisBC Energy and the Customer.  The Service Agreement must 
comply with the provisions of this Section of the General Terms and Conditions. 
 
The CNG and LNG Services are described below: 

 
CNG Service will typically consist of:  

 
(a) installing and maintaining a CNG fueling station, including, but not limited to, the 

compression, gas dryer /dehydrator, high pressure storage, dispensing equipment; 
and  
 

(b) dispensing of compressed natural gas.  
 

LNG Service will typically consist of:  
 

(a) transport and delivery of the LNG from FortisBC Energy’s LNG facilities to the 
Customer premises by LNG tankers, the service charge for which will be 
determined pursuant to Rate Schedule 16;  
 

(b) installing and maintaining an LNG fueling station, including, but not limited to, the 
storage, vaporizer, pump, dispensing equipment; and 
 

(c) dispensing of liquefied natural gas.  
 

12B.2 Ownership - All CNG and LNG fueling stations, temporary or permanent, will remain the 
property of FortisBC Energy, regardless of whether they are located on the customer’s 
property.  The ownership includes all components of the fueling station(s). 
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12B.3 Cost of Service Recovery - Customers will be charged a “take-or-pay” rate (i.e. minimum 
contract demand) under the Service Agreement that recovers the present value of the 
cost of service associated with provision of CNG or LNG Service over the term of the 
Service Agreement, as calculated pursuant to section 12B.4, where the minimum contract 
demand stipulated in the Service Agreement is the forecast consumption based on the 
forecast number of vehicles served by the vehicle fueling station.   

 

12B.4 Calculation of Cost of Service – The total costs to be used in determining the cost of 
service to be recovered from the Customer under the Service Agreement include, without 
limitation 

 
(a) the actual capital investment  in the fueling station including any associated labour, 

material, and other costs necessary to serve the Customer, less any contributions 
in aid of construction by the Customer or third parties, grants, tax credits or non-
financial factors offsetting the full costs that are deemed to be acceptable by the 
British Columbia Utilities Commission; 

 
(b) depreciation and net negative salvage rates and expense related to the capital 

assets associated with the vehicle fueling station;  
 

(c) all operating and maintenance expenses, with no adjustment for capitalized 
overhead, necessary to serve the Customer , escalated annually by British 
Columbia CPI  inflation rates as published by BC Stats monthly; and  

 
(d) an allowance for overhead and marketing costs relating to developing NGV 

Fueling Station Agreements to be recovered from the Customer. 
 

In addition to the costs identified, the cost of service recovery will include applicable 
property and incomes taxes and the appropriate return on rate base as approved by the 
British Columbia Utilities Commission for FortisBC Energy. 

 

12B.5 Customer’s Obligation at the Expiration of Initial Term of the Service Agreement - If, 

at the expiry of the initial term of an executed Service Agreement, the Customer does not 
wish to renew the Service Agreement, the Customer can terminate the Service Agreement 
provided the Customer agrees to pay any unrecovered capital costs (including the positive 
or negative salvage value) associated with the fueling stations, or agrees to similar 
provisions that permit recovery from the Customer of the remaining un-depreciated capital 
costs of the fueling station.  Examples of such provisions include, but are not limited to, 
adjusting the contract rate or adjusting the contract term. 
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13. Interruption of Service 

 

13.1 Regular Supply - FortisBC Energy will use its best efforts to provide the constant delivery 

of Gas and the maintenance of unvaried pressures. 

 

13.2 Right to Restrict - FortisBC Energy may require any of its Customers, at all times or 
between specified Hours, to discontinue, interrupt or reduce to a specified degree or 
quantity, the delivery of Gas for any of the following purposes or reasons: 

 
(a) in the event of a temporary or permanent shortage of Gas, whether actual or 

perceived by FortisBC Energy, 
 

(b) in the event of a breakdown or failure of the supply of Gas to FortisBC Energy or of 
FortisBC Energy's Gas storage, distribution, or transmission systems, 

 
(c) in order to comply with any legal requirements, 

 
(d) in order to make repairs or improvements to any part of FortisBC Energy's Gas 

distribution, storage or transmission systems, 
 

(e) in the event of fire, flood, explosion or other emergency in order to safeguard 
Persons or property against the possibility of injury or damage.  

 

13.3 Notice - FortisBC Energy will, to the extent practicable, give notice of its requirements and 
removal of its requirements under Section 13.2 (Right to Restrict) to its Customers by 

 
(a) newspaper, radio or television announcement, or 

 
(b) notice in writing that is 

 
(i) sent through the mail to the Customer's billing address, 

 
(ii) left at the Premises where Gas is delivered, 

 
(iii) served personally on a Customer, or 

 
(iv) sent by facsimile or other electronic means to the Customer, or 

 
(c) oral communication.  
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13.4 Failure to Comply - If, in the opinion of FortisBC Energy, a Customer has failed to 

comply with any requirement under Section 13.2 (Right to Restrict), FortisBC Energy may, 
after providing notice to the Customer in the manner specified in Section 13.3 (Notice), 
discontinue Service to the Customer. 
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14. Access to Premises and Equipment 

 

14.1 Access to Premises - FortisBC Energy must have a right of entry to the Customer's 

Premises.  The Customer must provide free access to its Premises at all reasonable times 
to FortisBC Energy' authorized employees, contractors and agents for the purpose of 
reading, testing, repairing or removing meters and ancillary equipment, turning Gas on or 
off, completing system leakage surveys, stopping leaks, examining pipes, connections, 
fittings and appliances and reviewing the use made of Gas delivered to the Customer, or 
for any other related purpose which FortisBC Energy requires. 

 

14.2 Access to Equipment - The Customer must provide clear access to FortisBC Energy's 
equipment.  The equipment installed by FortisBC Energy on the Customer's Premises will 
remain the property of FortisBC Energy and may be removed by FortisBC Energy upon 
termination of Service. 
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15. Promotions and Incentives 

 

15.1 Promotion of Gas Appliances - FortisBC Energy may promote, sell, rent, lease, or 

finance natural Gas vehicle equipment, Gas appliances and related accessories and 
services on a cash or finance plan basis and make reasonable charges for these 
Services. 
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15A. On-Bill Financing Pilot Program 

 

15A.1 Financing Program – Pursuant to section 17.1 of the Clean Energy Act and the 
Improvement Financing Regulation, for a two-year period beginning November 1, 2012 
and ending November 1, 2014, FortisBC Energy offers a Loan to eligible Customers 
located in the Regional District of Okanagan-Similkameen, excluding the City of Penticton 
and the District of Summerland for the energy efficiency improvement to an eligible 
Premises, or a part of an eligible Premises.    

 

15A.2 Eligible Customers - In order to be eligible for the Loan, the Customer must:  

 
(a) receive or will receive Service from FortisBC Energy; 

(b) have paid on or before the due date, all FortisBC Energy bills issued during 

the twelve month period preceding the date of the application for the Loan; 

(c) as of the date for applying for the Loan, have a credit rating of at least 650 on 

the Equifax Beacon rating system (i.e. a credit rating of 650 or higher); and  

(d) be the lawful owner of an eligible Premises evidenced by a copy of the Land 

Title Certificate.   

If the copy of the Land Title Certificate is not available, the Customer must give 

consent to FortisBC Energy to conduct a search of the Land Title Office to verify 

ownership. 

 

15A.3 Eligible Premises – The Loan is for improving energy efficiency to a Premises, or 

part of a Premises that is a residential building of three stories or less that occupies 

no more than 600 square meters of ground service, is habitable all Year and is: 

 
(e) a detached home; 

(f) a building that is part of a complex of side-by-side attached buildings; or 

(g) a mobile home on a permanent foundation. 

 

15A.4 Eligible Energy Efficiency Improvements - The energy efficiency improvements 

to a Premises or a part of a Premises eligible for the Loan must  

(a) fall into one of the following categories: 

(i) air sealing; 

(ii) mechanical ventilation 
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(iii) attic insulation; 

(iv) exterior wall insulation;  

(v) basement, crawlspace and header insulation; 

(vi) primary method of heating occupied space; 

(vii) domestic hot water heating; or 

(viii) window and door replacement; and 

 

(b) be a qualified retrofit measure under the Ministry of Energy, Mines and Natural 

Gas LiveSmart BC program. 

 

15A.5 Energy Report – To be eligible for the Loan, the improvements specified in Section 15A.4 

must be recommended in an energy report respecting the eligible Premises or the part of 
the Premises. The energy report must be completed and signed by a qualified energy 
advisor no more than eighteen calendar months before the date of the Financing 
Agreement.  A qualified energy advisor is certified as such by Natural Resources Canada 
and employed by or under contract with a service organization licenced by Natural 
Resources Canada to perform EnerGuide Rating System evaluations.   
 

15A.6 Application for Loan – A Customer may apply for the Loan to FortisBC Inc. in the 
same way as applying for Services with FortisBC Inc. under section 2.1 of FortisBC Inc.’s 
Terms and Conditions.   Applications for a Loan may be made via the Application form, 
available at www.fortisbc.com or by other means acceptable to the Company. The 
applicable application fee is set forth in the Standard Fees and Charges Schedule.  The 
number of Customers eligible to receive the Loan will be limited and the determination of 
eligibility will be made by FortisBC Energy in its sole discretion, acting reasonably.  
FortisBC Energy reserves the right to deny a Loan to a Customer should FortisBC Energy 
determine that the terms and conditions for the On-Bill Financing Pilot Program and/or the 
provisions of the Improvement Financing Regulations are not met. 
 

15A.7 Financing Agreement Term – The Customer must sign the applicable Financing 

Agreement provided by FortisBC Energy. The Financing Agreements under the On-Bill 
Financing Pilot Program have a term of ten Years. 
 

15A.8 Principal Loan Amount – Available Loan amounts under the On-Bill Financing Pilot 
Program are limited to a minimum principal amount of $1,000 and a maximum principal 
amount of $10,000 per Premises.  The Loan shall be paid in 120 equal monthly 
instalments. 
 

15A.9 Interest Rate - The interest charged by FortisBC Energy on the principal amount of the 
Loan does not exceed 4.5 annual percentage.   
 
 

http://www.fortisbc.com/
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15A.10 Completion of Improvements – The energy efficiency improvements must be completed  

(a) by the owner of the Premises or a part of the Premises or by a “qualified 

person” as defined in the Improvement Financing Regulation; and  

(b) within six calendar months of the date FortisBC Energy approves the 

application for the Loan. 

 
Failure to complete improvements as specified herein may result in withdrawal of the 
approval for the Loan or termination of the Financing Agreement. 
 

15A.11 Right to Inspect – FortisBC Energy has the right to inspect the Premises or the part of 
the Premises subject to the Financing Agreement at a reasonable time up to 36 calendar 
months after the completion of the improvements. 
 

15A.12 Transferability - Subject to FortisBC Energy’s written consent, the Customer may 

transfer the Financing Agreement upon the sale of the Premises or the part of the 
Premises subject to the Financing Agreement to a new owner provided the new owner 
must: 

(a) meet all eligibility requirements established herein;  

(b) be approved by FortisBC Energy; and 

(c) sign a Notice of Transfer provided in the Improvement Financing Regulation as a 
schedule. 

 
Should the new owner not meet the eligibility requirements or should the new owner not 
be approved by FortisBC Energy, the balance of the Loan amount due under the 
Financing Agreement must paid in full, including applicable interest amounts.   

 
15A.13 Discharge of Loan - The Customer’s obligations under the Financing Agreement are not 

discharged until 

(a) the full amount payable under the Financing Agreement is paid; or 

(b) the Financing Agreement is transferred as specified under Section 15A.12. 

 
15A.14 Termination of Program – FortisBC Energy may terminate the On-Bill Financing Pilot 

Program at any time and without notice subject to the provisions of the Clean Energy Act 
[SBC 2010], c. 22 and any regulations promulgated thereunder.  Notwithstanding the 
foregoing, all Financing Agreements and obligations thereunder duly entered into under 
the On-Bill Financing Pilot Program up to the date of termination shall survive such 
termination.  
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16. Billing 

 

16.1 Basis for Billing - FortisBC Energy will bill the Customer in accordance with the 

Customer's Service Agreement, the Rate Schedule under which the Customer is provided 
Service, and the fees and charges contained in the General Terms and Conditions.   

The Customer’s payment due under the Financing Agreement under the On-Bill Financing 
Pilot Program, if any, will be billed by FortisBC Inc., will be shown on the Customer’s bill 
for electricity services, and should be treated and paid as part of the Customer’s bill for 
electricity services.   

 

16.2 Meter Measurement - FortisBC Energy will measure the quantity of Gas delivered to a 
Customer using a Meter Set and the starting point for measuring delivered quantities 
during each billing period will be the finishing point of the preceding billing period. 

 

16.3 Multiple Meters - Gas Service to each Meter Set will be billed separately for Customers 
who have more than one Meter Set on their Premises. 

 

16.4 Estimates - For billing purposes, FortisBC Energy may estimate the Customer's meter 

readings if, for any reason, FortisBC Energy does not obtain a meter reading. 
 

16.5 Estimated Final Reading - If a Service Agreement is terminated under Section 8.1 
(Termination by Customer), FortisBC Energy may estimate the final meter reading for final 
billing. 

 

16.6 Incorrect Register - If any Meter Set has failed to measure the delivered quantity of Gas 

correctly, FortisBC Energy may estimate the meter reading for billing purposes, subject to 
Section 19 (Back-Billing). 

 

16.7 Bills Issued - FortisBC Energy may bill a Customer as often as FortisBC Energy 

considers necessary but generally will bill on a Monthly basis. 
 

16.8 Bill Due Dates - The Customer must pay FortisBC Energy's bill for Service on or before 
the due date shown on the bill which will be 

 

(a) the first business Day after the twenty-first calendar Day following the billing date, 
or 

 

(b) such other period as may be agreed upon by the Customer and FortisBC Energy. 
 

16.9 Historical Billing Information - Customers who request historical billing information may 
be charged the cost of processing and providing the information. 

 



FortisBC Energy Inc. General Terms and Conditions 
Section 17 

 

 

Order No.: G-28-11 Issued By:  Diane Roy, Director, Regulatory Affairs 
 
Effective Date: March 1, 2011 
 
BCUC Secretary: Original signed by E.M. Hamilton  Original Page 17-1 

 

17. Thermal Energy 

 

17.1 All references to Gas shall be deemed to include a reference to Thermal Energy.  For 
example, Gas Service shall be deemed to include the delivery of Thermal Energy through 
a Meter Set.  Notwithstanding the foregoing, the meaning of Gas Distribution System shall 
be deemed not to include a hydronic heating system that delivers energy to Residential 
Customers but shall include the meters that measure the amount of energy by Residential 
Customers in a Vertical Subdivision. 
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18. Section Reserved for Future Use  

 
[Intentionally deleted] 
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19. Back-Billing 

 

19.1 When Required - FortisBC Energy may, in the circumstances specified herein, charge, 

demand, collect or receive from its Customers in respect of a regulated Service rendered 
hereunder a greater or lesser compensation than that specified in the subsisting 
schedules applicable to that Service. 

 
In the case of a minor adjustment to a Customer's bill, such as an estimated bill or an 
equal payment plan billing, such adjustments do not require back-billing treatment to be 
applied.  

 

19.2 Definition - Back-billing means the rebilling by FortisBC Energy for Services rendered to 
a Customer because the original billings are discovered to be either too high (over-billed) 
or too low (under-billed).  The discovery may be made by either the Customer or FortisBC 
Energy, and may result from the conduct of an inspection under provisions of the federal 
statute, the Electricity and Gas Inspection Act ("EGI Act").  The cause of the billing error 
may include any of the following non-exhaustive reasons or combination thereof:  

 
(a) stopped meter 

 
(b) metering equipment failure 

 
(c) missing meter now found 

 
(d) switched meters 

 
(e) double metering 

 
(f) incorrect meter connections 

 
(g) incorrect use of any prescribed apparatus respecting the registration of a meter 

 
(h) incorrect meter multiplier 

 
(i) the application of an incorrect rate 

 
(j) incorrect reading of meters or data processing 

 
(k) tampering, fraud, theft or any other criminal act.  
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19.3 Application of Act - Whenever the dispute procedure of the EGI Act is invoked, the 

provisions of that Act apply, except those which purport to determine the nature and 
extent of legal liability flowing from metering or billing errors.  

 

19.4 Billing Basis - Where metering or billing errors occur and the dispute procedure under 
the EGI Act is not invoked, the consumption and demand will be based upon the records 
of FortisBC Energy for the Customer, or the Customer's own records to the extent they 
are available and accurate, or if not available, reasonable and fair estimates may be made 
by FortisBC Energy.  Such estimates will be on a consistent basis within each Customer 
class or according to a contract with the Customer, if applicable. 

 

19.5 Tampering / Fraud - If there are reasonable grounds to believe that the Customer has 
tampered with or otherwise used FortisBC Energy's Service in an unauthorized way, or 
there is evidence of fraud, theft or other criminal acts, or if a reasonable Customer should 
have known of the under-billing and failed to promptly bring it to the attention of FortisBC 
Energy, then the extent of back-billing will be for the duration of the unauthorized use, 
subject to the applicable limitation period provided by law, and the provisions of Sections 
19.8 (Under-Billing) to 19.11 (Changes in Occupancy), below, do not apply. 

 
In addition, the Customer is liable for the direct (unburdened) administrative costs incurred 
by FortisBC Energy in the investigation of any incident of tampering, including the direct 
costs of repair, or replacement of equipment. 

 
Under-billing resulting from circumstances described above will bear interest at the rate 
normally charged by FortisBC Energy on unpaid accounts from the date of the original 
under-billed invoice until the amount under-billed is paid in full.  

 

19.6 Remedying Problem - In every case of under-billing or over-billing, the cause of the error 

will be remedied without delay, and the Customer will be promptly notified of the error and 
of the effect upon the Customer's ongoing bill.  

 

19.7 Over-billing - In every case of over-billing, FortisBC Energy will refund to the Customer 
all money incorrectly collected for the duration of the error, subject to the applicable 
limitation period provided by law.  Simple interest, computed at the short-term bank loan 
rate applicable to FortisBC Energy on a Monthly basis, will be paid to the Customer. 
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19.8 Under-billing - Subject to Section 19.5 (Tampering / Fraud), above, in every case of 

under-billing, FortisBC Energy will back-bill the Customer for the shorter of 

 
(a) the duration of the error; or 

 
(b) six Months for Residential or Commercial Service; and 

 
(c) one Year for all other Customers or as set out in a special or individually 

negotiated contract with FortisBC Energy.  
 

19.9 Terms of Repayment - Subject to Section 19.5 (Tampering / Fraud), above, in all cases 

of under-billing, FortisBC Energy will offer the Customer reasonable terms of repayment.  
If requested by the Customer, the repayment term will be equivalent in length to the back-
billing period.  The repayment will be interest free and in equal instalments corresponding 
to the normal billing cycle.  However, delinquency in payment of such instalments will be 
subject to the usual late payment charges.  

 

19.10 Disputed Back-bills - Subject to Section 19.5 (Tampering / Fraud), above, if a Customer 
disputes a portion of a back-billing due to under-billing based upon either consumption, 
demand or duration of the error, FortisBC Energy will not threaten or cause the 
discontinuance of Service for the Customer's failure to pay that portion of the back-billing, 
unless there are no reasonable grounds for the Customer to dispute that portion of the 
back-billing.  The undisputed portion of the bill shall be paid by the Customer and 
FortisBC Energy may threaten or cause the discontinuance of Service if such undisputed 
portion of the bill is not paid. 

 

19.11 Changes in Occupancy - Subject to Section 19.5 (Tampering / Fraud), above, back-
billing in all instances where changes of occupancy have occurred, FortisBC Energy will 
make a reasonable attempt to locate the former Customer.  If, after a period of one Year, 
such Customer cannot be located, the applicable over or under billing will be cancelled. 
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20. Equal Payment Plan 

 

20.1 Definitions - In this Section, "equal payment plan period" means a period of twelve 

consecutive Months commencing with a normal meter reading date at the Customer’s 
Premises. 

 

20.2 Application for Plan - A Customer may apply to FortisBC Energy by mail, by telephone, 
by facsimile or by other electronic means to pay fixed Monthly instalments for Gas 
delivered to the Customer during the equal payment plan period. Acceptance of the 
application will be subject to FortisBC Energy finding the Customer's credit to be 
satisfactory. 

 

20.3 Monthly Instalments - FortisBC Energy will fix Monthly instalments for a Customer so 

that the total sum of all the instalments to be paid during the equal payment plan period 
will equal the total amount payable for the Gas which FortisBC Energy estimates the 
Customer will consume during the equal payment plan period. 

 

20.4 Changes in Instalments - FortisBC Energy may, at any time, increase or decrease the 
amount of Monthly instalments payable by a Customer in light of new consumption 
information or changes to the Rate Schedules or the General Terms and Conditions. 

 

20.5 End of Plan - Participation in the equal payment plan may be ended at any time 

 
(a) by the Customer giving 5 Days' notice to FortisBC Energy, or 

 
(b) by FortisBC Energy, without notice, if the Customer has not paid the Monthly 

instalments as required. 
 

20.6 Payment Adjustment - At the earlier of the end of the equal payment plan period for a 
Customer or the end of the Customer's participation in the plan under Section 20.5 (End 
of Plan), FortisBC Energy will  

 
(a) compare the amount which is payable by the Customer to FortisBC Energy for 

Gas actually consumed on the Customer's Premises from the beginning of the 
equal payment plan period to the sum of the Monthly instalments billed to the 
Customer from the beginning of the equal payment plan period, and 

 
(b) pay to the Customer or credit to the Customer's account any excess amount or bill 

the Customer for any deficit amount payable. 
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21. Late Payment Charge 

 

21.1 Late Payment Charge - If the amount due for Service or Service Related Charges on any 

bill has not been received in full by FortisBC Energy or by an agent acting on behalf of 
FortisBC Energy on or before the due date specified on the bill, and the unpaid balance is 
$15 or more, FortisBC Energy may include in the next bill to the Customer the late 
payment charge specified in the Standard Fees and Charges Schedule. 

 

21.2 Equal Payment Plan - If the Monthly instalment, Service Related Charges and payment 
adjustment as defined under Section 20.6 (Payment Adjustments) due from a Customer 
billed under the equal payment plan set out in Section 20 (Equal Payment Plan) have not 
been received by FortisBC Energy or by an agent acting on behalf of FortisBC Energy on 
or before the due date specified on the bill, FortisBC Energy may include in the next bill to 
the Customer the late payment charge in accordance with Section 21.1 (Late Payment 
Charge) on the amount due. 
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22. Returned Cheque Charge 

 

22.1 Dishonoured Cheque Charge - If a cheque received by FortisBC Energy from a 

Customer in payment of a bill is not honoured by the Customer's financial institution for 
any reason other than clerical error, FortisBC Energy may include a charge specified in 
the Standard Fees and Charges Schedule in the next bill to the Customer for processing 
the returned cheque whether or not the Service has been disconnected. 
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23. Discontinuance of Service and Refusal of Service 

 

23.1 Discontinuance With Notice and Refusal Without Notice - FortisBC Energy may 
discontinue Service to a Customer with at least 48 Hours written notice to the Customer or 
Customer's Premises, or may refuse Service for any of the following reasons: 

 

(a) the Customer has not fully paid FortisBC Energy's bill with respect to Services on 
or before the due date, 

 

(b) the Customer or applicant has failed to pay any required security deposit, 
equivalent form of security, or post a guarantee or required increase in it by the 
specified date, 

 

(c) the Customer or applicant has failed to pay FortisBC Energy's bill in respect of 
another Premises on or before the due date,  

 

(d) the Customer or applicant occupies the Premises with another occupant who has 
failed to pay FortisBC Energy's bill, security deposit, or required increase in the 
security deposit in respect of another Premises which was occupied by that 
occupant and the Customer at the same time,  

 

(e) the Customer or applicant is in receivership or bankruptcy, or operating under the 
protection of any insolvency legislation and has failed to pay any outstanding bills 
to FortisBC Energy, 

 

(f) the Customer has failed to apply for Service,  
 
(g) the Customer has failed to pay amounts due under the Financing Agreement on or 

before the due date, or 
 

(h) the land or portion thereof on which FortisBC Energy's facilities are, or are 
proposed to be, located contains contamination which FortisBC Energy, acting 
reasonably, determines has adversely affected or has the potential to adversely 
affect FortisBC Energy's facilities, or the health or safety of its workers or which 
may cause FortisBC Energy to assume liability for clean up and other costs 
associated with the contamination.  If FortisBC Energy, acting reasonably, 
determines that contamination is present it is the obligation of the occupant of the 
land to satisfy FortisBC Energy that the contamination does not have the potential 
to adversely affect FortisBC Energy or its workers.  For the purposes of this 
Section, "contamination" means the presence in the soil, sediment or groundwater 
of special waste or another substance in quantities or concentrations exceeding 
criteria, standards or conditions established by the British Columbia Ministry of 
Environment, Lands and Parks or as prescribed by present and future laws, rules, 
regulations and orders of any other legislative body, governmental agency or duly 
constituted authority now or hereafter having jurisdiction over the environment. 
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23.2 Discontinuance or Refusal Without Notice - FortisBC Energy may discontinue without 

notice or refuse the supply of Gas or Service to a Customer for any of the following 
reasons:  

 

(a) the Customer or applicant has failed to provide reference information and 
identification acceptable to FortisBC Energy, when applying for Service or at any 
subsequent time on request by FortisBC Energy, 

 

(b) the Customer has defective pipe, appliances, or Gas fittings in the Premises, 
 

(c) the Customer uses Gas in such a manner as in FortisBC Energy's opinion 
 

(i) may lead to a dangerous situation, or 
 

(ii) may cause undue or abnormal fluctuations in the Gas pressure in FortisBC 
Energy's Gas transmission or distribution system, 

 

(d) the Customer fails to make modifications or additions to the Customer's equipment 
which have been required by FortisBC Energy in order to prevent the danger or to 
control the undue or abnormal fluctuations described under paragraph (c), 

 

(e) the Customer breaches any of the terms and conditions upon which Service is 
provided to the Customer by FortisBC Energy, 

 
 

(f) the Customer fraudulently misrepresents to FortisBC Energy its use of Gas or the 
volume delivered, 

 

(g) the Customer vacates the Premises, 
 

(h) the Customer's Service Agreement is terminated for any reason,  
 
(i) the Customer breaches any of the terms and conditions under a Financing 

Agreement, or 
 

(j) the Customer stops consuming Gas on the Premises. 
 

23.3 Application to Former Tariffs - Section 23.1 (Discontinuance With Notice and Refusal 

Without Notice), parts (c), (d) and (e), apply to bills rendered under these General Terms 
and Conditions and under the following former tariffs:  

 

Lower Mainland - Gas Tariff, 
 

Inland - Gas Tariff B.C.E.C. No. 2, 
 

Columbia - Gas Tariff B.C.U.C. No.1. 
 

Deleted: or
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24. Limitations on Liability 

 

24.1 Responsibility for Delivery of Gas - FortisBC Energy, its employees, contractors or 

agents are not responsible or liable for any loss, damage, costs or injury (including death) 
incurred by any Customer or any Person claiming by or through the Customer caused by 
or resulting from, directly or indirectly, any discontinuance, suspension or interruption of, 
or failure or defect in the supply or delivery or transportation of, or refusal to supply, 
deliver or transport Gas, or provide Service, unless the loss, damage, costs or injury 
(including death) is directly attributable to the gross negligence or wilful misconduct of 
FortisBC Energy, its employees, contractors or agents provided, however that FortisBC 
Energy, its employees, contractors and agents are not responsible or liable for any loss of 
profit, loss of revenues, or other economic loss even if the loss is directly attributable to 
the gross negligence or wilful misconduct of FortisBC Energy, its employees, contractors 
or agents. 

 

24.2 Responsibility Before Delivery Point - The Customer is responsible for all expense, risk 
and liability with respect to 

 
(a) the use or presence of Gas before it passes the Delivery Point in the Customer's 

Premises, and 
 

(b) FortisBC Energy-owned facilities serving the Customer's Premises 
 

if any loss or damage caused by or resulting from failure to meet that responsibility is 
caused, or contributed to, by the act or omission of the Customer or a Person for whom 
the Customer is responsible. 

 

24.3 Responsibility After Delivery Point - The Customer is responsible for all expense, risk 
and liability with respect to the use or presence of Gas after it passes the Delivery Point.  
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24.4 Responsibility for Meter Set - The Customer is responsible for all expense, risk and 

liability with respect to all Meter Sets or related equipment at the Customer's Premises 
unless any loss or damage is 

 
(a) directly attributable to the negligence of FortisBC Energy, its employees, 

contractors or agents, or 
 

(b) caused by or resulting from a defect in the equipment. The Customer must prove 
that negligence or defect. 

 
For greater certainty and without limiting the generality of the foregoing, the Customer is 
responsible for all expense, risk and liability arising from any measures required to be 
taken by FortisBC Energy in order to ensure that the Meter Sets or related equipment on 
the Customer's Premises are adequately protected, as well as any updates or alterations 
to the Service Line(s) on the Customer's Premises necessitated by changes to the 
grading or elevation of the Customer's Premises or obstructions placed on such Service 
Line(s). 

 

24.5 Customer Indemnification - The Customer will indemnify and hold harmless FortisBC 

Energy, its employees, contractors and agents from all claims, loss, damage, costs or 
injury (including death) suffered by the Customer or any Person claiming by or through the 
Customer or any third party caused by or resulting from the use of Gas by the Customer 
or the presence of Gas in the Customer's Premises, or from the Customer or Customer's 
employees, contractors or agents damaging FortisBC Energy's facilities. 
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25. Miscellaneous Provisions 

 

25.1 Taxes - The rates and charges specified in the applicable Rate Schedules do not include 

any local, provincial or federal taxes, assessments or levies imposed by any competent 
taxing authorities which FortisBC Energy may be lawfully authorized or required to add to 
its normal rates and charges or to collect from or charge to the Customer. 

 

25.2 Conflicting Terms and Conditions - Where anything in these General Terms and 

Conditions conflicts with special terms or conditions specified under an applicable Rate 
Schedule or Service Agreement, then the terms or conditions specified under the Rate 
Schedule or Service Agreement govern. 

 

25.3 Authority of Agents of FortisBC Energy - No employee, contractor or agent of FortisBC 

Energy has authority to make any promise, agreement or representation not incorporated 
in these General Terms and Conditions or in a Service Agreement, and any such 
unauthorized promise, agreement or representation is not binding on FortisBC Energy. 

 

25.4 Additions, Alterations and Amendments - The General Terms and Conditions, fees 
and charges, and Rate Schedules may, with the approval of the British Columbia Utilities 
Commission, be added to, cancelled, altered or amended by FortisBC Energy from time to 
time. 

 

25.5 Headings - The headings of the Sections set forth in the General Terms and Conditions 
are for convenience of reference only and will not be considered in any interpretation of 
the General Terms and Conditions. 
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26. Direct Purchase Agreements 

 

26.1 Collection of Incremental Direct Purchase Costs - Where FortisBC Energy incurs any 

costs relating to implementing, providing or facilitating the direct purchase arrangements 
of a Customer, agent, broker or marketer, FortisBC Energy may, subject to BCUC 
approval, collect those costs from the Customer, agent, broker or marketer.  Such costs 
may include the costs of arranging, acquiring or transporting substitute Gas supplies as 
well as any other costs or obligations relating to the direct purchase arrangement that are 
incurred by FortisBC Energy.  FortisBC Energy can bill the Customer for such costs as 
part of the regular FortisBC Energy bill for Service. 

 

26.2 Direct Purchase Customers Returning to FortisBC Energy System Supply - Where a 
Customer has acquired Gas under a direct purchase arrangement and later wishes to 
return to the system Gas supply of FortisBC Energy,  

 
(a) FortisBC Energy may require that the Customer provide FortisBC Energy up to 

one Year's written notice before the date on which the Customer wishes to return 
to system Gas supply, 

 
(b) FortisBC Energy will supply the Customer with system Gas when the Customer 

wishes to return to system Gas supply if FortisBC Energy is able to secure 
additional Gas supply and transportation to accommodate the Customer, and 

 
(c) FortisBC Energy may, subject to BCUC approval, charge the Customer for any 

costs associated with the Customer returning to system Gas supply.  Such costs 
may include, among other things, the costs of securing additional Gas supply and 
transportation to accommodate the Customer.  FortisBC Energy can bill the 
Customer for such costs as part of the regular FortisBC Energy bill for Service. 
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27. Commodity Unbundling Service 

 

27.1 In the event a Customer enters into a Gas supply contract with a Marketer for Commodity 
Unbundling Service under Rate Schedule 1U, 2U or 3U, the following terms and 
conditions will apply: 

 
(a) The Customer must sign a Notice of Appointment of Marketer as notification to 

FortisBC Energy that the Marketer has the authority to do what is required with 
respect to the Customer’s enrolment in Commodity Unbundling Service, including 
entering into the necessary Commodity Unbundling Service agreements and 
related Rate Schedules.  Such Notice of Appointment of Marketer shall also 
authorize FortisBC Energy to share with the Marketer certain historical and 
ongoing consumption information and to verify the Commodity Cost Recovery 
Charge used to bill the Customer as directed by the Marketer. 

 
(b) FortisBC Energy shall be entitled to rely solely on communications from the 

Marketer with respect to the enrolment of the Customer in Commodity Unbundling 
Service and with respect to the termination or expiry of any contract between the 
Customer and Marketer. 

 
(c) FortisBC Energy will bill the Customer a Commodity Cost Recovery Charge 

according to the price indicated by the Marketer.  Such price must be expressed 
as a single fixed price per Gigajoule in Canadian dollars.  Such price shall not 
include amounts payable by the Customer to the Marketer for services other than 
the Gas commodity cost.  The price may only be changed by Marketer no more 
than once per year on the anniversary of the Customers’ enrolment in Commodity 
Unbundling Service with such Marketer.  FortisBC Energy shall have no obligation 
to verify that the price communicated by the Marketer is the price agreed to 
between the Customer and the Marketer. 

 
(d) FortisBC Energy will continue to bill the Customer as per the billing, payment, 

credit and collections policies set out in these General Terms and Conditions. 
 

(e) The Customer shall make payment to FortisBC Energy based on the total charges 
on the bill and under no circumstances will payments be prorated between the 
various charges on the bill.  Payments made by Customers to FortisBC Energy 
pursuant to the bills rendered by FortisBC Energy shall be made without any right 
of deduction or set-off and regardless of any rights or claims the Customers may 
have against the Marketer. 
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(f) Non-payment of any amounts designated as Commodity Cost Recovery Charge 

charged on the bill shall entitle FortisBC Energy to the same recourse as non-
payment of any other FortisBC Energy service charges and may result in 
termination of service by FortisBC Energy in accordance with these General 
Terms and Conditions and any applicable Rate Schedules.  In the event FortisBC 
Energy terminates the Customer’s service, the subject Customer will be removed 
from the Commodity Unbundling Service.  Should the Customer wish to re-enrol in 
Commodity Unbundling Service, the Customer will be required to re-apply for 
service with FortisBC Energy as per the then existing General Terms and 
Conditions and then be required to enrol as a new participant in order to be eligible 
for Commodity Unbundling Service.   

 
(g) FortisBC Energy is not responsible for the terms of any of the Customer’s 

contract(s) with the Marketer.  Provision of Commodity Unbundling Service in no 
way makes FortisBC Energy liable for any obligation incurred by a Marketer vis-à-
vis the Customer or third parties. 

 
(h) In the event the British Columbia Utilities Commission issues an order to FortisBC 

Energy to return Customers to FortisBC Energy as supplier of last resort, the 
Customer will be returned with no notice to the FortisBC Energy standard system 
supply rate with no interruption of service upon the then applicable terms and 
conditions of FortisBC Energy system supply service.  In the event there are 
incremental costs associated with returning the Customer to the standard system 
supply rate, these costs may be recovered by FortisBC Energy directly from the 
Customer. 

 
(i) The Customer’s enrolment in Commodity Unbundling Service shall be on a 

Premises specific basis. 
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28. Biomethane Service 

 

28.1 Notional Gas - Customers agree and recognize that the location of generation facilities 

will determine where Biomethane will physically be introduced to the FortisBC Energy 
System and that Customers receiving Biomethane Service may not receive actual 
Biomethane at their Premises, but instead be contributing to the cost for FortisBC Energy 
to deliver an amount of Biomethane proportionate to the Customer’s Gas usage into the 
FortisBC Energy System. 

 

28.2 Biomethane Physical Delivery - Customers located in the vicinity of Biomethane 

generation facilities may receive Biomethane as a component of Gas in such proportion 
as FortisBC Energy determines in its sole discretion. 

 

28.3 Reduced Supply - Customers agree and recognize that the production of Biomethane is 
subject to biological processes and production levels may fluctuate.  Customers registered 
for Biomethane Service for applicable Rate Schedules 1B, 2B and 3B, agree that in the 
event that Biomethane production does not provide sufficient gas supply, FortisBC Energy 
may purchase Carbon Offsets in an amount equivalent to the greenhouse gas reduction 
that would have been achieved through Biomethane supply, and at a price not to exceed 
the funding received from Customers registered for Biomethane Service. 

 

28.4 Price Determination - Customers registered for Biomethane Service will be billed for Gas 

pursuant to their applicable Rate Schedule.  The cost of Biomethane will be based on the 
cost of acquiring Biomethane, including, but not limited to commodity, production, 
infrastructure, equipment and operating costs required to deliver pipeline quality Gas. 

 

28.5 Biomethane Customers - Customers registered for Biomethane Service will be charged 

a Biomethane Energy Recovery Charge based on a calculation that will deem the 
Customer’s Gas usage to be a pre-determined percentage of Biomethane and pre-
determined percentage of conventionally sourced Gas.  Applicable Rate Schedules will be 
reviewed and updated quarterly with regard to the price of conventionally sourced Gas 
and annually with regard to the price of Biomethane with rate changes subject to BCUC 
approval. 
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28.6 Enrolment - In the event a Customer enters into a Service Agreement with FortisBC 

Energy for Biomethane Service under Rate Schedule 1B, Rate Schedule 2B or Rate 
Schedule 3B, the following terms and conditions will apply: 

 
(a) Notice - the Customer will provide notification to FortisBC Energy that he or she 

wishes to receive Biomethane Service, and FortisBC Energy will provide 
confirmation to the Customer once the Customer is registered for Biomethane 
Service. 

 
(b) Eligibility - the number of Customers eligible to receive Biomethane Service will 

be limited and the determination of eligibility will be made by FortisBC Energy in its 
discretion, acting reasonably. 

 
(c) Change in Rate - Customers registered for Biomethane Service will be charged 

for Gas at the rates set out in Rate Schedule 1B, Rate Schedule 2B or Rate 
Schedule 3B.  FortisBC Energy will use reasonable efforts to switch Customers to 
Rate Schedule 1B, Rate Schedule 2B or Rate Schedule 3B in a timely manner.  
However, Rate Schedule 1B, Rate Schedule 2B or Rate Schedule 3B rates will 
only be commenced on the first day of a Month, therefore, Customers registered 
for Biomethane Service within one (1) week on the last day of a Month may not be 
switched to Rate Schedule 1B, Rate Schedule 2B or Rate Schedule 3B until five 
(5) weeks after their registration date. 

 
(d) Biomethane Service Area - Biomethane Service is available in all FortisBC 

Energy Service Areas except the Municipality of Revelstoke. 
 

(e) Moving - If a Customer registered for Biomethane Service moves to new 
Premises within the Biomethane Service Area described above, that Customer 
may remain registered for Biomethane Service at the new Premises. 

 
(f) Switching Back to FortisBC Energy Standard Rate Schedule - Customers may 

at any time request to terminate Biomethane Service and be returned to a 
FortisBC Energy conventional Gas Rate Schedule.  On receiving notice that a 
Customer wishes to return to conventional Gas Service, FortisBC Energy will 
return that Customer to the applicable FortisBC Energy conventional Gas Rate 
Schedule in accordance with the FortisBC Energy General Terms and Conditions. 

 
(g) Switching to a Gas Marketer Contract - Customers may at any time request to 

terminate Biomethane Service and receive their commodity from a Gas Marketer.  
On receiving notice that a Customer has entered into an agreement with a Gas 
Marketer, FortisBC Energy will process this request in accordance with Section 27. 

 
(h) Program Termination - FortisBC Energy reserves the right to remove and/or 

terminate Customers from Biomethane Service at any time. 
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Standard Fees and Charges Schedule 

 
Application Fee 

Existing Installation $25.00 
New Installation $25.00 
New Installation - Manifold Meters $25.00 per meter 
New Installation - Vertical Subdivision $25.00 per meter 

 
Service Line Cost Allowance 

Other than a duplex $1,535.00 
Duplex $3,070.00 

 
On-Bill Financing Pilot Program 
 Administration Charge $60.00 
 

Administrative Charges 

 
Late Payment Charge 1.5% per month (19.56% per 

annum) on outstanding balance 
 
Dishonoured Cheque Charge $20.00 
 
Interest on Cash Security Deposits 
 

FortisBC Energy will pay interest on cash security deposits at FortisBC Energy's prime 
interest rate minus 2%.  FortisBC Energy prime interest rate is defined as the floating 
annual rate of interest which is equal to the rate of interest declared from time to time by 
FortisBC Energy's lead bank as its "prime rate" for loans in Canadian dollars. 

 
Payment of interest will be credited to the Customer's account in January of each Year. 

 
Metering Related Charges 
 

Disputed Meter Testing Fees 
 

Meters rated at less than or equal to 14.2 m3/Hour $60.00 
 

Meters rated greater than 14.2 m3/Hour Actual Costs of Removal and 
Replacement 
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Definitions 

Unless the context indicates otherwise, in the General Terms and Conditions of FortisBC Energy and 
in the rate schedules of FortisBC Energy the following words have the following meanings: 
 

Basic Charge Means a fixed charge required to be paid by a Customer for Service 
as specified in the applicable Rate Schedule, or the prorated daily 
equivalent charge – calculated on the basis of a 365.25-day year (to 
incorporate the leap year), and rounded down to four decimal places. 
 

Biogas Means raw gas substantially composed of methane that is produced 
by the breakdown of organic matter in the absence of oxygen. 
 

Biomethane Means Biogas purified or upgraded to pipeline quality gas. 
 

Biomethane Service Means the Service provided to Customers under Rate Schedules 1B 
for Residential Biomethane Service, 2B for Small Commercial 
Biomethane Service, 3B for Large Commercial Biomethane Service, 
11B for Large Volume Interruptible Biomethane Service, and 30 for 
Off-System Interruptible Biomethane Sales 
 

British Columbia 
Utilities Commission 

Means the British Columbia Utilities Commission constituted under 
the Utilities Commission Act of British Columbia and includes and is 
also a reference to 
 
(i) any commission that is a successor to such commission, and 
 
(ii) any commission that is constituted pursuant to any statute 

that may be passed which supplements or supersedes the 
Utilities Commission Act of British Columbia 

 
Carbon Offsets Means what FortisBC Energy will purchase as a mechanism to 

balance demand-supply for Biomethane in the event of an 
undersupply of Biomethane in order to retain the greenhouse gas 
reductions that Customers would have received from Biomethane 
supply.  One Carbon Offset represents the reduction of one metric 
ton of carbon dioxide or its equivalent in other greenhouse gases.  
 

Commercial Service Means the provision of firm Gas supplied to one Delivery Point and 
through one Meter Set for use in approved appliances in commercial, 
institutional or small industrial operations. 
 

Commodity Cost 
Recovery Charge 

Is as defined in the Table of Charges of the various FortisBC Energy 
Rate Schedules. 
 

 
 

C 
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Commodity 
Unbundling Service 

Means the service provided to Customers under Rate Schedule 
1U for Residential Unbundling Service, Rate Schedule 2U for 
Small Commercial Commodity Unbundling Service and Rate 
Schedule 3U for Large Commercial Commodity Unbundling 
Service. 
 

Conversion Factor Means a factor, or combination of factors, which converts gas 
meter data to Gigajoules or cubic metres for billing purposes. 
 

Customer Means a Person who is being provided Service or who has filed 
an application for Service with FortisBC Energy that has been 
approved by FortisBC Energy. 
 

Day Means any period of 24 consecutive Hours beginning and ending 
at 7:00 a.m. Pacific Standard Time or as otherwise specified in 
the Service Agreement. 
 

Delivery Point Means the outlet of the Meter Set unless otherwise specified in 
the Service Agreement. 
 

Delivery Pressure Means the pressure of the Gas at the Delivery Point. 
 

Financing Agreement Means an agreement under which FortisBC Energy provides 
financing to a Customer for improving the energy efficiency of a 
Premises, or a part of a Premises. 
 

First Nations Means those First Nations that have attained legally recognized 
self-government status pursuant to self-government agreements 
entered into with the Federal Government and validly enacted 
self-government legislation in Canada. 
 

Franchise Fees Means the aggregate of all monies payable by FortisBC Energy to 
a municipality or First Nations 
 
(i) for the use of the streets and other property to construct 

and operate the utility business of FortisBC Energy within 
a municipality or First Nations lands (formerly, reserves 
within the Indian Act), 

 
(ii) relating to the revenues received by FortisBC Energy for 

Gas consumed within the municipality or First Nations 
lands (formerly, reserves within the Indian Act), and 

 
(iii) relating, if applicable, to the value of Gas transported by 

FortisBC Energy through the municipality or First Nations 
lands (formerly, reserves within the Indian Act). 

 

 

C/N 
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FortisBC Energy Means FortisBC Energy Inc., a body corporate incorporated 
pursuant to the laws of the Province of British Columbia under 
number 0778288. 
 

FortisBC Energy 
System 

Means the Gas transmission and distribution system owned and 
operated by FortisBC Energy, as such system is expanded, 
reduced or modified from time to time. 
 

Gas Means natural gas (including odorant added by FortisBC Energy) 
and propane and Biomethane.  
 

Gas Service Means the delivery of Gas through a Meter Set. 
 

General Terms & 
Conditions of 
FortisBC Energy 

Means these general terms and conditions of FortisBC Energy 
from time to time approved by the British Columbia Utilities 
Commission. 
 

Gigajoule Means a measure of energy equal to one billion joules used for 
billing purposes. 
 

Heat Content Means the quantity of energy per unit volume of Gas measured 
under standardized conditions and expressed in megajoules per 
cubic metre (MJ/m3). 
 

Hour Means any consecutive 60 minute period. 
 

Hydronic Heating 
System 

A heating / cooling system where water is heated or cooled and 
distributes hot water through pipes to radiators or to another style 
of water-to-air heat exchanger. 
 

Landlord 
 

A Person who, being the owner of a property, has leased or 
rented it to another person, called the Tenant, and includes the 
agent of that owner. 
 

Loan Means the principal amount of financing provided by FortisBC 
Energy to a Customer, plus interest charged by FortisBC Energy 
on the amount of financing and any applicable fees and late 
payment charges. 
 

Main Means pipes used to carry Gas for general or collective use for 
the purposes of distribution. 
 

Main Extension Means an extension of one of FortisBC Energy's mains with low, 
distribution, intermediate or transmission pressures, and includes 
tapping of transmission pipelines, the installation of any required 
pressure regulating facilities and upgrading of existing Mains, or 
pressure regulating facilities on private property. 
 

Marketer Means a Person who has entered into an agreement to supply a 
Customer under Commodity Unbundling Service. 
 

 

C/N 
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Meter Set Means an assembly of FortisBC Energy owned metering and 
ancillary equipment and piping. 
 

Midstream Cost 
Recovery Charge 

Is as defined in the Table of Charges of the various FortisBC 
Energy Rate Schedules. 
 

Month Means a period of time, for billing purposes, of 27 to 34 
consecutive Days. 
 

Municipal Operating 
Fees 

Has the same meaning as Franchise Fees. 
 
 

Other Service Means the provision of Service other than Gas Service including, 
but not limited to, rental of equipment, natural gas vehicle fuel 
compression, alterations and repairs, merchandise purchases, 
and financing. 
 

Other Service 
Charges 

Means charges for rental, natural gas vehicle fuel compression 
service, damages, alterations and repairs, financing, insurance 
and merchandise purchases, and late payment charges, 
Franchise Fees, Social Service Tax, Goods and Services Tax or 
other taxes related to these charges. 
 

Person Means a natural person, partnership, corporation, society, 
unincorporated entity or body politic. 
 

Premises Means a building, a separate unit of a building, or machinery 
together with the surrounding land. 
 

Profitability Index The revenue to cost ratio comparing the revenues expected from 
a Main Extension project to the expected costs over a set period 
of time. 
 

Rate Schedule Means a schedule attached to and forming part of this Tariff, 
which sets out the charges for Service and certain other related 
terms and conditions for a class of Service. 
 

Residential Premises Means the Premises of a single Customer, whether single family 
dwelling, separately metered single-family townhouse, rowhouse, 
condominium, duplex or apartment, or single-metered apartment 
blocks with four or less apartments. 
 

Residential Service Means firm Gas Service provided to a Residential Premises. 
 

Rider Means an additional charge or credit attached to a rate. 
 

Seasonal Service Means firm Gas Service provided to a Customer during the period 
commencing April 1st and ending November 1st. 
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Service Means the provision of Gas Service or other service by FortisBC 
Energy. 
 

Service Agreement Means an agreement between FortisBC Energy and a Customer 
for the provision of Service. 
 

Service Area Has the meaning set out at the end of the Definitions in these 
General Terms & Conditions. 
 

Service Header Means a Gas distribution pipeline located on private property 
connecting three or more Service Lines or Meter Sets to a Main. 
 

Service Line Means that portion of FortisBC Energy's gas distribution system 
extending from a Main or a Service Header to the inlet of the 
Meter Set.  In case of a Vertical Subdivision, or multi-family 
housing complex, the Service Line may include the piping from 
the outlet of the Meter Set to the Customer's individual Premises, 
but not within the Customer's individual Premises. 
 

Service Related 
Charges 

Include, but are not limited to, application fees, Franchise Fees, 
and late payment charges, plus Social Services Tax, Goods and 
Service Tax, or other taxes related to these charges. 
 

Standard Fees & 
Charges Schedule 

Means the schedule attached to and forming part of the General 
Terms and Conditions which lists the various fees and charges 
relating to Service provided by FortisBC Energy as approved from 
time to time by the British Columbia Utilities Commission. 
 

Temporary Service Means the provision of Service for what FortisBC Energy 
determines will be a limited period of time. 
 

Tenant A Person who has the temporary use and occupation of real 
property owned by another Person. 
 

Thermal Energy Means thermal energy supplied by a Gas fired hydronic heating 
system (where hydronic heating is the primary heating source), 
and measured by a thermal meter, to premises of a Vertical 
Subdivision where the thermal meter is used to apportion the 
gigajoules of Gas consumed by the Gas fired hydronic heating 
system among the premises in the Vertical Subdivision. 
 

Thermal Metering Thermal / heat meters measure the energy which, in a heat-
exchange circuit, is absorbed or given up by the heat conveying 
liquid.  The thermal / heat meter indicates the quantity of heat in 
legal units. 
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Vertical Subdivision Means a multi-storey building that has individually metered units 
and a common Service Header connecting banks of meters, 
typically located on each floor. 
 

Year Means a period of 12 consecutive Months. 
 

103m3 Means 1,000 cubic metres. 
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Service Areas 

 
These General Terms and Conditions of FortisBC Energy refer to the following major Service 
Areas:  Lower Mainland, Inland, Columbia and Fort Nelson. 
 
 

Lower Mainland 
Service Area 

Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 
Abbotsford New Westminster 
Anmore North Vancouver City 
Belcarra North Vancouver Dist. 
Burnaby Pitt Meadows 
Chilliwack Port Coquitlam 
  
Coquitlam Port Moody 
Delta Richmond 
Harrison Hot Springs Squamish 
Hope Surrey 
Kent Vancouver 
  
Langley City West Vancouver 
Langley District White Rock 
Maple Ridge  
Matsqui  
Mission  

   

   

Inland Service Area Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 
Armstrong Nelson 
Ashcroft Okanagan Falls 
Bear Lake Oliver 
Cache Creek 100 Mile House 
Castlegar 108 Mile House 
  
Chase 150 Mile House 
Chetwynd Osoyoos 
Christina Lake Oyama 
Clinton Peachland 
Coldstream Penticton  
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Inland Service Area 
(continued) 

Collettville Prince George 
Craigmont Princeton 
Falkland Quesnel 
Ferguson Lake Revelstoke 
Fruitvale Robson 
  
Gibralter Mines Rossland 
Grand Forks Salmo 
Greenlake Salmon Arm 
Greenwood Savona 
Hedley Shelley 
  
Hixon Sorrento 
Honeymoon Creek Spallumcheen 
Hudson's Hope Summerland 
Kamloops Trail 
Kelowna Vernon 
  
Keremeos Warfield 
Lac La Hache Westbank 
Lakeview Heights Westwold 
Logan Lake Williams Lake 
Lumby Winfield 
  
MacKenzie Woodsdale 
Merritt  
Midway  
Montrose  
Naramata  

   

   

Columbia Service 
Area 

Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 
Cranbrook Jaffray 
Creston Kimberley 
Elkford Sparwood 
Fernie Yahk 
Galloway  

   

   

Fort Nelson Service 
Area 

Means the areas including, but not limited to, the following locations 
and surrounding areas of 
 

 Fort Nelson  

 Prophet River  
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1. Application Requirements 

 

1.1 Requesting Services - A Person requesting FortisBC Energy 

 
(a) to provide Gas Service, 

 
(b) to provide a new Service Line, 

 
(c) to re-activate an existing Service Line, 

 
(d) to transfer an existing account, 

 
(e) to change the type of Service provided, or 

 
(f) to make alterations to an existing Service Line or Meter Set 

 
must apply to FortisBC Energy at any of its office locations in person, by mail, by 
telephone, by facsimile or by other electronic means. 

 

1.2 Required Documents - An applicant for 

 
(a) Residential Service may be required to sign an application and a Service 

Agreement provided by FortisBC Energy, 
 

(b) Commercial Service may be required to sign an application and a Service 
Agreement provided by FortisBC Energy, and 

 
(c) Service on other Rate Schedules must sign the applicable Service Agreement 

provided by FortisBC Energy. 
 

1.3 Separate Premises / Businesses - If an applicant is requesting Service from FortisBC 
Energy at more than one Premises, or for more than one separately operated business, 
the applicant will be considered a separate Customer for each of the Premises and 
businesses.  For the purposes of this provision, FortisBC Energy will determine whether or 
not any building contains one or more Premises or any business is separately operated. 

 

1.4 Required References - FortisBC Energy may require an applicant for Service to provide 
reference information and identification acceptable to FortisBC Energy. 
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1.5 Rental Premises - In the case of rental Premises, FortisBC Energy may 

 
(a) require an owner of rental Premises or its agent who wishes FortisBC Energy to 

contract directly with a Tenant to enter into an agreement with FortisBC Energy 
defining the responsibilities of the owner or agent for payment for Service to the 
Premises, 

 
(b) contract directly with the owner or agent of the rental Premises as a Customer of 

FortisBC Energy with respect to any or all Services to the Premises, or 
 

(c) contract directly with each Tenant as a Customer of FortisBC Energy. 
 

1.6 Refusal of Application - FortisBC Energy may refuse to accept an application for Service 
for any of the reasons listed in Section 23 (Discontinuance of Service and Refusal of 
Service). 
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2. Agreement to Provide Service 

 

2.1 Service Agreement - The agreement for Service between a Customer and FortisBC 
Energy will be 

 
(a) the oral or written application of the Customer which has been approved by 

FortisBC Energy and which is deemed to include the General Terms and 
Conditions, or 

 
(b) a Service Agreement signed by the Customer. 

 

2.2 Customer Status - A Person becomes a Customer of FortisBC Energy when FortisBC 
Energy 

 
(a) approves the Person's application for Service, or 

 
(b) provides Service to the Person. 

 
A Person who is being provided Service by FortisBC Energy but who has not applied for 
Service shall be served in accordance with these General Terms and Conditions. 

 

2.3 No Assignment / Transfer - A Customer may not transfer or assign an agreement for 
Service without the written consent of FortisBC Energy. 
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3. Conditions on Use of Service 

 

3.1 Authorized Consumption - A Customer must not increase the maximum rate of 
consumption of Gas delivered to it by FortisBC Energy from that which may be consumed 
by the Customer under the applicable Rate Schedule nor significantly change its 
connected load without the written approval of FortisBC Energy, which approval will not be 
unreasonably withheld. 

 

3.2 Unauthorized Sale / Supply / Use - Unless authorized in writing by FortisBC Energy, a 
Customer must not sell or supply Gas supplied to it by FortisBC Energy to other Persons 
or use Gas supplied to it by FortisBC Energy for any purpose other than as specified in 
the Service Agreement. 
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4. Rate Classification 

 

4.1 Rate Classification - Subject to Section 4.2 (a) (Special Contracts and Tariff 
Supplements), Customers may be served under any Rate Schedule for which they meet 
the applicability criteria as set out in the appropriate Rate Schedule. 

 

4.2 Special Contracts and Tariff Supplements - In exceptional circumstances, special 
contracts and tariff supplements may be negotiated between FortisBC Energy and the 
Customer and submitted for BCUC approval where 

 
(a) a minimum rate or revenue stream is required by FortisBC Energy to ensure that 

service to the Customer is economic; or 
 

(b) factors such as system by-pass opportunities exist or alternative fuel costs are 
such that a reduced rate is justified to keep the Customer on-system. 

 
 

4.3 Periodic Review - FortisBC Energy may 

 
(a) conduct periodic reviews of the quantity of Gas delivered and the rate of delivery of 

Gas to a Customer to determine which Rate Schedule applies to the Customer, 
and  

 
(b) change the Customer's charge to the appropriate charge, or 

 
(c) change the Customer to the appropriate Rate Schedule. 
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5. Application Fee and Charges 

 

5.1 Application Fee - An applicant for Service must pay the applicable application fee set out 
in the Standard Fees and Charges Schedule. 

 

5.2 Application Fee for Manifold Meters and Vertical Subdivisions - Where a new Service 
Line is required to serve more than one Customer at a Premises and the Service is 
provided with Gas meters connected to a meter manifold, the application fee for manifold 
meters set out in the Standard Fees and Charges Schedule will apply.  Where a new 
Service Header is required to serve a Vertical Subdivision, the application fee set out in 
the Standard Fees and Charges Schedule will apply. 

 

5.3 Waiver of Application Fee - The application fee 

 
(a) will be waived by FortisBC Energy if Service to a Customer is reactivated after it 

was discontinued for any of the reasons described in Section 13.2 (Right to 
Restrict), and 

 
(b) may be waived by FortisBC Energy if a Landlord requires Gas Service for a short 

period between the time a previous Tenant moves out and a new Tenant moves 
in. 

 

5.4 Reactivation Charges - If 

 
(a) Service is terminated 

 
(i) at the request of a Customer, or 

 
(ii) for any of the reasons described in Section 23 (Discontinuance of Service 

and Refusal of Service), or 
 

(iii) to permit Customers to make alterations to their Premises, and 
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(b) the same Customer or the spouse, employee, contractor, agent or partner of the 

same Customer requests reactivation of Service to the Premises within one Year, 
the applicant for reactivation must pay the greater of 

 
(i) the costs FortisBC Energy incurs in de-activating and re-activating the 

Service, or  
 

(ii) the sum of the minimum charges set out in the applicable Rate Schedule 
which would have been paid by the Customer between the time of 
termination and the time of reactivation of Service. 

 

5.5 Identifying Load or Premises Served by Meter Sets - If a Customer requests FortisBC 
Energy to identify the Meter Set that serves the Premises and/or load after the Meter Set 
was installed, the Customer will pay the cost FortisBC Energy incurs in re-identifying the 
Meter Set where  

 
(a) the Meter Set is found to be properly identified, or  

 
(b) the Meter Set is found to be improperly identified as a result of Customer activity, 

including 
 

(i) a change in the legal civic address of the Premises, 
 

(ii) renovating or partitioning the Premises, or 
 

(iii) rerouting Gas lines after the Delivery Point. 
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6. Security for Payment of Bills 

 

6.1 Security for Payment of Bills - If a Customer or applicant cannot establish or maintain 
credit to the satisfaction of FortisBC Energy, the Customer or applicant may be required to 
make a security deposit in the form of cash or an equivalent form of security acceptable to 
FortisBC Energy.  As security for payment of bills, all Customers in who have not 
established or maintained credit to the satisfaction of FortisBC Energy, may be required to 
provide a security deposit or equivalent form of security, the amount of which may not  

 
(a) be less than $50, and 

 
(b) exceed an amount equal to the estimate of the total bill for the two highest 

consecutive Months consumption of Gas by the Customer or applicant. 
 

6.2 Interest - FortisBC Energy will pay interest to a Customer on a security deposit at the rate 
and at the times specified in the Standard Fees and Charges Schedule.  Subject to 
Section 6.5, if a security deposit in whole or in part is returned to the Customer for any 
reason, FortisBC Energy will credit any accrued interest to the Customer's account at that 
time. 

 
No interest is payable 

 
(a) on any unclaimed deposit left with FortisBC Energy after the account for which it is 

security is closed, and 
 

(b) on a deposit held by FortisBC Energy in a form other than cash.  
 

6.3 Refund of Deposit - When the Customer pays the final bill, FortisBC Energy will refund 
any remaining security deposit plus any accrued interest or cancel the equivalent form of 
security.  

 

6.4 Unclaimed Refund - If FortisBC Energy is unable to locate the Customer to whom a 
security deposit is payable, FortisBC Energy will take reasonable steps to trace the 
Customer; but if the security deposit remains unclaimed 10 Years after the date on which 
it first became refundable, the deposit, together with any interest accrued thereon, 
becomes the absolute property of FortisBC Energy.  
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6.5 Application of Deposit - If a Customer's bill, including the Loan amount, is not paid when 
due, FortisBC Energy may apply all or any part of the Customer's security deposit or 
equivalent form of security and any accrued interest toward payment of the bill.  Even if 
FortisBC Energy applies the security deposit or calls on the equivalent form of security, 
FortisBC Energy may, under Section 23 (Discontinuance of Service and Refusal of 
Service), discontinue Service to the Customer for failure to pay for Service on time. 

 

6.6 Replenish Security Deposit - If a Customer's security deposit or equivalent form of 
security is called upon by FortisBC Energy towards paying an unpaid bill, the Customer 
must re-establish the security deposit or equivalent form of security before FortisBC 
Energy will reconnect or continue Service to the Customer. 

 

6.7 Failure to Pay - Failure to pay a security deposit or to provide an equivalent form of 
security acceptable to FortisBC Energy may, in FortisBC Energy's discretion, result in 
discontinuance or refusal of Service as set out in Section 23 (Discontinuance of Service 
and Refusal of Service). 

 

C/N 



FortisBC Energy Inc. General Terms and Conditions 
Section 7 

 

 

Order No.: G-28-11 Issued By:  Diane Roy, Director, Regulatory Affairs 
 
Effective Date: March 1, 2011 
 
BCUC Secretary: Original signed by E.M. Hamilton  Original Page 7-1 

 

7. Term of Service Agreement 

 

7.1 Initial Term for Residential and Commercial Service - If a Customer is being provided 
Residential or Commercial Service, the initial term of the Service Agreement  

 
(a) when a new Service Line is required will be one Year, or 

 
(b) when a Main Extension is required will be for a period of time fixed by FortisBC 

Energy not exceeding the number of Years used to calculate the revenue in the 
Main Extension economic test used in Section 12 (Main Extensions).  

 

7.2 Initial Term for Gas Service other than Residential or Commercial Service - If a 
Customer is being provided Gas Service other than Residential or Commercial Service, 
the initial term of the Service Agreement will be as specified in the Service Agreement or 
as specified in the appropriate Rate Schedule. 

 

7.3 Transfer to Residential or Commercial Service - If a Customer is being provided Gas 
Service other than Residential or Commercial Service and transfers to Residential or 
Commercial Service, the initial term of the Service Agreement will be determined by the 
criteria set out in Section 7.1 (Initial Term for Residential and Commercial Service).  A 
Customer may only transfer Service from one Rate Schedule to another Rate Schedule 
once a Year.  

 

7.4 Renewal of Agreement - Unless 

 
(a) the Service Agreement or the applicable Rate Schedule specifies otherwise,  

 
(b) the Service Agreement is terminated under Section 8 (Termination of Service 

Agreement),  
 

(c) a refund has been made under Section 9.2 (Refund of Charges), or 
 

(d) the Service Agreement is for Seasonal Service,  
 

the Service Agreement will be automatically renewed at the end of its initial term from 
Month to Month for Residential or Commercial Service, and from Year to Year for all other 
types of Gas Service. 
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8. Termination of Service Agreement 

 

8.1 Termination by Customer - Unless the Service Agreement or applicable Rate Schedule 
specifies otherwise, the Customer may terminate the Service Agreement after the end of 
the initial term by giving FortisBC Energy at least 48 Hours notice.  

 

8.2 Continuing Obligation - The Customer is responsible for, and must pay for, all Gas 
delivered to the Premises and is responsible for all damages to and loss of Meter Sets or 
other FortisBC Energy property on the Premises until the Service Agreement is 
terminated.  

 

8.3 Effect of Termination - The Customer is not released from any previously existing 
obligations to FortisBC Energy under the Service Agreement or under the Financing 
Agreement by terminating the Service Agreement. 

 

8.4 Sealing Service Line - After receiving a termination notice for a Premises and after a 
reasonable period of time during which a new Customer has not applied for Gas Service 
at the Premises, FortisBC Energy may seal off the Service Line to the Premises.  

 

8.5 Termination by FortisBC Energy - Unless the Service Agreement or applicable Rate 
Schedule specifies otherwise, FortisBC Energy may terminate the Service Agreement for 
any reason by giving the Customer at least 48 Hours written notice. 

 

C/N 
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9. Delayed Consumption 

 

9.1 Additional Charges - If a Customer has not consumed Gas 

 
(a) within 2 Months after the installation of the Service Line to the Customer's 

Premises, FortisBC Energy may charge the minimum charge for each billing 
period after that, and 

 
(b) within one Year after installation of the Service Line to the Customer's Premises, 

FortisBC Energy may charge the Customer the full cost of construction and 
installation of the Service Line and Meter Set less the total of the minimum 
charges billed to the Customer to that date.  

 

9.2 Refund of Charges - If a Customer who has paid the charges for a Service Line under 
Section 9.1(b) (Additional Charges) consumes Gas in the second Year after installation of 
the Service Line, FortisBC Energy will refund to the Customer the payments made under 
Section 9.1(b) (Additional Charges).  If a refund is made under Section 9.2 (Refund of 
Charges), the term of the Service Agreement will be one Year from the time the Customer 
begins consuming Gas.  
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10. Service Lines 

 

10.1 Provided Installation - If FortisBC Energy's Main is adjacent to the Customer's Premises, 
FortisBC Energy 

 
(a) will designate the location of the Service Lines on the Customer's Premises and 

determine the amount of space that must be left unobstructed around them, and 
 

(b) will install for Rate 1 and 2 Customers the Service Line from the Main to the Meter 
Set on the Customer's Premises at no additional cost to the Customer provided 

 
(i) the Service Line follows the route which is the most suitable to FortisBC 

Energy, 
 

(ii) the estimated direct cost of the Service Line does not exceed the Service 
Line Cost Allowance set out in the Standard Fees and Charges Schedule, 
and 

 
(iii) the distance from the front of the Customer's building or machinery to the 

meter does not exceed 1.5 metres; 
 

(c) will charge Rate 1 and 2 Customers for the estimated direct construction costs in 
excess of the Service Line Cost Allowance set out in the Standard Fees and 
Charges Schedule; 

 
(d) will perform an economic test for Rate 3 and larger Customers and for any 

Customers connecting to a Service Header including Vertical Subdivisions, and, 
when the Profitability Index of the test is less than 0.8, will charge the Customer a 
contribution sufficient to achieve a minimum Profitability Index of 0.8.  The 
economic test will be discounted cash flow test, similar to the economic test for 
Main Extensions set out in Section 12. 

 

10.2 Extended Installation - The Customer may make application to FortisBC Energy to 
extend the Service Line beyond that described in Section 10.1 (Provided Installation) part 
(b) (iii).  Upon approval by FortisBC Energy and agreement for payment by the Customer 
of the additional costs, FortisBC Energy will extend the Service Line only if it is on the 
route approved by FortisBC Energy.  
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10.3 Customer Requested Routing - If 

 
(a) FortisBC Energy's Main is adjacent to the Customer's Premises, and 

 
(b) the Customer requests that its piping or Service Line enter its Premises at a 

different point of entry or follow a different route from the point or route designated 
by FortisBC Energy,  

 
FortisBC Energy may charge the Customer for all additional costs as determined by 
FortisBC Energy to install the Service Line in accordance with the Customer's request. 

 

10.4 Temporary Service - A Customer applying for Temporary Service must pay FortisBC 
Energy in advance for the costs which FortisBC Energy estimates it will incur in the 
installation and subsequent removal of the facilities necessary to supply Gas to the 
Customer. 

 

10.5 Winter Construction - If an applicant or Customer applies for Service which requires 
construction when, in FortisBC Energy's opinion, frost conditions may exist, FortisBC 
Energy may postpone the required construction until the frost conditions no longer exist. 

 
If FortisBC Energy carries out the construction, the applicant or Customer may be 
required to pay all costs in excess of the Service Line Cost Allowance which are incurred 
due to the frost conditions. 

 

10.6 Additional Connections - If a Customer requests more than one Service connection to 
the Premises, on the same Rate Schedule, FortisBC Energy may install the additional 
Service Line and may charge the Customer the Application Fee set out in the Standard 
Fees and Charges Schedule, as well as the full cost (including overheads) for the Service 
Line installation.  FortisBC Energy will bill the additional Service Connection from a 
separate meter and account.  If the additional Service Connection is requested by a 
spouse, contractor, employee, agent or partner of the existing Customer, the same 
charges will apply. 

 

10.7 Easement Required - If an intervening property is located between the Customer's 
Premises and FortisBC Energy's Main, the Customer is responsible for the costs of 
obtaining an easement in favour of FortisBC Energy and in a form specified by FortisBC 
Energy, for the installation, operation and maintenance on the intervening property of all 
necessary facilities for supplying Gas to the Customer. 
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10.8 Ownership - FortisBC Energy owns the entire Service Line from the Main up to and 
including the Meter Set, whether it is located inside or outside the Customer's Premises.  

 

10.9 Maintenance - FortisBC Energy will maintain the Service Line. 

 

10.10 Supply Cut Off - If the supply of Gas to a Customer's Premises is cut off for any reason, 
FortisBC Energy is not required to remove the Service Line from the Customer's property 
or Premises. 

 

10.11 Damage Notice - The Customer must advise FortisBC Energy immediately of any 
damage occurring to the Service Line. 

 

10.12 Prohibition - A Customer must not construct any permanent structure over a Service Line 
or install any air intake openings or sources of ignition which contravene government 
regulations, codes or FortisBC Energy policies.  

 

10.13 No Unauthorized Changes - No changes, extensions, connections to or replacement of, 
or disconnection from FortisBC Energy's Mains or Service Lines, shall be made except by 
FortisBC Energy's authorized employees, contractors or agents or by other Persons 
authorized in writing by FortisBC Energy. Any change in the location of an existing Service 
Line 

 
(a) must be approved in writing by FortisBC Energy, and 

 
(b) will be made at the expense of the Customer if the change is requested by the 

Customer or necessitated by the actions of the Customer. 
 

10.14 Site Preparation - The Customer will be responsible for all necessary site preparation 
including but not limited to clearing building materials, construction waste, equipment, soil 
and gravel piles over the proposed service line route to the standards established by 
FortisBC Energy.  FortisBC Energy may recover any additional costs associated with 
delays or site visits necessitated by inadequate or substandard site preparation by the 
Customer. 
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11. Meter Sets & Metering 

 

11.1 Installation - In order to bill the Customer for Gas delivered, FortisBC Energy will install 
one or more Meter Sets on the Customer's Premises.  Unless approved by FortisBC 
Energy, all Meter Sets will be located outside the Customer's Premises at locations 
designated by FortisBC Energy. 

 

11.2 Measurement - The quantity of Gas delivered to the Premises will be metered using 
apparatus approved by Consumer and Corporate Affairs Canada.  The amount of Gas 
registered by the Meter Set during each billing period will be converted to Gigajoules in 
accordance with the Electricity and Gas Inspection Act and rounded to the nearest one-
tenth of a Gigajoule. 

 

11.3 Testing Meters - If a Customer applies for the testing of a Meter Set and 

 
(a) the Meter Set is found to be recording incorrectly, the cost of removing, replacing 

and testing the meter will be borne by FortisBC Energy subject to Section 24.4 
(Responsibility for Meter Set), and 

 
(b) if the testing indicates that the Meter Set is recording correctly, as defined by the 

Electricity and Gas Inspection Act, the Customer must pay FortisBC Energy for the 
cost of removing, replacing and testing the Meter Set as set out in the Standard 
Fees and Charges Schedule.  

 

11.4 Defective Meter Set - If a Meter Set ceases to register, FortisBC Energy will estimate the 
volume of Gas delivered to the Customer according to the procedures set out in Section 
16.6 (Incorrect Register). 

 

11.5 Protection of Equipment - The Customer must take reasonable care of and protect all 
Meter Sets and related equipment on the Customer's Premises.  The Customer's 
responsibility for expense, risk and liability with respect to all Meter Sets and related 
equipment is set out in Section 24.4 (Responsibility for Meter Set). 

 

11.6 No Unauthorized Changes - No Meter Sets or related equipment will be installed, 
connected, moved or disconnected except by FortisBC Energy's authorized employees, 
contractors or agents or by other Persons with FortisBC Energy's written permission. 
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11.7 Removal of Meter Set - At the termination of a Service Agreement, FortisBC Energy may 
disconnect or remove a Meter Set from the Premises if a new Customer is not expected to 
apply for Service for the Premises within a reasonable time.  

 

11.8 Customer Requested Meter Relocation or Modifications - Any change in the location 
of a Meter Set or related equipment, or any modifications to the Meter Set, including 
automatic and/or remote meter reading 

 
(a) must be approved by FortisBC Energy in writing, and 

 
(b) will be made at the expense of the Customer if the change or modification is 

requested by the Customer or necessitated by the actions of the Customer.  If any 
of the changes to the Meter Set or related equipment require FortisBC Energy to 
incur ongoing incremental operating and maintenance costs, FortisBC Energy may 
recover these costs from the Customer through a Monthly charge. 

 

11.9 Meter Set Consolidations - A Customer who has more than one Meter Set at the same 
Premises or adjacent Premises may apply to FortisBC Energy to consolidate its Meter 
Sets.  If FortisBC Energy approves the Customer’s application, the Customer will be 
charged the value for all plant abandoned except for Meter Sets that are removed to 
facilitate Meter Set consolidations.  In addition, the Customer will be charged FortisBC 
Energy’s full costs, including overheads, for any abandonment, Meter Set removal and 
alteration downstream of the new Meter Set.  If a new Service Line is required, FortisBC 
Energy will charge the Customer the Application Fee.  In addition, the Customer will be 
required to sign a release waiving FortisBC Energy’s liability for any damages should the 
Customer decide to re-use the abandoned plant downstream of the new Meter Set. 

 

11.10 Delivery Pressure - The normal Delivery Pressure is 1.75 kPa.  FortisBC Energy may 
charge Customers who require Delivery Pressure at other than the normal Delivery 
Pressure the additional costs associated with providing other than the normal Delivery 
Pressure. 

 

11.11 Customer Requested Mobile Service - The Customer will be charged the cost of 
providing temporary mobile Gas Service if the request for such service is made by or 
brought on by the actions of the Customer. 

 



FortisBC Energy Inc. General Terms and Conditions 
Section 12 

 

 

Order No.: G-28-11 Issued By:  Diane Roy, Director, Regulatory Affairs 
 
Effective Date: March 1, 2011 
 
BCUC Secretary: Original signed by E.M. Hamilton  Original Page 12-1 

 

12. Main Extensions 

 

12.1 System Expansion - FortisBC Energy will make extensions of its Gas distribution system 
in accordance with system development requirements.  

 

12.2 Ownership - All extensions of the Gas distribution system will remain the property of 
FortisBC Energy.  

 

12.3 Economic Test - All applications to extend the Gas distribution system to one or more 
new Customers will be subject to an economic test approved by the British Columbia 
Utilities Commission.  The economic test will be a discounted cash flow analysis of the 
projected revenue and costs associated with the Main Extension.  The Main Extension will 
be deemed to be economic and will be constructed if the results of the economic test 
indicate a Profitability Index of 0.8 or greater for an individual main extension.  

 

12.4 Revenue - The projected revenue to be used in the economic test will be determined by 
FortisBC Energy by 

 
(a) estimating the number of Customers to be served by the Main Extension; 

 
(b) establishing consumption estimates for each Customer;  

 
(c) projecting when the Customer will be connected to the Main Extension; and 

 
(d) applying the appropriate revenue margins for each Customer's consumption.  

 
The revenue projection will take into consideration the estimated number and type of Gas 
appliances used and the effect variations in weather conditions throughout the applicable 
Service Area have on consumption.  Customers who intend to install both high efficiency 
gas fired space (namely an Energy Star rated furnace or boiler) and water heating 
appliances (tankless water heaters, or water heaters with efficiency rating of 78 percent or 
greater), will receive a credit of 10 percent of the volume otherwise used for both 
appliances.  Customers who intend to install both high efficiency gas fired space and 
water heating appliances and attain a minimum of LEEDTM (Leadership in Energy and 
Environmental Design) General Certification will receive a credit of 15 percent of the 
volume otherwise used for both.  In addition, the projected revenue from Application Fees 
will be included.  Only those Customers expected to connect to the Main Extension within 
5 Years of its completion will be considered.  
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12.5 Costs - The total costs to be used in the economic test include, without limitation 

 
(a) the full labour, material, and other costs necessary to serve the new Customers 

including Mains, Service Lines, Meter Sets and any related facilities such as 
pressure reducing stations and pipelines; 

 
(b) the appropriate allocation of FortisBC Energy's overheads associated with the 

construction of the Main Extension;  
 

(c) the incremental operating and maintenance expenses necessary to serve the 
Customers; and 

 
(d) an allocation of system improvement costs. 

 
In addition to the costs identified, the economic test will include applicable taxes and the 
appropriate return on investment as approved by the British Columbia Utilities 
Commission.  

 
In cases where a larger Gas distribution Main is installed to satisfy future requirements, 
the difference in cost between the larger Main and the smaller Main necessary to serve 
the Customers supporting the application may be eliminated from the economic test.  

 

12.6 Contributions in Aid of Construction - If the economic test results indicate a Profitability 
Index of less than 0.8, the Main Extension may proceed provided that the shortfall in 
revenue is eliminated by contributions in aid of construction by the Customers to be 
served by the Main Extension, their agents or other parties, or if there are non-financial 
factors offsetting the revenue shortfall that are deemed to be acceptable by the British 
Columbia Utilities Commission.  

 
FortisBC Energy may finance the contributions in aid of construction for Customers.  
Contributions of less than $100 per Customer may be waived by FortisBC Energy.  

 

12.7 Contributions Paid by Connecting Customers - The total required contribution will be 
paid by the Customers connecting at the time the Main Extension is built.  FortisBC 
Energy will collect contributions from all Customers connecting during the first five Years 
after the Main Extension is built.  As additional contributions are received from Customers 
connecting to the main extension, partial refunds will be made to those Customers who 
had previously made contributions.  At the end of the fifth Year, all Customers will have 
paid an equal contribution, after reconciliation and refunds. 

 
For larger Main Extension projects, FortisBC Energy may use the Main Extension 
Contribution Agreement for initial contributions.  Customers will be billed the contribution 
amount after the Main Extension is built.  
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12.8 Refund of Contributions - A review will be performed annually, or more often at the 
Company's discretion, to determine if a refund is payable to all Customers who have 
contributed to the extension.  

 
If the review of contributions indicates that refunds are due, 

 
(a) individual refunds greater than $100 will be paid at the time of the review;  

 
(b) individual refunds less than $100 will be held until a subsequent review increases 

the refund payable over $100, or until the end of the five-Year contributory period;  
 

(c) no interest will be paid on contributions that are subsequently refunded;  
 

(d) the total amount of refunds issued will not be greater than the original amount of 
the contribution; and 

 
(e) if, after making all reasonable efforts, FortisBC Energy is unable to locate a 

Customer who is eligible for a refund, the Customer will be deemed to have 
forfeited the contribution refund and the refund will be credited to the other 
Customers who contributed towards the Main Extension. 

 

12.9 Extensions to Contributory Extensions - When a Main Extension is attached to an 
existing contributory Main Extension within the five-Year contributory period for the 
existing extension, the new extension will be evaluated using the Main Extension Test to 
determine whether a contribution is required.  A prorated portion of the total contribution 
for the existing contributory extension will be assigned to the new extension on the basis 
of expected use, point of connection, and other factors.  Any contributions toward the cost 
of the existing extension from Customers on the new extension will be used to provide 
partial refunds to the contributing Customers on the existing extension.  The total refunds 
issued will not exceed the total amount of contributions paid by Customers on the existing 
extension. 

 

12.10 Security - In those situations where the financial viability of a Main Extension is uncertain, 
FortisBC Energy may require a security deposit in the form of cash or an equivalent form 
of security acceptable to FortisBC Energy. 
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12A. Alternative Energy Extensions 

 

12A.1 System Expansion - FortisBC Energy will make extensions to the FortisBC Energy 
System using technology that produces alternative energy, in accordance with the 
provisions of this section.  The alternative energy extensions include geo-exchange, solar-
thermal and district energy systems which are described below: 

 
Geo-exchange systems, also referred to as geo-thermal systems, earth exchange 
systems or ground and water source heat pumps, utilize the latent heat energy contained 
in near surface layers of the earth, ground water and surface water.  A subsurface piping 
system contains a liquid that absorbs heat from the surrounding material and delivers it to 
a central heat exchanger.  High efficiency heat pumps convert this latent energy into hot 
water or steam contained in a separate piping system that can then deliver the heat 
energy to where it is required for space heating and hot water uses.  Centralized 
equipment is usually contained within specifically designed mechanical room that serves 
the entire development.  The heat exchanger is reversed to provide space cooling, 
removing heat from the building(s) and returning it to the subsurface substrate. 
 
Solar-thermal water heating systems, also called solar hybrid water heating systems, are 
a system of solar collection tubes and piping capture heat energy from the suns rays and 
deliver it to a central heat exchanger, where it is converted to domestic hot water and 
distributed in a manner similar to that described above for geo-exchange systems.  The 
solar collection tubes are located outside the building or buildings, typically on the roof, 
while centralized equipment is again housed in a specifically designed mechanical room. 
 
District energy systems employ a range of energy technologies and sources to deliver 
piped heating (steam or hot water) and/or cooling (cool water) to multiple buildings and 
customers within a neighbourhood from a central plant location or locations. 

 

12A.2 Ownership - All alternative energy extensions will remain the property of FortisBC 
Energy.  

 

12A.3 Cost of Service Model - All applications by Customers for service using an alternative 
energy extension will be subject to review using a cost of service model.  The cost of 
service model will determine the rate that a customer will pay for the service associated 
with the alternative energy extension.  Service will be provided under the terms and 
conditions of the Service Agreement between FortisBC Energy and the Customer. 
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12A.4 Projected Energy Consumption/Number of Customers - The projected energy 
consumption and number of customers to be used in the cost of service model will be 
determined by FortisBC Energy by 

 
(a) estimating the number of Customers to be served by the alternative energy 

extension; 
 

(b) if applicable, establishing consumption estimates for each Customer; and 
 

(c) projecting when the Customer will be connected to the alternative energy 
extension. 

 
If applicable, the projection will take into consideration the estimated number and type of 
thermal appliances used and the effect variations in weather conditions throughout the 
applicable Service Area have on consumption.  All Customers expected to connect to the 
alternative energy extension will be considered in the cost of service model.   

 

12A.5 Costs - The total costs to be used in the cost of service model include, without limitation 

 
(a) the full labour, material, and other costs necessary to serve the new Customers 

less any contributions in aid of construction by the Customers or third parties, 
grants, tax credits, or non-financial factors offsetting the full costs that are deemed 
to be acceptable by the British Columbia Utilities Commission; 

 
(b) the appropriate allocation of FortisBC Energy's overheads associated with the 

construction of the alternative energy extension;  
 

(c) depreciation expense related to the capital equipment associated with the 
alternative energy extension; and 

 
(d) the incremental operating and maintenance expenses necessary to serve the 

Customers. 
 

In addition to the costs identified, the cost of service model will include applicable taxes 
and the appropriate return on investment as approved by the British Columbia Utilities 
Commission.  
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12B. Vehicle Fueling Stations 

 

12B.1 Compression and Dispensing Service for Compressed Natural Gas (CNG) Fueling 
and Fuel Storage and Dispensing Service for Liquefied Natural Gas (LNG) Fueling – 
FortisBC Energy will provide CNG and LNG Services to vehicles in accordance with the 
provisions of this section.  

 
CNG or LNG Service will be provided under the terms and conditions of a Service 
Agreement between FortisBC Energy and the Customer.  The Service Agreement must 
comply with the provisions of this Section of the General Terms and Conditions. 
 
The CNG and LNG Services are described below: 

 
CNG Service will typically consist of:  

 
(a) installing and maintaining a CNG fueling station, including, but not limited to, the 

compression, gas dryer /dehydrator, high pressure storage, dispensing equipment; 
and  
 

(b) dispensing of compressed natural gas.  
 

LNG Service will typically consist of:  
 

(a) transport and delivery of the LNG from FortisBC Energy’s LNG facilities to the 
Customer premises by LNG tankers, the service charge for which will be 
determined pursuant to Rate Schedule 16;  
 

(b) installing and maintaining an LNG fueling station, including, but not limited to, the 
storage, vaporizer, pump, dispensing equipment; and 
 

(c) dispensing of liquefied natural gas.  
 

12B.2 Ownership - All CNG and LNG fueling stations, temporary or permanent, will remain the 
property of FortisBC Energy, regardless of whether they are located on the customer’s 
property.  The ownership includes all components of the fueling station(s). 
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12B.3 Cost of Service Recovery - Customers will be charged a “take-or-pay” rate (i.e. minimum 
contract demand) under the Service Agreement that recovers the present value of the 
cost of service associated with provision of CNG or LNG Service over the term of the 
Service Agreement, as calculated pursuant to section 12B.4, where the minimum contract 
demand stipulated in the Service Agreement is the forecast consumption based on the 
forecast number of vehicles served by the vehicle fueling station.   

 

12B.4 Calculation of Cost of Service – The total costs to be used in determining the cost of 
service to be recovered from the Customer under the Service Agreement include, without 
limitation 

 
(a) the actual capital investment  in the fueling station including any associated labour, 

material, and other costs necessary to serve the Customer, less any contributions 
in aid of construction by the Customer or third parties, grants, tax credits or non-
financial factors offsetting the full costs that are deemed to be acceptable by the 
British Columbia Utilities Commission; 

 
(b) depreciation and net negative salvage rates and expense related to the capital 

assets associated with the vehicle fueling station;  
 

(c) all operating and maintenance expenses, with no adjustment for capitalized 
overhead, necessary to serve the Customer , escalated annually by British 
Columbia CPI  inflation rates as published by BC Stats monthly; and  

 
(d) an allowance for overhead and marketing costs relating to developing NGV 

Fueling Station Agreements to be recovered from the Customer. 
 

In addition to the costs identified, the cost of service recovery will include applicable 
property and incomes taxes and the appropriate return on rate base as approved by the 
British Columbia Utilities Commission for FortisBC Energy. 

 

12B.5 Customer’s Obligation at the Expiration of Initial Term of the Service Agreement - If, 
at the expiry of the initial term of an executed Service Agreement, the Customer does not 
wish to renew the Service Agreement, the Customer can terminate the Service Agreement 
provided the Customer agrees to pay any unrecovered capital costs (including the positive 
or negative salvage value) associated with the fueling stations, or agrees to similar 
provisions that permit recovery from the Customer of the remaining un-depreciated capital 
costs of the fueling station.  Examples of such provisions include, but are not limited to, 
adjusting the contract rate or adjusting the contract term. 

 
 
 



FortisBC Energy Inc. General Terms and Conditions 
Section 13 

 

 

Order No.: G-28-11 Issued By:  Diane Roy, Director, Regulatory Affairs 
 
Effective Date: March 1, 2011 
 
BCUC Secretary: Original signed by E.M. Hamilton  Original Page 13-1 

 

13. Interruption of Service 

 

13.1 Regular Supply - FortisBC Energy will use its best efforts to provide the constant delivery 
of Gas and the maintenance of unvaried pressures. 

 

13.2 Right to Restrict - FortisBC Energy may require any of its Customers, at all times or 
between specified Hours, to discontinue, interrupt or reduce to a specified degree or 
quantity, the delivery of Gas for any of the following purposes or reasons: 

 
(a) in the event of a temporary or permanent shortage of Gas, whether actual or 

perceived by FortisBC Energy, 
 

(b) in the event of a breakdown or failure of the supply of Gas to FortisBC Energy or of 
FortisBC Energy's Gas storage, distribution, or transmission systems, 

 
(c) in order to comply with any legal requirements, 

 
(d) in order to make repairs or improvements to any part of FortisBC Energy's Gas 

distribution, storage or transmission systems, 
 

(e) in the event of fire, flood, explosion or other emergency in order to safeguard 
Persons or property against the possibility of injury or damage.  

 

13.3 Notice - FortisBC Energy will, to the extent practicable, give notice of its requirements and 
removal of its requirements under Section 13.2 (Right to Restrict) to its Customers by 

 
(a) newspaper, radio or television announcement, or 

 
(b) notice in writing that is 

 
(i) sent through the mail to the Customer's billing address, 

 
(ii) left at the Premises where Gas is delivered, 

 
(iii) served personally on a Customer, or 

 
(iv) sent by facsimile or other electronic means to the Customer, or 

 
(c) oral communication.  
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13.4 Failure to Comply - If, in the opinion of FortisBC Energy, a Customer has failed to 
comply with any requirement under Section 13.2 (Right to Restrict), FortisBC Energy may, 
after providing notice to the Customer in the manner specified in Section 13.3 (Notice), 
discontinue Service to the Customer. 
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14. Access to Premises and Equipment 

 

14.1 Access to Premises - FortisBC Energy must have a right of entry to the Customer's 
Premises.  The Customer must provide free access to its Premises at all reasonable times 
to FortisBC Energy' authorized employees, contractors and agents for the purpose of 
reading, testing, repairing or removing meters and ancillary equipment, turning Gas on or 
off, completing system leakage surveys, stopping leaks, examining pipes, connections, 
fittings and appliances and reviewing the use made of Gas delivered to the Customer, or 
for any other related purpose which FortisBC Energy requires. 

 

14.2 Access to Equipment - The Customer must provide clear access to FortisBC Energy's 
equipment.  The equipment installed by FortisBC Energy on the Customer's Premises will 
remain the property of FortisBC Energy and may be removed by FortisBC Energy upon 
termination of Service. 
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15. Promotions and Incentives 

 

15.1 Promotion of Gas Appliances - FortisBC Energy may promote, sell, rent, lease, or 
finance natural Gas vehicle equipment, Gas appliances and related accessories and 
services on a cash or finance plan basis and make reasonable charges for these 
Services. 
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15A. On-Bill Financing Pilot Program 

 

15A.1 Financing Program – Pursuant to section 17.1 of the Clean Energy Act and the 
Improvement Financing Regulation, for a two-year period beginning November 1, 2012 
and ending November 1, 2014, FortisBC Energy offers a Loan to eligible Customers 
located in the Regional District of Okanagan-Similkameen, excluding the City of Penticton 
and the District of Summerland for the energy efficiency improvement to an eligible 
Premises, or a part of an eligible Premises.    

 

15A.2 Eligible Customers - In order to be eligible for the Loan, the Customer must:  

 
(a) receive or will receive Service from FortisBC Energy; 

(b) have paid on or before the due date, all FortisBC Energy bills issued during 

the twelve month period preceding the date of the application for the Loan; 

(c) as of the date for applying for the Loan, have a credit rating of at least 650 on 

the Equifax Beacon rating system (i.e. a credit rating of 650 or higher); and  

(d) be the lawful owner of an eligible Premises evidenced by a copy of the Land 

Title Certificate.   

If the copy of the Land Title Certificate is not available, the Customer must give 

consent to FortisBC Energy to conduct a search of the Land Title Office to verify 

ownership. 

 

15A.3 Eligible Premises – The Loan is for improving energy efficiency to a Premises, or 

part of a Premises that is a residential building of three stories or less that occupies 

no more than 600 square meters of ground service, is habitable all Year and is: 

 
(e) a detached home; 

(f) a building that is part of a complex of side-by-side attached buildings; or 

(g) a mobile home on a permanent foundation. 

 

15A.4 Eligible Energy Efficiency Improvements - The energy efficiency improvements 

to a Premises or a part of a Premises eligible for the Loan must  

(a) fall into one of the following categories: 

(i) air sealing; 

(ii) mechanical ventilation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

N 



FortisBC Energy Inc. General Terms and Conditions 
Section 15A 

 

 

Order No.:  Issued By:  Diane Roy, Director, Regulatory Affairs 
 
Effective Date:  
 

BCUC Secretary:   Original Page 15A-2 
 

(iii) attic insulation; 

(iv) exterior wall insulation;  

(v) basement, crawlspace and header insulation; 

(vi) primary method of heating occupied space; 

(vii) domestic hot water heating; or 

(viii) window and door replacement; and 

 

(b) be a qualified retrofit measure under the Ministry of Energy, Mines and Natural 

Gas LiveSmart BC program. 

 

15A.5 Energy Report – To be eligible for the Loan, the improvements specified in Section 15A.4 
must be recommended in an energy report respecting the eligible Premises or the part of 
the Premises. The energy report must be completed and signed by a qualified energy 
advisor no more than eighteen calendar months before the date of the Financing 
Agreement.  A qualified energy advisor is certified as such by Natural Resources Canada 
and employed by or under contract with a service organization licenced by Natural 
Resources Canada to perform EnerGuide Rating System evaluations.   
 

15A.6 Application for Loan – A Customer may apply for the Loan to FortisBC Inc. in the 
same way as applying for Services with FortisBC Inc. under section 2.1 of FortisBC Inc.’s 
Terms and Conditions.   Applications for a Loan may be made via the Company’s contact 
center or online at www.fortisbc.com, or by other means acceptable to the Company. The 
applicable application fee is set forth in the Standard Fees and Charges Schedule.  The 
number of Customers eligible to receive the Loan will be limited and the determination of 
eligibility will be made by FortisBC Energy in its sole discretion, acting reasonably.  
FortisBC Energy reserves the right to deny a Loan to a Customer should FortisBC Energy 
determine that the terms and conditions for the On-Bill Financing Pilot Program and/or the 
provisions of the Improvement Financing Regulations are not met. 
 

15A.7 Financing Agreement Term – The Customer must sign the applicable Financing 
Agreement provided by FortisBC Energy. The Financing Agreements under the On-Bill 
Financing Pilot Program have a term of ten Years. 
 

15A.8 Principal Loan Amount – Available Loan amounts under the On-Bill Financing Pilot 
Program are limited to a minimum principal amount of $1,000 and a maximum principal 
amount of $10,000 per Premises.  The Loan shall be paid in 120 equal monthly 
instalments. 
 

15A.9 Interest Rate - The interest charged by FortisBC Energy on the principal amount of the 
Loan does not exceed 4.5 annual percentage.   
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15A.10 Completion of Improvements – The energy efficiency improvements must be completed  

(a) by the owner of the Premises or a part of the Premises or by a “qualified 

person” as defined in the Improvement Financing Regulation; and  

(b) within six calendar months of the date FortisBC Energy approves the 

application for the Loan. 

 
Failure to complete improvements as specified herein may result in withdrawal of the 
approval for the Loan or termination of the Financing Agreement. 
 

15A.11 Right to Inspect – FortisBC Energy has the right to inspect the Premises or the part of 
the Premises subject to the Financing Agreement at a reasonable time up to 36 calendar 
months after the completion of the improvements. 
 

15A.12 Transferability - Subject to FortisBC Energy’s written consent, the Customer may 
transfer the Financing Agreement upon the sale of the Premises or the part of the 
Premises subject to the Financing Agreement to a new owner provided the new owner 
must: 

(a) meet all eligibility requirements established herein;  

(b) be approved by FortisBC Energy; and 

(c) sign a Notice of Transfer provided in the Improvement Financing Regulation as a 
schedule. 

 
Should the new owner not meet the eligibility requirements or should the new owner not 
be approved by FortisBC Energy, the balance of the Loan amount due under the 
Financing Agreement must paid in full, including applicable interest amounts.   

 
15A.13 Discharge of Loan - The Customer’s obligations under the Financing Agreement are not 

discharged until 

(a) the full amount payable under the Financing Agreement is paid; or 

(b) the Financing Agreement is transferred as specified under Section 15A.12. 

 
15A.14 Termination of Program – FortisBC Energy may terminate the On-Bill Financing Pilot 

Program at any time and without notice subject to the provisions of the Clean Energy Act 
[SBC 2010], c. 22 and any regulations promulgated thereunder.  Notwithstanding the 
foregoing, all Financing Agreements and obligations thereunder duly entered into under 
the On-Bill Financing Pilot Program up to the date of termination shall survive such 
termination.  
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16. Billing 

 

16.1 Basis for Billing - FortisBC Energy will bill the Customer in accordance with the 
Customer's Service Agreement, the Rate Schedule under which the Customer is provided 
Service, and the fees and charges contained in the General Terms and Conditions.   

The Customer’s payment due under the Financing Agreement under the On-Bill Financing 
Pilot Program, if any, will be billed by FortisBC Inc., will be shown on the Customer’s bill 
for electricity services, and should be treated and paid as part of the Customer’s bill for 
electricity services.   

 

16.2 Meter Measurement - FortisBC Energy will measure the quantity of Gas delivered to a 
Customer using a Meter Set and the starting point for measuring delivered quantities 
during each billing period will be the finishing point of the preceding billing period. 

 

16.3 Multiple Meters - Gas Service to each Meter Set will be billed separately for Customers 
who have more than one Meter Set on their Premises. 

 

16.4 Estimates - For billing purposes, FortisBC Energy may estimate the Customer's meter 
readings if, for any reason, FortisBC Energy does not obtain a meter reading. 

 

16.5 Estimated Final Reading - If a Service Agreement is terminated under Section 8.1 
(Termination by Customer), FortisBC Energy may estimate the final meter reading for final 
billing. 

 

16.6 Incorrect Register - If any Meter Set has failed to measure the delivered quantity of Gas 
correctly, FortisBC Energy may estimate the meter reading for billing purposes, subject to 
Section 19 (Back-Billing). 

 

16.7 Bills Issued - FortisBC Energy may bill a Customer as often as FortisBC Energy 
considers necessary but generally will bill on a Monthly basis. 

 

16.8 Bill Due Dates - The Customer must pay FortisBC Energy's bill for Service on or before 
the due date shown on the bill which will be 

 

(a) the first business Day after the twenty-first calendar Day following the billing date, 
or 

 

(b) such other period as may be agreed upon by the Customer and FortisBC Energy. 
 

16.9 Historical Billing Information - Customers who request historical billing information may 
be charged the cost of processing and providing the information. 

 

 

C/N 
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17. Thermal Energy 

 

17.1 All references to Gas shall be deemed to include a reference to Thermal Energy.  For 
example, Gas Service shall be deemed to include the delivery of Thermal Energy through 
a Meter Set.  Notwithstanding the foregoing, the meaning of Gas Distribution System shall 
be deemed not to include a hydronic heating system that delivers energy to Residential 
Customers but shall include the meters that measure the amount of energy by Residential 
Customers in a Vertical Subdivision. 
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18. Section Reserved for Future Use  

 
[Intentionally deleted] 
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19. Back-Billing 

 

19.1 When Required - FortisBC Energy may, in the circumstances specified herein, charge, 
demand, collect or receive from its Customers in respect of a regulated Service rendered 
hereunder a greater or lesser compensation than that specified in the subsisting 
schedules applicable to that Service. 

 
In the case of a minor adjustment to a Customer's bill, such as an estimated bill or an 
equal payment plan billing, such adjustments do not require back-billing treatment to be 
applied.  

 

19.2 Definition - Back-billing means the rebilling by FortisBC Energy for Services rendered to 
a Customer because the original billings are discovered to be either too high (over-billed) 
or too low (under-billed).  The discovery may be made by either the Customer or FortisBC 
Energy, and may result from the conduct of an inspection under provisions of the federal 
statute, the Electricity and Gas Inspection Act ("EGI Act").  The cause of the billing error 
may include any of the following non-exhaustive reasons or combination thereof:  

 
(a) stopped meter 

 
(b) metering equipment failure 

 
(c) missing meter now found 

 
(d) switched meters 

 
(e) double metering 

 
(f) incorrect meter connections 

 
(g) incorrect use of any prescribed apparatus respecting the registration of a meter 

 
(h) incorrect meter multiplier 

 
(i) the application of an incorrect rate 

 
(j) incorrect reading of meters or data processing 

 
(k) tampering, fraud, theft or any other criminal act.  
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19.3 Application of Act - Whenever the dispute procedure of the EGI Act is invoked, the 
provisions of that Act apply, except those which purport to determine the nature and 
extent of legal liability flowing from metering or billing errors.  

 

19.4 Billing Basis - Where metering or billing errors occur and the dispute procedure under 
the EGI Act is not invoked, the consumption and demand will be based upon the records 
of FortisBC Energy for the Customer, or the Customer's own records to the extent they 
are available and accurate, or if not available, reasonable and fair estimates may be made 
by FortisBC Energy.  Such estimates will be on a consistent basis within each Customer 
class or according to a contract with the Customer, if applicable. 

 

19.5 Tampering / Fraud - If there are reasonable grounds to believe that the Customer has 
tampered with or otherwise used FortisBC Energy's Service in an unauthorized way, or 
there is evidence of fraud, theft or other criminal acts, or if a reasonable Customer should 
have known of the under-billing and failed to promptly bring it to the attention of FortisBC 
Energy, then the extent of back-billing will be for the duration of the unauthorized use, 
subject to the applicable limitation period provided by law, and the provisions of Sections 
19.8 (Under-Billing) to 19.11 (Changes in Occupancy), below, do not apply. 

 
In addition, the Customer is liable for the direct (unburdened) administrative costs incurred 
by FortisBC Energy in the investigation of any incident of tampering, including the direct 
costs of repair, or replacement of equipment. 

 
Under-billing resulting from circumstances described above will bear interest at the rate 
normally charged by FortisBC Energy on unpaid accounts from the date of the original 
under-billed invoice until the amount under-billed is paid in full.  

 

19.6 Remedying Problem - In every case of under-billing or over-billing, the cause of the error 
will be remedied without delay, and the Customer will be promptly notified of the error and 
of the effect upon the Customer's ongoing bill.  

 

19.7 Over-billing - In every case of over-billing, FortisBC Energy will refund to the Customer 
all money incorrectly collected for the duration of the error, subject to the applicable 
limitation period provided by law.  Simple interest, computed at the short-term bank loan 
rate applicable to FortisBC Energy on a Monthly basis, will be paid to the Customer. 
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19.8 Under-billing - Subject to Section 19.5 (Tampering / Fraud), above, in every case of 
under-billing, FortisBC Energy will back-bill the Customer for the shorter of 

 
(a) the duration of the error; or 

 
(b) six Months for Residential or Commercial Service; and 

 
(c) one Year for all other Customers or as set out in a special or individually 

negotiated contract with FortisBC Energy.  
 

19.9 Terms of Repayment - Subject to Section 19.5 (Tampering / Fraud), above, in all cases 
of under-billing, FortisBC Energy will offer the Customer reasonable terms of repayment.  
If requested by the Customer, the repayment term will be equivalent in length to the back-
billing period.  The repayment will be interest free and in equal instalments corresponding 
to the normal billing cycle.  However, delinquency in payment of such instalments will be 
subject to the usual late payment charges.  

 

19.10 Disputed Back-bills - Subject to Section 19.5 (Tampering / Fraud), above, if a Customer 
disputes a portion of a back-billing due to under-billing based upon either consumption, 
demand or duration of the error, FortisBC Energy will not threaten or cause the 
discontinuance of Service for the Customer's failure to pay that portion of the back-billing, 
unless there are no reasonable grounds for the Customer to dispute that portion of the 
back-billing.  The undisputed portion of the bill shall be paid by the Customer and 
FortisBC Energy may threaten or cause the discontinuance of Service if such undisputed 
portion of the bill is not paid. 

 

19.11 Changes in Occupancy - Subject to Section 19.5 (Tampering / Fraud), above, back-
billing in all instances where changes of occupancy have occurred, FortisBC Energy will 
make a reasonable attempt to locate the former Customer.  If, after a period of one Year, 
such Customer cannot be located, the applicable over or under billing will be cancelled. 
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20. Equal Payment Plan 

 

20.1 Definitions - In this Section, "equal payment plan period" means a period of twelve 
consecutive Months commencing with a normal meter reading date at the Customer’s 
Premises. 

 

20.2 Application for Plan - A Customer may apply to FortisBC Energy by mail, by telephone, 
by facsimile or by other electronic means to pay fixed Monthly instalments for Gas 
delivered to the Customer during the equal payment plan period. Acceptance of the 
application will be subject to FortisBC Energy finding the Customer's credit to be 
satisfactory. 

 

20.3 Monthly Instalments - FortisBC Energy will fix Monthly instalments for a Customer so 
that the total sum of all the instalments to be paid during the equal payment plan period 
will equal the total amount payable for the Gas which FortisBC Energy estimates the 
Customer will consume during the equal payment plan period. 

 

20.4 Changes in Instalments - FortisBC Energy may, at any time, increase or decrease the 
amount of Monthly instalments payable by a Customer in light of new consumption 
information or changes to the Rate Schedules or the General Terms and Conditions. 

 

20.5 End of Plan - Participation in the equal payment plan may be ended at any time 

 
(a) by the Customer giving 5 Days' notice to FortisBC Energy, or 

 
(b) by FortisBC Energy, without notice, if the Customer has not paid the Monthly 

instalments as required. 
 

20.6 Payment Adjustment - At the earlier of the end of the equal payment plan period for a 
Customer or the end of the Customer's participation in the plan under Section 20.5 (End 
of Plan), FortisBC Energy will  

 
(a) compare the amount which is payable by the Customer to FortisBC Energy for 

Gas actually consumed on the Customer's Premises from the beginning of the 
equal payment plan period to the sum of the Monthly instalments billed to the 
Customer from the beginning of the equal payment plan period, and 

 
(b) pay to the Customer or credit to the Customer's account any excess amount or bill 

the Customer for any deficit amount payable. 
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21. Late Payment Charge 

 

21.1 Late Payment Charge - If the amount due for Service or Service Related Charges on any 
bill has not been received in full by FortisBC Energy or by an agent acting on behalf of 
FortisBC Energy on or before the due date specified on the bill, and the unpaid balance is 
$15 or more, FortisBC Energy may include in the next bill to the Customer the late 
payment charge specified in the Standard Fees and Charges Schedule. 

 

21.2 Equal Payment Plan - If the Monthly instalment, Service Related Charges and payment 
adjustment as defined under Section 20.6 (Payment Adjustments) due from a Customer 
billed under the equal payment plan set out in Section 20 (Equal Payment Plan) have not 
been received by FortisBC Energy or by an agent acting on behalf of FortisBC Energy on 
or before the due date specified on the bill, FortisBC Energy may include in the next bill to 
the Customer the late payment charge in accordance with Section 21.1 (Late Payment 
Charge) on the amount due. 
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22. Returned Cheque Charge 

 

22.1 Dishonoured Cheque Charge - If a cheque received by FortisBC Energy from a 
Customer in payment of a bill is not honoured by the Customer's financial institution for 
any reason other than clerical error, FortisBC Energy may include a charge specified in 
the Standard Fees and Charges Schedule in the next bill to the Customer for processing 
the returned cheque whether or not the Service has been disconnected. 
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23. Discontinuance of Service and Refusal of Service 

 

23.1 Discontinuance With Notice and Refusal Without Notice - FortisBC Energy may 
discontinue Service to a Customer with at least 48 Hours written notice to the Customer or 
Customer's Premises, or may refuse Service for any of the following reasons: 

 

(a) the Customer has not fully paid FortisBC Energy's bill with respect to Services on 
or before the due date, 

 

(b) the Customer or applicant has failed to pay any required security deposit, 
equivalent form of security, or post a guarantee or required increase in it by the 
specified date, 

 

(c) the Customer or applicant has failed to pay FortisBC Energy's bill in respect of 
another Premises on or before the due date,  

 

(d) the Customer or applicant occupies the Premises with another occupant who has 
failed to pay FortisBC Energy's bill, security deposit, or required increase in the 
security deposit in respect of another Premises which was occupied by that 
occupant and the Customer at the same time,  

 

(e) the Customer or applicant is in receivership or bankruptcy, or operating under the 
protection of any insolvency legislation and has failed to pay any outstanding bills 
to FortisBC Energy, 

 

(f) the Customer has failed to apply for Service,  
 
(g) the Customer has failed to pay amounts due under the Financing Agreement on or 

before the due date, or 
 

(h) the land or portion thereof on which FortisBC Energy's facilities are, or are 
proposed to be, located contains contamination which FortisBC Energy, acting 
reasonably, determines has adversely affected or has the potential to adversely 
affect FortisBC Energy's facilities, or the health or safety of its workers or which 
may cause FortisBC Energy to assume liability for clean up and other costs 
associated with the contamination.  If FortisBC Energy, acting reasonably, 
determines that contamination is present it is the obligation of the occupant of the 
land to satisfy FortisBC Energy that the contamination does not have the potential 
to adversely affect FortisBC Energy or its workers.  For the purposes of this 
Section, "contamination" means the presence in the soil, sediment or groundwater 
of special waste or another substance in quantities or concentrations exceeding 
criteria, standards or conditions established by the British Columbia Ministry of 
Environment, Lands and Parks or as prescribed by present and future laws, rules, 
regulations and orders of any other legislative body, governmental agency or duly 
constituted authority now or hereafter having jurisdiction over the environment. 

 

N 
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23.2 Discontinuance or Refusal Without Notice - FortisBC Energy may discontinue without 
notice or refuse the supply of Gas or Service to a Customer for any of the following 
reasons:  

 

(a) the Customer or applicant has failed to provide reference information and 
identification acceptable to FortisBC Energy, when applying for Service or at any 
subsequent time on request by FortisBC Energy, 

 

(b) the Customer has defective pipe, appliances, or Gas fittings in the Premises, 
 

(c) the Customer uses Gas in such a manner as in FortisBC Energy's opinion 
 

(i) may lead to a dangerous situation, or 
 

(ii) may cause undue or abnormal fluctuations in the Gas pressure in FortisBC 
Energy's Gas transmission or distribution system, 

 

(d) the Customer fails to make modifications or additions to the Customer's equipment 
which have been required by FortisBC Energy in order to prevent the danger or to 
control the undue or abnormal fluctuations described under paragraph (c), 

 

(e) the Customer breaches any of the terms and conditions upon which Service is 
provided to the Customer by FortisBC Energy, 

 
 

(f) the Customer fraudulently misrepresents to FortisBC Energy its use of Gas or the 
volume delivered, 

 

(g) the Customer vacates the Premises, 
 

(h) the Customer's Service Agreement is terminated for any reason,  
 
(i) the Customer breaches any of the terms and conditions under a Financing 

Agreement, or 
 

(j) the Customer stops consuming Gas on the Premises. 
 

23.3 Application to Former Tariffs - Section 23.1 (Discontinuance With Notice and Refusal 
Without Notice), parts (c), (d) and (e), apply to bills rendered under these General Terms 
and Conditions and under the following former tariffs:  

 

Lower Mainland - Gas Tariff, 
 

Inland - Gas Tariff B.C.E.C. No. 2, 
 

Columbia - Gas Tariff B.C.U.C. No.1. 
 

N 
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24. Limitations on Liability 

 

24.1 Responsibility for Delivery of Gas - FortisBC Energy, its employees, contractors or 
agents are not responsible or liable for any loss, damage, costs or injury (including death) 
incurred by any Customer or any Person claiming by or through the Customer caused by 
or resulting from, directly or indirectly, any discontinuance, suspension or interruption of, 
or failure or defect in the supply or delivery or transportation of, or refusal to supply, 
deliver or transport Gas, or provide Service, unless the loss, damage, costs or injury 
(including death) is directly attributable to the gross negligence or wilful misconduct of 
FortisBC Energy, its employees, contractors or agents provided, however that FortisBC 
Energy, its employees, contractors and agents are not responsible or liable for any loss of 
profit, loss of revenues, or other economic loss even if the loss is directly attributable to 
the gross negligence or wilful misconduct of FortisBC Energy, its employees, contractors 
or agents. 

 

24.2 Responsibility Before Delivery Point - The Customer is responsible for all expense, risk 
and liability with respect to 

 
(a) the use or presence of Gas before it passes the Delivery Point in the Customer's 

Premises, and 
 

(b) FortisBC Energy-owned facilities serving the Customer's Premises 
 

if any loss or damage caused by or resulting from failure to meet that responsibility is 
caused, or contributed to, by the act or omission of the Customer or a Person for whom 
the Customer is responsible. 

 

24.3 Responsibility After Delivery Point - The Customer is responsible for all expense, risk 
and liability with respect to the use or presence of Gas after it passes the Delivery Point.  
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24.4 Responsibility for Meter Set - The Customer is responsible for all expense, risk and 
liability with respect to all Meter Sets or related equipment at the Customer's Premises 
unless any loss or damage is 

 
(a) directly attributable to the negligence of FortisBC Energy, its employees, 

contractors or agents, or 
 

(b) caused by or resulting from a defect in the equipment. The Customer must prove 
that negligence or defect. 

 
For greater certainty and without limiting the generality of the foregoing, the Customer is 
responsible for all expense, risk and liability arising from any measures required to be 
taken by FortisBC Energy in order to ensure that the Meter Sets or related equipment on 
the Customer's Premises are adequately protected, as well as any updates or alterations 
to the Service Line(s) on the Customer's Premises necessitated by changes to the 
grading or elevation of the Customer's Premises or obstructions placed on such Service 
Line(s). 

 

24.5 Customer Indemnification - The Customer will indemnify and hold harmless FortisBC 
Energy, its employees, contractors and agents from all claims, loss, damage, costs or 
injury (including death) suffered by the Customer or any Person claiming by or through the 
Customer or any third party caused by or resulting from the use of Gas by the Customer 
or the presence of Gas in the Customer's Premises, or from the Customer or Customer's 
employees, contractors or agents damaging FortisBC Energy's facilities. 
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25. Miscellaneous Provisions 

 

25.1 Taxes - The rates and charges specified in the applicable Rate Schedules do not include 
any local, provincial or federal taxes, assessments or levies imposed by any competent 
taxing authorities which FortisBC Energy may be lawfully authorized or required to add to 
its normal rates and charges or to collect from or charge to the Customer. 

 

25.2 Conflicting Terms and Conditions - Where anything in these General Terms and 
Conditions conflicts with special terms or conditions specified under an applicable Rate 
Schedule or Service Agreement, then the terms or conditions specified under the Rate 
Schedule or Service Agreement govern. 

 

25.3 Authority of Agents of FortisBC Energy - No employee, contractor or agent of FortisBC 
Energy has authority to make any promise, agreement or representation not incorporated 
in these General Terms and Conditions or in a Service Agreement, and any such 
unauthorized promise, agreement or representation is not binding on FortisBC Energy. 

 

25.4 Additions, Alterations and Amendments - The General Terms and Conditions, fees 
and charges, and Rate Schedules may, with the approval of the British Columbia Utilities 
Commission, be added to, cancelled, altered or amended by FortisBC Energy from time to 
time. 

 

25.5 Headings - The headings of the Sections set forth in the General Terms and Conditions 
are for convenience of reference only and will not be considered in any interpretation of 
the General Terms and Conditions. 
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26. Direct Purchase Agreements 

 

26.1 Collection of Incremental Direct Purchase Costs - Where FortisBC Energy incurs any 
costs relating to implementing, providing or facilitating the direct purchase arrangements 
of a Customer, agent, broker or marketer, FortisBC Energy may, subject to BCUC 
approval, collect those costs from the Customer, agent, broker or marketer.  Such costs 
may include the costs of arranging, acquiring or transporting substitute Gas supplies as 
well as any other costs or obligations relating to the direct purchase arrangement that are 
incurred by FortisBC Energy.  FortisBC Energy can bill the Customer for such costs as 
part of the regular FortisBC Energy bill for Service. 

 

26.2 Direct Purchase Customers Returning to FortisBC Energy System Supply - Where a 
Customer has acquired Gas under a direct purchase arrangement and later wishes to 
return to the system Gas supply of FortisBC Energy,  

 
(a) FortisBC Energy may require that the Customer provide FortisBC Energy up to 

one Year's written notice before the date on which the Customer wishes to return 
to system Gas supply, 

 
(b) FortisBC Energy will supply the Customer with system Gas when the Customer 

wishes to return to system Gas supply if FortisBC Energy is able to secure 
additional Gas supply and transportation to accommodate the Customer, and 

 
(c) FortisBC Energy may, subject to BCUC approval, charge the Customer for any 

costs associated with the Customer returning to system Gas supply.  Such costs 
may include, among other things, the costs of securing additional Gas supply and 
transportation to accommodate the Customer.  FortisBC Energy can bill the 
Customer for such costs as part of the regular FortisBC Energy bill for Service. 
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27. Commodity Unbundling Service 

 

27.1 In the event a Customer enters into a Gas supply contract with a Marketer for Commodity 
Unbundling Service under Rate Schedule 1U, 2U or 3U, the following terms and 
conditions will apply: 

 
(a) The Customer must sign a Notice of Appointment of Marketer as notification to 

FortisBC Energy that the Marketer has the authority to do what is required with 
respect to the Customer’s enrolment in Commodity Unbundling Service, including 
entering into the necessary Commodity Unbundling Service agreements and 
related Rate Schedules.  Such Notice of Appointment of Marketer shall also 
authorize FortisBC Energy to share with the Marketer certain historical and 
ongoing consumption information and to verify the Commodity Cost Recovery 
Charge used to bill the Customer as directed by the Marketer. 

 
(b) FortisBC Energy shall be entitled to rely solely on communications from the 

Marketer with respect to the enrolment of the Customer in Commodity Unbundling 
Service and with respect to the termination or expiry of any contract between the 
Customer and Marketer. 

 
(c) FortisBC Energy will bill the Customer a Commodity Cost Recovery Charge 

according to the price indicated by the Marketer.  Such price must be expressed 
as a single fixed price per Gigajoule in Canadian dollars.  Such price shall not 
include amounts payable by the Customer to the Marketer for services other than 
the Gas commodity cost.  The price may only be changed by Marketer no more 
than once per year on the anniversary of the Customers’ enrolment in Commodity 
Unbundling Service with such Marketer.  FortisBC Energy shall have no obligation 
to verify that the price communicated by the Marketer is the price agreed to 
between the Customer and the Marketer. 

 
(d) FortisBC Energy will continue to bill the Customer as per the billing, payment, 

credit and collections policies set out in these General Terms and Conditions. 
 

(e) The Customer shall make payment to FortisBC Energy based on the total charges 
on the bill and under no circumstances will payments be prorated between the 
various charges on the bill.  Payments made by Customers to FortisBC Energy 
pursuant to the bills rendered by FortisBC Energy shall be made without any right 
of deduction or set-off and regardless of any rights or claims the Customers may 
have against the Marketer. 
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(f) Non-payment of any amounts designated as Commodity Cost Recovery Charge 

charged on the bill shall entitle FortisBC Energy to the same recourse as non-
payment of any other FortisBC Energy service charges and may result in 
termination of service by FortisBC Energy in accordance with these General 
Terms and Conditions and any applicable Rate Schedules.  In the event FortisBC 
Energy terminates the Customer’s service, the subject Customer will be removed 
from the Commodity Unbundling Service.  Should the Customer wish to re-enrol in 
Commodity Unbundling Service, the Customer will be required to re-apply for 
service with FortisBC Energy as per the then existing General Terms and 
Conditions and then be required to enrol as a new participant in order to be eligible 
for Commodity Unbundling Service.   

 
(g) FortisBC Energy is not responsible for the terms of any of the Customer’s 

contract(s) with the Marketer.  Provision of Commodity Unbundling Service in no 
way makes FortisBC Energy liable for any obligation incurred by a Marketer vis-à-
vis the Customer or third parties. 

 
(h) In the event the British Columbia Utilities Commission issues an order to FortisBC 

Energy to return Customers to FortisBC Energy as supplier of last resort, the 
Customer will be returned with no notice to the FortisBC Energy standard system 
supply rate with no interruption of service upon the then applicable terms and 
conditions of FortisBC Energy system supply service.  In the event there are 
incremental costs associated with returning the Customer to the standard system 
supply rate, these costs may be recovered by FortisBC Energy directly from the 
Customer. 

 
(i) The Customer’s enrolment in Commodity Unbundling Service shall be on a 

Premises specific basis. 
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28. Biomethane Service 

 

28.1 Notional Gas - Customers agree and recognize that the location of generation facilities 
will determine where Biomethane will physically be introduced to the FortisBC Energy 
System and that Customers receiving Biomethane Service may not receive actual 
Biomethane at their Premises, but instead be contributing to the cost for FortisBC Energy 
to deliver an amount of Biomethane proportionate to the Customer’s Gas usage into the 
FortisBC Energy System. 

 

28.2 Biomethane Physical Delivery - Customers located in the vicinity of Biomethane 
generation facilities may receive Biomethane as a component of Gas in such proportion 
as FortisBC Energy determines in its sole discretion. 

 

28.3 Reduced Supply - Customers agree and recognize that the production of Biomethane is 
subject to biological processes and production levels may fluctuate.  Customers registered 
for Biomethane Service for applicable Rate Schedules 1B, 2B and 3B, agree that in the 
event that Biomethane production does not provide sufficient gas supply, FortisBC Energy 
may purchase Carbon Offsets in an amount equivalent to the greenhouse gas reduction 
that would have been achieved through Biomethane supply, and at a price not to exceed 
the funding received from Customers registered for Biomethane Service. 

 

28.4 Price Determination - Customers registered for Biomethane Service will be billed for Gas 
pursuant to their applicable Rate Schedule.  The cost of Biomethane will be based on the 
cost of acquiring Biomethane, including, but not limited to commodity, production, 
infrastructure, equipment and operating costs required to deliver pipeline quality Gas. 

 

28.5 Biomethane Customers - Customers registered for Biomethane Service will be charged 
a Biomethane Energy Recovery Charge based on a calculation that will deem the 
Customer’s Gas usage to be a pre-determined percentage of Biomethane and pre-
determined percentage of conventionally sourced Gas.  Applicable Rate Schedules will be 
reviewed and updated quarterly with regard to the price of conventionally sourced Gas 
and annually with regard to the price of Biomethane with rate changes subject to BCUC 
approval. 
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28.6 Enrolment - In the event a Customer enters into a Service Agreement with FortisBC 
Energy for Biomethane Service under Rate Schedule 1B, Rate Schedule 2B or Rate 
Schedule 3B, the following terms and conditions will apply: 

 
(a) Notice - the Customer will provide notification to FortisBC Energy that he or she 

wishes to receive Biomethane Service, and FortisBC Energy will provide 
confirmation to the Customer once the Customer is registered for Biomethane 
Service. 

 
(b) Eligibility - the number of Customers eligible to receive Biomethane Service will 

be limited and the determination of eligibility will be made by FortisBC Energy in its 
discretion, acting reasonably. 

 
(c) Change in Rate - Customers registered for Biomethane Service will be charged 

for Gas at the rates set out in Rate Schedule 1B, Rate Schedule 2B or Rate 
Schedule 3B.  FortisBC Energy will use reasonable efforts to switch Customers to 
Rate Schedule 1B, Rate Schedule 2B or Rate Schedule 3B in a timely manner.  
However, Rate Schedule 1B, Rate Schedule 2B or Rate Schedule 3B rates will 
only be commenced on the first day of a Month, therefore, Customers registered 
for Biomethane Service within one (1) week on the last day of a Month may not be 
switched to Rate Schedule 1B, Rate Schedule 2B or Rate Schedule 3B until five 
(5) weeks after their registration date. 

 
(d) Biomethane Service Area - Biomethane Service is available in all FortisBC 

Energy Service Areas except the Municipality of Revelstoke. 
 

(e) Moving - If a Customer registered for Biomethane Service moves to new 
Premises within the Biomethane Service Area described above, that Customer 
may remain registered for Biomethane Service at the new Premises. 

 
(f) Switching Back to FortisBC Energy Standard Rate Schedule - Customers may 

at any time request to terminate Biomethane Service and be returned to a 
FortisBC Energy conventional Gas Rate Schedule.  On receiving notice that a 
Customer wishes to return to conventional Gas Service, FortisBC Energy will 
return that Customer to the applicable FortisBC Energy conventional Gas Rate 
Schedule in accordance with the FortisBC Energy General Terms and Conditions. 

 
(g) Switching to a Gas Marketer Contract - Customers may at any time request to 

terminate Biomethane Service and receive their commodity from a Gas Marketer.  
On receiving notice that a Customer has entered into an agreement with a Gas 
Marketer, FortisBC Energy will process this request in accordance with Section 27. 

 
(h) Program Termination - FortisBC Energy reserves the right to remove and/or 

terminate Customers from Biomethane Service at any time. 
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Standard Fees and Charges Schedule 

 
Application Fee 

Existing Installation $25.00 
New Installation $25.00 
New Installation - Manifold Meters $25.00 per meter 
New Installation - Vertical Subdivision $25.00 per meter 

 
Service Line Cost Allowance 

Other than a duplex $1,535.00 
Duplex $3,070.00 

 
On-Bill Financing Pilot Program 
 Administration Charge $60.00 
 

Administrative Charges 

 
Late Payment Charge 1.5% per month (19.56% per 

annum) on outstanding balance 
 
Dishonoured Cheque Charge $20.00 
 
Interest on Cash Security Deposits 
 

FortisBC Energy will pay interest on cash security deposits at FortisBC Energy's prime 
interest rate minus 2%.  FortisBC Energy prime interest rate is defined as the floating 
annual rate of interest which is equal to the rate of interest declared from time to time by 
FortisBC Energy's lead bank as its "prime rate" for loans in Canadian dollars. 

 
Payment of interest will be credited to the Customer's account in January of each Year. 

 
Metering Related Charges 
 

Disputed Meter Testing Fees 
 

Meters rated at less than or equal to 14.2 m3/Hour $60.00 
 

Meters rated greater than 14.2 m3/Hour Actual Costs of Removal and 
Replacement 
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DRAFT ORDER 

 
IN THE MATTER OF 

the Utilities Commission Act, R.S.B.C. 1996, Chapter 473 
 

and 
 

An Application by FortisBC Inc. and FortisBC Energy Inc. 
For Approval to Implement an On-Bill Financing Two-Year Pilot Program in the South Okanagan Area Effective 

November 1, 2012 
 

BEFORE: 

 (Date) 

 

 

WHEREAS: 
 

A. The Clean Energy Act, section 17.1, requires prescribed public utilities to offer financing to eligible persons 
for improving the energy efficiency of a building, or part of a building;  

B. On July 24, 2012, the Improvement Financing Regulation was issued and subsequently amended on 
September 13, 2012, providing further requirements and prescriptions for the financing program to be 
established by a prescribed public utility;  

C. Both FortisBC Inc. and FortisBC Energy Inc. are prescribed public utilities for the purposes of section 17.1 of 
the Clean Energy Act; 

D. On October 5, 2012, FortisBC Inc. (FBC) and FortisBC Energy Inc. (FEI) (collectively the Utilities) applied for 
approval, pursuant to the Clean Energy Act, section 17.1(9) and sections 58 to 61 of the Utilities Commission 
Act, for the necessary tariff provisions, cost allocation methodology and accounting treatment that will allow 
the Utilities to introduce the On-Bill Financing (OBF) Program on a two-year pilot basis, in the South 
Okanagan area, effective November 1, 2012 (Application); 

E. The Commission has reviewed the Application and concludes that the requests as outlined in the Application 
should be approved. 
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NOW THEREFORE pursuant to Sections 59 to 61 of the Utilities Commission Act, the Commission orders as 
follows:  

1. The OBF Financing Pilot Program, as applied for by the Utilities, is approved effective November 1, 2012, for 
a two-year period, ending November 1, 2014. 

2. Approval of accounting treatment, as described in the Application, related to deferral accounts, is granted as 
specified below: 

a. For FBC, approval to establish three new non-rate base deferral accounts attracting AFUDC as 
follows: 

i. OBF Pilot Program Costs Deferral Account:  A new non-rate base deferral account attracting 
AFUDC, to capture, on a net-of-tax basis, the OBF Pilot Program costs, including any 
regulatory application costs (as described in section 3.2.1 of the Application).  Effective 
January 1, 2015, this account will be transferred into rate base with an amortization period 
of two years beginning on January 1, 2015, for recovery from all customers. 

ii. OBF Financing Deferral Account:  A new non-rate base deferral account attracting AFUDC, to 
capture, on a net-of-tax basis,  the principal loan balances provided to participating 
customers of the OBF Pilot Program and the applicable interest charges (as described in 
section 3.2.2 of the Application) and recoveries. 

iii. DSM Deferral Account:  A new non-rate base DSM deferral account attracting AFUDC, to 
capture, on a net-of-tax basis, the interest rate-buy down adjustment to be recovered from 
all customers (as described in section 3.2.3 of the Application).  Effective January 1, 2015, 
this account will be transferred into rate base with an amortization period of ten years 
beginning on January 1, 2015, for recovery from all customers. 

b. For FEI, approval to establish two new non-rate base deferral accounts, on a net-of-tax basis, 
attracting AFUDC, and amendment to one existing EEC deferral account, as follows: 

i. OBF Pilot Program Costs Deferral Account:  A new non-rate base deferral account attracting 
AFUDC, to capture, on a net-of-tax basis, the OBF Pilot Program costs, including any 
regulatory application costs (as described in section 3.2.1 of the Application).  Effective 
January 1, 2015, this account will be transferred into rate base with an amortization period 
of two years beginning on January 1, 2015, for recovery from all customers. 

ii. OBF Financing Deferral Account:  A new non-rate base deferral account attracting AFUDC, to 
capture, on a net-of-tax basis,  the principal loan balances provided to participating 
customers of the OBF Pilot Program and the interest rate buy-down adjustment (as 
described in section 3.2.2 of the Application) during the term of the Pilot Program. 
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iii. EEC Deferral Account:  Amending the existing EEC non-rate base deferral account which 
attracts AFUDC, to capture, on a net-of-tax basis, the interest rate-buy down adjustment to 
be recovered from all customers (as described in section 3.2.3 of the Application). 

3. Approval of Tariff amendments to the General Terms and Conditions and Rate Schedules for FBC and 
approval of proposed amendments to the FEI General Terms and Conditions, as outlined in section 4 of the 
Application and Appendix G, are both granted effective November 1, 2012. 

4. The Commission will accept, subject to timely filing, the amended Tariff General Terms and Conditions and 
Rate Schedule. 

DATED at the City of Vancouver, In the Province of British Columbia, this           day of <MONTH>, 20XX. 

 BY ORDER 
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DRAFT ORDER



IN THE MATTER OF

the Utilities Commission Act, R.S.B.C. 1996, Chapter 473



and



An Application by FortisBC Inc. and FortisBC Energy Inc.

For Approval to Implement an On-Bill Financing Two-Year Pilot Program in the South Okanagan Area Effective November 1, 2012



BEFORE:

	(Date)





WHEREAS:



1. The Clean Energy Act, section 17.1, requires prescribed public utilities to offer financing to eligible persons for improving the energy efficiency of a building, or part of a building; 

1. On July 24, 2012, the Improvement Financing Regulation was issued and subsequently amended on September 13, 2012, providing further requirements and prescriptions for the financing program to be established by a prescribed public utility; 

1. Both FortisBC Inc. and FortisBC Energy Inc. are prescribed public utilities for the purposes of section 17.1 of the Clean Energy Act;

1. On October 5, 2012, FortisBC Inc. (FBC) and FortisBC Energy Inc. (FEI) (collectively the Utilities) applied for approval, pursuant to the Clean Energy Act, section 17.1(9) and sections 58 to 61 of the Utilities Commission Act, for the necessary tariff provisions, cost allocation methodology and accounting treatment that will allow the Utilities to introduce the On-Bill Financing (OBF) Program on a two-year pilot basis, in the South Okanagan area, effective November 1, 2012 (Application);

1. The Commission has reviewed the Application and concludes that the requests as outlined in the Application should be approved.

NOW THEREFORE pursuant to Sections 59 to 61 of the Utilities Commission Act, the Commission orders as follows: 

1. The OBF Financing Pilot Program, as applied for by the Utilities, is approved effective November 1, 2012, for a two-year period, ending November 1, 2014.

1. Approval of accounting treatment, as described in the Application, related to deferral accounts, is granted as specified below:

1. For FBC, approval to establish three new non-rate base deferral accounts attracting AFUDC as follows:

0. OBF Pilot Program Costs Deferral Account:  A new non-rate base deferral account attracting AFUDC, to capture, on a net-of-tax basis, the OBF Pilot Program costs, including any regulatory application costs (as described in section 3.2.1 of the Application).  Effective January 1, 2015, this account will be transferred into rate base with an amortization period of two years beginning on January 1, 2015, for recovery from all customers.

0. OBF Financing Deferral Account:  A new non-rate base deferral account attracting AFUDC, to capture, on a net-of-tax basis,  the principal loan balances provided to participating customers of the OBF Pilot Program and the applicable interest charges (as described in section 3.2.2 of the Application) and recoveries.

0. DSM Deferral Account:  A new non-rate base DSM deferral account attracting AFUDC, to capture, on a net-of-tax basis, the interest rate-buy down adjustment to be recovered from all customers (as described in section 3.2.3 of the Application).  Effective January 1, 2015, this account will be transferred into rate base with an amortization period of ten years beginning on January 1, 2015, for recovery from all customers.

1. For FEI, approval to establish two new non-rate base deferral accounts, on a net-of-tax basis, attracting AFUDC, and amendment to one existing EEC deferral account, as follows:

1. OBF Pilot Program Costs Deferral Account:  A new non-rate base deferral account attracting AFUDC, to capture, on a net-of-tax basis, the OBF Pilot Program costs, including any regulatory application costs (as described in section 3.2.1 of the Application).  Effective January 1, 2015, this account will be transferred into rate base with an amortization period of two years beginning on January 1, 2015, for recovery from all customers.

1. OBF Financing Deferral Account:  A new non-rate base deferral account attracting AFUDC, to capture, on a net-of-tax basis,  the principal loan balances provided to participating customers of the OBF Pilot Program and the interest rate buy-down adjustment (as described in section 3.2.2 of the Application) during the term of the Pilot Program.

1. EEC Deferral Account:  Amending the existing EEC non-rate base deferral account which attracts AFUDC, to capture, on a net-of-tax basis, the interest rate-buy down adjustment to be recovered from all customers (as described in section 3.2.3 of the Application).

1. Approval of Tariff amendments to the General Terms and Conditions and Rate Schedules for FBC and approval of proposed amendments to the FEI General Terms and Conditions, as outlined in section 4 of the Application and Appendix G, are both granted effective November 1, 2012.

1. The Commission will accept, subject to timely filing, the amended Tariff General Terms and Conditions and Rate Schedule.

DATED at the City of Vancouver, In the Province of British Columbia, this           day of <MONTH>, 20XX.

	BY ORDER
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