
 

 

 
 
 
 
October 2, 2009 
 
 
 
 
British Columbia Utilities Commission 
6th Floor, 900 Howe Street 
Vancouver, BC 
V6Z 2N3 
 
Attention
 

:  Ms. Erica M. Hamilton, Commission Secretary 

Dear Ms. Hamilton: 
 
 
Re: Terasen Gas Inc. (“Terasen Gas”) 
 Customer Care Enhancement Project Application for a Certificate of Public 

Convenience and Necessity (“CPCN”) to Insource Customer Care Services and 
Implement a New Customer Information System (“CIS”) (the “Application”) 
Revisions to the Amended Application dated August 28, 2009 (the “Amended 
Application”) 

 

 
On June 2, 2009, Terasen Gas filed the Application as referenced above.  In accordance 
with the British Columbia Utilities Commission (the “Commission”) Order No. G-107-09 
setting out the Revised Regulatory Timetable for the Application, on October 2, 2009, 
Terasen Gas submitted its responses to IRs No. 1. 
 
During the preparation of the responses to IRs No. 1, Terasen Gas discovered a number of 
corrections necessary to the Amended Application.  These corrections include: 
 

• A reduction to the levelized cost per customer associated with the Application from 
$67.50 to $66.87 which is discussed further below  

• Revisions to Appendix K (Financial Schedules) which are discussed below 
• A correction to the Revenue Requirement calculation of the Banner Conversion as 

set out in Table 2.2 on Page 17 
• Changes to call centre costs on Page 24  
• Changes to billing and back office operations costs on Page 27  
• A revision to correct wording on Page 111 related to Project costs 
• A revision to Appendix J (Terasen Gas Inc Service Quality Indicator Results 2002 – 

2009) as discussed below 
 

Tom A. Loski 
Chief Regulatory Officer 
 
16705 Fraser Highway 
Surrey, B.C.  V4N 0E8 
Tel:  (604) 592-7464 
Cell: (604) 250-2722 
Fax: (604) 576-7074 
Email:  tom.loski@terasengas.com  
www.terasengas.com  
 
Regulatory Affairs Correspondence 
Email:   regulatory.affairs@terasengas.com 
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Reduction in Levelized Cost per Customer and Revised Appendix K 

Subsequent to filing, and in conjunction with preparation for IR responses, Terasen Gas 
discovered errors in the financial model used to calculate the levelized cost per customer and 
used to produce the Appendix K financial schedules. The overstatement of the levelized cost 
per customer in the August 28, 2009 filing was largely related to formula problems 
associated with the calculation of the net plant in service and rate base.  As a result, nearly 
all of the financial schedules have been revised.   
 
The revised Appendix K, dated October 2, 2009, reflects the following changes: 

 
1. Correction of a row reference error used in the formula that calculates plant 

retirements  
2. Correction of two cell reference errors in the depreciation expense formula  
3. Correction of a cell reference error in the deferred charge amortization formula  
4. Correction to incorrect cell entry of service insourcing 2012 capital spending  
5. Minor correction of less than $0.04 million to the lease payment entered into model 

and $0.9 million addition of recurring hardware capital spending every five years 
6. Minor correction to O&M costs input into the model (change of less than 0.01% over 

the life of the project) 
7. Correction of the CCA rate reference for internal labour, materials and training  
8. Correction of the CCA rate related to hardware used in the accounting change and 

IFRS version of the financial model 
 
The revisions result in a decrease to the levelized cost per customer from $67.50 to $66.87.  
Additionally, the levelized cost per customer associated with accounting changes and IFRS 
is reduced from $2.69 to $0.72.   
 
The response to the following list of IRs has been based on the revised financial schedules, 
dated October 2, 2009. 
 

• BCUC IR 1.10.8 
• BCUC IR 1.113 through BCUC IR 1.135.5 (inclusive) 
• BCUC IR 1.143.1 through 1.143.5.2 
• BCOAPO IR 1.4.1 through BCOAPO IR 1.4.6 (inclusive) 
• BCOAPO IR 1.5.3 
• BCOAPO IR 1.15.1 
• CEC IR 1.6.1 
• CEC IR 1.6.5 
• CWLP IR 1.3.1 through CWLP IR 1.3.2b (inclusive) 
• CWLP IR 1.3.6 through CWLP IR 1.3.8 (inclusive) 
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Revised Appendix J (Terasen Gas Inc Service Quality Indicator Results 2002 – 2009) 

Subsequent to filing Terasen Gas discovered an error in the benchmark column for 
Performance Indicator 2, Speed of Answer – Emergency.  The version filed on August 28, 
2009 indicated that the benchmark is less than 95.0% of calls answered within 30 seconds.  
This has been revised to state the correct benchmark, greater than 95.0% of calls answered 
within 30 seconds.  This has been revised and is attached for reference. 
 
Terasen Gas respectfully submits these Revisions to the Application. Attached herewith are 
revised black-lined pages for all pages excluding Appendix K Financial Schedules to easily 
identify the changes.  Revised clean pages including unchanged opposing pages have also 
been provided to facilitate replacement insertion into the Amended Application binder.  
Revised Appendix K Financial Schedules have been included in their entirety to facilitate full 
replacement insertion. 
 
If you have any questions or require further information related to this Application, please do 
not hesitate to contact Danielle Wensink, Director, Customer Care & Services at (604) 592-
7497.  
 
Yours very truly, 
 
TERASEN GAS INC. 
 
 
Original signed: 

 
 
 Tom A. Loski 
 

 
Attachments 
 
cc (email only):  Registered Parties 
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Table 2.2: Annual Total Customer Care Costs in $000s, except for cost per customer amounts, 
for all Terasen Utilities.  

 
Service Component 2002 2003 2004 2005 2006 2007 2008 2009p 2010p 2011p 2012p

1 Base Contract (CSA) 35,487  42,278  42,864  43,526  47,186  49,179  50,117  52,026  53,257  54,495  60,504  
2 Other Services 40         52         41         120       151       203       173       217       221       225       230       
3 Scope Changes -        52         29         8           -        104       106       98         98         98         113       
4 Subtotal 35,527  42,383  42,935  43,654  47,337  49,486  50,396  52,340  53,576  54,818  60,846  
5 Cost /Customer 46.24    54.85    54.92    54.99    53.03    54.35    54.57    55.88    56.80    57.62    63.40    

6 Administration 221       250       330       445       456       436       517       776       797       819       842       
7 Banner & Conversion -        -        1,634    1,735    (1,311)   123       1,536    1,463    1,367    1,294    1,208    
8 Total Customer Care 35,748  42,632  44,898  45,834  46,483  50,045  52,450  54,580  55,740  56,931  62,896  
9 Cost /Customer 46.52    55.17    52.05    52.14    52.07    54.97    56.80    58.28    59.09    59.84    65.53    

 
Source: TGI Finance, SAP; T4

 
 
The costs for the period of 2002 to 2008 are actual costs incurred.  The 2009 costs in Table 2.2 
are projected costs.  The total cost of the Client Services Agreement for the Terasen Utilities is 
projected to be $52.3 million in 2009 and t o increase to $60.8 million by the end of 2012.  This 
increase is the result of the automatic one-half of inflation adjustment made each year to the per 
customer ch arge and t he addi tion of  new  cu stomers to t he system.  The p rojected annual  
increase i n t he t otal co st as a r esult o f the i nflation adj ustment al one i s expected t o be 
approximately $600,000 for 2012 and beyond.  The cost per customer will rise from a projected 
$55.88 in 2009 t o $63.40 in 2012 base d on t he inflation adjustment. Changes necessitated by 
regulation or legislation during this period would add to that cost.2

 
   

Line 6 includes the total cost of the contract management group, and l ine 7 includes the cost of 
service of the conversion of the TGVI customers from the Banner System to the Peace Energy 
customer information system that was completed in March 2006.  Total costs for the entire 
customer ca re f unction f or t he T erasen Utilities are ex pected t o i ncrease from a p rojected 
$58.28 per customer in 2009 to $65.53 in 2012.  This assumes that no additional investment is 
required in the existing arrangement. 
 
The costs included i n t he t able above al so assu me t hat t here w ill be no  m aterial changes to 
systems for business processes over the period.  Any changes initiated by the Company will be 
subject t o the pricing st ructure of the current arrangement.  TG I believes that the proposed 
Strategic Sourcing model will provide cost-effective and more flexible delivery of customer care 
services.  

2.3 The Project Components: New “Packaged Solution” CIS Technology and Strategic 
Sourcing Model 

The Project i s centered on two key changes: the insourcing o f the key elements of customer 
care services, and the implementation of a new CIS.  For the purposes of providing a Project 
description i n this Section and pe rforming the alternatives analysis (see S ection 4 ), TGI ha s 
disaggregated t hese t wo key el ements into four P roject co mponents: C IS S oftware, CIS 
Implementation and Maintenance, Call Centre, and Billing and Back Office Operations. Each of 
these components is considered in turn. However, the components of the Project are integrated 

                                                
2 The introduction of the carbon tax, and the requirement of TGI to collect it, is an example of a legislative 
change that resulted in an additional cost under the Client Services Agreement.   
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discussion i n S ection 4.3 describes the pr ocess under taken t o i dentify t he pot ential l ocations 
and facilities required to house  t hese new  ut ility ca ll ce ntre se rvices. It al so di scusses the 
various options available to equip and se cure the facilities. The selected locations will not only 
achieve the need f or full redundancy but will also ensure long term access to a knowledgeable 
and skilled labour force. 
 
 
Technologies 
 
The call centre technology decision was determined through a request for quotation targeted to 
the l eaders i n t he i ndustry.  The functionality r equested w as based o n a st andard suite of 
offerings currently a vailable i n t he m arketplace and g enerally acce pted and ex pected f or 
companies of our size.  Similar to the approach taken related to the CIS, Terasen was looking at 
standard offerings rather than a customized solution.  One of the drivers for taking this approach 
was to acquire technologies representative of other utilities of our size.  The tools in place to 
support our customers today through the outsourcing arrangement lag behind what is currently 
standard in the utilities industry. In particular, the current environment does not support the 
transition t o a m ulti-channel pl atform i n the future su ch as integrated email su pport or  online 
chat.   
 
An investment in new call centre technologies will also allow the Company and its customers to 
experience the full benefits of the value and potential cost savings these technologies support. 
 
Call Centre Costs 
 
It is anticipated that the capital cost to establish call centre operations, including technologies, 
will be $33.2 million, excluding AFUDC, plus $7.2 million in deferred O&M.  On an ongoing basis 
the cost to support this area of operations will be $15.9 million annually.  
 
 
Summary  
 
In summary, the new call centre environment, being a co mbination of the right technologies in 
the right l ocations with a su stainable skilled work force, i s r equired t o ensure that t he cr itical 
customer facing business processes are successful.  Terasen Gas believes that it is in the best 
interests of customers and the Company for TGI to take control of this key customer interface.  
The call centre solution proposed in this Application includes establishing two in province call 
centre facilities to ensure that full r edundant failover i s available f or emergency ca ll hand ling.  
The Company has negotiated a new collective agreement with COPE specifically designed to 
support the special needs of a call centre work force and to provide cost certainty in the future. 
 
Additional societal benefits accruing to the communities chosen for the new operating centres 
and the province are also discussed in Section 4.5. 

2.3.3 Billing and Back Office Operations 
 
In the area of billing and back  office operations a Strategic Sourcing solution is the best option 
for the C ompany and i ts customers.  In ar eas w here sp ecific utility pr ocess knowledge i s 
necessary or where direct access to the CIS is required, Terasen is provisioning for this work to 
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low complexity t ransactions that require specialized equipment such as statement pr inting and 
remittance pr ocessing.  T erasen i s proposing t hat pr imary control o f bi lling and back office 
operations be insourced and supported through the new Lower Mainland call centre location.   

2.3.3.2 Billing and Back Office Operations Costs 
 
It is expected that the capital cost to set up billing and back office operations will be $11.0 
million, ex cluding A FUDC, pl us $2.9 million in def erred O &M.  G oing f orward t he annual  
operating co st, i ncluding t he co st asso ciated with t he ongoi ng out sourced pr ocesses are 
expected to be $27.7 million per year.   

2.4 Project Schedule 
 
As described earlier, the implementation of  the new CIS system is critical to our ability to take 
over the management o f the business processes.  Terasen Gas will acquire the facilities and 
technologies to br ing a si gnificant por tion o f t he se rvices outsourced under  t he cu rrent 
agreement into our  ongoing operations.  The Company plans to t ransition the se rvices at the 
same time as the technology changes are implemented.  The planned “go-live” date for both the 
systems and services is January 1, 2012.  A project schedule showing the timing of the 
completion of the four Project components is provided below. 
 
 

Table 2.3: Customer Care Project Completion Timetable 

 1. CIS Software Acquisition
Acquisition

 2. CIS Implementation & Maintenance
Plan
Blueprint / Analysis
Design & Build
Integration Test
Business Readiness * CIS Go-Live Jan 1, 2012

Post Go-Live

 3. Call Centre Implementation
Facilities Acquisition
Leasehold Improvements
Infrastructure Implementation
Technology Implementation * Call Centre Facilities Complete Jun 30, 2011

Recruit & Hire
Training

 4. Billing & Back Office Implementation
Facilities Acquisition
Leasehold Improvements
Infrastructure Implementation
Recruit & Hire
Training

Q4
2009

Q1 Q2
2012

Q2 Q3 Q4 Q1
2011

Q3 Q4 Q1 Project Component
2012
Q2

2010 2010 2010 2010 2011 2011 2011
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12.   Call Centre  7,150 - 50 7,100 - 
13.   Billing & Back Office Operations  2,930 - 20 2,910 - 

14. Total O&M (Deferred) 10,080 - 70 10,010 - 

15. Total Project Costs 122,100 1,840 30,370 79,690 10,200 
 
The capital costs for the Project relate to the implementation of the new CIS platform and the 
implementation of the new i n-house service delivery or ganization.  The deferred O&M costs 
relate to the labour costs of the new customer service representatives, billing and back office 
operations personnel, and the new operating costs of the two new call centres that need to be 
ready for use starting July 2010 to train the new employees.  Given that service delivery will not 
start until January 1, 2012, the cost of these resources needs to be de ferred for this period of 
time. The de ferral acco unts proposed i n t his Application r esults in t here bei ng no r evenue 
requirement impact in 2010 or 2011. 
 
A further breakout of the cost inputs for each of the Project components is provided in Schedule 
K that follows in this filing. 
 
The implementation costs set out above are those required to successfully complete the Project. 

6.2.1 Summary of Changes in Project Implementation Cost Compared with the June 2, 
2009 Application 

The primary purpose of the planned Evidentiary Update that has now been incorporated within 
this Amended Application is to provide final P90292

 

Project implementation costs.  At the time of 
the Ju ne filings, w hile t he co st o f the C IS so ftware and t he i mplementation co sts for t hat 
software were known with relative certainty, this was not the case for the costs to implement the 
customer care services reconfiguration.  T erasen Gas has since f inalized these costs and has 
also reviewed the CIS implementation costs to capture any refinements that were necessary.  
Terasen G as is confident t hat i t ca n su ccessfully co mplete t he i mplementation o f the P roject 
within the budget set out above. 

The total costs to implement the Project are expected to be $33 m illion lower than the level set 
out in the June 2, 2009 Application.  This reduction is comprised of:  
 

• the removal of costs associated with the construction of the two new call centres, which 
proved to be unnecessary; 

• a reduction in the amount of contingency assumed for the Project now that 
implementation costs are understood; and  

• a reduction in labour costs associated with the negotiation of an ag reement with COPE 
for the staffing of the new call centres and for billing operations.   

 
 

                                                
292The estimate of costs at which there is a 90% probability of falling within (not exceeding) the estimate. 
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2003 2004 2005 2006 2007 2008 2009

Performance Indicator Benchmark
Annual 
Actual

Annual 
Actual

Annual 
Actual

Annual 
Actual

Annual 
Actual

Annual 
Actual

YTD July 
Actual

1

Emergency Response Time - Time 
Dispatched to Site - Emergency - 
Blowing Gas

≤21.1 22:00 
minutes

21:36 
minutes

21:42
minutes

21:30 
minutes

20:36 
minutes

20:42 
minutes

21:35 
minutes

23:18 
minutes

2
Speed of Answer – Emergency (% of 
calls answered within 30 sec.) ≤≥95.0% 96.3% 97.9% 98.8% 98.6% 98.4% 98.3% 98.0% 98.1%

3
Speed of Answer – Non-Emergency 
(% of calls answered within 30 sec.)

≥75.0% 76.4% 77.5% 76.9% 78.2% 76.9% 73.8% 76.6% 76.6%

4 Transmission Reportable Incidents ≤2 3 3 3 1 1 2 2 0

5(a)
Index of Customer Bills Not Meeting 
Criteria ≤5 2.63 1.93 1.97 0.77 2.30 7.53 2.86 4.70

5(b)
Percent of Transportation Customer 
Bills Accurate ≥99.5% 99.8% 96.6% 99.9% 99.9% 99.5% 94.3% 98.3% 93.4%

6
Meter Exchange Appointment 
Activity ≥92.2% 92.6% 93.5% 94.3% 94.1% 93.5% 94.5% 93.8% 95.1%

7
Accuracy of Transportation Meter 
Measurement First Report ≥90.0% 97.4% 98.0% 99.5% 98.1% 98.9% 96.2% 98.0% 99.1%

8
Independent Customer Satisfaction 
Survey

Compared to 
prior years 73.9% 73.9% 77.2% 77.9% 79.3% 79.7% 77.0% 80.0%

9
Number of Customer Complaints to 
BCUC

Compared to 
prior years 101 191 121 152 130 90 131 35

10
Number of Prior Period 
Adjustments

Compared to 
prior years 24 18 14 21 23 15 19 14

Directional Indicators
Leaks per Kilometer of Distribution 0.0040 0.0045 0.0034 0.0021 0.0024 0.0016 0.0030 0.0016

1 Mains 134 150 120 76 87 57 104 30

2
Number of Third Party Distribution 
System Incidents N/A 1,459 1,492 1,457 1,508 1,545 1,574 1,506 747

Items highlighted in blue are Service Quality Indicators directly related to Customer Care functions.

2003 - 
2008 

Average

N/A

Revised October 2, 2009

gmanca
Cross-Out

gmanca
Highlight

gmanca
Highlight
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Table 2.2: Annual Total Customer Care Costs in $000s, except for cost per customer amounts, 
for all Terasen Utilities.  

 
Service Component 2002 2003 2004 2005 2006 2007 2008 2009p 2010p 2011p 2012p

1 Base Contract (CSA) 35,487  42,278  42,864  43,526  47,186  49,179  50,117  52,026  53,257  54,495  60,504  
2 Other Services 40         52         41         120       151       203       173       217       221       225       230       
3 Scope Changes -        52         29         8           -        104       106       98         98         98         113       
4 Subtotal 35,527  42,383  42,935  43,654  47,337  49,486  50,396  52,340  53,576  54,818  60,846  
5 Cost /Customer 46.24    54.85    54.92    54.99    53.03    54.35    54.57    55.88    56.80    57.62    63.40    

6 Administration 221       250       330       445       456       436       517       776       797       819       842       
7 Banner & Conversion -        -        1,634    1,735    (1,311)   123       1,536    1,463    1,367    1,294    1,208    
8 Total Customer Care 35,748  42,632  44,898  45,834  46,483  50,045  52,450  54,580  55,740  56,931  62,896  
9 Cost /Customer 46.52    55.17    52.05    52.14    52.07    54.97    56.80    58.28    59.09    59.84    65.53    

 
Source: TGI Finance, SAP; T4

 
 
The costs for the period of 2002 to 2008 are actual costs incurred.  The 2009 costs in Table 2.2 
are projected costs.  The total cost of the Client Services Agreement for the Terasen Utilities is 
projected to be $52.3 million in 2009 and t o increase to $60.8 million by the end of 2012.  This 
increase is the result of the automatic one-half of inflation adjustment made each year to the per 
customer ch arge and t he addi tion of  new  cu stomers to t he system.  The p rojected annual  
increase i n t he t otal co st as a r esult o f the i nflation adj ustment al one i s expected t o be 
approximately $600,000 for 2012 and beyond.  The cost per customer will rise from a projected 
$55.88 in 2009 t o $63.40 in 2012 base d on t he inflation adjustment. Changes necessitated by 
regulation or legislation during this period would add to that cost.2

 
   

Line 6 includes the total cost of the contract management group, and line 7 includes the cost of 
service of the conversion of the TGVI customers from the Banner System to the Peace Energy 
customer information system that was completed in March 2006.  Total costs for the entire 
customer ca re f unction f or t he T erasen Utilities are ex pected t o i ncrease from a p rojected 
$58.28 per customer in 2009 to $65.53 in 2012.  This assumes that no additional investment is 
required in the existing arrangement. 
 
The costs included i n t he t able above al so assume t hat t here w ill be no  m aterial changes to 
systems for business processes over the period.  Any changes initiated by the Company will be 
subject t o the pricing st ructure of the current arrangement.  TG I believes that the proposed 
Strategic Sourcing model will provide cost-effective and more flexible delivery of customer care 
services.  

2.3 The Project Components: New “Packaged Solution” CIS Technology and Strategic 
Sourcing Model 

The Project i s centered on two key changes: the insourcing o f the key elements of customer 
care services, and the implementation of a new CIS.  For the purposes of providing a Project 
description i n this Section and pe rforming the alternatives analysis (see S ection 4 ), TGI ha s 
disaggregated t hese t wo key el ements into four P roject components: C IS S oftware, CIS 
Implementation and Maintenance, Call Centre, and Billing and Back Office Operations. Each of 
these components is considered in turn. However, the components of the Project are integrated 

                                                
2 The introduction of the carbon tax, and the requirement of TGI to collect it, is an example of a legislative 
change that resulted in an additional cost under the Client Services Agreement.   
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discussion i n S ection 4.3 describes the pr ocess under taken t o i dentify t he pot ential l ocations 
and facilities required to house  t hese new  ut ility ca ll ce ntre se rvices. It al so di scusses the 
various options available to equip and se cure the facilities. The selected locations will not only 
achieve the need f or full redundancy but will also ensure long term access to a knowledgeable 
and skilled labour force. 
 
 
Technologies 
 
The call centre technology decision was determined through a request for quotation targeted to 
the l eaders i n t he i ndustry.  The functionality r equested w as based o n a st andard suite of 
offerings currently a vailable i n t he m arketplace and g enerally acce pted and ex pected f or 
companies of our size.  Similar to the approach taken related to the CIS, Terasen was looking at 
standard offerings rather than a customized solution.  One of the drivers for taking this approach 
was to acquire technologies representative of other utilities of our size.  The tools in place to 
support our customers today through the outsourcing arrangement lag behind what is currently 
standard in the utilities industry. In particular, the current environment does not support the 
transition t o a m ulti-channel pl atform i n the future su ch as integrated email su pport or  online 
chat.   
 
An investment in new call centre technologies will also allow the Company and its customers to 
experience the full benefits of the value and potential cost savings these technologies support. 
 
Call Centre Costs 
 
It is anticipated that the capital cost to establish call centre operations, including technologies, 
will be $33.2 million, excluding AFUDC, plus $7.2 million in deferred O&M.  On an ongoing basis 
the cost to support this area of operations will be $15.9 million annually.  
 
 
Summary  
 
In summary, the new call centre environment, being a co mbination of the right technologies in 
the right l ocations with a su stainable skilled work force, i s r equired t o ensure that t he cr itical 
customer facing business processes are successful.  Terasen Gas believes that it is in the best 
interests of customers and the Company for TGI to take control of this key customer interface.  
The call centre solution proposed in this Application includes establishing two in province call 
centre facilities to ensure that full r edundant failover i s available f or emergency ca ll hand ling.  
The Company has negotiated a new collective agreement with COPE specifically designed to 
support the special needs of a call centre work force and to provide cost certainty in the future. 
 
Additional societal benefits accruing to the communities chosen for the new operating centres 
and the province are also discussed in Section 4.5. 

2.3.3 Billing and Back Office Operations 
 
In the area of billing and back  office operations a Strategic Sourcing solution is the best option 
for the C ompany and i ts customers.  In ar eas w here sp ecific utility pr ocess knowledge i s 
necessary or where direct access to the CIS is required, Terasen is provisioning for this work to 
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low complexity t ransactions that require specialized equipment such as statement pr inting and 
remittance pr ocessing.  T erasen i s proposing t hat pr imary control o f bi lling and back office 
operations be insourced and supported through the new Lower Mainland call centre location.   

2.3.3.2 Billing and Back Office Operations Costs 
 
It is expected that the capital cost to set up billing and back office operations will be $11.0 
million, ex cluding A FUDC, pl us $2.9 million in def erred O &M.  G oing f orward t he annu al 
operating co st, i ncluding t he co st asso ciated with t he ongoi ng out sourced pr ocesses are 
expected to be $27.7 million per year.   

2.4 Project Schedule 
 
As described earlier, the implementation of  the new CIS system is critical to our ability to take 
over the management o f the business processes.  Terasen Gas will acquire the facilities and 
technologies to br ing a si gnificant por tion o f t he se rvices outsourced under  t he cu rrent 
agreement into our  ongoing operations.  The Company plans to t ransition the se rvices at the 
same time as the technology changes are implemented.  The planned “go-live” date for both the 
systems and services is January 1, 2012.  A project schedule showing the timing of the 
completion of the four Project components is provided below. 
 
 

Table 2.3: Customer Care Project Completion Timetable 

 1. CIS Software Acquisition
Acquisition

 2. CIS Implementation & Maintenance
Plan
Blueprint / Analysis
Design & Build
Integration Test
Business Readiness * CIS Go-Live Jan 1, 2012

Post Go-Live

 3. Call Centre Implementation
Facilities Acquisition
Leasehold Improvements
Infrastructure Implementation
Technology Implementation * Call Centre Facilities Complete Jun 30, 2011

Recruit & Hire
Training

 4. Billing & Back Office Implementation
Facilities Acquisition
Leasehold Improvements
Infrastructure Implementation
Recruit & Hire
Training

Q4
2009

Q1 Q2
2012

Q2 Q3 Q4 Q1
2011

Q3 Q4 Q1 Project Component
2012
Q2

2010 2010 2010 2010 2011 2011 2011
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12.   Call Centre  7,150 - 50 7,100 - 
13.   Billing & Back Office Operations  2,930 - 20 2,910 - 

14. Total O&M (Deferred) 10,080 - 70 10,010 - 

15. Total Project Costs 122,100 1,840 30,370 79,690 10,200 
 
The capital costs for the Project relate to the implementation of the new CIS platform and the 
implementation of the new i n-house service delivery organization.  The de ferred O&M costs 
relate to the labour costs of the new customer service representatives, billing and back office 
operations personnel, and the new operating costs of the two new call centres that need to be 
ready for use starting July 2010 to train the new employees.  Given that service delivery will not 
start until January 1, 2012, the cost of these resources needs to be de ferred for this period of 
time. The de ferral acco unts proposed i n t his Application r esults in t here bei ng no r evenue 
requirement impact in 2010 or 2011. 
 
A further breakout of the cost inputs for each of the Project components is provided in Schedule 
K that follows in this filing. 
 
The implementation costs set out above are those required to successfully complete the Project. 

6.2.1 Summary of Changes in Project Implementation Cost Compared with the June 2, 
2009 Application 

The primary purpose of the planned Evidentiary Update that has now been incorporated within 
this Amended Application is to provide final P90292

 

Project implementation costs.  At the time of 
the Ju ne filings, w hile t he co st o f the C IS so ftware and t he i mplementation co sts for t hat 
software were known with relative certainty, this was not the case for the costs to implement the 
customer care services reconfiguration.  T erasen Gas has since f inalized these costs and has 
also reviewed the CIS implementation costs to capture any refinements that were necessary.  
Terasen G as is confident t hat i t ca n su ccessfully co mplete t he i mplementation o f the P roject 
within the budget set out above. 

The total costs to implement the Project are expected to be $33 million lower than the level set 
out in the June 2, 2009 Application.  This reduction is comprised of:  
 

• the removal of costs associated with the construction of the two new call centres, which 
proved to be unnecessary; 

• a reduction in the amount of contingency assumed for the Project now that 
implementation costs are understood; and  

• a reduction in labour costs associated with the negotiation of an agreement with COPE 
for the staffing of the new call centres and for billing operations.   

 
 

                                                
292The estimate of costs at which there is a 90% probability of falling within (not exceeding) the estimate. 
 



2003 2004 2005 2006 2007 2008 2009

Performance Indicator Benchmark
Annual 
Actual

Annual 
Actual

Annual 
Actual

Annual 
Actual

Annual 
Actual

Annual 
Actual

YTD July 
Actual

1

Emergency Response Time - Time 
Dispatched to Site - Emergency - 
Blowing Gas

≤21.1 22:00 
minutes

21:36 
minutes

21:42
minutes

21:30 
minutes

20:36 
minutes

20:42 
minutes

21:35 
minutes

23:18 
minutes

2
Speed of Answer – Emergency (% of 
calls answered within 30 sec.) ≥95.0% 96.3% 97.9% 98.8% 98.6% 98.4% 98.3% 98.0% 98.1%

3
Speed of Answer – Non-Emergency 
(% of calls answered within 30 sec.)

≥75.0% 76.4% 77.5% 76.9% 78.2% 76.9% 73.8% 76.6% 76.6%

4 Transmission Reportable Incidents ≤2 3 3 3 1 1 2 2 0

5(a)
Index of Customer Bills Not Meeting 
Criteria ≤5 2.63 1.93 1.97 0.77 2.30 7.53 2.86 4.70

5(b)
Percent of Transportation Customer 
Bills Accurate ≥99.5% 99.8% 96.6% 99.9% 99.9% 99.5% 94.3% 98.3% 93.4%

6
Meter Exchange Appointment 
Activity ≥92.2% 92.6% 93.5% 94.3% 94.1% 93.5% 94.5% 93.8% 95.1%

7
Accuracy of Transportation Meter 
Measurement First Report ≥90.0% 97.4% 98.0% 99.5% 98.1% 98.9% 96.2% 98.0% 99.1%

8
Independent Customer Satisfaction 
Survey

Compared to 
prior years 73.9% 73.9% 77.2% 77.9% 79.3% 79.7% 77.0% 80.0%

9
Number of Customer Complaints to 
BCUC

Compared to 
prior years 101 191 121 152 130 90 131 35

10
Number of Prior Period 
Adjustments

Compared to 
prior years 24 18 14 21 23 15 19 14

Directional Indicators
Leaks per Kilometer of Distribution 0.0040 0.0045 0.0034 0.0021 0.0024 0.0016 0.0030 0.0016

1 Mains 134 150 120 76 87 57 104 30

2
Number of Third Party Distribution 
System Incidents N/A 1,459 1,492 1,457 1,508 1,545 1,574 1,506 747

Items highlighted in blue are Service Quality Indicators directly related to Customer Care functions.

2003 - 
2008 

Average

N/A

Revised October 2, 2009
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S1 - Project Costs

Financial Schedule 1
Customer Care Enhancement Project- October 2 Revised
Estimated Project Implementation Costs in $000s

TGI Component Reference Total 2009 2010 2011 2012

Capital - CIS Implementation
1 Consulting 33,782            862                 12,944            16,439            3,537              
2 Internal Labour 6,543              -                  2,453              3,444              646                 
3 Expenses 9,145              -                  1,283              6,350              1,512              
4 Software 5,823              -                  4,885              938                 -                  
5 Hardware 996                 -                  731                 265                 -                  
6 Subtotal 56,289            862                 22,296            27,436            5,695              

 
Capital - Services Insourcing

7 Consulting 29,892            770                 3,564              21,056            4,502              
8 Internal Labour 4,209              -                  1,622              2,587              -                  
9 Facilities 7,821              -                  1,207              6,614              -                  

10 Expenses 163                 163                 -                  -                  -                  
11 Software 1,193              -                  605                 588                 -                  
12 Hardware 2,235              -                  -                  2,235              -                  
13 Subtotal 45,513            933                 6,998              33,080            4,502              

Total Plant Additions
14 CIS 56,289            862                 22,296            27,436            5,695              
15 Service Insourcing 45,513            933                 6,998              33,080            4,502              
16 Subtotal 101,803          1,795              29,294            60,517            10,197            
17 AFUDC 3,239              -                  919                 2,320              -                  
18 Total Plant Additions x-ref S3b, (2010 column, lines 25 + 237 + 449) + 105,042        1,795             30,213          62,837          10,197          

lines 37 + 249 + 461
Deferred O&M

19 Internal Labour 9,210              -                  77                   9,133              -                  
20 Expenses 867                 -                  -                  867                 -                  
21 Subtotal x-ref S3b, lines 203 + 415 + 627 10,077            -                  77                   10,000            -                  
22 AFUDC x-ref S3b, lines 207 + 419 + 631 316                 -                  2                     314                 0
23 Total Deferred O&M 10,393          -                 79                 10,314          -                
24 Capital Lease 6,677              50                   104                 6,523              

25 Total 122,112        1,845             30,395          79,674          10,197          
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S2 - Customer Care New O&M

Financial Schedule 2
Customer Care Enhancement Project- October 2, 2009 Revised
Estimated Customer Care O&M Costs in $000s, Except Cost /Customer Amounts

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

1 Labour 20,289         20,343         21,218         22,132         23,088        23,628         24,180        24,746         25,326          25,920         26,529        27,152         27,791         28,445         29,116         29,802       30,506       31,227         31,966         32,723          
2 Outsourced Services 20,309         21,480         22,069         22,669         23,287        23,921         24,351        25,386         25,987          26,464         27,241        28,021         28,799         29,622         30,748         31,447       32,380       33,319         34,285         35,243          
3 Technology Support 1,479           1,464           1,448           1,433           1,418          1,402           1,407          1,412           1,417            1,422           1,427          1,432           1,438           1,443           1,448           1,454         1,459         1,465           1,470           1,476            
4 Facilities Support 3,189           3,253           3,318           3,384           3,452          3,521           3,591          3,663           3,736            3,811           3,887          3,965           4,044           4,125           4,208           4,292         4,378         4,465           4,554           4,646            
5 Expenses 970              998              1,018           1,038           1,059          1,080           1,102          1,124           1,146            1,169           1,193          1,217           1,241           1,266           1,291           1,317         1,343         1,370           1,397           1,425            
6 Total 46,237         47,538         49,071         50,657         52,303        53,552         54,632        56,332         57,613          58,786         60,276        61,787         63,313         64,901         66,810         68,312       70,066       71,846         73,673         75,513          

7 Ave Customers 959,757       968,338       977,113       986,272       995,548      1,004,941    1,014,455   1,024,090    1,033,849     1,043,735    1,053,749   1,063,895    1,074,174    1,084,589    1,095,142    1,105,836  1,116,674  1,127,658    1,138,791    1,150,075     
8 Cost /Customer 48.18           49.09           50.22           51.36           52.54          53.29           53.85          55.01           55.73            56.32           57.20          58.08           58.94           59.84           61.01           61.77         62.75         63.71           64.69           65.66            

*Note- Total costs include annual lease payment of $1.7 million; the revenue requirement includes this as a capital lease and therefore it is accounted for through depreciation, tax and earned return.
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S3a - Rate Base- Summary

Financial Schedule 3a
Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Summary in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGI

1 Opening Gas Plant In Service S3b, line 87 -              -              36,788      91,040      88,338      85,678      83,203      80,016      77,402      74,934      48,326      (7,472)      (7,300)      (7,182)      (7,259)     (7,396)     (7,532)     (7,296)     (7,898)     (8,047)     (8,203)      (8,367)      
2 Additions S3b, line 100 -              36,788     54,252      (2,702)       (2,660)       (2,474)       (1,196)      (1,658)      (2,468)       1,070        (2,501)      (1,294)      (1,749)      (2,551)      (2,569)     (2,587)     (1,008)     1,253      (2,649)     (2,673)     (2,699)      (1,532)      
3 Retirements S3b, line 113 -              -              -               -                -                -                (1,992)      (955)         -               (27,679)     (53,296)    1,466       1,867       2,474       2,432       2,451      1,244      (1,855)     2,501      2,517      2,534       1,341       
4 Closing Gas Plant In Service S3b, line 126 -              36,788     91,040      88,338      85,678      83,203      80,016      77,402      74,934      48,326      (7,472)      (7,300)      (7,182)      (7,259)      (7,396)     (7,532)     (7,296)     (7,898)     (8,047)     (8,203)     (8,367)      (8,558)      
5
6 Opening Accumulated Depreciation S3b, line 139 -              -              -               (3,958)       (14,769)     (25,242)     (35,382)    (43,222)    (51,642)     (60,680)     (41,730)    6,164       6,270       5,955       5,018       4,133      3,245      3,582      6,990      6,117      5,247       4,379       
7 Depreciation S3b, line 165 -              -              (3,958)       (10,811)     (10,473)     (10,141)     (9,831)      (9,376)      (9,037)       (8,729)       (5,403)      1,572       1,551       1,537       1,547       1,564      1,581      1,553      1,629      1,647      1,667       1,687       
8 Retirements S3b, line 152 -              -              -               -                -                -                1,992       955          -               27,679      53,296      (1,466)      (1,867)      (2,474)      (2,432)     (2,451)     (1,244)     1,855      (2,501)     (2,517)     (2,534)      (1,341)      
9 Closing Accumulated Depreciation S3b, line 178 -              -              (3,958)       (14,769)     (25,242)     (35,382)     (43,222)    (51,642)    (60,680)     (41,730)     6,164       6,270       5,955       5,018       4,133       3,245      3,582      6,990      6,117      5,247      4,379       4,725       

10
11 Opening Contributions in Aid of Construction S3b, line 190 -              -              (3,525)       (13,333)     (19,973)     (19,973)     (19,973)    (19,973)    (19,973)     (19,973)     (16,892)    (7,133)      (494)         (494)         (494)        (494)        (494)        (542)        (535)        (485)        (485)         (485)         
12 Additions S3b, line 191 -              (3,525)     (9,808)       (6,640)       -                -                -               -               -               (444)         (49)           -              -              -              -              -              (49)          (437)        -              -              -              -              
13 Retirements S3b, line 192 -              -              -               -                -                -                -               -               -               3,525        9,808       6,640       -              -              -              -              -              444         49           -              -              -              
14 Closing Contributions in Aid of Construction S3b, line 193 -              (3,525)     (13,333)     (19,973)     (19,973)     (19,973)     (19,973)    (19,973)    (19,973)     (16,892)     (7,133)      (494)         (494)         (494)         (494)        (494)        (542)        (535)        (485)        (485)        (485)         (485)         
15
16 Opening Amortization of Contributions in Aid of Construction S3b, line 195 -              -              -               441           2,107        4,604        7,100       9,597       12,094      14,590      13,562      5,865       117          179          241          302         364         426         49           67           127          188          
17 Amortization S3b, line 196 -              -              -               -                -                -                -               -               -               (3,525)       (9,808)      (6,640)      -              -              -              -              -              (444)        (49)          -              -              -              
18 Retirements S3b, line 197 -              -              441           1,667        2,497        2,497        2,497       2,497       2,497        2,497        2,111       892          62            62            62           62           62           68           67           61           61            61            
19 Closing Amortization of Contributions in Aid of Construction S3b, line 198 -              -              441           2,107        4,604        7,100        9,597       12,094      14,590      13,562      5,865       117          179          241          302          364         426         49           67           127         188          249          
20
21 Opening Net Plant In Service -              -              33,263      74,190      55,704      45,067      34,949      26,418      17,881      8,872        3,266       (2,576)      (1,406)      (1,542)      (2,494)     (3,455)     (4,416)     (3,830)     (1,394)     (2,348)     (3,313)      (4,285)      
22 Closing Net Plant In Service -              33,263     74,190      55,704      45,067      34,949      26,418      17,881      8,872        3,266        (2,576)      (1,406)      (1,542)      (2,494)      (3,455)     (4,416)     (3,830)     (1,394)     (2,348)     (3,313)     (4,285)      (4,069)      
23
24 Mid Year Net Plant in Service (line 21 + line 22)/2 -              16,632     53,726      64,947      50,386      40,008      30,684      22,150      13,376      6,069        345          (1,991)      (1,474)      (2,018)      (2,975)     (3,936)     (4,123)     (2,612)     (1,871)     (2,831)     (3,799)      (4,177)      
25
26 Opening Deferred Charges S3b, line 202 -              51           6,879        6,019        5,159        4,299        3,440       2,580       1,720        860           -               -              -              -              -              -              -              -              -              -              -              -              
27 Additions S3b, line 205 51           6,828       -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
28 Amortization S3b, line 206 -              -              (860)         (860)          (860)          (860)          (860)         (860)         (860)         (860)         -               -              -              -              -              -              -              -              -              -              -              -              
29 Closing Deferred Charges S3b, line 208 51           6,879       6,019        5,159        4,299        3,440        2,580       1,720       860           -               -               -              -              -              -              -              -              -              -              -              -              -              
30
31 Mid Year Deferred Charges -              -              6,449        5,589        4,729        3,870        3,010       2,150       1,290        430           -               -              -              -              -              -              -              -              -              -              -              -              
32 Capital Lease Rate Base -              14,114     12,605      11,102      9,603        8,111        6,623       5,141       3,665        2,194        730          13,838     12,355     10,877     9,406       7,941      6,482      5,030      3,584      2,145      713          -              
33 13 Month Adjustment (row 211, S3b) S3b, line 211 -              -              (5,820)       -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
34
35 TGI Rate Base x-ref S3b, line 212 -              30,745     66,961      81,638      64,718      51,989      40,316      29,440      18,331      8,693        1,075       11,848     10,881     8,859       6,431       4,005      2,359      2,418      1,714      (685)        (3,086)      (4,177)      
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S3a - Rate Base- Summary

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Summary in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
TGVI

36 Opening Gas Plant In Service S3b, line 299 -              -              4,360        10,803      10,470      10,138      9,823       9,432       9,100        8,770        5,636       (1,040)      (1,050)      (1,073)      (1,131)     (1,198)     (1,266)     (1,264)     (1,326)     (1,401)     (1,479)      (1,560)      
37 Additions S3b, line 312 -              4,360       6,442        (332)          (333)          (315)          (155)         (218)         (330)         146           (347)         (183)         (251)         (373)         (382)        (391)        (155)        196         (422)        (433)        (445)         (257)         
38 Retirements S3b, line 325 -              -              -               -                -                -                (237)         (113)         -               (3,280)       (6,329)      172          228          315          315          323         158         (258)        347         355         364          186          
39 Closing Gas Plant In Service S3b, line 338 -              4,360       10,803      10,470      10,138      9,823        9,432       9,100       8,770        5,636        (1,040)      (1,050)      (1,073)      (1,131)      (1,198)     (1,266)     (1,264)     (1,326)     (1,401)     (1,479)     (1,560)      (1,631)      
40
41 Opening Accumulated Depreciation S3b, line 351 -              -              -               (469)          (1,752)       (2,993)       (4,193)      (5,117)      (6,110)       (7,173)       (4,916)      783          814          790          682          581         481         553         1,041      931         821          713          
42 Depreciation S3b, line 377 -              -              (469)         (1,283)       (1,241)       (1,200)       (1,160)      (1,106)      (1,064)       (1,022)       (631)         204          204          206          214          222         231         229         236         246         256          266          
43 Retirements S3b, line 364 -              -              -               -                -                -                237          113          -               3,280        6,329       (172)         (228)         (315)         (315)        (323)        (158)        258         (347)        (355)        (364)         (186)         
44 Closing Accumulated Depreciation S3b, line 390 -              -              (469)         (1,752)       (2,993)       (4,193)       (5,117)      (6,110)      (7,173)       (4,916)       783          814          790          682          581          481         553         1,041      931         821         713          792          
45
46 Opening Contributions in Aid of Construction S3b, line 402 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
47 Additions S3b, line 403 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
48 Retirements S3b, line 404 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
49 Closing Contributions in Aid of Construction S3b, line 405 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
50
51 Opening Amortization of Contributions in Aid of Construction S3b, line 407 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
52 Amortization S3b, line 408 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
53 Retirements S3b, line 409 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
54 Closing Amortization of Contributions in Aid of Construction S3b, line 410 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
55
56 Opening Net Plant In Service -              -              4,360        10,334      8,718        7,144        5,630       4,315       2,991        1,597        720          (257)         (236)         (283)         (449)        (617)        (786)        (710)        (285)        (470)        (658)         (847)         
57 Closing Net Plant In Service -              4,360       10,334      8,718        7,144        5,630        4,315       2,991       1,597        720           (257)         (236)         (283)         (449)         (617)        (786)        (710)        (285)        (470)        (658)        (847)         (838)         
58
59 Mid Year Net Plant in Service (line 21 + line 22)/2 -              2,180       7,347        9,526        7,931        6,387        4,972       3,653       2,294        1,159        232          (246)         (259)         (366)         (533)        (701)        (748)        (498)        (378)        (564)        (752)         (843)         
60
61 Opening Deferred Charges S3b, line 414 -              6             820           718           615           513           410          308          205           103           -               -              -              -              -              -              -              -              -              -              -              -              
62 Additions S3b, line 417 6             814          -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
63 Amortization S3b, line 418 -              -              (103)         (103)          (103)          (103)          (103)         (103)         (103)         (103)         -               -              -              -              -              -              -              -              -              -              -              -              
64 Closing Deferred Charges S3b, line 420 6             820          718           615           513           410           308          205          103           -               -               -              -              -              -              -              -              -              -              -              -              -              
65
66 Mid Year Deferred Charges -              -              769           666           564           461           359          256          154           51             -               -              -              -              -              -              -              -              -              -              -              -              
67 Capital Lease Rate Base -              1,678       1,524        1,365        1,201        1,031        857          677          491           299           101          1,952       1,773       1,588       1,398       1,200      997         787         571         348         118          -              
68 13 Month Adjustment S3b, line 423 -              -              (691)         -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
69
70 TGVI Rate Base x-ref S3b, line 424 -              3,858       8,949        11,558      9,697        7,880        6,188       4,586       2,938        1,509        333          1,706       1,514       1,223       865          499         249         290         193         (217)        (635)         (843)         
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S3a - Rate Base- Summary

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Summary in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
TGW

71 Opening Gas Plant In Service S3b, line 511 -              -              110           273           265           257           249          240          232           224           144          (23)           (23)           (23)           (23)          (24)          (25)          (25)          (26)          (27)          (28)           (29)           
72 Additions S3b, line 524 -              110          163           (8)              (8)              (8)              (4)             (5)             (8)             3              (8)             (4)            (6)            (8)            (8)            (8)            (3)            4             (9)            (9)            (9)            (5)            
73 Retirements S3b, line 537 -              -              -               -                -                -                (6)             (3)             -               (83)           (160)         4              6              8              7             8             4             (6)            8             8             8              4              
74 Closing Gas Plant In Service S3b, line 550 -              110          273           265           257           249           240          232          224           144           (23)           (23)           (23)           (23)           (24)          (25)          (25)          (26)          (27)          (28)          (29)           (30)           
75
76 Opening Accumulated Depreciation S3b, line 563 -              -              -               (12)            (44)            (76)            (106)         (130)         (155)         (182)         (125)         19            19            18            16           13           10           12           22           20           17            14            
77 Depreciation S3b, line 589 -              -              (12)           (32)            (31)            (30)            (29)           (28)           (27)           (26)           (16)           5              5              5              5             5             5             5             5             5             5              5              
78 Retirements S3b, line 576 -              -              -               -                -                -                6              3              -               83             160          (4)            (6)            (8)            (7)            (8)            (4)            6             (8)            (8)            (8)            (4)            
79 Closing Accumulated Depreciation S3b, line 602 -              -              (12)           (44)            (76)            (106)          (130)         (155)         (182)         (125)         19            19            18            16            13           10           12           22           20           17           14            16            
80
81 Opening Contributions in Aid of Construction S3b, line 614 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
82 Additions S3b, line 615 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
83 Retirements S3b, line 616 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
84 Closing Contributions in Aid of Construction S3b, line 617 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
85
86 Opening Amortization of Contributions in Aid of Construction S3b, line 619 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
87 Amortization S3b, line 620 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
88 Retirements S3b, line 621 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
89 Closing Amortization of Contributions in Aid of Construction S3b, line 622 -              -              -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
90
91 Opening Net Plant In Service -              -              110           261           221           181           143          110          77             42             19            (5)            (4)            (5)            (8)            (11)          (15)          (13)          (4)            (7)            (11)           (14)           
92 Closing Net Plant In Service -              110          261           221           181           143           110          77            42             19             (5)             (4)            (5)            (8)            (11)          (15)          (13)          (4)            (7)            (11)          (14)           (14)           
93
94 Mid Year Net Plant in Service (line 21 + line 22)/2 -              55           186           241           201           162           127          93            60             31             7              (4)            (4)            (6)            (10)          (13)          (14)          (8)            (6)            (9)            (13)           (14)           
95
96 Opening Deferred Charges S3b, line 626 -              0             21             18             16             13             10            8              5              3              -               -              -              -              -              -              -              -              -              -              -              -              
97 Additions S3b, line 629 0             21           -               -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
98 Amortization S3b, line 630 -              -              (3)             (3)              (3)              (3)              (3)             (3)             (3)             (3)             -               -              -              -              -              -              -              -              -              -              -              -              
99 Closing Deferred Charges S3b, line 632 0             21           18             16             13             10             8              5              3              -               -               -              -              -              -              -              -              -              -              -              -              -              

100
101 Mid Year Deferred Charges -              -              19             17             14             12             9              6              4              1              -               -              -              -              -              -              -              -              -              -              -              -              
102 Capital Lease Rate Base -              42           38             33             29             25             20            16            11             7              2              44            39            35            30           26           21           16           12           7             2              -              
103 13 Month Adjustment S3b, line 635 -              -              (17)           -                -                -                -               -               -               -               -               -              -              -              -              -              -              -              -              -              -              -              
104
105 TGW Rate Base x-ref S3b, line 636 -              97           225           291           244           198           156          116          75             39             10            39            35            28            20           13           7             8             6             (2)            (10)           (14)           

RB - 5 / 30



S3b - Rate Base- Detail

Financial Schedule 3b
Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGI

1 Capital Spending
2 Hardware 653              2,228      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
3 Software 4,902           1,361      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
4 Land -                  652         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
5 Buildings 1,078           5,244      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
6 Vendor Fees 14,742         20,568    3,147       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
7 Installer Fees 1,146           18,513    1,345       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
8 Internal Labour 2,447           4,397      575          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
9 Internal Materials 873              408         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              

10 Training 319              571         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
11 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
12 Total Spend x-ref S6, line 31 26,159         53,942    5,067       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
13
14 Opening WIP
15 Hardware -                  671         955          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
16 Software -                  5,038      5,620       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
17 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
18 Buildings 108              1,222      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
19 Vendor Fees 1,349           16,574    28,571     -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
20 Installer Fees -                  1,177      7,083       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
21 Internal Labour -                  2,515      5,553       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
22 Internal Materials 146              1,050      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
23 Training -                  328         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
24 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
25 Total Opening WIP x-ref S1, line 18 & 1,603           28,575    47,782     -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
26 Additions x-ref S6, line 31
27 Hardware 671              2,277      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
28 Software 5,038           1,661      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
29 Land -                  652         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
30 Buildings 1,114           5,244      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
31 Vendor Fees 15,225         21,795    3,147       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
32 Installer Fees 1,177           18,759    1,345       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
33 Internal Labour 2,515           4,629      575          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
34 Internal Materials 905              408         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
35 Training 328              571         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
36 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
37 Total Additions x-ref S1, line 18 26,972         55,995    5,067       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
38 In-service
39 Hardware -                  (1,992)     (955)         -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
40 Software -                  (1,079)     (5,620)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
41 Land -                  (652)        -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
42 Buildings -                  (6,466)     -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
43 Vendor Fees -                  (9,798)     (31,719)    -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
44 Installer Fees -                  (12,853)   (8,428)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
45 Internal Labour -                  (1,591)     (6,127)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
46 Internal Materials -                  (1,458)     -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
47 Training -                  (899)        -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
48 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
49 Total In-service -                  (36,788)   (52,849)    -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
50 Closing WIP
51 Hardware 671              955         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
52 Software 5,038           5,620      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
53 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
54 Buildings 1,222           -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
55 Vendor Fees 16,574         28,571    -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
56 Installer Fees 1,177           7,083      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
57 Internal Labour 2,515           5,553      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
58 Internal Materials 1,050           -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
59 Training 328              -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
60 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
61 TGI Total Closing WIP 28,575         47,782    -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
62
63 Recurring Plant Additions
64 Hardware -                  -              -               -                 -               -              1,236      793         -               -               -               1,224       785          -               -               -              1,210       776          -              -              -              1,196       
65 Software -                  -              -               -                 -               -              -              -              -               395          -               -               -               -               -               -              389          -              -              -              -              -              
66 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
67 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
68 Vendor Fees -                  -              245          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
69 Installer Fees -                  -              3,559       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
70 Internal Labour -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
71 Internal Materials -                  -              167          -                 -               -              -              -              -               3,160       -               -               -               -               -               -              -              3,104       -              -              -              -              
72 Training -                  -              35            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
73 Capitalized Overhead -                  -              (2,603)      (2,702)        (2,660)      (2,474)     (2,432)     (2,451)     (2,468)      (2,484)      (2,501)      (2,517)      (2,534)      (2,551)      (2,569)      (2,587)      (2,607)      (2,627)      (2,649)      (2,673)      (2,699)      (2,727)      
74 Total Recurring Plant Additions -                  -              1,403       (2,702)        (2,660)      (2,474)     (1,196)     (1,658)     (2,468)      1,070       (2,501)      (1,294)      (1,749)      (2,551)      (2,569)      (2,587)      (1,008)      1,253       (2,649)      (2,673)      (2,699)      (1,532)      
75
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

76 Opening Plant Balance
77 Hardware -                  -              1,992       2,948         2,948       2,948      2,948      2,192      2,029       2,029       2,029       2,029       2,017       2,008       2,008       2,008       2,008       1,995       1,986       1,986       1,986       1,986       
78 Software -                  -              1,079       6,699         6,699       6,699      6,699      6,699      6,699       6,699       6,014       395          395          395          395          395          395          784          389          389          389          389          
79 Land -                  -              652          652            652          652         652         652         652          652          652          652          652          652          652          652          652          652          652          652          652          652          
80 Buildings -                  -              6,466       6,466         6,466       6,466      6,466      6,466      6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       
81 Vendor Fees -                  -              9,798       41,761       41,761     41,761    41,761    41,761    41,761     41,761     31,964     -               -               -               -               -              -              -              -              -              -              -              
82 Installer Fees -                 -            12,853   24,840     24,840   24,840  24,840  24,840  24,840   24,840     11,987     -             -             -             -             -            -            -            -            -            -             -              
83 Internal Labour -                  -              1,591       7,718         7,718       7,718      7,718      7,718      7,718       7,718       6,127       -               -               -               -               -              -              -              -              -              -              -              
84 Internal Materials -                  -              1,458       1,626         1,626       1,626      1,626      1,626      1,626       1,626       3,327       3,160       3,160       3,160       3,160       3,160       3,160       3,160       3,104       3,104       3,104       3,104       
85 Training -                  -              899          934            934          934         934         934         934          934          35            -               -               -               -               -              -              -              -              -              -              -              
86 Incremental O&M and Capitalized Overhead -                  -              -               (2,603)        (5,305)      (7,965)     (10,440)   (12,871)   (15,323)    (17,791)    (20,275)    (20,173)    (19,988)    (19,862)    (19,939)    (20,076)    (20,212)    (20,351)    (20,495)    (20,643)    (20,799)    (20,964)    
87 Total Opening Plant Balance x-ref S3a, line 1 -                  -              36,788     91,040       88,338     85,678    83,203    80,016    77,402     74,934     48,326     (7,472)      (7,300)      (7,182)      (7,259)      (7,396)      (7,532)      (7,296)      (7,898)      (8,047)      (8,203)      (8,367)      
88
89 Additions
90 Hardware -                  1,992      955          -                 -               -              1,236      793         -               -               -               1,224       785          -               -               -              1,210       776          -              -              -              1,196       
91 Software -                  1,079      5,620       -                 -               -              -              -              -               395          -               -               -               -               -               -              389          -              -              -              -              -              
92 Land -                  652         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
93 Buildings -                  6,466      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
94 Vendor Fees -                  9,798      31,964     -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
95 Installer Fees -                  12,853    11,987     -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
96 Internal Labour -                  1,591      6,127       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
97 Internal Materials -                  1,458      167          -                 -               -              -              -              -               3,160       -               -               -               -               -               -              -              3,104       -              -              -              -              
98 Training -                  899         35            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
99 Incremental O&M and Capitalized Overhead -                  -              (2,603)      (2,702)        (2,660)      (2,474)     (2,432)     (2,451)     (2,468)      (2,484)      (2,501)      (2,517)      (2,534)      (2,551)      (2,569)      (2,587)      (2,607)      (2,627)      (2,649)      (2,673)      (2,699)      (2,727)      

100 Total Additions x-ref S3a, line 2 -                  36,788    54,252     (2,702)        (2,660)      (2,474)     (1,196)     (1,658)     (2,468)      1,070       (2,501)      (1,294)      (1,749)      (2,551)      (2,569)      (2,587)      (1,008)      1,253       (2,649)      (2,673)      (2,699)      (1,532)      
101
102 Retirements
103 Hardware -                  -              -               -                 -               -              (1,992)     (955)        -               -               -               (1,236)      (793)         -               -               -              (1,224)      (785)         -              -              -              (1,210)      
104 Software -                  -              -               -                 -               -              -              -              -               (1,079)      (5,620)      -               -               -               -               -              -              (395)         -              -              -              -              
105 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
106 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
107 Vendor Fees -                  -              -               -                 -               -              -              -              -               (9,798)      (31,964)    -               -               -               -               -              -              -              -              -              -              -              
108 Installer Fees -                  -              -               -                 -               -              -              -              -               (12,853)    (11,987)    -               -               -               -               -              -              -              -              -              -              -              
109 Internal Labour -                  -              -               -                 -               -              -              -              -               (1,591)      (6,127)      -               -               -               -               -              -              -              -              -              -              -              
110 Internal Materials -                  -              -               -                 -               -              -              -              -               (1,458)      (167)         -               -               -               -               -              -              (3,160)      -              -              -              -              
111 Training -                  -              -               -                 -               -              -              -              -               (899)         (35)           -               -               -               -               -              -              -              -              -              -              -              
112 Incremental O&M and Capitalized Overhead -                  -              -               -                 -               -              -              -              -               -               2,603       2,702       2,660       2,474       2,432       2,451       2,468       2,484       2,501       2,517       2,534       2,551       
113 Total Retirements x-ref S3a, line 3 -                  -              -               -                 -               -              (1,992)     (955)        -               (27,679)    (53,296)    1,466       1,867       2,474       2,432       2,451       1,244       (1,855)      2,501       2,517       2,534       1,341       
114
115 Closing Plant Balance
116 Hardware -                  1,992      2,948       2,948         2,948       2,948      2,192      2,029      2,029       2,029       2,029       2,017       2,008       2,008       2,008       2,008       1,995       1,986       1,986       1,986       1,986       1,972       
117 Software -                  1,079      6,699       6,699         6,699       6,699      6,699      6,699      6,699       6,014       395          395          395          395          395          395          784          389          389          389          389          389          
118 Land -                  652         652          652            652          652         652         652         652          652          652          652          652          652          652          652          652          652          652          652          652          652          
119 Buildings -                  6,466      6,466       6,466         6,466       6,466      6,466      6,466      6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       6,466       
120 Vendor Fees -                  9,798      41,761     41,761       41,761     41,761    41,761    41,761    41,761     31,964     -               -               -               -               -               -              -              -              -              -              -              -              
121 Installer Fees -                  12,853    24,840     24,840       24,840     24,840    24,840    24,840    24,840     11,987     -               -               -               -               -               -              -              -              -              -              -              -              
122 Internal Labour -                  1,591      7,718       7,718         7,718       7,718      7,718      7,718      7,718       6,127       -               -               -               -               -               -              -              -              -              -              -              -              
123 Internal Materials -                  1,458      1,626       1,626         1,626       1,626      1,626      1,626      1,626       3,327       3,160       3,160       3,160       3,160       3,160       3,160       3,160       3,104       3,104       3,104       3,104       3,104       
124 Training -                  899         934          934            934          934         934         934         934          35            -               -               -               -               -               -              -              -              -              -              -              -              
125 Incremental O&M and Capitalized Overhead -                  -              (2,603)      (5,305)        (7,965)      (10,440)   (12,871)   (15,323)   (17,791)    (20,275)    (20,173)    (19,988)    (19,862)    (19,939)    (20,076)    (20,212)    (20,351)    (20,495)    (20,643)    (20,799)    (20,964)    (21,140)    
126 Total Closing Plant Balance x-ref S3a, line 4 -                  36,788    91,040     88,338       85,678     83,203    80,016    77,402    74,934     48,326     (7,472)      (7,300)      (7,182)      (7,259)      (7,396)      (7,532)      (7,296)      (7,898)      (8,047)      (8,203)      (8,367)      (8,558)      
127
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

128 Opening Accumulated Depreciation
129 Hardware -                  -              -               (398)           (988)         (1,577)     (2,167)     (764)        (247)         (653)         (1,059)      (1,465)      (635)         (245)         (646)         (1,048)      (1,450)      (628)         (242)         (639)         (1,036)      (1,434)      
130 Software -                  -              -               (135)           (972)         (1,810)     (2,647)     (3,484)     (4,322)      (5,159)      (4,917)      (49)           (99)           (148)         (197)         (247)         (296)         (346)         (49)           (97)           (146)         (194)         
131 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
132 Buildings -                  -              -               (99)             (199)         (298)        (398)        (497)        (597)         (696)         (796)         (895)         (995)         (1,094)      (1,194)      (1,293)      (1,393)      (1,492)      (1,592)      (1,691)      (1,790)      (1,890)      
133 Vendor Fees -                  -              -               (1,225)        (6,445)      (11,665)   (16,885)   (22,105)   (27,326)    (32,546)    (27,968)    0              0              0              0              0              0              0              0              0              0              0              
134 Installer Fees -                  -              -               (1,607)        (4,712)      (7,817)     (10,922)   (14,027)   (17,132)    (20,237)    (10,489)    -               -               -               -               -              -              -              -              -              -              -              
135 Internal Labour -                  -              -               (199)           (1,164)      (2,129)     (3,093)     (4,058)     (5,023)      (5,988)      (5,361)      -               -               -               -               -              -              -              -              -              -              -              
136 Internal Materials -                  -              -               (182)           (385)         (589)        (792)        (995)        (1,198)      (1,401)      (146)         (395)         (790)         (1,185)      (1,580)      (1,975)      (2,370)      (2,765)      (0)            (388)         (776)         (1,164)      
137 Training -                  -              -               (112)           (229)         (346)        (463)        (579)        (696)         (813)         (30)           (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
138 Incremental O&M and Capitalized Overhead -                  -              -               -                 325          989         1,984      3,289      4,898       6,813       9,037       8,969       8,788       8,627       8,635       8,695       8,754       8,812       8,872       8,933       8,996       9,061       
139 Total TGI Depreciation Expense x-ref S3a, line 6 -                  -              -               (3,958)        (14,769)    (25,242)   (35,382)   (43,222)   (51,642)    (60,680)    (41,730)    6,164       6,270       5,955       5,018       4,133       3,245       3,582       6,990       6,117       5,247       4,379       
140
141 Retirements
142 Hardware -                  -              -               -                 -               -              1,992      955         -               -               -               1,236       793          -               -               -              1,224       785          -              -              -              1,210       
143 Software -                  -              -               -                 -               -              -              -              -               1,079       5,620       -               -               -               -               -              -              395          -              -              -              -              
144 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
145 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
146 Vendor Fees -                  -              -               -                 -               -              -              -              -               9,798       31,964     -               -               -               -               -              -              -              -              -              -              -              
147 Installer Fees -                  -              -               -                 -               -              -              -              -               12,853     11,987     -               -               -               -               -              -              -              -              -              -              -              
148 Internal Labour -                  -              -               -                 -               -              -              -              -               1,591       6,127       -               -               -               -               -              -              -              -              -              -              -              
149 Internal Materials -                  -              -               -                 -               -              -              -              -               1,458       167          -               -               -               -               -              -              3,160       -              -              -              -              
150 Training -                  -              -               -                 -               -              -              -              -               899          35            -               -               -               -               -              -              -              -              -              -              -              
151 Incremental O&M and Capitalized Overhead -                  -              -               -                 -               -              -              -              -               -               (2,603)      (2,702)      (2,660)      (2,474)      (2,432)      (2,451)      (2,468)      (2,484)      (2,501)      (2,517)      (2,534)      (2,551)      
152 Total Closing Accumulated Depreciation x-ref S3a, line 8 -                  -              -               -                 -               -              1,992      955         -               27,679     53,296     (1,466)      (1,867)      (2,474)      (2,432)      (2,451)      (1,244)      1,855       (2,501)      (2,517)      (2,534)      (1,341)      
153
154 Depreciation Expense
155 Hardware -                  -              (398)         (590)           (590)         (590)        (590)        (438)        (406)         (406)         (406)         (406)         (403)         (402)         (402)         (402)         (402)         (399)         (397)         (397)         (397)         (397)         
156 Software -                  -              (135)         (837)           (837)         (837)        (837)        (837)        (837)         (837)         (752)         (49)           (49)           (49)           (49)           (49)           (49)           (98)           (49)           (49)           (49)           (49)           
157 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
158 Buildings -                  -              (99)           (99)             (99)           (99)          (99)          (99)          (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           (99)           
159 Vendor Fees -                  -              (1,225)      (5,220)        (5,220)      (5,220)     (5,220)     (5,220)     (5,220)      (5,220)      (3,995)      0              0              0              0              0              0              0              0              0              0              0              
160 Installer Fees -                  -              (1,607)      (3,105)        (3,105)      (3,105)     (3,105)     (3,105)     (3,105)      (3,105)      (1,498)      -               -               -               -               -              -              -              -              -              -              -              
161 Internal Labour -                  -              (199)         (965)           (965)         (965)        (965)        (965)        (965)         (965)         (766)         -               -               -               -               -              -              -              -              -              -              -              
162 Internal Materials -                  -              (182)         (203)           (203)         (203)        (203)        (203)        (203)         (203)         (416)         (395)         (395)         (395)         (395)         (395)         (395)         (395)         (388)         (388)         (388)         (388)         
163 Training -                  -              (112)         (117)           (117)         (117)        (117)        (117)        (117)         (117)         (4)             -               -               -               -               -              -              -              -              -              -              -              
164 Incremental O&M and Capitalized Overhead -                  -              -               325            663          996         1,305      1,609      1,915       2,224       2,534       2,522       2,499       2,483       2,492       2,510       2,527       2,544       2,562       2,580       2,600       2,620       
165 Total TGI Depreciation Expense x-ref S3a, line 7 -                  -              (3,958)      (10,811)      (10,473)    (10,141)   (9,831)     (9,376)     (9,037)      (8,729)      (5,403)      1,572       1,551       1,537       1,547       1,564       1,581       1,553       1,629       1,647       1,667       1,687       
166
167 Closing Accumulated Depreciation
168 Hardware -                  -              (398)         (988)           (1,577)      (2,167)     (764)        (247)        (653)         (1,059)      (1,465)      (635)         (245)         (646)         (1,048)      (1,450)      (628)         (242)         (639)         (1,036)      (1,434)      (621)         
169 Software -                  -              (135)         (972)           (1,810)      (2,647)     (3,484)     (4,322)     (5,159)      (4,917)      (49)           (99)           (148)         (197)         (247)         (296)         (346)         (49)           (97)           (146)         (194)         (243)         
170 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
171 Buildings -                  -              (99)           (199)           (298)         (398)        (497)        (597)        (696)         (796)         (895)         (995)         (1,094)      (1,194)      (1,293)      (1,393)      (1,492)      (1,592)      (1,691)      (1,790)      (1,890)      (1,989)      
172 Vendor Fees -                  -              (1,225)      (6,445)        (11,665)    (16,885)   (22,105)   (27,326)   (32,546)    (27,968)    0              0              0              0              0              0              0              0              0              0              0              0              
173 Installer Fees -                  -              (1,607)      (4,712)        (7,817)      (10,922)   (14,027)   (17,132)   (20,237)    (10,489)    -               -               -               -               -               -              -              -              -              -              -              -              
174 Internal Labour -                  -              (199)         (1,164)        (2,129)      (3,093)     (4,058)     (5,023)     (5,988)      (5,361)      -               -               -               -               -               -              -              -              -              -              -              -              
175 Internal Materials -                  -              (182)         (385)           (589)         (792)        (995)        (1,198)     (1,401)      (146)         (395)         (790)         (1,185)      (1,580)      (1,975)      (2,370)      (2,765)      (0)            (388)         (776)         (1,164)      (1,552)      
176 Training -                  -              (112)         (229)           (346)         (463)        (579)        (696)        (813)         (30)           (0)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
177 Incremental O&M and Capitalized Overhead -                  -              -               325            989          1,984      3,289      4,898      6,813       9,037       8,969       8,788       8,627       8,635       8,695       8,754       8,812       8,872       8,933       8,996       9,061       9,131       
178 Total Closing Accumulated Depreciation x-ref S3a, line 9 -                  -              (3,958)      (14,769)      (25,242)    (35,382)   (43,222)   (51,642)   (60,680)    (41,730)    6,164       6,270       5,955       5,018       4,133       3,245       3,582       6,990       6,117       5,247       4,379       4,725       
179
180 Opening GPIS -                  -              36,788     91,040       88,338     85,678    83,203    80,016    77,402     74,934     48,326     (7,472)      (7,300)      (7,182)      (7,259)      (7,396)      (7,532)      (7,296)      (7,898)      (8,047)      (8,203)      (8,367)      
181 Closing GPIS -                  36,788    91,040     88,338       85,678     83,203    80,016    77,402    74,934     48,326     (7,472)      (7,300)      (7,182)      (7,259)      (7,396)      (7,532)      (7,296)      (7,898)      (8,047)      (8,203)      (8,367)      (8,558)      
182 Mid-Year GPIS -                  18,394    63,914     89,689       87,008     84,441    81,610    78,709    76,168     61,630     20,427     (7,386)      (7,241)      (7,221)      (7,328)      (7,464)      (7,414)      (7,597)      (7,973)      (8,125)      (8,285)      (8,463)      
183
184 Opening Accumulated Depreciation -                  -              -               (3,958)        (14,769)    (25,242)   (35,382)   (43,222)   (51,642)    (60,680)    (41,730)    6,164       6,270       5,955       5,018       4,133       3,245       3,582       6,990       6,117       5,247       4,379       
185 Closing Accumulated Depreciation -                  -              (3,958)      (14,769)      (25,242)    (35,382)   (43,222)   (51,642)   (60,680)    (41,730)    6,164       6,270       5,955       5,018       4,133       3,245       3,582       6,990       6,117       5,247       4,379       4,725       
186 Mid-Year Accumulated Depreciation -                  -              (1,979)      (9,363)        (20,005)    (30,312)   (39,302)   (47,432)   (56,161)    (51,205)    (17,783)    6,217       6,113       5,486       4,575       3,689       3,414       5,286       6,554       5,682       4,813       4,552       
187
188 TGI Mid-Year Net Plant in Service -                  18,394    61,935     80,326       67,003     54,129    42,308    31,277    20,007     10,425     2,644       (1,169)      (1,128)      (1,734)      (2,752)      (3,775)      (4,000)      (2,311)      (1,419)      (2,442)      (3,472)      (3,910)      
189
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

190 TGI Software CIAOC Opening Balance x-ref S3a, line 11 -                  -              (3,525)      (13,333)      (19,973)    (19,973)   (19,973)   (19,973)   (19,973)    (19,973)    (16,892)    (7,133)      (494)         (494)         (494)         (494)         (494)         (542)         (535)         (485)         (485)         (485)         
191 TGI Software CIAOC Additions x-ref S3a, line 12 -                  (3,525)     (9,808)      (6,640)        -               -              -              -              -               (444)         (49)           -               -               -               -               -              (49)           (437)         -              -              -              -              
192 TGI Software CIAOC Retirements x-ref S3a, line 13 -                  -              -               -                 -               -              -              -              -               3,525       9,808       6,640       -               -               -               -              -              444          49            -              -              -              
193 TGI Software CIAOC Closing Balance x-ref S3a, line 14 -                  (3,525)     (13,333)    (19,973)      (19,973)    (19,973)   (19,973)   (19,973)   (19,973)    (16,892)    (7,133)      (494)         (494)         (494)         (494)         (494)         (542)         (535)         (485)         (485)         (485)         (485)         
194
195 TGI Software CIAOC Opening Balance Accumulated Depreciation x-ref S3a, line 16 -                  -              -               441            2,107       4,604      7,100      9,597      12,094     14,590     13,562     5,865       117          179          241          302          364          426          49            67            127          188          
196 TGI Software CIAOC Retirements x-ref S3a, line 17 -                  -              -               -                 -               -              -              -              -               (3,525)      (9,808)      (6,640)      -               -               -               -              -              (444)         (49)           -              -              -              
197 TGI Amortization of Software CIAOC x-ref S3a, line 18 -                  -              441          1,667         2,497       2,497      2,497      2,497      2,497       2,497       2,111       892          62            62            62            62            62            68            67            61            61            61            
198 TGI Software CIAOC Closing  Balance Accumulated Depreciation x-ref S3a, line 19 -                  -              441          2,107         4,604       7,100      9,597      12,094    14,590     13,562     5,865       117          179          241          302          364          426          49            67            127          188          249          
199
200 TGI Mid Year Software CIAOC -                  (1,763)     (8,209)      (15,379)      (16,617)    (14,121)   (11,624)   (9,127)     (6,631)      (4,356)      (2,299)      (822)         (346)         (284)         (222)         (160)         (123)         (301)         (452)         (388)         (328)         (267)         
201
202 TGI Opening Deferred Charges x-ref S3a, line 26 -                  51           6,879       6,019         5,159       4,299      3,440      2,580      1,720       860          0              0              0              0              0              0              0              0              0              0              0              0              
203 TGI O&M Deferred Charge Additions S1, line 21 68                8,914      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
204 TGI O&M Tax on Deferred Charge Additions (19)               (2,362)     -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
205 TGI O&M Net Deferred Charge Additions x-ref S3a, line 27 49                6,552      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
206 TGI O&M Amortization Expense x-ref S3a, line 28 -                  -              (860)         (860)           (860)         (860)        (860)        (860)        (860)         (860)         -               -               -               -               -               -              -              -              -              -              -              -              
207 TGI O&M Deferred Charge AFUDC S1, line 22 2                  276         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
208 TGI Closing Deferred Charges x-ref S3a, line 29 51                6,879      6,019       5,159         4,299       3,440      2,580      1,720      860          0              0              0              0              0              0              0              0              0              0              0              0              0              
209  Capital Lease Rate Base -                  14,114    12,605     11,102       9,603       8,111      6,623      5,141      3,665       2,194       730          13,838     12,355     10,877     9,406       7,941       6,482       5,030       3,584       2,145       713          -              
210 TGI Mid-Year Deferred Charges -                  -              6,449       5,589         4,729       3,870      3,010      2,150      1,290       430          -               -               -               -               -               -              -              -              -              -              -              -              
211 In-Service Adjustment x-ref S3a, line 33 -                  -              (5,820)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
212 TGI Ratebase x-ref S3a, line 35 -                  30,745    66,961     81,638       64,718     51,989    40,316    29,440    18,331     8,693       1,075       11,848     10,881     8,859       6,431       4,005       2,359       2,418       1,714       (685)         (3,086)      (4,177)      
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGVI

213 Capital Spending
214 Hardware 76                265         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
215 Software 573              162         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
216 Land -                  77           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
217 Buildings 126              623         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
218 Vendor Fees 1,723           2,445      381          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
219 Installer Fees 134              2,201      163          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
220 Internal Labour 286              523         69            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
221 Internal Materials 102              48           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
222 Training 37                68           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
223 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
224 Total Spend x-ref S6, line 48 3,057           6,412      613          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
225
226 Opening WIP
227 Hardware -                  79           113          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
228 Software -                  590         662          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
229 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
230 Buildings 13                143         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
231 Vendor Fees 158              1,941      3,385       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
232 Installer Fees -                  138         842          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
233 Internal Labour -                  295         658          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
234 Internal Materials 17                123         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
235 Training -                  38           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
236 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
237 Total Opening WIP x-ref S1, line 18 & 187              3,347      5,660       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
238 Additions x-ref S6, line 48
239 Hardware 79                271         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
240 Software 590              200         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
241 Land -                  77           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
242 Buildings 130              623         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
243 Vendor Fees 1,784           2,601      381          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
244 Installer Fees 138              2,232      163          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
245 Internal Labour 295              552         69            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
246 Internal Materials 106              48           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
247 Training 38                68           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
248 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
249 Total Additions x-ref S1, line 18 3,160           6,673      613          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
250 In-service
251 Hardware -                  (237)        (113)         -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
252 Software -                  (127)        (662)         -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
253 Land -                  (77)          -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
254 Buildings -                  (766)        -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
255 Vendor Fees -                  (1,158)     (3,765)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
256 Installer Fees -                  (1,528)     (1,005)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
257 Internal Labour -                  (189)        (728)         -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
258 Internal Materials -                  (172)        -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
259 Training -                  (106)        -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
260 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
261 Total In-service -                  (4,360)     (6,273)      -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
262 Closing WIP
263 Hardware 79                113         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
264 Software 590              662         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
265 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
266 Buildings 143              -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
267 Vendor Fees 1,941           3,385      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
268 Installer Fees 138              842         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
269 Internal Labour 295              658         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
270 Internal Materials 123              -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
271 Training 38                -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
272 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
273 TGVI Total Closing WIP 3,347           5,660      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
274
275 Recurring Plant Additions
276 Hardware -                  -              -               -                 -               -              160         104         -               -               -               173          113          -               -               -              186          121          -              -              -              201          
277 Software -                  -              -               -                 -               -              -              -              -               54            -               -               -               -               -               -              60            -              -              -              -              -              
278 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
279 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
280 Vendor Fees -                  -              30            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
281 Installer Fees -                  -              430          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
282 Internal Labour -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
283 Internal Materials -                  -              20            -                 -               -              -              -              -               431          -               -               -               -               -               -              -              486          -              -              -              -              
284 Training -                  -              4              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
285 Capitalized Overhead -                  -              (315)         (332)           (333)         (315)        (315)        (323)        (330)         (339)         (347)         (355)         (364)         (373)         (382)         (391)         (401)         (411)         (422)         (433)         (445)         (457)         
286 Total Recurring Plant Additions -                  -              170          (332)           (333)         (315)        (155)        (218)        (330)         146          (347)         (183)         (251)         (373)         (382)         (391)         (155)         196          (422)         (433)         (445)         (257)         
287
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

288 Opening Plant Balance
289 Hardware -                  -              237          350            350          350         350         273         264          264          264          264          277          285          285          285          285          299          308          308          308          308          
290 Software -                  -              127          790            790          790         790         790         790          790          716          54            54            54            54            54            54            114          60            60            60            60            
291 Land -                  -              77            77              77            77           77           77           77            77            77            77            77            77            77            77            77            77            77            77            77            77            
292 Buildings -                  -              766          766            766          766         766         766         766          766          766          766          766          766          766          766          766          766          766          766          766          766          
293 Vendor Fees -                  -              1,158       4,953         4,953       4,953      4,953      4,953      4,953       4,953       3,795       -               -               -               -               -              -              -              -              -              -              -              
294 Installer Fees -                  -              1,528       2,963         2,963       2,963      2,963      2,963      2,963       2,963       1,435       -               -               -               -               -              -              -              -              -              -              -              
295 Internal Labour -                  -              189          916            916          916         916         916         916          916          728          -               -               -               -               -              -              -              -              -              -              -              
296 Internal Materials -                  -              172          192            192          192         192         192         192          192          451          431          431          431          431          431          431          431          486          486          486          486          
297 Training -                  -              106          110            110          110         110         110         110          110          4              -               -               -               -               -              -              -              -              -              -              -              
298 Incremental O&M and Capitalized Overhead -                  -              -               (315)           (647)         (980)        (1,294)     (1,609)     (1,932)      (2,262)      (2,601)      (2,633)      (2,655)      (2,686)      (2,744)      (2,811)      (2,880)      (2,950)      (3,023)      (3,098)      (3,176)      (3,257)      
299 Total Opening Plant Balance x-ref S3a, line 36 -                  -              4,360       10,803       10,470     10,138    9,823      9,432      9,100       8,770       5,636       (1,040)      (1,050)      (1,073)      (1,131)      (1,198)      (1,266)      (1,264)      (1,326)      (1,401)      (1,479)      (1,560)      
300
301 Additions
302 Hardware -                  237         113          -                 -               -              160         104         -               -               -               173          113          -               -               -              186          121          -              -              -              201          
303 Software -                  127         662          -                 -               -              -              -              -               54            -               -               -               -               -               -              60            -              -              -              -              -              
304 Land -                  77           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
305 Buildings -                  766         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
306 Vendor Fees -                  1,158      3,795       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
307 Installer Fees -                  1,528      1,435       -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
308 Internal Labour -                  189         728          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
309 Internal Materials -                  172         20            -                 -               -              -              -              -               431          -               -               -               -               -               -              -              486          -              -              -              -              
310 Training -                  106         4              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
311 Incremental O&M and Capitalized Overhead -                  -              (315)         (332)           (333)         (315)        (315)        (323)        (330)         (339)         (347)         (355)         (364)         (373)         (382)         (391)         (401)         (411)         (422)         (433)         (445)         (457)         
312 Total Additions x-ref S3a, line 37 -                  4,360      6,442       (332)           (333)         (315)        (155)        (218)        (330)         146          (347)         (183)         (251)         (373)         (382)         (391)         (155)         196          (422)         (433)         (445)         (257)         
313
314 Retirements
315 Hardware -                  -              -               -                 -               -              (237)        (113)        -               -               -               (160)         (104)         -               -               -              (173)         (113)         -              -              -              (186)         
316 Software -                  -              -               -                 -               -              -              -              -               (127)         (662)         -               -               -               -               -              -              (54)           -              -              -              -              
317 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
318 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
319 Vendor Fees -                  -              -               -                 -               -              -              -              -               (1,158)      (3,795)      -               -               -               -               -              -              -              -              -              -              -              
320 Installer Fees -                  -              -               -                 -               -              -              -              -               (1,528)      (1,435)      -               -               -               -               -              -              -              -              -              -              -              
321 Internal Labour -                  -              -               -                 -               -              -              -              -               (189)         (728)         -               -               -               -               -              -              -              -              -              -              -              
322 Internal Materials -                  -              -               -                 -               -              -              -              -               (172)         (20)           -               -               -               -               -              -              (431)         -              -              -              -              
323 Training -                  -              -               -                 -               -              -              -              -               (106)         (4)             -               -               -               -               -              -              -              -              -              -              -              
324 Incremental O&M and Capitalized Overhead -                  -              -               -                 -               -              -              -              -               -               315          332          333          315          315          323          330          339          347          355          364          373          
325 Total Retirements x-ref S3a, line 38 -                  -              -               -                 -               -              (237)        (113)        -               (3,280)      (6,329)      172          228          315          315          323          158          (258)         347          355          364          186          
326
327 Closing Plant Balance
328 Hardware -                  237         350          350            350          350         273         264         264          264          264          277          285          285          285          285          299          308          308          308          308          322          
329 Software -                  127         790          790            790          790         790         790         790          716          54            54            54            54            54            54            114          60            60            60            60            60            
330 Land -                  77           77            77              77            77           77           77           77            77            77            77            77            77            77            77            77            77            77            77            77            77            
331 Buildings -                  766         766          766            766          766         766         766         766          766          766          766          766          766          766          766          766          766          766          766          766          766          
332 Vendor Fees -                  1,158      4,953       4,953         4,953       4,953      4,953      4,953      4,953       3,795       -               -               -               -               -               -              -              -              -              -              -              -              
333 Installer Fees -                  1,528      2,963       2,963         2,963       2,963      2,963      2,963      2,963       1,435       -               -               -               -               -               -              -              -              -              -              -              -              
334 Internal Labour -                  189         916          916            916          916         916         916         916          728          -               -               -               -               -               -              -              -              -              -              -              -              
335 Internal Materials -                  172         192          192            192          192         192         192         192          451          431          431          431          431          431          431          431          486          486          486          486          486          
336 Training -                  106         110          110            110          110         110         110         110          4              -               -               -               -               -               -              -              -              -              -              -              -              
337 Incremental O&M and Capitalized Overhead -                  -              (315)         (647)           (980)         (1,294)     (1,609)     (1,932)     (2,262)      (2,601)      (2,633)      (2,655)      (2,686)      (2,744)      (2,811)      (2,880)      (2,950)      (3,023)      (3,098)      (3,176)      (3,257)      (3,342)      
338 Total Closing Plant Balance x-ref S3a, line 39 -                  4,360      10,803     10,470       10,138     9,823      9,432      9,100      8,770       5,636       (1,040)      (1,050)      (1,073)      (1,131)      (1,198)      (1,266)      (1,264)      (1,326)      (1,401)      (1,479)      (1,560)      (1,631)      
339
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

340 Opening Accumulated Depreciation
341 Hardware -                  -              -               (47)             (117)         (187)        (257)        (90)          (32)           (85)           (138)         (191)         (84)           (35)           (92)           (149)         (206)         (90)           (37)           (99)           (160)         (222)         
342 Software -                  -              -               (16)             (115)         (213)        (312)        (411)        (510)         (608)         (580)         (7)             (13)           (20)           (27)           (34)           (40)           (47)           (7)            (15)           (22)           (30)           
343 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
344 Buildings -                  -              -               (12)             (24)           (35)          (47)          (59)          (71)           (83)           (94)           (106)         (118)         (130)         (141)         (153)         (165)         (177)         (189)         (200)         (212)         (224)         
345 Vendor Fees -                  -              -               (145)           (764)         (1,383)     (2,002)     (2,621)     (3,240)      (3,859)      (3,320)      (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
346 Installer Fees -                  -              -               (191)           (561)         (932)        (1,302)     (1,672)     (2,043)      (2,413)      (1,256)      -               -               -               -               -              -              -              -              -              -              -              
347 Internal Labour -                  -              -               (24)             (138)         (253)        (367)        (482)        (596)         (711)         (637)         0              0              0              0              0              0              0              0              0              0              0              
348 Internal Materials -                  -              -               (21)             (45)           (69)          (93)          (117)        (141)         (165)         (18)           (54)           (108)         (161)         (215)         (269)         (323)         (377)         0              (61)           (121)         (182)         
349 Training -                  -              -               (13)             (27)           (41)          (55)          (69)          (82)           (96)           (4)             0              0              0              0              0              0              0              0              0              0              0              
350 Incremental O&M and Capitalized Overhead -                  -              -               -                 39            120         243         405         606          847          1,130       1,140       1,137       1,136       1,157       1,186       1,215       1,244       1,274       1,305       1,338       1,371       
351 Total TGVI Depreciation Expense x-ref S3a, line 41 -                  -              -               (469)           (1,752)      (2,993)     (4,193)     (5,117)     (6,110)      (7,173)      (4,916)      783          814          790          682          581          481          553          1,041       931          821          713          
352
353 Retirements
354 Hardware -                  -              -               -                 -               -              237         113         -               -               -               160          104          -               -               -              173          113          -              -              -              186          
355 Software -                  -              -               -                 -               -              -              -              -               127          662          -               -               -               -               -              -              54            -              -              -              -              
356 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
357 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
358 Vendor Fees -                  -              -               -                 -               -              -              -              -               1,158       3,795       -               -               -               -               -              -              -              -              -              -              -              
359 Installer Fees -                  -              -               -                 -               -              -              -              -               1,528       1,435       -               -               -               -               -              -              -              -              -              -              -              
360 Internal Labour -                  -              -               -                 -               -              -              -              -               189          728          -               -               -               -               -              -              -              -              -              -              -              
361 Internal Materials -                  -              -               -                 -               -              -              -              -               172          20            -               -               -               -               -              -              431          -              -              -              -              
362 Training -                  -              -               -                 -               -              -              -              -               106          4              -               -               -               -               -              -              -              -              -              -              -              
363 Incremental O&M and Capitalized Overhead -                  -              -               -                 -               -              -              -              -               -               (315)         (332)         (333)         (315)         (315)         (323)         (330)         (339)         (347)         (355)         (364)         (373)         
364 Total Closing Accumulated Depreciation x-ref S3a, line 43 -                  -              -               -                 -               -              237         113         -               3,280       6,329       (172)         (228)         (315)         (315)         (323)         (158)         258          (347)         (355)         (364)         (186)         
365
366 Depreciation Expense
367 Hardware -                  -              (47)           (70)             (70)           (70)          (70)          (55)          (53)           (53)           (53)           (53)           (55)           (57)           (57)           (57)           (57)           (60)           (62)           (62)           (62)           (62)           
368 Software -                  -              (16)           (99)             (99)           (99)          (99)          (99)          (99)           (99)           (90)           (7)             (7)             (7)             (7)             (7)            (7)            (14)           (7)            (7)            (7)            (7)            
369 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
370 Buildings -                  -              (12)           (12)             (12)           (12)          (12)          (12)          (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           (12)           
371 Vendor Fees -                  -              (145)         (619)           (619)         (619)        (619)        (619)        (619)         (619)         (474)         (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
372 Installer Fees -                  -              (191)         (370)           (370)         (370)        (370)        (370)        (370)         (370)         (179)         -               -               -               -               -              -              -              -              -              -              -              
373 Internal Labour -                  -              (24)           (115)           (115)         (115)        (115)        (115)        (115)         (115)         (91)           -               -               -               -               -              -              -              -              -              -              -              
374 Internal Materials -                  -              (21)           (24)             (24)           (24)          (24)          (24)          (24)           (24)           (56)           (54)           (54)           (54)           (54)           (54)           (54)           (54)           (61)           (61)           (61)           (61)           
375 Training -                  -              (13)           (14)             (14)           (14)          (14)          (14)          (14)           (14)           (1)             -               -               -               -               -              -              -              -              -              -              -              
376 Incremental O&M and Capitalized Overhead -                  -              -               39              81            122         162         201         241          283          325          329          332          336          343          351          360          369          378          387          397          407          
377 Total TGVI Depreciation Expense x-ref S3a, line 42 -                  -              (469)         (1,283)        (1,241)      (1,200)     (1,160)     (1,106)     (1,064)      (1,022)      (631)         204          204          206          214          222          231          229          236          246          256          266          
378
379 Closing Accumulated Depreciation
380 Hardware -                  -              (47)           (117)           (187)         (257)        (90)          (32)          (85)           (138)         (191)         (84)           (35)           (92)           (149)         (206)         (90)           (37)           (99)           (160)         (222)         (97)           
381 Software -                  -              (16)           (115)           (213)         (312)        (411)        (510)        (608)         (580)         (7)             (13)           (20)           (27)           (34)           (40)           (47)           (7)            (15)           (22)           (30)           (37)           
382 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
383 Buildings -                  -              (12)           (24)             (35)           (47)          (59)          (71)          (83)           (94)           (106)         (118)         (130)         (141)         (153)         (165)         (177)         (189)         (200)         (212)         (224)         (236)         
384 Vendor Fees -                  -              (145)         (764)           (1,383)      (2,002)     (2,621)     (3,240)     (3,859)      (3,320)      (0)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
385 Installer Fees -                  -              (191)         (561)           (932)         (1,302)     (1,672)     (2,043)     (2,413)      (1,256)      -               -               -               -               -               -              -              -              -              -              -              -              
386 Internal Labour -                  -              (24)           (138)           (253)         (367)        (482)        (596)        (711)         (637)         0              0              0              0              0              0              0              0              0              0              0              0              
387 Internal Materials -                  -              (21)           (45)             (69)           (93)          (117)        (141)        (165)         (18)           (54)           (108)         (161)         (215)         (269)         (323)         (377)         0              (61)           (121)         (182)         (243)         
388 Training -                  -              (13)           (27)             (41)           (55)          (69)          (82)          (96)           (4)             0              0              0              0              0              0              0              0              0              0              0              0              
389 Incremental O&M and Capitalized Overhead -                  -              -               39              120          243         405         606         847          1,130       1,140       1,137       1,136       1,157       1,186       1,215       1,244       1,274       1,305       1,338       1,371       1,406       
390 Total Closing Accumulated Depreciation x-ref S3a, line 44 -                  -              (469)         (1,752)        (2,993)      (4,193)     (5,117)     (6,110)     (7,173)      (4,916)      783          814          790          682          581          481          553          1,041       931          821          713          792          
391
392 Opening GPIS -                  -              4,360       10,803       10,470     10,138    9,823      9,432      9,100       8,770       5,636       (1,040)      (1,050)      (1,073)      (1,131)      (1,198)      (1,266)      (1,264)      (1,326)      (1,401)      (1,479)      (1,560)      
393 Closing GPIS -                  4,360      10,803     10,470       10,138     9,823      9,432      9,100      8,770       5,636       (1,040)      (1,050)      (1,073)      (1,131)      (1,198)      (1,266)      (1,264)      (1,326)      (1,401)      (1,479)      (1,560)      (1,631)      
394 Mid-Year GPIS -                  2,180      7,582       10,637       10,304     9,980      9,627      9,266      8,935       7,203       2,298       (1,045)      (1,062)      (1,102)      (1,164)      (1,232)      (1,265)      (1,295)      (1,364)      (1,440)      (1,520)      (1,596)      
395
396 Opening Accumulated Depreciation -                  -              -               (469)           (1,752)      (2,993)     (4,193)     (5,117)     (6,110)      (7,173)      (4,916)      783          814          790          682          581          481          553          1,041       931          821          713          
397 Closing Accumulated Depreciation -                  -              (469)         (1,752)        (2,993)      (4,193)     (5,117)     (6,110)     (7,173)      (4,916)      783          814          790          682          581          481          553          1,041       931          821          713          792          
398 Mid-Year Accumulated Depreciation -                  -              (235)         (1,111)        (2,373)      (3,593)     (4,655)     (5,613)     (6,641)      (6,045)      (2,066)      799          802          736          632          531          517          797          986          876          767          753          
399
400 TGVI Mid-Year Net Plant in Service -                  2,180      7,347       9,526         7,931       6,387      4,972      3,653      2,294       1,159       232          (246)         (259)         (366)         (533)         (701)         (748)         (498)         (378)         (564)         (752)         (843)         
401
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

402 TGVI Software CIAOC Opening Balance x-ref S3a, line 46 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
403 TGVI Software CIAOC Additions x-ref S3a, line 47 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
404 TGVI Software CIAOC Retirements x-ref S3a, line 48 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
405 TGVI Software CIAOC Closing Balance x-ref S3a, line 49 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
406
407 TGVI Software CIAOC Opening Balance Accumulated Depreciation x-ref S3a, line 51 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
408 TGVI Software CIAOC Retirements x-ref S3a, line 52 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
409 TGVI Amortization of Software CIAOC x-ref S3a, line 53 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
410 TGVI Software CIAOC Closing  Balance Accumulated Depreciation x-ref S3a, line 54 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
411
412 TGVI Mid Year Software CIAOC -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
413
414 TGVI Opening Deferred Charges x-ref S3a, line 61 -                  6             820          718            615          513         410         308         205          103          (0)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
415 TGVI O&M Deferred Charge Additions S1, line 21 8                  1,060      -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
416 TGVI O&M Tax on Deferred Charge Additions (2)                 (281)        -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
417 TGVI O&M Net Deferred Charge Additions x-ref S3a, line 62 6                  779         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
418 TGVI O&M Amortization Expense x-ref S3a, line 63 -                  -              (103)         (103)           (103)         (103)        (103)        (103)        (103)         (103)         -               -               -               -               -               -              -              -              -              -              -              -              
419 TGVI O&M Deferred Charge AFUDC S1, line 22 0                  35           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
420 TGVI Closing Deferred Charges x-ref S3a, line 64 6                  820         718          615            513          410         308         205         103          (0)             (0)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
421  Capital Lease Rate Base -                  1,678      1,524       1,365         1,201       1,031      857         677         491          299          101          1,952       1,773       1,588       1,398       1,200       997          787          571          348          118          -              
422 TGVI Mid-Year Deferred Charges -                  -              769          666            564          461         359         256         154          51            -               -               -               -               -               -              -              -              -              -              -              -              
423 In-Service Adjustment x-ref S3a, line 68 -                  -              (691)         -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
424 TGVI Ratebase x-ref S3a, line 70 -                  3,858      8,949       11,558       9,697       7,880      6,188      4,586      2,938       1,509       333          1,706       1,514       1,223       865          499          249          290          193          (217)         (635)         (843)         
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGW

425 Capital Spending
426 Hardware 2                  7             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
427 Software 15                4             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
428 Land -                  2             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
429 Buildings 3                  16           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
430 Vendor Fees 44                62           9              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
431 Installer Fees 3                  55           4              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
432 Internal Labour 7                  13           2              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
433 Internal Materials 3                  1             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
434 Training 1                  2             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
435 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
436 Total Spend x-ref S6, line 65 78                162         15            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
437
438 Opening WIP
439 Hardware -                  2             3              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
440 Software -                  15           17            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
441 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
442 Buildings 0                  4             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
443 Vendor Fees 4                  50           86            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
444 Installer Fees -                  4             21            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
445 Internal Labour -                  8             17            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
446 Internal Materials 0                  3             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
447 Training -                  1             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
448 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
449 Total Opening WIP x-ref S1, line 18 & 5                  85           143          -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
450 Additions x-ref S6, line 65 
451 Hardware 2                  7             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
452 Software 15                5             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
453 Land -                  2             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
454 Buildings 3                  16           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
455 Vendor Fees 45                66           9              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
456 Installer Fees 4                  56           4              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
457 Internal Labour 8                  14           2              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
458 Internal Materials 3                  1             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
459 Training 1                  2             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
460 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
461 Total Additions x-ref S1, line 18 81                168         15            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
462 In-service
463 Hardware -                  (6)            (3)             -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
464 Software -                  (3)            (17)           -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
465 Land -                  (2)            -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
466 Buildings -                  (19)          -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
467 Vendor Fees -                  (29)          (95)           -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
468 Installer Fees -                  (39)          (25)           -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
469 Internal Labour -                  (5)            (18)           -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
470 Internal Materials -                  (4)            -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
471 Training -                  (3)            -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
472 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
473 Total In-service -                  (110)        (159)         -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
474 Closing WIP
475 Hardware 2                  3             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
476 Software 15                17           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
477 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
478 Buildings 4                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
479 Vendor Fees 50                86           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
480 Installer Fees 4                  21           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
481 Internal Labour 8                  17           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
482 Internal Materials 3                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
483 Training 1                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
484 Incremental O&M -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
485 TGW Total Closing WIP 85                143         -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
486
487 Recurring Plant Additions
488 Hardware -                  -              -               -                 -               -              4             2             -               -               -               4              2              -               -               -              4              3              -              -              -              4              
489 Software -                  -              -               -                 -               -              -              -              -               1              -               -               -               -               -               -              1              -              -              -              -              -              
490 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
491 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
492 Vendor Fees -                  -              1              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
493 Installer Fees -                  -              11            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
494 Internal Labour -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
495 Internal Materials -                  -              1              -                 -               -              -              -              -               10            -               -               -               -               -               -              -              10            -              -              -              -              
496 Training -                  -              0              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
497 Capitalized Overhead -                  -              (8)             (8)               (8)             (8)            (7)            (8)            (8)             (8)             (8)             (8)             (8)             (8)             (8)             (8)            (8)            (9)            (9)            (9)            (9)            (9)            
498 Total Recurring Plant Additions -                  -              4              (8)               (8)             (8)            (4)            (5)            (8)             3              (8)             (4)             (6)             (8)             (8)             (8)            (3)            4              (9)            (9)            (9)            (5)            
499
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

500 Opening Plant Balance
501 Hardware -                  -              6              9                9              9             9             7             6              6              6              6              6              6              6              6              6              6              6              6              6              6              
502 Software -                  -              3              20              20            20           20           20           20            20            18            1              1              1              1              1              1              2              1              1              1              1              
503 Land -                  -              2              2                2              2             2             2             2              2              2              2              2              2              2              2              2              2              2              2              2              2              
504 Buildings -                  -              19            19              19            19           19           19           19            19            19            19            19            19            19            19            19            19            19            19            19            19            
505 Vendor Fees -                  -              29            125            125          125         125         125         125          125          96            -               -               -               -               -              -              -              -              -              -              -              
506 Installer Fees -                  -              39            74              74            74           74           74           74            74            36            -               -               -               -               -              -              -              -              -              -              -              
507 Internal Labour -                  -              5              23              23            23           23           23           23            23            18            -               -               -               -               -              -              -              -              -              -              -              
508 Internal Materials -                  -              4              5                5              5             5             5             5              5              10            10            10            10            10            10            10            10            10            10            10            10            
509 Training -                  -              3              3                3              3             3             3             3              3              0              -               -               -               -               -              -              -              -              -              -              -              
510 Incremental O&M and Capitalized Overhead -                  -              -               (8)               (16)           (24)          (32)          (39)          (47)           (54)           (62)           (62)           (62)           (62)           (62)           (63)           (64)           (65)           (65)           (66)           (67)           (68)           
511 Total Opening Plant Balance x-ref S3a, line 71 -                  -              110          273            265          257         249         240         232          224          144          (23)           (23)           (23)           (23)           (24)           (25)           (25)           (26)           (27)           (28)           (29)           
512
513 Additions
514 Hardware -                  6             3              -                 -               -              4             2             -               -               -               4              2              -               -               -              4              3              -              -              -              4              
515 Software -                  3             17            -                 -               -              -              -              -               1              -               -               -               -               -               -              1              -              -              -              -              -              
516 Land -                  2             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
517 Buildings -                  19           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
518 Vendor Fees -                  29           96            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
519 Installer Fees -                  39           36            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
520 Internal Labour -                  5             18            -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
521 Internal Materials -                  4             1              -                 -               -              -              -              -               10            -               -               -               -               -               -              -              10            -              -              -              -              
522 Training -                  3             0              -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
523 Incremental O&M and Capitalized Overhead -                  -              (8)             (8)               (8)             (8)            (7)            (8)            (8)             (8)             (8)             (8)             (8)             (8)             (8)             (8)            (8)            (9)            (9)            (9)            (9)            (9)            
524 Total Additions x-ref S3a, line 72 -                  110         163          (8)               (8)             (8)            (4)            (5)            (8)             3              (8)             (4)             (6)             (8)             (8)             (8)            (3)            4              (9)            (9)            (9)            (5)            
525
526 Retirements
527 Hardware -                  -              -               -                 -               -              (6)            (3)            -               -               -               (4)             (2)             -               -               -              (4)            (2)            -              -              -              (4)            
528 Software -                  -              -               -                 -               -              -              -              -               (3)             (17)           -               -               -               -               -              -              (1)            -              -              -              -              
529 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
530 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
531 Vendor Fees -                  -              -               -                 -               -              -              -              -               (29)           (96)           -               -               -               -               -              -              -              -              -              -              -              
532 Installer Fees -                  -              -               -                 -               -              -              -              -               (39)           (36)           -               -               -               -               -              -              -              -              -              -              -              
533 Internal Labour -                  -              -               -                 -               -              -              -              -               (5)             (18)           -               -               -               -               -              -              -              -              -              -              -              
534 Internal Materials -                  -              -               -                 -               -              -              -              -               (4)             (1)             -               -               -               -               -              -              (10)           -              -              -              -              
535 Training -                  -              -               -                 -               -              -              -              -               (3)             (0)             -               -               -               -               -              -              -              -              -              -              -              
536 Incremental O&M and Capitalized Overhead -                  -              -               -                 -               -              -              -              -               -               8              8              8              8              7              8              8              8              8              8              8              8              
537 Total Retirements x-ref S3a, line 73 -                  -              -               -                 -               -              (6)            (3)            -               (83)           (160)         4              6              8              7              8              4              (6)            8              8              8              4              
538
539 Closing Plant Balance
540 Hardware -                  6             9              9                9              9             7             6             6              6              6              6              6              6              6              6              6              6              6              6              6              6              
541 Software -                  3             20            20              20            20           20           20           20            18            1              1              1              1              1              1              2              1              1              1              1              1              
542 Land -                  2             2              2                2              2             2             2             2              2              2              2              2              2              2              2              2              2              2              2              2              2              
543 Buildings -                  19           19            19              19            19           19           19           19            19            19            19            19            19            19            19            19            19            19            19            19            19            
544 Vendor Fees -                  29           125          125            125          125         125         125         125          96            -               -               -               -               -               -              -              -              -              -              -              -              
545 Installer Fees -                  39           74            74              74            74           74           74           74            36            -               -               -               -               -               -              -              -              -              -              -              -              
546 Internal Labour -                  5             23            23              23            23           23           23           23            18            -               -               -               -               -               -              -              -              -              -              -              -              
547 Internal Materials -                  4             5              5                5              5             5             5             5              10            10            10            10            10            10            10            10            10            10            10            10            10            
548 Training -                  3             3              3                3              3             3             3             3              0              -               -               -               -               -               -              -              -              -              -              -              -              
549 Incremental O&M and Capitalized Overhead -                  -              (8)             (16)             (24)           (32)          (39)          (47)          (54)           (62)           (62)           (62)           (62)           (62)           (63)           (64)           (65)           (65)           (66)           (67)           (68)           (69)           
550 Total Closing Plant Balance x-ref S3a, line 74 -                  110         273          265            257          249         240         232         224          144          (23)           (23)           (23)           (23)           (24)           (25)           (25)           (26)           (27)           (28)           (29)           (30)           
551
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

552 Opening Accumulated Depreciation
553 Hardware -                  -              -               (1)               (3)             (5)            (6)            (2)            (1)             (2)             (3)             (4)             (2)             (1)             (2)             (3)            (5)            (2)            (1)            (2)            (3)            (5)            
554 Software -                  -              -               (0)               (3)             (5)            (8)            (10)          (13)           (15)           (15)           (0)             (0)             (0)             (1)             (1)            (1)            (1)            (0)            (0)            (0)            (1)            
555 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
556 Buildings -                  -              -               (0)               (1)             (1)            (1)            (1)            (2)             (2)             (2)             (3)             (3)             (3)             (4)             (4)            (4)            (4)            (5)            (5)            (5)            (6)            
557 Vendor Fees -                  -              -               (4)               (19)           (35)          (51)          (66)          (82)           (98)           (84)           (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
558 Installer Fees -                  -              -               (5)               (14)           (23)          (33)          (42)          (51)           (61)           (31)           -               -               -               -               -              -              -              -              -              -              -              
559 Internal Labour -                  -              -               (1)               (3)             (6)            (9)            (12)          (15)           (18)           (16)           -               -               -               -               -              -              -              -              -              -              -              
560 Internal Materials -                  -              -               (1)               (1)             (2)            (2)            (3)            (4)             (4)             (0)             (1)             (2)             (4)             (5)             (6)            (7)            (9)            -              (1)            (3)            (4)            
561 Training -                  -              -               (0)               (1)             (1)            (1)            (2)            (2)             (2)             (0)             0              0              0              0              0              0              0              0              0              0              0              
562 Incremental O&M and Capitalized Overhead -                  -              -               -                 1              3             6             10           15            21            27            27            27            27            27            27            27            28            28            28            29            29            
563 Total TGW Depreciation Expense x-ref S3a, line 76 -                  -              -               (12)             (44)           (76)          (106)        (130)        (155)         (182)         (125)         19            19            18            16            13            10            12            22            20            17            14            
564
565 Retirements
566 Hardware -                  -              -               -                 -               -              6             3             -               -               -               4              2              -               -               -              4              2              -              -              -              4              
567 Software -                  -              -               -                 -               -              -              -              -               3              17            -               -               -               -               -              -              1              -              -              -              -              
568 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
569 Buildings -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
570 Vendor Fees -                  -              -               -                 -               -              -              -              -               29            96            -               -               -               -               -              -              -              -              -              -              -              
571 Installer Fees -                  -              -               -                 -               -              -              -              -               39            36            -               -               -               -               -              -              -              -              -              -              -              
572 Internal Labour -                  -              -               -                 -               -              -              -              -               5              18            -               -               -               -               -              -              -              -              -              -              -              
573 Internal Materials -                  -              -               -                 -               -              -              -              -               4              1              -               -               -               -               -              -              10            -              -              -              -              
574 Training -                  -              -               -                 -               -              -              -              -               3              0              -               -               -               -               -              -              -              -              -              -              -              
575 Incremental O&M and Capitalized Overhead -                  -              -               -                 -               -              -              -              -               -               (8)             (8)             (8)             (8)             (7)             (8)            (8)            (8)            (8)            (8)            (8)            (8)            
576 Total Closing Accumulated Depreciation x-ref S3a, line 78 -                  -              -               -                 -               -              6             3             -               83            160          (4)             (6)             (8)             (7)             (8)            (4)            6              (8)            (8)            (8)            (4)            
577
578 Depreciation Expense
579 Hardware -                  -              (1)             (2)               (2)             (2)            (2)            (1)            (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)            (1)            (1)            (1)            (1)            (1)            (1)            
580 Software -                  -              (0)             (3)               (3)             (3)            (3)            (3)            (3)             (3)             (2)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
581 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
582 Buildings -                  -              (0)             (0)               (0)             (0)            (0)            (0)            (0)             (0)             (0)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
583 Vendor Fees -                  -              (4)             (16)             (16)           (16)          (16)          (16)          (16)           (16)           (12)           -               -               -               -               -              -              -              -              -              -              -              
584 Installer Fees -                  -              (5)             (9)               (9)             (9)            (9)            (9)            (9)             (9)             (4)             -               -               -               -               -              -              -              -              -              -              -              
585 Internal Labour -                  -              (1)             (3)               (3)             (3)            (3)            (3)            (3)             (3)             (2)             -               -               -               -               -              -              -              -              -              -              -              
586 Internal Materials -                  -              (1)             (1)               (1)             (1)            (1)            (1)            (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)            (1)            (1)            (1)            (1)            (1)            (1)            
587 Training -                  -              (0)             (0)               (0)             (0)            (0)            (0)            (0)             (0)             (0)             -               -               -               -               -              -              -              -              -              -              -              
588 Incremental O&M and Capitalized Overhead -                  -              -               1                2              3             4             5             6              7              8              8              8              8              8              8              8              8              8              8              8              8              
589 Total TGW Depreciation Expense x-ref S3a, line 77 -                  -              (12)           (32)             (31)           (30)          (29)          (28)          (27)           (26)           (16)           5              5              5              5              5              5              5              5              5              5              5              
590
591 Closing Accumulated Depreciation
592 Hardware -                  -              (1)             (3)               (5)             (6)            (2)            (1)            (2)             (3)             (4)             (2)             (1)             (2)             (3)             (5)            (2)            (1)            (2)            (3)            (5)            (2)            
593 Software -                  -              (0)             (3)               (5)             (8)            (10)          (13)          (15)           (15)           (0)             (0)             (0)             (1)             (1)             (1)            (1)            (0)            (0)            (0)            (1)            (1)            
594 Land -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
595 Buildings -                  -              (0)             (1)               (1)             (1)            (1)            (2)            (2)             (2)             (3)             (3)             (3)             (4)             (4)             (4)            (4)            (5)            (5)            (5)            (6)            (6)            
596 Vendor Fees -                  -              (4)             (19)             (35)           (51)          (66)          (82)          (98)           (84)           (0)             (0)             (0)             (0)             (0)             (0)            (0)            (0)            (0)            (0)            (0)            (0)            
597 Installer Fees -                  -              (5)             (14)             (23)           (33)          (42)          (51)          (61)           (31)           -               -               -               -               -               -              -              -              -              -              -              -              
598 Internal Labour -                  -              (1)             (3)               (6)             (9)            (12)          (15)          (18)           (16)           -               -               -               -               -               -              -              -              -              -              -              -              
599 Internal Materials -                  -              (1)             (1)               (2)             (2)            (3)            (4)            (4)             (0)             (1)             (2)             (4)             (5)             (6)             (7)            (9)            -              (1)            (3)            (4)            (5)            
600 Training -                  -              (0)             (1)               (1)             (1)            (2)            (2)            (2)             (0)             0              0              0              0              0              0              0              0              0              0              0              0              
601 Incremental O&M and Capitalized Overhead -                  -              -               1                3              6             10           15           21            27            27            27            27            27            27            27            28            28            28            29            29            30            
602 Total Closing Accumulated Depreciation x-ref S3a, line 79 -                  -              (12)           (44)             (76)           (106)        (130)        (155)        (182)         (125)         19            19            18            16            13            10            12            22            20            17            14            16            
603
604 Opening GPIS -                  -              110          273            265          257         249         240         232          224          144          (23)           (23)           (23)           (23)           (24)           (25)           (25)           (26)           (27)           (28)           (29)           
605 Closing GPIS -                  110         273          265            257          249         240         232         224          144          (23)           (23)           (23)           (23)           (24)           (25)           (25)           (26)           (27)           (28)           (29)           (30)           
606 Mid-Year GPIS -                  55           192          269            261          253         244         236         228          184          61            (23)           (23)           (23)           (24)           (25)           (25)           (25)           (27)           (28)           (28)           (29)           
607
608 Opening Accumulated Depreciation -                  -              -               (12)             (44)           (76)          (106)        (130)        (155)         (182)         (125)         19            19            18            16            13            10            12            22            20            17            14            
609 Closing Accumulated Depreciation -                  -              (12)           (44)             (76)           (106)        (130)        (155)        (182)         (125)         19            19            18            16            13            10            12            22            20            17            14            16            
610 Mid-Year Accumulated Depreciation -                  -              (6)             (28)             (60)           (91)          (118)        (142)        (168)         (153)         (53)           19            19            17            14            12            11            17            21            18            16            15            
611
612 TGW Mid-Year Net Plant in Service -                  55           186          241            201          162         127         93           60            31            7              (4)             (4)             (6)             (10)           (13)           (14)           (8)            (6)            (9)            (13)           (14)           
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S3b - Rate Base- Detail

Customer Care Enhancement Project- October 2, 2009 Revised
Rate Base Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

613
614 TGW Software CIAOC Opening Balance x-ref S3a, line 81 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
615 TGW Software CIAOC Additions x-ref S3a, line 82 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
616 TGW Software CIAOC Retirements x-ref S3a, line 83 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
617 TGW Software CIAOC Closing Balance x-ref S3a, line 84 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
618
619 TGW Software CIAOC Opening Balance Accumulated Depreciation x-ref S3a, line 86 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
620 TGW Software CIAOC Retirements x-ref S3a, line 87 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
621 TGW Amortization of Software CIAOC x-ref S3a, line 88 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
622 TGW Software CIAOC Closing  Balance Accumulated Depreciation x-ref S3a, line 89 -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
623
624 TGW Mid Year Software CIAOC -                  -              -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
625
626 TGW Opening Deferred Charges x-ref S3a, line 96 -                  0             21            18              16            13           10           8             5              3              0              0              0              0              0              0              0              0              0              0              0              0              
627 TGW O&M Deferred Charge Additions S1, line 21 0                  27           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
628 TGW O&M Tax on Deferred Charge Additions (0)                 (7)            -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
629 TGW O&M Net Deferred Charge Additions x-ref S3a, line 97 0                  20           -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
630 TGW O&M Amortization Expense x-ref S3a, line 98 -                  -              (3)             (3)               (3)             (3)            (3)            (3)            (3)             (3)             -               -               -               -               -               -              -              -              -              -              -              -              
631 TGW O&M Deferred Charge AFUDC S1, line 22 0                  1             -               -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
632 TGW Closing Deferred Charges x-ref S3a, line 99 0                  21           18            16              13            10           8             5             3              0              0              0              0              0              0              0              0              0              0              0              0              0              
633 Capital Lease Rate Base -                  42           38            33              29            25           20           16           11            7              2              44            39            35            30            26            21            16            12            7              2              -              
634 TGW Mid-Year Deferred Charges -                  -              19            17              14            12           9             6             4              1              -               -               -               -               -               -              -              -              -              -              -              -              
635 In-Service Adjustment x-ref S3a, line 103 -                  -              (17)           -                 -               -              -              -              -               -               -               -               -               -               -               -              -              -              -              -              -              -              
636 TGW Ratebase x-ref S3a, line 105 -                  97           225          291            244          198         156         116         75            39            10            39            35            28            20            13            7              8              6              (2)            (10)           (14)           
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S4a - CCA- Summary

Financial Schedule 4a
Customer Care Enhancement Project- October 2, 2009 Revised
Capital Cost Allowance Summary in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGI
1 Opening UCC Balance S4b, line 11 -              -              34,268     85,319     82,777      80,537      78,612     77,923     76,656     74,705     74,936     73,353     72,933     71,928     70,229     68,722     67,361     67,527     68,264     66,753    65,419    64,217    
2 Additions S4b, line 23 -              35,918     52,581     (1,689)      (1,663)       (1,547)       (284)         (739)         (1,542)      2,002       (1,563)      (350)        (799)         (1,595)      (1,606)     (1,617)     (30)          2,238       (1,656)     (1,671)     (1,687)     (509)        
3 CCA S4b, lines 26, 28, 32, 33 & 34 -              (1,650)     (1,529)     (854)         (578)          (378)          (406)         (527)         (409)         (1,770)      (21)           (70)          (207)         (104)         99            255          196          (1,500)     144          337         484         420         
4 Closing UCC Balance -              34,268     85,319     82,777     80,537      78,612      77,923     76,656     74,705     74,936     73,353     72,933     71,928     70,229     68,722     67,361     67,527     68,264     66,753     65,419    64,217    64,127    
5
6 TGVI
7 Opening UCC Balance S4b, line 60 -              -              2,569       3,890       425           149           (91)           (176)         (338)         (595)         (587)         (1,045)     (1,103)      (1,246)      (1,493)     (1,717)     (1,924)     (1,932)     (1,851)     (2,340)     (2,563)     (2,770)     
8 Additions S4b, line 72 -              4,255       6,224       (208)         (208)          (197)          (37)           (97)           (207)         273          (217)         (49)          (115)         (233)         (239)        (244)        (5)            350          (264)        (271)        (278)        (85)          
9 CCA S4b, line 84 -              (1,687)     (4,903)     (3,257)      (68)            (44)            (48)           (65)           (50)           (264)         (242)         (8)            (28)           (14)           15            37            (3)            (269)        (225)        48           71           59           

10 Closing UCC Balance -              2,569       3,890       425          149           (91)            (176)         (338)         (595)         (587)         (1,045)      (1,103)     (1,246)      (1,493)      (1,717)     (1,924)     (1,932)     (1,851)     (2,340)     (2,563)     (2,770)     (2,796)     
11
12 TGW
13 Opening UCC Balance S4b, line 109 -              -              65            100          13             7               1              (1)             (5)             (11)           (11)           (17)          (18)           (21)           (26)          (31)          (36)          (36)          (34)          (39)          (43)          (48)          
14 Additions S4b, line 121 -              107          157          (5)             (5)              (5)              (1)             (2)             (5)             6              (5)             (1)            (3)             (5)             (5)            (5)            (0)            7              (5)            (5)            (6)            (2)            
15 CCA S4b, line 133 -              (43)          (122)        (82)           (2)              (1)              (1)             (2)             (1)             (6)             (1)             (0)            (1)             (0)             0              1              (0)            (6)            0              1             2             1             
16 Closing UCC Balance -              65            100          13            7               1               (1)             (5)             (11)           (11)           (17)           (18)          (21)           (26)           (31)          (36)          (36)          (34)          (39)          (43)          (48)          (48)          
17
18
19
20 CCA Rates Used
21
22 Hardware_CCA 30.00%
23 Software_CCA 100.00%
24 Buildings_CCA 6.00%
25 VendorFees_CCA 100.00%
26 InstallerFees_CCA 100.00%
27 InternalLabour_CCA 100.00%
28 InternalMaterials_CCA 100.00%
29 Overhead_Cap_CCA 4.00%
30
31 Amortization of Software CIAOC 12.50%

CCA - 18 / 30



S4b - CCA Detail

Financial Schedule 4b
Customer Care Enhancement Project- October 2, 2009 Revised
CCA Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGI Capital Cost Allowance

1 UCC Opening
2 Hardware -           -           1,693        1,941        1,359       951          666          1,517       1,736       1,215       851          595          1,457       1,687       1,181       827          579          1,434       1,663       1,164      815         570         
3 Software -           -           532           2,599        -           -           -           -           -           -           197          -           -           -           -           -           -           194          -          -          -          -          
4 Buildings -           -           6,237        5,863        5,511       5,180       4,869       4,577       4,303       4,044       3,802       3,574       3,359       3,158       2,968       2,790       2,623       2,465       2,317       2,178      2,048      1,925      
5 Vendor Fees -           -           4,839        15,187      -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
6 Installer Fees -           -           6,427        5,855        -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
7 Internal Labour -           -           792           2,917        -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
8 Internal Materials -           -           -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
9 Training -           -           445           17             -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          

10 Incremental O&M and Capitalized Overhead -           -           -            (1,594)       (3,186)      (4,687)      (6,016)      (7,264)      (8,475)      (9,648)      (10,784)    (11,884)    (12,951)    (13,985)    (14,988)    (15,962)    (16,908)    (17,829)    (18,725)   (19,599)   (20,452)   (21,287)   
11 Total UCC Opening Balance x-ref S4a, line 1 -           -           20,965      32,785      3,684       1,444       (480)         (1,170)      (2,437)      (4,388)      (5,934)      (7,715)      (8,135)      (9,140)      (10,839)    (12,345)    (13,707)    (13,735)    (14,744)   (16,256)   (17,589)   (18,792)   
12
13 UCC Additions
14 Hardware -           1,992       889           -            -           -           1,236       793          -           -           -           1,224       785          -           -           -           1,210       776          -          -          -          1,196      
15 Software -           1,064       5,198        -            -           -           -           -           -           395          -           -           -           -           -           -           389          -           -          -          -          -          
16 Buildings -           6,430       -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
17 Vendor Fees -           9,678       30,374      -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
18 Installer Fees -           12,853     11,710      -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
19 Internal Labour -           1,584       5,835        -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
20 Internal Materials -           1,426       167           -            -           -           -           -           -           3,160       -           -           -           -           -           -           -           3,104       -          -          -          -          
21 Training -           890          35             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
22 Incremental O&M and Capitalized Overhead -           -           (1,627)       (1,689)       (1,663)      (1,547)      (1,520)      (1,532)      (1,542)      (1,553)      (1,563)      (1,573)      (1,584)      (1,595)      (1,606)      (1,617)      (1,629)      (1,642)      (1,656)     (1,671)     (1,687)     (1,705)     
23 Total UCC Additions x-ref S4a, line 2 -           35,918     52,581      (1,689)       (1,663)      (1,547)      (284)         (739)         (1,542)      2,002       (1,563)      (350)         (799)         (1,595)      (1,606)      (1,617)      (30)           2,238       (1,656)     (1,671)     (1,687)     (509)        
24
25 CCA
26 Hardware x-ref S4a, line 3 -           (299)         (641)          (582)          (408)         (285)         (385)         (574)         (521)         (365)         (255)         (362)         (555)         (506)         (354)         (248)         (355)         (546)         (499)        (349)        (244)        (350)        
27 TGI Software CCA -           (532)         (3,131)       (2,599)       -           -           -           -           -           (197)         (197)         -           -           -           -           -           (194)         (194)         -          -          -          -          
28 Buildings x-ref S4a, line 3 -           (193)         (374)          (352)          (331)         (311)         (292)         (275)         (258)         (243)         (228)         (214)         (202)         (189)         (178)         (167)         (157)         (148)         (139)        (131)        (123)        (115)        
29 Vendor Fees CCA -           (4,839)      (20,026)     (15,187)     -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
30 Installer Fees CCA -           (6,427)      (12,281)     (5,855)       -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
31 Internal Labour CCA -           (792)         (3,709)       (2,917)       -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
32 Internal Materials CCA x-ref S4a, line 3 -           (713)         (84)            -            -           -           -           -           -           (1,580)      -           -           -           -           -           -           -           (1,552)      -          -          -          -          
33 Training -           (445)         (462)          (17)            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
34 Incremental O&M and Capitalized Overhead x-ref S4a, line 3 -           -           33             98             161          218          271          321          370          417          463          507          550          591          632          671          709          746          782          817         852         886         
35 Total TGI CCA -           (14,240)    (40,677)     (27,412)     (578)         (378)         (406)         (527)         (409)         (1,968)      (218)         (70)           (207)         (104)         99            255          2              (1,695)      144          337         484         420         
36
37 UCC Ending Balance
38 Hardware -           1,693       1,941        1,359        951          666          1,517       1,736       1,215       851          595          1,457       1,687       1,181       827          579          1,434       1,663       1,164       815         570         1,416      
39 Software -           532          2,599        -            -           -           -           -           -           197          -           -           -           -           -           -           194          -           -          -          -          -          
40 Buildings -           6,237       5,863        5,511        5,180       4,869       4,577       4,303       4,044       3,802       3,574       3,359       3,158       2,968       2,790       2,623       2,465       2,317       2,178       2,048      1,925      1,809      
41 Vendor Fees -           4,839       15,187      -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
42 Installer Fees -           6,427       5,855        -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
43 Internal Labour -           792          2,917        -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
44 Internal Materials -           713          84             -            -           -           -           -           -           1,580       -           -           -           -           -           -           -           1,552       -          -          -          -          
45 Training -           445          17             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
46 Incremental O&M and Capitalized Overhead -           -           (1,594)       (3,186)       (4,687)      (6,016)      (7,264)      (8,475)      (9,648)      (10,784)    (11,884)    (12,951)    (13,985)    (14,988)    (15,962)    (16,908)    (17,829)    (18,725)    (19,599)   (20,452)   (21,287)   (22,106)   
47 Total UCC Ending Balance -           21,678     32,869      3,684        1,444       (480)         (1,170)      (2,437)      (4,388)      (4,354)      (7,715)      (8,135)      (9,140)      (10,839)    (12,345)    (13,707)    (13,735)    (13,192)    (16,256)   (17,589)   (18,792)   (18,881)   
48
49 TGI Software CIAOC Addition -           (3,525)      (9,808)       (6,640)       -           -           -           -           -           (444)         (49)           -           -           -           -           -           (49)           (437)         -          -          -          -          
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S4b - CCA Detail

Customer Care Enhancement Project- October 2, 2009 Revised
CCA Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGVI Capital Cost Allowance

50 UCC Opening
51 Hardware -           -           201           230           161          113          79            191          222          156          109          76            200          236          165          116          81            215          254          178         124         87           
52 Software -           -           63             305           -           -           -           -           -           -           27            -           -           -           -           -           -           30            -          -          -          -          
53 Buildings -           -           739           695           653          614          577          542          510          479          451          423          398          374          352          331          311          292          275          258         243         228         
54 Vendor Fees -           -           571           1,796        -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
55 Installer Fees -           -           764           700           -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
56 Internal Labour -           -           94             345           -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
57 Internal Materials -           -           -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
58 Training -           -           53             2               -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
59 Incremental O&M and Capitalized Overhead -           -           -            (193)          (389)         (577)         (747)         (909)         (1,071)      (1,230)      (1,388)      (1,545)      (1,701)      (1,856)      (2,010)      (2,163)      (2,316)      (2,469)      (2,622)     (2,776)     (2,930)     (3,085)     
60 Total UCC Opening Balance x-ref S4a, line 7 -           -           2,485        3,880        425          149          (91)           (176)         (338)         (595)         (802)         (1,045)      (1,103)      (1,246)      (1,493)      (1,717)      (1,924)      (1,932)      (2,094)     (2,340)     (2,563)     (2,770)     
61
62 UCC Additions
63 Hardware -           237          104           -            -           -           160          104          -           -           -           173          113          -           -           -           186          121          -          -          -          201         
64 Software -           125          609           -            -           -           -           -           -           54            -           -           -           -           -           -           60            -           -          -          -          -          
65 Buildings -           762          -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
66 Vendor Fees -           1,143       3,593        -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
67 Installer Fees -           1,528       1,400        -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
68 Internal Labour -           188          690           -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
69 Internal Materials -           167          20             -            -           -           -           -           -           431          -           -           -           -           -           -           -           486          -          -          -          -          
70 Training -           105          4               -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
71 Incremental O&M and Capitalized Overhead -           -           (197)          (208)          (208)         (197)         (197)         (202)         (207)         (212)         (217)         (222)         (227)         (233)         (239)         (244)         (251)         (257)         (264)        (271)        (278)        (286)        
72 Total UCC Additions x-ref S4a, line 8 -           4,255       6,224        (208)          (208)         (197)         (37)           (97)           (207)         273          (217)         (49)           (115)         (233)         (239)         (244)         (5)             350          (264)        (271)        (278)        (85)          
73
74 CCA
75 Hardware -           (36)           (76)            (69)            (48)           (34)           (48)           (73)           (67)           (47)           (33)           (49)           (77)           (71)           (50)           (35)           (52)           (83)           (76)          (53)          (37)          (56)          
76 TGVI Software CCA -           (63)           (367)          (305)          -           -           -           -           -           (27)           (27)           -           -           -           -           -           (30)           (30)           -          -          -          -          
77 Buildings -           (23)           (44)            (42)            (39)           (37)           (35)           (33)           (31)           (29)           (27)           (25)           (24)           (22)           (21)           (20)           (19)           (18)           (16)          (15)          (15)          (14)          
78 Vendor Fees CCA -           (571)         (2,368)       (1,796)       -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
79 Installer Fees CCA -           (764)         (1,464)       (700)          -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
80 Internal Labour CCA -           (94)           (439)          (345)          -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
81 Internal Materials CCA -           (84)           (94)            (10)            -           -           -           -           -           (215)         (215)         -           -           -           -           -           -           (243)         (243)        -          -          -          
82 Training -           (53)           (55)            (2)              -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
83 Incremental O&M and Capitalized Overhead -           -           4               12             20            27            34            40            47            53            60            66            73            79            85            91            98            104          110          116         123         129         
84 Total TGVI CCA x-ref S4a, line 9 -           (1,687)      (4,903)       (3,257)       (68)           (44)           (48)           (65)           (50)           (264)         (242)         (8)             (28)           (14)           15            37            (3)             (269)         (225)        48           71           59           
85
86 UCC Ending Balance
87 Hardware -           201          230           161           113          79            191          222          156          109          76            200          236          165          116          81            215          254          178          124         87           231         
88 Software -           63            305           -            -           -           -           -           -           27            -           -           -           -           -           -           30            -           -          -          -          -          
89 Buildings -           739          695           653           614          577          542          510          479          451          423          398          374          352          331          311          292          275          258          243         228         214         
90 Vendor Fees -           571          1,796        -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
91 Installer Fees -           764          700           -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
92 Internal Labour -           94            345           -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
93 Internal Materials -           84            (74)            (10)            -           -           -           -           -           215          (215)         -           -           -           -           -           -           243          (243)        -          -          -          
94 Training -           53            2               -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
95 Incremental O&M and Capitalized Overhead -           -           (193)          (389)          (577)         (747)         (909)         (1,071)      (1,230)      (1,388)      (1,545)      (1,701)      (1,856)      (2,010)      (2,163)      (2,316)      (2,469)      (2,622)      (2,776)     (2,930)     (3,085)     (3,242)     
96 Total UCC Ending Balance -           2,569       3,806        415           149          (91)           (176)         (338)         (595)         (587)         (1,261)      (1,103)      (1,246)      (1,493)      (1,717)      (1,924)      (1,932)      (1,851)      (2,583)     (2,563)     (2,770)     (2,796)     
97
98 TGVI Software CIAOC Addition -           -           -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
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S4b - CCA Detail

Customer Care Enhancement Project- October 2, 2009 Revised
CCA Detail in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGW Capital Cost Allowance

99 UCC Opening
100 Hardware -           -           5               6               4              3              2              5              5              4              3              2              5              5              4              3              2              5              5              4             3             2             
101 Software -           -           2               8               -           -           -           -           -           -           1              -           -           -           -           -           -           1              -          -          -          -          
102 Buildings -           -           19             18             16            16            15            14            13            12            11            11            10            9              9              8              8              7              7              7             6             6             
103 Vendor Fees -           -           14             45             -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
104 Installer Fees -           -           19             18             -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
105 Internal Labour -           -           2               9               -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
106 Internal Materials -           -           -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
107 Training -           -           1               0               -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
108 Incremental O&M and Capitalized Overhead -           -           -            (5)              (10)           (14)           (18)           (22)           (26)           (29)           (33)           (36)           (40)           (43)           (46)           (50)           (53)           (56)           (59)          (62)          (65)          (67)          
109 Total UCC Opening Balance x-ref S4a, line 13 -           -           63             98             11            4              (2)             (4)             (8)             (14)           (18)           (24)           (25)           (28)           (34)           (39)           (43)           (43)           (46)          (51)          (56)          (60)          
110
111 UCC Additions
112 Hardware -           6              3               -            -           -           4              2              -           -           -           4              2              -           -           -           4              3              -          -          -          4             
113 Software -           3              16             -            -           -           -           -           -           1              -           -           -           -           -           -           1              -           -          -          -          -          
114 Buildings -           19            -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
115 Vendor Fees -           29            91             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
116 Installer Fees -           39            35             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
117 Internal Labour -           5              17             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
118 Internal Materials -           4              1               -            -           -           -           -           -           10            -           -           -           -           -           -           -           10            -          -          -          -          
119 Training -           3              0               -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
120 Incremental O&M and Capitalized Overhead -           -           (5)              (5)              (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)             (5)            (5)            (6)            (6)            
121 Total UCC Additions x-ref S4a, line 14 -           107          157           (5)              (5)             (5)             (1)             (2)             (5)             6              (5)             (1)             (3)             (5)             (5)             (5)             (0)             7              (5)            (5)            (6)            (2)            
122
123 CCA
124 Hardware -           (1)             (2)              (2)              (1)             (1)             (1)             (2)             (2)             (1)             (1)             (1)             (2)             (2)             (1)             (1)             (1)             (2)             (2)            (1)            (1)            (1)            
125 TGW Software CCA -           (2)             (9)              (8)              -           -           -           -           -           (1)             (1)             -           -           -           -           -           (1)             (1)             -          -          -          -          
126 Buildings -           (1)             (1)              (1)              (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)             (1)             (0)             (0)             (0)            (0)            (0)            (0)            
127 Vendor Fees CCA -           (14)           (60)            (45)            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
128 Installer Fees CCA -           (19)           (37)            (18)            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
129 Internal Labour CCA -           (2)             (11)            (9)              -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
130 Internal Materials CCA -           (2)             (0)              -            -           -           -           -           -           (5)             -           -           -           -           -           -           -           (5)             -          -          -          -          
131 Training -           (1)             (1)              (0)              -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
132 Incremental O&M and Capitalized Overhead -           -           0               0               0              1              1              1              1              1              1              2              2              2              2              2              2              2              2              3             3             3             
133 Total TGW CCA x-ref S4a, line 15 -           (43)           (122)          (82)            (2)             (1)             (1)             (2)             (1)             (6)             (1)             (0)             (1)             (0)             0              1              (0)             (6)             0              1             2             1             
134
135 UCC Ending Balance
136 Hardware -           5              6               4               3              2              5              5              4              3              2              5              5              4              3              2              5              5              4              3             2             5             
137 Software -           2              8               -            -           -           -           -           -           1              -           -           -           -           -           -           1              -           -          -          -          -          
138 Buildings -           19            18             16             16            15            14            13            12            11            11            10            9              9              8              8              7              7              7              6             6             5             
139 Vendor Fees -           14            45             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
140 Installer Fees -           19            18             -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
141 Internal Labour -           2              9               -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
142 Internal Materials -           2              0               -            -           -           -           -           -           5              -           -           -           -           -           -           -           5              -          -          -          -          
143 Training -           1              0               -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
144 Incremental O&M and Capitalized Overhead -           -           (5)              (10)            (14)           (18)           (22)           (26)           (29)           (33)           (36)           (40)           (43)           (46)           (50)           (53)           (56)           (59)           (62)          (65)          (67)          (70)          
145 Total UCC Ending Balance -           65            98             11             4              (2)             (4)             (8)             (14)           (13)           (24)           (25)           (28)           (34)           (39)           (43)           (43)           (41)           (51)          (56)          (60)          (60)          
146
147 TGW Software CIAOC Addition -           -           -            -            -           -           -           -           -           -           -           -           -           -           -           -           -           -           -          -          -          -          
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S5 - Revenue Requirement

Financial Schedule 5
Customer Care Enhancement Project- October 2, 2009 Revised
Revenue Requirement & Rate Impact Analysis in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

TGI

1 Revenue Requirement
2
3 Operating & Maintenance Expense
4 CCE Customer Care O&M Costs S2, line 6 -                   -               39,624     40,706     41,989     43,316     44,684     45,695     46,551     47,947     48,969     49,890      51,081     52,284      53,492     54,747     56,271     57,435     58,808     60,194     61,611     63,030     
5 Avoided Costs- Existing customer care contract -                   -               (55,893)    (57,593)    (58,615)    (58,781)    (59,883)    (61,016)    (61,975)    (63,475)    (64,599)    (65,624)     (66,920)    (68,230)     (69,548)    (70,918)    (72,564)    (73,856)    (75,367)    (76,901)    (78,480)    (80,076)    
6 Less:  Overhead Capitalized -                   -               2,603       2,702       2,660       2,474       2,432       2,451       2,468       2,484       2,501       2,517        2,534       2,551        2,569       2,587       2,607       2,627       2,649       2,673       2,699       2,727       
7 -                   -               (13,666)    (14,185)    (13,966)    (12,991)    (12,767)    (12,870)    (12,956)    (13,043)    (13,130)    (13,216)     (13,304)    (13,394)     (13,487)    (13,584)    (13,686)    (13,794)    (13,910)    (14,034)    (14,170)    (14,319)    
8
9 Property & Other Taxes -                   -               -               38            (5)            80            52            47            35            17            2              (16)           (69)           (135)         (127)         (131)         (133)        (137)        (140)        (147)        (144)        (148)        

10 Amortization & Depreciation Expense line 19 + line 20 -                   1,486       5,860       11,484     10,314     9,979       9,666       9,208       8,866       8,555       4,751       (1,007)       (160)         (149)         (162)         (182)         (202)        (183)        (262)        (277)        (300)        (1,748)     
11 Income Tax Expense line 29 -                   125          2,226       4,448       3,940       3,707       3,432       3,092       2,864       2,166       1,358       (167)         (43)           (57)           (52)           (66)           (145)        (743)        (268)        (276)        (303)        (143)        
12 Earned Return -                   2,235       5,046       6,235       4,943       3,971       3,079       2,249       1,400       664          82            905           831          677           491          306          180          185          131          (52)          (236)        (319)        
13
14 TGI Total Cost of Service x-ref S6, line 33 -                   3,845       (534)         8,021       5,226       4,746       3,463       1,726       210          (1,641)      (6,936)      (13,502)     (12,745)    (13,059)     (13,336)    (13,656)    (13,987)    (14,672)    (14,448)    (14,786)    (15,154)    (16,677)    
15
16
17 Income Tax Expense Calculation
18 Equity Earned Return -                   912          1,986       2,421       1,919       1,542       1,196       873          544          258          32            351           323          263           191          119          70           72           51           (20)          (92)          (124)        
19 Add: Depreciation Expense- excluding capital lease S3b, line 165 -                   -               3,517       9,144       7,977       7,644       7,335       6,880       6,541       6,232       3,291       (2,464)       (1,613)      (1,599)       (1,609)      (1,626)      (1,643)     (1,620)     (1,695)     (1,708)     (1,727)     (1,748)     
20 Add: Amortization Expense  S3b, line 206 -                   -               860          860          860          860          860          860          860          860          -               -               -              -               -              -               -              -              -              -              -              -              
21 Less: CCA S4a, line 3 -                   (1,650)      (1,529)      (854)         (578)         (378)         (406)         (527)         (409)         (1,770)      (21)           (70)           (207)         (104)         99            255          196          (1,500)     144          337          484          420          
22 Less: Overhead Capitalized timing difference -                   -               976          1,013       998          928          912          919          925          932          938          944           950          957           963          970          978          985          994          1,002       1,012       1,023       
23 Taxable Income After Tax -                   (738)         5,810       12,584     11,176     10,596     9,896       9,004       8,460       6,511       4,240       (1,238)       (547)         (484)         (355)         (281)         (399)        (2,064)     (507)        (388)        (322)        (429)        
24
25 Taxable Income -                   (1,004)      7,746       16,779     14,901     14,128     13,194     12,006     11,281     8,682       5,654       (1,651)       (729)         (645)         (474)         (375)         (532)        (2,752)     (676)        (518)        (429)        (572)        
26
27 Current Income Tax Rate 29% 27% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25%
28 Capital Lease Tax Expense -                   391          290          253          215          176          134          90            44            (4)            (55)           246           139          104           67            28            (12)          (55)          (99)          (146)        (196)        -              
29 Total Income Tax Expense -                   125          2,226       4,448       3,940       3,707       3,432       3,092       2,864       2,166       1,358       (167)         (43)           (57)           (52)           (66)           (145)        (743)        (268)        (276)        (303)        (143)        
30
31 Customer Impact- Residential
32 (95 GJ annual use)
33 Approximate Annual Bill- Burner Tip Increase/(Decrease) % -0.04% 0.63% 0.41% 0.37% 0.27% 0.13% 0.01% -0.13% -0.54% -1.07% -1.00% -1.03% -1.05% -1.08% -1.11% -1.16% -1.14% -1.16% -1.19% -1.31%
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S5 - Revenue Requirement

Customer Care Enhancement Project- October 2, 2009 Revised
Revenue Requirement & Rate Impact Analysis in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
TGVI

34 Revenue Requirement
35
36 Operating & Maintenance Expense
37 CCE Customer Care O&M Costs S2, line 6 -                   -               4,791       5,006       5,253       5,507       5,780       6,014       6,234       6,533       6,789       7,037        7,331       7,635        7,947       8,276       8,655       8,988       9,364       9,752       10,156     10,571     
38 Avoided Costs- Existing customer care contract -                   -               (6,759)      (7,083)      (7,333)      (7,473)      (7,746)      (8,031)      (8,299)      (8,649)      (8,956)      (9,257)       (9,604)      (9,963)       (10,333)    (10,721)    (11,161)    (11,558)    (12,000)    (12,459)    (12,936)    (13,430)    
39 Less:  Overhead Capitalized -                   -               315          332          333          315          315          323          330          339          347          355           364          373           382          391          401          411          422          433          445          457          
40 -                   -               (1,652)      (1,745)      (1,747)      (1,652)      (1,652)      (1,694)      (1,735)      (1,777)      (1,820)      (1,864)       (1,909)      (1,956)       (2,004)      (2,053)      (2,105)     (2,159)     (2,215)     (2,274)     (2,336)     
41
42 Property & Other Taxes -                   -               -               (0)             (15)           3              12            10            8              6              3              0              (8)            (17)           (18)           (19)           (19)          (20)          (21)          (23)          (23)          (24)          
43 Amortization & Depreciation Expense line 52 + line 53 -                   177          751          1,567       1,529       1,490       1,453       1,402       1,363       1,324       833          2              4              5              1              (4)             (9)            (4)            (8)            (14)          (20)          (266)        
44 Income Tax Expense line 62 -                   (511)         (1,260)      (410)         612          578          537          489          455          347          169          29             6              3              2              (2)             (27)          (120)        (115)        (38)          (46)          (22)          
45 Earned Return -                   297          709          925          776          630          495          367          235          121          27            136           121          98             69            40            20           23           15           (17)          (51)          (67)          
46
47 TGVI Total Cost of Service x-ref S6, line 50 -                   (37)           (1,453)      337          1,155       1,049       845          574          326          21            (788)         (1,697)       (1,785)      (1,867)       (1,949)      (2,038)      (2,140)     (2,280)     (2,343)     (2,366)     (2,476)     (379)        
48 error
49
50 Income Tax Expense Calculation
51 Equity Earned Return -                   142          328          424          356          289          227          168          108          55            12            63             56            45             32            18            9             11           7             (8)            (23)          (31)          
52 Add: Depreciation Expense- excluding capital lease S3b, line 377 -                   -               469          1,283       1,241       1,200       1,160       1,106       1,064       1,022       631          (204)         (204)         (206)         (214)         (222)         (231)        (229)        (236)        (246)        (256)        (266)        
53 Add: Amortization Expense  S3b, line 417 -                   -               103          103          103          103          103          103          103          103          -               -               -              -               -              -               -              -              -              -              -              -              
54 Less: CCA S4a, line 9 -                   (1,687)      (4,903)      (3,257)      (68)           (44)           (48)           (65)           (50)           (264)         (242)         (8)             (28)           (14)           15            37            (3)            (269)        (225)        48           71           59           
55 Less: Overhead Capitalized timing difference -                   -               118          125          125          118          118          121          124          127          130          133           136          140           143          147          150          154          158          162          167          172          
56 Taxable Income After Tax -                   (1,545)      (3,885)      (1,323)      1,757       1,666       1,559       1,432       1,348       1,043       531          (16)           (41)           (36)           (24)           (20)           (74)          (334)        (296)        (44)          (41)          (66)          
57
58 Taxable Income -                   (2,102)      (5,180)      (1,764)      2,342       2,221       2,079       1,910       1,797       1,391       708          (21)           (54)           (48)           (32)           (27)           (99)          (445)        (395)        (58)          (55)          (88)          
59
60 Current Income Tax Rate 29% 27% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25%
61 Capital Lease Tax Expense -                   46            35            31            27            22            17            12            6              (1)            (8)             35             20            15             10            4              (2)            (9)            (16)          (24)          (32)          -              
62 Total Income Tax Expense -                   (511)         (1,260)      (410)         612          578          537          489          455          347          169          29             6              3              2              (2)             (27)          (120)        (115)        (38)          (46)          (22)          
63
64
65 Customer Impact- Residential
66 (59 GJ annual use)
67 Approximate Annual Bill- Burner Tip Increase/(Decrease) % -0.56% 0.14% 0.45% 0.41% 0.33% 0.23% 0.13% 0.01% -0.31% -0.67% -0.69% -0.73% -0.77% -0.80% -0.83% -0.90% -0.92% -0.92% -0.96% -1.09%
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S5 - Revenue Requirement

Customer Care Enhancement Project- October 2, 2009 Revised
Revenue Requirement & Rate Impact Analysis in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
TGW

68 Revenue Requirement
69
70 Operating & Maintenance Expense
71 CCE Customer Care O&M Costs S2, line 6 -                   -               119          123          127          132          137          141          144          149          153          157           161          166           171          176          182          187          192          198          204          209          
72 Avoided Costs- Existing customer care contract -                   -               (168)         (173)         (177)         (179)         (183)         (188)         (192)         (197)         (202)         (206)         (212)         (217)         (222)         (228)         (235)        (240)        (246)        (253)        (259)        (266)        
73 Less:  Overhead Capitalized -                   -               8              8              8              8              7              8              8              8              8              8              8              8              8              8              8             9             9             9             9             9             
74 -                   -               (41)           (43)           (42)           (40)           (39)           (40)           (40)           (41)           (41)           (42)           (42)           (43)           (43)           (44)           (44)          (45)          (45)          (46)          (47)          (48)          
75
76 Property Taxes -                   -               -               (0)             (0)            0              0              0              0              0              0              0              (0)            (0)             (0)            (0)             (0)            (0)            (0)            (0)            (0)            (0)            
77 Amortization & Depreciation Expense line 86 + line 87 -                   4              19            39            38            37            37            35            34            33            21            (0)             (0)            (0)             (0)            (0)             (0)            (0)            (0)            (1)            (1)            (5)            
78 Income Tax Expense line 96 -                   (13)           (31)           (10)           15            14            13            12            11            9              6              1              0              (0)             (0)            (0)             (1)            (3)            (1)            (1)            (1)            (0)            
79 Earned Return -                   7              18            23            19            16            12            9              6              3              1              3              3              2              2              1              1             1             0             (0)            (1)            (1)            
80
81 TGW Total Cost of Service x-ref S6, line 67 -                   (1)             (36)           9              31            28            24            17            12            5              (13)           (38)           (40)           (41)           (42)           (43)           (45)          (47)          (47)          (48)          (50)          (55)          
82
83
84 Income Tax Expense Calculation
85 Equity Earned Return -                   3              8              10            9              7              6              4              3              1              0              1              1              1              1              0              0             0             0             (0)            (0)            (1)            
86 Add: Depreciation Expense- excluding capital lease S3b, line 589 -                   -               12            32            31            30            29            28            27            26            16            (5)             (5)            (5)             (5)            (5)             (5)            (5)            (5)            (5)            (5)            (5)            
87 Add: Amortization Expense  S3b, line 630 -                   -               3              3              3              3              3              3              3              3              -               -               -              -               -              -               -              -              -              -              -              -              
88 Less: CCA S4a, line 15 -                   (43)           (122)         (82)           (2)            (1)            (1)             (2)            (1)             (6)            (1)             (0)             (1)            (0)             0              1              (0)            (6)            0             1             2             1             
89 Less: Overhead Capitalized timing difference -                   -               3              3              3              3              3              3              3              3              3              3              3              3              3              3              3             3             3             3             3             3             
90 Taxable Income After Tax -                   (39)           (96)           (34)           44            42            39            36            34            27            19            (1)             (1)            (1)             (1)            (1)             (2)            (7)            (1)            (1)            (1)            (1)            
91
92 Taxable Income -                   (53)           (128)         (45)           59            56            52            48            45            36            25            (1)             (2)            (1)             (1)            (1)             (2)            (9)            (2)            (1)            (1)            (2)            
93
94 Current Income Tax Rate 29% 27% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25% 25%
95 Capital Lease Tax Expense -                   1              1              1              1              1              0              0              0              (0)            (0)             1              0              0              0              0              (0)            (0)            (0)            (0)            (1)            -              
96 Total Income Tax Expense -                   (13)           (31)           (10)           15            14            13            12            11            9              6              1              0              (0)             (0)            (0)             (1)            (3)            (1)            (1)            (1)            (0)            
97
98 Customer Impact- Residential
99 (90 GJ annual use)

100 Approximate Annual Bill- Burner Tip Increase/(Decrease) % -0.50% 0.13% 0.43% 0.40% 0.34% 0.24% 0.17% 0.07% -0.19% -0.54% -0.56% -0.58% -0.60% -0.61% -0.63% -0.67% -0.66% -0.68% -0.70% -0.78%
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S6 - Discounted Cash Flow

Financial Schedule 6
Customer Care Enhancement Project- October 2, 2009 Revised
Discounted Cash Flow in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

1 Consolidated Project Discounted Cash Flow 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
2 Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
3 Capital Spending- Hardware (731)             (2,500)        -              -              -              -              (1,400)     (900)        -              -              -              (1,400)     (900)        -              -             -             (1,400)     (900)        -             -             -             (1,400)     
4 Capital Spending- Software (27,890)         (50,944)      (10,009)   -              -              -              -              -              -              (450)        -              -              -              -              -             -             (450)        -             -             -             -             -             
5 Capital Spending- Buildings & Structures (2,468)           (7,072)        (188)        -              -              -              -              -              -              (3,600)     -              -              -              -              -             -             -             (3,600)     -             -             -             -             
6 Capital Expenditure Cash Flow S1, line 16 (31,089)         (60,516)      (10,197)   -              -              -              (1,400)     (900)        -              (4,050)     -              (1,400)     (900)        -              -             -             (1,850)     (4,500)     -             -             -             (1,400)     
7
8 Revenue Requirement line 33 + 50 + 67 -                   3,807         (2,023)     8,367      6,412      5,824      4,332      2,318      548         (1,615)     (7,737)     (15,237)   (14,570)   (14,966)   (15,328)   (15,738)   (16,172)   (16,999)   (16,838)   (17,201)   (17,680)   (19,512)   
9 Incremental O&M line 34 + 51 + 68 (77)               (10,001)      18,285    19,015    18,756    17,479    17,212    17,385    17,536    17,692    17,847    18,003    18,162    18,325    18,493    18,667    18,852    19,045    19,250    19,469    19,706    19,962    

10 Property Tax 1% in Lieu line 35 + 52 + 69 -                   -                -              (38)          20           (84)          (64)          (58)          (43)          (23)          (5)            16           77           152         146         150         153         157         162         170         168         172         
11 Operating & Other Expense Cash Flow (77)               (6,194)        16,263    27,344    25,188    23,219    21,480    19,644    18,041    16,053    10,104    2,782      3,669      3,511      3,311      3,080      2,833      2,203      2,573      2,439      2,194      622         
12 Tax Expense Cash Flow line 37 + 54 + 71 22                 1,641         (4,066)     (6,836)     (6,297)     (5,805)     (5,370)     (4,911)     (4,510)     (4,013)     (2,526)     (696)        (917)        (878)        (828)        (770)        (708)        (551)        (643)        (610)        (549)        (155)        
13 After Tax Operating & Other Expense Cash Flow (55)               (4,552)        12,197    20,508    18,891    17,414    16,110    14,733    13,531    12,040    7,578      2,087      2,752      2,633      2,483      2,310      2,125      1,652      1,930      1,829      1,646      466         
14
15 Terminal Value Cash Flow -                   -                -              -              -              -              -              -              -              -              -              -              -              -              -             -             -             -             -             -             -             -             
16
17 Annual Cash Flow (31,144)         (65,068)      2,000      20,508    18,891    17,414    14,710    13,833    13,531    7,990      7,578      687         1,852      2,633      2,483      2,310      275         (2,848)     1,930      1,829      1,646      (934)        
18
19 Annual Discounted Cash Flow (mid year) (30,285)         (59,373)      1,718      16,377    14,132    12,213    9,672      8,527      7,820      4,327      3,848      323         826         1,102      974         850         95           (921)        586         519         438         (233)        
20
21 Total Project Discounted Cash Flow (6,465)           
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S6 - Discounted Cash Flow

Customer Care Enhancement Project- October 2, 2009 Revised
Discounted Cash Flow in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

22 Terasen Gas Inc.
23
24 Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
25 Assumptions
26 Tax Rate 28.50% 26.50% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00%
27 Inflation 2.00%
28 Cost of Capital
29 Nominal WACC Pre-Tax 6.77% 7.40% 7.68% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79% 7.79%
30 Nominal WACC Post-Tax 5.68% 6.23% 6.50% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58%
31 Real WACC Pre-Tax 4.67% 5.30% 5.57% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68% 5.68%
32 Real WACC Post-Tax 3.61% 4.14% 4.41% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49% 4.49%
33 CCA Rates
34 Hardware 30%
35 Software 100%
36 Meters 6%
37 Overhead Capitalized 4%
38 Overhead Capitalized UCC Addition Ratio 62.5% (10/16)
39 Overhead Capitalized Rate 16%
40 Project Inservice Year 2011 & 2012
41
42 Discounted Cash Flow Analysis
43
44 Capital Spending- Hardware (653)             (2,228)        -              -              -              -              (1,236)     (793)        -              -              -              (1,224)     (785)        -              -             -             (1,210)     (776)        -             -             -             (1,196)     
45 Capital Spending- Software (24,905)         (45,410)      (8,905)     -              -              -              -              -              -              (395)        -              -              -              -              -             -             (389)        -             -             -             -             -             
46 Capital Spending- Buildings & Structures (2,204)           (6,303)        (167)        -              -              -              -              -              -              (3,160)     -              -              -              -              -             -             -             (3,104)     -             -             -             -             
47 Capital Expenditure Cash Flow S3b, line 12 + 25 (2010 only) (27,762)         (53,942)      (9,073)     -              -              -              (1,236)     (793)        -              (3,555)     -              (1,224)     (785)        -              -             -             (1,599)     (3,880)     -             -             -             (1,196)     
48
49 Revenue Requirement S5, line 14 -                   3,845         (534)        8,021      5,226      4,746      3,463      1,726      210         (1,641)     (6,936)     (13,502)   (12,745)   (13,059)   (13,336)   (13,656)   (13,987)   (14,672)   (14,448)   (14,786)   (15,154)   (16,677)   
50 Incremental O&M S5, line 4 + 5 (68)               (8,914)        16,269    16,887    16,626    15,465    15,199    15,321    15,423    15,528    15,631    15,734    15,839    15,946    16,056    16,171    16,293    16,422    16,559    16,707    16,869    17,047    
51 Property Tax 1% in Lieu S5, line 9 -                   -                -              (38)          5             (80)          (52)          (47)          (35)          (17)          (2)            16           69           135         127         131         133         137         140         147         144         148         
52 Operating & Other Expense Cash Flow (68)               (5,069)        15,735    24,869    21,857    20,131    18,610    17,000    15,599    13,870    8,693      2,248      3,163      3,022      2,847      2,646      2,440      1,886      2,250      2,068      1,860      518         
53 Tax Expense Cash Flow line 36 x line 26 19                 1,343         (3,934)     (6,217)     (5,464)     (5,033)     (4,652)     (4,250)     (3,900)     (3,467)     (2,173)     (562)        (791)        (755)        (712)        (661)        (610)        (472)        (563)        (517)        (465)        (129)        
54 After Tax Operating & Other Expense Cash Flow (49)               (3,726)        11,801    18,652    16,393    15,098    13,957    12,750    11,699    10,402    6,519      1,686      2,372      2,266      2,135      1,984      1,830      1,415      1,688      1,551      1,395      388         
55
56 Terminal Value Cash Flow -                   -                -              -              -              -              -              -              -              -              -              -              -              -              -             -             -             -             -             -             -             -             
57
58 Annual Cash Flow (27,811)         (57,668)      2,729      18,652    16,393    15,098    12,721    11,957    11,699    6,848      6,519      463         1,587      2,266      2,135      1,984      231         (2,465)     1,688      1,551      1,395      (807)        
59
60 Annual Discounted Cash Flow (mid year) (27,053)         (52,673)      2,331      14,921    12,304    10,632    8,405      7,412      6,804      3,737      3,338      222         715         958         847         739         81           (808)        519         447         377         (205)        
61
62 Total Project Discounted Cash Flow (5,948)           
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S6 - Discounted Cash Flow

Customer Care Enhancement Project- October 2, 2009 Revised
Discounted Cash Flow in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

63 Terasen Gas (Vancouver Island) Inc.
64
65 Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
66 Assumptions
67 Tax Rate 28.50% 26.50% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00%
68 Inflation 2.00%
69 Cost of Capital
70 Nominal WACC Pre-Tax 7.42% 8.00% 8.26% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36% 8.36%
71 Nominal WACC Post-Tax 6.35% 6.85% 7.11% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19% 7.19%
72 Real WACC Pre-Tax 5.31% 5.89% 6.14% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24% 6.24%
73 Real WACC Post-Tax 4.26% 4.76% 5.01% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09% 5.09%
74
75 Discounted Cash Flow Analysis
76
77 Capital Spending- Hardware (76)               (265)           -              -              -              -              (160)        (104)        -              -              -              (173)        (113)        -              -             -             (186)        (121)        -             -             -             (201)        
78 Capital Spending- Software (2,910)           (5,398)        (1,077)     -              -              -              -              -              -              (54)          -              -              -              -              -             -             (60)          -             -             -             -             -             
79 Capital Spending- Buildings & Structures (258)             (749)           (20)          -              -              -              -              -              -              (431)        -              -              -              -              -             -             -             (486)        -             -             -             -             
80 Capital Expenditure Cash Flow S3b, line 224 + 237 (2010 only) (3,244)           (6,412)        (1,097)     -              -              -              (160)        (104)        -              (484)        -              (173)        (113)        -              -             -             (246)        (607)        -             -             -             (201)        
81
82 Revenue Requirement S5, line 47 -                   (37)             (1,453)     337         1,155      1,049      845         574         326         21           (788)        (1,697)     (1,785)     (1,867)     (1,949)     (2,038)     (2,140)     (2,280)     (2,343)     (2,366)     (2,476)     (2,780)     
83 Incremental O&M S5, line 37 + 38 (8)                 (1,060)        1,967      2,077      2,080      1,966      1,966      2,017      2,065      2,116      2,167      2,219      2,273      2,328      2,386      2,445      2,506      2,570      2,637      2,707      2,781      2,859      
84 Property Tax 1% in Lieu S5, line 42 -                   -                -              0             15           (3)            (12)          (10)          (8)            (6)            (3)            (0)            8             17           18           19           19           20           21           23           23           24           
85 Operating & Other Expense Cash Flow (8)                 (1,097)        514         2,415      3,250      3,012      2,800      2,580      2,383      2,131      1,376      522         496         479         454         425         385         310         315         363         328         102         
86 Tax Expense Cash Flow line 53 x line 43 2                  291            (129)        (604)        (812)        (753)        (700)        (645)        (596)        (533)        (344)        (131)        (124)        (120)        (114)        (106)        (96)          (78)          (79)         (91)         (82)         (26)         
87 After Tax Operating & Other Expense Cash Flow (6)                 (806)           386         1,811      2,437      2,259      2,100      1,935      1,787      1,598      1,032      392         372         359         341         319         289         233         236         273         246         77           
88
89 Terminal Value Cash Flow -                   -                -              -              -              -              -              -              -              -              -              -              -              -              -             -             -             -             -             -             -             -             
90
91 Annual Cash Flow (3,250)           (7,218)        (711)        1,811      2,437      2,259      1,940      1,831      1,787      1,114      1,032      219         259         359         341         319         43           (375)        236         273         246         (124)        
92
93 Annual Discounted Cash Flow (mid year) (3,151)           (6,535)        (599)        1,420      1,783      1,542      1,236      1,088      991         576         498         99           109         141         124         109         14           (111)        65           70           59           (28)         
94
95 Total Project Discounted Cash Flow (501)             
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S6 - Discounted Cash Flow

Customer Care Enhancement Project- October 2, 2009 Revised
Discounted Cash Flow in $000s
* Note- the revenue requirement and tax expense amount showing in 2011 are for financial model purposes only; as requested in the CPCN Application from June 2, 2009, all costs prior to January 1, 2012 will be captured in an AFUDC earning non-rate base deferral account.

96 Terasen Gas (Whistler) Inc.
97
98 Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031
99 Assumptions

100 Tax Rate 28.50% 26.50% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00% 25.00%
101 Inflation 2.00%
102 Cost of Capital
103 Nominal WACC Pre-Tax 7.34% 7.92% 8.18% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28% 8.28%
104 Nominal WACC Post-Tax 6.27% 6.77% 7.03% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11% 7.11%
105 Real WACC Pre-Tax 5.23% 5.81% 6.06% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16% 6.16%
106 Real WACC Post-Tax 4.19% 4.68% 4.93% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01% 5.01%
107
108 Discounted Cash Flow Analysis
109
110 Capital Spending- Hardware (2)                 (7)               -              -              -              -              (4)            (2)            -              -              -              (4)            (2)            -              -             -             (4)            (3)            -             -             -             (4)           
111 Capital Spending- Software (74)               (136)           (27)          -              -              -              -              -              -              (1)            -              -              -              -              -             -             (1)            -             -             -             -             -             
112 Capital Spending- Buildings & Structures (7)                 (19)             (1)            -              -              -              -              -              -              (10)          -              -              -              -              -             -             -             (10)          -             -             -             -             
113 Capital Expenditure Cash Flow S3b, line 436 + 449 (2010 only) (83)               (162)           (27)          -              -              -              (4)            (2)            -              (11)          -              (4)            (2)            -              -             -             (5)            (13)          -             -             -             (4)           
114
115 Revenue Requirement S5, line 81 -                   (1)               (36)          9             31           28           24           17           12           5             (13)          (38)          (40)          (41)          (42)          (43)          (45)          (47)          (47)         (48)         (50)         (55)         
116 Incremental O&M S5, line 71 + 72 (0)                 (27)             49           51           50           47           46           47           48           48           49           49           50           51           51           52           53           53           54           55           56           57           
117 Property Tax 1% in Lieu S5, line 76 -                   -                -              0             0             (0)            (0)            (0)            (0)            (0)            (0)            (0)            0             0             0             0             0             0             0             0             0             0             
118 Operating & Other Expense Cash Flow (0)                 (28)             13           60           81           75           70           64           59           53           35           11           11           10           10           9             8             6             8             7             6             2             
119 Tax Expense Cash Flow line 70 x line 60 0                  7                (3)            (15)          (20)          (19)          (17)          (16)          (15)          (13)          (9)            (3)            (3)            (3)            (2)            (2)            (2)            (2)            (2)           (2)           (2)           (1)           
120 After Tax Operating & Other Expense Cash Flow (0)                 (20)             10           45           61           56           52           48           44           40           27           9             8             8             7             7             6             5             6             5             5             2             
121
122 Terminal Value Cash Flow -                   -                -              -              -              -              -              -              -              -              -              -              -              -              -             -             -             -             -             -             -             -             
123
124 Annual Cash Flow (83)               (182)           (17)          45           61           56           49           46           44           29           27           5             6             8             7             7             1             (8)            6             5             5             (2)           
125
126 Annual Discounted Cash Flow (mid year) (80)               (165)           (15)          36           45           39           31           27           25           15           13           2             2             3             3             2             0             (2)            2             1             1             (1)           
127
128 Total Project Discounted Cash Flow (16)               

DCF - 28 / 30



S7 - Cost Per Customer

Financial Schedule 7
Customer Care Enhancement Project- October 2, 2009 Revised
Cost Per Customer Analysis

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Reference 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030 2031

1 Gas Segment
2
3 Customer Care Costs ($000's)
4 CCE Customer Care O&M S2, line 6 -                       -                    44,534           45,835           47,369           48,954           50,601           51,849           52,929            54,629           55,910           57,084         58,574         60,085         61,610         63,199         65,108         66,609         68,364         70,144         71,971         73,810           
5 CCE other Cost of Service line 17 + 28 +40 -                       3,807             16,263           27,382           25,168           23,302           21,544           19,703           18,084            16,077           10,109           2,766          3,592          3,358          3,165          2,930          2,680          2,046          2,411          2,269          2,026          450               
6 TGVI Banner to Energy Conversion line 29 1,367                1,290             1,202             1,132             1,061             11                  -                     -                    -                     -                    -                     -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                    
7 Total Customer Care Costs 1,367                5,096             61,999           74,350           73,598           72,268           72,145           71,552           71,014            70,706           66,019           59,850         62,165         63,443         64,775         66,129         67,787         68,655         70,775         72,412         73,997         74,260           
8
9 Average Customers 943,278            951,379         959,757         968,338         977,113         987,030         996,311         1,005,709      1,015,228       1,024,868      1,034,633      1,044,524    1,054,543    1,064,694    1,074,979    1,085,399    1,095,957    1,106,657    1,117,500    1,128,490    1,139,628    1,150,918      

10
11 Cost Per Customer 1.45$                5.36$             64.60$          76.78$          75.32$          73.22$          72.41$          71.15$          69.95$           68.99$          63.81$           57.30$        58.95$        59.59$        60.26$        60.93$        61.85$        62.04$        63.33$        64.17$        64.93$        64.52$           
12
13 TGI
14
15 TGI Customer Care Costs ($000's)
16 TGI CCE Customer Care O&M S5, line 4 -                       -                    39,624           40,706           41,989           43,316           44,684           45,695           46,551            47,947           48,969           49,890         51,081         52,284         53,492         54,747         56,271         57,435         58,808         60,194         61,611         63,030           
17 TGI CCE other Cost of Service S5, line 14 - (S5, line 4 + S5, line 5) -                       3,845             15,735           24,908           21,852           20,211           18,662           17,047           15,633            13,887           8,695             2,232          3,093          2,887          2,720          2,515          2,306          1,750          2,111          1,921          1,716          370               
18 TGI Total Customer Care Costs -                       3,845             55,359           65,614           63,841           63,527           63,346           62,742           62,185            61,834           57,663           52,122         54,175         55,171         56,211         57,262         58,577         59,184         60,919         62,115         63,327         63,400           
19
20 TGI Average Customers 842,337            848,033         853,935         859,977         866,135         873,338         879,808         886,327         892,893          899,508         906,173         912,886       919,649       926,463       933,327       940,241       947,207       954,225       961,294       968,416       975,591       982,819         
21
22 TGI Cost Per Customer -$                  4.53$             64.83$          76.30$          73.71$          72.74$          72.00$          70.79$          69.64$           68.74$          63.63$           57.10$        58.91$        59.55$        60.23$        60.90$        61.84$        62.02$        63.37$        64.14$        64.91$        64.51$           
23
24 TGVI
25
26 TGVI Customer Care Costs ($000's)
27 TGVI CCE Customer Care O&M S5, line 37 -                       -                    4,791             5,006             5,253             5,507             5,780             6,014             6,234              6,533             6,789             7,037          7,331          7,635          7,947          8,276          8,655          8,988          9,364          9,752          10,156         10,571           
28 TGVI CCE other Cost of Service S5, line 47 - (S5, line 37 + S5, line 38) -                       (37)                 514                2,414             3,235             3,016             2,812             2,591             2,392              2,136             1,379             523             488             462             436             406             366             290             293             341             304             79                 
29 TGVI Banner to Energy Conversion 1,367                1,290             1,202             1,132             1,061             11                  -                     -                    -                     -                    -                     -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                    
30 TGVI Total Customer Care Costs 1,367                1,252             6,508             8,553             9,549             8,534             8,592             8,605             8,626              8,669             8,168             7,560          7,819          8,097          8,384          8,682          9,021          9,278          9,657          10,093         10,460         10,650           
31
32 TGVI Average Customers 98,430              100,805         103,258         105,770         108,356         111,036         113,812         116,657         119,573          122,563         125,627         128,768       131,987       135,286       138,669       142,135       145,689       149,331       153,064       156,891       160,813       164,833         
33
34 TGVI Cost Per Customer 13.89$              12.42$           63.02$          80.86$          88.13$          76.86$          75.49$          73.76$          72.14$           70.73$          65.02$           58.71$        59.24$        59.85$        60.46$        61.08$        61.92$        62.13$        63.09$        64.33$        65.05$        64.61$           
35
36 TGW
37
38 TGW Customer Care Costs ($000's)
39 TGW CCE Customer Care O&M S5, line 71 -                       -                    119                123               127               132                137                141               144                 149               153                157             161             166             171             176             182             187             192             198             204             209               
40 TGW CCE other Cost of Service S5, line 81 - (S5, line 71 + S5, line 72) -                       (1)                  13                  60                 81                 75                  70                  65                 59                  53                 36                  11               11               10               9                 9                 8                 6                 7                 7                 6                 2                   
41 TGW Total Customer Care Costs -                       (1)                  132                183               208               207                207                205               203                 202               189                168             172             176             180             185             190             193             200             205             210             211               
42
43 TGW Average Customers 2,511                2,541             2,564             2,591             2,622             2,656             2,691             2,726             2,761              2,797             2,833             2,870          2,907          2,945          2,984          3,022          3,062          3,101          3,142          3,183          3,224          3,266             
44
45 TGW Cost Per Customer -$                  (0.41)$            51.56$          70.62$          79.33$          77.96$          76.86$          75.22$          73.66$           72.32$          66.58$           58.63$        59.17$        59.77$        60.40$        61.05$        61.90$        62.11$        63.55$        64.28$        65.02$        64.60$           
46
47
48 Notes:
49 Other Cost of Service amounts equal to total cost of service as shown on subsequent Revenue Requirement schedule (S5) less O&M (net of CCE customer care and avoided costs)
50
51
52 Levelized Cost Per Customer Calculation 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
53
54 Discount Rate (TGI) (Nominal After Tax WACC) 6.50% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58%
55
56 Average Customers 959,757         968,338         977,113         987,030         996,311         1,005,709      1,015,228       1,024,868      1,034,633      1,044,524    1,054,543    1,064,694    1,074,979    1,085,399    1,095,957    1,106,657    1,117,500    1,128,490    1,139,628    1,150,918      
57 Discounted Average Customers 901,183         852,404         806,998         764,835         724,339         686,007         649,724          615,379         582,868         552,092       522,959       495,378       469,268       444,550       421,147       398,991       378,013       358,151       339,344       321,537         
58
59 CCE Total Customer Care Costs line 7 x 1000 61,998,592     74,349,809    73,598,183    72,268,227     72,144,995     71,552,158    71,013,714     70,705,630    66,019,498     59,849,839  62,165,457  63,443,176  64,775,098  66,128,527  67,787,237  68,655,008  70,775,230  72,412,325  73,996,610  74,260,284    
60 Discount Rate S6, line 29 6.50% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58%
61 Discounted Costs 58,214,867     65,448,328    60,784,821    55,999,584     52,450,901     48,806,631    45,447,256     42,454,995    37,192,584     31,634,173  30,828,470  29,518,692  28,276,758  27,084,432  26,048,827  24,752,656  23,940,886  22,981,627  22,033,803  20,746,440    
62 Annual Levelized Cost Per Customer 64.60$           76.78$           75.32$           73.22$           72.41$           71.15$           69.95$            68.99$           63.81$           57.30$         58.95$         59.59$         60.26$         60.93$         61.85$         62.04$         63.33$         64.17$         64.93$         64.52$           
63
64
65 Levelized Cost per Customer- CCE CPCN 754,646,732                                     Costs
66 11,285,168                                       Customers
67 66.87$                                             Cost/Customer ($)
68
69
70 Existing Customer Care Contract 64,097,777     66,635,962    67,811,900    67,029,852     68,376,757     69,766,031    70,965,666     72,789,021    74,194,145     75,063,033  76,714,241  78,385,888  80,081,489  81,846,735  83,942,334  85,639,182  87,600,751  89,601,928  91,667,270  93,765,601    
71 Discount Rate S6, line 29 6.50% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58% 6.58%
72 Discounted Costs 60,185,941     58,658,016    56,005,923    51,940,444     49,711,314     47,588,291    45,416,506     43,705,960    41,797,834     39,675,243  38,043,357  36,471,202  34,958,572  33,522,180  32,256,800  30,876,076  29,632,396  28,437,122  27,295,555  26,195,731    
73 Annual Levelized Cost Per Customer 66.79$           68.81$           69.40$           67.91$           68.63$           69.37$           69.90$            71.02$           71.71$           71.86$         72.75$         73.62$         74.50$         75.41$         76.59$         77.39$         78.39$         79.40$         80.44$         81.47$           
74
75
76 Levelized Cost per Customer- Existing Contract 812,374,461                                     Costs
77 11,285,168                                       Customers
78 71.99$                                             Cost/Customer ($)
79
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