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1. Reference:  Exhibit B-2, page 5 1 

 2 

 3 

 4 

1.1 Have FEI and FBC exhausted the opportunities related to sharing of gas and 5 

electric staff, or do the utilities consider that there may be more staff sharing 6 

opportunities that have yet to be explored?  Please explain.  7 

  8 

Response: 9 

FBC believes that there may be more opportunities related to the sharing of gas and electric 10 

staff in the future as we continue to look to find efficiencies and to improve the service we 11 

provide to our customers.  Future technology investments may be needed to drive further 12 

opportunities in this area. 13 

 14 

 15 

 16 

1.2 If FEI and FBC believe that there may be more sharing opportunities available, 17 

please discuss where these opportunities may occur and quantify an estimate of 18 

the levels of savings that could be generated. 19 

  20 

Response: 21 

Since FEI and FBC have not identified specific opportunities, it is not possible to quantify them 22 

at this time.  Please refer to the response to CEC IR 1.1.1. 23 

  24 
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2. Reference:  Exhibit B-2, page 6 1 

 2 

2.1 Please provide the total cost of the IVR enhancements and break out capital and 3 

O&M costs. 4 

  5 

Response: 6 

Please refer to the response to BCUC IR 1.3.2.  7 

 8 

 9 

 10 

2.2 Are future enhancements expected from this project, or is the project largely 11 

complete?  Please explain.  12 

  13 

Response: 14 

The project is complete; however, as customer expectations and needs shift, future 15 

enhancements may be identified. It is not known at this time what those enhancements might 16 

be. 17 

 18 

 19 

 20 

2.2.1 If future enhancements are available, please describe them and 21 

quantify an estimate of any anticipated savings that could arise. 22 

  23 

Response: 24 

Please refer to the response to CEC IR 1.2.2. 25 

  26 
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3. Reference:  Exhibit B-2, page 6 1 

 2 

3.1 Please confirm that ratepayers in FBC and FEI are paying for the full cost of the 3 

SAP integration initiative.  4 

  5 

Response: 6 

Both the costs and the associated benefits and savings are flowed through to rates, subject to 7 

any amounts that are captured by the earnings sharing mechanism in 2018 and 2019.   8 

 9 

 10 

 11 

3.2 Are there any other components of the SAP integration project that are planned 12 

but have not been implemented yet?   13 

  14 

Response: 15 

The Paperless Expense Management System (PEMS) module included in the SAP Integration 16 

project has not yet been implemented.  The PEMS module of the SAP Integration project was 17 

forecast to cost approximately $275 thousand of which approximately $65 thousand would be 18 

allocated to FBC based on using the number of employees per entity as a cost driver.  The 19 

PEMS module of the SAP Integration Project did not contribute to the originally estimated $0.3 20 

million of O&M savings allocated to FBC as originally identified as part of the SAP Integration 21 
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Project.  However, there are non-quantifiable benefits from implementing the PEMS module 1 

including efficiencies for all cardholders across the organization by reducing the current 2 

inefficient manual credit card and employee expense process.  O&M savings could potentially 3 

be identified from the PEMS module if it is eventually implemented and if benefits are 4 

subsequently evaluated and quantified. 5 

The reason for not implementing the PEMS module as part of the SAP Integration Project was 6 

that the optimal vendor selected to provide the service through a cloud computing solution could 7 

only do so by storing data in the US.  The use of an off-premise server outside of Canada 8 

conflicts with the current BCUC data location restriction pursuant to Order G-161-15 which 9 

prohibits FEI employee data from being processed or stored outside of Canada.  The system 10 

will be implemented once the data location restrictions are addressed or if the optimal vendor 11 

establishes a cost-effective, off-premise server within Canada.  The integrated SAP system will 12 

make the eventual implementation of Paperless Expense Management more efficient.   13 

 14 

 15 

 16 

3.2.1 If yes, please identify and provide the expected costs and savings from 17 

any future related projects.  18 

  19 

Response: 20 

Please refer to the response to CEC IR 1.3.2. 21 

 22 

 23 

 24 

3.3 Please provide an estimate of the reduced support costs to be achieved through 25 

reduced annual costs via displacement with internal resources and the timing for 26 

achieving these savings. 27 

  28 

Response: 29 

Of the $0.3 million of annual O&M savings for FBC, approximately $0.1 million is associated 30 

with reduced contract support costs, not the displacement of internal resources as suggested in 31 

the IR.  These savings are forecast to materialize beginning in 2019. 32 

  33 
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4. Reference:  Exhibit B-2, page 6 1 

 2 
4.1 Is AMI information integral to the Advanced Distribution Management system? 3 

Please explain.  4 

  5 

Response: 6 

AMI information is integral to the Advanced Distribution Management System (ADMS).  The 7 

ADMS implemented two new systems (OMS and MWFM) to support outage and workforce 8 

management across the Electric organization. 9 

OMS, which is a component of the ADMS, is integrated with the AMI network.  The AMI network 10 

allows OMS to monitor and evaluate outages in near real time.  The OMS takes outage inputs 11 

from AMI, or customer calls, and uses algorithms to apply that information to a distribution 12 

model to predict fault location, prioritize restoration efforts, and provide information regarding 13 

the extent of the outage.  14 

 15 

 16 

 17 

4.2 If so, was the outage management system contemplated as a prospective 18 

opportunity in the FBC AMI deployment?  Please explain.  19 

  20 

Response: 21 

The OMS was identified as a future benefit in section 6.3 of the AMI CPCN application. 22 

 23 

 24 

 25 

4.3 Please provide the capital costs and benefits of the Advanced Distribution 26 

Management system.  27 

  28 
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Response: 1 

Please refer to the responses to BCUC IRs 1.5.1 and 1.5.2. 2 

 3 

 4 

 5 

4.4 Please provide further details of the costs and benefits for the Mobile Workforce 6 

Management System. 7 

  8 

Response: 9 

Please refer to the responses to BCUC IRs 1.5.1 and 1.5.2, as the MWFM is a component of 10 

the ADMS system. 11 

  12 
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5. Reference:  Exhibit B-2, page 6-7 1 

 2 

5.1 How often does FBC typically redesign its website and what is the cost of a 3 

redesign?  4 

  5 

Response: 6 

FBC does not have a typical timeframe within which it redesigns its website.  FortisBC updates 7 

its website as needed based on the functionality and technical requirements needed to ensure 8 

the website meets customer expectations.  FortisBC last redesigned its website in 2010 when 9 

FBC and FEI became commonly known as FortisBC.  The cost of a website redesign will vary 10 

with the overall needs and objectives of the redesign.  The estimated cost of the current website 11 

redesign to be shared between FBC and FEI is $1.4 million, with $1.3 million for capital and 12 

$0.1 million for O&M. 13 

 14 

 15 

 16 

5.2 Please describe the new content management technology platform and how 17 

workflow functionality with content authoring and publishing will become more 18 

streamlined.  19 

  20 

Response: 21 

To streamline content authoring and publishing, FortisBC will leverage the following content 22 

management system (CMS) features of the new Sitefinity platform:  23 
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1. Responsive design:  The images and layout of the FortisBC website will automatically 1 

adjust to fit various screen sizes.  This feature removes the need to build, update and 2 

support separate mobile specific versions of the website.  3 

2. Content layout:  Page layouts often require tweaking to accommodate new or updated 4 

content without compromising page esthetics.  The current process is to put content into 5 

a table and adjust the table column widths to control how content is laid out.  This 6 

method is time consuming, requires html knowledge, and creates non-responsive pages.  7 

With Sitefinity, there is greater flexibility and control – a content widget is dragged and 8 

dropped onto a page and a content layout layer is simply dropped on top to define how 9 

content is divided on a page (e.g. 50-50, 70-30, etc.).  10 

3. Content approval workflow:  Instead of manually emailing a PDF to content owners for 11 

approval, Sitefinity emails a link to the web page requiring review. An audit trail of the 12 

approval details and comments are captured in the CMS.    13 

4. Scheduling content workflow: FBC will be able set to a future date and time to publish 14 

approved pages; FBC will no longer need to rely on a resource to be available to push a 15 

button at a specified time.  Similarly, FBC will be able to pre-set a date to retire content 16 

thereby eliminating the need to track this task externally (e.g. via calendar reminders, 17 

Excel spreadsheets, relying on memory, etc.).  18 

5. Shared content: In scenarios where FBC wants to repeat a subset of content on multiple 19 

pages of its website (e.g. promote a campaign or contest), FBC currently needs to keep 20 

track of these pages to ensure content is consistent, relevant, and accurate.  Again, this 21 

is time consuming and prone to error.  The shared content feature will allow FBC to 22 

maintain content in one place and reuse it in multiple locations.  23 

  24 
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6. Reference:  Exhibit B-2, page 8  1 

 2 

6.1 Please provide a brief discussion of the projects that have been reprioritized, 3 

including when they were originally scheduled, when they need to be undertaken, 4 

when they have been rescheduled for delivery if such rescheduling has occurred, 5 

and why the need was able to be deferred.   6 

  7 

Response: 8 

Please refer to the responses to BCUC IR 1.7.3.1 and BCOAPO IR 1.31.1. 9 

Section 2.7.2 of Appendix B2 describes when projects were originally scheduled and the 10 

rescheduled year. The projects were able to be deferred because they were considered Flexible 11 

in their originally scheduled year, but as time passed they increased in priority to Essential.  12 

 13 

 14 

 15 
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6.2 Please provide an estimate of the savings that FBC was able to generate through 1 

early engineering and design. 2 

  3 

Response: 4 

FBC is unable to specifically quantify the savings from early engineering and design, as it is 5 

difficult to determine what the engineering and design costs would have been in the absence of 6 

the certainty afforded by the PBR framework, which allows the work to begin early.  When 7 

design packages are completed earlier, work can be better scheduled around project risks such 8 

as contractor availability, and external influences such as flooding, forest fires, and winter 9 

seasons.  As a result, safety and productivity are improved and the risk of additional and 10 

unforeseen costs are minimized.  Early engineering and design may also allow work packages 11 

to be bundled resulting in construction costs savings, as described in the response to CEC IR 12 

1.6.3.  13 

 14 

 15 

 16 

6.3 Please provide an estimate of the savings that FBC was able to generate by 17 

bundling some projects to reduce logistical costs. 18 

  19 

Response: 20 

For the 2017 and 2018 Transmission Rehabilitation programs, FBC initiated early engineering 21 

and design in order to supply the Project Management Office with the “Issued for Construction 22 

Packages” which are used for the competitive bid process.  FBC was then able to bundle some 23 

projects together and issue for bid.  As a result, the overall savings in this program are 24 

estimated at $115 thousand in 2017 and $190 thousand in 2018.  The projects that were 25 

“bundled” were transmission line rehabilitations of 37 and 44 Lines in 2017, and 25 and 49 Lines 26 

in 2018. 27 

 28 

 29 

 30 

6.4 Will FBC be able to continue with these practices following PBR?  Please explain 31 

why or why not.  32 

  33 

Response: 34 

FBC will be able to continue with some of these practices because the activities have been 35 

incorporated into internal asset and project management processes.  FBC conducts project pre-36 

planning in order to identify risks that would prevent the efficient execution of projects.  During 37 
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this process, long lead-time materials are identified and ordered and conceptual design is 1 

completed.  With this information FBC is better able to appropriately schedule and successfully 2 

complete projects as forecasted.  3 

Conversely, some practices (such as project bundling to achieve favourable contractual 4 

agreements) are dependent on the long-term regulatory certainty of a multi-year rate setting 5 

arrangement.  If FBC were to operate in a different regulatory regime with a short-term test 6 

period, then the ability to execute multi-year projects at a lower cost would not be achievable as 7 

FBC would be unable to issue long-term contractual agreements.  8 

 9 

 10 

 11 

6.4.1. If yes, does FBC believe these practices will allow for continued savings 12 

into the future?  Please explain why or why not. 13 

  14 

Response: 15 

Please refer to the response to CEC IR 1.6.4.   16 

  17 
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7. Reference:  Exhibit B-2, pages 9 and 10 1 

 2 

 3 

 4 

 5 
7.1 Please confirm that 2017 excess capital spending over formula was 18.63 % 6 

prior to the 2017 dead band adjustment, and provide the calculations for these 7 

figures.  8 

  9 
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Response: 1 

Not confirmed.  The 2017 capital spending over the formula, prior to the dead band adjustment, 2 

was 33.76 percent ($15.799 million ÷ $46.793 million), as shown in Table 1-3, reproduced 3 

below. 4 

 5 

 6 

 7 

 8 

7.2 Please provide the formula amounts and the actual capital spending in 2018.  9 

  10 

Response: 11 

Please refer to the response to BCUC IR 1.7.4.   12 

 13 

 14 

7.3 Please confirm that adding percentages derived from two different base numbers 15 

do not result in a meaningful number.  16 

  17 

Response: 18 

Not confirmed in the context of this calculation, which results from the PBR Decision.  This issue 19 

was explored in response to BCOAPO IR 1.5.2 in FEI’s Annual Review for 2018 Rates, and also 20 

BCOAPO IR 1.1.1 in FEI’s Annual Review for 2017 Rates.  As discussed in FEI’s previous IR 21 

responses, FBC has calculated a “cumulative” two-year variance in accordance with the PBR 22 

Decision.  Alternative calculations using the same base figure would result in an average 23 

variance, which would be contrary to the direction in the PBR Decision.  FBC has copied the 24 

response to FEI BCOAPO IR 1.5.2 below. 25 

5.2 FEI refers to a 17.74% adjustment based on a two year average.  Please 26 

fully explain why the cumulative variance of 13.57% as reported in Table 27 

1-4 is not used. 28 

Actual Formula Variance Actual Formula Variance Actual Formula Variance

Formula Capital 42.665    $        42.193    $        0.472    $      44.791    $       42.384    $         2.408    $      45.838    $      42.874    $      2.964    $      

Pension/OPEB 6.396               6.396                    -          4.253               4.253                     -          3.674              3.674                   -          

Total 49.061    $        48.589    $        0.472    $      49.043    $       46.637    $         2.408    $      49.512    $      46.548    $      2.964    $      

Variance 0.97% 5.16% 6.37%

Actual Formula Variance Forecast Formula Variance Actual Formula Variance

Formula Capital 59.053    $        43.254    $        15.799    $    55.212    $       43.818    $         11.394    $    247.558    $    214.523    $    33.035    $    

Pension/OPEB 3.539               3.539                    -          3.630               3.630                     -          21.492            21.492                 -          

Total 62.592    $        46.793    $        15.799    $    58.842    $       47.448    $         11.394    $    269.050    $    236.015    $    33.035    $    

Variance 33.76% 24.01% 14.00%

Cumulative

2014 2015 2016

2017 2018
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  1 

Response: 2 

The 17.74 percent1 adjustment is not based on a two-year average, but is the 3 

cumulative two-year variance above the two-year dead band, as described on 4 

page 14 of the Application.  The “cumulative” variance of 13.57 percent reported 5 

in Table 1-4 of the Application is the average of all variances for all years of the 6 

PBR term.   7 

By using the cumulative two-year variance, FEI is following the approved capital 8 

dead band mechanism, which was discussed in FEI’s Annual Review for 2017 9 

Rates at pages 10 through 13.  The PBR Decision stated at page 175: 10 

…the Commission Panel directs, in addition to the one year 10 11 

percent dead-band previously approved, a two year cumulative 15 12 

percent dead-band for all Fortis’ formulaic capital spending. 13 

The Commission Panel did not approve a dead band that takes the average of all 14 

variances for all years of the PBR term, which is what the 13.57% represents. 15 

FEI responded to a similar question regarding whether the calculation 16 

should be on a cumulative or average variance in the Annual Review for 17 

2017 Rates. This response is provided below:  18 

BCOAPO 1.1 Please provide the calculation of the 19.1% 19 

increase in capital identified in line. In the response, please fully 20 

explain why the proper calculation is not derived by summing the 21 

actual/projected capital and formula capital for 2015 and 2016 and 22 

then calculating the percentage on the cumulative amounts. 23 

Response: 24 

The cumulative 19.1% variance was calculated as the sum of the 25 

2015 and 2016 variance percentages from Table 1-3 (9.88% + 26 

9.22% = 19.1%). This calculation is in accord with the 27 

Commission’s direction, as referenced on page 11 of the 28 

Application, for a “two year cumulative 15 percent dead-band”. 29 

[Emphasis added.] 30 

                                                
1  32.74 percent two-year cumulative variance less 15 percent two-year cumulative dead band. 



FortisBC Inc. (FBC or the Company) 

Annual Review of 2019 Rates (the Application) 

Submission Date: 

September 25, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 15 

 

The alternative presented in the question would result in the 1 

calculation of an average variance for the two years of 9.54%,2 2 

and not a cumulative variance for the two years. 3 

 4 

 5 

 6 

7.4 Please recalculate the total percentage over by adding the total spending over 7 

the 2 years, and dividing by the total formula over the two years.  8 

  9 

Response: 10 

The calculation requested is provided below.  It does not result in the total percentage over the 11 

dead band, but rather a weighted average variance.   12 

 13 

  14 

                                                
2  From Table 1-3, ((157,903 + 163,157) – (143,705 + 149,390)) / (143,705 + 149,390).   

Actual Formula Variance Forecast Formula Variance Actual Formula Variance

Formula Capital 59.053    $        43.254    $        15.799    $    55.212    $       43.818    $         11.394    $    114.265    $    87.072    $      27.193    $    

Pension/OPEB 3.539               3.539                    -          3.630               3.630                     -          7.169              7.169                   -          

Total 62.592    $        46.793    $        15.799    $    58.842    $       47.448    $         11.394    $    121.434    $    94.241    $      27.193    $    

Weighted Average of Variances 33.76% 24.01% 28.85%

Simple Average of Variances 28.89%

2017 2018 Cumulative 2017 - 2018
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8. Reference:  Exhibit B-2, page 20 and page 114 1 

 2 

 3 
8.1 Please confirm that FBC’s DSM forecast savings are consistent with FBC’s 4 

approved DSM plan.  5 

  6 

Response: 7 

Confirmed, FBC’s forecast DSM savings are consistent with FBC’s approved 2018 DSM 8 

Expenditures plan. 9 

 10 

 11 

 12 

8.1.1 If not, please explain why not and identify any differences.  13 

  14 

Response: 15 

Please refer to the response to CEC IR 18.1. 16 

  17 
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9. Reference:  Exhibit B-2, page 22 1 

  2 

9.1 Please provide FBC’s views on why the normalized after savings UPC has been 3 

declining since 2009 or 2010. 4 

  5 

Response: 6 

The decline in residential UPC in a given year is a result of many factors that may be both 7 

compounding and offsetting.  FBC cannot identify the factors with certainty that contributed to 8 

the decline.  FBC assumes the factors include, but may not be limited to, customer behaviour, 9 

new technologies, and increased appliance efficiency.  Further, part of the decline may be offset 10 

by an increase in the number of appliances used in a home. 11 

 12 

 13 

  14 

 15 

9.2 Does FBC expect continued decline in UPC over the next several years, or is it 16 

expected to taper off over the next five years. Please explain.  17 

  18 

Response: 19 

FBC expects that DSM and Other Savings will continue to contribute to reducing the residential 20 

customer usage.  21 

  22 
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10. Reference:  Exhibit B-2, page 23 1 

  2 

10.1 The after savings residential load has been increasing despite declining UPC and 3 

increasing DSM savings.  Does FBC expect to see continued load increases over 4 

the next 5 years? Please explain.  5 

  6 

Response: 7 

The current FBC short term methods provide forecasts for the 2018 seed year and 2019 8 

forecast year. FBC has not forecast what trends may or may not develop beyond that period.  9 

 10 

 11 

 12 

10.2 Please provide FBC forecasts for the years 2008-2016 on or relevant to Figure 3-13 

3 actuals.  14 

  15 

Response: 16 

The following figure includes FBC previous forecast years 2008 – 2016. 17 
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Figure 1:  Normalized After-Savings Residential Load (GWh) 1 

 2 

  3 
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11. Reference:  Exhibit B-2, page 24 1 

 2 

 3 

11.1 Please provide FBC forecasts on Figure 3-5 from the years 2008 – 2016 for each 4 

of the years shown in Figure 3-5. 5 

  6 

Response: 7 

The following figure includes FBC previous forecast years 2008 – 2016.   8 
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Figure 1:  Normalized After-Savings Wholesale Load (GWh) 1 

 2 

 3 

 4 

 5 

11.2 How many individual wholesale customers does FBC have in each year for 6 

Figure 3-5?  7 

  8 

Response: 9 

The following table shows the count of wholesale customers for the period from 2008-2019. 10 

Time Wholesale Customers Notes 

2008 – March 2013 7  

April 2013 - 2019 6 
Reduced by one customer due to acquisition of the 
assets of the City of Kelowna’s electric utility by FBC 
on March, 30 of 2013. 

 11 

 12 

 13 
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11.3 Please provide a brief description of the ‘commercial developments’ within 1 

certain wholesale customers’ territories and identify if this is restricted to one 2 

customer’s activities or more.   3 

  4 

Response: 5 

Please refer to the response to BCUC IR 1.17.1.   6 

 7 

 8 

 9 

11.4 Please confirm that the Kelowna Electric System acquisition by FBC is what is 10 

responsible for the decline from 2012 to 2014 and provide estimates of the 11 

Kelowna load from 2008 to 2013. 12 

  13 

Response: 14 

Confirmed. The 2008 to 2013 normalized loads for the City of Kelowna are below.  FBC 15 

purchased the assets of the City of Kelowna electric system on March 31, 2013; therefore, the 16 

2013 value below is for the January 1 – March 31 period only.  17 

Normalized City of Kelowna (CoK) Loads from 2008 to 2013 (GWh) 18 

 19 
  20 

2008 2009 2010 2011 2012 2013

CoK Loads (GWh) 308 323 314 329 332 90
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12. Reference:  Exhibit B-2, page 25 1 

2 

 3 

12.1 What response rate does FBC usually receive for its industrial surveys?  Please 4 

provide quantification for the last three years if available.  5 

  6 

Response: 7 

The table below shows the response rate for the three-year period from 2017 to 2019. The 8 

average customer response rate over this period was 85 percent while the average energy 9 

response rate was slightly higher at 88 percent. 10 
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Industrial Survey Response Rate 1 

 2 

 3 

 4 

 5 

12.2 Please provide FBC forecasts relevant to Figure 3-6 from the years 2008 to 2016 6 

for the years shown in Figure 3-6. 7 

  8 

Response: 9 

The following figure includes FBC previous forecast for the years 2008 – 2016.   10 

Figure 1:  After-Savings Industrial Energy (GWh) 11 

 12 

 13 

 14 
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 1 

12.3 Please provide estimates of the loads in Figure 3-6 which are applicable to the 2 

customer base in the Kelowna electric system transferred to FBC as a result of 3 

the acquisition of that utility. 4 

  5 

Response: 6 

The combined loads for industrial customers previously served by the City of Kelowna (CoK) 7 

from 2014 to 2017 are shown below.  The Industrial loads for 2013 are not available since the 8 

CoK had not been acquired by FBC until March 29, 2013 and the industrial customers were not 9 

absorbed into the FBC system until 2014, as billing was done by a third party contractor prior to 10 

this.   11 

CoK Industrial Load 2014 to 2017 (GWh) 12 

 13 

  14 

Year 2014 2015 2016 2017

CoK Industrial Load (GWh) 38 35 35 36
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13. Reference:  Exhibit B-2, page 26 and 27 1 

2 

 3 

13.1 Please provide FBC’s forecasts on Figure 3-7 from the years 2008-2016 for each 4 

of the years in Figure 3-7. 5 

  6 

Response: 7 

The following figure includes FBC previous forecast years 2008 – 2016.   8 
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Figure 1:  After-Savings Lighting Load (GWh) 1 

 2 

 3 

 4 

 5 

13.2 Please provide an estimate of the lighting load acquired with the Kelowna electric 6 

system, if any, from 2013 on to enable proper interpretation of this data. 7 

  8 

Response: 9 

FBC is unable to provide an estimate of the lighting loads acquired by the City of Kelowna (CoK) 10 

after they were absorbed into the FBC billing system because of the large number of accounts.  11 

The FBC load forecast is prepared for the service area as a whole, without any requirement for 12 

regional breakdowns.  As a result FBC does not track or aggregate customer data from the 13 

previous CoK.  14 

 15 

 16 

 17 

13.3 Does FBC expect that the decline will continue over the next several years, or 18 

does FBC believe that it will taper off in the near future? Please explain and 19 

provide quantification of any minimum threshold level that FBC expects to reach.  20 
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  1 

Response: 2 

FBC expects that DSM and Other Savings will continue to contribute to reducing the lighting 3 

load. FBC has not determined if there is any minimum threshold that will be reached.   4 

  5 
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14. Reference:  Exhibit B-2, page 27 1 

 2 

14.1 What are the key factors that impact irrigation load?  3 

  4 

Response: 5 

Many factors impact the irrigation load including, but not limited to, crop types, size, agricultural 6 

methods, precipitation, etc.  FBC is unable to comment on which factors are key because the 7 

required level of data granularity is not captured in the FBC billing system.     8 

 9 

 10 

 11 

14.2 To what does FBC attribute the higher loads in 2008, 2009 and 2015? Please 12 

explain. 13 

  14 

Response: 15 

Please refer to the response to CEC IR 1.14.1. 16 
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 1 

 2 

 3 

14.3 Please provide FBC’s previous forecasts from 2008-2016 for each of the years in 4 

Figure 3-8. 5 

  6 

Response: 7 

The following figure shows the FBC previous forecasts including 2008 – 2016.   8 

Figure 1:  After-Savings Irrigation Load (GWh) 9 

 10 

  11 
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15. Reference:  Exhibit B-2 page 30 1 

 2 

 3 

15.1 How does FBC make use of its peak demand forecast in its revenue or other 4 

forecasting? Please explain.  5 
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  1 

Response: 2 

FBC makes use of its peak demand forecast when forecasting Power Purchase Expense.  FBC 3 

ensures that it has included enough capacity resources and accounted for the costs associated 4 

with those capacity resources to meet its peak demand forecast on an annual basis. FBC also 5 

uses its peak demand forecast to help identify when system reinforcement projects may be 6 

required. 7 

FBC does not make use of its peak demand forecast when forecasting revenue as any demand 8 

charges included in forecast revenue are estimated separately. 9 

 10 

 11 

 12 

15.2 In what ways, if any, does the accuracy of the peak forecasts relate to the 13 

success of PBR? Please explain. 14 

  15 

Response: 16 

The actual system peak is heavily dependent on the weather and therefore it is expected that 17 

significant variances from forecast in system peak will occur in years with either much more mild 18 

weather or colder weather than average.  These weather related variances from forecast play a 19 

significant role in Power Purchase expense.  However, as Power Purchase expense variance 20 

from forecast is captured in the Flow-through deferral account, there is no relationship to the 21 

success of PBR Plan.    22 

  23 
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16. Reference:  Exhibit B-2, page 34 1 

 2 

 3 

16.1 Does FBC generate long-term plans to minimize its power purchase expense?  4 

  5 

Response: 6 

Approximately every five years, FBC develops a long-term resource plan (LTERP) for meeting 7 

the forecast peak demand and energy requirements of customers with demand-side and supply-8 

side resources over the 20-year planning horizon.  The most recently filed 2016 LTERP 9 

contained a planning horizon from 2016 to 2035.  One of the objectives of the 2016 LTERP was 10 

to ensure cost-effective, secure and reliable power for customers.  11 
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 1 

 2 

 3 

16.1.1 If yes, are longer-term plans approved by the Commission, and if so, 4 

under what processes are these plans reviewed?  5 

  6 

Response: 7 

FBC’s long term resource plans are subject to acceptance by the Commission.  The long term 8 

resource plan does not grant approval for any action by FBC.  The acquisition of a long term 9 

resource would require Commission approval by way of a CPCN application under section 45 of 10 

the UCA, or acceptance of an Energy Supply Contract (ESC) under section 71 of the UCA.  11 

When deciding whether to issue a CPCN or to accept an ESC, the Commission must consider 12 

among other things the most recent long term resource plan filed by the Company.   13 

  14 
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17. Reference:  Exhibit B-2, page 35 1 

 2 

 3 

17.1 Please provide the approved and projected GWh and the GWh difference 4 

associated with each purchase. 5 

  6 

Response: 7 

Please refer to the response to BCOAPO IR 1.12.1. 8 

 9 

 10 

 11 

17.2 Does FBC maximize its market purchases or can FBC displace more of the BC 12 

Hydro PPA energy and capacity at a lower total cost in the future? Please explain 13 

and provide reasons for why it could or could not.  14 

  15 

Response: 16 

FBC is planning to maximize the use of market and contracted purchases to displace BC Hydro 17 

energy and capacity.  A $1.0 million reduction to BC Hydro PPA expense is included in the 2018 18 

Projected figures for July through December, to account for additional market opportunities for 19 

the remainder of 2018.  Actual market savings may be more or less than the projected $1.0 20 
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million and will ultimately depend upon system and market conditions, which FBC will continue 1 

to monitor. 2 

 3 

 4 

 5 

17.3 Are there other opportunities for FBC to displace more costly purchases with less 6 

costly purchases?  Please explain. 7 

  8 

Response: 9 

FBC is actively pursuing all available opportunities to increase market savings in each year.  10 

 11 

 12 

 13 

17.2.1 If yes, what plans does FBC have to minimize the purchase costs over 14 

the next three years.  15 

  16 

Response: 17 

FBC’s plan to minimize power purchase costs over the next three years is contained within its 18 

Annual Electric Contracting Plan (AECP).  The AECP is filed on a confidential basis, with the 19 

exception of the Executive Summary, as it contains market sensitive information.  FBC’s 20 

2018/19 AECP was accepted by BCUC Letter L-8-183.  21 

One of the main objectives of the AECP is cost minimization for FBC customers.  The AECP 22 

includes a review of the market environment, load forecast, and available resources.  23 

Furthermore, the AECP provides the justification for FBC’s Annual PPA Energy Nomination as 24 

well as FBC’s proposed plan for entering into firm market contracts for the subsequent four 25 

operating years.   26 

  27 

                                                
3  https://www.ordersdecisions.bcuc.com/bcuc/orders/en/item/309536/index.do  

https://www.ordersdecisions.bcuc.com/bcuc/orders/en/item/309536/index.do
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18. Reference:  Exhibit B-2, page 40 and 41 1 

 2 

 3 

 4 

 5 

 6 
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18.1 What efforts, if any, does FBC undertake to increase its ‘Other Revenues’? 1 

Please explain and discuss whether any of these strategies have proven 2 

successful.   3 

  4 

Response: 5 

The majority (approximately 80 percent) of FBC’s other revenues are from pole attachments, 6 

contract revenue, and wheeling, each of which has limitations on the extent to which the specific 7 

revenue item may be increased. 8 

 For pole attachments, the primary service providers that would attach are 9 

telecommunication companies which already attach and which FBC already charges.  10 

 Contract revenues are generally based on management agreements for third-party 11 

generating facilities and on occasion by performing system work for other utilities.  Both 12 

of these revenue streams are dependent on the third parties’ own requirements.  13 

 Wheeling revenue is also generally based on agreement and on system design, so 14 

opportunities for charging other entities for transmission of their power is generally 15 

dependent on the third parties’ own requirements. 16 

 17 
The remaining items of significance in other revenue are late payment charges and connection 18 

charges, which are both based on tariff rates and customer behaviour or activity.  For late 19 

payment charges, FBC would undertake activities to reduce, not to increase, this amount 20 

through billing reminders, promoting equal payment plan and online billing, and offering direct 21 

debit payments.  Connection charges are largely based on customer growth or real estate 22 

activity and therefore FBC’s ability to influence these amounts is limited. 23 

 24 

 25 

 26 

18.2 Please provide the history of FBC’s late payment actuals for the last five years. 27 

  28 

Response: 29 

FBC’s late payment charge history, in $ millions, is as follows: 30 

 2013 $0.839 31 

 2014 $1.060 32 

 2015 $0.931 33 

 2016 $0.811 34 

 2017 $0.896 35 
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 1 

 2 

 3 

18.3 Please provide FBC’s understanding of why there was a higher number of year-4 

to-date customer connections than anticipated, and why this is not expected to 5 

continue. 6 

  7 

Response: 8 

Schedule 80 of the Electric Tariff outlines the charges for connections, which range from $100 9 

during normal working hours to $339 during callout hours and $673 to relocate existing service.  10 

As a result, there can be varying prices charged for connections.  The forecast volume of 11 

connections is primarily based on expected customer growth, but will also be influenced by the 12 

movement of existing customers from one meter to another meter within the service territory.  13 

The higher connection charges were attributable to higher than forecast customer growth, as 14 

indicated in section 3.4 of the 2018 Application that shows a 2018 Forecast of 136,602 15 

customers compared to section 3.4 of the 2019 Application that shows a 2018 Update of 16 

137,692 customers, as well as higher movement of customers from one residence to another.  17 

Although FBC expects customer growth to continue, the real estate market is beginning to slow 18 

and movement of existing customers from one meter to another meter within the service 19 

territory will also begin to slow. 20 

  21 
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19. Reference:  Exhibit B-2, page 45 1 

 2 

19.1 What are ‘experience gains’? Please explain and quantify.  3 

  4 

Response: 5 

The experience gains are primarily due to the 50 percent reduction in MSP premiums budgeted 6 

by the BC provincial government in 2017 and effective on January 1, 2018.  As a result of the 7 

reduction in MSP Premiums for FBC OPEB plan members, the OPEB expense for 2019 has 8 

been reduced by approximately $0.512 million.  The reduction in MSP premiums was not known 9 

at the time of the actuarial valuation that supported the 2018 pension and OPEB expense. 10 

 11 

 12 

 13 

19.2 Please explain how, if at all, this impacts the PBR calculations. 14 

  15 

Response: 16 

The lower 2019 pension and OPEB expense mainly results in an O&M saving, which is a flow-17 

though item outside of PBR formulaic O&M.  Therefore, the decreases in pension and OPEB 18 

expense are all returned to customers in 2019 rates.  19 

  20 



FortisBC Inc. (FBC or the Company) 

Annual Review of 2019 Rates (the Application) 

Submission Date: 

September 25, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 41 

 

20. Reference:  Exhibit B-2, page 46 1 

 2 

20.1 Please provide the AMI NPV given the lower than anticipated savings.  3 

  4 

Response: 5 

All else equal, the Net Present Value benefit of the project from the CPCN application would be 6 

reduced by approximately $3.519 million (calculated as a $4.169 million net savings shortfall 7 

between 2014-2019, less the $0.650 Measurement Canada savings reduction in 2017 and 2018 8 

due to increasing forecast non-AMI compliance costs as described in the response to BCOAPO 9 

IR 1.16.1).  This reduces the NPV benefit from $33.463 million (as calculated by the 10 

Commission in its Decision accompanying Order C-7-13 approving the AMI project) to $29.963 11 

million.  These reduced savings are primarily related to factors beyond the Company’s ability to 12 

control or forecast as listed in Section 6.3.3, including project startup delays and lower pre-AMI 13 

manual meter reading costs than forecast.  14 

  15 
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21. Reference:  Exhibit B-2, page 47 1 

 2 

21.1 Please explain why the $0.4 million in avoided costs, which are identified by FEI 3 

as being ‘non-AMI’, do not result in a reduction to the 2019 O&M costs. 4 

  5 

Response: 6 

Please refer to the response to BCOAPO IR 1.16.1. 7 

 8 

 9 

 10 

21.2 Will the avoided costs result in a reduction in O&M or other costs in any other 11 

year? Please explain why or why not.  12 

  13 

Response: 14 

The avoided costs have already resulted in reductions to O&M – Measurement Canada 15 

compliance costs are near zero as forecast in the AMI CPCN application.  It is the estimated 16 

$0.400 million in additional savings that were forecast to increase in 2018 based on the forecast 17 

non-AMI costs that will not result a reduction to 2019 or future year O&M costs.  However, in the 18 

absence of AMI, FBC would have incurred these costs.  Thus, they are considered an avoided 19 

cost benefit of the AMI project. 20 

  21 



FortisBC Inc. (FBC or the Company) 

Annual Review of 2019 Rates (the Application) 

Submission Date: 

September 25, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 43 

 

22. Reference:  Exhibit B-2, page 49 1 

 2 

22.1 Please confirm that it is the actual costs that will flow through to ratepayers, and 3 

not the estimate.   4 

  5 

Response: 6 

Confirmed.  The difference between the forecast and actual cost is included in the Flow-through 7 

deferral account.  See Table 12-4, Line 12, and Table 6-6 for the Approved and Projected MRS 8 

Incremental O&M Expenses, including the compliance audit.  9 

  10 
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23. Reference:  Exhibit B-2, pages 49 and 50 1 

 2 

 3 
23.1 Please confirm that if the O&M reduction is outside of the formula O&M amount, 4 

then the savings accrue entirely to the ratepayer. 5 

  6 

Response: 7 

Confirmed.  The avoided cost of the annual inspection is shown in Section 11, Schedule 20, 8 

Line 29 as a reduction to O&M Expense. 9 

 10 

 11 

 12 

23.1.1 If not confirmed, please explain why not.  13 

  14 

Response: 15 

Please refer to the response to CEC IR 1.23.1. 16 

 17 

 18 

 19 

 20 

23.2 Please confirm or otherwise explain that as the costs are ‘avoided costs’ they are 21 

essentially estimates, and have no ‘actual saved value’ to which they could be 22 

trued up.   23 

  24 

Response: 25 

Confirmed.  26 
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 1 

 2 

 3 

23.3 Did FortisBC anticipate these savings in the PBR process?   4 

  5 

Response: 6 

FBC did not address the temporary reduction in inspection costs for the Old Units in the PBR 7 

Application.  The Forecast O&M component was included in the PBR Plan as a mechanism by 8 

which costs or savings incremental to the Base O&M Expense can be addressed. 9 

FBC identified in the Business Case for the UBO Old Units Refurbishment project filed in the 10 

Annual Review for 2017 Rates that “O&M Expense would be reduced by approximately $0.040 11 

million in each year during construction (escalated by inflation annually) as a result of the 12 

elimination of the annual unit inspection while each unit is undergoing the life extension work.”4  13 

The Company notes that the O&M reductions in the Annual Review materials for 2018 and 2019 14 

had not been escalated for inflation and has provided the correct calculations below, based on 15 

the PBR escalation factors for O&M.  The table shows that the O&M reduction should have 16 

been $0.041 million in each of 2018 and 2019.   17 

FBC will adjust the 2019 O&M reduction by $0.002 million to $0.042 million to recognize the 18 

escalation omitted in the 2018 and 2019 original calculations.  The correction will be included in 19 

the Evidentiary Update to be filed on September 25, 2018. 20 

 21 

 22 

 23 

 24 

23.3.1. If yes, please provide the evidence where FortisBC provided its 25 

estimates of savings and the impact on ratepayers.  26 

  27 

Response: 28 

Please refer to the response to CEC IR 1.23.3. 29 

                                                
4  FBC Annual Review for 2017 Rates, Appendix D, page 23. 

Line

No. Year 2017 2018 2019 Cumulative

1 O&M Net Inflation Factor 100.886% 101.304% 102.376%

2

3

4 Inspection Costs, Escalated (0.040)          (0.041)           (0.041)       (0.122)         

5 Inspection Costs, Annual Reviews (0.040)          (0.040)           (0.040)       (0.120)         

($ millions)



FortisBC Inc. (FBC or the Company) 

Annual Review of 2019 Rates (the Application) 

Submission Date: 

September 25, 2018 

Response to Commercial Energy Consumers Association of British Columbia (CEC) 
Information Request (IR) No. 1 

Page 46 

 

 1 

 2 

 3 

23.3.2. If no, please explain why not.  4 

  5 

Response: 6 

At the time of filing the PBR Application, the amount and timing of the O&M savings for the 7 

annual inspections was not known.  Further, at that time, FBC intended to seek approval for the 8 

UBO Old Units Refurbishment project (UBO Project) by way of a CPCN application, and the 9 

timing of the CPCN Application was not certain.   10 

In the PBR Decision (page 175) accompanying Order G-139-14, the Commission stated:  11 

To the extent that a project results in a reduction of maintenance expenditures, 12 

the utility will have the opportunity to underspend its maintenance spending 13 

envelope. The Panel recommends that, if capital associated with a particular 14 

CPCN is excluded from the formula, the CPCN review of that project should 15 

include an assessment by the Commission of any potential impact of the project 16 

on O&M. If appropriate, an adjustment to the formula based O&M spending 17 

envelope should then be made. 18 

As directed by Order G-80-16, FBC sought approval for the UBO Project in FBC’s Annual 19 

Review for 2017 Rates instead of through a CPCN application as intended.  As stated in the 20 

response to CEC IR 1.23.3, the Forecast O&M component in the PBR Plan mechanism 21 

provides a mechanism to recognize incremental O&M costs and savings as they occur.  Given 22 

the costs of the UBO Project were approved to be forecast outside of O&M, FBC considered it 23 

consistent with the recommendation of the Commission above that the one-time reduction in 24 

maintenance costs be credited to customers as FBC has proposed. 25 

  26 
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24. Reference:  Exhibit B-2, page 53 and page 8 1 

 2 

 3 

24.1 FBC states that it expects the spending above formula to continue. Does FBC 4 

have an estimate as to the likely variance for 2019?   5 

  6 

Response: 7 

Please refer to the response to BCUC IR 1.7.8. 8 

 9 

 10 

 11 

24.1.1 If yes, please provide.  12 

  13 

Response: 14 

Please refer to the response to BCUC IR 1.7.8. 15 
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 1 

 2 

 3 

24.1.2 If no, please explain why not.  4 

  5 

Response: 6 

Please refer to the response to BCUC IR 1.7.8. 7 

 8 

 9 

 10 

24.2 Please identify any projects that have been deferred from other years and will be 11 

undertaken this year, and provide the estimated costs.  12 

  13 

Response: 14 

Please refer to the response to BCUC IR 1.7.3.1. 15 

 16 

 17 

 18 

24.3 Please provide, for each project, an estimate of whether or not the costs are 19 

higher, lower, or the same as if they were undertaken earlier.  20 

  21 

Response: 22 

Please refer to the response to BCUC IR 1.7.9 describing the cost escalation for the re-23 

prioritized projects.   24 

 25 

 26 

 27 

24.3.1 If they are expected to have higher or lower costs, please provide 28 

quantification.  29 

  30 

Response: 31 

Please refer to the response to BCUC IR 1.7.9. 32 
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 1 

 2 

 3 

24.3.2 Please identify and provide quantification for any benefits related to 4 

each project that may have been deferred as a result of the project 5 

deferrals.  6 

  7 

Response: 8 

FBC interprets the question as requesting FBC to provide examples of foregone benefits 9 

associated with reprioritizing scheduled work into future years. Examples of these include: 10 

 delays in improvements to business processes or efficiency; and 11 

 delays in reducing system risk and the potential occurrence of failures by not replacing 12 

equipment earlier. 13 

FBC confirms that only projects that were flexible in 2014 to 2017 were reprioritized to 14 

subsequent years as explained in section 2.7.2 of Exhibit B-2, and thus does not consider that 15 

there was a material increase in system risk as a result of reprioritizing the work to the following 16 

year. Improved business processes and efficiency associated with the SAP integration project 17 

were deferred by one year by shifting the project initiation to 2017.  FBC is unable to quantify 18 

the impacts of deferring the projects, as the consequential additional costs were not specifically 19 

tracked. 20 

 21 

 22 

 23 

  24 
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25. Reference:  Exhibit B-2, page 105 and 106 1 

 2 

 3 

25.1 Are the savings of $0.35 million forecast for each of 2018 and 2019, or for the 4 

years together?  5 

  6 

Response: 7 

The forecast savings of $0.35 million (O&M and capital portions) are for each of the years, 2018 8 

and 2019, and not cumulative.  9 

 10 

 11 

 12 

25.2 When will the variances for 2018 be returned to or recovered from ratepayers? 13 

  14 
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Response: 1 

The forecast reduction in MSP premium for 2018 is being returned to ratepayers in 2019 rates.   2 

Additionally, any variance between the forecast reduction and the actual reduction for 2018 will 3 

be returned to or recovered from customers in 2020 as part of the true-up to the Flow-through 4 

deferral account. 5 

  6 
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26. Reference:  Exhibit B-2, page 108 1 

 2 

26.1 When does FBC expect that it will have a final determination regarding the 3 

recognition of leases?  4 

  5 

Response: 6 

FBC expects to have a final determination of the recognition of leases under ASC 842 in time 7 

for the required implementation effective January 1, 2019.  FBC’s implementation of the new 8 

lease standard is still subject to industry application and auditor review.  At this time, the 9 

implementation of ASC 842 is not expected to affect customer rates or result in changes to the 10 

FBC Annual Review of 2019 Rates.  11 

 12 

 13 

 14 

26.2 Approximately what threshold would count as being ‘immaterial’? 15 

  16 

Response: 17 

While the implementation of the new lease standard will continue to be assessed throughout 18 

2018, the quantitative thresholds to determine if a right-of-use asset and liability will be recorded 19 

on the balance sheet are currently estimated as total payments over the term of any lease 20 
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agreement equal to or above $50 thousand.  Any lease agreement with aggregate payments 1 

over the term that total under $50 thousand will be considered as immaterial in this context.  2 

This threshold is still subject to change based on industry application and auditor review.  The 3 

implementation of ASC 842 is not expected to affect customer rates or result in any changes to 4 

the FBC Annual Review of 2019 Rates, even if an arrangement qualifies as a lease under ASC 5 

842 and is in excess of the $50 thousand threshold. 6 

  7 
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27. Reference:  Exhibit B-2, page 108 1 

 2 

 3 

 4 
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 1 
27.1 Please identify and quantify any ratepayer or shareholder impacts that could 2 

occur as a result of the one year variance from US GAAP for 2019. 3 

  4 

Response: 5 

Please refer to the responses to BCUC IRs 1.31.1 and 1.31.5. 6 

 7 

 8 

 9 

27.2 Please provide the relevant provisions of US GAAP and the new ASU 350-40 10 

which give rise to this issue. 11 

  12 

Response: 13 

ASU 2018-15, which was finalized on August 29, 2018, made the following relevant changes to 14 

Topic 350-40, paragraph-30-5:  15 

An entity shall apply the General Subsection of this Section as though the hosting 16 

arrangement that is a service contract were an internal-use computer software 17 

project to determine when implementation costs of a hosting arrangement that is a 18 

service contract are and are not capitalized. 19 

This ASU removes the requirement for FBC to request a variance from GAAP as the new 20 

guidance permits FBC to capitalize vendor implementation costs for cloud computing 21 

arrangements. 22 

  23 
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28. Reference:  Exhibit B-2, page  112 and 114 1 

 2 

 3 

28.1 Does FBC expect the costs of the proceeding to increase beyond the $0.060 4 

million, or does this represent the total cost expected? Please explain. 5 

  6 

Response: 7 

Please refer to the response to BCUC IR 1.32.2. 8 

 9 

 10 

 11 

29.1.1 If FBC expects that the costs may increase beyond the $0.060 million, 12 

please provide quantification of the expected future increases. 13 

  14 
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Response: 1 

Please refer to the response to BCUC IR 1.32.2. 2 

 3 

 4 

 5 

28.2 When does FBC expect to propose disposition of this account?  6 

  7 

Response: 8 

FBC anticipates that the review of its application will resume following a decision in Phase 1 of 9 

the BCUC Inquiry into the Regulation of Electric Vehicle Charging Service and that it will 10 

propose the disposition of the account in its 2020 rate setting process. 11 

 12 

 13 

 14 

28.3 Please provide a description of the types of costs that are included as the 15 

‘external costs of this application’. 16 

  17 

Response: 18 

FBC includes in its regulatory proceeding deferral accounts the following, as applicable to the 19 

proceeding: the Commission’s direct costs, participant assistance cost awards, notice 20 

publication costs, consulting and expert fees, external legal counsel fees, courier and 21 

miscellaneous administrative costs. 22 

 23 

 24 

 25 

28.4 Does FBC expect that the application will benefit ratepayers? Please explain why 26 

or why not.  27 

  28 

Response: 29 

Utility load growth from EVs can benefit all ratepayers by providing societal benefits and 30 

reducing utilities’ average cost of service.  FBC’s proposed rate to recover the capital and 31 

operating costs of its EV charging station service as filed in the application is based on the cost 32 

of service of stations, net of contributions in aid of construction received from other parties.  It is 33 

likely that in early years of operation, costs will exceed revenues and could result in small 34 

deficits based on the conventional components of cost of service analysis.  However, as the 35 
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demand grows over the coming years, the service may generate a net financial benefit to 1 

general ratepayers over time.  Given the potential for low carbon fuel credits, this could occur in 2 

the early years.5  Further, incorporating more EVs into the grid can increase electricity sales and 3 

overall grid reliability, lowering the average cost of electricity per kWh, and reducing retail 4 

electricity prices for all ratepayers.  Finally, incorporating EVs into the grid provides other non-5 

financial societal benefits such as better air quality and health, economic development and other 6 

environmental benefits.   7 

 8 

 9 

 10 

28.5 Please explain and quantify the ratepayer benefits anticipated for these costs. 11 

  12 

Response: 13 

As discussed in response to CEC IR 1.28.4, the potential for ratepayer benefits anticipated for 14 

these costs depends on how demand grows over time.  In addition, it is difficult to quantify the 15 

potential for low carbon fuel credits at this time to quantify the total net benefits to FBC’s 16 

ratepayers.   17 

However, FBC conducted a sensitivity review with different demand growth over time to 18 

compare the forecast cost of service with the revenue stream at proposed rates.6 Using the 19 

proposed rate of $9/half hour and demand growth at 30 percent per year, a net benefit of $0.094 20 

million7 over the 10 year evaluation period is anticipated based on the levelized cost of service 21 

analysis.  22 

 23 

 24 

 25 

28.6 Please confirm that the after-tax impact of the $0.060 million costs for this 26 

application are $0.04 million after tax and not $0.44 million after tax.   27 

  28 

Response: 29 

Please refer to the response to BCUC IR 1.33.2.1.  30 

                                                
5  EV Inquiry, Exhibit C12-2, page 20, lines 13-18. 
6  FBC EV DCFC Service Application, Page 22,Section 3.4.6, Figure 3-1. 
7  Low carbon fuel credits have not been included in this calculation, and as a result, there is the 

potential for this to be higher. 
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29. Reference:  Exhibit B-2, page 115 1 

 2 

29.1 When does FBC expect to return the revenue surplus to ratepayers? Please 3 

provide a year if FBC has a view on when it expects to be appropriate to return 4 

the revenue surplus. 5 

  6 

Response: 7 

The purpose of deferring the net revenue surplus is to avoid a rate decrease in 2019 followed by 8 

a larger rate increase in 2020.  At this time, FBC expects to begin amortizing the revenue 9 

surplus account in order to mitigate rate increases beginning in 2020.  Whether the account will 10 

be fully amortized in 2020 will depend on the entirety of the revenue requirements in 2020 and 11 

possibly future years.  Please also refer to the response to BCMEU IR 1.1.1. 12 

 13 

 14 

 15 

29.2 Please explain why this surplus should not be returned to customers at this time, 16 

and quantify the rate impact that returning this surplus would have. 17 

  18 

Response: 19 

Please refer to the response to BCMEU IR 1.1.1. 20 
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 1 

 2 

 3 

29.3 Please quantify the impact to the ratepayers of deferring a return of the projected 4 

revenue surplus by 1 year, 2 years and 3 years.  5 

  6 

Response: 7 

Please refer to the response to BCMEU IR 1.1.1. 8 

 9 

 10 

 11 

29.4 2019 is the final year of the PBR. Does FBC expect to return to cost of service in 12 

2020?  Please discuss. 13 

  14 

Response: 15 

With the success of its past PBR Plans, FortisBC will be bringing forward another PBR 16 

application, incorporating the core elements that are fundamental to the success of a PBR Plan, 17 

such as incenting the utility to capture efficiencies and promoting regulatory efficiency.  FortisBC 18 

will be proposing options for consideration to address the capital formula related pressures that 19 

the Company has been challenged with in recent years.   20 

 21 

 22 

 23 

29.5 If FBC expects to return to cost of service ratemaking, how is this likely to impact 24 

the return of the revenue surplus to ratepayers, if at all. Please explain.  25 

  26 

Response: 27 

The form of regulation is not a consideration in the return of the revenue surplus to ratepayers.  28 

The revenue surplus is expected to be partially or completely amortized in 2020, depending on 29 

the rate increase and the need for rate mitigation. 30 

  31 
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30. Reference:  Exhibit B-2, page 115 1 

 2 

30.1 Please identify the company that had developed the Waneta 2017 Transaction 3 

with Teck before Hydro exercised its option to acquire the remaining 2/3rd 4 

interest in the Waneta Dam. 5 

  6 

Response: 7 

The entity was FBC’s parent company, Fortis Inc., which is an unregulated investor-owned 8 

company. 9 

 10 

 11 

 12 

30.2 Please briefly elaborate on the issues of importance to FBC’s future expenses 13 

and customer rates. 14 

  15 

Response: 16 

Please refer to the response to BCUC IR 1.33.1. 17 

 18 

 19 

 20 

30.3 Please briefly explain why external legal costs were required for this application.  21 

  22 

Response: 23 

FBC engaged external legal counsel as the Company does not have internal counsel with 24 

litigation expertise.  25 

  26 
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31. Reference:  Exhibit B-2, page 117, 118  and 119 1 

 2 

 3 
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 1 

31.1 Please identify when the full amount of the Flow Through Deferral Account will be 2 

distributed to customers. 3 

  4 

Response: 5 

The full amount of the 2018 Projected Flow-through amount plus the true-up to the 2017 amount 6 

is being amortized in 2019 (see Section 11, Schedule 12, Line 5).  The true-up, if any, to the 7 

2018 Flow-through will not be known until year-end 2018 and will be amortized into rates in 8 

2020. 9 

 10 

 11 

 12 

31.2 Please identify and quantify the STI rate and the annual financing amounts for 13 

this account.  14 

  15 

Response: 16 

The interest rate applied to FBC’s STI-financed deferral accounts is 3.55 percent in 2018 and 17 

4.12 percent in 2019 as set out in Table 8-1.  Financing costs for the Flow-through deferral 18 

account are included in the total for all deferral accounts financed at STI, as shown at Schedule 19 

12, Line 33.  Financing cost for 2018 on the mid-year balance of $11.072 million (credit) is 20 

$0.393 million (credit) and on the 2019 mid-year balance of $6.394 million (credit) is $0.263 21 

million (credit). 22 

 23 

 24 

 25 

31.3 Please explain why these amounts are not being returned to customers by 26 

adjustments to 2019 rates.  27 

  28 
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Response: 1 

The entirety of the 2018 Projected and 2017 true-up Flow-through amounts are being amortized 2 

in 2019 (see Section 11, Schedule 12, Line 5).  In total, forecast 2019 revenue at existing rates 3 

results in a revenue surplus of $5.759 million over the sum of revenue requirements, including 4 

amortization of the Flow-through deferral account.  FBC does not attribute the surplus to any 5 

specific source or cost account.  Please also refer to the response to BCMEU IR 1.1.1. 6 

  7 
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32. Reference:  Exhibit B-2, page 129 1 

 2 

 3 

32.1 Please provide a numeric and graphic distribution of FBC’s average wait times 4 

for the last three years.  5 

  6 

Response: 7 

The information requested is set out in the chart and table below. 8 
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 1 

 

In seconds 

2015 49.1 

2016 49.0 

2017 48.7 

2018 48.0 

 2 
 3 

32.2 Did the purchase of the new feature include any analysis of how it was expected 4 

to impact customer wait times?  5 

  6 

Response: 7 

For clarity, the new feature did not require an additional purchase as it was a standard feature 8 

within the Contact Centre package.  The call back feature was not expected to impact customer 9 

wait times.  Instead, it allows customers to avoid waiting on hold by receiving a call back when it 10 

is their turn in line. 11 

 12 

 13 

 14 

33.2.1 If yes, please provide.  15 

  16 

Response: 17 

Please refer to the response to CEC IR 1.32.2. 18 

 19 

 20 

 21 

45.0

46.0

47.0

48.0

49.0

50.0

2015 2016* 2017 2018
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32.3 Are there any other metrics which FBC collects which enables it to determine 1 

how long customers are typically waiting to speak to a customer service 2 

representative? 3 

  4 

Response: 5 

FBC believes the best indicator of customer wait times is the Telephone Service Factor (TSF) 6 

as it measures the experience of the majority of customers.  The other metric that relates to 7 

customer wait times is the Average Speed of Answer (ASA), which measures the average 8 

amount of time customers wait for their call to be picked up by a representative. 9 

 10 

 11 

 12 

 13 

33.3.1 If yes, please provide and provide the last three years’ data. 14 

  15 

Response: 16 

Please see the chart below for FBC’s Historical Telephone Service Factor (TSF): 17 

Description 2015 2016 2017 
August 

2018 YTD 

Annual Results 71% 70% 70% 72% 

Benchmark 70% 70% 70% 70% 

Threshold 68% 68% 68% 68% 

 18 

Please also refer to the response to CEC IR 1.32.1 for historical average speed of answer 19 

(ASA). 20 
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